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Highlights   

 

• Large-scale and intense fighting in Mosul is over, yet life-threatening risks for civilians continue and remain 
diversified.  
 

• Conflict related displacement from Ba’aj and Telafar continues as military operations are shifting focus in the 
area. 
 

• Protection remains a top 
priority, and much work 
will be needed in the 
rebuilding of 
communities and 
promotion of social 
cohesion.  
 

• Trauma casualties 
continue since the end 
of intense fighting as 
returning civilians face 
risk from explosive 
hazards in the rubble.   
 

• Humanitarian partners 
actively continue to seek 
funding to maintain the 
high level of emergency 
assistance for conflict-
affected civilians. More 
funds are required to 
keep the response on 
track. 

 

 
 

 

 
 

1.9M  
 

people reached with 
Rapid Response 
Mechanism kits  

(since October 2016) 

 
 

 

2M 
 

people reached with 
in and out-of-camp 

water, sanitation and 
hygiene support  

(since October 2016) 

 
 

1.5M 
 

people received 
health consultations 
(since October 2016) 

 
 

964,250 
 

people displaced, 
cumulatively, as of 26 
July 2017, including 

western Ninewa 

               
 

0.9M 
 

people reached with 
non-food items kits 

(since October 2016) 
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Situation Overview 
 
Pockets of volatility persist as asymmetric attacks by Islamic State in Iraq and the Levant (ISIL) members continue 
to put civilians in danger of being caught in outbreaks of fighting. It has become the norm for civilians trapped in areas 
of western Ninewa around Telafar still controlled by ISIL to face risks from small arms fire, targeted improvised 
explosive devices (IEDs), crossfire or by aerial bombardment during clashes between ISIL and the Iraqi Security 
Forces (ISF).  
 
The offensive in Ba’aj and Telafar has not yet begun, however since the end of April almost 50,000 people fled both 
cities and surrounding areas. There are an estimated 10,000 to 15,000 people in Telafar city, with another 40,000 in 
the surrounding villages and broader district, according to the head of Al Muhalabiyah sub-district, Telafar district. 
Estimates for Ba’aj are still unclear.  
 
There is insufficient data available on the humanitarian situation in Telafar due to a break in the connection between 
the city and surrounding areas. Humanitarian partners scaled up activities over the last two to three weeks to prepare 
for increased displacement which is expected once the battle intensifies. Two mustering points were constructed in 
Boya and Talrad and the petrol station at Badoush was also re-established to serve as a mustering point.  
 
In Ninewa governorate, due to suspected affiliations, highly vulnerable people outside the protection frameworks 
faced eviction from their homes throughout July. Reports of retributive acts and collective punishment against these 
families are increasingly reaching protection partners, and advocacy takes place at every level to protect civilians.  
 
Patterns of return are complex and multifaceted. Some research shows that one of the key obstacles to return 
amongst displaced people is the perception that the places of origin are insecure. However, analyses conducted by 
the Camp Coordination and Camp Management Cluster through an exit questionnaire from IDP camps indicates an 
improved sense of security in the areas of origin. Living in tents when summer temperatures regularly reach 50 
Celsius is another factor reason why people choose to return home.  
 
Regardless, the risk of attack and the presence of explosive hazards remain real and will continue to pose challenges 
to returns. The complexity and diversity of IEDs require specialist mine clearance operators and for Mosul alone, 
early estimates indicate it will take over a decade to fully clear the city.   
 
Trauma permeates communities, whether still under ISIL control for example in western Ninewa, or in retaken areas. 
High levels of infrastructural damage in urban areas and gaps in the provision of basic services persist. Sporadic 
pockets of insecurity exacerbate these issues and place barriers to people trying to rebuild their lives. In the short 
term, spontaneous returns are assisted with humanitarian support. The Food Security Cluster continue to warn that 
families require food assistance, as well as cash, cash-for-work and income-generation activities for return areas. In 
accessible areas, families continue to report limited livelihood opportunities, limited access to the Public Distribution 
System and limited or irregular access to markets. 
 
Since October 2016, and as of 7 August, some 20,449 people from Mosul city were referred through the established 
trauma pathways – over 14,300 people, about 43 per cent, came from western Mosul alone since February. 
Approximately 4,500 people were referred through the trauma pathways since large-scale fighting ended in early 
July. For the Mosul operation, the total number of casualties received at the trauma stabilization points near the 
frontline reached 12,666 people. The Humanitarian Trauma Referral system, which supplies the most up-to-date 
information and services on trauma, is on standby for the start of the Ba’aj and Telafar offensive.  
 
