
Mental Health & Psychosocial Support
2020 | Quarter 2 Report

Supporting Inter-agency Needs Assessment in Displacement 
Areas 

The Mental Health and Psychosocial Support (MHPSS) team participates on a regular basis in 
inter-agency assessments. In May, the MHPSS team conducted a needs assessment together 
with protection and S-NFI teams in Hai Masna and Mapel, Western Bahr el Ghazal State. 
The assessment was followed by a rapid MHPSS response to provide support to the most 
vulnerable beneficiaries which included the distribution of 65 MHPSS care kits, consisting 
of items such as slippers, mosquito nets, reusable face masks and locally produced soaps. 
In June, in close cooperation with DRC and UNHCR, the MHPSS team supported an 
assessment on the inclusion of people with disabilities in Malakal and conducted Focus Group 
Discussions (FGDs) to inform future programming. In addition, the MHPSS teams conducted 
workshops at each field location in Malakal, Wau and Bentiu to ascertain the views of 
community members on COVID-19 related awareness raising needs, specifically emphasizing 
MHPSS considerations. These workshops informed the development of culturally sensitive 
Information, Education and Communication (IEC) materials, which include key messages and 
corresponding illustrations.

S O U T H  S U D A N

23,749 
individuals 
reached with 
MHPSS 
services 

1,520
caregivers 
supported through 
home visits, 
support groups & 
counselling

3,323 
individuals 
provided with 
psychosocial 
first aid (PFA)

58,502 
individuals 
participating in 
social, creative & 
recreational 
activities

1,633
at-risk 
individuals 
provided with 
psychosocial 
support

MHPSS focused non-specialized 
services provided to new beneficiaries 
(e.g. counselling, support groups)

Community-based recreational, 
communal, and non-formal learning 
activities
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Capacity Building

Online training of trainers (ToT) for remote MHPSS service provision during the COVID-19 
pandemic was conducted at the end of June, and involved all field locations. This ToT 
supported the skills development of local MHPSS professionals to enable them to provide 
remote MHPSS services throughout the country. Capacity building trainings for community 
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Awareness raising on MHPSS in COVID-19 at market places with the distribution of face masks to sellers in Malakal PoC © IOM 2020 / Albino DANIEL
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COVID19 Preparedness and Response
As part of COVID-19 preparedness and response, IOM MHPSS 
launched a reusable face mask production activity across all 
field locations. During Quarter 2, 18,283  reusable face masks 
were produced and distributed to project produced in Wau, 
Bentiu and Malakal by displaced community groups (190 
women and 74 men), beneficiaries and diverse humanitarian 
actors, including IOM teams delivering frontline services to 
IDP communities in conflict-affected areas across the country. 

IOM Psychosocial Mobile Teams (PMTs) also significantly 
contributed to risk communication and community engagement 
to promote adherence to COVID-19 precautionary measures 
and to prevent spread of rumors and misinformation among 
communities. During the reporting period, there were 2,814 
COVID-19 related awareness raising sessions held in the PoCs 
and 2,654 sessions held in host communities and hard-to-
reach areas country-wide. The MHPSS team also expanded 
its operations through small-scale interventions at Yoanyang 
Health Clinic in Rubkona town, Unity State and through the 
establishment of the Malakia Centre at Malakal.

MHPSS Technical Working Group
IOM MHPSS continued to support the MHPSS TWG, including 
supporting the development of a guidance note on MHPSS 
considerations during COVID-19 pre-outbreak response in South 
Sudan. The Concept on Remote MHPSS for COVID-19 was 
proposed for the establishment of regional hotlines for remote 
MHPSS in South Sudan. The primary objective of the hotline is 
to support the provision of remote PSS, inclusive of Psychological 
First Aid (PFA), counselling of callers and their referral to 
tailored MHPSS services. The establishment of such hotlines is 
coordinated with the South Sudan’s Council of Churches (SSCC) 
and relevant national counterparts, such as the Ministry of Health 
and Environment. During Quarter two, successful cooperation 
was established with the representatives from the Ministry 
of Health and Environment in the Unity and Wester Bahr el 
Ghazal States. The establishment of the hotlines is progressing 
well with support from counterparts willing to host hotlines on 
the Ministry’s premises in Bentiu and Wau towns. This approach 
ensures sustainability and nurturing of the ownership among 
government counterparts towards the operation of remote 
MHPSS services.

Success Story
Mary Nyakuon Gai, is an IDP who lives and works at Bentiu PoC as an 
animator of IOM’s MHPSS programme. Even though Mary lost her leg as a 
result of a snake bite years ago, she has been working with IOM in Bentiu 
PoC as a casual worker since 2018, teaching handcraft skills, like making 
clay pots used for cooling water to her IDPs.
“I am happy that my hard work is finally paying off after the long struggle 
to produce these pots you see here. I am happy that my efforts will help 
someone drink cool water and that I and my teams now have some profit 
to provide for our families. Most of all, my confidence in my artisanship 
skills has increased greatly”, says Mary as she arranges her market ready 
pots.
Getting materials for this job was not an easy task for Mary and her 
team, trying hard to identify relevant clay and soil for the pots’ production. 
With full dedication and support from IOM MHPSS team, Mary got more 
volunteers in the PoC community to join her in the search for good soil to 
make the pots.
Mary and her team did not give up, till they finally succeeded in identifying 
a proper mixture ready for pot making. Their efforts have contributed to the enhancement of Mary’s own and her group’s self-esteem, a 
result of the MHPSS programme in Bentiu PoC site supported by United States Agency for International Development (USAID), United 
Kingdom Department for International Development (DFID), European Civil Protection and Humanitarian Aid Operation (ECHO) and 
Swedish International Development Cooperation Agency (SIDA).

leadership structures were also provided, for community leaders, 
women leaders, youth and religious leaders. These trainings 
were held across all field locations to facilitate community-driven 
awareness raising on MHPSS considerations during the COVID-19 
pandemic, included topics covering the prevention of COVID-19, 
provision of psychological first aid (PFA) and the application of 
MHPSS referral pathways. In addition, 25 social workers, staff 
members of the Ministry of Gender, Child and Social Welfare 
in Wau, Western Bahr el Ghazal were trained in May on Social 
Casework skills and competencies to enhance the quality of 
interventions aimed at building self-reliance of beneficiaries, 
versus nurturing dependency-oriented attitudes.

Risk Communication and Community Engagement sessions to 
raise awareness on COVID-19 precautionary measures in Bentiu 
PoC, Sector 1 © IOM 2020 / James MAMOK

Mary Nyakuon Gai, Psychosocial Mobile Team Animator 
holding a clay pot produced herself, Bentiu PoC, S2, B11, 
Recreational and Counselling Centre ‘KonKel’ © IOM 2020 / 
William MACHAR
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