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Low- and Middle-Income Countries Received $540 billion in 2020, $8 Billion Less Than in 2019

WASHINGTON, May 12, 2021 — Despite COVID-19, remittance �ows remained resilient in 2020, registering a smaller decline than
previously projected. O�cially recorded remittance �ows to low- and middle-income countries reached $540 billion in 2020, just 1.6
percent below the 2019 total of $548 billion, according to the latest Migration and Development Brief.

The decline in recorded remittance �ows in 2020 was smaller than the one during the 2009 global �nancial crisis (4.8 percent). It was
also far lower than the fall in foreign direct investment (FDI) �ows to low- and middle-income countries, which, excluding �ows to China,
fell by over 30 percent in 2020. As a result, remittance �ows to low- and middle-income countries surpassed the sum of FDI ($259
billion) and overseas development assistance ($179 billion) in 2020.

The main drivers for the steady �ow included �scal stimulus that resulted in better-than-expected economic conditions in host
countries, a shift in �ows from cash to digital and from informal to formal channels, and cyclical movements in oil prices and currency
exchange rates. The true size of remittances, which includes formal and informal �ows, is believed to be larger than o�cially reported
data, though the extent of the impact of COVID-19 on informal �ows is unclear.
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“As COVID-19 still devastates families around the world, remittances continue to provide a critical lifeline for the poor and vulnerable,”
said Michal Rutkowski, Global Director of the Social Protection and Jobs Global Practice at the World Bank. “Supportive policy
responses, together with national social protection systems, should continue to be inclusive of all communities, including migrants.”

Remittance in�ows rose in Latin America and the Caribbean (6.5 percent), South Asia (5.2 percent) and the Middle East and North Africa
(2.3 percent). However, remittance �ows fell for East Asia and the Paci�c (7.9 percent), for Europe and Central Asia (9.7 percent), and for
Sub-Saharan Africa (12.5 percent). The decline in �ows to Sub-Saharan Africa was almost entirely due to a 28 percent decline in
remittance �ows to Nigeria. Excluding �ows to Nigeria, remittances to Sub-Saharan Africa increased by 2.3 percent, demonstrating
resilience.

The relatively strong performance of remittance �ows during the COVID-19 crisis has also highlighted the importance of timely
availability of data. Given its growing signi�cance as a source of external �nancing for low- and middle-income countries, there is a need
for better collection of data on remittances, in terms of frequency, timely reporting, and granularity by corridor and channel.

“The resilience of remittance �ows is remarkable. Remittances are helping to meet families’ increased need for livelihood support,” said Dilip
Ratha, lead author of the report on migration and remittances and head of KNOMAD. “They can no longer be treated as small
change. The World Bank has been monitoring migration and remittance �ows for nearly two decades, and we are working with governments
and partners to produce timely data and make remittance �ows even more productive." 

The World Bank is assisting member states in monitoring the �ow of remittances through various channels, the costs and convenience
of sending money, and regulations to protect �nancial integrity that a�ect remittance �ows. It is working with the G20 countries and the
global community to reduce remittance costs and improve �nancial inclusion for the poor.

With global growth expected to rebound further in 2021 and 2022, remittance �ows to low- and middle-

income countries are expected to increase by 2.6 percent to $553 billion in 2021 and by 2.2 percent to $565 billion in 2022. Even as
many high-income nations have made signi�cant progress in vaccinating their populations, infections are still high in several large
developing economies and the outlook for remittances remains uncertain.

The global average cost of sending $200 remained high at 6.5 percent in the fourth quarter of 2020, more than double the Sustainable
Development Goal target of 3 percent. Average remittance costs were the lowest in South Asia (4.9 percent), while Sub-Saharan Africa
continued to have the highest average cost (8.2 percent). Supporting the remittance infrastructure and keeping remittances �owing
includes e�orts to lower fees.

