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Situation Overview 

Highlights:  

 
Humanity Road activated its disaster desk on August 16 after severe flash flooding and landslides 
impacted the state of Kerala in India. This report number 2 provides early indications based on social 
media for August 17-18, 2018.  

The Government of Kerala continues to maintain centralized information for response efforts, 
providing a single website portal including rescue requests, needs, offers, volunteers, and 
non-governmental organizations at https://keralarescue.in and has now added a crowdsourced 
rescue heat map with needs, and shelters at https://keralarescue.in/map/  

 

 
 
 

Twitter handles Facebook pages 
@Humanityroad Humanity Road 
@Disasteranimals Animals in Disaster 
@jAidDog 

@DAFNReady 
 

  
 

About Humanity Road:  Founded in 2010 as a 501(c)3 non-profit corporation, Humanity Road is a 
leader in the field of online disaster response. Through skilled and self-directed work teams, 
Humanity Road and its network of global volunteers aim to provide the public and disaster 
responders worldwide with timely and accurate aid information. Providing such information helps 
individuals survive, sustain, and reunite with loved ones. For more information, please visit 
www.humanityroad.org.   

 

https://keralarescue.in/
https://keralarescue.in/map/
http://twitter.com/humanityroad
http://twitter.com/humanityroad
https://www.facebook.com/pages/Humanity-Road/111949498829253?ref=br_tf
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http://twitter.com/disasteranimals
http://twitter.com/disasteranimals
https://www.facebook.com/DisasterAnimals
https://www.facebook.com/DisasterAnimals
http://twitter.com/jAIDdog
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Situation Overview 

 
Background 
 
18 Aug 
Humanitarian Aid International in India reports that the state of Kerala has seen the worst flooding in 
the living memory, due to heavy rains continuing since July. The Indian Meteorological Department 
has declared Red Alert in the entire state, but amongst all Alapuzha, Pathanamthitta, Kottayam, 
Ernakulam, Wynadu, & Idukki districts continue being the worst affected. The chief minister has 
described the situation as "very grim" and sought support for relief and recovery. For the first time in 
the history of Kerala, all the gates of 37 reservoirs had to be opened to release excess water, which 
caused widespread inundation of rural as well as urban areas. The coastal area habitations are also 
facing serious danger due to intrusion of seawater and overflowing of rivers.  
source: https://reliefweb.int/report/india/kerala-floods-disaster-response  
 

Significant Updates (most recent first) 

 
18 Aug: 

● Government of Kerala continues to maintain centralized information for response efforts, 
providing a single website portal including rescue requests, needs, offers, volunteers, NGO’s 
at https://keralarescue.in and has now added a crowdsourced rescue heat map with needs, 
shelters at https://keralarescue.in/map/  

● Residents all over the state of 33 million have made urgent appeals on social media for help, 
saying they cannot make contact with rescue services as power and communication lines are 
down. source  

● Flood Situation in Kerala is easing as many of the  rivers are falling and have fallen below the 
Previous Highest Flood Level source  

● Due to the floods in Kerala, there has been a shortage of drinking water. Railways is providing 
1,500,000 litres of water to Kerala from Pune and Ratlam. source  

● Death toll has risen to 324. Approximately 223 000 people have been left homeless and 
sought refuge in more than 1 500 relief camps. An estimated 10,000 km of roads have been 
submerged or buried by landslides. Railways, power supplies and communication systems 
have been severely disrupted. Kochi airport is expected to remain closed until 26 August. More 
than 80 dams have been opened to try to ease the pressure of the floods source  

● 5:00pm Rescues continue. Over 314,000 people are in relief camps and 190 deaths reported 
to date. More rain coming and red alert for 11 districts source  

● The worst affected districts are Kochi, Pathanamthitta, Kottayam, Alleppy, Idukki, Wynadu, 
Ernakulam, Palakkad, Malappuram and Trisur.  source  
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● The weather department has forecast more rains, therefore, it is feared that the situation would 
further deteriorate. It is feared that more urban areas may also inundate including hospitals 
and primary health centres.  source  

● Oxfam is working with the Indian Government and will be providing aid including clean water, 
toilets, food and temporary shelter in two districts initially – Idduki and Wayanad – then scaling 
up to cover Alappuzha, Palakkad and Pathanamthitta. To help prevent an outbreak of disease, 
Oxfam teams will be working with communities to remove debris from villages and distributing 
hygiene kits containing soap and other items. source  

