
Humanitarian overview
Berm

Azraq

The Jordan INGO Forum welcomes the resumption of distribution of food and non-food items at the berm early May, which 
until 15 June had covered 4,354 households, consisting of 35,451 individuals, as well as the immunisation campaign of a 
large proportion of the 0 to 15 year old population. 

Community members continue to report that health is a major concern, while access to the UN-run clinic continues to be 
hindered for unclear reasons. INGOs are concerned however, that ongoing insecurity and lack of appropriate crowd control 
mechanisms are delaying the completion of this round of distribution.

Funding

According to UNHCR, the active camp population of Azraq camp now stands at 35,563 Syrian refugees as of 3 July, with 
more than 21,700 refugees having arrived from the berm as of 8 March 2016. At the end of June, 10,794 people were living 
in Village 5 (V–5) which is still completely fenced-in and most of them have been there for over a year. INGOs remain 
concerned that the screening of refugees from V–5 to unfenced areas has dramatically slowed down this year; 729 
individuals were relocated to unfenced areas of the camp between January and April, including only 72 in March. According 
to UNHCR, there are currently 800 empty shelters in V–2 that could accommodate up to 6 individuals per household - over 
4,500 individuals could immediately be relocated to V–2.

In addition, refugees continue to ask for complementary activities to strengthen access to food, including through 
expanding incentive-based volunteering (IBV) opportunities in both fenced and unfenced areas of the camp to ensure 
households’ access to income. Overall, more than 12,000 refugees are registered for IBV, 28.6 per cent of whom are 
women. While the establishment of the Basic Needs Livelihoods Working Group is welcomed, providing livelihood 
opportunities for refugees in the camp, including V–5 remains critical. The restriction on movement for V–5 residents will 
prevent them from accessing work permits, and perpetuate their vulnerability. 

Facts and Figures
(as of 30 June)

Jordanian 
unemployment

Syrian refugees 
outside of camps 
below poverty line 
of 68 JOD p/m

Syrian refugees

Iraqi refugees 63,417

 660,836JRP/inter-agency appeal 
29% funded with $213m 
received (May)

93%
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Policy Development

School’s out, but here’s how we keep children ‘in’ 

Safe transport to school 
As part of its efforts to support the Ministry of Education in Jordan, the Norwegian Refugee 
Council (NRC) implemented 2 projects in the second quarter of the year to support formal 
school in the camps and host community. In camps, the Walking to School activity has seen 
the creation of walking routes in Azraq and Zaatari to provide a safe means for children to 
get to their formal school. This prevents harassment en route which had previously led to 
high levels of student drop out. Many children who were previously victims of violence now 
feel safe. In addition, children feel more organized and arrive punctually.

“This camp is so deserted, feels empty, until you see children walking to school. It is basically 
reviving the camp” said one parent.

In the host community, NRC has been implementing an innovative cleaning, maintenance and hygiene programme using 
the school management, parent-teacher association and school councils. Five schools in Irbid, and 3,925 students 
participated in a range of activities. Handwashing activities were more popular in lower grades and activities around 
preventing vandalism, cleaning and water conservation among the higher grades.

Addressing the needs of non-Syrian refugees
The Mennonite Central Committee (MCC) supports programming for non-Syrian 
refugees and asylum seekers through its partnership with Jesuit Refugee Services 
(JRS). So far in 2017, JRS has provided psychosocial support to 120 Sudanese 
families and 111 Iraqi families through ongoing home visits in Amman. JRS also 
provided unconditional cash assistance and cash assistance for medical needs to 
the most vulnerable of these families.
 
Over 10,000 Somali, Sudanese and Yemeni refugees and asylum seekers are 
registered with UNHCR in Jordan, though many members of these communities live 
in the country without valid documentation. Despite this high number of displaced 
individuals, insufficient attention has been devoted to understanding their 
experiences of displacement, humanitarian and protection needs, and access to appropriate solutions. The few studies that 
have been conducted point out gaps and imbalances in the humanitarian response framework, and have found that 
minority groups face unmet protection, healthcare, education, shelter, non-food items, food security and livelihoods needs.

The Ministry of Labor recently announced the opening of 18 new sectors to Syrian workers. Most of the new categories are 
sub-categories of professions in sectors already open to refugees. They allow for career development opportunities (i.e. 
management and supervisor positions) to be made available for refugees. The policy came into force on 1 July. 
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Partners’ activities

After participation in the 
programme
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An Iraqi family that received cash assistance for 
medical needs
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Before participation in the 
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Conditional Cash for Education helping to protect children

CARE Jordan’s Conditional Cash for Education programme aims to eliminate child labor and 
child, early and forced marriage. The programme started in 2014 to target out-of-school 
children and children at risk of dropping out, including girls in danger of child, early and forced 
marriage, and returns them to school. In the last school year, 670 children were enrolled in 
the scheme. The programme is implemented in close collaboration with families, key 
community leaders, CARE’s community committee members, civil society local partners and 
the Ministry of Education.  
 