Regional Remittance Trends

Formal remittance �ows to the East Asia and Paci�c region fell by an estimated 7.9 percent in 2020 to around $136 billion due to the
adverse impact of COVID-19. Positive growth in remittances from the United States and Asia helped to mostly o�set declines from the
Middle East and Europe, which fell by 10.6 percent and 10.8 percent respectively in 2020. The top recipients in terms of the share of
remittances in GDP in 2020 include many smaller economies such as Tonga (38 percent), Samoa (19 percent), and Marshall Islands (13
percent). For 2021, a modest growth of about 2.1 percent is expected due to anticipated recovery in major host economies such as
Saudi Arabia, the United States and the United Arab Emirates. Remittance costs: According to the World Bank Remittances Prices
Worldwide, the average cost of sending $200 to the region fell slightly to 6.9 percent in the fourth quarter of 2020. The lowest-cost
corridors in the region averaged 3 percent for transfers primarily to the Philippines, while the highest-cost corridors, excluding South
Africa to China, which is an outlier, averaged 13 percent.

Remittances to Europe and Central Asia fell by about 9.7 percent to $56 billion in 2020 as the global pandemic and weak oil prices had
a signi�cant impact on migrant workers across the region. The economic crisis of 2020 was not unprecedented compared to the past
crises of 2009 and 2015, which saw remittances to the region fall by 11 and 15 percent, respectively. Nearly all the countries in the
region experienced declines in remittances in 2020. The depreciation of the Russian ruble signi�cantly lowered the US dollar value of
remittance �ows to the region. For 2021, remittance �ows are estimated to fall further by 3.2 percent as the region’s economies are
expected to recover from the crisis slowly. Remittance costs: The average cost of sending $200 to the region fell modestly to 6.4 percent
in the fourth quarter of 2020. Russia remained the lowest-cost sender of remittances globally, with the cost of remitting from the
country falling from 2.1 percent to 1 percent. Within the region, the di�erences in costs across corridors are substantial: the highest
costs for sending remittances were from Turkey to Bulgaria, while the lowest costs for sending remittances were from Russia to
Georgia.



5/12/2021 Defying Predictions, Remittance Flows Remain Strong During COVID-19 Crisis

https://www.worldbank.org/en/news/press-release/2021/05/12/defying-predictions-remittance-flows-remain-strong-during-covid-19-crisis.print 3/5

Remittances �ows to Latin America and the Caribbean grew an estimated 6.5 percent to $103 billion in 2020. While COVID-19 caused
a sudden decrease in the volume of remittances in the second quarter of 2020, remittances rebounded during the third and fourth
quarters. The improvement in the employment situation in the United States, although not yet to pre-pandemic levels, supported the
increase in remittance �ows to countries such as Mexico, Guatemala, Dominican Republic, Colombia, El Salvador, Honduras and
Jamaica, for whom the bulk of remittances originate from migrants working in the United States. On the other hand, the weaker
economic situation in Spain negatively a�ected remittance �ows to Bolivia (-16 percent), Paraguay (-12.4 percent) and Peru (-11.7
percent) in 2020. In 2021, remittance �ows to the region are expected to grow by 4.9 percent. Remittance costs: The cost of remittance
transfers to the region was 5.6 percent in the fourth quarter of 2020. In many smaller remittance corridors, however, costs continue to
be exorbitant. For example, the cost of sending money to Cuba exceeds 9 percent. Sending money from Japan to Brazil is also
expensive (11.5 percent).

Remittance �ows to the Middle East and North Africa region rose by 2.3 percent to about $56 billion in 2020. The growth is largely
credited to strong remittance �ows to Egypt and Morocco. Flows to Egypt increased 11 percent to a record high of nearly $30 billion in
2020, while �ows to Morocco rose 6.5 percent. Also registering an increase was Tunisia (2.5 percent). In contrast, other economies in
the region experienced losses in 2020, with Djibouti, Lebanon, Iraq, and Jordan posting double-digit declines. In 2021, remittances to the
region is likely to grow 2.6 percent due to moderate growth in the euro area and weak out�ows from the Gulf Cooperation Council
(GCC) countries. Remittance costs: The cost of sending $200 to the region fell slightly in the fourth quarter of 2020 to 6.6 percent. Costs
vary greatly across corridors: the cost of sending money from high-income countries of the Organisation for Economic Co-operation
and Development to Lebanon remained very high, mostly in the double digits. On the other hand, sending money from GCC countries
to Egypt and Jordan costs around 3 percent in some corridors.