● Humanitarian Openstreetmap has volunteer teams improving mapping of the impacted area 
source  

● Metro railway has been turned into a major rescue and rehabilitation network with volunteers 
utilising it to convey relief supplies to shelters and camps across Kochi.  source  

● Minister of Railways reports that the railway has supplied 280,000 litres of drinking water and 
100,000 bottles of water for relief efforts. source  

● Relief camp facilities are being set up at the Kendriya Vidyalaya and Sir Robert Bristow 
Memorial School at Cochin Port including Medical facilities source  

● Army, Air Force, Navy and Coast Guard are also deployed for assisting the State in search & 
rescue operations. A total of 38 helicopters have been deployed for rescue and relief 
measures. In addition, 20 Aircraft are also being used for ferrying resources. source  

● 57 Teams of NDRF involving about 1300 personnel and 435 Boats are deployed for search 
and rescue operations. Five Companies of BSF, CISF and RAF’s have been deployed in the 
State to carry out rescue and relief measures. source  

17 Aug: 
● A total of 82,442 rescues were made today. 3,14,391 people from 70,085 families are safe in 

2094 camps across the State. source  

● Indian Army has made 13 temporary bridges to reconnect 38 remote areas, total of 3627 
personnels have been rescued till date, including 22 foreign  nationals. source  

● Indian Coast Guard Mobilizes additional resources for rescue source  

● Kochi: Ernakulam: shortage of medical staff is hampering response efforts. Just 20 percent of 
paramedical staff is present. Nurses and pharmacists are urgently needed. Staffing for doctors 
is adequate source  

● In Kozhikode, Operation Navajeevan has been launched to provide medical aid to people 
impacted in Kerala. The Kozhikode district health department launched the mission with the 
active support of National Health Mission, Active Network Groups of Emergency Lifesavers, 
Kerala Private Hospital Association, Indian Medical Association and Non-Government 
organisations to ensure medical aid to people in various relief camps.   source  

 
National Links 

● Prime Minister of India:  
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○ Website http://pmindia.gov.in  
○ Twitter https://twitter.com/PMOIndia  
○ Facebook https://www.facebook.com/PMOIndia 

 
● National Disaster Management Authority (NDMA):  

○ Website http://ndma.gov.in 
○ Twitter https://twitter.com/ndmaindia 
○ Facebook https://www.facebook.com/NDMA.in/  

 
● National Disaster Response Force (NDRF):  

○ Website http://ndrf.gov.in/ndrf 
○ Twitter https://twitter.com/ndrfhq 
○ Facebook https://www.facebook.com/HQNDRF  

 
● India Meteorological Department:  

○ Website http://www.imd.gov.in 
○ Twitter https://twitter.com/Indiametdept,  
○ Facebook https://www.facebook.com/India.Meteorological.Department/  

 
● Indian Army:  

○ Website https://indianarmy.nic.in/index.aspx 
○ Twitter https://twitter.com/adgpi 
○ Facebook https://www.facebook.com/Indianarmy.adgpi/  

 
● Indian Coast Guard: 

○ Website https://www.indiancoastguard.gov.in/  
○ Twitter https://twitter.com/IndiaCoastGuard  
○ Facebook https://www.facebook.com/theindiancoastguard/  

 
● Indian Navy 

○ Website https://www.indiannavy.nic.in/  
○ Twitter https://twitter.com/indiannavy  
○ Facebook https://www.facebook.com/IndianNavy/  

 
● Indian Air Force 

○ Website www.indianairforce.nic.in  
○ Twitter https://twitter.com/IAF_MCC 
○ Facebook https://www.facebook.com/IndianAirForce/  

 
● Ministry of Health and Family Welfare:  

○ Website http://mohfw.nic.in/ 
○ Twitter https://twitter.com/MoHFW_INDIA  
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● Corporate Disaster Resource Network (CDRN India) 

○ Website http://www.cdrn.org.in/ 
○ Twitter https://twitter.com/CDRNIndia  

 
● Indian Red Cross Society 

○ Website http://www.indianredcross.org/ 
○ Twitter https://twitter.com/IndianRedCross 
○ Facebook https://www.facebook.com/ircsofficial/  

