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Situation Overview 

Highlights:  

 
Humanity Road activated its disaster desk on August 16 after severe flash flooding and landslides 
impacted the state of Kerala in India. This report provides early indications based on social media. 

Kerala has been hit by devastating flash floods and landslides due to heavy rains. At least 87 people 
have been killed, more than 85,000 have been displaced, and the Kochi Airport is shut down. Many of 
those who died are believed to have been crushed under debris caused by landslides. 

In dramatic footage coming out of the region, water is seen gushing down the streets in Kozhikode, 
Kerala, cutting off road links and submerging several villages  India’s Meteorological Department has 
forecast heavy to very heavy rain in the state until Saturday and has issued a “red alert” for 12 out of 
its 14 districts.  Some 10,000 kilometres of roads have been destroyed or damaged and hundreds of 
homes lost. Source 

 
 
 

Twitter handles Facebook pages 
@Humanityroad Humanity Road 
@Disasteranimals Animals in Disaster 
@jAidDog 

@DAFNReady 
 

  
 

About Humanity Road:  Founded in 2010 as a 501(c)3 non-profit corporation, Humanity Road is a 
leader in the field of online disaster response. Through skilled and self-directed work teams, 
Humanity Road and its network of global volunteers aim to provide the public and disaster 
responders worldwide with timely and accurate aid information. Providing such information helps 
individuals survive, sustain, and reunite with loved ones. For more information, please visit 
www.humanityroad.org.   

 

https://www.express.co.uk/news/world/1004163/Kerala-flood-LIVE-updates-India-monsoon-flooding-news-dam-water-level-affected-areas
http://twitter.com/humanityroad
http://twitter.com/humanityroad
https://www.facebook.com/pages/Humanity-Road/111949498829253?ref=br_tf
https://www.facebook.com/pages/Humanity-Road/111949498829253?ref=br_tf
http://twitter.com/disasteranimals
http://twitter.com/disasteranimals
https://www.facebook.com/DisasterAnimals
https://www.facebook.com/DisasterAnimals
http://twitter.com/jAIDdog
https://twitter.com/DAFNReady
http://www.humanityroad.org/AboutUs.htm
http://www.humanityroad.org/
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Situation Overview 

 
Background 
 
16 Aug 
The flood situation in Kerala State has worsened. Media reports indicate that these are the worst 
floods since 1924. As the Indian Meteorological Service predicts more rains until 19 August, the 
situation is likely to further deteriorate. 14 districts have been put on red alert with 35 dams open and 
all rivers, from Kasaragod in the north to Thiruvananthapuram in the south, are far beyond alert 
levels. According to media reports, the death toll rose to 73. 25 people lost their lives on 15 August 
alone. Approximately 20 million people have been reportedly affected. Landslides are reported in 
different parts of the state. So far, more than 150 000 people have been rescued and lodged in 1 068 
relief camps across the state. source  

 

Significant Updates (most recent first) 

 
16 Aug: 

● The government of Kerala has launched  a website https://www.keralarescue.in/ to coordinate 
needs, offers and volunteers.  

● The Navy has diverted all forces from south to Kerala and the Air Force has deployed 18 
aircraft to airlift people from areas entirely cut off by floodwaters.  Prime Minister Modi has 
asked the Defence Ministry to further step up the rescue and relief operations across the state. 
The Centre has also rushed 12 fresh teams of the National Disaster Response Force (NDRF) 
to Kerala. source 

● 23 more helicopters will join rescue operations tomorrow (17 Aug). 200 more boats will also be 
part of it. Those who are stranded will be relocated to safer zones from tomorrow morning. 
source 

● The Navy rescue 80 people in Kerala as part of “Operation Madid”. source 
● The public transportation system has collapsed in many parts of the state.  

○ Cochin International Airport in Kochi has suspended all flights until Saturday, 18 Aug, 
2:00pm. source 

○ Kochi Metro Rail had suspended services after the metro yard got flooded. They began 
operating again on 16 Aug and are offering free rides for people affected by the floods. 
source  

○ Bus services to Kochi were affected after parts of national highways connecting the city 
submerged.  

