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KENYA URBAN SITUATION UPDATE, JANUARY 2019 
 

Highlights 
 Following the terrorist attack that occurred on 15th January 2019 in Westlands in Nairobi, UNHCR and partners 

increased monitoring and detention interventions, while advising the refugee community to remain calm. So far, 
there have been no major implications on POCs. 

 A task force of innovation experts drawn from different units responded to the ‘Call for Applications to the 
Innovation Fund’ by submitting two proposals:  

 Proposal to provide a framework for PoCs to easily have access to general information on process and procedures 
and to interact with various UNITS at UNHCR, partners and Refugee affaire Secretariat in Kenya through the use 
of different medium such as web, App and USSD (menu-based information services). JAMBO provides PoCs with 
access to their basic registration and processing data from wherever they are in the asylum country and beyond.    

 Proposal to create a dedicated Job Placement Platform to enhance employment opportunities for PoCs and 
leverage UNHCR advocacy with the private sector on economic inclusion and self-reliance.   

Achievements 

 Protection 

Achievements and Impact 
Protection & Detention Monitoring   

 UNHCR and its legal partner Kituo Cha Sheria intervened for PoCs arrested in various police stations including 
Pangani, Shauri Moyo, Kileleshwa and Langata. To facilitate their release, UNHCR provided proof of registration 
for the PoCs arraigned at Makadara and Milimani law courts on charges of unlawful presence. UNHCR continues 
to monitor the protection space of PoCs residing in urban areas, to secure release of unlawfully detained refugees. 

 RAS convened 1 exemption panel on 24 January 2019 during which 21 Minors, 42 protection and 5 transfer cases 
were discussed and approved.  The panel will meet again on 7 February 2019. 

 The three locations held a teleconference and agreed to review relocation and data transfer SOPs. This is in light 
of the GOKs stringent data transfer conditions. 

 The Helpline received a total of 4835 calls. Of these, 3277 calls were answered in the first instance. Resettlement 
was the biggest call driver followed by Protection. The most used language was Kinyamulenge followed by Swahili 
and then Somali.  4 calibration (quality control) meetings were held and a one year contract extension done for 
the current service provider. 
 
Child Protection  

 A total of six BIDs and 13 BIAs were completed during the reporting period and one emergency BID panel was 
convened. A successful family reunification was facilitated by UNHCR Kenya and UNHCR Uganda at the Busia 
border following a BIP process. UNHCR has attended to a wave of Eritrean UAC new arrivals coming through Kenya 
en route to Uganda.  Four multi-functional case conferences on complex cases were convened. 
 
SGBV & other Persons with Specific Needs (PSNs)   

 Individual cases approaching the desk were offered the necessary assistance. Most of the cases were referred to 
HIAS for assessment and assistance. 6 cases were referred for emergency financial assistance. 

 In the month of January 30 PoCs {19 adults and 11 minors (7 children under 5 years)} were exited from the 
Kitengela Transit to the community. 
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 Current occupancy is 167 PoCs {152 adults and 15 minors (6 children under 5)} 
 
 

Reception, Accommodation and Transport Assistance 
 A total of 77 new arrivals were accommodated at the Transit.  
 94 Protection cases were accommodated.  
 73 cases were assisted to go to the camp. 

 
Statelessness 

 Workshop on registration and identification of persons, laws and policies: UNHCR participated in a workshop 
aimed to review the current registration and identification of person’s laws and policies. The workshop was driven 
by the Miscellaneous Amendments Act 2018 which amends extensively the Registration of Persons Act and 
establishes the National Integrated Identity Management System (NIIMS). Issues identified during the workshop 
include: 1) administrative gaps that prevent the registration of stateless persons, which will be remedied through 
a petition to parliament issued by the participating legislators. 2) Legislators identified the need to negotiate for 
a blanket recognition of all stateless persons in the country as opposed to community by community basis 3) An 
urgent need for more publicity on the issue of statelessness was identified, in order to ensure that the issue comes 
to the fore front of the government’s agenda 4) In light of the on-going digitization of identity documents, the 
need to enact the data protection bill was discussed. 

 Expert Group Meeting: UNHCR attended an Expert Group Meeting aimed at improving estimates of stateless 
populations. During the meeting, extensive discussions took place to establish ways to better identify stateless 
persons, to improve available data, to agree on definitions and a methodology to be applied in the data collection 
process.  In addition, the need to strengthen national systems on how to identify stateless populations was 
emphasized. 