The 2017 Humanitarian Response Plan is less than half funded as of 8 August, with some US$459 million of a 
requested US$985 million received. Due to the shortfall in funding, over half of the projects and programmes under 
the Plan have not yet started, or were forced to close. Additional funding is urgently required. For example, water 
trucking continues to be required both in camps and in Mosul city. Over the past two weeks, the daily provision of 
water into the city increased from 3 million litres to 5 million litres as more western districts open up and partners can 
access communities. Water trucking reduced in East Mosul when part of the water network was repaired, while about 
50,000 litres per day were delivered to two hospitals in eastern Mosul. 
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Humanitarian Response 
 

 

Rapid Response Mechanism (RRM) 

 
Needs 

• Families transiting through all mustering points and screening sites require light RRM kits including food 
rations and water.  

Response 

• RRM partners distributed 8,219 emergency kits to 
7,216 families, reaching 34,241 people, of which 
19,254 are children. Distribution decreased by 39 per 
cent in a comparable time frame, indicating a 
reduction in the influx of internally displaced people 
(IDPs) from western Mosul and/or the broader western Ninewa governorate.   

• Partners reached about 37 per cent of newly displaced at Hamdaniya and Shakuli checkpoints and around 
11 per cent at Hammam Al Alil screening site and reception centre. A further 52 per cent were supported 
across camp locations.   

• Since October 2016, partners distributed emergency kits to over 1,897,651 people, including more than 1 
million children. Most families received multiple distributions as their displacement continues with no access 
to life-saving essentials.  

 Camp Coordination and Camp Management (CCCM) 

 
Needs 

• Monthly monitoring of camp living conditions 
continues through camp management structures. 
Trends confirm a need to address gaps in gender-
based violence (GBV), water, sanitation and hygiene 
and improving communication with communities’ 
services. 
 

Response 

• As of 6 August, 64,637 plots (capacity: 315,751 
people) were occupied in Mosul camps – 62,544 plots 
were occupied at 11 priority sites and 2,093 at eight 
other sites.  

• As of 7 August, 8,122 plots (capacity: 48,732 people) 
were available for the Mosul response – 3,618 plots at 
11 priority sites to shelter 21,708 people and 4,504 
plots at eight other sites to shelter 27,024 people. 

• Construction is planned for an additional 20,278 plots (capacity: 121,668 people) at the 19 sites.  

• Some 315,000 live in the 19 available camps/emergency sites while the remainder stay with host 
communities or in government-sponsored facilities.  

• As of 6 August, around 9,114 plots were occupied at the 11 camps for the Hawiga response and 46,136 plots 
were occupied at nine camps for the Telafar response – a total of 332,580 people live in the 20 camps. Some 
7,587 plots were available at the 11 camps for the Hawiga response, while approximately 1,593 plots were 
available at the nine camps for the Telafar response – a total of 9,180 plots accommodate 55,080 people. 
Construction of an additional 13,198 plots (capacity: 79,188 people) is planned at the 20 sites.  

• A new camp (Zelikan) was completed and will be managed by the Ministry of Migration and Displaced in 
Shikhan district, Ninewa governorate, near Nargizlia 1 and 2 camps. A camp in Bartalla is under construction 
by local authorities, with a planned capacity of 3,000 plots. For Hawiga, some 4,885 plots were available at 
seven sites in Erbil, Kirkuk and Salah al-Din governorates, with an eighth site (Samara) under construction 
by the local authorities in Salah al-Din. 

• Construction of new sites continues to ensure adequate camp capacity.  

 
 

1,897,651  
 

people reached with RRM kits since October 2016 

as of 7 August 2017 
 

8,122 
fully-serviced family plots readily available 
at 19 camps/emergency sites for the Mosul 

response  
 

as of 6 August  
 

9,180 
fully-serviced family plots readily available 

at 20 camps/emergency sites for Hawiga and 
Telafar response  

 

*each plot can accommodate a family of six people 
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Gaps and constraints 

• The CCCM exit questionnaire indicates that heat in camps, availability of aid and a perception of an improved 
sense of security in places of origin are the top three reasons why people leave camps. 

• Concerns over limited water resources available in camps persist. In Haj Ali camp water trucking continues 
to be impacted due to the closure of Qayyarah bridge. 

