
 

 

 

IRAQ: Medair Begins Emergency Health Services for Refugees from North East Syria 

 

Dohuk, Iraq – 25 October 2019 – Over 10,000 refugees from North East Syria have fled across the 

border into Iraq following ongoing military operations. Medair in Iraq has deployed a mobile medical 

team to Dohuk Governorate and begun delivering emergency health services to the refugees 

crossing into Iraq, 75% of whom the UNHCR estimates are women and children1.  

In coordination with Médecins Sans Frontières (MSF), Dohuk Department of Health, and UNHCR, 

Medair is delivering primary health care services through a mobile clinic, with consultations for 

viruses, bacterial infections, basic first aid, and chronic disease management, including high blood 

pressure and diabetes.  

"Yesterday Medair saw 76 patients who had travelled long distances from North East Syria, many of 

whom presented with muscle and bone pain as a result," says Alanna Smith, Medair’s Health Project 

Manager leading the emergency response. “Many people are shell-shocked, and the overall mood 

that we are seeing is downcast. Making this journey was not people’s first choice.”  

                                                           
1
 https://www.unhcr.org/news/briefing/2019/10/5daeb9ed4/refugee-arrivals-iraq-pass-7000-mark-seven-

days.html 



Some refugees crossing into Iraq told Medair they had become separated from other family 

members in the rush to flee their homes. Most only fled with a backpack filled with belongings, and 

are concerned for their own well-being as winter approaches.  

“We were at home and the village was being bombed. There were 10 of us and the others all fled. 

We stayed a short while longer but as the bombing continued, we fled too,” said Sinu and his wife, 

Nijot, who arrived in Iraq early Thursday morning. “Thankfully we’re safe, but we don’t know about 

the others. Maybe they’re alive, maybe not.” 

UNHCR is preparing for a potential influx of up to 50,000 refugees in the region over coming weeks.  

“To provide a comprehensive response to the most urgent needs of these people, and to prepare for 

an additional surge of people crossing the border, a coordinated approach from all actors involved, 

including UN agencies and NGOs, must continue to be a top priority for all over coming days and 

weeks,” says Alanna.  

Meanwhile Medair continues to reach the most vulnerable and conflict-affected people across Iraq 

through existing projects providing urgent health care, shelter, psychological support, and meeting 

water and sanitation needs to those who need it most.  

Medair is implementing projects in Kirkuk, Ninewa, Duhok, and Salah al-Din governorates. Medair is known as 

a provider of high-quality relief services in Iraq, and for building trust with communities and officials. Medair 

has been active in the Middle East since 2012, working with Syrian refugees in Lebanon and Jordan, and began 

an emergency response in Iraq in August 2014. Medair had previously worked in Iraq in 1991, in 1992, and 

again in 2003.  

For media 

Media enquiries should be directed to: 

Amy Van Drunen, Communications Officer (in Iraq, for interviews in English):                                       

comms-irq@medair.org, + 964 751 740 2881 

Paola Barioli, Media Relations Officer (in Switzerland, for interviews in French): 

paola.barioli@medair.org; +41 78 635 30 95  

For regular updates, please check medair.org or our twitter feeds @MedairInt and @Medair_ME 

Medair is an international humanitarian NGO that provides emergency relief and recovery services to 

families made vulnerable by natural disasters, conflicts, and other crises.  
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