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1. Executive summary 
The International Federation of the Red Cross and Red Crescent Societies is supporting the Red 
Cross organizations in Kosovo to strengthen their organizational and operational capacity to carry out 
effective assistance and offer services to improve the situation of the most vulnerable people. 

For 2013, the project areas supported in Kosovo are based on the priorities and capacities of the Red 
Cross organizations in Kosovo. All Federation-supported programmes in Kosovo are aligned with, and 
contribute to, the global aims of Strategy 2020 and the priorities of the Red Cross organizations. 
Derived from this, the specifically planned IFRC Kosovo office outputs and targets are aligned to the 
five Business Lines of the International Federation. 

The Red Cross organizations play an important role in strengthening local communities and 
developing civil society in Kosovo. In order to raise humanitarian standards, the Red Cross 
organisations have disseminated and promoted the fundamental principles and humanitarian values 
and integrated the same in all programme areas. 

In order to grow Red Cross services for vulnerable people, the planned disaster management 
programme has been implemented with the aim to strengthen the organizations` capacity in disaster 
management for the Red Cross organizations in Kosovo. 

In order to strengthen the specific Red Cross contribution to development, the Red Cross 
organisations in Kosovo are implementing Health and Care, Organisational Development and 
Capacity Building and Migration programmes.  

Through the Health and Care programme the International Federation has continued supporting Red 
Cross organizations in implementing health and care programme to contribute to the improved living 
conditions, knowledge and behaviours, which has led to a better health situation of people  who need 
it most in Kosovo. In order to achieve this goal, capacity building trainings, family health education 
courses, community based health related activities including HIV and AIDS peer education were 
conducted. 
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Within the Organizational Development and Capacity Building programme, the Red Cross leadership, 
staff and volunteers at all levels benefited from advice, coaching and peer-to-peer support that enable 
them to improve their functioning and service delivery. 

In addition, the Federation was cooperating with the Red Cross of Kosova in order to address the 
needs of the returning asylum seekers from Sweden and strengthen their ability to reintegrate into 
their society. More specifically the support aims to contribute to their return in safety and dignity. The 
objectives of the returnee project are specifically linked to strategic aims 2 and 3 in the Federation`s 
Strategy 2020 aiming to enable healthy and safe living and promote social inclusion and a culture of 
non-violence and peace. 

Both Red Cross organizations in Kosovo work actively to support the vulnerable population based 
upon their humanitarian needs. In the present context Red Cross organizations still have a major 
role to play in terms of ensuring harmony in community through influence on their behaviour in terms 
of respecting diversity and values. The Red Cross organizations` standing among all communities is 
high because of their principles and humanitarian work. The capacities of the Red Cross 
organizations are limited but are gradually growing, and therefore it demands an uninterrupted 
support from the partners in the coming period to fulfil its humanitarian mandate. However, there is 
still a limited opportunity for RC organizations to raise funds in Kosovo for their activities and 
therefore, they still depend on external funding and support. 
 
 

People reached for reporting period 
Direct recipients Indirect 

recipien
ts 

Total 
people 

reached 
Male  Female Total 

Planned Actual Planned Actual Planned Actual 

5,137 5,809 10,283 7,692 16,790 14,371 36,182 50,522 
 

Volunteers during reporting period 

Male Female Total 

420 180 600 

  

2. Situation/Context Analysis 
Kosovo lies in the centre of the Balkan Peninsula, with no access to a sea. Kosovo is bordered with 
Serbia in the north and east, the Former Yugoslav Republic of Macedonia in the south, Albania in 
southwest and Montenegro in the north-west. The surface of Kosovo is 10,9081 km2. The climate of 
Kosovo is continental with hot summers and cold winters. Kosovo has a population density about 175 
people for one km² divided into 33 municipalities. An official population census was done in April 
2011. According to the results announced of the census the population of Kosovo is 1.73 million 
inhabitants2 with 92 per cent Kosovar Albanians, and 8 per cent form other ethnic groups (Serbs and 
other ethnic groups). The gender breakdown shows a slight dominance of men, who represent 50.4 
per cent of the total population. The average size of households is 5.88 persons.  

Kosovo has been under UN administration since the 1999 conflict as per UNSC resolution 1244. In 
February 2008 the Kosovo Assembly announced its independence and till date 96 countries 
recognized its independence whereas Serbia rejects Kosovo's 2008 declaration of independence and 
considers the region as part of the larger Serbian nation. In April 2013 after several rounds of talks 
facilitated by European Union, Serbia and Kosovo reached a historic agreement to normalize relations 
between the two neighbours. The two prime ministers initialed a “First Agreement of Principles 
Governing the Normalization of Relations” as a prerequisite by the EU for continuing the process of 

                                                 
1 Kosovo Cadastral Agency  
2
 Statistical Office of Kosovo (KSO):  Population Census 2011 
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the European integration of the two states. In June 2013, the EU formally adopted an authorization to 
begin negotiations for a Stabilization and Association Agreement with Kosovo. This came as a result 
of the dialogue with Serbia, and signalled an agreement to normalize relations. In addition to the 
launch of negotiations with Kosovo about the Stabilization and Association Agreement, the EU has 
also agreed to give Serbia a timeframe for the start of accession negotiations in January 2014. 

Like most parts of central and eastern Europe, Kosovo has been undergoing a process of social, 
economic and political transformation. This transformation from authoritarianism to economic and 
democratic liberalism has led to severe, and in most cases long-term, transformation crises. Despite 
investments from the international community in recent years, the needs and challenges in Kosovo 
remain numerous after the conflict. Kosovo continues to face a vicious cycle of low growth, significant 
trade imbalance and fiscal constraints. It is still highly dependent on the international community and 
the Diaspora for financial and technical assistance. Despite a moderate economic recovery over the 
last decade, Kosovo faces difficult economic conditions coupled with the highest rate of 
unemployment and the lowest rate of domestic production in the Balkans. 

During recent years the political situation and the related developments in Kosovo have been 
dominated by the status process to such an extent that little progress has been made on important 
internal issues and thus there has been insignificant improvement of the critical situation in the 
sectors of health, social welfare, economics and education.  

Gaps in the social welfare system are of a great concern. As highlighted by a World Bank study on 
poverty, in Kosovo around 45 per cent of the population is poor, with another 18 per cent vulnerable 
to poverty. About 14 per cent of the population is estimated to be extremely poor, defined as 
individuals who have difficulty meeting their basic nutritional needs. High unemployment3  and a 
dramatic rise in poverty, a fragile economy combined with areas in the health sector lacking services 
have resulted in an extremely high degree of structural socio-economic vulnerability of the population. 
Only 8 per cent of the population is receiving some kind of modest social allowance. These poverty 
and unemployment rates are very high and have not changed over a significant period of time.  

Kosovo has one of the youngest populations in Europe, with 50 per cent under the age of 25 and 40 
per cent under the age of 18. Therefore the challenges related to political, economic and social 
development are first and foremost the challenges of young people.4   

During the reporting period both Red Cross organizations worked actively to support the vulnerable 
population in Kosovo based upon the humanitarian needs. In the present context Red Cross 
organizations still have a major role to play in terms of ensuring harmony in community through 
influence on their behaviour in terms of respecting diversity and human values. There is still only a 
limited opportunity for RC organizations to raise funds in Kosovo for their activities and therefore, they 
still depend on external funding and support.  

