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ACTIVITY HIGHLIGHTS

BRAC signed a partnership agreement with six local NGOs to strengthen 
humanitarian support for the Rohingya and host communities. The partner 
organisations, Society for Health Extension and Development (SHED), 
Programme for Helpless and Lagged Societies (PHALS), Alliance for 
Cooperation Aids Bangladesh (AKLAB), Jago Nari Unnayan Sangstha 
(JNUS), NONGOR, and Help-Cox’s Bazar, will work on local development, 
enhancing social cohesion, raising awareness for prevention of 
gender-based violence, protection of children, gender and disability 
inclusion in Cox’s Bazar. The partners will also implement interventions to 
improve WASH, healthcare and education facilities.

BRAC set its foot on the remote Bhasan Char where around 15,000 people 
from the Rohingya community have been relocated from the camps of 
Teknaf and Ukhiya. An eight-member team from relevant sectors of BRAC 
HCMP started assessment work in early March 2021. The team conducted 
recce to open learning centres for children. They visited different clusters for 
site selection and identified facilitators from the Rohingya community. To 
initiate agricultural and fisheries activities, discussions were held with 
potential beneficiaries. The team made progress on working on the WASH 
facilities and hygiene promotion. Households visits have been made to 
identify tuberculosis and malaria patients. The team also visited the 20-bed 
hospital for further investigation. BRAC staff made contact with the 
camp-in-charge concerned to discuss coordination mechanisms. 

Click here to learn more: response.brac.net

Members of community group reaching out to the 
fire affected people with cooked food

A BRAC worker planting a tree near the 
Rohingya settlement of Bhasan Char

BRAC joined hands with six organisations to 
scale up its humanitarian work in Cox’s Bazar

http://response.brac.net/
https://www.facebook.com/BRACWorld/
https://twitter.com/BRACworld
https://www.youtube.com/channel/UCfHYwzeyUCwupiVjahtkjqA
https://www.instagram.com/bracworld/


On 22 March 2021, around 3 pm, a massive fire broke out at camp 8W, Ukhiya, Cox’s Bazar. Due to frequent wind flow, the 
fire swept through camps 8E, 9, and 10, leaving over 10,000 infrastructures including shelters, mosques, community 
centres, learning centres, service centres, learning facilities, shops, and CIC offices burnt to ashes. Thirteen people died 
while 563 were severely injured.

The fire left thousands of people without a roof over their heads, and food and water to survive on. The fire destroyed 
everything they owned, including the few clothing items they had. This crisis has had a worse effect on women, girls, 
children and persons with disabilities in the community. The population affected by the disaster needed cooking facilities and 
fuel to cook their own food. Some of the people displaced have relocated themselves to nearby relatives’ houses or in 
temporary shelters they set up in open spaces. Many people are also staying in makeshift tarpaulin shelters.

The fire also destroyed 200 houses in the adjacent host community areas, forcing over 1,000 people to take refuge in their 
relatives’ and neighbours’ houses. Of the people displaced by this disaster, 140 elderly people were identified as most 
vulnerable.

BRAC provided 150 tarpaulins to the UNO office, Ukhiya as emergency support. The upazila administration shared that 
there is also need for shelter rehabilitation and construction, basic food items, non-food items, and cash support for 
livelihood restoration.

WASH
- 50,000 litres drinking water provided
- Three water networks, 416 latrines, 172 bathing cubicles, 82 deep tube wells, 265 shallow tube wells 

renovated across the areas affected
- 345 sets of menstrual hygiene management kits and 250 hygiene kits provided to women and children
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Fire across three camps: BRAC’s response

Rahan Bibi (9), Level 2, Block F-2, Camp 15
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Response highlights

http://response.brac.net/
https://www.facebook.com/BRACWorld/
https://twitter.com/BRACworld
https://www.youtube.com/channel/UCfHYwzeyUCwupiVjahtkjqA
https://www.instagram.com/bracworld/