Shelter and Non-Food Items (NFI) 

 
Needs 

• People continue to require NFI and adequate shelter, 
while temperatures soar.  

• Winterization planning needs to begin to meet needs 
in the coming months. 

• Shelter NFI support is needed for the Telafar 
response.  

 

Response 

• Distribution of 3,694 NFI kits (mobile or basic) in Hasansham M2 and Khazer M1 camps reached over 20,000 
people. In out-of-camp settings, 1,583 NFI kits (mobile or basic) reached 9,498 people, including Telafar.   

• Emergency shelter kits were distributed to over 3,200 vulnerable families, including in Telafar, reaching over 
19,600 people. 

• Some 1,200 vulnerable families in Hamdaniya sub-district and Al-Ealaam neighbourhood received 
emergency sealing-off kits to improve their shelter conditions, while 70 families in Al-Samah neighbourhood 
benefited from shelter small scales repairs below US$1,000. 

• Since October 2016, a total of 149,323 NFI kits (including 30,349 mobile and 118,974 basic kits) were 
distributed, reaching 895,938 people. 

 

Gaps and constraints 

• A lack of mattresses was identified in Haj Ali and Qayyarah Airstrip - 52,000 mattresses are required over 
the next four months. 

 Food Security 

 

Needs 

• Displaced families continue to require ready-to-eat food, 
followed by dry-food rations at camps. Cash, cash-for-work 
and income-generation activities are also required.  

• Communities with livestock in Tel Jarabea and West of 
Badoush continue to need animal feed, fodder and 
vaccinations. The estimated number of animals is 50,000 
sheep and 500 cattle, with unconfirmed numbers near Badoush.  
 

Response 
 
 

30-day dry food rations and/or family food rations distributed, as reported, by seven partners over the reporting period 
– 100,279 people reached. 

  
Location Individuals Families 
Jad’ah 28,058 5,611 
Haj Ali 23,439 4,687 
Khazer M1 22,390 4,478 
Qayyarah Airstrip 21,597 4,319 
As-Salamiyah 2 3,936 787 

Shikhan District 3,455 691 
Hammam al Alil 2 3,415 683 
Hasansham U3 822 164 
Hasansham M2 710 142 
Hasansham U2 670 134 
Sinjar District 355 71 
Chamakor 29 6 

 

895,938 
 

people reached with NFI kits since October 2016 
 

100,279 
 

people reached with 30-day food rations or 
family food rations (FFRs) by seven 
partners over the reporting period 
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Dry food baskets or FFRs distributed in West Mosul neighbourhoods reported by partners over the reporting period. 
  

Location Individuals Families 
Al Rabee 500 100 

Al Shifaa 500 100 

Al-Egedat 650 130 

Al-Qudus 1,140 228 
 
 
 

Gaps and Constraints 

• Depleted stocks and resources for food and livelihood assistance.  

 Health 

 

Needs 

• Prioritization of PHC services, including disease surveillance 
and response, mental health and psychosocial services, 
emergency referrals and trauma management in newly 
accessible areas.  

Response 

• Preparations to assist those fleeing Telafar continues. Mustering points are set up in Boya and Talrad and 
the petrol station at Badoush is re-established as a mustering point. Health provision is required at these 
locations and the cluster is identifying partners. 

• The cluster is identifying a partner to support the PHC service-provision in Al-Salamiyah 3 (Nimrod) camp, 
due to open shortly. 

• As many as 25,446 reproductive health care consultations were provided, including 1,367 emergency 
referrals – this is an increase of 30 per cent in a comparable time frame. Over 120 referrals were made for 
pregnancy and delivery-related complications over the past fortnight. 

• Over 8,700 routine vaccinations were administered to children under the age of 15.  

• Since October 2016, some 1,523,955 people received health consultations with 139,170 consultations over 
the past two weeks, including 36,153 for children under five, an increase of 31 per cent in a comparable time 
frame.  

Gaps and constraints  

• Health services are suspended at the IOM clinic in Haj Ali, Block E of the camp, due to frequent violations 
and unacceptable behaviour by armed individuals against civilians, staff and beneficiaries. The Humanitarian 
Coordinator, OCHA and the Protection Cluster are working to address the issue.  

• Poor maintenance of ambulances and a shortage of fuel continue to affect the adequate provision of referral 
services. 

• The cluster continues to identify partners to support PHC services for western Mosul. 

