
Humanitarian overview

Azraq

Berm

According to UNHCR, the active camp population of Azraq camp stands at 35,529 Syrian refugees as of 31 March, of whom 
11,304 are still living in the fenced-off Village 5 (V- 5), and 4,503 in Village 2 (V- 2). There are no more refugees in the fenced 
part of V- 2. Following the attack on a Jordanian Border Guard Forces post near Rukban on 21 June there have been no new 
admissions from the borders, which were declared closed military areas by the Government of Jordan (GoJ). INGOs remain 
concerned about the freedom of movement and equitable and unhindered access to services for all Syrian refugees in 
Azraq camp. The screening of refugees from fenced to unfenced areas remains slower than pre-June 2016 and at the 
current rate, will not be completed by the end of 2017. 

Funding

As of 1 March, UNHCR reported assisting an estimated number of 47,080 Syrian individuals in Rukban. Satellite imagery of 
Hadalat and Rukban on 7 March and 21 February respectively indicated that there were slight increases in numbers of 
visible shelters. Numbers of Syrian asylum seekers assisted at the berm may not represent the accurate number of the 
population given the challenging environment and lack of access to collect accurate data. The latest estimates by 
community leaders indicated more than 77,000 individuals stranded at the berm in October. 

Asylum seekers at the berm need to be treated humanely, receive assistance and should not have aid arbitrarily withdrawn 
from them, in full accordance with International humanitarian law (IHL). One of the unmet needs that necessitates action 
is registration. Syrian civilians trapped at the berm have the right to seek asylum in Jordan and the most vulnerable should 
be allowed admission into the country and/or be resettled in a third country. There has been no new distribution since 14 
January and no communication as to when it might resume.

Facts and Figures

Jordanian 
unemployment

Syrian refugees 
below poverty line 
of 68 JOD/p/m

Syrian refugees

Iraqi refugees 62,445

 657,621

87%

JRP/inter-agency 2016 
appeal 64% funded with 
$705m received 
(December).
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Partners’ activities

Protection

JIF support to Jordanians a�ected by the building collapse in Amman
Following a request from the MoSD, NRC included up to 55 families from the collapsed buildings in Amman's Jofeh area in 
January in a cash-for-rent programme for a period of 6 months. The final number of assisted families is yet to be 
determined as some have so far decided not to accept direct assistance presumably in a hope of securing a more 
comprehensive compensation package from the Government.

JIF support to Jordanian education sector
As part of its broader efforts to support the educational system in Jordan, 
NRC has completed construction of 40 classrooms in 5 public schools in 
Irbid governorate that will serve up to 2,300 Jordanian and Syrian 
children on an annual basis. The school expansion project targets 
communities with high numbers of Syrian children and combines 
infrastructure investments in new classrooms and sanitation facilities 
with technical support to teachers, parents and communities and 
informal education interventions in public schools. In a separate project, 
NRC completed installation of photovoltaic panels in 23 schools in Irbid 
governorate aimed to provide alternative energy solutions to the 
education sector with guaranteed energy bill savings of 75-100%.

Increasing women’s participation in humanitarian action
On 12 February, CARE Jordan and The Jordanian National Commission for 
Women launched a report entitled “Women’s participation in 
humanitarian action - Experience in Jordan and the Philippines”. 
This report, based on extensive research and consultations by CARE 
International, argues that efforts to protect and assist people caught up 
in natural disasters and conflict will be more effective if women can 
contribute. Contrary to the assumptions of some that gender is somehow 
irrelevant in times of crisis, the needs of the affected people, as well as 
their coping strategies, are often shaped by gender. If we don’t try to 
understand these needs, then we are not doing our job CARE said. Over 
the past two years, CARE International has supported research in Jordan, 
the Philippines and other contexts on gender in emergencies, and 
convened dialogues at the grassroots, national and global levels to bring 
the voices of women with frontline experience in humanitarian work into 
the negotiations on the World Humanitarian Summit (WHS). 