○ Train services were hugely hit and numerous train services have been suspended. 
source  More than 25 trains were cancelled or rescheduled in Kerala today, the 
Southern Railway said today. source 

● More than 60,000 people have sought refuge in relief camps. source 
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● Airtel to deploy VSAT at five major relief centers in Kerala to provide free wi-fi & calling facility 
to people. source  

● North and central Kerala has been worst hit by the floods. Pathanamthitta district in Central 
Kerala has been the worst affected in the last 24 hours as thousands of people -- students 
among others were trapped in their homes in Ranni, Aranmula and Kozhencherry. source 

● Ernakulam District - Kalady Town (population 27,707) drone aerial footage flooding source  
● Many Kochi hospitals have stopped routine surgeries in order to cope with a surge of patients 

from neighboring hospitals.  They are also suffering from severe staff shortages and are 
concerned about supplies of liquid oxygen diesel fuel needed for generators. source 

 
Areas  Impacted 
 
16 Aug  

● 12 of the 14 districts within Kerala are currently impacted.  
● List of 14 districts within Kerala: Alappuzha, Ernakulam, Idukki, Kannur, Kasaragod, Kollam, 

Kottayam, Kozhikode, Malappuram, Palakkad, Pathanamthitta, Thiruvananthapuram, Thrissur, 
Wayanad 

 
National Links 

● Prime Minister of India:  
○ Website http://pmindia.gov.in  
○ Twitter https://twitter.com/PMOIndia  
○ Facebook https://www.facebook.com/PMOIndia 

 
● National Disaster Management Authority (NDMA):  

○ Website http://ndma.gov.in 
○ Twitter https://twitter.com/ndmaindia 
○ Facebook https://www.facebook.com/NDMA.in/  

 
● National Disaster Response Force (NDRF):  

○ Website http://ndrf.gov.in/ndrf 
○ Twitter https://twitter.com/ndrfhq 
○ Facebook https://www.facebook.com/HQNDRF  

 
● India Meteorological Department:  

○ Website http://www.imd.gov.in 
○ Twitter https://twitter.com/Indiametdept,  
○ Facebook https://www.facebook.com/India.Meteorological.Department/  

 
● Indian Army:  

○ Website https://indianarmy.nic.in/index.aspx 
○ Twitter https://twitter.com/adgpi 
○ Facebook https://www.facebook.com/Indianarmy.adgpi/  
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● Indian Coast Guard: 

○ Website https://www.indiancoastguard.gov.in/  
○ Twitter https://twitter.com/IndiaCoastGuard  
○ Facebook https://www.facebook.com/theindiancoastguard/  

 
● Indian Navy 

○ Website https://www.indiannavy.nic.in/  
○ Twitter https://twitter.com/indiannavy  
○ Facebook https://www.facebook.com/IndianNavy/  

 
● Indian Air Force 

○ Website www.indianairforce.nic.in  
○ Twitter https://twitter.com/IAF_MCC 
○ Facebook https://www.facebook.com/IndianAirForce/  

 
● Ministry of Health and Family Welfare:  

○ Website http://mohfw.nic.in/ 
○ Twitter https://twitter.com/MoHFW_INDIA  

 
● Corporate Disaster Resource Network (CDRN India) 

○ Website http://www.cdrn.org.in/ 
○ Twitter https://twitter.com/CDRNIndia  

 
● Indian Red Cross Society 

○ Website http://www.indianredcross.org/ 
○ Twitter https://twitter.com/IndianRedCross 
○ Facebook https://www.facebook.com/ircsofficial/  

Regional and Local Links 

 
Kerala  

● State Government of Kerala 
○ Website http://www.keralacm.gov.in/  
○ Twitter Chief Minister office Kerala https://twitter.com/CMOKerala  
○ Twitter Chief Minister of Kerala https://twitter.com/vijayanpinarayi 
○ Facebook https://www.facebook.com/cmokerala/  
○ Facebook https://www.facebook.com/keralainformation/  

