
MERCY Malaysia Activities in Sittwe Rakhine after the expulsion 

of INGO and UN agencies on 27 March 2014. 

 

Current Situation 

The expulsion of INGO and UN agencies together with foreign aid workers from Sittwe had 

created a huge gap in humanitarian aid especially in health. The State Health Director had 

requested assistance in terms of man power, medical supply and transportation.  MERCY 

Malaysia team from Rakhine consisting of 2 local medical doctors and drivers continue to 

provide our health service working together with the Myanmar Health Assistant Association 

team to continue in serving the IDP camps whilst other agencies are still finding ways to return 

to Sittwe.  

 

The team has a huge task to fill the gaps left from the exclusion of other agencies that had 

provided health services.  The team aiding the IDP camps are on  rotation, serving as mobile 

clinic due to lack of man power to serve in all camps.  

 

Areas Served 

Since 4 April 2014, the team had served the following camps including Pak Taw which is an 

island 3 hour by boat and the camp is 45 minute on foot from the jetty even during Water 

Festival. 

 

Muslim IDP camps: Rakhine IDP camps: 

1. Dar Paing 1. 1.Sat Yone Kya 

2. Thet Kel Pyin 2. Sat Yone Su 

3. Kaung Doke Khar (1) 3. Det See Dan 

4. Kaung Doke Khar (2) 4. Rakhine Kyar Nyat  

5. Say Tha Mar Gyi 5. Rakhine The Chaung 

6. Baw Du Pha 6. Thar Yar Gone 

7. Ohn Taw Gyi (1) 7. Zaw Puu Gyar 

8. Ohn Taw Gyi(2) 8. Pa Lain Pyin 

9. Aung Mingalar 9. Daw Pyauk Kay 

10. Pauk Taw 10. Aung That 

11. West San Pya  

 
 

After the Water Festival, on 23 April 2014, the MERCY Malaysia team from Yangon also 

returned to Sittwe being the first INGO to return and operate with full force comprising of 6 

Medical Officers, 3 Nurses, 1 Health Assistant, 3 Drivers and 3 vehicles, with medical supplies 

help filled the gap of the health sector in the provision of  primary health care at all IDP camps 

as per assignment by the State Health Department. The situation is still considered vulnerable, 

hence the team were required  to operate utilising the Ministry of Health’s uniform whilst 

serving in the camps especially in Rakhine IDP camps.  



Security measures 

The Rakhine community even now has the perception that most INGO and UN agencies has  

partiality towards providing aid only the Muslim community so it is crucial to be objectively 

neutral and serve all affected as equal.  

Since the riots and eviction of INGO and UN agencies from Sittwe, the Government had formed 

a Emergency Coordination Committee (ECC). This committee is led by the Minister of Security 

and Border Affairs. The ECC investigated the cause of riot and the persons who were involved.  

The ECC recommended all agencies to stay within the same compound in the southern part of 

Sittwe, Pyi Taw Thar Quarter.  Many INGO and UN agencies offices and houses had been 

damaged and destroyed, it will take some time to locate new premises to stay and to work in 

the Pyi Taw Thar Quarter as recommended by ECC. Fortunately MERCY Malaysia office and 

rented house in the same area were spared from the riot so we could continue to operate 

without having to relocate.  

 

Challenges 

MERCY Malaysia has been serving the affected the communities since 2012 including the 

Rohinya, the Hindus and Buddhists affected by inter-communal riot which started in June 2012. 

MERCY Malaysia now has a huge task to fill the gaps left by all NGO and UN agencies in Sittwe 

with very  limited resources. There is an urgent need to expand health services for the 90,000 

IDP located at Sittwe.  In anticipation of the coming raining season, many of these affected 

populations will confront increased health risk sheltering in very crowded barracks at low laying 

areas facing extreme storm and flood. 

 

         

Ohn Taw Gyi Camp Clinic (Muslim Camp) Baw Du Pha camp Clinic (Muslim Camp) 



 

 

 

Deputy Minister from MOH pay a visit to  

Set Yoe Kya clinic 
UN Representative Visit  

At Set Yone Su Camp Clinic 

At Set Yone Su (3) Camp: Our Medical team 

wearing MOH Vest for security purposes 

Say Tha Mar Gyi Camp Clinic (Muslim camp) 



 

 


