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To address overall migration challenges in Somalia, IOM works closely with the Federal Government of Somalia, 
regional authorities, the UN, donor governments and civil society by implementing programmes through three 
pillars: (1) Preparedness and humanitarian response; (2) Long term recovery and durable solutions; and, (3) Migration 
governance and development. Since 2006, IOM has delivered frontline services to crisis-affected populations, while 
steadily developing models and partner¬ships for longer term recovery and migration governance. With over 450 staff, 
IOM Somalia operates from a newly constructed main office in Mogadishu, seven field offices and eight satellite offices, 
as well as the Nairobi Support Office in Kenya.
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SITUATION OVERVIEW

HIGHLIGHTS May and June 2020

IOM contributed to the COVID-19 response in Somalia to halt further transmission of 
COVID-19 and mitigate the impact of the outbreak, including the socio-economic impact. For 
detailed information on IOM’s COVID-19 activities per programmatic area, please read more in  
IOM’s Weekly COVID-19 Preparedness and Response Updates.

4,006 COMPLAINTS received through 
the Community Feedback Mechanism 
(CFM) in Doolow, Baidoa and Kismayo

325,878 INDIVIDUALS assisted  
with SAFE WATER through the 
WATER SUPPLY SYSTEM

78,190 Reached with PRIMARY  
HEALTH SERVICES

1,350 Households (26,128 individuals) 
received S-NFI KITS in Berdale IN 
RESPONSE TO FLOODS

DECREASE ON MOVEMENTS in 
and out Somalia compared to May and 
June 2019

1,223,850
Benefited from  
PUBLIC CRITICAL  
INFRASTRUCTURE 

12 TRAINEES finalized a joint 
mentorship programme with  
IND and IOM

75 DIASPORA EXPERTS active

54 RETURNEES ASSISTED with post-
arrival support returning from the 
Kingdom of Saudi Arabia

INDIVIDUALS graduated from the 
REHABILITATION PROGRAMME

52

The humanitarian crisis in Somalia, characterized by both natural 
and man-made factors, is one of the most complex and longstanding 
emergencies in the world. Due to decades of poverty, marginalization, 
armed violence, insecurity, political instability, natural hazards and 
lack of development, the humanitarian situation remains critical in the 
country. Recurrent natural disasters have been devastating for Somali 
communities and continue to drive displacement, while ongoing conflict 
impacts protection and human rights, reduce resilience and hinder 
access to basic services.

Somalia is impacted by the triple threat of COVID-19, seasonal 
floods and desert locusts. COVID-19 continues to spread, infecting 
over 3,000 people by the end of June. The heavy Gu rains (April – June) 
affected 1.2 million people in 32 districts across Somalia with around half 
a million people displaced. The rains also provided a breeding ground for 
the desert locusts in Somaliland, Puntland and Galmudug. The locusts 
are likely to continue spreading during the upcoming months.

LOCAL INTERNS/EXPERTS 
trained

21

42.5%

https://iomint-my.sharepoint.com/:f:/g/personal/cbarrios_iom_int/EseJNcHz_NRLhJ6ttj3WnusBfQKYWyqUesZPl_OodHe8Zg?e=nAX7fe
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Camp Coordination and Camp Management (CCCM)

DECONGESTION
The national CCCM Cluster, together with CCCM partners and the Shelter Cluster, developed Standard Operating 
Procedures (SOP) for IDP site decongestion activities. The SOP articulates each step that partners should take in 
implementing decongestion exercises, within the context of Somalia and COVID-19. Site decongestion has become 
particularly relevant during the pandemic as a means of providing greater spacing and distance between shelters to further 
minimize COVID-19 transmission. 

249 EXITS FROM
IDP sites in Baidoa

1,803 ENTRIES INTO
IDP sites in Baidoa

651 Complaints received  
through the CFM

BAIDOA DOOLOW KISMAYO

71 EXITS FROM
IDP sites in Doolow

396 ENTRIES INTO
IDP sites in Doolow

1,649 Complaints received  
through the CFM

42 EXITS FROM
IDP sites in Kismayo

539 ENTRIES INTO
IDP sites in Kismayo

1,706 Complaints received  
through the CFM

HUMANITARIAN RESPONSE

IOM improves the living conditions and protection of Internally Displaced Persons (IDPs) in sites and settlements 
and ensure equitable access to services and assistance of all persons in need in the regions of Kismayo, Doolow 
and Baidoa.