INGOs have observed an increased rate of deportations of Syrian refugees. In February and March 2017, 74 out of the 357 
asylum seekers in the transit center in Ruwayshed were deported to Syria while the remaining –except three who 
voluntary returned to Syria - were transferred to Azraq. Specialised INGOs estimate that at least 700 individuals have been 
deported from Zaatari, Azraq and EJC to Syria since the beginning of the year, while UNHCR has reported around 2,700 
deportations in January and February only. Whole and extended families composed of primarily women and children 
represent the majority of those suspected to be deported. Reasons behind deportations include allegations of making 
suspicious telephone calls into areas controlled by ISIS in Syria or allegations of petty crime, which are not ground for 
deportations under humanitarian law. 
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Among its recommendations, the report calls to strengthen and align approaches to ‘whole of programme cycle’ 
accountability for gender and Leave No One Behind in humanitarian funding. Donors, UN agencies, NGOs should work to 
bring together good practices building on the IASC Gender and Age Marker, the Minimum Standards on Gender and Age 
piloted in the WASH sector, and the IASC GBV Guidelines. Accountability should be framed in a comprehensive manner to 
address gender equality, women’s leadership and participation, gender-based violence prevention and response, and 
sexual and reproductive health and rights – avoiding siloed approaches and maximising links between efforts in different 
sectors. 
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Ongoing need for psycho-social support activities 
As shown by the recent report ‘Invisible Wounds’ published by Save the Children, the impact of six years of the conflict on 
Syrians’ psycho-social well-being has been tremendous. INGOs in Jordan continue to provide valuable support to those 
traumatized by the conflict.

Medair provides a low intensity psycho-social programme in Mafraq, Zarqa and Amman focusing on adults impaired by 
distress in host communities who are exposed to adversity.  Participants include those who have suffered from their 
experiences in Syria or from the ongoing distress of the pressures in Jordan.  The programme relies in large part upon 
cognitive behavioral therapy and brings together groups of participants who meet over a period of 3 months, with sessions 
led by Medair. This programme has been conducted over the past 12 months and seen beneficiaries renew their hope 
through sharing and processing their experiences, and gaining the confidence and resilience to cope with their 
circumstances and change the negative behaviours within their household. A further 300 participants are currently 
targeted in the year ahead.  
 

ICMC’s findings show that in many cases refugee children in Mafraq have little to satisfy their recreational requirements, be 
it physical or intellectual activities, which can have significant detrimental effects on their wellbeing. The provision of 
appropriate psychosocial, educational and recreational opportunities to refugee children can be a key factor in the 
development of their skills and capacities, and support them to thrive, rather than merely survive. ICMC operates a Child 
Friendly Space (CFS) in Mafraq which consists of 4 separate spaces divided by ages, in which children stay between one 
week to three months. On a regular day, the CFS accommodates approximately 120 children. Just a few weeks at the CFS is 
usually enough for ICMC social workers and counsellors to see positive changes in children. Through the provision of a safe 
space and participation in psychosocial and educational activities, children are exposed to new situations, and experience a 
positive way of interacting with the people around them, which sees them strengthen their relationships with others. They 
are supported to express themselves in healthy ways and regain a sense of control over their lives which, in turn, positively 
impacts their confidence and self-esteem. Some of the children report that the CFS is a space they feel comfortable to 
express their fears, hopes, and dreams. “I love this center and I feel good here. There is no violence” says Adnan, 8 years 
old.
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Aml (name changed) is a 23 year-old young lady, who was diagnosed with chronic mental disorder and 
schizophrenia. Aml lives in Al Tafila governorate in south Jordan with her family who couldn’t handle 
her situation. Due to their financial status, her parents were not able to afford treatment at specialized 
private hospitals. Luckily, her sister decided to approach International Medical Corps instead, following 
a community health volunteers’ awareness session she attended. Reticent at first to send her to the 
clinic due to fear of stigma from the community, Aml’s father eventually agreed after he received 
orientation session from the IMC mental health team and she started visiting IMC clinic in Tafila in 
March 2015. 
For Aml the first months of her illness, as she explained, were hard and terrifying for herself and her 
family. She says she was irritable, obsessed, untidy, and felt like shouting and her thoughts were 
unorganized “I gave up on myself”, Aml explains. She was convinced that she was a victim and that her 
father hated her. It took time for Aml to agree to see a psychiatrist and start therapy. When IMC 
psychiatrist diagnosed her situation as a schizophrenic patient; she refused taking the medicine and her 
illness aggravated from time to time. However, IMC mental health staff didn’t give up helping her and 
tried hard to convince her to start taking her medication. Moving house to get closer to IMC’s clinic 
contributed to Aml’s improvement. She says, her family members and IMC staff 
treat her well and they are all by her side when she needs something. Slowly, Aml 
started reading the holy book and took classes as she felt the holy book helped her. 
After this long journey in the therapy, Aml is now a young lady who can make 
friendship with others, she continues taking her medication and hopes that her 
future will be better. Aml explains how she benefited from IMC mental health case 
management service “I used to never be happy, but after I had the help from 
International Medical Corps my life has changed; I consider myself a beautiful 
young woman, I am hopeful for a bright future” she says with a smile on her face. 

