
 

This report is prepared by OCHA, on behalf of and in collaboration with UN agencies and partners involved in COVID-19 response 
efforts in Lebanon. The report covers the period from 11-24 November 2020.  
 

Situation  
• Between 11 and 24 November, an additional 19,835 people 

were infected with the COVID-19, bringing the total number of 
reported cases since 21 February 2020 to 118,664 (55 per cent 
male). Overall, 1,692 healthcare workers have been infected (53 
per cent female), mostly working in institutions dealing with the 
COVID-19 response. Further, a total of 950 deaths were 
registered (35 per cent female). The average test positivity rate 
during the reporting period was at 14.8 per cent.   

• Lebanon is in phase four of the outbreak, where wider 
community transmission is observed.  

• During the reporting period, 384 additional Palestine refugees 
were confirmed as positive with the COVID-19. A total of 
2,873 Palestine refugees, 1,515 (53 per cent) of whom are living 
in camps, have been confirmed as positive with the COVID-
19, including 103 deaths, since 21 February. As of 24 
November, 327 people were in home-isolation, 54 in hospitals, 
and four in Sibline isolation centre. Since the beginning of the 
outbreak, 1,855 Syrian refugees and 16 refugees of other 
nationalities have tested positive for the COVID-19, leading 
to 48 deaths, with an increase of 307 cases during the 
reporting period. So far, 97 cases have been detected in 
informal settlements, of whom 31 have recovered.  

• On 12 November, the Ministry of Interior and Municipalities (MoIM) issued another circular on detailed measures 
during the two-week lockdown starting from 14 November; the restaurants, bars, malls and parks will be closed;  
the movement restriction according to the vehicle plate numbers (odd and even) re-implemented with no 
movement on Sundays; and, reconstruction and restoration operations in buildings damaged by Beirut Port 
explosions within Beirut and Bourj Hammoud Municipalities are exempted.  
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CUMULATIVE KEY FIGURES (as of 24 
November)  

 

118,664 (19,835 new) 

confirmed cases 
(during the reporting period of 11-24November) 

950 (183 new) deaths 

70,456 (15,587 new) 

recovered 

1,442,738 (153,598 new) 

PCR tests conducted*  
Sources: WHO/MoPH daily report on COVID-19 

*Lebanon National Operations Room daily report on COVID-19 

• A total of ten community isolation sites - Abbassiyeh (30 
beds),  Ain w Zain (18 beds), Al Aziz (40 beds), Ayha (48 beds), 
Lebanese Canadian Hospital (80 beds), Qana Isolation centre 
(40 beds), Quality Inn Maarad (101 beds), Tayouneh centre (58 
beds), Tal Hayat Mokayteh (50 beds),  Wardanieh (29 beds) - 
were active during the last two weeks, with 95 beds 
occupied  out of 494 available beds, as of 24 November. 

• In cooperation with the authorities, the UN and NGOs 
continued to support to contain the outbreak in Shlifa 
mental health facility for women and Jbeil Prison through 
dispatching registered nurses. Further, the outbreaks in 
Roumieh Central Prison and Zahleh Central Prison were 
controlled, with the support for Batroun Prison already ended.  

• As of 24 November, the number of intensive care unit (ICU) 
beds dedicated for COVID-19 has increased to 445 beds, 
from 364 beds in 11 November. The occupancy rate was 76.3 
per cent (340 beds).  

Source: Lebanon National Operations Room daily report 
on COVID-19 
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Response per pillar under Priorities 1 and 2 

Pillar 2 (Risk communication/community engagement):  

• After the lockdown started, and as per a request by the Government of Lebanon, national TV stations 
broadcasted the COVID-19 awareness videos that were produced by the UN and the Lebanese Red 
Cross, in partnership with the Ministry of Public Health (MoPH) and Ministry of Information.  

• Disseminated a package of back-to-school videos to support the implementation of COVID-19 preventive 
measures by parents, children and teachers. This campaign was interrupted by the lockdown.  

• Shared video-testimonials of people who have suffered from COVID-19 with risk communication and 
community engagement (RCCE) partners to support communication and community engagement 
campaigns. 

• Collected 265 rumours from social media in Lebanon, of which 85 per cent was logged as low risk, due to 
minimal likelihood that the rumour would cause immediate harm to individuals or communities, with 15 
per cent deemed medium risk and 0.02 per cent (six rumours) high risk. The common and high-risk 
rumours, as well as associated facts and recommendations, were published into a rumour bulletin.  

• Activated social media channels with refugees to disseminate awareness messages on COVID-19 and 
decision on the updated lockdown measures by the MoIM. 

• The COVID-19 national call centre, which is supported by the UN, has received 100,566 calls, of which 
77,477 calls were answered and 12,617 call-backs between 2 April and 23 November.  