 
● State Disaster Management Authority (SDMA) 

○ website http://sdma.kerala.gov.in/ 
○ Twitter https://twitter.com/KeralaSDMA 

               support@humanityroad.org            www.humanityroad.org            Support our work                 Page 5 of 14 

https://www.indiancoastguard.gov.in/
https://twitter.com/IndiaCoastGuard
https://www.facebook.com/theindiancoastguard/
https://www.indiannavy.nic.in/
https://twitter.com/indiannavy
https://www.facebook.com/IndianNavy/
http://www.indianairforce.nic.in/
https://twitter.com/IAF_MCC
https://www.facebook.com/IndianAirForce/
http://mohfw.nic.in/
https://twitter.com/MoHFW_INDIA
https://twitter.com/MoHFW_INDIA
http://www.cdrn.org.in/
https://twitter.com/CDRNIndia
https://twitter.com/CDRNIndia
http://www.indianredcross.org/
https://twitter.com/IndianRedCross
https://www.facebook.com/ircsofficial/
http://www.keralacm.gov.in/
https://twitter.com/CMOKerala
https://twitter.com/vijayanpinarayi
https://www.facebook.com/cmokerala/
https://www.facebook.com/keralainformation/
http://sdma.kerala.gov.in/
https://twitter.com/KeralaSDMA
mailto:Support@humanityroad.org
http://www.humanityroad.org/
http://humanityroad.org/appeal/


 

● State Information Technology - Digital Kerala 

○ Website http://www.itmission.kerala.gov.in/  
○ Twitter https://twitter.com/keralaitmission 
○ Facebook https://www.facebook.com/pages/Kerala-State-It-Mission/239071722898857  

 
● Indian Red Cross Society, Kerala State Branch 

○ Facebook 
https://www.facebook.com/Indian-Red-Cross-Society-Kerala-State-Branch-1334450206
12939/  

 

Emergency Numbers 

● Tahsildar Kozhencherry 
0468-2222221, 9447712221 

● Tahsildar Mallappally 
0469-2682293, 9447014293 

● Tahsildar Ranni 
04735-227442, 9447049214 

● Tahsildar Thiruvalla 
0469-2601303, 9447059203 

● Tahsildar Konni 
0468-2240087, 8547618430 

● Kerala Rescue 
○ Website https://www.keralarescue.in/ 
○ Request help https://keralarescue.in/request/  
○ Twitter https://twitter.com/kerala_rescue  

 

Information Helplines 

● Disaster Management Section Collectorate Pathanamthitta 
○ Dy.Collector ( Disaster Management) 

0468-2322515 , 8547610039 
○ Collectorate, Pathanamthitta 

0468-2222515 
○ CA to District Collector 

0468-2222505 
○ Tahsildar Adoor 

04734-224826, 944703482 
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Reuniting / Reunification Hotlines and Websites 

● SDMA Kerala: http://dme.kerala.gov.in  
Toll Free No. 1800 220 161 

● Google has launched Person Find to assist with reuniting people impacted 
https://google.org/personfinder/2018-kerala-flooding  

 

Maps and Situational Awareness 

Google Map and Response Page link  
Kerala flood affected area map Link 
Resource Inventory by District http://sdma.kerala.gov.in/idrn/  
Reliefweb Aid Agency situation reports India link  
Situational updates from Express News  links 

 

Shelters and Evacuation Centers 

16 Aug: 

● A total of 6679 persons have been shifted to relief camps in Thiruvananthapuram on Thursday. 
1330 families are being housed in 63 relief camps. source 

● The Indian Navy has set up a relief camp at an aircraft hanger, INS Garuda, Kochi. Flood 
affected people who are being airlifted are being housed here. source 

● The Navy has set up a shelter in a primary school in Aluva where it is relocating people 
rescued. source 