Regional and Local Links 

 
Kerala  

● State Government of Kerala 
○ Website http://www.keralacm.gov.in/  
○ Twitter Chief Minister office Kerala https://twitter.com/CMOKerala  
○ Twitter Chief Minister of Kerala https://twitter.com/vijayanpinarayi 
○ Facebook https://www.facebook.com/cmokerala/  
○ Facebook https://www.facebook.com/keralainformation/  

 
● State Disaster Management Authority (SDMA) 

○ website http://sdma.kerala.gov.in/ 
○ Twitter https://twitter.com/KeralaSDMA 

● State Information Technology - Digital Kerala 

○ Website http://www.itmission.kerala.gov.in/  
○ Twitter https://twitter.com/keralaitmission 
○ Facebook https://www.facebook.com/pages/Kerala-State-It-Mission/239071722898857  

 
● Indian Red Cross Society, Kerala State Branch 

○ Facebook 
https://www.facebook.com/Indian-Red-Cross-Society-Kerala-State-Branch-1334450206
12939/  

 

Emergency Numbers 

● Tahsildar Kozhencherry 
0468-2222221, 9447712221 

● Tahsildar Mallappally 
0469-2682293, 9447014293 

● Tahsildar Ranni 
04735-227442, 9447049214 
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● Tahsildar Thiruvalla 
0469-2601303, 9447059203 

● Tahsildar Konni 
0468-2240087, 8547618430 

● Kerala Rescue 
○ Website https://www.keralarescue.in/ 
○ Request help https://keralarescue.in/request/  
○ Twitter https://twitter.com/kerala_rescue  

 

Information Helplines 

● Disaster Management Section Collectorate Pathanamthitta 
○ Dy.Collector ( Disaster Management) 

0468-2322515 , 8547610039 
○ Collectorate, Pathanamthitta 

0468-2222515 
○ CA to District Collector 

0468-2222505 
○ Tahsildar Adoor 

04734-224826, 944703482 

Reuniting / Reunification Hotlines and Websites 

● SDMA Kerala: http://dme.kerala.gov.in  
Toll Free No. 1800 220 161 

● Google has launched Person Find to assist with reuniting people impacted 
https://google.org/personfinder/2018-kerala-flooding  

 

Maps and Situational Awareness 

Google Map and Response Page link  
Kerala flood affected area map Link 
Resource Inventory by District http://sdma.kerala.gov.in/idrn/  
Reliefweb Aid Agency situation reports India link  
Situational updates from Express News  links 
 
Status 
18 Aug: 

● Government of Kerala continues to maintain centralized information for response efforts, 
providing a single website portal including rescue requests, needs, offers, volunteers, NGO’s 
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at https://keralarescue.in and has now added a crowdsourced rescue heat map with needs, 
shelters at https://keralarescue.in/map/  

● Humanitarian Openstreetmap has volunteer teams improving mapping of the impacted area 
source  

Shelters and Evacuation Centers 

18 Aug: 
● Shelter locations can be found on https://keralarescue.in and now shelters are on the map at 

https://keralarescue.in/map/  

● More than 1,200 people are shelter in the Government Higher Secondary School in 
Elamakkara near Kochi, one of 2,094 relief camps operating across the state and is one 
of the biggest such in Ernakulam district source  

● Over 314,000 people are in relief camps source  

● 223 000 people homeless and sought refuge in more than 1 500 relief camps. source  

Useful Links 

● Shelter Information Source   

 
Hospitals 
Status 
18 Aug: 

● Kochi: Relief camp facilities are being set up at the Kendriya Vidyalaya and Sir Robert Bristow 
Memorial School at Cochin Port including Medical facilities source  

17 Aug: 
● Kochi: Ernakulam: shortage of medical staff is hampering response efforts. Just 20 percent of 

paramedical staff is present. Nurses and pharmacists are urgently needed. Staffing for doctors 
is adequate source  
 

● In Kozhikode, Operation Navajeevan has been launched to provide medical aid to people 
impacted in Kerala. The Kozhikode district health department launched the mission with the 
active support of National Health Mission, Active Network Groups of Emergency Lifesavers, 
Kerala Private Hospital Association, Indian Medical Association and Non-Government 
organisations to ensure medical aid to people in various relief camps.   source  

Useful Links 
● Hospital list in Kerala  
● Hospitals with bed numbers Source  
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General Needs 

 
16 Aug 

● The government of Kerala has launched  a website https://www.keralarescue.in/ to coordinate 
needs, offers and volunteers.  