For 10 months, $100 per month is granted via an ATM card, or exchange bureau vouchers. 
The cash supports families as the child returns to school. In addition, guardians of conditional 
cash beneficiaries attend psychosocial sessions on children’s rights including education, and 
the harmful effects of child labor and child marriage. The interventions are designed to ensure 
that families receiving conditional cash for education become more resilient. 



The most vulnerable residing in Informal Tented Settlements (ITS) 
Refugees residing in ITSs are among the most vulnerable and have pressing needs for water, shelter, food and cash. They 
also face safety and security concerns, including exploitation, forced evictions, and severe forms of child labour. In April, 
two separate incidents caused the death of 4 children and a woman. The tents they were living in burned down because 
of the failure of the precarious electric system. INTERSOS staff provided an immediate response with the provision of 
emergency kits, non-food items and psychosocial support.

INGOs working in ITSs note that ongoing challenges include the high cost involved in servicing beneficiaries, the illegal 
status of ITS and the security concerns of those who wish to provide services in an ITS environment. The mobile nature of 
ITS also means that tracing them, and guaranteeing quality and consistent service delivery adds another layer of 
complexity. Following NGOs lobbying efforts, the critical need for strong and continuous coordination was recognized by 
the reactivation of a dedicated forum for coordination and information sharing. A mapping exercise will soon be 
carried-out to understand who works in ITS and in which sector, and what the needs are, in order to avoid overlap and 
better coordinate efforts. Moving forward, the transition from INGOs to local NGO partners should include a focus on the 
monitoring of the quality of service delivery. Interventions through a social cohesion angle can capitalise on existing 
programmes within the host communities and act as a link to ensure sustainability.

Vulnerable Jordanians
Providing training on peacebuilding and conflict resolution

War Child Canada has just completed a peace building and conflict resolution 
project implemented with JOHUD (a Jordanian NGO) and funded by United 
States Institute of Peace (USIP). Twenty people were trained to reach 
vulnerable Jordanians and Syrians in Jerash and Ajloun and then to train 250 
youth on peace building and conflict resolution. The 250 youth led community 
based initiatives included basic numeracy and literacy, community 
rehabilitation activities, distribution of school bags and stationary for orphans 
and the establishment of a creativity room in a school in Kufranja.                                                                                                                  

Under the ‘Time to be a Child’ project; War Child Canada held several activities 
with host communities and Syrian refugee communities in Al Hashmi al Shamali and Sweileh that included Early Childhood 
Care and Development, recreational activities and positive parenting. Community initiatives led by youth champions 

Strengthening rural women’s leadership in agriculture and advocacy
ACTED and UN Women have been celebrating the impressive achievements of over 200 women in rural Jordan. Over the 
past 10 months, women from across northern Jordan have participated in over 25 leadership trainings and roundtable 
discussions  on national advocacy for women’s role in agriculture and climate change mitigation.         

As part of this initiative, funded by UN Women and the Government of Japan, women have engaged in leadership training 
sessions, where they discussed how to best advocate for change in their communities, and how to challenge the social and 

“I learned about other female leaders, and also about how I can strengthen my own leadership skills,” says Aida 
Al-Khadawneh, from a rural community in Aidoun.

Soccer for Girls Empowerment
In poorer and more traditional areas of Jordan, girls have no, or, very little opportunities to exercise and there are often 
no sports classes in schools for girls. However, Jordan’s hosting of the FIFA U17 Women’s World Cup in September 2016 
inspired teenage girls to play soccer. With the support of the Ministry of 
Education, GIZ and the Australian Government, World Relief Germany 
(WRG) has helped 7 schools from underprivileged areas, 2 orphanages, 
1 community centre and 1 refugee team to start their own soccer 

Between April and June of 
this year, 180 teenage girls 
have participated in weekly 
team trainings. A 
tournament was the 
highlight of the end of the 
spring term. 

The programme will resume after the summer break. WRG aims to have 20 
teams by the end of the year. WRG supports the teams with trainings, 

providing soccer material and organizing a tournament for the teams every 6 months. The midterm review at the end of 
June showed high levels of excitement among the girls and significantly improved soccer skills. There is also growing 
enthusiasm among parents from more conservative areas. Initially parents had to be convinced to let their daughters 
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INTERSOS has been working in ITSs since 2014, currently covering 41 of them across Irbid, 
Amman, Karak and Ma’an by providing protection services (child protection, life basic 
skills, psychosocial support and specialized referrals), while mainstreaming protection 
principles across different sectors, such as basic needs, WASH, and winterization. 
INTERSOS implements the so called Makani approach, through which 1,300 girls, boys 
and their families are provided with Learning Support Services, psycho-social support, 
parenting sessions, and awareness sessions on protection and child protection issues and 
basic life skills. The programme includes a WASH component, with the distribution and 
instalment of mobile WASH facilities (latrines, water tanks and water filters), hygiene 
promotion sessions and the establishment and capacity building of WASH committees. 
The health component of the programme recently started and includes vaccination 
services (through the Ministry of Health), awareness sessions, distribution of new born 
kits and referrals to health specialized agencies.