● 19 relief camps opened in Malappuram district source  
● URS Matrix on Kerala flood can be accessed at below link (requesting agencies to keep on 

updating the information) : Google document  

Useful Links 

● Shelter Information Source   

 
Hospitals 
Status 
16 Aug: 

● The Navy is providing first aid to people they are rescuing. Also the Naval Hospital INHS 
Sanjivani is on standby with medical packages. source 
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● Many Kochi hospitals have stopped routine surgeries in order to cope with a surge of patients 
from neighboring hospitals.  They are also suffering from severe staff shortages. In most of the 
city hospitals, staffing is about 30-35%, but bed occupancy is at 80-90%. Hospitals are 
concerned about supplies of liquid oxygen essential for ventilators, ICUs, and surgeries and 
limited diesel fuel needed for generators.  Many hospitals get liquid oxygen from Bengaluru, 
but the delivery vehicle has been unable to reach Kochi due to flooded roads. source 

● Aster Medcity has shifted all its patients to nearby hospitals as a safety precaution. source 
● CIMAR has started shifting many of its patients to other hospitals. source 
● Amrita Institute of Medical Sciences has consolidated medical and surgical patients on one 

floor and are discharging some patients to a hospital guest house. source 
● Lisie Hospital has postponed selective surgeries due to a shortage in liquid oxygen. They are 

running on generator power. source 

 
Useful Links 

● Hospital list in Kerala  
● Hospitals with bed numbers Source  

 
 
General Needs 

 
16 Aug 

● The government of Kerala has launched  a website https://www.keralarescue.in/ to coordinate 
needs, offers and volunteers.  

 
 
Special Needs Populations 

 
Useful Links 

● State Commissionerate for Persons with Disabilities 
○ Website https://kerala.gov.in/state-commissionerate-for-persons-with-disabilities  

● Association for Welfare of the Handicapped 
○ Website http://www.awhonline.com/  

● Senior care services in Kerala google map 
● Services for people with disabilities google map 

 

Schools 

 
Status of Schools 
16 Aug: 
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● The Kerala education department has announced that schools across the state will close for 
Onam holidays on 17 August. They will reopen on 29 August.  The district administrations of 
Kozhikode, Alappuzha, Palakkad, Kottayam, Kollam, Kasaragod, and Malappuram have 
declared Friday a holiday due to the rains. source  

● Cochin University of Science and Technology and Calicut University are postponing exams 
until 31 August.  The universities will be closed till 29 August.  Other universities have also 
postponed exams.  More here: source. 
 

Useful Links 
● Kerala General Education Department 

○ Website http://www.education.kerala.gov.in/  
● List of universities and their websites in Kerala source 

 

Communications 

Status 
16 Aug 

● Airtel to deploy VSAT at five major relief centers in Kerala to provide free wi-fi & calling facility 
to people. source  

● Reliance Jio has announced free services for seven days while BSNL is offering unlimited free 
calls within its network and data services along with 100 SMS per day for a week to customers. 
Telecom major Bharti Airtel has offered Rs 30 talk-time credit and free 1GB data for pre-paid 
customers for seven days. source  

● Everyone (non Airtel customers too) can charge their mobile phones and make free calls from 
select Airtel flagship stores located in Thrissur, Calicut, Malappuram, Kannur, Kottayam, 
Trivandrum, and Ernakulam. 

● In the wake of the flood situation in Kerala, Airtel announces talk time credit and free data for 
customers. source  

 
Useful Links 

● Telecommunications service providers in Kerala: google map 
 
 

Amateur Radio 

Useful Links 
● Kerala Amateur Radio League 

○ Website http://karl.org.in/  
● Institute of Amateur Radio in Kerala 

○ Facebook: https://www.facebook.com/VU2IAR/  
○ Twitter https://twitter.com/InstitueK  

● Trivandrum Amateur Radio Society (TARS) 
○ Website http://tarsindia.org/  
○ Facebook https://www.facebook.com/tarsindia/ 