ACCESS TO INFORMATION
Access to information is particularly important for internally displaced communities during the COVID-19 pandemic 
in order to stay connected and to receive information from service providers that are operating in the IDP sites. In 
preparation for a potential lockdown that will limit the access of CCCM’s staff to the IDP sites, CCCM distributed solar 
panel chargers to IDP site leaders in Baidoa, Doolow and Kismayo, so that they may keep their phones charged, to enable 
a continued channel for communication between IOM and the communities it supports. 

COVID-19
In Doolow, Baidoa and Kismayo, IOM continued awareness-raising campaigns on COVID-19 prevention. IOM translated 
and distributed COVID-19 awareness and prevention posters, shared messages through mass communication sessions 
and handwashing stations were constructed at strategic locations. The Women’s Participation Project (WPP) mobilized 
the women’s groups to include the voice of women in the ‘Safe from the Start’ campaign. The women’s group is 
contributing to the installation of handwashing stations, development of awareness-raising materials and distribution of 
cleaning materials. Eighty women from the group received training about how to conduct awareness-raising campaigns. 

Movement Trend Tracking (MTT): through MTT, IOM monitors the numbers of people entering 
and exiting Baidoa (see here), Doolow (see here) and Kismayo (see here) IDP sites, reporting their 
main reason for movements.

16 CLEAN-UP CAMPAIGNS organized (8 in Baidoa; 8 in Kismayo)

https://app.powerbi.com/view?r=eyJrIjoiNDU3MDU1MDMtMWZkMy00MDE0LThmNTYtOThmODcwMWM4ZDFlIiwidCI6IjE1ODgyNjJkLTIzZmItNDNiNC1iZDZlLWJjZTQ5YzhlNjE4NiIsImMiOjh9
https://app.powerbi.com/view?r=eyJrIjoiZmRhM2M2YWEtODQ1NC00ZWYwLTg0YzgtMGRmZjA5ODhkNDExIiwidCI6IjE1ODgyNjJkLTIzZmItNDNiNC1iZDZlLWJjZTQ5YzhlNjE4NiIsImMiOjh9
https://app.powerbi.com/view?r=eyJrIjoiNWIzNjQzMDUtY2NjOC00MDk0LWE4MTQtNWNiZDc5ZGU0MGVmIiwidCI6IjE1ODgyNjJkLTIzZmItNDNiNC1iZDZlLWJjZTQ5YzhlNjE4NiIsImMiOjh9
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MASK-MAKING TRAINING FOR WOMEN’S PARTICIPATION PROJECT (WPP)

Together with UNDP, IOM developed a set of videos that demonstrate how to make masks using fabrics and t-shirts. 
The videos were shared on social media to reach a wider audience, while also being used to train the WPP group in 
Doolow. Fourty actively participating members of the WPP in Doolow were given materials to learn how to make masks. 
They each made roughly 100 masks, and they decided to donate half of them to vulnerable populations, and sold the 
remaining at the women’s market in Doolow. The mask-making training will also be organized for WPP groups in Baidoa 
and Kismayo in August.

COMPLAINTS AND FEEDBACK MECHANISM (CFM) HOTLINE
As part of COVID-19 mitigation measures, CCCM’s CFM desks, through which the communities can submit feedback 
and complaints about service provision in the sites, were complemented by the establishment of hotline phone numbers 
in May. The hotlines are toll-free, which has enabled the communities to contact the CCCM team to lodge complaints 
or feedback free-of-charge, without having to physically visit the desks. Since the introduction of the hotline in May, the 
numbers of complaints registered have steadily increased. For example, in Baidoa the percentage of cases registered via 
hotline increased from 11% in May to 18% in June. In Doolow, almost all of the cases (92%) were registered via the hotline 
in June, while almost half of the cases (43%) were registered via the hotline in Kismayo in June. In all three locations, the 
total number of registered cases increased from 2,405 to 2,761 from May to June.

