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The year 2011 was marked by a 
succession of highlights. 
 
First and foremost, together with the 
Government of Rwanda and our 
Partners, the re-registration of all 
refugees in Rwanda was completed. 
An exercise of this scope and scale 
is a singular achievement which 
enables us to have up-to-date quali-
tative and quantitative information 
on all refugees in Rwanda. As a 
result, UNHCR and its Partners are 
better able to serve refugees and to 
provide them with targeted protec-
tion and assistance programmes. I 
take this opportunity to thank the  

hundreds of dedicated team 
members who have worked tire-
lessly throughout the six-month 
long Exercise. From July 6th 
when it began in Kigali, to De-
cember 30th when it was com-
pleted in Nyabiheke camp, the 
team of hard-working staff from 
MIDIMAR, Immigration, WFP, 
UNHCR and externally-recruited 
staff demonstrated outstanding 
perseverance and commitment 
to carry out the Exercise in a 
steady and smooth manner. I 
have witnessed first-hand their 
unrelenting efforts throughout 
the long weeks in the camps, 
where they worked long hours 
under stressful conditions yet 
maintained high spirits and re-
mained focused on meeting the 
overarching objectives. This was 
a remarkable achievement. 
 

2011 was also marked by a brief 
food shortage in the camps after 
it was announced by WFP on 
August 24th  that due to a short-
age of funds, food rations for 
54,000 Congolese refugees 
would be reduced by half. Fortu-
nately, the halving of food rations 
was short-lived thanks to rapid 
response of donors and the con-
certed efforts of UNICEF and 
UNHCR who identified supple-
mentary funding to avoid a nutri-
tional crisis in the camps. How-
ever, 2012 remains preoccupy-
ing and we do hope that WFP 
will receive the required funds 
throughout the year so as to be 
able to meet the minimum re-
quirement of 2,100 calories per 
refugee per day. 

INSIDE THIS ISSUE                          >> 

The Representative’s new year message 

UNHCR Representative Neimah Warsame 
engages with refugee children during a field 
visit to Gihembe camp 

The outstanding activities under-

taken by our IPs included in 2011 
included the construction of a play-
ground for children in Kiziba, and 
the planting and maintenance of 
abundant flowers throughout Nyabi-
heke camp, making significant 
changes to the camp’s environ-
ment. In Gihembe camp, 19 shel-
ters were built for the most vulner-
able individuals, enabling the eld-
erly and individuals with disabilities 
to cook in their own kitchen and to 
have their personal access to wa-
ter. In addition, the recently-
inaugurated Julia Taft Poultry farm 
funded by the US Embassy in Kigali 
is expected to generate income for 
dozens of widows in Gihembe 
camp. 
 
Refugee life continues to be chal-
lenging but the resilience and 
strength of refugees remains a 
source of inspiration for UNHCR 
and its Partners who work with 
them day after day. This resilience 
is demonstrated with initiatives 
such as Gihembe’s Hope School, a 
secondary school funded and main-
tained through the individual contri-
butions of refugee families. 
 

I cannot talk about 2011 without 
referring to the recent recommen-
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… Representative’s message,  
Continued 
 

… dation to invoke the Cessation 
Clause for Rwandan refugees. 
The process towards the invoca-
tion of the clause began in 2009 
on the occasion of the visit of 
High Commissioner António 
Guterres to Rwanda, during 
which he concluded that the time 
was ripe to bring the Rwandan 
refugee chapter to closure. In the 
years that followed, UNHCR have 
had extensive discussions with 
countries of asylum, leading to 
the progressive implementation of 
the comprehensive strategy for 
the Rwandan refugee situation. 
At UNHCR-Rwanda, we have 
revamped our monitoring of 
Rwandan returnees. Through our 
monitoring missions, we have 
gathered comprehensive informa-
tion on the challenges that  

returnees face upon reintegra-
tion. It is the joint Government of 
Rwanda/One UN Return and 
Reintegration Programme, which 
is currently being reviewed at the 
highest level, will address these 
challenges and further bolster a 
quick and smooth reintegration 
of Rwandans. In parallel, 
UNHCR will explore windows of 
opportunity for integration of 
Rwandans in their countries of 
asylum, while every effort will be 
made to enhance voluntary repa-
triation of Rwandans who are still 
abroad. 
 
