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Eng. Khaled Hboubati meets His Holiness Pope Francis in the Vatican
His Holiness Pope Francis welcomed and met Eng. Khaled Hboubati, 
Syrian Arab Red Crescent President, in the Vatican on Saturday, January 
2018 ,27.

During the meeting, Mr. Hboubati stressed the importance of the 
Christians in Syria and the need of their existence in the country, as they 
are an essential part of the Syrian society. “The richness 
of our society comes from the diversity of sects,” he said.

Pope Francis said that he always prays for Syria and 
for peace to prevail there. He also saluted all Red 
Cross and Red Crescent members for their huge efforts 
excerted in the humanitarian field. “The hands which are 
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The evacuation mission of 86 people from Eastern Ghouta hasn’t 
been concluded on the evacuation day (29/12/2017)as humanitarian 
work in this mission continued and followed by the  visit by SARC 
president, Eng. Khaled Hboubati, and accompanied delegation 
to the patients, who were transferred to Damascus hospitals (Ibn 
Alnafees, Al-Moujtahed and Al-Atfal).

The president made sure that all the patients are provided with the 
needed health care and served with the proper medical attention. 
He talked to them, confirmed that SARC will do its best to ease their 
sufferings and wished them quick recovery. In turn, some of the 
patients expressed their unwillingness to go back home in Eastern 
Ghouta.

The medical reports issued by the mentioned hospitals reveal that 
some of the patients are completely healed, while some others 
still need some necessary X-Ray and laboratory tests. SARC and 
all humanitarian partners work together to secure the mentioned 
medical requirements urgently under difficult circumstances of the 
economic sanctions imposed on Syria.

The three-day evacuation mission involved transferring  of 29 
patients (17 children, 6 women and 6 men) in addition to their 
companions  (57 persons) including 3 sick persons (2 children and 
a woman), who were also provided with the proper treatment. 

The mission was carried out in cooperation with the International 
Committee of the Red Cross (ICRC) and the International 
Federation of Red Cross and Red Crescent Societies (IFRC).

President of the Syrian Arab Red 
Crescent visited the patients 

evacuated from Eastern Ghouta

«As partners in humanitarian work, 
we need to be more collaborative to 
support the most vulnerable people,» 
SARC President to UN Under-Secretary
Eng. Khaled Hboubati, President of the Syrian Arab 
Red Crescent, received Mr. Mark Lowcock, UN 
Under-Secretary-General for Humanitarian Affairs 
and Emergency Relief Coordinator and accompanied 
delegation in SARC -HQ in Damascus. Eng. Hboubati 
confirmed the importance of more cooperation between 
SARC and UN amid the increase of humanitarian needs in 
Syria. «During the years of crisis, we endeavored to reach 
everyone with a manner of impartiality, but due  to our 
work in the field, we noticed that their needs are increasing 
day by day as the circumstances improve in the country.
This demands more collaboration in order to serve 
the most vulnerable people.» He said. And during a 
meeting attended by SARC management members, 
Eng. Hboubati noted that SARC managed to reach 
to  more than five million people during 2017.
«SARC achieved a recognized acceptance and 
this confirms our responsibility and imposes new 
tasks and greater humanitarian duty. We hope 
our service could reach more people this year in 
order to contribute to more stable life» He added.
It is worth mentioning that the meeting included 
presentations about SARC services provided 
in all fields all over the Syrian governorates.

dedicated to alleviating people’s sufferings are the strongest,” he said.

IFRC President Francesco Rocca said: “«Unfortunately, nowadays we 
see increasingly barbaric new forms of conflict: the killing of civilians 
and humanitarian operators. From the beginning of the terrible conflict 
in Syria, our friend, Syrian Arab Red Crescent, have lost 65 volunteers 

while they were providing help and assistance, 
driven by the principles of neutrality and impartiality.“

During the meeting, Pope Francis met 6,000 Italian Red 
Cross volunteers, as well as leaders of 16 Red Cross 
and Red Crescent Societies around the world with 
Eng. Khaled Hboubati, SARC president among them.



Relief aid to protect people against harsh cold 
This winter, life will be easier for five thousand person who live in 
skeleton buildings in Jaramana city and suffer cold in rooms with 
no doors or windows.
SARC volunteers assessed their needs and provided them with 
relief items that included 1084 hygiene kits, 3201 blankets, 822 
plastic isolators, 792 mats, 982 jerricanes, and 1678 mattresses 
supported by ICRC and UNHCR.

SARC delivered humanitarian aid convoy (50 trucks) to the southern 
rural areas in Raqqa on Tuesday, 30 January 2018.

The trucks were loaded with food and non-food relief items to 
about 30.000 people. The items consisted of food parcels, hygiene 
kits, kitchen kits, mattresses, blankets, plastic sheets and kits for 
newborns provided by the International Federation of the Red Cross 
and Red Crescent Societies (IFRC) and the British Red Cross, as 
well as rechargeable lamps provided by ICRC and UNHCR.

50 Trucks loaded with relief aid to the southern rural 
areas in Raqqa

Humanitarian convoy reached Deir Ezzour city
A humanitarian relief aid convoy (55 trucks) reached Deir Ezzour 
city on Monday, 29 January 2018. 