• Reached 3,928 beneficiaries through dissemination of COVID-19 related awareness and various training 
sessions. The sessions include public awareness sessions on COVID-19 signs and symptoms, 

transmission modes and precautionary measures (delivered in Akkar, Baabda, Baalback, Hermel, Saida 

and Zahle), best practices for workplaces to halt transmission (delivered in Baalback), dead body 
management sessions (delivered in Baalback and Tripoli), the role of police officers in enforcing protective 
measures in Baalback municipal response and action plan training, and mental health sessions for front-
line staff in Baabda public hospital.  

• Reached 24 people through online platforms, of which ten completed the E-learning platform modules 
and received a certificate. Further, 14 children utilized web-games acquainting them with COVID-19 
related knowledge, and 60 people were reached through the dissemination of quarantine guidelines 
trainings delivered at local authorities and quarantine centres.  

• A total of 24 youth volunteers from Riyak in Bekaa governorate joined the efforts by the municipality and 
NGOs to plan activities to mobilize residents to strictly abide by protective measures, using local social 
media platforms. 

• More than 123 parents (of able-bodied and disabled children) participated in Q & A online sessions 
enabling them to feel better equipped to help their children face the pandemic.  

• A total of 23 policemen from Baalback Municipality participated in a Q & A session where core 
messages were recalled, as well as the role of police in enforcing protective measures and explaining 
the importance of how to wear the mask correctly and to keep safe physical distancing, based on the 
local context.  

• Reached 927 Lebanese and1,573 non-Lebanese with improved access to maternal, child and adolescent 
health awareness messages. 

• Reached 128 females and 42 males through online group psycho-social support and stress and anger 
management sessions, as well as 580 females and 320 males who benefited from gender-based violence 
(GBV) and reproductive health online awareness sessions on COVID-19, with an integrated GBV and 
reproductive health approach.  

• Conducted awareness sessions on COVID-19 signs and symptoms and protection measures for 1,078 
Syrian households in Akkar, Saida, Sour, Tripoli and Zgharta.  

• Reached 3,035 women and girls of reproductive age through the provision of information on COVID-19, 
pregnancy and family planning by the network of midwives, as part of monitoring of infected COVID-19 
pregnant women, in partnership with the Lebanese Order of Midwives. During the reporting period, 38 
pregnant women in 14 governmental hospitals were reportedly infected by the COVID-19.  

• Conducted trainings for 27 community health volunteers on COVID-19 cases detection, signs and 
symptoms, the use of personal protection equipment (PPE). 

• Conducted youth committee awareness sessions, which attracted 60 youths in the North, as well as 
sensitization sessions on COVID-19 for 600 community members in the North.  

Pillar 3 (Surveillance): 

• Developed a protocol for initiation of integrated influenza-like illness (ILI) and COVID-19-like illness (CLI) 
sentinel surveillance in primary health care centres, emergency rooms, private physician clinics, and 
hospitals. While responding to the exponential surge in demand for COVID-19, it is essential to continue 
vigilance for the emergence of non-seasonal influenza viruses of pandemic potential and prepare for the 

https://www.dropbox.com/sh/uy4zziw8cn1dp4a/AAC_n6PWM1pmPy6FXLRhPoM0a?dl=0
https://www.dropbox.com/sh/rnfsrlf9bur5yha/AABaX0YYCck_0_AUZFtWKs5ha?dl=0
https://internews.org/sites/default/files/2020-11/2020-11-16_Community_Bulletin_ENG.pdf


 COVID-19 response – Lebanon bi-monthly situation report -|3 
 

United Nations  
 

upcoming northern hemisphere influenza season during the ongoing COVID-19 pandemic. The aim is to 
integrate influenza and COVID-19 surveillance systems, monitor severe acute respiratory syndrome 
coronavirus 2 (SARS-CoV2) circulation and disease trends using existing severe acute respiratory 
infection and ILI surveillance systems in anticipation of the co-circulation of influenza and SARS-CoV-2 
viruses. 

• Assessed and launched the integrated ILI/CLI in three primary health care centres in Beirut and Mount 
Lebanon.  

• Conducted trainings for 12 medical centres in Beirut and Mount Lebanon on ILI/CLI protocol.  

• Developed a protocol for a COVID-19 sero-prevalence study in Lebanon to investigate the extent of 
infection by estimating the sero-prevalence of antibodies to COVID-19 in the general population by age 
group, in order to ascertain the cumulative population immunity.  

• Ongoing discussions on updated testing and contact tracing strategies for COVID-19 epidemiological 
surveillance.  

Pillar 4 (Points of entry):  

• Screened 7,200 individuals, including 684 children, for COVID-19 at five border crossing points, of which 
3,250 people, including 425 children, went through PCR tests. The total number of people screened at 
five border crossing points since March 2020 is 170,664 individuals.  