HUMANITARIAN RESPONSE
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HUMANITARIAN RESPONSE
Following an Acute Watery Diarrhoa (AWD) outbreak in Kabasa IDP site in Doolow, hygiene promotion awareness-
raising sessions were conducted along with the chlorination of all water sources and household water treatment. 
Furthermore, IOM responded to the prevailing humanitarian crisis reported in South West State (SWS), targeting 
drought-affected mobile migrant communities residing in Barwako 2, Hanano 2 and Kormari IDPs sites in Baidoa. IOM, 
in close coordination with SWS Ministry of Water, Energy and Resources assisted with essential lifesaving and support 
services, including the provision of clean and safe water, sanitation and systematic hygiene promotion activities. 

At the Barwako 2 IDP site in Baidoa, IOM continued to support the operation and maintenance of the Bayhaw 
borehole and its supply system. The borehole is supporting 1,000 households (6,112 individuals) with a daily output of 
91,680 litres of safe and clean water. 

FLOOD RESPONSE
IOM distributed standardized hygiene kits to 800 families (4,800 individuals) affected by floods and AWD, at the Kabasa 
IDP site in Doolow. A rapid assessment was conducted at the IDP site before distribution, which revealed an increased 
number of suspected AWD (17 to 25 cases every 24 hours reported to the health facilities).

COMMUNITY HYGIENE PROMOTION
In response to the escalating AWD and cholera cases in SWS, IOM, in close coordination with SWS Ministry of 
Health (MoH) and the WASH cluster, systematically implemented community mobilization and awareness campaign 
in locations with high AWD and reported cholera cases, aimed to enhance community health and hygiene. A team 
of WASH professionals technically supported the MoH team in Bayhaw General Hospital and provided Infection and 
Prevention Control (IPC) training, hygiene and sanitation promotion activities, particularly targeting AWD and cholera 
victims in the health facility, and conducted follow-up sessions at the household level. 

Furthermore, regular community hygiene promotion activities were conducted in Baidoa, where IOM is operating 
to enhance community and public hygiene education. During the reporting period, 2,740 households comprised 
of 16,450 individuals were reached by community awareness-raising activities on community health, hygiene and 
sanitation promotion messages, in compliance with COVID-19 preventive measures.

HUMANITARIAN RESPONSE

Water, Sanitation and Hygiene (WASH)

Adequate access to water, sanitation and hygiene (WASH) is essential to prevent dehydration and reduce the risk 
of water-related diseases such as diarrhoea, cholera and other potential outbreaks. IOM Somalia WASH emergency 
programmes focuses on the immediate provision of WASH services to affected populations across Somalia. These 
interventions are among the highest priorities following the onset of any crisis, natural disaster or complex situation.

710 LATRINES CONSTRUCTED, 
providing access to sanitation facilities 
for over 4,000 people 

325,878 PEOPLE assisted  
WITH SAFE WATER from new and 
rehabilitated/maintained boreholes

1,100 TREES PLANTED in 
Gardo District, Puntland to reduce 
environmental degradation and 
contribute to reforestation

20 LATRINES CONSTRUCTED  
at 5 health facilities in Baidoa

Approximately 46,701 people 
received SAFE WATER through 
rehabilitated shallow wells

800 flood-affected HOUSEHOLDS 
in Doolow (4,800 individuals) received 
EMERGENCY HYGIENE KITS
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HUMANITARIAN RESPONSE

Health

MENTAL HEALTH AND PSYCHOSOCIAL SUPPORT (MHPSS)
IOM is the technical lead for the Psychosocial Support Pillar in the Somalia COVID-19 National Preparedness and 
Response Plan. IOM provided an orientation to IOM and Ministry of Health (MoH)-seconded staff on addressing 
social stigma and promoting well-being during the COVID-19 pandemic as part of the integrated health training 
on infection, prevention and control. Through a Training of Trainers (ToT) to IOM staff about social cohesion and 
community mobilization, IOM trained 100 women and 20 religious leaders on effective social mobilization techniques 
as campaigners or community mobilizers. 