The International Federation needs to continue its support to the Red Cross organizations to build and 
strengthen their capacity with an aim to better respond to the needs of the most vulnerable in Kosovo. 
The support activities provided to RC organizations are coordinated with ICRC.  

 

Coordination  

The Federation Office in Pristina continues to work to further strengthening partnerships, seek and 
coordinate support. In order to achieve this goal, there was an increased participation of the 
Federation and the RC Organizations in Kosovo in coordinating and planning meetings with existing 
and new partners and stakeholders, such as with local authorities, UN and international donor 
agencies, diplomatic missions and non-governmental organizations. There have already been some 
good achievements in this direction when a number of Kosovo institutional and international partners 
recognized the Red Cross as a reliable service provider resulting in some new funding for 
programmes such as UNDP supporting some disaster risk reduction activities, and UNICEF 
supporting family health education project.  

 

                                                 
3 World Bank report in 2010 ‘Unlocking Growth Potential’ 
4 Statistical Office of Kosovo: Kosovo in Figures 2009  
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Partnership  

The International Federation in Kosovo cooperates and coordinates its activities with a number of 
different partners within the International Red Cross and Red Crescent Movement such as the 
German Red Cross, the Swedish Red Cross, the Italian Red Cross, the Grand Duchy of Luxembourg, 
DFID, UN agencies, and local and central authorities. 

 

 

3. Financial status 
 
Click here to go directly to the financial report. 
 
http://www.ifrc.org/docs/LTPF%20Process/Development%20Operational%20Plans/2013/M
AAKV001_13DOPmyf.pdf  

4. Analysis of implementation 

Humanitarian Values 

The Red Cross organizations play an important role in strengthening local communities and 
developing civil society. Through awareness-raising people are more able to prevent or cope with 
difficult situations. Fundamental principles and humanitarian values have been integrated in all 
programme activities of the Red Cross, and its aim is to influence people’s behaviour by promoting 
respect for diversity, reducing discrimination, intolerance and violence.  

Disaster Management 

Although Kosovo is not prone to frequent natural disasters, the geological configuration of Kosovo, its 
location within a region characterized by seismic volatility renders it susceptible to earthquakes, 
landslides and seasonal river floods. Such incidents happen at least once or twice each year. Kosovo 
cannot be described as a high risk area, however, when looking at the low capacities or level of 
coping mechanisms and particularly high vulnerability, it becomes evident that even small-scale 
disasters have a strongly negative impact on communities and thus require the development of better 
disaster preparedness and response capacity. The Red Cross is among a handful of actors that have 
some capacity to respond and is the only one to be approached by the communities whenever a 
disaster happens.  

Due to heavy rainfall in Kosovo that started on 14 March 2013 and lasted for more than 24 hours, 
many villages in several municipalities were flooded. The majority of these affected areas are situated 
in the rural and poorer part of Kosovo. Some villages were isolated as well due to the damaged 
and/or not accessible bridges. The rivers that flooded were Drini I Bardhe, Klina, Bistrica, and Lushta. 
The sudden cold wave with low temperatures and strong winds all over Kosovo further worsened the 
situation of the affected population. The flooding caused damages to houses and personal 
belongings, causalities in livestock, damages in agricultural land and equipment.  The situation was 
complicated also by the fact that many families had to be evacuated and could not return to their 
homes. There were shortages of food and other essential goods, as the population was not prepared 
for such a heavy rain especially since there was not such a harsh winter.  

The most affected municipalities were Klina/ Klina, Skenderaj/Srbica, Peja/Pec, Istog/ Istok, 
Kamenice/Kamenica, Gjakova/Djakovica,  North and South Mitrovice/Mitrovica, Zvecan, Leposavic. 
According to the information received from the Red Cross branches and emergency departments in 
the affected municipalities, an estimated 990 households were affected by the flooding.  

In order to assist the most vulnerable families among the affected, based on the request of RC 
organizations, the International Federation launched a DREF operation. Based on the assessment 
conducted by Red Cross staff and volunteers 760 families were assisted with food and non-food 
items. In addition to this 110 food and non-food relief items have been purchased as replenishment of 
RCK emergency stock. 

http://www.ifrc.org/docs/LTPF%20Process/Development%20Operational%20Plans/2013/MAAKV001_13DOPmyf.pdf
http://www.ifrc.org/docs/LTPF%20Process/Development%20Operational%20Plans/2013/MAAKV001_13DOPmyf.pdf
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In previous years it was noted that whenever a natural disaster like floods happens, the Red Cross 
organizations are the only ones to respond even though they have limited capacity to do so. This 
highlights the need for developing a better disaster preparedness and response capacity.  A lessons 
learned workshop was conducted with RC branches involved in the DREF operation. Also  a 
beneficiary satisfaction survey was organized among the people who were assisted through the 
DREF operation.  

Disaster Management Capacity Building  

In June 2013, a two day long training course on shelter and camp management was conducted for 23 
Red Cross volunteers and staff from five branches (Klinë, Drenas, Decan, Skenderaj and Obiliq). The 
purpose of the training was to increase the knowledge of the participants in Shelter and Camp 
Management with the aim of forming the branch local level teams to respond in case of disaster. This 
training was facilitated by a trainer from the Kosovo Agency for Emergency Management.      

 

 

 

Health and Care 

Family Health Education  

The health system in Kosovo is not able to cover even the basic health needs of the population so 
there remain significant needs in the distribution of health services and health information. The limited 
data available on the health status in Kosovo suggests that it ranks among the lowest in Europe. The 
health and social welfare system does not cover even the basic health and welfare needs of the 
population so significant gaps in service coverage and information remain. Large areas lack basic 
conditions for life such as water, sanitation, and reproductive health services. Preventive health 
resources are inadequate most notably in rural areas. Moreover, infant mortality rate, poor maternal 
health and the decline in immunization coverage are of particular concern as is the lack of knowledge 
about reproductive and family health.   

During the reporting period the Red Cross organizations in Kosovo, supported by the International 
Federation, in cooperation with the Ministry of Health and UNICEF, worked to improve healthcare 
knowledge and raise health awareness of the general population through family health education 
courses. The courses focused on reproductive health, family planning, general family health issues, 
good parenting and the prevention of diseases in rural and urban areas. The courses were held by 
certified public health trainers and they were open to both females and males with a special emphasis 
on mothers and young people. During the reporting period, with the support from the International 
Federation, a total of  165 family health education courses were conducted with around 2310 
participants. 10% of the participants were men. 40% of the courses were monitored by the Red Cross 
health supervisors. In addition both Red Cross organizations in Kosovo also distributed hygiene 
parcels among the 200 most vulnerable participants of the courses. 

150 health education promotion sessions for children and youth were conducted by  RC volunteers in 
nine Red Cross branches. A total of 2,370 youth participated in these sessions. 

