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Summary
The devastating conflict in Syria that began on 15th March 2011 has claimed around 400,000 lives and 
created over five million refugees. Over 660,000 Syrians have sought refuge in Jordan (UNHCR data 
portal 6 August 2017), many of them crossing the border through the towns of Jaber and Ramtha. 

Islamic Relief’s work in Jordan began in 1997 with an orphan sponsorship programme, and in 2011 we 
scaled up our activities to provide emergency assistance to those affected by the violence in Syria. 

Our country office in Amman coordinates our field offices in Mafraq and Ramtha, managing a team of 
over 40 staff who deliver humanitarian programmes in Amman, Mafraq, Ramtha, Jarash, Irbid, Baqa’a, 
Karak, and Ma’an. 

In the first six months of 2017, we reached 56,693 people with healthcare, food security, livelihood 
support, education and psychosocial help.
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Context
Jordan is an upper-middle income country that is 
well-developed in terms of its health, education, 
WASH and shelter indicators. The Government of 
Jordan (GoJ) plays a major role in the provision of 
basic services but they come at a high economic 
cost, particularly the energy and flour subsidies it 
provides. Unemployment in Jordan is chronically 
high, poverty has increased since the 2008 global 
recession and 15 percent of the population are 
considered poor. With few natural resources, Jordan 
is highly dependent on remittances and external 
aid, which leaves it vulnerable to international and 
regional dynamics. 

Jordan has been a bastion of stability in a turbulent 
region for much of its modern history but the massive 
influx of Palestinian, Iraqi and now Syrian refugees 
has taken its toll. The vast majority of Syrian 
refugees live with host communities in the northern 
and central governorates where basic services 
including healthcare, education, water supply and 
garbage collection are severely overstretched. In 
addition, rental and food costs have increased, 
and competition in the informal labour market has 
depressed wages, exacerbating tensions with local 
communities. 

The rural areas of Mafraq, Ramtha and Irbid are 
home to a disproportionately large number of 
impoverished Jordanians as well as Syrian refugees, 
and this has increased the vulnerability of host 
communities, creating tensions that are manifested 
in protests, discrimination, harassment, and in some 
cases, violent confrontations.
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Islamic Relief’s food security programmes provided 
Syrian refugees and vulnerable host communities with 
food assistance during Ramadan 2017. We delivered 
food parcels to 2,516 Syrian refugee families and 2,745 
Jordanian families, reaching a total of 26,305 people.

In addition to our Ramadan intervention, we distributed 
fresh Qurbani meat to 3,990 families on Eid of Adha. 
During the winter of 2016/2017, our winterisation 
project provided blankets, gas cylinders, heaters and 
refill vouchers, winter health kits and clothes vouchers 
for Syrian and Jordanian families in northern areas.

This year, we are planning to provide winterisation 
items for 14,000 people. 

We reached a total of 1,772 Syrian families and 733 
Jordanian families. 

Vocational Training for Women

Islamic Relief Jordan provides sustainable livelihood 
opportunities for Jordanian and Syrian women, helping 
them build their skills, capacities and resilience so they 
are less dependent on humanitarian aid. We delivered 
12 vocational training programmes in cooking and 
sewing to 200 women, increasing their productivity 
and job opportunities. We also developed their skills 
in communication, small business management 
and marketing to help them become successful 
entrepreneurs and reduce the financial barriers they 
face.  

Food Security and Seasonal Projects

Islamic Relief Jordan 
Intervention Programmes

We provided 200 women with 
skills training to set up their own 
businesses. 
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Seasonal Projects 
In addition to Ramadan intervention, Islamic Relief 
Jordan is providing winterisation support for vulnerable 
Syrian and Jordanian families. During 2016/2017 
winterization programme, we distributed winterisation 
items such as blankets, refill gas vouchers, gas 
heaters, gas Cylinders, winter health kits, and clothes 
vouchers for vulnerable families in the North. 

We are planning to provide winterisation items for 
14,000 individuals. Also, we will distribute Qurbani 
fresh meat for 3,990 vulnerable families. 

Education
Islamic Relief Jordan runs a number of educational 
projects to provide schooling to boys and girls. 
‘Education and Psychosocial Support to Syrian 
Refugees in Mafraq’ is a project funded by IR 
Switzerland that provides remedial education for 
those who have dropped out of school or are under-
performing, school kits including stationery and 
psychosocial support activities. 

We are also due to run a project funded by IR UK, in 
which an educational tour bus will deliver academic 
learning and life-skills workshops to children with low 
academic performance, those who have dropped 

out of school children, and children with disabilities. 
Parents, teachers and community members will be 
educated on child protection as well as positive ways 
to interact with and support children, including those 
with disabilities. This intervention will support 500 
children including 20 children with disabilities plus 20 
teachers from public and private schools.

Healthcare

Islamic Relief Jordan is one of the leading NGOs 
providing access to healthcare for  Syrian refugees 
and Jordanians. We provided primary and secondary 
healthcare services to 510 people through contracted 
hospitals and raised health and hygiene awareness 
through 60 sessions, reaching 2,073 people.