• Limited access to safe water for people and the risk of waterborne disease remains a concern. 
 

 Water, Sanitation and Hygiene (WASH) 
 

Needs 

• Soaring summer temperatures continues to 
contribute to an increased need for water 
while the distribution and use of air coolers 
require additional water quantity, storage 
containers and assessment of the production 
capacity of the treatment plants.  

Response 

• Over 315,000 displaced people received WASH services in camps and transit sites. Since October 2016, 
over 2 million people were reached with in and out-of-camp WASH support. 

• A total of about 85,658 plots in the camps and transit sites have functional WASH infrastructure (latrines, 
water tanks, water networks and showers) serving 350,019 IDPs. 

• WASH partners support water trucking and water purification tablets to improve water quality.  

1,523,955 
 

health consultations since October 2016 
 

2,086,116 
 

people reached with in and out-of-camp WASH support 
since October 2016 
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• Hygiene promotion activities focusing on diarrhoea prevention and scabies continue across all camps and 
non-camp locations. Partners use an early warning and disease response mechanism to identify hotspots 
for intensive hygiene promotion.  

Gaps and constraints  

• An electricity project was completed in Hasansham U3. The new electricity network in the camp provides 
residents with ten hours of electricity per day. Camp management is coordinating with authorities to supply 
air-coolers and fans to all families in the camp.  

• The summer season put high water demand across all IDP camps. This stretched the limited funding 
resources available. Inadequate funding for certain activities, such as water trucking, care and maintenance 
of facilities in camps and quick fixing of damaged water and sanitation infrastructures in retaken areas 
remains a challenge.  

• There are increased demands for drinking water and air coolers in the camps.  This becomes a challenge 
with continuous low voltage electric power and an acute shortage of fuel to operate water projects, which in 
turn impacts on current water production and delivery capacity.  

• Out-of-camp population data to guide planning and rationing of limited resources are insufficient.  
 

Protection  
 

Needs 

• Mental health and psychosocial support 
services remain minimal in all camps, 
especially in Jad’ah. Women with mental 
disabilities remain the most exposed 
category and children require specialised 
services. 

• Needs remain around the required scale-up of child protection response.  

• Mine Risk Education and clearance continue to remain an ongoing need, specifically for western Mosul. 

Response 

• Since October 2016, protection partners reached 837,552 people, including 129,355 reached by protection 
monitoring teams. Psychosocial support was provided for 36,845 people and 21,553 cases were referred by 
mobile protection teams for specialized assistance.  
 

 

 

• GBV partners reached 27,473 people with information on GBV, risk mitigation and available services. 
Partners provided psychosocial support to 5,920 people – an increase of 64 per cent with the previous 
reporting period.  

• Child protection partners were assigned to the Telafar displacement corridor for first-line response, especially 
prevention and family separation and identification of unaccompanied children. 

• Mine action partners continue to assess, clear and deliver mine-risk education in all accessible areas of 
Mosul – mine action-related activities reached 90,606 people.   

 
 
 

 

837,552 
 

received protection assistance since October 2016 
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Gaps and constraints  

• Limited availability of legal services in Qayyarah Airstrip and Nargizlia camps. 

• Extreme vulnerable cases from western Mosul are increasing, including children with severe disabilities and 
unaccompanied children. 

• Limited presence of accredited humanitarian mine action partners for the broader Ninewa governorate. 
 

 Education  
 

Needs 

• Among recently displaced people there are 
293,265 school-age children, of whom 
185,424 have no access any form of 
education.  

Response 

• The cluster is working alongside the Department of Education on rehabilitation and reconstruction of over 
190 schools in western Mosul. 

• Cumulatively, 107,841 displaced children (56,748 boys and 51,093 girls) participate in education 
programmes in Temporary Learning Spaces (TLSs) in camps – 1,526 children newly enrolled in non-formal 
education activities in the available TLSs over the reporting period. 

• Since October 2016, 566,141 children were supported with emergency education in camp and non-camp 
settings.  

Gaps and Constraints 

• High temperatures in tented learning spaces continue to affect attendance of both teachers and students.   

• Shortage of learning materials in both TLSs and rehabilitated schools.   
 
