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This report is produced by OCHA Libya in collaboration with humanitarian partners, covering the 
period of 31 March to 03 April. The next report will be issued on or around 5 April. 

I. HIGHLIGHTS/KEY PRIORITIES 
• Between 11,600 and 12,500 people remain stranded at transit points and camps along the Libyan 

border in Tunisia, Egypt, Niger and Algeria. 
• The US$ 310 million revised Flash Appeal for the Libyan Crisis is currently funded at 36 per cent, at 

US$113 million with $US 1.4 million in pledges.  
• In the east of Libya, specific humanitarian needs are being gradually met and further assessed.  

There is a great deal of concern for the humanitarian situation in the west of Libya, especially the 
protection of civilians in areas where hostilities continue.    

 

Situation Overview 

 
Between 11,600 and 12,500 people remain 
stranded at transit points and camps along the 
Libyan border in Tunisia, Egypt, Niger, and 
Algeria. Since the start of the unrest, 430,949 
people have left Libya, crossing into 
neighboring countries. Of this figure at least 
87,900 were repatriated by IOM and another 
3,368 are scheduled to depart by 6 April.  
While numbers of those crossing the Libyan 
borders have been fluctuating in the past 
several days, humanitarian partners report 
that the levels of assistance are sufficient to 
respond to the needs of those at transit points 
and camps.   
 
Assessments by the United Nations High 
Commissioner for Refugees (UNHCR) are 
underway on the status of internally displaced 
people (IDPs) in Tripoli where the focus is on 
refugees and asylum seekers who are also 
third-country nationals. UNHCR also reported 
that investigations and assessments in other 
areas were also being conducted.  Media 
reports indicate that hundreds of people, 
primarily third-country nationals, are stranded 
in Misrata as hostilities continue between 
Qaddafi’s forces and opposition fighters. The International Committee of the Red Cross (ICRC) is currently 
engaged in talks with the authorities to discuss the establishment of a presence in areas where hostilities are 
ongoing. 
 

III. Humanitarian Needs and Response 

 

EMERGENCY SHELTER/MIGRATION/POPULATION MOVEMENTS 
 
According to the International Organisation for Migration (IOM), over 210,000 of those who have crossed the 
border out of Libya are third-country nationals, making this one of the largest migration crises since the first 
Gulf war in 1990. Although a large number of these migrants have returned home or left the transit points 
and/or camps, between 11,600 and 12,500 people remain, whether stranded because they are unable or 
unwilling to return to their home countries of origin due to financial restrictions, legal reasons and/or because 
they are seeking asylum.  
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Needs and Response: 
 
Libya: Unconfirmed numbers of internally 
displaced people (IDPs) in Libya have been 
reported for over two weeks. The IDPs are 
primarily composed of people fleeing conflict 
areas. During the peak of fighting in Ajdabiya 
over 20,000 people were reported to have fled 
to neighboring towns. ACTED has reported that 
there were two outflows of IDPs from Ajdabiya, 
though most appear to have retuened. UN 
agencies and NGOs have been providing 
assistance, primarily food, to IDPs. Most 
families generally moved in with relatives or 
host families, while a smaller number were 

accommodated in temporary facilities such as schools. ACTED reported that the system by which these 
IDPs received assistance from the host community was  “well organized”, stating that IDPs were given a kit 
of non-food items (NFIs) and receive hot meals and access free healthcare daily. On 31 March ACTED 
delivered food to 80 IDP families (600 individuals) in Zuwaytinah, near Ajdabiya and has provided similar 
assistance in the area.   
 
In the east of Libya, no widespread, serious humanitarian concerns are currently reported, although 
assessments are ongoing.  Concern for the protection of civilians and regarding issues such as food security 
and internal displacement remain.  IOM reports 1,800 migrants are at the transit centre in Benghazi; around 
200 people arrive daily. IOM has assisted 4,002 people there to date.  IOM is currently organizing 
transportation assistance for 578 Chadians from Benghazi to Saloum, Egypt.   

Tunisia: Between 7,700 and 8,500 people remain at camps at the Libyan border with Tunisia. Chadians and 
Sudanese remain the largest caseload requiring evacuation assistance, with 2,000 of each nationality having 
required assistance so far.  On 1 April 2,249 people crossed the border on 1 April, of which 45 per cent were 
Libyan nationals. It is possible that the proportion of Libyan nationals is such due to the continued fighting.  

Egypt: IOM reports a caseload of 3,500 people at the Saloum transit point. On 2 April, a total of 2,637 
people crossed the Libyan/Egyptian border into Egypt. Of those, around 57 percent were Libyans. Catholic 
Relief Services (CRS) and Caritas Internationalis have staff from the Caritas Lebanon Migrant Center 
(CLMC) who are coordinating communication between UNHCR and IOM and the migrant workers, women 
and children. The CLMC staff are also providing activities for the children at the Saloum Land Port. 