NUTRITION
In May and June, IOM continued and increased nutrition services through Outpatient Therapeutic Programmes (OTP) 
to provide life-saving treatment and clinical management of severe acute malnutrition in children under five years of 
age. In May, IOM opened a new OTP site in Sabiid Health Centre, Afgooye. Besides malnutrition screening at the 
health facility level only, IOM started with screening at the community level through outreach services conducted by 
community health workers. Through this approach, IOM is able to reach more vulnerable children in the communities 
that are less likely to visit the health centres and provide them with nutrition support as early as possible. IOM 
is also screening pregnant and lactating women and providing Infant and Young Child Feeding (IYCF) and hygiene 
promotion sessions to mothers, other family members and religious leaders who might influence feeding practices at 
the household level. Over 30,000 children under five were screened during this reporting period.

CLINICAL MENTORSHIP
With the clinical mentorship programme, IOM contributes to improved HIV and tuberculosis (TB) service provision 
in Somalia. In June, IOM facilitated more than 60 virtual online sessions on clinical mentorship to 21 national mentors 
across the country. In these online sessions, the national mentors and three international consultants discussed and 
reviewed the provision of support to HIV and TB patients in the different clinics in Somalia. All aspects of the cases 
were analyzed, including patient’s clinical presentation, the physical examination, diagnostic tests, clinical reasoning and 
determining the clinical management plan. The virtual trainings have been very successful and equipped the national 
mentors to cascade the clinical mentorship to other clinicians and nurses in their respective hospitals.

IOM delivers and promotes accessible, equitable and comprehensive, preventive and curative health programmes 
which contributes towards the physical, mental and social well-being of migrants, enabling them and host 
communities to achieve social and economic development. IOM aims to deliver basic health care services for 
migrants and mobile populations who face many obstacles in accessing essential health care services due to the 
recurrent drought and continuous conflict.

78,190 CONSULTATIONS at health facilities

12,863 CHILDREN IMMUNIZED 

85 frontline health workers & border officials TRAINED 
ON COVID-19 screening, detection and referral

20 VENTILATORS & 15 OXYGEN CONCENTRATORS 
provided to De Martino Hospital in Mogadishu

Over 1,200 PPEs distributed to IOM supported health facilities

30,843 Children under five SCREENED for MALNUTRITION 

938 DELIVERIES at health facilities

Essential health care services to IDPs, host communities, migrants and returnees through  
30 static health facilities, 4 mobile clinics, 3 transit centers and 2 migration response centres.
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A 42.5% decrease of movements was observed in comparison to May and June 2019

Visit dtm.com/somalia to find DTM latest 
reports and dashboards.

HUMANITARIAN RESPONSE

Shelter and Non-Food Items (S-NFI)

Displacement Tracking Matrix (DTM)

20,685 ENTRIES INTO
SOMALIA 7,798 EXISTS FROM

SOMALIA

For additional information you can download a copy of 
the DTM Movement Trend Tracking 2019 Annual Report 
for Baidoa here, Doolow  here and Kismayo here.

IOM Somalia Displacement Tracking Matrix (DTM) strives to provide localized, up-todate information on the basic  
needs of the target population, cross border mobility, displacement figures and trends in drought affected areas.

Depending on the affected community’s vulnerabilities, assets, capacities, and preferences, IOM provides 
identified populations with transitional shelters or more permanent structures through in-kind and/or cash-based 
intervention.

EMERGENCY FLOOD RESPONSE
In the months of May and June 2020, IOM conducted a rapid needs assessment in Doolow to identify 
households that were affected by floods. In the assessment, 500 households in need of non-food items 
(NFIs) were identified, following the shelter cluster vulnerability profiles. After finalizing the assessment, 
IOM distributed 500 NFI kits to the flood affected communities in Doolow. These standard NFI kits 
included a plastic sheet, blanket, sleeping mat, mosquito net, jerrycan and kitchen set.

PAPER-BASED VOUCHERS TO ELECTRONIC CARDS (E-CARDS)
IOM continued to work on the transfer of Cash Based Interventions modality, from paper-based vouchers 
to E-Cards. IOM intends to replace and advance the current transfer mechanism using paper-based 
vouchers, to a web-based information management system that can be used to manage assistance provided 
to beneficiaries and monitor the complete project lifecycle of CBIs and In-kind Interventions, record all 
cash and NFI distributions and transactions, track commodities purchased, disbursed and distributed. It is 
expected that the system will be operational by August 2020.