Indeed Rwandans continue to 
return to their home-country, with 
a total of 7,560 who came back 

to Rwanda in 2011. We expect 
that these numbers will signifi-
cantly increase significantly in 
2012 UNHCR, the Government 

stakeholders will pursue alterna-
tives other than return for those 
individuals who present a viable 
case to continue benefiting from 
international protection. 
 
As we close 2011 and embark on 
a new year, I wish to seize the 
opportunity to thank the Govern-
ment of Rwanda, our donors, our 
Operational and Implementing 
Partners for their unwavering 
support to the refugee pro-
gramme in Rwanda; and I wish to 
pay special tribute to the staff for 
their dedication and commitment 
towards the cause of refugee pro-
tection that we so strongly value. 
 

In wishing you a happy new year, 
I look forward to our strengthened 

collaboration throughout 2012. 
 
- Neimah Warsame 

Surrounded by umbrellas and a 

thick fog, the United States’ Am-
bassador to Rwanda, Ambassa-
dor Donald Koran, made his way 
through Gihembe refugee camp 
on a cold December day. The 
familiarisation visit aimed at as-
sessing the camp situation and to 
discuss achievements as well as 
challenges with various stake-
holders. 
 
During his visit, the Ambassador 
also inaugurated Gihembe’s 
newly-established Poultry Farm, 
which benefits 150 of Gihembe’s 

widows. Together, the widows 
have formed an association to 
manage the revenues generated 
by the sale of chicken broilers 
and eggs. The poultry farm is a 
Julia Taft project funded by the 
US Embassy in Rwanda. 

Later, on his tour of other camp 
facilities that are supported by the 
American Refugee Committee, 
Ambassador Koran met refugee 
youths learning wood-carving 
skills, he sampled ‘home-baked’ 
muffins produced by refugees 
receiving bakery training, and 
discussed with several other 
beneficiaries along the way. 

The UNHCR Head of Field Office 
Byumba Richard Ndaula accom-
panied the Ambassador through-
out his visit of the camp facilities, 
and briefed him on the following 
four key challenges: ways to ad-
dress the chronic water shortage 
in Gihembe, the problem of haz-
ardous ravines surrounding the 
camp, the need to build sustain-

able classrooms to increase 
student retention, and also to 
explore the possibility of send-
ing refugee children to Govern-
ment schools outside the camp.  
 
The Ambassador showed great 
personal interest in the condi-
tions of Gihembe and reassured 
the continued support of the 
United States to activities for 
and protection of refugees in 
Rwanda.  

US Ambassador inaugurates project for vulnerable refugees  
in Gihembe 

The Ambassador congratulates one of the 
beneficiaries of the Poultry Farm  

Despite the rain the US Ambassador and 
his team contributed to a festive spirit at 
the inauguration of the Poultry Farm 

©UNHCR/A.Bronée 

©UNHCR/A.Bronée 
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refugee without hope  
is too many. 

 
 Thoughts from the field 

In the 3 years you’ve been 
working with UNHCR in Kiziba 
camp, what has been your big-
gest challenge? 

The gradual deterioration of the 

camp has been particularly chal-
lenging. Due to limited funds, we 
have only been able to undertake 
basic maintenance of camp struc-
tures such as latrines, showers 
and shelters. This maintenance, 
which is carried out on a needs- 
basis, is inadequate in a context 
where refugees have been in the 
camp for more than 15 years. In 
such a drawn-out refugee situa-
tion, the time for rehabilitation of 
structure should give way to the 
building of durable materials. 
 
What was the most significant 
change that you have seen 
over the years? 
Rather, I would say it is the lack 
of change that I have witnessed 
over the years. When I 
arrived in October 
2008, I had hoped that 
the camp would go 
from a semi-permanent 
structure to a more du-
rable structure. This 
would reflect more adequately the 
protracted situation in which refu-
gees currently find themselves in.  