Other countries: More people have crossed the Niger border into Dirkou over the reporting period, with 
2,447 crossing the border into Niger on 31 March alone, of which 2,412 were Nigerien nationals. To date 
over 23,254 people have crossed that border. The current caseload is 247 people. In Algeria 10,679 people 
have crossed the border from Libya, of which around 242 remain.  
 
Gaps & Constraints:  
Communication with people of concern, such as displaced third-country nationals who are stranded in areas 
most affected by the conflict, is difficult due to weak telecommunications capacity. The lack of detailed 
information about those stranded inhibits the ability of humanitarian organizations to respond. Hostilities in 
areas around Tripoli and in the west of Libya continue, making gathering information about humanitarian 
needs difficult or impossible.  
 
UNICEF has expressed concern that a number of families continue to sleep outside in the Departure Hall at 
Saloum transit point. This hall is normally reserved as a waiting area for families as they prepare to leave 
definitively.  Local authorities and humanitarian actors have been engaged in discussions for two weeks 
regarding the need for shelter for stranded people and asylum seekers. In a meeting today the Saloum Port 
Director stated that only if a massive inflow of people were to arrive, would the Port Authority agree to set up 
shelter.  
 
Accurately counting people crossing the border into Egypt has proven challenging. UNICEF and IOM 
continue working on improving data collection as an additional inflow of people crossing the border is 
expected soon. IOM plans to process some 1,800 third-country nationals in the next days. 
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Continued hostilities are likely to be the key reason for increased cross-border movements out of Libya. IOM 
reports that more people are expected to cross into Egypt, Tunisia and Niger in the coming days.  
 

 FOOD SECURITY 
Needs: Access to food inside Libya remains a key concern for the World Food Programme (WFP), with a 
particular focus on the needs of third-country nationals, populations in areas most affected by the fighting 
and other vulnerable people. With reports suggesting food prices are rising, partners working on food-
security have expressed concern regarding the public food distribution system WFP and partners continue to 
respond to the needs of several thousand people in transit points and camps along the Libyan border with 
Tunisia, Egypt, Niger and Algeria as well as at nearby hospitals and health clinics.  
 
Response: WFP has delivered food to people inside Libya in six areas in the east of the country, near 
Beidan and between Ajdabiya and Benghazi. Since 9 March WFP has distributed over 17 metric tons of 
fortified date bars to over 1,200 patients at medical facilities in the east of Libya. Working together with the 
Libyan Red Crescent, food has been distributed to over 7,000 IDPs near Ajdabiya.  Further distributions are 
planned in and around Benghazi over the next two weeks where 85,000 people are expected to benefit from 
distributions.  
 
In Tunisia thousands of hot meals continue to be distributed to those stranded the Choucha camp and at the 
Djerba Airport. Should a greater outflow of people from Libya be seen in the coming weeks, WFP is able to 
provide up to 25,000 meals daily at transit points and camps in Tunisia.  In Egypt at Saloum, over 2,500 
meals are provided daily. Islamic Relief continues distributing 2,000 food packets and hygiene kits on a daily 
basis for people who remain in Tunisia at the Libyan border.  
 
At the Libya-Egypt border, Catholic Relief Services and Caritas Internationalis (CRS/CI) have provided 
anywhere between 3,000 and 4,200 pre-prepared meals a day since 5 March. To date, CRS/CI has procured 
and/or distributed 66,000 meals and approximately 50,000 liters of drinking water in Saloum with support 
from UNHCR and the Egyptian Red Crescent. During the reporting period, the Dubai-based NGO 
Mohammed Bin Rashid Al Maktoum Humanitarian and Charity Establishment sent six truckloads carrying 
198 tons of food supplies for distribution to affected people in eastern Libya. The commodities included 
mainly rice, wheat flour, sugar, legumes, milk and oil. The organization is planning to send more 
humanitarian goods, including food and medical supplies, into Libya in the coming few days. 
 
Gaps & Constraints: Libya is highly reliant on food imports, importing around 75 percent of food needs. The 
longer the conflict lasts, the greater possibility that people will require widespread food assistance. Already,  
 

HEALTH 
Needs: Humanitarian partners continue to respond to health needs along the borders with Libya as well as 
inside the country. At transit points along the borders, basic medical care, psychosocial support and 
emergency medical care are being provided. The Egyptian Ministry of Health and World Health Organisation 
(WHO) released an analysis highlighting treated injuries at the Egyptian border since 22 February. The 
majority of Libyans treated for injuries were treated for gunshot wounds (86 per cent). Most health 
intervention at border points are not urgent however. On 31

 
March, UNICEF with an Egyptian Ministry of 

Health team conducted a round of immunization where 86 children under 5 years received a number of 
childhood vaccinations. No major illness or communicable diseases have been reported in the camps or 
transit points to date.  
 