SARC convoy carried 8000 hygiene kits, 12000 mattresses, 12000 
blankets, 6000 kits for newborn babies and many other relief items 
provided by the International Federation of the Red Cross and Red 
Crescent Societies (IFRC), in addition to 8000 food parcels and 
4500 plastic sheets (provided by the British Red Cross (BRC), 
and 6000 rechargeable lamps and hygiene promotion materials 
(provided by the International Committee of the Red Cross (ICRC) 
and the UN Refugee Agency (UNHCR).

The Provided first aid services covered more than 
150.000 people in Rural Damascus

You just need to dial the emergency room number in order to 
receive SARC-Rural Damascus first aid services and save many 
lives.

During 2017, SARC first aid teams transported more than 16.000 
cases all over Rural Damascus (Jaramana, Kisweh, Qatana, Arna, 
Dumayer, Harasta and Ain Menin).    SARC- emergency centers 
examined around 150 thousand patients and provided them with 
proper treatment.

It is worth mentioning that ICRC, IFRC and DRC support these 
services.

SARC health mobile clinic’s team made their way to Rassas 
village in Swaida accompanied with a team from the International 
Committee of the Red Cross (ICRC) in order to provide health 
services to the sick people there. Since the beginning of 2018, 
the team visited 8 districts in Swaida governorate and provided 
free checkup and medications for 501 persons. SARC mobile 
clinics’ services is an example of the various health services 
provided by SARC aiming to reach sick people in remote areas.

 SARC mobile clinic

 is heading to Rassas

 village in Sawida



A month and a half may pass smoothly for those who enjoy their daily 
life, but it is tough and long for people who are suffering of lack of water. 
It is tiring to walk many miles in order to bring drinking water every day.

 220 families in Rasem AL Zebeeb village (Kessweh- Rural Damascus) 
used to do that due to lack of water, but today they will have good 
access to clean water as SARC installed an Oxfam water tank in the 
area last week.

«Intensive labor turns into joy», said a volunteer from water and 
sanitation team at the end of a hectic day at work to install the 70 cubic 
meter water tank.

More than 80% of Syria population are 
beneficiaries…. Work continues afoot
The hugely damaged infrastructure in Syria called on inevitable 
intervention by SARC through water project that managed to respond 
to all emergency needs and launched various service to secure clean 
water, wells rehabilitations, water pump installation, schools and 
shelters rehabilitation, hygiene promotion and other activities. These 
interventions were carried out on the ground and reflected in numbers 
revealing that more than %80 of Syria population benefited from the 
project during 2017.

SARC Water & Sanitation project held its annual meeting that 
presented a summary of the accomplished works in 2017. The meeting 
agenda included also exchanging of expertise among SARC branches, 
discussions on action plan in 2018; developing suggestions and charts 
in order to achieve the designated objectives.

The four-day meeting (28 – 31/1/2018) was attended by SARC’ water 
project engineers, coordinators and volunteers from all SARC branches

Bread project is active again after 
20 days of suspension
Bread project is reactivated again to produce 18000 bread bag per 
day. The project, which is supported by World Food Program, provides 
free bread to 20 neighborhoods of the mostly affected in Aleppo city. 
SARC Aleppo relief team supervises the production and distribution 
process there.

SARC water and sanitation project in cooperation with ICRC carried 
out a rehabilitation and maintenance process to Al-Jbeseh water 
desalination plant in Al-Shaddadi city in Al-Hassakeh governorate on 
26/12/2017.

The plant was hugely damaged and put out of service due to the recent 
bad situation there. The process covered replacing all overlays and 
electro-mechanical apparatuses, a rehabilitating of drinking water 
sources and tanks, installing an electricity generating set with a 
capacity of 400 KVA and providing water treatment items supply for 
two years.

It is worth mentioning that the plant is the only active one in the 
southern rural area of Al-Hassakeh.

Oxfam water tank is installed in 
Kessweh- Rural DamascusSARC rehabilitated 

a water desalination 
plant in Al-Hassakeh



The one- room house in unfinished building at Daf-AlSakher 
neighborhood (Jaramana) was the only haven for Baraa (12 years) and 
her family who have fled their hometown in Raqqa. «I am the elder 
child in the family. I collect plastic items and carry them on my head 
for my father to sell them and purchase some food for us,» the little girl 
told SARC volunteer.

She still recalls that day when she came back from her school in 
Raqqa and did not find her clothes, toys or gifts. «Only the walls of the 

kitchen were left,» said Baraa. Her father wished if she could complete 
her study but he said, «No one else can help me. The family depends 
on her».

This family is not the only one who need help in Daf-AlSakher, there are 
many others. Therefore, SARC assessment team managed to secure 
their necessary needs and distributed essential items (blankets, plastic 
linoleum, mattresses and matts) to more than 2 thousand families in 
2017.

Shy dream of happiness

The blankets distributed to the people in Al-Tadreeb Al-Jaameh 
shelter in Ad-Dumayr, Rural Damascus were more than warm 
coverings as Um Hammad managed to turn it into winter clothes 
using a needle and thread along with her talent in sewing. In the 
shelter, Um Hammad used the blankets provided by SARC to make 
a dress for a child and a cloak for an old man in order to feel warm 
during the harsh cold winter with the least affordable costs.

Um Hammad is one example of hundreds of Syrian women who 
have overcome and coped with life amid difficult circumstances.

Blankets are turned into winter clothes
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