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1  See further details on WASH in the full summary of programme results on page 7. 
2 The UNICEF target includes children and their families who received psychosocial support services and mine risk education 

(MRE), whereas the Cluster target does not include beneficiaries of MRE. 
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UNICEF’s Response with Partners 

 
UNICEF Sector/Cluster 

UNICEF 

Target 

Cumulative 

results (#) 

Cluster 

Target 

Cumulative 

results (#) 

Nutrition 20,000 - NA NA 

Health 20,000 - NA NA 

WASH1 2,700,000 2,319,956 3,020,000 2,322,882 

Child 

Protection2 
602,000 40,611 123,875 74,357 

Education 120,000 82,857 147,890 104,838 

HIV & AIDS 46,000 20,639 NA NA 

1 April – 30 April 2017 

 

1,000,000 
# of children in need, out of 

3,800,000 
# of people in need 
(HAC January 2017) 

 

Internally Displaced Persons (IDPs) 

219,990 
# of children, out of 

1,583,827 
# of people registered as IDPs 
(Ministry of Social Policy, 25 April 2017) 

 

UNICEF Appeal 2017 

US$ 31.2 million 
 

Highlights 
• The conflict in eastern Ukraine continued to disrupt water 

and electricity infrastructure, interrupting access to water 

for nearly 1.2 million people, including approximately 

166,000 children, in Donetsk and Luhansk oblasts. 

• UNICEF trucked water to 12 settlements inside the 15km 

zone along the ‘contact line’, ensuring access to drinking 

water for 13,000 people. 

• UNICEF continued to advocate for 200,000 children living 

along the ‘contact line’, seeking urgent funding to provide 

life-saving psychosocial support to children. 

• UNICEF provided psychosocial support services (PSS) to 

7,326 children, of whom 3,734 were girls, living inside the 

15 km zone along the ‘contact line’ in government- and 

non-government-controlled areas (GCAs and NGCAs) of 

Donetsk and Luhansk oblasts. 

 

Carry-

forward 

amount:

$3.7M

12%

Funds 

received 

to date:

$5.6M

18%

Funding 

gap:

$21.9M

70%

2017 Funds Available

2017 Funding

Requirement: 

$31.2M
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Situation Overview & Humanitarian Needs 
In April, the shelling of critical civilian infrastructure resulted in the recurring interruption of water services 

in both Donetsk and Luhansk oblasts. The Water, Sanitation and Hygiene (WASH) Cluster reported that 

water supply facilities in Donetsk oblast, which ensure uninterrupted provision of water to nearly 1.2 million 

people, including approximately 166,000 children, were either damaged or briefly disconnected from 

electricity due to several occasions of shelling during the reporting period.3 In Luhansk oblast, the utilities 

crisis continued with approximately 500,000 people in NGCAs being disconnected from electricity due to a 

historic debt to an electricity provider based in GCAs. 

 

Map 1. Areas that depend on operation of a water main damaged by shelling in April, Donetsk oblast. 

 
 

Humanitarian Leadership & Coordination 
In support of the humanitarian response, UNICEF coordinates the Education and WASH Clusters, the Child 

Protection Sub-cluster and the Nutrition Working Group. Additionally, UNICEF participates in the Health 

Cluster as well as the HIV/Tuberculosis/Opioid Substitution Treatment and Mine Action Sub-clusters. 

Collaboration continues with the Government and de facto authorities as well as with UN agencies, 

international non-governmental organisations (NGOs) and local partners advocating for de-escalation of 

the armed conflict. 

 

The Regional Military Civil Administration (RMCA) of Donetsk and Luhansk oblasts has asked for 

humanitarian partners to ensure a coordinated approach under the government’s leadership. In Donetsk 

oblast, the RMCA’s Department of Civil Protection, Mobilization and Defense Work was appointed as a focal 

                                                
3 WASH Cluster Incident Report, Issues No. 45, 47 and 49. 



 

UKRAINE SITUATION REPORT APRIL 2017 

point for the coordination of the humanitarian response inside the GCAs of Donetsk oblast, while the 

Department of Information and Internal Affairs maintains a hotline for people displaced due to the 

escalation of violence. 

 

The WASH Cluster, led by UNICEF, continued to produce and disseminate incident reports and updates 

keeping stakeholders informed about conflict-related damage to critical parts of the civilian infrastructure. 

The Education Cluster provided information updates and coordinated the response between the co-leads 

(UNICEF and Save the Children), the local Departments of Education, and other partners. During the most 

recent escalation of the conflict in late January, the Education Cluster, along with the Child Protection Sub-

cluster, produced situation updates documenting damage to educational facilities, closures of schools and 

kindergartens, the relocation of children, and immediate educational and child protection needs. 