In addition to training materials, RCK has distributed a set of CDs with good parenting messages, 
donated from UNICEF Kosovo. These 4,800 CDs were distributed to 26 Red Cross branches and 
have been delivered to the community during the Family Health Courses.  Also 20,000 leaflets 
containing hygiene and sanitation messages supported by the International Federation have been 
printed.  These leaflets are being distributed during the FHE courses.  

In order to improve the field monitoring of the family health education courses, the Red Cross of 
Kosova organized two meetings with supervisors. In the meetings the experience of the supervisors 
was discussed, sharing different information about difficulties faced in the field, improving the quality 
of courses and other issues related to the monitoring process.  

HIV and AIDS Peer Education 

In Kosovo the young population remains ill-informed about their rights or life skills, including risks from 
HIV and AIDS, unprotected sex, harm from drugs, alcohol and tobacco. While Kosovo is facing low 
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HIV/AIDS prevalence, there is a stringent need to implement preventive programmes and measures 
to address the needs of the population and with specific focus on the vulnerable group. Social and 
cultural barriers often prevent information and services from reaching young men and women and it 
has been observed that there is a general reluctance within families, community and in schools to 
discuss youth issues related to reproductive health and sexual behaviour which increase vulnerability 
to sexually transmitted infections (STI) and HIV/AIDS.  

During the reporting period the two Red Cross organizations conducted 390 HIV and AIDS Peer 
education training workshops for youth in school and out of school in 15  RC branches: Gjilan, 
Rahovec, Ferizaj, Kamenice, Drenas, Lipjan, Prishtine, Obiliq, Fushe Kosove Mitrovice south, Zubin 
Potok, Zvecan, Mitrovica north, Gracanica and Novo Brdo. Involved were 32 volunteer trainers and 
there were 5,281 participants that benefited from these workshops.  

With the support from the International Federation, Prishtina and Gjilan RC branches conducted 
outreach peer education sessions with drug users on harm reduction in cooperation with the NGO 
“Labyrinth” who are active in this field. Initially the training of the 12 volunteers was conducted in order 
to teach them how to approach this specific target group. Volunteers selected for this had a 
background in psychology. The trained volunteers conducted 48 outreach sessions with 720 drug 
users in hot spots. After the sessions, the target group was provided with sterile injections, 
disinfectants and leaflets.   

Red Cross youth volunteers, supported by the International Federation, organized 20 awareness 
raising sessions about HIV & AIDS, Drugs in our community and Red Cross activities with parents in 
targeted schools in ten branches. Total of 200 parents participated in these sessions.  

Also, Red Cross Branches with their volunteers performed 10 theatre performances on HIV & AIDS 
and Drugs abuse in 6 RC branches. The performances were held inside the schools. Around 3,000 
students, teachers, and school principals observed these performances. 

Awareness campaigns on HIV& AIDS and drug addiction targeting young people at risk and drug 
users were also organized by the RC organizations through peer to peer to activities, distribution of 
leaflets containing information about HIV and AIDS as well as harm of drugs. This was done in the 
main streets where youth spend majority of their free time. Around 2,000 young people were reached 
through this activity. 

Organizational Development/Capacity Building 

In the light of the serious humanitarian challenges that the population in Kosovo is facing, the 
International Federation is working to strengthen the organizational and operational capacity of the 
two local Red Cross organizations. The emphasis of the Red Cross continues to be on providing 
direct services with a lasting impact. In doing so, capacity-building is pursued in parallel. The Red 
Cross organizations in Kosovo managed with the support of the International Federation and other 
partners to increase their level of services to the vulnerable population compared to previous years. 
At the same time work was on-going to improve the Red Cross organizations` operational and 
organizational capacity in increasing the level of quality support to a greater number of vulnerable 
people as well as progressing towards becoming a modern and well-functioning Red Cross 
organization in a multi-ethnic society. 

Both Red Cross organizations marked 8 May, World Red Cross and Red Crescent Day, as well as the 
150th anniversary of the Movement. This was done through several activities such as first aid 
demonstration, theatre based performances, exhibitions, games, dance and social activities. In this 
event around 700 volunteers and staff of the RC participated.  

The Red Cross of Kosova conducted a membership drive campaign in 8 branches and managed to 
recruit 800 new members. This was done in Prizren, Gjakova, Prishtina, Suhareka, Podujeva, 
Rahovec, Ferizaj and Peja.   

However, the capacity of the Red Cross organizations to achieve the programme outcomes is limited 
and demands further support from the partners, and both RC organizations have requested 
continuous support and assistance from the International Red Cross and Red Crescent Movement to 
support their internal development process.  This would help them towards becoming better 
functioning RC Organizations serving the most vulnerable. 

Returnees Project 
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In recent years an increasing number of people have been returning to Kosovo from European host 
countries after being denied an asylum as well as from neighbouring countries. This trend is 
expected to increase in the coming years. In order to ensure a dignified return process, Kosovo 
authorities encourage host countries from which people are returning to support the process of 
reintegration and rehabilitation. The number of returnees is substantial and these are especially 
vulnerable due to the overall health and socio-economic situation in Kosovo. 

Through the continuous support of the Swedish Red Cross, the International Federation cooperates 
with the Red Cross of Kosova in order to address the needs of the returning asylum seekers from 
Sweden and strengthen their ability to re- integrate into their society. 

The overall objective of the returnee project is to contribute to their return in safety and dignity. More 
concretely the project implemented by the Red Cross organizations in Kosovo aims to develop an 
efficient system of information gathering, provide counselling before, during and after return, monitor 
returnees’ living conditions after their return, and provide basic support for their re-integration in 
Kosovo. Interviews with people that had already returned were carried out throughout the reporting 
period asking questions about what they thought were the biggest challenges. 

During the six months of the reporting period 10 families with 29 members and 3 individuals returned. 
Eight families out of them were supported while 5 families still haven’t contacted the IFRC Office. In 
addition, another, 18 families with 66 members that had returned earlier were continuously assisted 
during the reporting period. The returnees came from different ethnic groups such as Albanians, RAE 
(Roma Ashkali Egyptians) and Serbs. The project tries to link up returnees with the Centres for Social 
Welfare throughout Kosovo  

Increased networking and cooperation with stakeholders such as the Ministry of Internal Affairs 
helped with the transport from the airport to the returnees` final destination. Sharing of information 
between stakeholders was also of great importance. 

This project evolves also around provision of professional psychiatric treatment to a limited number of 
returnees suffering from Post-Traumatic Stress Disorder (PTSD), depression, anxiety, psychiatric 
disorders and panic attacks. The support is provided by the NGO named ‘Kosova Rehabilitation 
Centre for Torture Victims (KRCT)’. 

The Red Cross also provided the returnees with information and guidance about where to obtain 
official documents such as identity cards; how to sign up children for schools; and about the available 
health and social services. In addition to psycho-social support, material support in the form of food 
parcels, hygiene parcels and blankets was given out during this reporting period. Moreover, as part of 
this project, the International Federation, after the assessment done provided two returned families 
with self-sustainable support (equipment for internet café and 1 sewing machine with different 
fabrics). Medication was provided to four families as prescribed by the doctor. 