2020 CONTINGENCY STOCK AGREEMENT
A total of six contingency stocks partner agreements were finalised as of June. These agreements will 
contribute to a faster response to people in need of Shelter and Non-Food Items. The S-NFI contingency 
stock in Mogadishu is managed by IOM and accessible to cluster partners for rapid distributions to 
respond to S-NFI needs in Somalia. 

Movements are monitored at  
5 FLOW MONITORING POINTS

500 NFI KITS distributed to flood affected communities in Doolow

1,350 HOUSEHOLDS received households items

6 ASSESSMENTS conducted in Gedo and Bay regions

https://dtm.iom.int/somalia
https://dtm.iom.int/somalia
https://displacement.iom.int/reports/somalia-%E2%80%94-baidoa-movement-trend-tracking-report-annual-report-2019
https://displacement.iom.int/reports/somalia-%E2%80%94-dollow-movement-trend-tracking-report-annual-report-2019
https://displacement.iom.int/reports/somalia-%E2%80%94-kismayo-movement-trend-tracking-report-annual-report-2019
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Recovery and Durable Solutions (RDS)

STABILIZATION,  
TRANSITION & RECOVERY

In Baidoa and Kismayo, the construction of the buildings for the Land Commission was completed 
under Dhulka Nabadda (Land of Peace) durable solutions project funded by the Peace Building 
Fund. The construction was done through cash-for-work support. The offices will provide the land 
administration support and will serve 1,115,000 beneficiaries altogether in Baidoa and Kismayo districts. 
Institutionalization of infrastructure and land tenure database in these two target locations is anticipated 
to rebuild the community’s confidence in local authorities’ land governance capacity and to reduce 
tensions between conflicting parties. The land administration infrastructure is the foundation for more 
credible land management, civil and administrative adjudication.

IOM continued its activities in Abudwaq town in Galmudug State, including the completion of a rehabilitated 
solarized borehole. The borehole will provide water at low cost to IDPs and host communities in the town. 
Furthermore, social cohesion activities in Abudwaq started, with the training of 100 female campaigners to 
carry out COVID-19 awareness campaigns in 25 target locations in and around Abudwaq, including IDP and 
host community areas. 

The Danwadaag consortium, led by IOM, continued to invest in strengthening local government capacities 
in Banadir Regional Administration (BRA), South West State (SWS), and Jubaland State of Somalia ( JSS) 
to be able to play a leadership and coordination role in the attainment of early and durable solutions. For 
this, Danwadaag provided seven technical experts for the three locations with the objective of improving 
government led planning, coordination, monitoring, and evaluation of early and durable solution initiatives. 
Furthermore, in an effort to suspend evictions during the COVID-19 pandemic, the Protection Cluster, 
including NRC under Danwadaag consortium, local authorities, and other stakeholders worked towards an 
eviction moratorium, which was put in place in the end of April 2020. Combined with government support 
and activities on housing, land and property, this led to a zero eviction record in Baidoa in May and June 
(compared to 6,360 evictions reported in Baidoa in April 2020).

IOM works to bridge humanitarian, development and peace/state building efforts and operationalize a paradigm 
shift from aid-agency driven modalities to one where the government and community co-design and lead their 
nationally aligned and owned programming. IOM’s activities promote: durable solutions for returnees and IDPs; 
increased social cohesion; improved government capacities to lead on durable solutions at Federal Member States 
and district levels in urban and peri-urban areas. 

Operational in Jubaland, South West State, and Hirshabelle.

3 critical PUBLIC 
INFRASTRUCTURE projects 

completed

1,223,850 benefited 
from CRITICAL PUBLIC 

INFRASTRUCTURE 

45 individuals supported  
with CASH-FOR-WORK
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Disengagement, Disassociation,  
Reintegration and Reconciliation (DDRR)

FEMALE TRANSITION CENTRES
In June, the female transition centres in Baidoa and Kismayo were re-opened and are now fully operational 
and providing rehabilitation services to women (56 in Baidoa / 36 in Kismayo) formerly associated with 
al-Shabaab. 