 

Humanitarian Strategy 
UNICEF, in close coordination with other UN agencies as well as the government and de facto 

representatives on the ground, manages its emergency response programme on both sides of the ‘contact 

line’ through its zonal offices and field presence in Dnipro, Donetsk, Kharkiv, Kramatorsk, Luhansk and 

Mariupol. UNICEF continues to address the needs of the most vulnerable children by ensuring their access 

to water and sanitation, education, safe learning spaces, child protection community-based services, and 

immediate psychosocial support services (PSS). UNICEF also continues to enhance access to immunization 

and life-saving maternal and child health services, including the promotion of adequate infant and young 

child feeding practices. 

 

Actively promoting the adoption of the Safe School Declaration by the Government of Ukraine, UNICEF 

continues to monitor and report on children in conflict-affected areas, focusing on preventing the 

separation of children from their families during evacuations. Moreover, the provision of PSS will be 

continued to strengthen the resilience of conflict-affected children and adolescents living near the ‘contact 

line’. 

 

Summary Analysis of Programme Response 
 

WASH 

In April, UNICEF continued to supply chlorine to water treatment plants in the GCAs of Donetsk oblast, 

securing access to safe for drinking water to 1.4 million people. Water trucking continued to 12 settlements 

inside the 15km zone along the ‘contact line’, where access to water was interrupted by the ongoing conflict. 

Moreover, the access to drinking water was secured at two exit-entrance checkpoints (EECP) “Mar’inka” 

and “Hnutove” in Donetsk oblast. Each day, around 15,000 people cross the ‘contact line’ through these two 

EECPs. In total, almost 200,000 litres of water were provided through trucking, which covered the drinking 

water needs of around 13,000 people. Furthermore, through a network of partners, UNICEF distributed 

hygiene supplies to more than 14,000 people, of whom over 13,000 received hygiene items through the 

distribution of hygiene kits, and 800 received electronic vouchers. Lastly, 1,325 institutional hygiene kits 

were delivered across the contact line to NGCAs for further distribution among schools and kindergartens 

in Luhansk and Donetsk oblasts. 

 

Child Protection 

Through 16 community protection centres (CPC) and eight mobile teams working within the GCAs, UNICEF 

provided PSS to more than 7,300 people, of whom more than 3,700 were girls. Specialized support in the 

form of individual psychological consultations has been provided to 597 people in addition to 1,864 people 

who benefited from group counselling. PSS was provided by mobile teams to 412 children, including 24 

children from internally displaced families, in the GCAs along the contact line. 
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Focusing on capacity building, a UNICEF partner trained 159 school psychologists and teachers in schools 

located within 5 km of the contact line in the GCAs of Donetsk oblast. The trainings focused on PSS 

techniques applicable to children and their parents, enabling school professionals to apply their learning in 

the classrooms. In addition, 30 community professionals – i.e. operators of a police force ‘hot line’ in 

Mariupol – were trained in child psychology  as well as in identifying and responding to the needs of children 

living in/near the conflict affected areas. 

 

In addition to the support outlined above in GCAs, UNICEF provided a total of 1,899 children with PSS in 

the form of play/art therapy, life skills training, social and professional orientation, and sport activities 

through three youth centres and one CPC in NGCAs in the cities of Donetsk and Luhansk. Due to existing 

demand, outreach work and services continued to be provided to the most at-risk adolescents in HIV 

prevention, rehabilitation and reintegration. To prevent child separation and further vulnerabilities, tailored 

social services were provided to 121 families in Donetsk and Luhansk NGCAs. 

 

In April, two mobile teams, consisting of trained psychologists, teachers and community professionals 

organized by UNICEF and staffed by its partner organizations, provided PSS in the form of stress-relief 

counselling and resilience development sessions to 694 conflict-affected children and 666 adults (parents, 

school personnel and teachers) at six schools and nine kindergartens in Balakliya. Nearly 30,000 residents, 

including 2,780 children, were temporarily evacuated to nearby settlements in late March following a fire 

and uncontrolled explosions of ammunition at a military depot situated near the town centre. 

 

Education 

In April, UNICEF finalized the distribution of school furniture among 47 facilities situated within the 15 km 

zone along the ‘contact line’ in the GCAs of Donetsk and Luhansk oblasts. UNICEF estimates that more than 

11,000 children enrolled in these schools will be able to use the furniture. Moreover, UNICEF distributed 

10,000 educational kits to children in 32 schools of Donetsk GCAs, particularly in areas close to the ‘contact 

line’ including the villages of Avdiivka, Krasnohorivka and Bakhmut. Educational kits included a school bag 

with stationery materials for one school year. 