Inward remittance �ows to South Asia rose by about 5.2 percent in 2020 to $147 billion, driven by surge in �ows to Bangladesh and
Pakistan. In India, the region’s largest recipient country by far, remittances fell by just 0.2 percent in 2020, with much of the decline due
to a 17 percent drop in remittances from the United Arab Emirates, which o�set resilient �ows from the United States and other host
countries. In Pakistan, remittances rose by about 17 percent, with the biggest growth coming from Saudi Arabia followed by the
European Union countries and the United Arab Emirates. In Bangladesh, remittances also showed a brisk uptick in 2020 (18.4 percent),
and Sri Lanka witnessed remittance growth of 5.8 percent. In contrast, remittances to Nepal fell by about 2 percent, re�ecting a 17
percent decline in the �rst quarter of 2020. For 2021, it is projected that remittances to the region will slow slightly to 3.5 percent due to
a moderation of growth in high-income economies and a further expected drop in migration to the GCC countries. Remittance costs:
The average cost of sending $200 to the region stood at 4.9 percent in the fourth quarter of 2020, the lowest among all the regions.
Some of the lowest-cost corridors, originating in the GCC countries and Singapore, had costs below the SDG target of 3 percent owing to
high volumes, competitive markets, and deployment of technology. But costs are well over 10 percent in the highest-cost corridors.

Remittances to Sub-Saharan Africa declined by an estimated 12.5 percent in 2020 to $42 billion. The decline was almost entirely due to
a 27.7 percent decline in remittance �ows to Nigeria, which alone accounted for over 40 percent of remittance �ows to the region.
Excluding Nigeria, remittance �ows to Sub-Saharan African increased by 2.3 percent. Remittance growth was reported in Zambia (37
percent), Mozambique (16 percent), Kenya (9 percent) and Ghana (5 percent). In 2021, remittance �ows to the region are projected to
rise by 2.6 percent, supported by improving prospects for growth in high-income countries. Data on remittance �ows to Sub-Saharan
Africa are sparse and of uneven quality, with some countries still using the outdated Fourth IMF Balance of Payments Manual rather
than the Sixth, while several other countries do not report data at all. High-frequency phone surveys in some countries reported
decreases in remittances for a large percentage of households even while recorded remittances reported by o�cial sources report
increases in �ows. The shift from informal to formal channels due to the closure of borders explains in part the increase in the volume
of remittances recorded by central banks. Remittance costs: Sub-Saharan Africa remains the most expensive region to send money to,
where sending $200 costs an average of 8.2 percent in the fourth quarter of 2020. Within the region, which experiences high intra-
regional migration, it is expensive to send money from South Africa to Botswana (19.6 percent), Zimbabwe (14 percent to), and to
Malawi (16 percent).

Detailed analysis of global and regional trends are available in the Migration and Development Brief 34 at www.knomad.org
and http://blogs.worldbank.org/peoplemove/.

World Bank Group Response to COVID-19 (coronavirus)

The World Bank, one of the largest sources of funding and knowledge for developing countries, is taking broad, fast action to help
developing countries respond to the health, social and economic impacts of COVID-19. This includes $12 billion to help low- and middle-
income countries purchase and distribute COVID-19 vaccines, tests, and treatments, and strengthen vaccination systems. The �nancing
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builds on the broader World Bank Group COVID-19 response, which is helping more than 100 countries strengthen health systems,
support the poorest households, and create supportive conditions to maintain livelihoods and jobs for those hit hardest.

 

Video content available for re-use by broadcasters.

 