 
3.1 Business Line 1 - “To raise humanitarian standards” 

Project title Project Code 

Actual status at 30 June 2013 
e.g.: completed on… /  

in progress until… / cancelled / 
funding expected 

Remarks 

LTPF Output 1.1.1: Promote 
Fundamental Principles and 
Humanitarian Values and 
mainstream those in 
programmes 

not applicable; 
cross-cutting in all 
projects 
 

On-going 

 

 
3.2 Business Line 2 – “To grow Red Cross Red Crescent services for vulnerable 
people” 

Project title Project Code 

Actual status at 30 June 2013 
E.g.: completed on…/ in 

progress until… / cancelled/ 
funding expected 

Remarks 
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LTPF Output 2.1.1: Branch 
level disaster contingency 
and response plan 
developed and coordinated 
with the authorities to 
mitigate their impact on 
vulnerable communities 

PKV010 In progress 

 

LTPF Output 2.1.2: Basic 
Disaster Response Team 
(DRTs) has been created 
and is able to effectively 
respond to disaster situation 
in 6 RCK branches. 

PKV010 In progress 

 

LTPF Output 2.1.3: 
Increased awareness of the 
community on the potential 
risk from the disasters 

PKV010 In progress 

 

 
3.3 Business Line 3 – “To strengthen the specific Red Cross Red Crescent 
contribution to development” 

Project title Project Code 

Actual status at 30 June 2013 
E.g.: completed on…/ in progress 

until… / cancelled/ funding 
expected 

Remarks 

LTPF Output 3.1.1:Increased 
knowledge and access to 
appropriate information about 
reproductive health, better 
child care and development 
and other family health 
issues 

PKV012 In progress 
continuation of 
implementation 

subject to funding 

LTPF Output 3.1.2: Capacity 
of RC staff and volunteers 
further strengthened in 
project implementation 

PKV012 In progress 
continuation of 
implementation 

subject to funding 

LTPF Output 3.2.1: 
Increased awareness among 
youth to decrease risky 
behaviour about the risk of 
HIV and AIDS and drug 
addiction 

PKV012 In progress  

LTPF Output 3.2.2:Capacity 
of RC staff and volunteers 
further strengthened in 
project implementation 

PKV012 In progress  

LTPF Output 3.3.1: Basic 
support to prospective 
returnees from Sweden 
 

PKV014 In progress  

LTPF Output 3.3.2: Capacity 
building of RC Organizations 
to provide required support to 
prospective returnees 

PKV014 In progress  

LTPF Output 3.4.1: Better 
functioning RC organizations 
with improved system and 
procedures and staff with 

PKV013 In progress  
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improved managerial and 
technical competencies 
LTPF Output 3.4.2: Improved 
RC organizations leadership 
and management capacities 
to ensure good performance 
and accountability 

PKV013 In progress  

LTPF Output 3.4.3: Promote 
and support development of 
volunteer and youth in their 
involvement in programs and 
services 

PKV013 In progress  

 
 
 
 
3.4 Business Line 4 – “To heighten Red Cross Red Crescent influence and support for 
our work” 

Project title Project Code 

Actual status at 30 June 2013 
e.g.: completed on… /  

in progress until… / cancelled / 
funding expected 

Remarks 

LTPF Output 4..1.1: New and 
old donors approached for 
diversified funding of 
Federation Kosovo Plan 
LTPF (2013-14) 

not applicable 
 
 

In progress 

 

LTPF Output 4.1.2: 
Advocacy with local 
authorities for RCK auxiliary 
role based on RC law and 
statues 

not applicable In progress 

 

 
3.5 Business Line 5 – “To deepen our tradition of togetherness through joint working 
and accountability” 

Project title Project Code 

Actual status at 30 June 2013 
E.g.: completed on…/ in 

progress until… / cancelled/ 
funding expected 

Remarks 

LTPF Output 5.1: Ensure 
better coordination between 
Movement partners, UN and 
other stakeholders in Kosovo 
in support of RC organizations 
in Kosovo 

PKV011 In progress 

 

5. Capacity building and sustainability 
The RCK and RCKM with the support of the International Federation and other partners have 
managed to increase their level of services to the vulnerable population in comparison to previous 
years with an increase in the number of volunteers, in disaster preparedness, response and relief, 
increasing the number of beneficiaries in health and care education, HIV and AIDS, and basic support 
to vulnerable returnees from Sweden,  social support activities for the vulnerable communities, and 
RC volunteer development. At the same time they have managed to work on improving their 
operational and organizational capacity to increase the level of quality support to more vulnerable 
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people, reaching out to individuals, families and communities based upon Red Cross Red Crescent 
Principles  

The Red Cross Organizations in Kosovo will, supported by the International Federation, continue to 
assess the situation of the most vulnerable people living in Kosovo. In the coming period the 
International Federation will be particularly focusing on two core areas. Firstly, it aims to assist the 
Red Cross organizations in improving their level and quality of services to the vulnerable population. 
This will be achieved through family health education with a special emphasis on women; awareness-
raising activities on HIV with a special emphasis on youth; increased response and support to the 
people affected by natural disasters through better trained and equipped disaster response teams; 
and decreased vulnerability and impact of disasters through risk reduction activities; provision of basic 
supports to prospective returnees from Sweden. Secondly, the Red Cross organizations will 
strengthen their operational capacities. This will result in a more effective use of financial and human 
resources for the greater benefit of vulnerable people. This will be achieved through enhanced 
capacity and skills of management and governance structures; increased number of trained 
volunteers through improved volunteer training and management; increased number of partnerships 
through enhanced transparency; and an improved public image and better capacity to create and 
manage partnerships. 

 

Advocacy and lobbying done by the International Federation resulted in several forms of cooperation 
established with the Red Cross of Kosova.  

In the field of Disaster Management, with the support from UNDP, RCK was part of the meetings 
conducted for establishing a Smartphone Application for Disaster Risk Reduction. This initiative was 
taken based on the good practice in the Former Yugoslav Republic of Macedonia and adapted for 
Kosovo. This work is still on-going, and further development is in the process.  

Also a Memorandum of Understanding was signed between UNDP Kosovo and Red Cross of Kosova 
for the project “Strengthening Disaster Resilience of At-Risk Municipalities in Kosovo”. The aim of this 
project was to reduce the risk from natural disaster in endangered municipalities. The objective of this 
project was the holding of country wide public awareness campaign about KEMA (Kosovo Emergency 
Management Application) for the representatives from local and international institutions, local and 
international NGO’s, RCK volunteers, local population of different age and gender.  

The activities implemented were as follows. One day public awareness campaign in all Municipalities 
in Kosovo; Engagement of RCK Volunteers in Major Municipalities for delivering the 
brochures/leaflets about the KEMA Application and public awareness campaign through local radio 
stations; Printing the leaflets in two languages, Serbian 10,000 copies and Albanian 110,000 copies; 
Publish the logo of the application on Municipality portals.  