Providing documentation to refugees
A consortium led by INTERSOS, together with its partner the 
International Catholic Migration Commission (ICMC) is currently 
implementing a cash for documentation programme, which aims to 
support Syrian refugees in regularizing their civil and legal 
documentation (Ministry of Interior card, Asylum Seeker Certificate, 
marriage/birth/death certificates); the programme, which the two 
organizations implement across the Kingdom, includes components of 
case management, legal awareness, referral, protection monitoring, 
and a component of cash for documentation. 

photo credit : INTERSOS

photo credit : War Child Canada 

included anti-tobacco smoking campaigns and an iftar for disadvantaged children.
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CARE Study �nds trend towards greater aid dependence

An astounding 82 per cent of Syrian refugees in Jordan are living below the poverty line, 
says a new study from CARE International. The report, “Seven Years into Exile” highlights 
that Syrians in Jordan remain desperate for work, impacted by debt, and struggle with 
changing gender roles within families as more women seek employment. The report 
found that while 78 per cent of those surveyed are unemployed, a staggering 89 per cent 
of refugees are saddled with increasing debt, pointing to monthly expenditures for rent, 
food, and medicine.

While the international community and Jordanian authorities have taken steps to include 
Syrians in Jordan’s economic development, only one in five Syrian refugees reported 
having a work permit due to multiple obstacles including lack of jobs and a required 
one-year contract. Likewise, very few permit holders were women, although the sectors 
available are ill-matched for most women. 

The study also finds that the needs of both Syrian urban refugees and Jordanian host 
communities are stabilizing. Syrian urban refugees are increasingly living in more mixed neighborhoods with Jordanian 
citizen neighbors, similarly to other minority refugees. Both sets of refugees primarily characterize relationships with 
their neighbors as positive, and report that they do not suffer any issues with their Jordanian counterparts.

       

gender norms that impact their lives. 

practise. 

attend the tournament, however, now parents are asking when the next tournament will be held.  



CARE held an event to present the findings from a recent assessment carried out in five governorates 
(Amman, Zarqa, Mafraq, Irbid and Azraq) looking at key issues affecting the livelihoods of urban 
refugees and vulnerable Jordanian community members was presented. The event focused on two 
main themes: the current situation and challenges faced by the Jordanian host community, and 
refugees in Jordan, and their coping strategies and resilience in both urban and camp settings. 

NRC’s Youth and Education programme conducted several events in Zaatari 
and Azraq camps in collaboration with other NGOs (and headed by UNHCR) 
under the theme “Standing together”. In Azraq camp more than 125 
refugees attended an event held by the youth training centre in Village 5. 
There were success stories, speeches, a play, and a world map mural with 
facts about refugees from around the world. NRC’s learning centre in village 
6 conducted an educational materials event to celebrate the right to learn, 

and students engaged in creating material for younger 
students to use.

After witnessing the horrific realities of war, Abbas (name changed), a nine-year-old boy from Syria, arrived in Azraq 
refugee camp in 2015 with his parents, 2 brothers and 3 sisters. After some time, Abbas’s family decided to leave the 
camp to find better opportunities for their children, especially in education. They left the camp to settle in Amman. 
Abbas’s father was able to find a job in construction, however, he is working without a work permit. They looked for a 
school for Abbas so that he could start his education, but the first challenge they faced was that there were no schools 
that would accept him because he had no prior education in Syria, and he was three years older than the normal entrance 

age for primary school. 

Luckily, Abbas’s family was identified through Première Urgence - 
Aide Médicale Internationale (PU-AMI) comprehensive 
community programme which had collected information about 
vulnerable families in East Amman and Ruseifa (Zarqa) with the aim 
of increasing access to basic services. PUI helped Abbas through 
their education programme and enrolled him in a 3–month 
alternative education system which eventually prepared him for 
school. Abbas was then accepted in government school with 
children his own age. 

Abbas’s family are very happy that he is attending school. However, 
they are concerned about him walking the 700m to school during wintertime as it gets dark early. They are therefore 
trying to change his school time from the afternoon to the morning shift. Abbas is looking forward to the future and to 
continue his education.
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JIF members marked World Refugee Day, 20 June
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Advocacy

 JIF is generously funded by DFID, European Union Civil Protection and Humanitarian Aid and SIDA.

Refugee voices: Continuing education and looking to the future 
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