Health
- 1,386 people received emergency medical 

support from mobile healthcare facilities

General Food Assistance
- 96,437 meals provided for lunch and dinner
- 2,719 cartons of high energy biscuits 

provided
- 6,300 kg commodity goods provided 

Protection
- 1,899 people received psychological first aid 

by a psychosocial counsellor
- 210 women and girls received food and 

non-food items
- 160 fire-affected people provided with 

cooked food by members of community 
men’s group

Rahan Bibi (9), Level 2, Block F-2, Camp 15
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Kohinoor Akter works as an Adolescent Centre Enumerator (ACE) in the Child Protection (CP) sector of HCMP 
(Humanitarian Crisis Management Programme). This photo was taken on 26 March 2021, when she was 
working as a Para Counsellor at a temporary child-friendly space set up at Camp 9 after the fire incident. 
Noticing her from a distance one can observe the extremely high temperature, noise from moving trucks and 
vehicles, and around 30 children sitting around her. These children were playing on top of the remains of burnt 
houses, in the sun with dust blowing everywhere. They were then brought inside the temporary child-friendly 
space. 
To give these children psycho-social support and restore their mental state, Kohinoor read a story to them. She 
was determined to bring the children back from the trauma that they endured. This job is tougher than it seems. 
Kohinoor did not lose her patience for even one moment. She was treating the children as a caring mother 
would. 
In times like these, these children need food, a roof over their head, clothes, and drinking water. They also need 
the soft touch of empathy and counselling that can help them overcome the situation they are in. The 
para-counsellors are working to the best of their ability to ensure that. 
This particular lady’s name, Kohinoor, is also the name of a precious diamond. As such, she represents the work 
of over 100 para-counsellors very well. 

Kohinoor shines bright

Child Protection
- 190 children returned to their parents through the 

support of case workers and para-counsellors 
- 14,809 people received psychological first-aid by 

trained para-counsellors
- 12,426 children received care and psychological 

first-aid in the temporary child friendly spaces
- 3,005 children received high energy biscuits
- Two emergency outreach centres established to 

provide psychological first-aid
Education
- 37 temporary learning centres repaired 
- 82 temporary learning centres being used to 

provide psychological support and protection 
from sexual exploitation and abuse

Shelter
- 13,400 jerry cans have been distributed
- 12 families sheltered in three newly installed 

tents 
- 40 emergency shelters built 

http://response.brac.net/
https://www.facebook.com/BRACWorld/
https://twitter.com/BRACworld
https://www.youtube.com/channel/UCfHYwzeyUCwupiVjahtkjqA
https://www.instagram.com/bracworld/


E V E N T S

Emergency hotline number launched on 
International Women’s Day

On 8 March 2021, BRAC HCMP launched an 
emergency hotline number to address safeguarding 
issues. The hotline was introduced with the aim to 
protect staff from all sorts of sexual harassment, 
humiliation, discrimination, violence, intimidation, 
neglect, exploitation and bullying.

BRAC HCMP thrives to achieve an equal future by 
strengthening women’s rights and choices in a world 
dominated by COVID-19. During International 
Women’s Day celebrations at the BRAC Learning 
Centre in Cox’s Bazar, the senior management team 
of HCMP unveiled a poster and declared the 
inauguration of the service. Hasina Akhter Huq, Area 
Director, BRAC HCMP said: ‘Safeguarding is not 
only a women’s issue, rather an issue for all to raise 
their voice against and address all types of sexual 
exploitation’. 

On this auspicious day, BRAC focused on the 
millions of affected people who lost lives and 
livelihoods as a result of the COVID-19 pandemic. 

The pandemic has once again demonstrated how 
women are disproportionately affected by crises - of 
managing the household while managing the 
workplace. BRAC HCMP organised a theatre drama 
in celebration of International Women’s Day, where 
the burden at home and work faced by women 
during the pandemic was highlighted. 

Songs and dance came to life with clear messages 
to recognise the roles of women and the need for 
equity and equality in every sphere of life.

Up-gradation of skills, breaking stereotypical and 
harmful perceptions, and challenging the existing norms 
that keep women from realising their potential were also 
emphasised upon.

All the branch and area offices of HCMP across Cox’s 
Bazar celebrated International Women’s Day in both the 
Rohingya camps and host communities.

Staff promised to continue their efforts until the rights 
and safety of all women are ensured through colourful 
processions, discussion sessions and different cultural 
programmes.  

--------------------------------------------------------------------------

Training on disaster preparedness

The Disaster Risk Reduction sector has successfully 
completed the training of 24 volunteers on different 
trades of disaster preparedness in March. Titled 
‘Intensive Disaster Response & Rescue (ComFIDRe)’, 
the training involved both theoretical and practical 
knowledge on emergency rescue and first aid during 
and after landslides, fire hazards and other forms of 
disasters. Responsible officials of Bangladesh Fire 
Service and Civil Defence facilitated the training. 

Moushumi Arzu, a graduate from Eden Mohila College, 
participated in the training and expressed her 
satisfaction. She said that it would be a great 
opportunity if they can utilise the lessons to help people 
in dire distress.