 
 
Special Needs Populations 

 
Useful Links 

● State Commissionerate for Persons with Disabilities 
○ Website https://kerala.gov.in/state-commissionerate-for-persons-with-disabilities  

● Association for Welfare of the Handicapped 
○ Website http://www.awhonline.com/  

● Senior care services in Kerala google map 
● Services for people with disabilities google map 

 

Schools 

 
Status of Schools 
16 Aug: 

● The Kerala education department has announced that schools across the state will close for 
Onam holidays on 17 August. They will reopen on 29 August.  The district administrations of 
Kozhikode, Alappuzha, Palakkad, Kottayam, Kollam, Kasaragod, and Malappuram have 
declared Friday a holiday due to the rains. source  

● Cochin University of Science and Technology and Calicut University are postponing exams 
until 31 August.  The universities will be closed till 29 August.  Other universities have also 
postponed exams.  More here: source. 
 

Useful Links 
● Kerala General Education Department 

○ Website http://www.education.kerala.gov.in/  
● List of universities and their websites in Kerala source 

 

Communications 

Status 
18 Aug 

● Residents all over the state of 33 million have made urgent appeals on social media for help, 
saying they cannot make contact with rescue services as power and communication lines are 
down. source  
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● Communication systems have been severely disrupted. source  

 
Useful Links 

● Telecommunications service providers in Kerala: google map 
 
 

Amateur Radio 

Useful Links 
● Kerala Amateur Radio League 

○ Website http://karl.org.in/  
● Institute of Amateur Radio in Kerala 

○ Facebook: https://www.facebook.com/VU2IAR/  
○ Twitter https://twitter.com/InstitueK  

● Trivandrum Amateur Radio Society (TARS) 
○ Website http://tarsindia.org/  
○ Facebook https://www.facebook.com/tarsindia/ 

● Malabar Amateur Radio Society 
○ Website http://malabarradiosociety.in/  

● Quilon Amateur Radio League 
○ Website: http://www.vu2qar.com/  

● HAM Radio Operator of Kerala: source 
 

Power and Fuel 

Status 
18 Aug 

●  Power and communication systems have been severely disrupted. source  

 
16 Aug: 

● The Kerala State Electricity Board (KSEB) has stopped power generation at the Idamalayar 
Dam because generator turbines have been damaged. source 

● Kerala power minister MM Mani said all dams across the state are safe and functioning as per 
rules. His comments came amid rumours in social media sites that Mullaperiyar dam has 
developed some cracks. He also warned that strict action will be taken against those spreading 
misinformation. source 

 
Useful Links 

● Kerala State Electricity Board 
○ Website http://www.kseb.in/index.php?lang=en  
○ Facebook https://www.facebook.com/ksebl 
○ Twitter https://twitter.com/KSEBLtd  
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Water Systems 

Status 
18 Aug: 

● Due to the floods in Kerala, there has been a shortage of drinking water. Railways is providing 
1,500,000 litres of water to Kerala from Pune and Ratlam. source  

 
Useful Links 
 

● Kerala Water Authority 
○ Website https://kerala.gov.in/kerala-water-authority  

 

Airports 

Status 
16 Aug: 

● Cochin International Airport in Kochi has suspended all flights until Saturday, 18 Aug, 2:00pm. 
Emergency control room: 0484-2610094, 2610115. source 

● Cochin Airport is flooded. photo 
 
Lists of Airports / Links 

● Cochin International Airport 
○ Website http://cial.aero/  
○ Twitter https://twitter.com/KochiAirport  
○ Facebook https://www.facebook.com/CochinInternationalAirport/  

● List of airports in Kerala state. source 
 

Roads / Bridges  

Status 
 
18 Aug: 

●  An estimated 10,000 km of roads have been submerged or buried by landslides. Railways, 
have been severely disrupted. source  

●  
16 Aug: 