 

Also in April, UNICEF, together with the Education Cluster, continued advocating for endorsing the Safe 

School Declaration (SSD) by the Government of Ukraine. With support from UNICEF, representatives of the 

Ministry of Education and Science directly involved in the promotion of the Declaration within the 

government, attended the Safe School Conference in Buenos Aires, Argentina, where they had the 

opportunity to gain experience and to learn from other countries. Later in April, the key Ministries (i.e. 

Ministry of Defense, Ministry of Internal Affairs, Ministry of Social Policy, and Ministry of Foreign Affairs) 

have confirmed their readiness to endorse the Declaration. Furthermore, a technical working group 

consisting of representatives from the government and local and international non-governmental 

organisations including UNICEF, continued to draft and review the Safe School Note that will guide a pilot 

project in selected institutions of eastern Ukraine later this year.

 
HIV and AIDS 

In April, based on information provided by the AIDS Centre in Donetsk, 7,700 patients received antiretroviral 

therapy (ART). Access to ART was also provided to nearly 3,200 patients in the city of Luhansk. 

Furthermore, to ensure timely delivery of the HIV-related commodities to NGCAs before the stock out of 

ARV drugs in the cities of Donetsk and Lugansk expected in June 2017, UNICEF started procurement of 

antiretroviral (ARV) drugs and diagnostic equipment. To this end, UNICEF signed 16 out of 23 ARV-related 

contracts at the end of April with manufacturers to ensure the timely delivery of life-saving drugs across the 

contact line. 
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Communication for Development (C4D)
In April, together with the national film festival Children Kinofest, UNICEF presented several education 

videos and cartoons on the promotion of personal hygiene and mine risk education to key media 

stakeholders and representatives of the Ministry of Social Policy. The media material will also be shown to 

children from areas affected by the ongoing conflict during the upcoming film festival that will take place 

between May and June 2017 across Ukraine. 

 

Media & External Communication 
On 7 April, Giovanna Barberis, UNICEF Representative in Ukraine, gave a media briefing at the Palais des 

Nations in Geneva, highlighting that 200,000 children living in the 15km zone on each side of the ‘contact 

line’ in eastern Ukraine need urgent psychosocial support to overcome the trauma of living in proximity to 

the fighting. The briefing was covered by international media such as Voice of America and Xinhua, and 

received over 70 mentions in the Ukrainian media. 

 

Security 
In April, the security situation inside eastern Ukraine continued to be volatile and tense, with a brief period 

free from violent activity in the beginning of the month. Although the OSCE Special Monitoring Mission 

(SMM) recorded “an almost 90 per cent decrease in the use of heavy weapons”4 in early days of April, it was 

followed by a steady growth in the number of daily ceasefire violations by the end of the month.5 The level 

of violence against civilians remained high near Donetsk NGCAs and Mariupol GCAs, taking the lives of 

seven adults and one child and injuring 43, including two boys. Although the renewed ceasefire starting from 

1 April, agreed by the Trilateral Contact Group in Minsk, seems to have contributed to the decrease of civilian 

casualties from shelling, the main causes of death and injury among the civilian population continued to be 

the inappropriate handling of mines, explosive remnants of war, booby traps, and improvised explosive 

devices.6 Furthermore, casualties were also reported among international personnel. On 23 April, a patrol 

vehicle of the OSCE SMM was heavily damaged by an explosion near Pryshub, Luhansk oblast, NGCA 

resulting in a death of a paramedic and injury of two SMM monitors,7 marking the first deadly incident for the 

OSCE’s mission in Ukraine since the beginning of the conflict. 

 

Outside Donetsk and Luhansk, the security situation was marked by daily protests in front of the Parliament 

and the Cabinet of Ministers buildings, numerous bomb alerts and significant cases of illegal weapons, 

ammunitions and explosives confiscation by the Ukrainian law enforcement agencies. 

 

                                                
4 Status Report as of 5 April 2017, OSCE SMM. Source: < http://www.osce.org/special-monitoring-mission-to-ukraine/310191>. 
5 Status Report as of 19 April 2017, OSCE SMM. Source: < http://www.osce.org/special-monitoring-mission-to-ukraine/312386>. 
6 Conflict-related civilian casualties in Ukraine as of 26 April 2017. OHCHR. 
7 OSCE Special Monitoring Mission to Ukraine patrol member killed in explosion near Luhansk. OSCE SMM. Source: 

<http://www.osce.org/special-monitoring-mission-to-ukraine/312951>. 