Our mobile clinic provided primary healthcare for 
8,000 people by the end of September 2017 and 
we are increasing our outreach primary healthcare 
services for

those in north and south Jordan who are unable to 
access the Ministry of Health facilities.

  

A total of 1,772 vulnerable Syrian family and 733 
vulnerable family were targeted (14,911 individuals). 

A total of 60 beneficiaries were 
reached during 2017.

A total of 2,583 Jordanians and Syrian 
refugees have beneficiated from our 
healthcare programme in 2017.
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Protection and Psychosocial Support

Islamic Relief Jordan has implemented a number of 
projects related to protection and psychosocial wellbeing 
through creating safe spaces for women and children. 
We provide basic and advanced psychosocial support 
activities for children and their families, including women 
who have experienced violence and neglect. We work 
to improve social cohesion through peace-building 
sessions and have raised awareness of child protection 
issues.

Orphans Sponsorship 

Our Orphan Sponsorship programme now cares for 
1,844 orphans (Jordanian and Palestinian children). The 
families of 44 orphans also benefitted from a clothes 
distribution, delivered in coordination with Clothes Bank. 
In Ramadan, we provided another 100 children with food 
for Iftar, Eid clothes, and psychosocial support. We also 
provided access to educational activities for orphans and 
their families.

We have supported 2,790 people, 95 
percent of them Syrian refugees
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ISLAMIC RELIEF USA

Islamic Relief Jordan secured £1,008,753 in funding for its projects in the first six 
months of 2017, from the following Islamic Relief Partners:

ISLAMIC RELIEF SWITZERLAND

ISLAMIC RELIEF CANADA

ISLAMIC RELIEF MALAYSIA  

ISLAMIC RELIEF GERMANY

ISLAMIC RELIEF SPAIN

ISLAMIC RELIEF UK
ISLAMIC RELIEF WAQF_ IFDD

ISLAMIC RELIEF MAURITIUS 

• SYRIAN REFUGEES 
• PALESTINIAN REFUGEES FROM SYRIA 
• LONG-TERM PALESTINIAN REFUGEES IN 

JORDAN 
• VULNERABLE AFFECTED HOST COMMUNITY 

FUNDING

GEOGRAPHICAL FOCUS 

TARGET GROUPS

MAFRAQ

BAQA’A

MA’AN

KARAK

ZARQA

IRBID RAMTHA

JARASH
AMMAN

JORDAN
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Eleven months ago, a beautiful baby boy was born into a 
family of three members who left Dera’a in Syria and fled 
to Jordan. The family had witnessed extreme violence, 
losing cousins and other relatives to the conflict.

Baby Raed, was born with a cleft lip which affected his 
ability to feed. “My baby boy lost weight before the 
surgery. He was only 3 kilos and I was not able 
to breastfeed him. I had to buy special feeding 
equipment but every time I tried to give him milk 
it was a struggle as it would leak from his mouth 
and run through his nose.

“I can barely cover the cost of Raed’s needs, 
from milk to diapers, and we have no access to 
medication. I need to pay the rent for the house 
and my husband is unable to work. He has 
Degenerative Disc Disease because he was 
arrested and tortured in Syria.”

Islamic Relief Jordan’s health project has been saving 
the lives of Syrian refugees as well as vulnerable 
members of the host community. Since the start of 
the project, over 560 people have been provided with 
essential secondary and tertiary healthcare at hospitals 
in Amman, Irbid and Karak. Ten people have received 
haemodialysis and an intensive holistic health service, 
while more than 1,700 people have participated in health 
awareness sessions.

Baby Raed is one of the patients who received medical 
assistance after the Islamic Relief health team met him 
in Irbid. In February 2017, Raed was considered for 
immediate cleft lip surgery, in coordination with PCRF. 
After two months of surgery, the Islamic Relief health 
team checked up on Raed’s medical condition.

Raed’s mother told us, “Islamic Relief has been 
always a great support for us. They helped us 
not only with Raed’s medical needs, but also 
gave us winterization items when the weather 
conditions became difficult. We received such 
great support that has really helped Raed’s 
healing process. Now I can see Raed’s beautiful 
smile. I am so grateful that he will have a normal 
childhood like any other child.’’ 

Healthcare for Syrian Refugees in Jordan
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Suad has found a sense of peace
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Suad is a Syrian widow and 
mother of seven who fled the 
violence in Dera’a and is now 
living in Jordan. “The day we 
left was a day from hell,” she 
told Islamic Relief, recalling 
her escape from the conflict. 
“The small village, Nafaa’, that 
used to be our hometown, was 
turned into dust. We headed to 
Jordan with absolutely no idea 
what to do.”

Suad and her children lived in Zaatari 
camp for a few months before moving 
to an urban area of Al Mafraq to live 
amongst the community. Suad could 
not leave home after her husband’s 
death and for months, remained with 
her children, struggling to survive on 
few provisions. The family’s living 
conditions became very difficult and they 
were dependent on the assistance of 
charitable organizations. 

