
 

Emergency appeal n° MDRMK005 GLIDE n° OT-2015-000069-MKD 

Operations Update n° 5 
Timeframe covered by this update:  
16 December 2016 – 24 April 2017 

Date of issue: 25 April 2017 Date of disaster: since January 2015 

Operation start date: 10 September 2015 Operation end date: 30 June 2017  

(extended by five months from 31 January 2017) 

Operation budget: CHF 6,138,068 

DREF allocation: CHF 193,218 

Appeal`s coverage: 92% 

Number of people being assisted: 214,886 people (first phase June 2015 - March 2016) 
6,250 people (second phase March 2016 - January 2017) 

Host National Society’s presence (n° of volunteers, staff, branches): 
30 staff and 210 volunteers from 5 branches of the Red Cross of the former Yugoslav Republic of 
Macedonia along with the staff of the Headquarters and the City Branch of Skopje 

Red Cross Red Crescent Movement partners actively involved in the operation:  
IFRC, ICRC. 

Other partners actively involved in the operation: Ministry of Interior, Ministry of Labour and Social 
Policy, Ministry of Health, UNHCR, IOM, and NGOs: La Strada, Legis, Noon and Save the Children 

 
Summary of the appeal 

 
On behalf of the Red Cross of the former Yugoslav Republic of Macedonia, the IFRC would like to thank the Austrian 
Red Cross, the British Red Cross, the Canadian Red Cross, the European Commission – DG ECHO, the Irish Red 
Cross Society, the Japanese Red Cross, the Norwegian Red Cross, the Red Cross of Monaco, the Swedish Red 
Cross, the Netherlands Red Cross including the Governments of Britain, Canada, Italy, Japan, Luxembourg, Norway, 
the Netherlands and corporate and private donors for their contributions to this Emergency Appeal. 

The Emergency Appeal is 92 per cent covered. 

Situation  

According to data received from the National Society as of 17 April 2017, there were 51 people1 accommodated in 
the two reception centres in Tabanovce and Gevgelija, managed by the Ministry of Labour and Social Policy with the 
support of the Ministry of Interior, the Ministry of Health, the Army and different state utility companies.  

The Red Cross of the former Yugoslav Republic of Macedonia is responsible for the provision of humanitarian 
assistance, First Aid support, Restoring Family Links (RFL) and provision of food items for the migrants.  

  

                                                 
1 24 men, 11 women and 16 children. 

This Operations Update n° 5 is published to inform about the extension of the operation`s timeframe until 
30 June 2017 allowing the National Society to finalize the ongoing shelter construction in Struga, being 
delayed for technical reasons. 
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Operational implementation 

From the beginning of the operation up to 24 April 2017, the National Society has distributed the following items and 
provided the services as described below:2 

 

 

Food items 142,644 

Water bottles 580,229 

41,240 hygiene items 

654,593 other NFIs 

 

 
 

204,057 first aid 
interventions 

 

234 volunteers 

mobilized for the 

migration response 

 

 

 

1,065 RFL requests 

 
The Red Cross of the former Yugoslav Republic of Macedonia has been continuing to provide the services in the 
abovementioned centres and at the border areas in the month of January 2017. The activities have covered the 
following areas: 

• Provision of food (both hot meal portions and food parcels); 

• Provision of relief items such as textiles and hygiene items; 

• Restoring Family Links; 

• Psychological support for migrants and Red Cross staff; 

• First aid. 

During autumn 2016, the Red Cross of the former Yugoslav Republic of Macedonia started the construction of a 
building within their training centre in Struga with the purpose to accommodate migrants upon request from the 
authorities. Following the tender procedure, the National Society gained technical approval from Geneva on 31 
October 2016. The National Society signed the contract with the constructor on 2 November, which raised concerns 
on the time constraints, both in terms of payments that had to be executed before the 31 December (the deadline of 
the operation at that time) and of completion of the construction. In the meantime, the timeframe of the Emergency 
Appeal was extended by one month, until 31 January 2017.  