● Road connectivity has been restored at 18 locations including construction of 11 temporary 
bridges by the Army. source 

● 10,000 kilometers of roads have been destroyed. source 
 
Useful Links 
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● Road map showing closed roads: google map 
 

Railways and Buses 

Status 
18 Aug: 

● Southern Railway on Saturday said it has taken several initiatives to assist people in the 
flood-affected state by operating trains through diverted routes and setting up help desks to 
assist stranded passengers."In order to get Kerala connected, trains are being run to various 
destinations through the available diverted routes of Erode, Dindigul,Karur, Tirunelveli and 
Nagercoil" source  

● Metro railway has been turned into a major rescue and rehabilitation network with volunteers 
utilising it to convey relief supplies to shelters and camps across Kochi.  source  

● Minister of Railways reports that the railway has supplied 280,000 litres of drinking water and 
100,000 bottles of water for relief efforts. source  

Useful Links 
● Kochi Metro Rail 

○ Website https://kochimetro.org/  
○ Twitter https://twitter.com/MetroRailKochi  
○ Facebook https://www.facebook.com/KochiMetroRail/  

● Southern Railway 
○ Website www.sr.indianrailways.gov.in  
○ Twitter https://twitter.com/GMSRailway, https://twitter.com/CME_SR  
○ Facebook https://www.facebook.com/Southern-Railway-240606622749869/  

● Kerala Rail News 
○ Website https://keralarailnews.com/  
○ Facebook https://www.facebook.com/keralarailnews/  

● Kerala State Road Transport Corporation  
○ Website http://www.keralartc.in/KSRTCOnline/  
○ Facebook https://www.facebook.com/KeralaStateRoadTransportCorporation/ 
○ Twitter https://twitter.com/KSRTC1  

● List of railway stations in Kerala. source 

 

Maritime / Shipping / Ports 

Kerala has two major port and 13 minor ports and 2 intermediate ports.Kerala has a coastline of 
around 590 km. Kochi Port, which is an all-weather natural harbour, is the major port present in 
Kerala. It is one of the largest commercial ports in India and the closest to international shipping 
routes (as well as safest for ships to dock). https://en.wikipedia.org/wiki/Ports_in_Kerala  

 
Useful Links 
Kochi Port 
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● Website http://cochinport.gov.in/ 
● Twitter https://twitter.com/cochin_port 
● Wharf Entry Procedures http://cochinport.gov.in/index.php?opt=access&sub=10&tab=0  

 
Pictures and Videos 

 
16 Aug 

● Kalady Town video drone footage of flooding source  
● Kerala house collapse video source  
● Pathanamthitta district photos source 
● Aluva town photos source 
● Video of boy being airlifted source 
● Flooded Baby Memorial Hospital, Calicut City source 
● Video of Ernakulam Thrissur Highway source 

 
 
Twitter Accounts 

Hashtags 
Event: #KeralaFloods #KeralaFlood #KeralaFlood2018  
Micro-Hashtags: #KeralaSOS, #kochimetro, #keralafloodrelief, #soskerala, #standwithkerala 
 
Accounts of Interest 
 

● Humanity Road twitter list 
● @kerala_rescue Kerala Rescue 
● @KeralaSDMA Kerala State Disaster Management Authority 
● @ndmaindia NDMA India 
● @CMOKerala Chief Minister of Kerala 
● @adgpi Indian Army 
● @IAF_MCC Indian Air Force 
● @indiannavy Indian Navy 
● @IndiaCoastGuard Indian Coast Guard 

 
 
FaceBook Accounts 

 
● National Disaster Managment Authority (NDMA) https://www.facebook.com/NDMA.in/ 
● NDRF India https://www.facebook.com/NDRFDelhi/  
● Indian Navy https://www.facebook.com/IndianNavy/ 
● Indian Coast Guard https://www.facebook.com/theindiancoastguard/  
● Indian Air Force https://www.facebook.com/IndianAirForce/ 
● Indian Army https://www.facebook.com/Indianarmy.adgpi/  
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● Chief Minister’s Office Kerala https://www.facebook.com/CMOKerala/  
● Indian Red Cross Society Kerala Branch 

https://www.facebook.com/Indian-Red-Cross-Society-Kerala-State-Branch-133445020612939/  
● Red FM Malayam https://www.facebook.com/pg/REDFMKERALA/posts/?ref=page_internal  
● Kerala Flood Relief: https://www.facebook.com/groups/470345376781255/about/  
● Kerala Flood Relief https://www.facebook.com/groups/KeralaFloodRelief/about/  
● Kerala Floods News https://www.facebook.com/keralafloods/  