“At the beginning it was very hard for 
me and my children to be part of a 
new community with new people. It is 
still hard but we feel welcome, as if we 
are back home. My first priority for my 
children is their mental health. Physical 
and financial issues are important, but 
they can be compensated for. Mental 
health cannot. 

“Since my children started the Islamic 
Relief reading sessions I have noticed 
a positive change in their attitudes 
towards each other, and towards other 
children. My daughter Randa has started 
educating her siblings by gathering them 
in a room and reading aloud to them. It 
creates a very happy atmosphere. 

“I was always putting my children’s 
needs above my own until Islamic Relief 
opened my eyes to the fact that if my 
mental health is not good, my children 
will suffer. At the awareness sessions 
I learned how to deal with my children, 

how to cope with my husband’s death 
and our harsh living conditions, and how 
to interact with the host community. 

“With Islamic Relief’s support, I took part 
in handicrafts and cooking activities, 
and even learned a new way to cook 
shawarma which my kids loved. I 
found a sense of relief that I have been 
missing for many years. I truly hope 
this project continues. It was a great 
experience that gave me self-confidence 
and peace.”

Since the start of the Syrian conflict, 
men, women and children have been 
arriving in Jordan having experienced 
traumatic events. The creation of safe 
spaces and provision of psychosocial 
activities have been a core part of 
Islamic Relief’s work to support the 
protection, healing and empowerment 
of refugees, particularly women and 
children. 

Safe spaces give children an opportunity 
to play, learn and receive specialist 
help, while counselling is key to helping 
women and children express themselves 
and get the support they need. For 
women, this has involved learning 
new skills such as embroidery, making 
accessories, sand art and cooking.

The results of Islamic Relief’s 
intervention have been amazing. Almost 
400 women have learned embroidery 
and 430 women learned to make 
accessories that allowed them to work 
from home. 271 women and 10 men 
learned new cooking skills and all of 
these activities were arranged alongside 
psychosocial support sessions. Our 
work with children has helped restore 
a sense of normality to the lives of 565 
children through activities that have 
enhanced their acceptance in the 
wider community. As a result, children 
have learned to play cooperatively and 
manage their aggressive behaviour 
better.

Islamic Relief Jordan has helped 
over 1,000 women and 23 men 
deal with their trauma, overcome 
their fears and start to live a more 
normal life again.

Safe Spaces in the Community for Women and Children
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Future Plans
Islamic Relief Jordan’s plans for future interventions 
include providing emergency support to empower 
refugees and host communities, as well as 
supporting sustainable livelihoods. We will provide 
access to education for vulnerable children and 
reduce child labour by offering conditional cash-for-
education, enhancing inclusive education for all. 

We will create safe spaces for women, children 
and youth by delivering psychosocial support 
and awareness-raising sessions. We will provide 
emergency mobile primary healthcare services for 
Syrian refugees as well as haemodialysis care for 
patients.
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1. Project: 
Sustainable Livelihoods for Women

Proposed Intervention:
The project will assist 1,000 vulnerable Jordanian and 
Syrian women to develop marketable vocational skills 
and set up small-scale businesses that will help them 
generate an income to support themselves and their 
families.  

Requested Budget: 100,000 USD

Number of beneficiaries: 1,000 direct – 5,000 
indirect (families of the beneficiaries) 

Duration: 10 months 

2. Project: 
Sustainable Livelihoods for Orphans

Proposed Intervention:
The project will build the capacity and self-
empowerment of orphans by providing training courses 
such as carpentry, mechanics, sewing and mobile 
maintenance. The project is designed to not only 
develop the skills of young people but aid a better 
understanding of themselves, their relationships with 
others, and their relationship with the wider community. 
It will boost self-confidence and help orphaned youth 
become community-focussed, productive members 
of society. Students will be encouraged to use critical 
thinking to learn entrepreneurial skills that support 
positive attitudes as they explore and enhance their 
career aspirations.

Requested Budget: 400,000 USD

Number of beneficiaries: 250 Orphans

Duration: 10 months 

3. Project:
Supporting Educational Access for 
Children

Proposed intervention:
This project will fill the gap in education for Jordanian 
children who have dropped out of school or have low 
academic performance. It will provide remedial catch-
up classes through informal education and the family 
of each pupil will receive 50 JOD a month to cover their 
living expenses and cost of school kits. The informal 
educational sessions include literacy, numeracy, 
recreational activities and life-skills lessons. These 
educational activities are not certified by the Ministry 
of Education and are not confined to particular age 
groups.  

Requested Budget: 400,000 USD

Number of beneficiaries: 153 children and their 
families

Duration: 10 months 

4. Project Name: 
Child Friendly Space for Syrian Refugees 
in Al Ramtha

Proposed Intervention
This project will strengthen children’s rights by providing 
them and their mothers with free, safe access to 
psychosocial services at a child-friendly space. Islamic 
Relief Jordan will ensure that Syrian children living in 
Jordan are able to benefit from this intervention.

Requested Budget : 500,000 USD

Number of beneficiaries: 1,000 beneficiaries (400 
children, 400 women, 200 men) 

Duration: 12 months 

Urgent Projects Awaiting Funding
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