Response:  
Media reports indicate a serious need for medical supplies in Misrata, a city which is virtually impossible to 
access except by boat. Today the Turkish civilian ferry M/F Ankara docked at Misurata Port according to 
Turkish Foreign Ministry. The ferry sailed from Çe!me, Turkey on 27 March 2010 and has been waiting off 
the coast of Libya until it was safe enough to dock. The M/F Ankara carried two tons of medical supplies and 
three ambulances and fifteen healthcare professionals. In Misurata the cargo will be unloaded and 100 – 200 
wounded Libyans will embark for further treatment in Turkey. The ferry will proceed to Benghazi after picking 
up the wounded Libyans in Misurata. There is a Turkish boat which is sailing with the ferry for protection. In 
Çe!me a small field hospital has been erected by the Turkish Ministry of Health. Numerous ambulances are 
waiting to carry the severely wounded patients to the hospitals when the ship arrives in Turkey. At the 
request of WHO, the Egyptian MoH is shipping 400 doses of HIV management medication for children to 
Libya. 
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Across the Libyan border in Egypt there has been a recent increase of women and children, which numbered 
450 children and 300 women (of which 20 are pregnant) as of yesterday. Pregnant women on-site continue 
to be given priority in processing their papers so they can go to the Saloum Hospital to deliver.   
 
International Medical Corps (IMC) continues to provide assistance to conflict-affected populations in the west 
of Libya by delivering supplies. WHO has facilitated the deployment of two Arab Medical Union doctors to 
Western Libya to provide support to the Libyan Red Crescent. 
 
Gaps & Constraints:   
UNHCR reported that 82 injured people from Libya were referred to Tataouine and Medenine hospitals in 
Tunisia. There is a need to strengthen the capacity of medical care facilities to respond to a potential influx 
injured people there.  IMC report the urgent need for Tetanus Toxoid, insulin and other injectable medicines 
in the west of Libya. Media reports indicate the need for further assessments and for the provision of medical 
supplies to hospitals in Libya, particularly in areas where hostilities have been ongoing.  
 
PROTECTION 
Needs: Protection or civilians inside Libya and protection of vulnerable people at transit points remain central 
foci for humanitarian actors.  At border transit points, UNHCR has developed a referral mechanism for 
people with specific needs to ensure protection issues are accurately addressed. This list is made available 
on the Humanitarian Response website. Child protection activities remain a central focus of protection-
oriented actors at border points, although intervention inside Libya remains an important area that requires 
further assessment and intervention. A small team of Save the Children staff has returned to eastern Libya to 
undertake further assessments and begin initial programming. A rapid assessment was previously completed 
and operational logistics are being further researched.    
 
Response: The protection of children remains a concern at transit points across the Libyan borders. In 
Saloum, Egypt a dedicated team of childhood facilitators are working with children and newly arrived families 
in three entry halls. Over 101 children have been screened by the UNICEF psychosocial support expert, and 
as of the 1 April, systematic psychosocial evaluation is being provided to new families arriving in the three 
dedicated Halls. Preliminary assessments show that the general level of anxiety in women and children 
remains mild. This may be due to effective coping strategies based on community support and additional 
psychosocial care offered upon arrival. Individuals with mental disorders have received appropriate 
psychosocial care and are given priority for evacuation. 
 
Gaps & Constraints:   
The reported presence of landmines in Libya poses a serious problem and requires urgent attention by 
specialized actors.  
 
WATER AND SANITATION (WASH) 
Yesterday UNICEF returned to delivering 100,000 liters per day to those staying at the Saloum transit point. 
On 31 March, the clinic was equipped with a 3,000 litre tank provided by UNICEF. If the numbers on-site 
remain around 3,000, 40 additional latrines will be required. In addition, IOM and UNHCR have requested 
UNICEF to assess the needs to set up mobile latrines at the Masra Matrouh airport to be undertaken on the 
3 April. Currently 40 cleaners are working on-site. A routine tour to check the toilets as well as follow-up the 
solid waste disposal workers was again carried today. At Choucha Camp in Tunisia, 100 latrines, 30 shower 
cabins and hand washing facilities established by Islamic Relief continue functioning. 
 
Gaps & Constraints 
The upcoming ‘hot season’ will add some challenges in sanitation and solid waste management.  
 