Refugee Status Determination 
 During the month of January the entire team focussed on the LGBTI asylum seekers who had evacuated from 

Kakuma. 82 cases representing 104 individuals were worked on to be completed. 
 247 cases, 432 individuals were reviewed by the Technical Advisory Committee in an Emergency and standard 

meeting. 
 The targets for 2019 were agreed with RAS and included in the performance targets of caseworkers and reviewers. 

RAS and UNHCR aim at completing interviews and assessments for all cases registered before February 2017 in 
Q1, while in Q2 all cases registered until the end of 2018 should be completed. 

 
Capacity Building (RSD) 

 The Refugee Appeal Board conducted a workshop with the Department of Personal Service Management and 
the Ministry of interior to finish the Organizational Structure and Staffing structure, Career Progression 
Guidelines and Human Resource policies and Procedures Manual. 

 The RAB was trained on the use of proGres v4 and the implications of the system on the SOPs was discussed. 
 

Community Service 
 UNHCR, working with RAS and partners developed an assessment tool to support the exploration of solutions 

towards the over 200 LGBTI persons of concern that were evacuated from Kakuma and now residing at Kitengela. 
The assessment will inform the next steps to be taken in addressing the PoCs issues. 

 UNHCR hosted and chaired the meeting of the Community Outreach partners. A schedule was drawn for the first 
half of the year. 

 UNHCR attended the psychosocial panel at HIAS. 
 
Resettlement 

 Resettlement submitted 53 Cases/73 individuals for resettlement in January 2019.   
 Resettlement received referrals from RSD 19 Cases 28 Individuals. 
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Registration 

 Refugee Affairs Secretariat (RAS) conducted new registration of 1,303 individuals. Of these cases, 49% (642) 
arrived before 2019, 48% (626) arrived in 2019 and 3% (35) were new-borns (birth).  

 This registration was conducted in Nakuru (61), Eldoret (68), Mombasa (307) and Nairobi (867).  
 Majority of the new arrivals originated from Democratic Republic of Congo  (465), Somalia (387), South-Sudan 

(184), Ethiopia (97), Eritrea (61), Burundi (54), and other nationalities (55), bringing the total urban population 
to 76,920 refugees and asylum seekers.  

 The number of registration arrival from Eritrea had more or less the same number as in December 2018 i.e. 65. 
 We received and verified requests from our counterpart UNHCR offices refugee status of nine (9) cases who had 

sought asylum in other countries outside Kenya. 
 Currently, there are ten thousand four hundred and eighty seven files (10,487) in circulation via Barcode File 

Tracking System (BFTs) 
 Five cases (5) comprising seven (7) individuals’ data was received and imported in Moyale database. 

 

 Education 
Achievements and Impact 

 Schools opened in the first week of January and even though the implementing partner had not received 
monies for their fees, commitment letters were sent to the schools awaiting finalization of the Project 
Partnership Agreement. 

 5 students from Kakuma were assisted to join Mpesa Foundation Academy on 7th January. 
 16 DAFI scholars who had been selected during the supplementary selection in December 2018 were 

successfully placed in various universities. 
 A meeting for possible collaboration with Strathmore University and the Special Envoy for the Horn of Africa on 

Higher education was held on 28th January 2019. 
 

 Community Empowerment and Self-Reliance 
Achievements and Impact 

 UNHCR continues to explore partnerships with the private sector: A meeting was held with the French Chamber 
of Commerce to advocate for Refugees’ employment opportunities and the reception was positive, further 
meetings will be arranged to enhance the discussions.  

 An MOU with the Kenya National Chamber of Commerce has also been finalised pending signatures, it will 
further enhance UNHCR’s linkage and collaboration with the private sector with regards to economic inclusion 
for PoCs.  

 Livelihoods unit was represented at the 9th HPPP (Humanitarian Private Sector Partnership Platform) Steering 
Committee meeting where discussions revolved around the legal framework of the platform. 

 UNHCR participated in the IFC CASA event on 30th January 2019 where discussions were centred on private 
sector partnerships. 

 A meeting held with SIDA at the Swedish Embassy aimed at enhancing Financial Inclusion for PoCs; discussed on 
the Guarantee Instrument Loan. 

 A meeting with an SME (Banana Box) was held on 13th January 2019 to enhance market access for Refugee 
artisan items. Several Refugee products are expected to be displayed in their shops. 

 Monitoring and Evaluation of a Youth Mentorship Pilot Project with Child Protection Unit was conducted 
through one-on-one/ telephone interviews with 4 youths and 5 mentors. The results of the evaluation were 
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positive. Due to its success, CPU and LVD units plan to replicate and expand implementation of the project in 
2019. 

 A training on proGres v4 for LVD unit was conducted. 
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