• Checked 329 children’s vaccination status together with the COVID-19 screening and provided them with 
missing measles and polio vaccines.  

• Screened and tested 14,344 travelers at the Beirut Rafiq Hariri International Airport and provided them 
with guidance on COVID-19 prevention and home isolation.   

Pillar 5 (National Lab):  

• Upgraded the laboratory capacity at governmental hospitals through procurement and delivery of the 
following equipment; four incubators to Baalback, Dahr el Bachek, Hasbaya and Miniyeh governmental 
hospitals; six blood gas analyzers to Baalback, Dahr el Bachek, Hasbaya, Miniyeh, Nabatieh and Saida 
governmental hospitals; one film array system to Rafik Hariri University Hospital (RHUH) central 
laboratory; and, one microcentrifuge to Nabatieh governmental hospital. 

Pillar 6 (Infection prevention and control (IPC)): 

• Distributed 2,863 infection prevention and control (IPC) kits to vulnerable families (14,315 individuals) with 
at least one positive case who is home isolated, of which 218 IPC kits were distributed to people who 
called the UN-managed IPC hotline.  

• Distributed 1,458 disinfection kits to families sharing facilities with an affected family member or sharing 
an overcrowded building.  

• Distributed PPE (80 boxes of surgical masks, 30 face shields, and 40 boxes of gloves) to NGO front-
liners.   

• Distributed 12,000 goggles, 18,000 gloves, 12,000 tyvek coveralls, 12,000 gowns, 1,050,000 surgical 
masks, 18,000 N95 masks to ten public hospitals and ten private hospitals with the highest COVID-19 
caseload in the country. 

• Procured three non-contact infra-red thermometers to two primary health care centres to be used for 
patient screening. 

• Distributed 20,000 cloth face masks and 19,000 hand sanitizers to the vulnerable people from all 
nationalities attending live awareness sessions and other field activities.  

Pillar 7 (Case management): 

• Continued assessing 11 public hospitals according to a benchmarking checklist, as part of the first phase 
(assessment phase) of a twinning project: introductory visits completed for most hospitals; detailed 
assessment visits were ongoing; five out of the seven university hospitals did assessment visits to the 
public hospitals they are twinned with; and three out of five university hospitals completed the ‘agreement 
for support’ plan.  

• Supported the establishment of a COVID-19 medical ward and an ICU ward dedicated for prisoners at 
Daher el Bachek hospital through procurement and delivery of a list of needed equipment and hospital 
furniture. This includes six electronic advanced ICU and patient care beds with bedside monitors and a 
central monitoring station, 11 oxygen flowmeters, 11 vacuum regulators, two pulse oximeters, two 
ophthalmoscopes, two otoscopes and four stethoscopes.  

• Strengthened COVID-19 ICU and regular beds capacity of 11 governmental hospitals (Baabda, Baalback 
Bouar, Dahr el Bachek, Halba, Jezzine, Mashghara, Nabatiyeh, Tripoli, Saida, and Zahle) through 
recruitment of 19 new nurses to support COVID-19 regular wards, bringing the total number of nurses 
currently deployed to 105 at regular wards and 162 at ICU wards. 
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Response per sector under Priority 4 

 

• During the reporting period, 60 women and girls (54 isolated at home and six at isolation centres) identified 
with COVID-19 received support/information; 99 remote medical consultations on reproductive health and 
COVID-19 conducted by physicians; 22 remote awareness sessions conducted by physicians in targeted 
communities reaching 15,978 people; and, 58,098 reached through online awareness information on 
reproductive health and COVID-19 via municipalities’ social media platforms. 

Pillar 8 (Operational support and logistics): 

• The list of procured items and quantities related to COVID-19, which is open to the public, is updated 
every 24 hours.  

• Agencies and partners informed on needs and gaps for PPEs, hospital equipment and other COVID-19 
items to identify possible support to the government in coordination with the MoPH.  
 

Food Security Sector  

• Distributed food parcels to 57,350 people (15,500 households) in November, as part of the support 
provided to the 50,000 most vulnerable Lebanese families affected by COVID-19 and the economic crisis 
over six months. The number of families reached was lower than planned due to the lockdown that slowed 
down the distributions by some organizations.  

• Requested authorization from authorities to continue activities related to food security, including 
distribution of food parcels, during the two-week national lockdown, with full precautionary measures 
implemented, such as limiting the number of beneficiaries at the distribution sites, temperature controls, 
and hand sanitizing stations.  

https://unicef-my.sharepoint.com/:x:/g/personal/rsaffideen_unicef_org/EX09T5NApHJLtJIpErkaO4sBY-rdWLfePCmalZ-jq2AC-g?rtime=XeV0YGqX2Eg