In order to raise the awareness of the population, RCK prepared brochures containing information 
about the risk from fires, snow, floods, earthquake and family disaster plan in three languages: 
Albanian, English and Serbian and they will be published in a Web Application.  

With the support from Turkish Red Crescent, Red Cross of Kosova is implementing a small project for 
“Disaster Preparedness Capacity Building”. During the reporting period several capacity building 
training sessions were conducted for RCK volunteers and staff such as First Aid training in case of 
emergency for 15 participants from five Red Cross branches; and training of Risk Assessment for 
three RC branches.  

VinCab project 

The “Volunteers in Capacity Building” (VinCaB) project, funded by the European Commission 
Humanitarian Aid Department (ECHO), offers skilled and experienced national responders the 
opportunity to participate as volunteers in a capacity-building project outside the EU. Kosovo was 
chosen to be one of the places where this exercise took place. The action is aimed at participating in 
the improvement of the quality of humanitarian aid in the field and at building European solidarity at 
an international level.  

The project brought together the German, Bulgarian, Finnish, British, Croatian, Latvian and 
Netherlands Red Cross Societies and the following civil protection organizations: German Federal 
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Agency for Technical Relief (THW), Croatian National Protection and Rescue Directorate (DUZS) and 
Swedish Civil Contingencies Agency (MSB). The project was coordinated by the German Red Cross. 

The project offers an opportunity to 42 volunteers working in Civil Protection (CP) or Humanitarian 
Assistance (HA) in EU Member States to work and exchange experience with volunteers from other 
Member States, and to contribute jointly to capacity building of partner organizations in countries 
outside the EU. Their projects are developed by the participating volunteers in cooperation with their 
respective Host National Societies, thereby ensuring that they will meet their specific requirements. 

The aim of the project was to train volunteers of the RCK in Peja to prepare, conduct and evaluate a 
small scale field exercise. The exercise itself provided an opportunity to the RCK and other 
participating agencies to practice their cooperation in disaster response, and review their established 
SOPs. The duration of the whole Kosovo Project was from 15 May  to 30 May 2013. Participants in 
the project were volunteers of the RCK Peja branch, members of the local fire department, the local 
police, and administration. 

In June, with the support from ICRC office in Prishtina, the Red Cross of Kosova organised a training 
of trainers for youth volunteers on Exploring Humanitarian Law. There were 20 participants from 
different branches: Prishtina, Podujeva, Vushtrri, Lipjan, Fushe Kosove, Ferizaj, Drenas, Obiliq and 
Mitrovica. 

Red Cross youth volunteers in Prishtina Branch were able, through their cooperation with KFOR, to 
assist 10 most vulnerable families in Prishtina with food parcels. 

6. Budget summary   

BASED ON THE FUNDING PLAN 
Project code 

Confirmed 
budget for 2013 

Total 
(CHF) 

BL 1. Humanitarian Standards 
LTPF Outcome 1.1: Promotion of Fundamental 
Principles and Values by RC Organizations  

not applicable 
N/A., integrated in 
other projects 

-

BL 2. Grow services for vulnerable people       
LTPF Outcome 2.1: The disaster management 
capacity of the RC organizations is strengthened 
through improved disaster preparedness and  
response capacity 

PKV010 Confirmed 69,800.00

BL 3. Contribution to development 
LTPF Outcome 3.1:Improvement of health 
condition, particularly of mother and child health 
through health education and health promotion 
activities 

PKV012 Confirmed 85,196.00

LTPF Outcome 3.2: Increase awareness and 
reduce stigma associated HIV and drug use 
through awareness session and social 
mobilization among youth 

PKV012 Confirmed 51,752.00

LTPF Outcome 3.3:Basic support to prospective 
Returnees from Sweden PKV014 Confirmed 

 
161,339.00 
 

LTPF Outcome 3.4:Organizational capacity of 
RC organizations are strengthened to provide 
better services to the most vulnerable 

PKV013 
 

Confirmed 15,686.00

BL 4. Heighten influence and support 
LTPF Outcome 4.1: Diversify income sources 
through expanding partnership  Not Applicable  Not Applicable  .00
BL 5. Joint working and accountability 
LTPF Outcome 5.1: Cooperation and 
coordination  PKV011 Confirmed 

 
60,000.00
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Total Budget 
  

443,773.00
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Annex 1 
 
Please refer to your Consolidated Operational Plan for 2013 when filling out the project 
information. 
 

PROJECT INFORMATION NO. 1 

Implementing Secretariat body and 
host National Society/ies:  

Geographical coverage Type of intervention 
(sector/area): 

International Federation Office in Kosovo 
and Red Cross Organizations in Kosovo 

 Kosovo  Disaster Management 
Response preparedness 

Actual start date: Actual end date / 
expected duration 

Number of people to be 
reached: 

01.01.2013 One year Direct: 1300 
Indirect:6,500 

Project Manager: Project Code: Budget: 

Vjosa Macula PKV010 CHF 60,000 
Partner National Societies  

 

Other partner organisations involved in the implementation 

DFID 

  
 

Objectives Indicators Achievements in the first half of 2013 Remarks (e.g. 
explain 

variances over 
10%) 

  Target Actual % of 
target 

 

[Goal:] 
Vulnerability to the 
impact of 
disasters is 
reduced in 
Kosovo. 

    

 

[Outcome 1] 
The disaster 
management capacity 
of the Red Cross 
organizations is 
strengthened through 
improved disaster 
preparedness and 
response capacity 
and contingency plan 

 The 
organizational 
capacity to 
manage & co-
ordinate DM  
trainings and 
activities 
through trained 
staff and 
volunteers have 
improved. 

 Trained staff 
and volunteers 
in central and 
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Objectives Indicators Achievements in the first half of 2013 Remarks (e.g. 
explain 

variances over 
10%) 

  Target Actual % of 
target 

 

branch level.  
 RCK 

participates in 
all meetings and 
trainings 
organized by 
the Government 
in central and 
municipal level 

[Outcome 2] 
Increase resilience of 
the most vulnerable 
communities on 
potential risk from 
disaster  

 The capacity 
and knowledge 
of targeted 
communities to 
prepare and 
respond to 
disaster has 
increased  

    

[Output 1.1] 
Branch level disaster 
contingency and 
response plan 
developed and 
coordinated with the 
authorities to mitigate 
their impact on 
vulnerable 
communities 

 DM contingency 
plan and related 
materials have 
been developed 
and are 
disseminated in 
targeted 
branches and 
relevant 
institutions. 

    

[Activities 1.1] 
- 1 training on risk 
mapping & 
contingency planning  
 
-Conduct risk 
mapping in 5 RC 
branches 
Printing and 
disseminating of the 
risk mapping in 5 RC 
branches 
 
-Sharing of the risk 
mapping with govt. 
institutions at branch 
level  

 1 training on risk 
mapping 
&contingency 
planning  
 
Risk mapping in 5 
RC branches  
 
Dissemination of 
Risk Mapping in 5 
RC branches 
 
 
Sharing of risk 
mapping 
 

1 training on 
risk mapping & 
contingency 
planning  
 
On-going 
 
 
Planned for 2nd 
half of 2013 
 
 
Planned for 2nd 
half of 2013 
 
 

100% 
 
 
 

50% 
 

0% 
 
 
 

0% 
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Objectives Indicators Achievements in the first half of 2013 Remarks (e.g. 
explain 

variances over 
10%) 

  Target Actual % of 
target 

 

 
-Develop branch level 
contingency plan 
based on risk 
mapping in 5 RC 
branches. 
 