The training ended on 4 March at Orchid Blue Hotel 
near Inani, Cox’s Bazar. Participants were presented 
with certificates upon completion of the training.
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OTHER ACTIVITIES
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Ensuring food security and livelihood through agriculture

More than 2,000 people received training on homestead vegetable gardening through the agriculture and 
environment sector. 250 people received vegetable seeds of different varieties. The sector vaccinated 6,023 
chickens this month in the host community. Additionally, 35 people received papaya seedlings and 50 people 
received brinjal seedlings. The sector also set up 140 pheromone traps in homestead gardens to protect 
vegetables from insects. In Camp 4 and 5, the team harvested 694 kg of fish from the community-based 
aquaculture interventions and 420 kg of vegetables. These were distributed among 220 households.

Providing safe shelters

The shelter sector distributed shelter building materials to 883 households in March 2021 in eight different 
camps under the regular shelter upgradation, redistribution and repair and maintenance which are vital 
needs for the existing shelters since those are made of bamboo and ropes. The team constructed 333 metre 
retaining wall in seven camps this month to reduce soil erosion from the shelter plinth and to protect the 
shelters from landslides. 

Making food available for all

29,394 families (total 139,427 individuals including 66,012 men and 73,415 women) across seven Rohingya 
camps received diversified food assistance through six e-voucher outlets in March 2021. Additionally, 5,532 
families were supported with BDT 254.24 for each person of the family so that they can buy necessary 
goods from the Fresh Food Corner to meet their dietary needs. 1,546 families received special support of 
having the goods delivered to their doorsteps with porter service or alternative collectors. 

http://response.brac.net/
https://www.facebook.com/BRACWorld/
https://twitter.com/BRACworld
https://www.youtube.com/channel/UCfHYwzeyUCwupiVjahtkjqA
https://www.instagram.com/bracworld/


HUMANITARIAN CRISIS MANAGEMENT PROGRAMME | 06

2,555 women received maternal health services 

848 families received family planning services 

530 mothers and children referred for immunisation 

20,027 people received tele-counselling services 

3 protection groups functioning

Camps

WASH

8 latrines constructed

0 bathing cubicles built

0 handwashing stations built

Shelter and non-food

3 new shelters built 

612 households provided with shelter 
materials

280 shelters maintained

Education

N/A    
No children and adolescents 
registered in learning centres in 
March due to COVID-19

N/A
Learning centre operations is 
suspended in March due to 
COVID-19

N/A No management committees meeting 
held in March due to COVID-19 

Host communities

SECTOR-WISE SNAPSHOT: MARCH 2021

Livelihood and
food security

187 families received diversified food 
assistance through e-voucher shops

Click here to learn more: response.brac.net

http://response.brac.net/
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https://twitter.com/BRACworld
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Protection

Child protection

687 radio listener group sessions conducted

242 legal counselling sessions conducted

23 successful legal mediations conducted

48 community groups functional

151,914 tele-counselling services 
provided

Health, nutrition and communicable diseases

18,494 outpatient consultations from 11 health centres

5,141 malaria tests conducted

39 deliveries conducted in primary healthcare centres

3,490 TB presumptive tests done

9,266 nutrition counselling and sick child care

3,246 early years stimulation services provided to children of 0-36 months age

8,447 counselling on dietary management and lifestyle modification

Camps

Site management

28 weekly SMS staff meetings conducted

05 CIC coordination meetings held

36 community meetings undertaken
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Mental health and psychosocial support (MHPSS)

0 consultations conducted of clinical mental health

89 women, men, girls and boys received focused psychosocial and psychological care

6,938 women, men, girls and boys participated in community-based group activities

50 individual counselling provided by psychologist

Click here to learn more: response.brac.net

http://response.brac.net/
https://www.facebook.com/BRACWorld/
https://twitter.com/BRACworld
https://www.youtube.com/channel/UCfHYwzeyUCwupiVjahtkjqA
https://www.instagram.com/bracworld/


PROGRAMME DIRECTOR
Sajedul Hasan
sajedul.hasan@brac.net 
+88 02 9881265 Ext. 3530

AREA DIRECTOR
Hasina Akhter Huq

hasina.akhter@brac.net
+88 017-13036185

PROFILE ON GROUND
2,423 staff providing critical services in camps and host communities

6,264 volunteers from both camps and communities

  40% of BRAC HCMP staff are women
*Updated on 31 March 2021

THANKS TO OUR PARTNERS
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