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BACKGROUND 
 
The security situa on in North Kivu Province has remained 
vola le in most territories in recent weeks., par cularly 
with robberies and criminality by armed men targe ng 
both humanitarian actors and  civilians in rural areas of 
North Kivu Province. Armed burglaries were also reported  
in most  of Goma’s neighbourhoods.  
 
During the past two months, the International Organisation 
for Migrations (IOM) finalized  Internally Displaced Persons 
(IDPs) verification operations and its pilot biometric 
registrations project in IOM-coordinated displacement sites 
around Goma. IOM conducted the large-scale veri ca on  
opera ons and biometric registra ons from April to 
December 2014, in Buhimba, Lac-Vert, Nzulo, Bweremana, 
Shasha, Mugunga 1 and Bulengo displacement sites. 
 
IOM has integrated data on the biometrically registered 
IDPs into the humanitarian response in displacement sites 
around Goma. Stakeholders involved in the Camp 
Coordina on and Camp Management (CCCM) sector can 
henceforth intervene in a more targeted manner and with 
reduced budgetary implica ons as only the righ ul 
bene ciaries – those who have been veri ed and 
biometrically registered — can bene t from the  
humanitarian assistance and durable solu ons when they 
return to their areas of origin. 
 
 
 

As the displacement sites are temporary se lements,  the  
provincial government of North Kivu Province reiterated  
its desire to close all the displacement sites in North Kivu 
Province progressively, star ng with  Goma sites. On  14th 
November 2014, the provincial authority o cially 
announced the decision to close all the displacement sites 
around Goma by 31 December 2014, invi ng the IDPs to 
either apply for a transfer to another displacement site of 
their choice, return to the place of origin, or move into 
Goma  (or  any  other  place  in  DRC  outside  of  the  
displacement site). 
 

er   a  series  of  discussions  at  various  levels,  IOM  and  
the humanitarian community decided to support the 
government in this process while advoca ng for the  
respect of the guiding principles on internal displacement. 
  
IOM con nues to ensure the coherence and the synergy 
of  all  ac ons  between  its  emergency  opera ons  and  its 
Early Recovery and Resilience programme. In this 
context, IOM supported vulnerable households through 
agricultural and non-agricultural subsistence in order to 
facilitate their socioeconomic reintegra on in the 
stabilized zones to which many IDPs are returning. IOM  
is  also ini ng community selected-projects that 
respond to the principal needs of the popula on. Finally, 
IOM organized  basic sessions and training of 40 trainers 
of the humanitarian partners from Goma, Kibumba, 
Bunagana and Ishasha in their daily work. 
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Finalization of the  IDP verification  and the biometric             
registration  operations in displacement sites round Goma. 
 
IOM nalized  the  IDP  biometric registra on project in the 
displacement sites under its coordina on around Goma 
town. This ac vity proved to be  useful to the key stake-
holders involved in the CCCM sector as it allowed them to 
op mize the humanitarian interven ons and ra onalize the 
use of funds provided by the donors in assis ng IDPs.  
  
The ini on of a large-scale veri ca on  opera on coupled 
with biometric registra on opera ons was necessary for 
IOM as CCCM Sector leading agency, which wanted to sup-
port the government’s e orts to encourage durable solu-

ons for IDPs in North Kivu Province. 
  
Supported by  Première Urgence-Aide Médicale               
Interna onale (PU-AMI), and Bénévolat pour l’Enfance 
(BENENFANCE) (IOM’s site management  and data                 
collec on partners respec vely), between April 2014 and 
December 2014 IOM conducted night  veri ca on opera-

ons in Buhimba, Lac-vert, Nzulo, Bweremana, Shasha and 
Mugunga 1 displacement sites. Bulengo  displacement site 
veri ca on  was  conducted  on  4-5th  November 2014 con-
cluded these ac ons in displacement sites around Goma. 
IOM’s biometric registra on team was subsequently de-
ployed in these displacement sites to biometrically register 
their residents (those veri ed during night xing opera-

ons). 
 
The results of the combined veri ca on opera ons and 
biometric registra on led to an average decrease in the 
reported IDP popula on of 80% in these displacement sites. 

This situa on allowed the humanitarian actors to be more 
cient in their interven ons and to o er assistance only 

to veri ed and biometrically registered IDPs. The table be-
low presents the overall situa on of the opera ons and 

gures related to the reduc on. 
Use of the biometric data in assisting IDPs  in  IOM                      
coordinated displacement sites  round Goma. 

 
IOM has integrated the biometrically recorded  data on the  
IDPs living in displacement sites round Goma in the humani-

tarian response. This idea implies that only individuals who 
have been  veri ed, biometrically iden ed  and who are 
living in the displacement sites can  bene t from humanitari-
an  assistance.  This  brings  a  real   added  value  towards  op -
mizing humanitarian assistance and more efficient interven-
tions. Henceforth, the  humanitarian assistance will be pro-
vided according to the diagram below, which illustrates the 
processes that are involved in assistance in IOM coordinated 
displacement sites  in the urban area of Goma. 
 
What is the process? 

 

Each biometrically registered household has been issued  
a post-biometric registration token with bar codes.  

 

This token is presented on the day of assistance to the 
IOM desk where the authenticity and members of the 

household are verified. This determines the eligibility to 
the humanitarian assistance. Further administrative                   
investigations can be done on the  doubtful cases.  