● Malabar Amateur Radio Society 
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○ Website http://malabarradiosociety.in/  
● Quilon Amateur Radio League 

○ Website: http://www.vu2qar.com/  
● HAM Radio Operator of Kerala: source 

 

Power and Fuel 

Status 
16 Aug: 

● The Kerala State Electricity Board (KSEB) has stopped power generation at the Idamalayar 
Dam because generator turbines have been damaged. source 

● Kerala power minister MM Mani said all dams across the state are safe and functioning as per 
rules. His comments came amid rumours in social media sites that Mullaperiyar dam has 
developed some cracks. He also warned that strict action will be taken against those spreading 
misinformation. source 

 
Useful Links 

● Kerala State Electricity Board 
○ Website http://www.kseb.in/index.php?lang=en  
○ Facebook https://www.facebook.com/ksebl 
○ Twitter https://twitter.com/KSEBLtd  

 

Water Systems 

Status 
16 Aug: 

● Drinking water is needed in flooded areas.  KWA had to stop pumping from major water 
treatment plants due to the rising flood waters or power failure. All treatment plants at 
Ernakulam, such as Aluva, Chovara, Maradu, Mooppathadam, and others have stopped 
pumping. source 

 
Useful Links 
 

● Kerala Water Authority 
○ Website https://kerala.gov.in/kerala-water-authority  

 

Airports 

Status 
16 Aug: 

● Cochin International Airport in Kochi has suspended all flights until Saturday, 18 Aug, 2:00pm. 
Emergency control room: 0484-2610094, 2610115. source 
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● Cochin Airport is flooded. photo 
 
Lists of Airports / Links 

● Cochin International Airport 
○ Website http://cial.aero/  
○ Twitter https://twitter.com/KochiAirport  
○ Facebook https://www.facebook.com/CochinInternationalAirport/  

● List of airports in Kerala state. source 
 

Roads / Bridges  

Status 
16 Aug: 

● Road connectivity has been restored at 18 locations including construction of 11 temporary 
bridges by the Army. source 

● 10,000 kilometers of roads have been destroyed. source 
 
Useful Links 

● Road map showing closed roads: google map 
 

Railways and Buses 

Status 
16 Aug: 

● Kochi Metro has resumed its operations at 4 pm, today, to do its bit in ensuring that help is not 
denied to the needy who are affected by the floods. All of Kochi Metro's resources will be used 
to assist rescue missions and hence the services will be free of charge for the day. source 

● Southern Railway - It is reported that water levels are overflowing on tracks and past the 
danger level of bridges at different places. Train service cancelled for the following: 

○ All train traffic between Trivandrum – Ernakulam and Trivandrum via Kottayam with 
immediate effect till 16 hrs of 17/8/18. 

○ All train traffic between Ernakulam – Shoranur and Palghat with immediate effect till 16 
hrs of 17/8/18. 

○ All train traffic between Palghat – Shoranur and Shoranur – Kozhikkode with immediate 
effect till 16 hrs of 17/8/18. source 

● Bus Service: 
○ Bus services to Kochi were affected after parts of national highways connecting the city 

submerged. source 
○ Inter-state bus service has been affected.  The Karnataka State Road Transport 

Corporation (KSRTC) on Wednesday cancelled bus services from Bengaluru to places 
like Kannur, Kozhikode, and Kasargod. With KSRTC cancelling services, many 
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passengers were stranded at bus stations across the city. Private bus operators have 
also scaled back service to Kerala. source 

Useful Links 
● Kochi Metro Rail 

○ Website https://kochimetro.org/  
○ Twitter https://twitter.com/MetroRailKochi  
○ Facebook https://www.facebook.com/KochiMetroRail/  

● Southern Railway 
○ Website www.sr.indianrailways.gov.in  
○ Twitter https://twitter.com/GMSRailway, https://twitter.com/CME_SR  
○ Facebook https://www.facebook.com/Southern-Railway-240606622749869/  

● Kerala Rail News 
○ Website https://keralarailnews.com/  
○ Facebook https://www.facebook.com/keralarailnews/  