 
-Improved 
coordination with 
governmental 
authorities on DP and 
response activities 

-Develop branch 
level contingency 
plan based on risk 
mapping 
 
-Coordination with 
govt. authorities on 
DP  and response 
activities 

Planned for 2nd 
half of 2013 
 
 
 
Planned for 2nd 
half of 2013 
 
 
 

0% 
 
 
 

0% 

 

 

[Output 1.2] 
Branch Disaster 
Response Teams 
(DRTs) have been 
created and are able 
to respond to disaster 
situation  

 The number of 
trained 
volunteers has 
increased (270 
of them) and 
they are 
actively 
involved in 
activities 
organized in 
both central 
and branch 
level.   

    

[Activities 1.2] 
-Organize one training 
for Branch Disaster 
Response Team on 
shelter and camp 
management for 5 
RCK branches 
 
-Organize one training 
for Branch Disaster 
Response Team  on  
first aid for 5 RCK 
branches 
 
-Organize two First 
Aid ToT with 
previously trained 
volunteers 
 
-Conduct one branch 
level DRT simulation 
for RCK 

 One training for 
Branch Disaster 
Response Team on 
shelter and camp 
management for 5 
RCK branches 
 
-One training for 
Branch Disaster 
Response Team  
on  first aid for 5 
RCK branches 
 
-Two First Aid ToT 
with previously 
trained volunteers 
 
 
-Conduct one 
branch level DRT 
simulation for RCK 

One training 
for BDRT on 
shelter and 
camp mgmt.. 
 
 
 
Planned for 2nd 
half of 2013 
 
 
 
Planned for 2nd 
half of 2013 
 
 
Planned  for 
2nd half of 
2013 
 

100% 
 
 
 
 
 
 

0% 
 
 
 

0% 
 
 
 
 
 

0% 
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Objectives Indicators Achievements in the first half of 2013 Remarks (e.g. 
explain 

variances over 
10%) 

  Target Actual % of 
target 

 

[Output 2.1] 
Increased awareness 
of the community on 
the potential risk from 
the disasters 

 Trained 
volunteer 
groups are 
actively 
organizing 
DRR 
awareness 
campaigns at 
targeted 
communities. 

 # of Leaflets, 
brochures, 
posters and 
other promotion 
materials 
designed and 
printed in local 
languages to 
conduct 
awareness 
campaign 

    

[Activities 2.1.] 
-Print information 
materials for DRR 
campaigns 
 

-Conduct DRR 
awareness 
campaigns in 5 RC 
branches  

 -Print information 
materials for DRR 
campaigns 
 
 
-DRR awareness 
campaign in 5 RC 
branches 

Planned  for 
2nd half of 
2013 
 
 
Planned  for 
2nd half of 
2013 
 

0% 
 
 
 
 

0% 

 

 

PROJECT INFORMATION No.2 

Implementing Secretariat body and 
host National Society:  

Geographical 
coverage 

Type of intervention 
(sector/area): 

International Federation Office in Kosovo 
and Red Cross Organizations in Kosovo 

 Kosovo wide (30 
municipalities) 

Family Health Education 

Actual start date: Actual end date / 
expected duration:  

Number of people to 
reached: 

01.01.2013 One year Direct: 8,520 
Indirect: 20,960 

Project Manager: Project Code: Budget: 

Vjosa Macula PKV012 CHF 174,761 
Partner National Societies  

German Red Cross 
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Objectives Indicators Achievements in the first half of 2013 Remarks 
(e.g. explain 

variances 
over 10%) 

  Target Actual % of target  

[Goal:] 
Contribute to 
improving those 
knowledge and 
behaviors which 
leads to better 
health in people 
who most need 
them in Kosovo 

    

 

[Outcome 1] 
Improvement of 
health condition, 
particularly of 
mother and child 
health, through 
health education 
and health 
promotion activities  

 The capacities 
of the RC 
Organizations 
to deliver 
efficient health 
services to the 
most 
vulnerable 
communities 
have improved 

 Communities 
are able to use 
knowledge they 
gained in 
Family Health 
Education 
Courses 

 Red Cross has 
established 
partnerships 
with relevant 
health 
institutions 
enabling 
sustainable 
programming  

   

 

[Output 1.1] 
Increased 
knowledge and 
access to 
appropriate 
information about 
reproductive health, 
better child care and 
development and 
other family health 
issues 

 Women 
participating in 
Health 
Education 
courses report 
that they are 
able to put in 
practice the 
knowledge they 
have gained. 

 Children 
awareness on 
health topics 
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has increased 
through the 
number of 
organised 
health 
promotion 
sessions.   

[Activities 1.1] 
-Disseminate & use 
training manuals 
and materials for 
health courses 
 
-Organize 200 FHE 
Courses by RC 
organizations in the  
 
-Organize 200 
Health Promotion 
Sessions for 
children and youth  
 
-Design and printing 
of materials for 
dissemination of 
health messages 
 
-Provide hygiene 
parcels to most 
vulnerable RAE 
participants  

 -Disseminate & use 
training manuals 
and materials for 
health courses 
 
 
-Organize 200 FHE 
Courses by RC 
organizations in the 
 
-Organize 200 
Health Promotion 
Sessions for 
children and youth  
 
-Design and 
printing of materials 
for dissemination of 
health messages 
 
 
-Provide 200 
hygiene parcels to 
most vulnerable  

Done during 
implementation of 
FHE courses 
 
 
165 FHE courses 
 
 
 
150 Health 
Promotion sessions
 
 
Printing of 20,000 
leaflets 
 
 
 
200 Hygiene 
parcels distributed 
 

100% 
 
 
 
 

82% 
 
 
 

75% 
 
 
 

100% 
 
 
 
 

100% 

 

[Output 1.2] 
Capacity of RC 
staffs and 
volunteers is further 
strengthened in 
project 
implementation 

 RC staff 
volunteer 
capacity further 
developed to 
implement 
planned 
activities 

 RC 
organisations 
use tools to 
monitor the 
implemented 
activities 

   

  

[Activities 1.2]  
-Conduct refresher 
ToT for FHE 
Trainers 
 
-Conduct Monthly 
meetings with FHE 
volunteer 
supervisors 
-Conduct Regional 
Progress monitoring 
meetings with 
Trainers and 

 

 
One  refresher ToT 
for FHE Trainers 
 
 
4 monthly meetings 
with FHE volunteer 
supervisors 
 
-One regional 
progress moni -
toring mtg. with 
Trainers and 

  
Not done due to 
funding constraint 
 
3 meetings 
 
 
 
1 regional meeting 
 
 

 
0% 

 
 

75% 
 
 
 