LOGISTICS 
WFP continues to provide logistical support and telecommunications assistance to humanitarian partners in 
Libya and surrounding countries. WFP continues to offer transport services from Alexandria/Cairo to 
Benghazi/Tobruq on a cost recovery basis as well as storage services in Benghazi which are currently free of 
charge. WFP also continues to map the roads in the east of Libya from the Egyptian border past Benghazi.  
 
Gaps & Constraints 
NSTR 

IV. Coordination 

An assessment mission including nine UN agencies covering ten sectors of intervention is planning to depart 
this week to assess the humanitarian situation in the east of Libya.  
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On 31 March, a meeting between the Humanitarian Coordinator and the NGOs working in Libya took place 
at OCHA’s Regional Office in Cairo.  The discussion centred on security, humanitarian needs and access, 
and coordination structures such as HCT weekly meetings, sector working groups and the inclusion of Arab 
organizations within the coordination structure. Matters concerning some of the thematic services of OCHA, 
such as mapping throughout 3W (Who does what, where) and deconfliction, were also considered. 
Deconfliction is a system that will enable NGOs to notify NATO, who are now in command of military 
operations in relation to the enforcement of Security Council Resolution 1973, about the locations and 
movements of both humanitarian personnel and facilities in Libya in order to reduce the risk of them being 
accidentally targeted by the military. For further information on deconfliction please contact 
sahakian@un.org at OCHA. OCHA highlighted the fact that any coordination structure and other services will 
greatly depend on security issues and the outcome of the humanitarian needs assessment that is being 
prepared.  
 
For more information on the humanitarian response to the Libyan crisis the following website is being 
maintained:  http://libya.humanitarianresponse.info/ Please note that the address has changed.  
 
Meeting Schedule 

Sector/Cluster Time Venue Contact Person 

Humanitarian Country 
Team (general 
coordination) 

Mondays, 15:00 Rotating Mike McDonagh 
Head of Office 
OCHA Libya 
+ 20 (0)15 11441923 
mcdonaghm@un.org 
Marina Throne-Holst (alternate) 
OCHA Libya 
+ 20 (0)15 1760 1647 
throne-holst@un.org 

Food Security Tuesdays, 11:00 WFP Office, Maadi Asif Niazi (Primary focal point) 
Food Security – WFP 
asif.niazi@wfp.org 
+20 (0)12 234 8773 
Anne-Claire Mouillez 
(alternate) 
Food Security WFP 
+20 (0)15 1760 1397 
anne-claire.mouilliez@wfp.org 

Logistics Wednesdays, 18:00 Sofitel Maadi Matthew Dee 
Logistics WFP 
+20 (0)15 1760 1347 
matthew.dee@wfp.org 

Health Thursdays, 13:00 WHO, Nasr City Osama Ali Maher 
Emergency Preparedness and 
Humanitarian Action 
WHO/EMRO 
+ 20 (0)2 227 65285 
mahero@emro.who.int 

NGO Coordination Sundays, 10:00 Rotating Imogen Parsons 
Libya Response Team Leader 
Save the Children (UK) 
+20 (0)10 997 3023 
i.parsons@savethechildren.org.uk 
Jamie Balfour Paul 
Oxfam 
+20 (0)12 068 2193 
Jbalfour-paul@oxfam.org.uk 

Health actors will meet every Monday in Benghazi.  
 

V. Funding 

The US$ 310 million revised Flash Appeal for the Libyan Crisis is currently funded at 36 percent, at US$113 
million with $US 1.4 million in pledges.  
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All humanitarian partners, including donors and recipient agencies, are encouraged to inform OCHA's 
Financial Tracking Service (FTS - http://fts.unocha.org) of cash and in-kind contributions by e-mailing: 
fts@un.org.  

VI. Contact 

 

 
 
 
 

OCHA Libya 
Regional Office for the Middle East, North Africa, and Central Asia (ROMENACA) Villa 10, Road 
83, Maadi, P.O.Box: 1182, Cairo- Egypt  
 
Head of OCHA Libya, Mike McDonagh 
Email: mcdonaghm@un.org   
Tel: +20 (0)1511441923 
 
Public Information Officer, Juliette Touma 
Email: toumaj@un.org  Tel: + 20(0) 1511445657 
 
Reports Team:  
Mai Yassin 
Email: Yassinm@un.org   Tel: +20 (0)1511442369 
Jessica DuPlessis 
Email: duplessisj@un.org, Tel: +20(0)1511445885 
 
New York:  
Ms. Stephanie Bunker 
Spokesperson and Public Information Officer 
Tel: +1 917 367 5126 
E-mail: bunker@un.org  
 
Geneva: 
Ms. Elisabeth Byrs 
Spokesperson and Public Information Officer 
OCHA Geneva 
Tel: +41 22 917 2653 
byrs@un.org 