COVID-19
With a spike globally in gender-based violence (GBV) due to COVID-19, and the need for prevention 
and protection, IOM provided a training for female social workers on GBV guidance to prepare them 
for remote case management, safety screening and referral as needed. Furthermore, as teleworking 
increased due to the pandemic, IOM provided a telehealth skill training to 35 social workers (19 male 
and 16 female). The training equipped social workers with the skills to support beneficiaries remotely. 
Community Based Organizations (CBOs) continued to support the reintegration of disengaged combatants 
through phone calls to provide case management, religious counselling and mentorship services. CBO’s 
made approximately 1,000 calls to 118 beneficiaries in May, providing valuable psychosocial support as 
beneficiaries continued to reintegrate despite the effects of COVID-19. 

SOCIAL COHESION
IOM started online sessions for staff of community based organizations that IOM is partnering with, 
as well as for IOM staff, to introduce elements and indicators of social cohesion for staff working at 
the reintegration centres. The aim is to increase awareness around topics touching upon identity and 
belonging; trust and understanding; empathy; acceptance and tolerance; forgiveness and reconciliation, 
important elements for social reintegration and collective psychosocial wellbeing of Somali communities. 
The online sessions also discuss the importance of Somali cultural and artistic practices that can be used 
to bring community members together and create a safe space for dialogue, healing and reconciliation. 
The discussions and information from the sessions are used to plan for and develop culturally sensitive 
social cohesion activities for future implementation. 

STABILIZATION & TRANSITION

IOM works with marginalized youth at risk in Countering/Preventing Violent Extremism (C/PVE) and social cohesion, 
and supports the Federal Government of Somalia's National Programme for the Treatment and Handling of 
Disengaged Combatants.

168 MEN (102 – Baidoa; 66 - Kismayo) received protection, food, accommodation, 
civic and religious education, case management and psycho-social support, vocational 
and livelihood skills training

52 MEN (37 Baidoa; 15 – Kismayo) successfully graduated from the rehabilitation 
programme and are now receiving community-based reintegration support through  
civil society partners

92 WOMEN (56 – Baidoa; 36 - Kismayo) received basic household support and 
monthly stipends, religious counseling, basic literacy and numeracy skills, civic and 
religious education, vocational training and psychosocial support
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IOM trained 24 frontline immigration officers (3 female and 21 male) from Wajale and Bulligubadle land 
border posts on COVID-19 screening. The training was organized in partnership with the MoH and focused 
on sensitization, personal protection and handling of travellers. The purpose of the training was to enable 
the officers to work effectively following infection prevention and control guidelines of COVID-19 and also 
to support the MoH in the screening activities of travellers through the Ports of Entry.

Twelve trainees finalized a joint mentorship programme organized by IOM and the Immigration and 
Naturalization Directorate (IND).  The trainees received advanced training on IOM’s Border Management 
Information System (MIDAS), which is a system to collect, process, record and analyze information from 
travellers entering and exiting the country. The aim of the training was to equip the staff with an understanding 
of how to capture and analyse MIDAS data. The participants practiced how to use the MIDAS system to 
collect data and conducted a risk analysis that can be utilised for reports.

MIGRATION GOVERNANCE 
& DEVELOPMENT

Immigration and Border Management (IBM)

Labour Mobility and Human Development (LHD)

IOM continued the recruitment of ten diaspora experts for the second 
phase of the Dutch funded capacity for development (CD4D) project. 
The project deploys Somali diaspora citizens for short term assignments 
to support with capacity building in various sectors, including Rule of 
Law, Private Sector Development and Water and Local Governance. For 
the MIDA FINNSOM II project, a mental health advisor was recruited 
for Garowe General Hospital and an Internal Medicine Doctor for 
the De Martino Hospital in Mogadishu. The project also continued 
providing assignments for local interns and recruited a radiology intern 
for Bay Regional Hospital in Baidoa. IOM is building the capacity of 
national experts and interns particularly through trainings by diaspora 
experts, who share their knowledge from their medical expertise with 
the interns through on-the-job mentoring.   

IOM supports the Government of Somalia in promoting safe and orderly migration, securing borders and building 
the capacity of immigration officials.

IOM promotes pathways of labour migration, enhancing coordination for diaspora engagement, strengthening 
institutional capacity and, mitigating the drivers of irregular migration.

