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HIGHLIGHTS  

 

 Syria: IOM assisted 212 (115 female, 97 male; 47 children) refugees to leave Damascus and travel to resettlement loca-
tions in Australia, United States, Sweden and Canada 

 

 Jordan: IOM finalized the distribution of 3,875 blankets to Syrian refugees in Za’atri camp  
 

 Lebanon: IOM provided transport assistance to 292 refugees accepted for resettlement from Syria to transit through 
Lebanon 

 

 Iraq: IOM has completed a series of fire safety public awareness campaign for refugees in Domiz camp for prevention of 
fire accidents. 
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Left - Map showing transportation 
route from border crossing point to 
Za’atri camp in Jordan and table indi-
cating weekly total of Syrian refugees 
provided with transportation assis-
tance from Jordanian border areas 
(Thnebe) to Za’atri camp since 31 
December 2012 to  17 March 2013. 
Total number of Syrian refugees as-
sisted to date: 224,447.  
Top right – IOM Jordan distributed 
blankets to Syrian refugees in Za’atri 
camp. Bottom right - Syrian refugees 
receiving blankets from IOM staff in 
Za’atri camp. 



 

 

 

IOM COUNTRY OPERATIONS 

Syria Operations  

Assistance to Stranded Migrants: During the past week, 29 vulnerable migrants from Sudan 

(6), Yemen (22) and Sri Lanka (1) completed the rapid screening registration and are ready to 

return to their countries of origin. IOM is in the process of completing arrangements to repat-

riate 11 vulnerable migrants from Ethiopia (9), Vietnam (1) and Bangladesh (1). 

 

Resettlement of Refugees: From 13 - 

19 March, IOM organized transporta-

tion for Iraqi (203), Sudanese (6), Soma-

li (2) and Libyan (1) refugees from Da-

mascus who transited through Lebanon 

and departed for resettlement loca-

tions in Australia (65), the United States 

(52), Sweden (7) and Canada (88). IOM is 

finalizing travel arrangements for 699 resettlement cases from 13 March to 17 April. Refugees who form part of 

this caseload will travel to: United States of America (348), Canada (135), Australia (192), Sweden (8), Denmark 

(7), Finland (3), United Kingdom (3), Norway (1) and France (2). IOM has assisted in the resettlement of 11,632 

refugees since the beginning of the crisis in Syria. 

 

Jordan Operations 

Non-Food Item (NFI) Distribution: During the reporting period, IOM staff in Za’atri camp final-

ized the distribution of a total of 3,875 blankets to displaced Syrian refugees, which began on 

27 February.  

 

Emergency Transportation of Refugees: In Jordan, IOM is the first civilian organization to receive refugees as 

they cross the border from Syria. In the past week, IOM facilitated the transportation of 11,584 Syrian refugees. 

To date, IOM has facilitated the transportation of 224,447 Syrian refugees from border areas to Za’atri camp. In 

2013, IOM has been providing transport assistance to an average of 1,857 refugees per week. 

 

Emergency Health Assistance upon arrival in Jordan: As part of the transportation services, the IOM Emergency 

Response team provides pre-registration and reception services to newly arriving refugees, and the IOM medical 

team conducts initial health screenings, including referrals to health care providers at the camp as needed. During 

the reporting period, IOM assisted 102 individuals with medical conditions, requiring immediate referral or treat-

ment at Za’atri Camp health clinics. Since 29 July, IOM has assisted 1,855 individuals for further treatment upon 

arrival at the camp. 

 

TB Diagnosis and Prevention Activities: Since the start of the crisis, IOM has confirmed 41 cases of tuberculosis 

(TB), and IOM is providing follow-up treatment to a further 13 cases that were previously identified in Syria. To 

date, IOM has screened 195,051 Syrians, is providing follow-up treatment for 40 cases, and 63,012 Syrians have 

attended awareness raising sessions. 

 

Lebanon Operations 
Transportation assistance: From 13 to 20 March, 292 Syrian refugees were provided with 

assistance to transit through Lebanon. IOM Lebanon is preparing to provide transit assis-

tance through Lebanon to 893 refugees who are scheduled to leave Syria in March (657 refu-

gees) and April (236 refugees) accepted for resettlement. 
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(Lebanon cont.)  

Registration and profiling of Lebanese returnees: During the current reporting period, IOM participated in meet-

ings with the Higher Relief Commission (HRC) and the World Food Programme (WFP) to discuss the methodology 

required for implementation of the project on registration and profiling of Lebanese returnees. This project aims 

to identify, register, and profile 25,000 Lebanese returnees from Syria. The project will be implemented over a six

-month period in six national governorates. 

 

Iraq Operations 
Rapid needs assessment: From 10-18 March, IOM 

conducted a rapid needs assessment of 30 Syrian 

families currently living in Kirkuk city. There are cur-

rently around 150 Syrian families in Kirkuk city with 

majority of the families living in Faylaq, Derwaza, and Barudkhana 

neighbourhoods. The families arrived in Iraq during the last six months. 

Key findings include: 

 The majority of the families live in rented houses that are small or 

still under construction; 

 The cost of rent is more affordable in Kirkuk than in other towns/

cities in the Kurdish Region; 

 The families reference the poor living conditions in Domiz camp 

and their search for employment as the main reasons for moving to Kirkuk; 

 The three main needs of Syrians in Kirkuk are employment, Non-Food Items (NFIs), and legal assistance/

protection. 

Fire Safety Awareness Campaigns: In response to the need to raise 

awareness on the dangers of using gas canisters for cooking and pre-

vention of accidental camp fires in Domiz camp, on 12 March, IOM 

completed a series of 4 fire safety awareness campaigns in Domiz 

camp. These sessions were conducted in coordination with the Na-

tional Civil Defence forces in Dahuk and attended by 100 refugees.  

 

First Aid Training for Syrian refugees: IOM is coordinating first aid 

trainings for 27 Syrians (8 men and 19 women) who were selected 

from different areas of Domiz camp and who have a background in 

first aid. IOM is providing the training to enable community members, 

in the event of an emergency, to provide assistance while injured peo-

ple are transported to the closest health facility within the camp. The 

training began on 10 March and is expected to last for 15 days. The 

lectures are given by experts from the Directorate of Health in Dahuk. The trainees will help in providing first aid 

and act as first responders in the event of an emergency.  

Turkey Operations 

Repatriation assistance request for Stranded Migrants: On 18 March, IOM received a request 

from the Moldovan Embassy in Ankara to assist a female-headed household (an adult and five 

minors) to return to Moldova. IOM is following up with the Embassy to finalize travel docu-

ments and evacuation procedures for this family. Additionally, IOM received a request from 

the Belarus Embassy on 13 March to assist a family of five persons who have fled from Alraqqa city in Syria. The 

Belarus Consulate in Istanbul is finalizing the visa procedures for the family in order for IOM to assist them with 

their return to Belarus. 
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Above - A Syrian family in Kirkuk living in a 
house that is still under construction. Photos 
supplied by IOM Iraq © IOM 2013 

Above - Refugees at a fire safety public 
awareness campaign in Domiz camp. Photos 
supplied by IOM Iraq © IOM 2013 
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