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Background 

Following the outbreak of the COVID-19 pandemic, the Government and implementing 

partners rolled out a response plan to curb the spread of the disease. The first case in 

Likoni was confirmed at the end of March 2020. 

The management of COVID -19 has evolved in relation to the changing statistics and 

scientific findings, and community-based approaches are becoming more feasible in the 

long term. Meanwhile, the community has experienced changes to their normal lives 

directly as a result of the disease but also as an indirect effect of the response plan 

instituted by the Government and other implementing agencies.  

MSF conducted assessment in Timbwani Ward of Likoni Sub County to determine the 

current needs of the community through examining their perspective on the response 

(including testing, isolation, quarantine and home-based care), their health seeking 

behaviour at this time and the socio-economic effects that they have felt since the start of 

the pandemic. 

 

 

 

 



The Timbwani Rapid Needs Assessment 

- Following the COVID-19 outbreak in Kenya, the government had put in place 

various containment measures to keep the outbreak in check and prevent further 

spread. However, the impact of the pandemic and the directives, especially on 

vulnerable populations could only be perceived. MSF thus sought to conduct 
assessment to determine the impact of COVID-19 on the populations in Likoni, with 

the view of finding out any major gaps in knowledge, attitudes and access to 

services, in order to determine the best steps to take, to ensure good health of the 

residents of Likoni. At the time of this assessment, there were 1,658 in Mombasa 

confirmed cases of COVID-19, with 220 being reported in Likoni. 

- MSF chose Likoni and more specifically Timbwani Ward as it is the largest ward in 

Likoni and is the main area of focus for our operations. The services we offer are 
geared mostly towards Likoni’ s population, though Mrima hospital receives 

mothers from as far as Kwale and Kilifi counties. Our health promotion activities 

are limited to Likoni Sub County.  

- The key parameters tested in the assessment included the perception of the 

residents on the case management of COVID-19; the potential impact of COVID19 

on health seeking behaviour among residents; and also to assess the challenges 
that the residents face, which that reflect the socio- economic impact of the 

COVID19 pandemic and the Government’s (National and County) response to it. 

- The study methodology was through telephone assessments and focused group 

discussion (FGDs), with adequate physical distancing, and the use of the PPEs was 

considered. 

Key Findings 

- Voluntary testing is acceptable for most people (79%) with the biggest motivation 

being to knowing their status so they can protect others from infection. Those who 

would not go for voluntary testing mostly feared the unknown meaning they did 

not fully understand the disease and what would follow should they test positive. A 

few distrusted the equipment and perceived the testing process as painful.  

- Home-Based Care: Most of the respondents (74%) were also willing to go into 

home-based care, while those who did not consider this said it’s due to fear of 
infecting their own family members, lack of isolation capacity due to the nature of 

their houses and living (e.g. Swahili houses) and lack of expertise by caregivers. 

However, despite the wide acceptance of home-based care, it is clear from FGDs 

that many households would not meet the criteria. Different families are living in 

one building; they share the wash room, bath room and kitchen together.    

- Health-seeking behaviour: There was a concern over reduced number of patients 
visiting health facilities after the outbreak of COVID-19. However, 88% of the 

respondents gave a rather dissenting opinion – that they felt comfortable visiting a 

health facility, mostly for curative rather than preventive services.  

 



- The remaining respondents expressed discomfort towards visiting a medical 

facility, with 48% attributing it to fear of getting infected with COVID19 at the 

facilities, 35% said they were afraid of being tested for COVID19 while 13% felt they 
might face some stigma from the health workers. Majority of the respondents did 

not have issues with access to health facilities. 

- In FGDs, persons living with chronic illnesses expressed concerns over the 

likelihood of getting infected with COVID19 since they are at-risk, and they avoided 

health facilities unless it was completely necessary. 

- Financial Impact: Another major impact of COVID-19 was on the economic 
situation of the residents, as many more than 95% of the respondents reported 

having been affected financially. Most lost their sources of livelihood while many 

others reported experiencing high costs of living, increased financial needs, 

challenges meeting their basic needs and others had challenges purchasing the 

necessary hygiene supplies. 

- Social Impact: The impact of COVID-19 has exposed young children to child labour 
and sexual predation, some leading to teenage pregnancies; juvenile delinquency 

due to idleness; increased cases of sexual and gender-based violence; and 

increased mental health issues. 

- Security and Justice: Respondents reported increased theft and robbery, which 

could be attributed to the tough economic situation, with many youths being idle 

and unemployed. 

 