100% 
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secretaries  
 
-Update  FHE 
courses  pre and 
post test database   

secretaries  
 
Update  FHE 
courses  pre and 
post test database  

 
 
Regular update of 
data base 

 
 

100% 

 

PROJECT INFORMATION No. 3 

Implementing Secretariat body and 
host National Society:  

Geographical coverage Type of intervention 
(sector/area): 

International Federation Office in Kosovo 
and Red Cross Organizations in Kosovo 

 Kosovo  HIV and AIDS peer 
education 

Actual start date: Actual end date / 
expected duration: 

Number of people 
reached: 

01.01.2013 31.07.2013 Direct:4,000 
Indirect: 8,000 

Project Manager: Project Code: Budget: 

Vjosa Macula PKV010 CHF 48,000 
Partner National Societies  

Italian Red Cross 

Other partner organisations involved in the implementation 

 

 

Objectives Indicators Achievements in the first half of 2013 Remarks (e.g. 
explain 

variances 
over 10%) 

  Target Actual % of 
target 

 

[Goal:] Contribute 

to promote healthy 
and responsible 
behaviour that 
prevents the 
transmission of 
HIV, STD and other 
risk behaviour 

    

 

[Outcome 1] 
Increase awareness 
and reduce stigma 
associated to HIV 
and drug use 
through awareness 
session and social 
mobilization among 
youth  

  The number of 
people 
participating in 
HIV and AIDS 
activities 
organized by 
Red Cross 
organizations is 
increased 

 Trained RC 
volunteers are 
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Objectives Indicators Achievements in the first half of 2013 Remarks (e.g. 
explain 

variances 
over 10%) 

  Target Actual % of 
target 

 

organizing 
different 
activities and 
campaigns to 
spread the 
information on 
HIV/AIDS 
prevention 

[Output 1.1] 
Increased 
awareness among 
youth to decrease 
risky behaviour 
about the risk of HIV 
and AIDS and drug 
addiction  

 # of distributed 
information 
materials 
during public 
events 

 Youth 
awareness is 
increased 
through peer 
education 
sessions 

   

 

[Activities 1.1] 
-Conduct 115 HIV & 
AIDS Peer educa-
tion training for 
youth in 13 RC 
branches 
 
-Conduct 195 HIV 
Peer education 
training for out of 
school youth in 13 
branches 
 
-Develop & print ICE  
training materials for 
conducting peer 
education training  
 
-Conduct outreach 
peer education 
sessions with drugs 
users on harm 
reduction in 2 RC 
branches 
 
-Conduct 20 
Awareness raising 
sessions with 
parents in targeted 
schools  

 

115 HIV & AIDS 
Peer education 
trainings for youth 
in 13 RC branches 
 
195 HIV Peer 
education training 
for out of school 
youth in 13 
branches 
 
-Develop & print 
ICE  training 
materials for 
conducting peer 
education training  
 
 
-Conduct outreach 
peer education 
sessions with drugs 
users on harm 
reduction in two RC 
branches 
 
 
20 Awareness 
raising sessions 
with parents in 
targeted schools  
 

115 HIV & AIDS 
Peer education 
trainings  
 
 
195 HIV Peer 
education 
trainings for out of 
school youth  
 
 
Print ICE  training 
materials for peer 
education 
trainings  
 
 
 
Outreach peer 
education 
sessions with 
drugs users in two 
RC branches 
 
20 awareness 
raising sessions 
with parents 
 

100% 
 
 
 

100% 
 
 
 

100% 
 
 
 
 
 

100% 
 
 
 

 
100% 
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Objectives Indicators Achievements in the first half of 2013 Remarks (e.g. 
explain 

variances 
over 10%) 

  Target Actual % of 
target 

 

 
-Conduct theatre 
based performance 
in 10 branches 
 
-Conduct awareness 
raising campaign on 
HIV and AIDs and& 
drug addiction 
targeting young 
people at risk  
 
-Develop and print 
HIV and AIDS  
awareness 
campaign materials 

 
10 theatre based 
performances in 10 
branches 
 
Awareness raising 
campaigns on HIV 
and AIDs and drug 
addiction targeting 
young people at 
risk  
 
Develop and print 
HIV and AIDS  
awareness 
campaign materials

 
10 theatre based 
performances 
 
 
Awareness 
raising campaigns 
in 10 branches 
 
 
Printing of 900 
leaflets and 900 
brochures 
awareness 
campaigns  

 
100% 

 
 

100% 
 
 
 
 

100% 

[Output 1.2] 
Capacity of RC 
staffs and 
volunteers further 
strengthened in 
project 
implementation 

 RC 
organisations 
are preparing 
plans for 
activities  

 

   

  

[Activities 1.2]  
-Conduct meeting 
with peer volunteer 
trainers to discuss 
the plans for the 
next quarter and the 
implemented 
activities 

 

One meeting with 
peer volunteer 
trainers to discuss 
the plans for the 
next quarter and 
the implemented 
activities 

One meeting with 
peer volunteer 
trainers  

 
100% 
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PROJECT INFORMATION No.4 

Implementing Secretariat body and 
host National Society:  

Geographical 
coverage 

Type of intervention 
(sector/area): 

International Federation Office in Kosovo 
and Red Cross Organizations in Kosovo 

 Kosovo  OD and Capacity building  

Actual start date: Actual end date/ 
Expected duration: 

Number of people reached: 

Subject to funding One year Direct: 2,050 
Indirect:5,270 

Project Manager: Project Code: Budget: 

Vjosa Macula PKV013 CHF 50,000 
Partner National Societies  

 

Other partner organisations involved in the implementation 

 

 

Objectives Indicators Achievements in the first half of 2013 Remarks (e.g. 
explain 

variances 
over 10%) 

  Target Actual % of 
target 

 

[Goal:] 
Project Goal 
Red Cross 
Organizations 
have improved 
image among 
the public and 
stakeholders 
and with 
increased 
capacity to 
support the 
most vulnerable 

    

 

[Outcome 1] 
 Outcome-1 
Organizational 
capacity of the 
Red Cross 
organizations are 
strengthened to 
provide better 
services to the 
most vulnerable 

 Red Cross 
organizations 
have 
strengthened its 
capacity and is 
able to provide 
better services to 
the most 
vulnerable  
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Objectives Indicators Achievements in the first half of 2013 Remarks (e.g. 
explain 

variances 
over 10%) 

  Target Actual % of 
target 

 

[Output 1.1] 
Better functioning 
RC organizations 
with improved 
system and 
procedures and staff 
with improved 
managerial and 
technical 
competencies 
 

 RC Organizations 
demonstrates 
improved ability in 
planning, 
monitoring and 
reporting on the 
implementation of 
projects 

 RCK have 
updated Admin. 
Regulations and 
staff regulations  

   

 

[Activities 1.1] 
-Develop relevant 
policies for 
programme areas 
and Admin HR 
procedures for 
RCK 
-Capacity Building 
in Programme 
management for 
RC organizations 
staff 

 

 
Prepare to Staff 
Regulation 
 
 
 