 

UKRAINE SITUATION REPORT APRIL 2017 

 
 

 

Funding Requirements (as defined in Humanitarian Appeal 2017 for a period of 12 months) 

Appeal Sector Requirements Funds received 
Funding gap 

US$ % 

Nutrition 500,000    500,000  100% 

Health 4,500,000 371,747  4,128,253  92% 

Water, sanitation and 

hygiene 
10,000,000 53,362  9,946,638  99% 

Child protection 5,500,000 183,600  5,316,400  97% 

Education 5,200,000 619,380  4,580,620  88% 

HIV and AIDS 5,000,000 4,302,720  697,280  14% 

Cluster/sector coordination 500,000 64,370  435,630  87% 

Sub-total 31,200,000 5,595,179  25,604,821  82% 

Carry-forward to 2017   3,745,955     

Total 31,200,000 9,341,134  21,858,866  70% 

*Total funding available includes total funds received against current appeal plus carry-forward. 

 

Next SitRep: 09/06/2017 
UNICEF Ukraine Crisis: www.unicef.org.ua 

UNICEF Ukraine Crisis on Facebook: www.facebook.com/unicef.ukraine 

UNICEF Ukraine Humanitarian Action for Children Appeal: www.unicef.org/appeals/ukraine.html 

 

 

 

Who to contact 

for further 

information: 

Giovanna Barberis 

Country Representative 

UNICEF Office in Ukraine 

Tel: +38 044 521 0125 

Fax: +38 044 230 2506 

Email: 

gbarberis@unicef.org 

 

Natasha Stojkovska 

Emergency Coordinator 

UNICEF Country Office in 

Ukraine 

Tel: +38 044 521 0125 

Fax: +38 044 230 2506 

Email: 

nstojkovska@unicef.org 

Anna Sukhodolska 

C4D Specialist 

UNICEF Country Office in 

Ukraine 

Tel: +38 044 521 0125 

Fax: +38 044 230 2506 

Email: 

asukhodolska@unicef.org 
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 SUMMARY OF PROGRAMME RESULTS 

 

                                                
8 UNICEF provides water treatment chemicals to water supply companies in the most critical areas. Once water is treated, this 

has an impact on the indicated figure of beneficiaries. 
9 Following OCHA’s decision to switch from monthly to quarterly reporting format for Clusters, the Education Cluster’s HPM 

figures include only beneficiaries reached by UNICEF and Save the Children, who still report on progress monthly. 
10 The figure also includes beneficiaries reached during preceding months of 2017 as no reports had come from the Child 

Protection Sub-Cluster before April (i.e. the Clusters switched to quarterly reporting format starting January 2017). 
11 The final figures of indicators mentioned above were identified within the process of preparation of the UNICEF application to 

the Global Fund and confirmed by both Lugansk and Donetsk AIDS Centres (NGCAs), so that previous indicators were revised 

and correspondingly updated (i.e. from 12, 000 to 16,000 patients on ARV and from 38,000 to 30,000 pregnant women to be 

tested for HIV during pregnancy respectively). 

  

Cluster Response  UNICEF 

2017 

Target 

Total 

Results  

Change 

since last 

report 

▲▼ 

 2017 

Target  

Total 

Results 

Change 

since last 

report 

▲▼ 

WATER, SANITATION & HYGIENE  

Number of people with access to safe water 

(for drinking, cooking and hygiene) through 

effective treatment mechanisms and 

emergency repair of WASH infrastructure 

2,500,000 2,322,882 - 2,500,000 2,319,9568 +12,892 

Number of people benefitting from the 

provision of hygiene items and knowledge of 

basic hygiene practices 

520,000 94,329 +18,427 200,000 65,804 +14,724 

EDUCATION  

Number of children aged 3-16 in conflict-

affected areas have access to ECD and basic 

education 

136,510 104,808 +34,6559 110,000 82,857 +13,466 

Number of youths, parents and teachers 

trained in life-skills education including EiE, 

coordination and psychosocial support 

activities 

11,380 30 - 10,000 - - 

HEALTH AND NUTRITION 

Pregnant or lactating women reached with 

Infant and Young Child Feeding (IYCF) and 

immunization messages 

NA NA NA 20,000 - - 

Number of pregnant women have access to 

emergency reproductive health services 
NA NA NA 20,000 - - 

Per cent of children under 12 months 

received all required vaccines through 

routine immunization in conflict-affected 

areas 

NA NA NA 90% - - 

CHILD PROTECTION  

Number of children and their 

families/caregivers who received Mine Risk 

Education (MRE) 

NA NA NA 500,000 - - 

Number of children and their caregivers 

benefiting from PSS activities 
121,075 73,568 +34,12610 100,000 40,234 +10,718 

Number of service providers/ community 

professionals trained in identifying and 

responding to key child protection issues 

2,800 789 +548 2,000 377 +189 

HIV and AIDS 

Number of HIV-positive patients with access 

to the uninterrupted ARV treatment 
NA NA NA 16,00011 10,900 +1,253 

Number of pregnant women tested for HIV NA NA NA 30,000 9,739 +2,100 