According to the contract, the constructor committed to complete the construction by 1 February (within 90 days 
starting from the date of signing). However, the construction process was not progressing as planned due to the 
extreme weather conditions in January and February 2017, as well as unforeseen delays occurred in the process of 
obtaining the necessary authorisation documents from the relevant authorities. 

To allow the finalization of the building construction, the timeframe of the Emergency Appeal is extended 
until 30 June 2017 with this Operations Update.  

The IFRC Regional Office for Europe is closely monitoring the situation and the progress of the operation. 

Looking forward 

Since the closure of the borders along the Balkan route and the EU-Turkey agreement, the situation in the former 
Yugoslav Republic of Macedonia has been stable due to the stagnating number of migrants, who are accommodated 
in the reception centres and asylum seekers centre, where the Red Cross of the former Yugoslav Republic of 
Macedonia operates as the main humanitarian organization partner of the Government.  

However, there is an increasing tendency in the number of migrants who cross the borders with Greece and Serbia 
illegally and stay in the open air for days during their attempt to head towards the EU countries. The Red Cross of 
the former Yugoslav Republic of Macedonia has established a small administrative unit and a mobile team in 
Lojane/Lipkovo region at the Serbian border with the aim to provide immediate assistance to these migrants.  

In order to be able to meet the needs of the migrants in the longer term beyond the Emergency Appeal, the Red 
Cross of the former Yugoslav Republic of Macedonia has submitted a country development plan in the framework of 
the Europe Region Operational Plan 2017. Under this framework, the National Society seeks to receive further funds 

                                                 
2 These amounts include items procured through the EA and other donations. 
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to continue with the current activities as well as to expand to further ones in other focus areas, such as hygiene 
promotion, protection and community engagement-related activities. 

 

Contact information  

For further information, specifically related to this operation please contact: 

In the Red Cross Society of the former Yugoslav Republic of Macedonia 

• Dr Milcho Trajkov, President 

phone: + 389 2 3114 355; mobile: + 389 70 317 824; email: trajkov@redcross.org.mk 

• Sait Saiti, PhD, Secretary General 

phone: + 389 2 3114 355, mobile: + 389 72 214 554; email: saiti@redcross.org.mk 

• Sasho Taleski, DM Coordinator 

phone: +3892 3 114-355; mobile: +389 71 246-216; email: taleski@redcross.org.mk 

In the IFRC Regional Office for Europe   

• Christophe Lobry-Boulanger, Head, Europe Migration Response Operation 

phone: +36 1 888 4500; email: christophe.lobryboulanger@ifrc.org  

• Henriett Koos, Disaster and Crisis Response Senior Officer 

phone: + 36 1 888 4500, email: henriett.koos@ifrc.org  

• Olga Dzhumaeva, Partnerships and Resource Development Coordinator 

phone: +36 1 888 4500, email: olga.dzhumaeva@ifrc.org    

• Dorottya Patko, Planning, Monitoring, Evaluation and Reporting Manager, 

phone: +36 1 888 4529, email: dorottya.patko@ifrc.org  

In IFRC Geneva 

Programme and Operations focal point:  

Cristina Estrada, Operations Support,  

phone: +41 22 730 4260, email: cristina.estrada@ifrc.org    

 

  

Click here 

1. Click here to return to the title page   

How we work  

All IFRC assistance seeks to adhere to the Code of Conduct for the International Red Cross and Red Crescent 
Movement and Non-Governmental Organizations (NGO’s) in Disaster Relief and the Humanitarian Charter and 
Minimum Standards in Humanitarian Response (Sphere) in delivering assistance to the most vulnerable. The 
IFRC’s vision is to inspire, encourage, facilitate and promote at all times all forms of humanitarian activities by 
National Societies, with a view to preventing and alleviating human suffering, and thereby contributing to the 

maintenance and promotion of human dignity and peace in the world. 
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