24 IMMIGRATION OFFICERS from 
Wajale and Bulligubadle Land Ports were 
TRAINED ON COVID-19 SCREENING

12 TRAINEES finalized a joint mentorship 
programme with IND and IOM

IOM currently supports 22 Ports of Entry 
in Somalia, and it includes 10 airports, 5 

seaports and 7 land posts

75 DIASPORA EXPERTS and 
21 LOCAL INTERNS/EXPERTS, 
placed in different institutions

16 diaspora experts/
interns in EDUCATIONAL 
INSTITUTIONS 

44 diaspora experts/interns 
in MINISTRIES

36 diaspora experts/interns 
in HOSPITALS and  
HEALTH INSTITUTIONS
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MIGRATION GOVERNANCE & DEVELOPMENT

IOM provided post-arrival support to 54 migrants who 
returned from the Kingdom of Saudi Arabia (KSA) through 
the provision of accommodation, food and onward travel 
assistance to their locations of origin. Due to border 
closures and movement restrictions no assisted voluntary 
return and reintegration (AVRR) support was provided 
during the reporting period, although 441 migrants were 
registered at the Migrant Reception Centres (MRCs) in 
Bossaso and Hargeisa. 

To continue psychosocial support to migrants, IOM and 
its partner Somaliland Youth Development and Voluntary 
Organization (SOYDAVO) started providing psycho-
education sessions by phone. So far, 35 migrant returnees 
were assisted through these sessions. 

In Bossaso, IOM provided support to the Department of Social Affairs of the Mayor’s office to increase the 
capacity of the local government and finalized the rehabilitation of offices. The office spaces will be used to 
arrange regular community meetings, bringing together different socio-economic groups. 
 
As part of the Eid celebration in Hargeisa, 12 migrants from Libya and 13 migrants from Yemen received an Iftar 
food basket. In Bossaso, a community Iftar event was held for 70 migrant returnees and community members.

Migrant Protection and Assistance (MPA)

IOM provides technical expertise in areas of migration policy, administrative and operational practices, procedures 
for countering human trafficking and smuggling, and direct assistance to migrants.

Diaspora experts continued their assignments during the COVID-19 pandemic through exploring remote 
working modalities. Experts working at the Somali National University continued lectures through online 
lessons and prepared their students for the final exams. In Jubaland, the teacher training expert developed 
two innovative proposals to continue learning through radio lessons and through setting up parent-teacher 
meetings to support families and learners during this pandemic.

7 MIGRANTS 
received ECONOMIC 
REINTEGRATION 

3 MIGRANTS received 
MEDICAL SUPPORT 

POST-ARRIVAL SUPPORT to 
54 MIGRANTS who returned 
from the Kingdom of Saudi Arabia
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IN FOCUS

DONORS

Expected 40 percent Drop in Remittances Threatens Somalia’s Most Vulnerable

Aisha Mohamed, a Somali returnee migrant receives money every month from her sister in Germany to support 
her family and business in Mogadishu. A mother of two young girls, Aisha runs a small jewellery business in Bakaaro 
Market and depends on the remittance funds to run her stall.

“My sister migrated to Europe five years ago when she was 23 years old,” said Aisha. “I used to receive USD150 
monthly from her and used it to sustain myself and my daughters.” This all changed since the onset of the COVID-19 
epidemic.

All money transfer businesses in Germany, along with hundreds of other enterprises were ordered to contain the 
spread of the disease, in a nationwide lockdown in March. Aisha hasn’t received any money from her sister in over 
two months and is finding it very difficult to survive. “My life has not been the same as I cannot afford to pay my 
family’s bills, including rent, electricity and water. I am focusing on my business to pay the bills and would like to 
make some savings as quickly as possible.”

Aisha is not alone. Millions of Somalis rely on remittances sent from family and friends living and working in 
countries like the United States, Canada, United Kingdom or Germany.

The disruption of cash remittances in Somalia is bad news for the country’s economy. The Federal Government of 
Somalia projects that inward transfers and remittances will fall by 40 per cent. Between USD 1.3 and USD 2 billion 
dollars are sent to Somalia by those in the diaspora each year, possibly much more, making up nearly one third of 
Somalia’s GDP, of close to USD 8 billion dollars, according to World Bank statistics. It is also estimated that in recent 
years, the foreign total remittances surpassed foreign aid. Read full story here.
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https://medium.com/@UNmigration/covid-19-cuts-remittances-for-vulnerable-somalis-d3b6fdba04a3