 
 

 Coordination and Common Services 
 

 

Calls handled by the Iraq Internally Displaced Persons Information Centre (IIC) 

 
 

 

566,141 
 

children supported with emergency education in camp and 
non-camp settings since October 2016 

 

http://www.unocha.org/


Iraq: Mosul Situation Report No. 41 | 8 
 

United Nations Office for the Coordination of Humanitarian Affairs (OCHA) 
Coordination Saves Lives | unocha.org | @OCHAIraq | facebook.com/OCHAIraq | unocha.org/iraq 

 

 

• In all cases, most callers were male (71 per cent) and between 26 to 35 years, 99.9 per cent were IDPs. 
From non-camp locations, returnees (26 per cent of cases) and host community (5 per cent). 

• For camp locations, the top three concerns revolved around food security (50 per cent), CCCM (25 per cent, 
water and electricity issues), and shelter and NFIs (13 per cent, summerization). 

• For out-of-camp locations, the top three concerns revolved around cash (76 per cent, for shelter/rent, health 
and food, protection (8 per cent, requests for legal assistance to find missing people), and emergency 
livelihoods (6 per cent, seeking employment opportunities).  

 

Logistics 
 

Common Storage Space Available 

• Of 25,540 m² of common storage space, 16,012 
m² is available for use by humanitarian partners 
in 17 locations country-wide. 

Response 

• Since October 2016, a total of 9,592 MT (47,329 m³) of relief commodities were stored, and 1,595 MT (7,065 
m³) transported on behalf of 41 humanitarian organizations – 1,831 m³ of humanitarian cargo received during 
the reporting period.  

• Current storage of 1,748 MT (9,851 m³) of relief commodities on behalf of 26 humanitarian partners.  

• A 320- m² mobile storage unit (MSU) was set up in Khazer camp and will be soon operational. Another MSU 
will be set up in Hasansham camp. 

 

Gaps and Constraints 

• Qayyarah bridge remains closed for maintenance. Muniera bridge is closed to trucks. 
 

 
 
General Coordination    
A High Advisory Team including the Government of Iraq, the Kurdistan Regional Government, militaries and the 
Humanitarian Coordinator (HC) meets regularly to manage strategic humanitarian issues. The HAT ensures overall 
coordination among all actors for the Mosul humanitarian response. An Emergency Cell, comprised of the main 
cluster-lead agencies involved in the Mosul response, is chaired by the HC and meets once a week. The 
Humanitarian Country Team remains the strategic coordination structure among UN and NGO partners to oversee 
the humanitarian response in Iraq. A UN civil-military humanitarian coordination framework facilitates humanitarian 
access, the protection of civilians, and the security of humanitarian aid workers in coordination with the United Nations 
Department of Safety and Security. 

1,831 m³  
 

 humanitarian cargo received over the reporting period  

 

For further information, please contact Kate Pond pond@un.org  
 

Also, please visit: www.reliefweb.int 
To be added or deleted from the mailing list, please visit: http://bit.ly/2dDYK3D 

 
Disclaimer: This document is subject to availability of data at the time of circulation. Also, and as the context rapidly evolves, the above 

information is subject to constant change, with figures and locations which may no longer be current at the time of issuance/reading. 

Background on the crisis 
Wide-scale violence and armed conflict erupted in Iraq in January 2014. Initially concentrated in the Anbar governorate, with the cities of 
Ramadi and Fallujah particularly affected, the violence and its impact quickly grew, displacing over 500,000 people by May the same year. 
In June 2014, ISIL, together with other armed groups, attacked and seized control of the country’s second largest city, Mosul, and large 
portions of northern Iraq, including areas of the Diyala, Kirkuk, Ninewa, and Salah al-Din governorates. This has led to ongoing armed conflict, 
massive internal displacement, serious and systematic violations of civilian protection and basic human rights, interrupted access to basic 
services, and severe strain on host communities. As a result, Iraq is now contending with one of the largest and most volatile humanitarian 
crises in the world, with 11 million people in need of humanitarian assistance, and 3.3 million Iraqis currently displaced in 3,722 locations 
across the country according to the International Organization of Migration. Humanitarian partners continue to mobilize funding: as of 7 
August, the 2017 Humanitarian response Plan (HRP) for Iraq, requesting US$984.6 million, received US$459.2 million, amounting to a 
funding coverage of 46.6 per cent. Under the 2017 HRP, approximately $331 million is sought for the Mosul operation. The top-three donors 
remain the Government of the United States of America (US$121.7 million), the Government of Germany (US$85.5 million) and the European 
Commission (US$59.6 million).  
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