PRESS RELEASE NO: 2021/147/SPJ

Cont�cts

In Washington

Rebecca Ong 
rong@worldbank.org 

For Broadcast Requests

David Young  
+1 (202) 473-4691 
dyoung7@worldbank.org

RELATED

Migration and Development Brief 34

GEORG INDERST  MAY 12, 2021

Ass�t own�rs’ rol� in bl�nd�d fin�nc�

NGA THI VIET NGUYEN  MAY 12,
2021

From �loom to hop�: Cro�ti� on� ���r into th�

p�nd�mic

CARLOS FELIPE JARAMILLO  MAY 12,
2021

Mor� �lob�l �id ur��ntl� n��d�d �s p�nd�mic �nd

V�n��u�l�n �xodus compound suff�rin�

MARTIEN VAN NIEUWKOOP,MONIQUE
ELOIT  MAY 12, 2021

W� must inv�st in p�nd�mic pr�v�ntion to build

�n �ff�ctiv� �lob�l h��lth �rchit�ctur�

FEATURE STORY  MAY 12, 2021

Arm�ni�n Gr�ssl�nds – How Sust�in�bl�

Liv�stock Pr�ctic�s C�n Boost Incom�s Whil�

Prot�ctin� th� Environm�nt

FEATURE STORY  MAY 12, 2021

How Di�it�l Int��r�tion h�s Tr�nsform�d K�n��’s

Tr�nsport S�ctor

PRESS RELEASE  MAY 12, 2021

Dominic�n R�public Si�ns A�r��m�nt with th�

World B�nk to Curb C�rbon Emissions �nd R�duc�

D�for�st�tion

PRESS RELEASE  MAY 12, 2021

D�f�in� Pr�dictions, R�mitt�nc� Flows R�m�in

Stron� Durin� COVID-19 Crisis

About

Data

Research and Publications

Learning

News

Projects and Operations

Countries

Topics

FOLLOW US

NEWSLETTER

Enter email to subscribe...

https://www.worldbank.org/en/news/press-release/2020/05/19/world-bank-group-100-countries-get-support-in-response-to-covid-19-coronavirus
mailto:rong@worldbank.org
mailto:dyoung7@worldbank.org
https://www.knomad.org/publication/migration-and-development-brief-34
https://blogs.worldbank.org/ppps/asset-owners-role-blended-finance
https://blogs.worldbank.org/europeandcentralasia/gloom-hope-croatia-one-year-pandemic
https://blogs.worldbank.org/latinamerica/more-global-aid-urgently-needed-pandemic-and-venezuelan-exodus-compound-suffering
https://blogs.worldbank.org/voices/we-must-invest-pandemic-prevention-build-effective-global-health-architecture
http://www.worldbank.org/en/news/feature/2021/05/12/armenian-grasslands-how-sustainable-livestock-practices-can-boost-incomes-while-protecting-the-environment
http://www.worldbank.org/en/news/feature/2021/05/12/how-digital-integration-has-transformed-kenya-s-transport-sector
http://www.worldbank.org/en/news/press-release/2021/05/12/dominican-republic-signs-agreement-with-the-world-bank-to-curb-carbon-emissions-and-reduce-deforestation
http://www.worldbank.org/en/news/press-release/2021/05/12/defying-predictions-remittance-flows-remain-strong-during-covid-19-crisis
https://www.worldbank.org/en/about
https://data.worldbank.org/
https://www.worldbank.org/en/research
https://olc.worldbank.org/
https://www.worldbank.org/en/news
https://projects.worldbank.org/?lang=en
https://www.worldbank.org/en/where-we-work
https://www.worldbank.org/en/topic
https://www.facebook.com/worldbank
https://www.twitter.com/worldbank
https://www.linkedin.com/company/the-world-bank
https://instagram.com/worldbank/
https://www.youtube.com/user/WorldBank
https://www.flickr.com/photos/worldbank


5/12/2021 Defying Predictions, Remittance Flows Remain Strong During COVID-19 Crisis

https://www.worldbank.org/en/news/press-release/2021/05/12/defying-predictions-remittance-flows-remain-strong-during-covid-19-crisis.print 5/5

This Site in: ENGLISH

Legal Privacy Notice Site Accessibility Access to Information Jobs Contact

SCAM ALERTS REPORT FRAUD OR CORRUPTION

IBRD IDA IFC MIGA ICSID © 2021 The World Bank Group, All Rights Reserved.

https://www.worldbank.org/en/about/legal
https://www.worldbank.org/en/about/legal/privacy-notice
https://www.worldbank.org/en/who-we-are/site-accessibility
https://www.worldbank.org/en/access-to-information
https://www.worldbank.org/en/about/careers
https://www.worldbank.org/en/about/contacts
https://www.worldbank.org/en/about/legal/scams
https://wbgcmsprod.microsoftcrmportals.com/en-US/anonymous-users/int-fraud-management/create-new-complaint/
https://www.worldbank.org/
https://www.worldbank.org/en/who-we-are/ibrd
https://ida.worldbank.org/
https://www.ifc.org/
https://www.miga.org/
https://icsid.worldbank.org/