 

IOM’s biometric approach also benefits the donor, with more 
accurate beneficiary assistance and reduced budgetary impli-
cations.  
 
 

Contact: Laurent DE BOECK, IOM DRC Chief of Mission | ldeboeck@iom.int | www.drcongo.iom.int 

Sites 

Before             
veri ca on er veri ca on er biometric              

registra ons 

Individuals Individuals % of decrease 
of individuals Individus 

% of                  
decrease of 
individuals 

Buhimba 4 133 839 -80% 693 -17.4% 
Lac vert 21 574 3 366 -84% 1 890 -43.8% 
Nzulo 6 184 563 -91% 513 -8.9% 
Bweremana 2 226 415 -81% 402 -3.1% 
Shasha 622 295 -53% 274 -7.1% 
Mugunga 1 33 446 5 778 -83% 5 330 -7.7% 
Bulengo 39 476 5 612 -86% 5043  -10.1%  
TOTAL 107 661 16 868 -84% 14 145  -16.1%  

IOM Team and its partners sta  member a er  Bulengo displacement site 
veri ca on opera on. DR Congo ©IOM 2014 
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Closure of displacement sites in Goma area 
 
On the 14th of November 2014, the provincial government 
of North Kivu Province officially announced his decision to 
progressively close all the displacement sites in North Kivu, 
starting with the sites around Goma. The improvement of 
the security situation in the areas of origin of many IDPs, 
the significant reduction in the number of IDPs residing in 
sites and the multiple security incidents in displacement 
sites around Goma have been the reasons given by the               
Government to justify this important decision. 
  
Op ons for durable solu ons have been proposed  to the 
IDPs  who can either choose to apply for a transfer to     
another displacement site of their choice in North Kivu 
Province, return to the place of origin or move into Goma or 
any other place in DRC, out of the displacement sites.  
 
The humanitarian community is determined to support the             
government’s choice by regularly monitoring the situation 
in sites and by updating IDP databases with the intentions 
of the households, as collected by the Commission Na o-
nale pour les Réfugiés (CNR). This will provide the                   
humanitarian community with an analysis of the intention 
trends for planning  purposes. Humanitarian actors have 
also insisted on the importance of respecting the principles 
on internal displacement and human rights throughout the 
implementation of this site closure process.  
 
It is necessary to highlight that the Camp Coordina on and 
Camp Management (CCCM) Sector, led by IOM and UNHCR 
in North Kivu Province, has been working closely for the 
past few months  ith the whole humanitarian community 
and the Congolese government (through the CNR) to devel-
op a provincial site consolida on and closure strategy and   
ac on plan. Part of the tools and documents developed for 
this strategy have been updated to be used in the eld to 
support the government’s recent decision.  
 
Community-selected projects in return areas: tools for 
reinforcement of resilience and rebuilding peace in          
Rutshuru and Nyiragongo territories. 
 
Given the precarious predicament of returnees and the        
vulnerabili es in host communi es, IOM DRC con nues to 
support, in the context of its Early Recovery and Resilience 
Programme, vulnerable households through agricultural and 
non-agricultural subsistence in order to facilitate their socio-
economic reintegra on in the stabiliza on zones. In this 
framework 1453 households (7643 individuals) have bene-

ted from seeds and farming tools. IOM also provided 3000 
steel sheets to 300 households for the repair and provision 
of transi onal shelter in a stabilized, post-con ict territory 
in Rutshuru. 
 
 

Furthermore, IOM DRC is ini ng community selected-
projects that respond to the principal needs of the popula-

on as a whole, especially the construc on/rehabilita on of 
basic social infrastructure, rural access roads (including farm
-to-market roads), the set-up of community seed banks 
based on HIMO approach (high intensity labor) in order to 
generate revenue at the community level and to increase 
social cohesion and solidarity.  
On the basis of an analysis of the local context, IOM will also 
encourage the crea on of other opportuni es to improve 

the competencies within the agricultural and livestock sec-
tors to contribute to the crea on of durable means of sub-
sistence. Simultaneously, a survey on employment sectors 
and the iden ca on of basic infrastructures in the two 
post-con ict territories is being conducted.  
 
Finally, in mid-December 2014, basic sessions and training 
of trainers on Humanitarian Border Management (HBM) 
were organized for 40 o cials to reinforce the capaci es of 
agents from Goma, Kibumba, Bunagana and Ishasha in their 
daily work of management, border control and provision of 
customs services for protec on and aid provision to vulner-
able migrants during con ict and/or natural disaster.   
 
This program heralds a new era in the development of          
strategies to stabilize and rebuild the areas of return as    
recognized by di erent actors present in these zones. 
 

Contact: Laurent DE BOECK, IOM DRC Chief of Mission | ldeboeck@iom.int | www.drcongo.iom.int 

For more informa on, please contact: 
 

Monique VAN HOOF, Emergency Programme Coordinator, mvanhoof@iom.int +243(0)82 248 7445 
Pierre Claver NYANDWI, Site Management and Coordina on Advisor, pcnyandwi@iom.int +243(0)82 244 2865 
Flora CAMAIN, Informa on Management O cer, fcamain@iom.int +243(0)81 512 4095 
Boubacar SEYBOU, Emergency & Recovery O cer, bseybou@iom.int +243(0)81 204 3425  
 

 Monitoring of bene ciaries of seeds and farm tools in Jomba, Rutshuru, DR Congo ©IOM 2014 