 
 
Traditional Media (TV, Radio, Newspapers) 

 
● All India Radio News 

○ Website http://newsonair.com/ 
○ Twitter https://twitter.com/airnewsalerts 
○ Facebookhttps://www.facebook.com/airnewsalerts 
○ Soundcloud https://soundcloud.com/allindiaradionews/  

● Indian Express Kerala floods live updates: source 
● Economic Times Kerala flood updates: source 
● Times of India Kerala flood updates: source 
● NDTV Kerala flood updates: source 

 
 
Animals in Disaster 

Status: 
18 Aug 

● HSI India is supporting animal rescue efforts source  
Useful Links 

● Kerala Animal Rescue Team (KART) 
○ Facebook https://www.facebook.com/groups/karteam// 

● Animal rescues in Kerala: google map 
● Veterinarians and Veterinary Hospitals in Kerala: google map 

 
 

 

               support@humanityroad.org            www.humanityroad.org            Support our work                 Page 14 of 14 

https://www.facebook.com/CMOKerala/
https://www.facebook.com/Indian-Red-Cross-Society-Kerala-State-Branch-133445020612939/
https://www.facebook.com/pg/REDFMKERALA/posts/?ref=page_internal
https://www.facebook.com/groups/470345376781255/about/
https://www.facebook.com/groups/KeralaFloodRelief/about/
https://www.facebook.com/keralafloods/
http://newsonair.com/
https://twitter.com/airnewsalerts
https://www.facebook.com/airnewsalerts
https://soundcloud.com/allindiaradionews/
https://indianexpress.com/article/india/kerala-rains-live-updates-tamil-nadu-weather-kochi-airport-idukki-dam-mullaperiyar-5307286/
https://economictimes.indiatimes.com/news/politics-and-nation/kerala-floods-live-rescue-operations-underway-as-death-toll-nears-80/articleshow/65418310.cms
https://timesofindia.indiatimes.com/city/kochi/kerala-floods-live-updates-more-ndrf-teams-rushed-to-kerala-as-flood-situation-worsens/liveblog/65403405.cms
https://www.ndtv.com/kerala-news/kerala-flood-live-updates-weather-worsens-public-transport-collapses-in-heavy-rain-1901104
https://twitter.com/IndiaHSI/status/1030511377788485632
https://www.facebook.com/groups/karteam//
https://www.google.com/search?q=kerala+animal+rescue&npsic=0&rflfq=1&rlha=0&rllag=9083128,76728641,77260&tbm=lcl&ved=2ahUKEwjMrMuIkfLcAhUM1qwKHXhPBYAQjGp6BAgAED4&tbs=lrf:!2m1!1e2!2m1!1e3!3sIAE,lf:1,lf_ui:2&rldoc=1#rlfi=hd:;si:;mv:!1m3!1d2415138.736393655!2d75.96116465!3d10.68193675!2m3!1f0!2f0!3f0!3m2!1i111!2i231!4f13.1;tbs:lrf:!2m1!1e2!2m1!1e3!3sIAE,lf:1,lf_ui:2
https://www.google.com/search?q=kerala+veterinarians&npsic=0&rflfq=1&rlha=0&rllag=10012997,76486412,176406&tbm=lcl&ved=2ahUKEwi6x92wkfLcAhXIzlQKHU3jD0QQjGp6BAgEEDw&tbs=lrf:!2m1!1e2!2m1!1e3!3sIAE,lf:1,lf_ui:2&rldoc=1#rlfi=hd:;si:;mv:!1m3!1d1687035.9820182982!2d76.38451294999999!3d9.98114895!2m3!1f0!2f0!3f0!3m2!1i124!2i322!4f13.1;tbs:lrf:!2m1!1e2!2m1!1e3!3sIAE,lf:1,lf_ui:2
mailto:Support@humanityroad.org
http://www.humanityroad.org/
http://humanityroad.org/appeal/