● Kerala State Road Transport Corporation  
○ Website http://www.keralartc.in/KSRTCOnline/  
○ Facebook https://www.facebook.com/KeralaStateRoadTransportCorporation/ 
○ Twitter https://twitter.com/KSRTC1  

● List of railway stations in Kerala. source 

 

Maritime / Shipping / Ports 

Kerala has two major port and 13 minor ports and 2 intermediate ports.Kerala has a coastline of 
around 590 km. Kochi Port, which is an all-weather natural harbour, is the major port present in 
Kerala. It is one of the largest commercial ports in India and the closest to international shipping 
routes (as well as safest for ships to dock). https://en.wikipedia.org/wiki/Ports_in_Kerala  

 
Useful Links 
Kochi Port 

● Website http://cochinport.gov.in/ 
● Twitter https://twitter.com/cochin_port 
● Wharf Entry Procedures http://cochinport.gov.in/index.php?opt=access&sub=10&tab=0  

 
Pictures and Videos 

 
16 Aug 

● Kalady Town video drone footage of flooding source  
● Kerala house collapse video source  
● Pathanamthitta district photos source 
● Aluva town photos source 
● Video of boy being airlifted source 
● Flooded Baby Memorial Hospital, Calicut City source 
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● Video of Ernakulam Thrissur Highway source 
 
 
Twitter Accounts 

Hashtags 
#KeralaFloods #KeralaFlood #KeralaFlood2018 #KeralaSOS 
 
Accounts of Interest 
 

● Humanity Road twitter list 
● @kerala_rescue Kerala Rescue 
● @KeralaSDMA Kerala State Disaster Management Authority 
● @ndmaindia NDMA India 
● @CMOKerala Chief Minister of Kerala 
● @adgpi Indian Army 
● @IAF_MCC Indian Air Force 
● @indiannavy Indian Navy 
● @IndiaCoastGuard Indian Coast Guard 

 
 
FaceBook Accounts 

 
● National Disaster Managment Authority (NDMA) https://www.facebook.com/NDMA.in/ 
● NDRF India https://www.facebook.com/NDRFDelhi/  
● Indian Navy https://www.facebook.com/IndianNavy/ 
● Indian Coast Guard https://www.facebook.com/theindiancoastguard/  
● Indian Air Force https://www.facebook.com/IndianAirForce/ 
● Indian Army https://www.facebook.com/Indianarmy.adgpi/  
● Chief Minister’s Office Kerala https://www.facebook.com/CMOKerala/  
● Indian Red Cross Society Kerala Branch 

https://www.facebook.com/Indian-Red-Cross-Society-Kerala-State-Branch-133445020612939/  
● Red FM Malayam https://www.facebook.com/pg/REDFMKERALA/posts/?ref=page_internal  
● Kerala Flood Relief: https://www.facebook.com/groups/470345376781255/about/  
● Kerala Flood Relief https://www.facebook.com/groups/KeralaFloodRelief/about/  
● Kerala Floods News https://www.facebook.com/keralafloods/  

 
 
Traditional Media (TV, Radio, Newspapers) 

 
● All India Radio News 

○ Website http://newsonair.com/ 
○ Twitter https://twitter.com/airnewsalerts 
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○ Facebookhttps://www.facebook.com/airnewsalerts 
○ Soundcloud https://soundcloud.com/allindiaradionews/  

● Indian Express Kerala floods live updates: source 
● Economic Times Kerala flood updates: source 
● Times of India Kerala flood updates: source 
● NDTV Kerala flood updates: source 

 
 
Animals in Disaster 

Useful Links 
● Kerala Animal Rescue Team (KART) 

○ Facebook https://www.facebook.com/groups/karteam// 
● Animal rescues in Kerala: google map 
● Veterinarians and Veterinary Hospitals in Kerala: google map 

 

Volunteers Reporting 

 
Alice, Aline, Chris, Crystal, Paras 
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