International Medical Corps Story
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JIF members take part in the NLG EdTech Summit
The NLG education technology summit that took place on 1-2 March was a great opportunity to learn more about how 
digital technology can support and provide platforms to assist Jordanian and Syrian youth. It was also a great place to 
network with other regional actors, and with businesses both large and small many who had stalls that highlighted the work 
that they did using technology in education. The NLG Edtech summit offered 5 seed funds opportunities for innovative ideas 
in the field of technology with the aim to encourage collaboration between humanitarian actors, digital start-ups and 
business entrepreneurs. 

NRC staff were involved in facilitating discussions and ideation, and in the judging of the action plans submitted. In the 
enthusiastic spirit of the summit, NRC developed and submitted an action plan for the award provided by World Reader to 
pilot their storytelling application in camps with children and youth with the aim to encourage parental engagement. Unlike 
most proposals development, the shortlisted candidates had to pitch their innovation to the audience. The range of pitches 
was diverse and reflected the learning gained from the discussions, presentations and the ideas bounced around between 
people. Currently NRC promotes technology in education and has computer laboratories for children and youth to learn 
computer skills and offer access to a range of certified on-line courses using a blended approach with support and coaching. 
It is well primed to collaborate with other actors such as World Vision (in partnership with Microsoft and Silatech) in the 
development of a Regional Refugee Youth Platform which aims to offer refugee youth an opportunity to access certified 
online courses as well as employability skills and support, and ultimately access to online job-markets.

Save the Children set-up an information stall at the summit, which provided information about SC Jordan Education 
programmes and learning materials for Early Childhood Care and Development and informal education. SC Jordan 
facilitated a sub-group discussion among organizations interested in developing an action plan for the seed funding grant 
for the Early Years 2 Early-grade story templates. As a result, a consortium of three organizations submitted one action plan 
for the fund. SC Jordan supported the seed fund judging as a member of the Early Years Fund Judging Panel chaired by 
USAID. 

As well as developing positive relationships with each other, 
many of the children develop positive relationships with social 
workers and counsellors, which expands the protective 
network surrounding children and their families, decreases 
their social isolation, and facilitates their referral to other 
essential services. Through this holistic approach, ICMC’s 
psychosocial support is empowering children, families and 
communities to be the key actors in their own protection. 
ICMC reports that attendance at the CFS has more than 
doubled since last year. From January – March 2016, there 
were 559 children who accessed the CFS, compared to 1,165 
children during this period in 2017. ICMC will continue 
expanding the provision of psychosocial support to vulnerable 
children and their families.
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On 8 March, to celebrate International Women’s Day, PU-AMI along with its partner in Rusaifa, organized an event 
specifically targeting vulnerable women from the Rusaifa area. The event was organized at the local Sabreen CBO and 
included the participation of 50 women. The event included a presentation and discussion on women’s rights, the history 
of International Women’s Day, the rights of Syrian refugees in Jordan, the issue of early marriage and challenges 
surrounding birth registration. The presentation was followed by a play which depicted the challenges faced by women in 
Jordanian society. PU-AMI is currently operating a Community Center in partnership with Working Women’s Society (WWS) 
in Rusaifa. The Community Center serves the Syrian and Jordanian populations in Rusaifa. At the Community Center, 
beneficiaries benefit from individual case management conducted by PU-AMI social workers and the center also offers 
health sensitization activities, psychosocial counseling, informal education classes and life skills activities. 

ICMC invited Syrian and Jordanian women to attend a counseling session with ICMC's Legal Adviser at its protection center 
in Mafraq, to discuss human rights and responded to their questions. The staff and women illustrated the personal 
successes and challenges faced as women on colorful papers, and explained how they will stand for their rights in the 
future. Most of the women shared dreams of returning to Syria one day, continuing their education, or keeping their 
families safe from violence. The pledges were then displayed around the Protection Center as a reminder of their courage 
and motivation.

