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Cash Beneficiaries in the Region
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BENEFICIARIES REACHED BY COUNTRY IN 2018

KEY HIGHLIGHTS 

REGIONAL MULTI-PURPOSE CASH ASSISTANCE 
MONITORING UPDATE #1: MARCH 2018

1.6M people assessed for 
cash assistance in 2018 so far.

Over 5,000 referrals to 
protection services from cash 
assesments in March.

428,310 individuals reached 
in 2018 so far, with USD36.5 million 
distributed. 

USD373M needed to address 
funding gaps, including > USD 60M 
in Jordan to ensure programming 
beyond June.
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While UNHCR plans to reach over two million people 
with cash assistance across the region (last year 
UNHCR reached 2.1 million individuals), there are 
currently over 1.7 million people who we will not be able 
to reach with cash assistance due to underfunding. 
This is particularly acute in Lebanon and Jordan, where 

majority of Syrian refugees live below the poverty line. Cuts in assistance will further reduce the ability of families to pay 
rent, meet daily household needs, and cover essentials like health care and education. In Jordan in particular, UNHCR’s 
cash assistance programme is only funded until June, putting hundreds of thousands of families at risk. 

REGIONAL INDICATORS

NEEDS

PROTECTION

Total Number assessed in 2018 1.6 million

Newly assessed in in March 54,563

Number of appeals against non-inclusion 3,106

Number of appeals resulting in positive decisions 135

Referrals to case management 4,880

Referrals from case management 1,477

Number of inquiries 22,809

Number of updates to refugee records 155,796

Some 1.6 million people have already been assessed 
and found eligible for cash assistance in 2018 across 
the region. This figure will increase during the year as 
more families are reached to asses their vulnerability. 
Needs are generally high, with three quarters of 
Syrian refugee households across the region having 
expenditures below the Minimum Expenditure Basket 

(MEB), meaning they struggle to make ends meet. The assessment process is continuous, with thousands of people are 
assessed each month. Assessment methods differ across the region but are based on the same fundamental principles of 
identifying vulnerability and risk. For example, in Lebanon, persons of concern are ranked and scored using a desk formula 
to measure their socio-economic vulnerability. Most countries also have a formal appeal process in place where people 
can dispute the assessment – an important tool for accountability. In March, some 3,106 appeals were made, of which 135 
(4.3%) were considered positively and consequently people were found eligible for cash assistance.

In March alone, almost 5,000 referrals to cash 
management by UNHCR cash assessment teams. This 
means that people could access specialized protection 
services offered by UNHCR and partners, including 
psychosocial support, referrals to health services, or for 
Sexual and Gender Based Violence related issues. More 
broadly, through the cash programme, UNHCR increases 

the systematic interface between UNHCR staff, refugees, and the services they need to address protection risks. For 
example, over 22,000 inquiries were received by UNHCR in March, affording staff the opportunity to detect risks and 
vulnerabilities at the earliest opportunity and ensure the people get the follow-up assistance they need.

COVERAGE
People not reached due to underfunding > 1.7 million

Funding gap USD 373 million

Number assisted by partners 1,608,074

RESPONSE
Assisted with Cash in 2018 428,310

USD disbursed in 2018 36,547,416

USD disbursed in March 14,490,867

UNHCR has provided cash assistance to almost 
430,000 people across the region so far this 
year, disbursing over USD 36.5 million, including 
approximately USD 14.4 million in March alone. Some 
31,192 people have been reached in Syria, 1,237 in 
Turkey, 205,473 in Lebanon, 127,980 in Jordan, 3,149 in 

Iraq and 59,279 in Egypt. Over 364,000 Syrian refugees have been reached, while over 63,000 refugees and Internally 
Displaced Persons of other nationalities (including Iraqi) have been reached.  
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HIGHLIGHTS ACROSS THE REGION

Lebanon: Annual Vulnerability Assessment 

The annual vulnerability assessment of Syrian refugees was initiated in Lebanon in March. This exercise is led 
by UNHCR, WFP and UNICEF, in coordination with other agencies. A representative sample (4,950 families) 
of Syrian refugee households is taken through home visits. In March, the concept note, questionnaire and 
analysis plan was updated with input from sector experts. Data collection will take place during April and May. 
Moving forward, the aim is provide a yearly multi-sectoral update on the vulnerability status of this population. 

Syria: New Eligibilty Determination 

In Syria, a new eligibility determination for multi-
purpose cash grant (MPG) assistance was 
introduced. Eligibility is now determined by a desk 
review which calculates a dependency ratio for 
each household, taking into consideration age 
and degree of vulnerability. This model permits 
UNHCR to react flexibly to funding levels: if 
additional funding becomes available, the ‘cut-
off’ dependency ratio for each category can be 
adjusted or additional categories can be included 
in the assistance cycle. To ensure precise targeting 
of families in need, UNHCR updates individual 
records during regular registration appointments 
and counselling at UNHCR offices, as well as during 
dedicated vulnerability assessments carried out 
by protection and community services staff. This 
method helps ensure that vulnerabilities are being 
correctly recorded. Updating records is a concrete 
link between UNHCR’s protection mandate, which 
is built on continuous vulnerability assessment, 
and the provision of cash assistance.

Turkey: reaching urban refugees with specific needs 

So far in 2018, 21 Iraqi and 35 Syrian transgender/intersex refugees and 6 Iraqi adolescent refugees discharged from 
state institutions have received cash transfers. One-on-one interviews with recipients are carried out in order to collect 
their feedback while focus group discussions (FGD) are also used to assess specific risks. Meanwhile, post-distribution 
monitoring for the 2017 winter support programme is also underway and will be completed in the next month. This will also 
provide information useful for broader socio-economic profiling. 

DONORS
UNHCR is grateful to the donors who have contributed to the cash assistance programme for the Syrian and Iraqi internally 
displaced persons (IDPs) and refugees with unearmarked and earmarked funds as well as those who have contributed 
directly to the operations.

Algeria | Argentina | Australia | Belgium | Bosnia and Herzegovina | Canada | China | Costa Rica | Denmark | Estonia | 
European Union | Finland | Germany | Iceland | India | Indonesia | International Organization for Migration | Italy | Kuwait | 
Lithuania | Luxembourg | Malta | Monaco | Montenegro | Netherlands | New Zealand | Norway | Philippines | Qatar | Republic 
of Korea | Russian Federation | Serbia | Singapore | Slovakia | Sri Lanka | Sweden | Switzerland | Thailand | Turkey | United 
Arab Emirates | United Kingdom | United States of America | Uruguay | Private donors  

For more details, please contact UNHCR MENA Director’s Office in Amman (Jordan) at: jorrherds@unhcr.org
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