PMER Training 

 
Staff Regulations 

 
 
 

 
Planned for 2nd 

half of 2013 
 

 
100% 

 
 
 
 
 
 

0% 

 

[Output 1.2] 
Improved RC 
organizations 
leadership and 
management 
capacities to 
ensure good 
performance and 
accountability 

 Governance and 
management 
have clearer 
understanding of 
their roles and 
responsibilities 

 Increased number 
of members in RC 
branches 

 RC organizations 
annual report 
shared with all 
stakeholders 
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Objectives Indicators Achievements in the first half of 2013 Remarks (e.g. 
explain 

variances 
over 10%) 

  Target Actual % of 
target 

 

[Activities 1.2]  
-Organize 
governance and 
management 
trainings for RCK 
branch presidency 
members 
 
-Conduct  
diversified 
membership drive 
in  4 RC branches   
 
-Conduct Branch 
level Fundraising 
events in RC 
branches 

 

 
Governance and 
management 
trainings  
 
 
 
Diversified 
membership drive in 
4 branches 
 
Branch level 
Fundraising events in 
4 RC branches 

 
Planned for 2nd 
half of 2013 
 
 
 
 
 
8 branches 
 
 
Planned for 2nd 
half of 2013 
 

 
0% 

 
 
 

 
 
 

200% 
 
 

0% 

 
 

[Output 1.3] 
Promote and 
support 
development of 
volunteer and 
youth in their 
involvement in 
programs and 
services 

 Increased number 
of  trained 
volunteers from 
different ethnic 
groups 
participating in 
activities  

 The most 
vulnerable 
communities have 
been reached and 
assisted through 
basic 
humanitarian 
activities 

 Humanitarian 
Values 
dissemination 
session 
conducted in 
schools 

 New youth 
volunteers 
leadership training 
conducted to 
contribute in 
better 
implementation of 
volunteer activities 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

 

[Activities 1.3] 
-Basic community 
level humanitarian 
activities 

 

 
4 Basic community 
level humanitarian 

 

Planned for 2nd 
half of 2013 

 
0% 
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Objectives Indicators Achievements in the first half of 2013 Remarks (e.g. 
explain 

variances 
over 10%) 

  Target Actual % of 
target 

 

implemented by 
youth volunteers 
 
-Celebrate World 
Red Cross Red 
Crescent Day 
 
-Conduct community 
awareness sessions 
on humanitarian 
values 
 
-Conduct one 
volunteer leadership 
training for RCK 

activities 
 
 
Celebrate World Red 
Cross Red Crescent 
Day 
 
100 Community 
awareness sessions on 
humanitarian values 
 
 
One volunteer 
leadership training for 
RCK 

 
 
 
Two events 
 
 
 
Planned for 2nd half 
of 2013 
 
  
Planned for 2nd half 
of 2013 
 
 

 
 

 
100% 

 
 
 

0% 
 

 
 

0% 

 
 

PROJECT INFORMATION No.5 

Implementing Secretariat body and 
host National Society:  

Geographical coverage Type of intervention 
(sector/area): 

International Federation Office in Kosovo 
and Red Cross Organizations in Kosovo 

 Kosovo  Kosovo Returnee Project 

Actual start date: Actual end date 
Expected duration: 

Number of people 
reached: 

01.01.2013 31.03.2014 Direct: 100 
Indirect: 250 

Project Manager: Project Code: Budget: 

Shafiquzzaman Rabbani PKV014 CHF 162,668 
Partner National Societies  

Swedish Red Cross 

Other partner organisations involved in the implementation 

 
 
 

Objectives Indicators Achievements in the first half of 2013 Remarks (e.g. 
explain 

variances 
over 10%) 

  Target Actual % of 
target 
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Objectives Indicators Achievements in the first half of 2013 Remarks (e.g. 
explain 

variances 
over 10%) 

  Target Actual % of 
target 

 

[Goal:] 
To contribute to 
return in safety and 
dignity  

    

 

[Outcome 1] 
To facilitate the 
return of people from 
Sweden and improve 
their basic conditions 
for social 
reintegration in 
Kosovo 

 The capacities 
of the RC 
Organizations 
to deliver 
efficient 
services to the 
most 
vulnerable 
returnees from 
Sweden have 
improved  

   

 

[Output 1.1] 
Basic support to 
prospective returnees 
from Sweden 

 Support 
provided by 
Red Cross 
organizations 
fulfilling 
immediate 
basic needs of 
prospective 
returnees 

   

 

[Activities 1.1] 
-Needs assessment 
(verifying the accuracy 
of the provided 
assistance)  
 
-Individual counselling  
and monitoring/follow 
up returnees (Appr. 20-
25 families  per year) 
 
-Awareness campaign 
(Policy on Migration, 
principle and values 
etc.) 
 
- Provision of Food and 
Non- Food items 
parcels  for  20-25 
families 
  
 

 

 One Needs 
assessment 
 
 
 
Individual 
counselling/monitoring 
of returnees 
30 families 
 
One Awareness 
campaign on Migration
 
Provision of Food and 
Non- Food items 
Parcels for 25 families 
  
Medical consultation 
(need based) 

One needs 
assessment 
conducted 
 
 
 20 families  
 
 
 
 
Planned for 2nd 

half of 2013 
 
 
 
 
15 families 
 

100% 
 
 
 
 

80% 
 
 
 
 

0% 
 
 
 

60% 
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MAAKV001 MAAKV001 

Objectives Indicators Achievements in the first half of 2013 Remarks (e.g. 
explain 

variances 
over 10%) 

  Target Actual % of 
target 

 

 
-Medical consultation, 
medicine and travel 
cost Appr.10-15 person  
((need based) 
 
-Psychotherapy session 
for returnees (need 
base)  
 
 
 
-Self-sustainable 
support (vocational 
training, skills training, 
sewing machine, tools 
etc.) (need based)  

 
Psychotherapy 
session for returnees 
10 person   
 
Self-sustainable 
support - 10 person 

 
 
 
 
3 persons 
 
 
 
1 person 
 
 
 
 
2 persons 

 
 

30% 
 
 
 

10% 
 
 
 
 

20% 

[Output 1.2] 
Capacity building of RC 
Organizations to 
provide required 
support to prospective 
returnees 

 RC staff and 
volunteers 
capacity 
further 
developed to 
implement 
planned 
activities 

   

  

[Activities 1.2]  
-Training of trainers 
(ToT) on Psycho social 
and moral support for 
reintegration and 
resettlement of the 
returnees.  
 
-Volunteer activities for 
providing Psychosocial 
and moral support for 
integration and 
resettlement of the 
returnees 
 
-Information/experience 
sharing meeting with 
RC branch secretaries    

 

One ToT 
 
 
 
 
 
 
Volunteer activities for 
providing Psychosocial 
and moral support 
 
 
 
Information/experience 
sharing meeting 

Planned for 2nd 
half of 2013 

 
 
 
 
 
 
On-going 
 
 
 
 
 
Planned for 2nd 
half of 2013 

0% 
 
 
 

 
 
 

On going 
 
 

 
 
 
0% 

  

 