Under the patronage of H.E. EU Ambassador Matteo Fontana, CARE Jordan commemorated the International Women’s 
Day with an event entitled “Be Bold for Change”. The event highlighted CARE’s approach in yielding a more gender inclusive 
communities by engaging those communities and building their capacities. The event’s objectives were to join the world in 
celebrating the International Women’s Day, to stress the importance of creating a more gender inclusive working world, 
and highlighting CARE’s approach in promoting gender equality by engaging local communities; men and women, 
community leaders, Jordanian and refugees, and youth, through Local Communication Committees and Youth Committees. 
The event included welcoming speeches from H.E. Ambassador Matteo Fontana and Ms. Salam Kanaan, CARE International 
in Jordan’s Country Director, presentation of the Youth Committees’ role in advancing gender equality, panel discussion on 
the approaches and best practices to inclusive communities and to women’s wider participation in public life, and a drama 
show on the importance of education in combating early marriage. 
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JIF members celebrate International Women Day 
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JIF dialogue on livelihoods
On the occasion of the one-year anniversary of the London 
conference, JIF organized on 1 February, a dialogue with 
livelihood practitioners to discuss INGOs approaches to 
livelihoods, understand what their value added is, and their 
role in supporting the implementation of the Jordan 
compact. The dialogue included national and international 
NGOs, representatives from the international community, 
the Government of Jordan and Syrian beneficiaries. 
INGOs presented lessons learnt from their projects which 
were summarised in a compendium. INGOs shared their 
experience with cash for work programmes, how to address 
complaints related to labor rights in an informal manner, 
impact of home business programmes, work with 
cooperatives and how to link vocational training programmes 
to apprenticeship or micro-finances initiatives. 

As we sadly celebrate the sixth anniversary of the Syria conflict, we shed light today on one story among so many others of 
a Syrian refugee living in Jordan and trying to rebuild her life. 
Noor is a -26year-old married Syrian refugee from rural Damascus who fled to Jordan in 2013 with her husband and a young 
baby, having just completed her university degree. Like so many others, Noor was initially displaced inside Syria and kept 
moving from one place to another in search of safety until it was no longer livable and her daughter started showing signs 
of trauma and distress due to the repeated bombardments. Noor’s suffering didn’t stop when she arrived in Karak in late 
2013, as she had to learn how to settle in a country, new culture with no belongings. Her family registered with UNHCR in 
order to receive assistance and Noor started looking for work to support her family. She started as a volunteer with JHCO 
for a few months which enabled her family to find a better accommodation, and increased her confidence. Her life took 
another turn for the better when she started working at DRC’s community center in early 2014 and 18 months later became  
the first Syrian refugee in Karak to obtain a work permit and sign a contract. 
Although the local community did not necessarily welcome that a refugee would take the employment of a Jordanian at the 
beginning, Nour happily mentions that she now has 390 Jordanian contacts in her phone out of 400! Noor’s ambition and 
drive to cater for herself and her family led her to do different tasks with DRC. While initially she worked in the safe space 
with children and trained Jordanian and Syrian on soap making, she has now grown to be an outreach assistant within 
DRC’s livelihood department. There, she looks for Syrian refugees working informally and explains to them the procedures 
to obtain a work permit, using her story as a case in point. But her desire to do and learn more does not stop here. Noor 
now wants to enroll in English courses with DRC and train people on accounting based on her education background. 
Despite missing her family and home, Noor is eager to learn new skills and knowledge and in her own words “is working 
hard for her daughter to get a better life”.

Durable solution platform
“If there was a chance I could return now to Syria. I would.” this is what Ahmad (alias) told participants during a roundtable 
discussion held in Amman. This roundtable was one of five held in February by the Durable Solutions Platform across four 
different governorates in Jordan (Amman, Irbid, Ma’an and Zarqa). These discussions allowed individuals displaced from 
Syria to relay their experiences in Syria and Jordan. Participants were able to share their different perspectives on building 
a future in which they can live in dignity and peace. The Durable Solutions Platform is a joint initiative between the DRC, IRC 
and NRC. It was formed in November 2016 with a remit to engage with national and international actors in order to search 
for solutions for those displaced by the ongoing Syrian crisis.

yannick.martin@jordaningoforum.org @JIForum www.jordaningoforum.org 
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Contacts:
For more information

Refugee voices: Striving forward against all odds 

DRC operates a community center in Karak providing Syrian refugee and host community children, women and men with protection and 
livelihood assistance.
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 JIF is generously funded by DFID, ECHO, World Vision International and SIDA.