 

Has any event or incident made 
a particular impression on 
you? 
The visit of the President of the 
Fútbol Club Barcelona, Joan La-
porta, to Kiziba in March 2010 
was a great success. He had 
come to inaugurate the youth hall 

Funded by the ‘Barca’ Founda-
tion. There was a huge party in 
the camp on that day and it was 
definitely the highlight of the 
year for the thousands of young 
football fans in the camp. To 
me, it seemed like ‘the merging 
of two worlds’ - a world of popu-
larity, wealth and stardom vs. 
the harsh realities of refugee 
life. But despite the dichotomy it 
was a great success - the chil-
dren, and myself! enjoyed it im-
mensely.  
 
From an operational perspec-
tive, the recent construction of 
14 dischargeable latrines in 
Kiziba is a great achievement. 
These improved latrines funded 
by LDS are a huge step towards 
erecting durable structures 
within the camp. In the same 
vein, I was very impressed and 
humbled by the efforts of the 
refugee community to rehabili-

tate 4kms of the road 
which goes from 
Kibuye to the camp. 
The repairs were made 
through Umuganda 
community work. The 
refugees are very 

proud of what they have accom-
plished on that road. 
 
Tell us about your vision for 
Kiziba in 2012 
I’ll stress once again the need to 
address the challenges raised 
by long-term stays in the camp. 
Most of the refugees in Kiziba 
arrived around 1996, or were 
born into it. They could stay for 
many more years to come, so  

we must build adequate infra- 
structures for them.  
I also hope that the close col-
laboration that we have nurtured 
with refugees will be main-
tained. Throughout the years, 
they have grown more sensitive 
to the necessity of taking charge 
of their own lives. They do this 
by improving their living environ-
ment through tree-planting, 
cleaning, rehabilitating their 
shelters. In parallel, we support 
them with funds and expertise. 
We have found a constructive, 
balanced way to pool our efforts 
for the common good of the 
refugee community.  
 
A departing message for Con-
golese refugees in Rwanda? 
On my last day in the camp, 
many refugees came to the foot-
ball pitch and we played a foot-
ball game together. Afterwards, 
I shared a few words with them. 
I wished them good luck and I 
encouraged them to stay resil-
ient, as they have done so far.  
I promised them that UNHCR 
will always be there for them as 
long as they needed us, and 
that we would not let them 
down.  

As he leaves Rwanda to join UNHCR in Ecuador, Manuel Dos 
Santos looks back at his three years as UNHCR’s Head of Field 
Office in Kibuye. The field office in Kibuye, Karongi District, is 
responsible for Kiziba camp. 

… The visit of 

the President 

of the Barca Foun-

dation was like the 

merging of 

two worlds 

Throughout 

the years, 

refugees have 

grown more 

sensitive to the 

necessity of tak-

ing  charge of 

their own 

lives 

“ 

’’ 

’’ 

“ 

Interview by Anouck Bronée 
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From our donors  

US support for Congolese refugees in Rwanda 
- Achievements, perspectives and challenges 2012 

By Gregory Shaw,  Regional Refugee Coordinator, US Embassy, Kampala, Uganda 

The United States Government, 

through the State Department's 
Bureau of Population, Refugees 
and Migration (PRM), looks for-
ward to a continued multi-sector 
partnership with various refugee 
stakeholders in 2012, and plans 
to continue significant financial 
support in all three refugee 
camps in Rwanda. 
 

The multi-sector 

partnerships of 2011 

proudly included the 

Rwandan Govern-

ment’s Ministry of 

Disaster Manage-

ment and Refugee Affairs 

(MIDIMAR), UNHCR-Rwanda, 

the World Food Programme 

(WFP) and the American Refu-

gee Committee (ARC), with the 

objective to provide sustained 

support for protection and assis-

tance to refugees in Rwanda.   

 

Targeting the needs  

- Verification of refugees  

PRM applauds the UNHCR/

MIDIMAR initiative to verify reg-

istered refugees in all three 

camps with a view to ensure that 

scarce resources are properly 

targeted to meet the needs of 

refugees.  We look forward to 

seeing progress toward 

SPHERE standard indicators in 

the camps as measured against 

newly-revised and verified refu-

gee numbers.   

 
2011 achievements and  
areas of funding 
Aside from its contributions 

through UNHCR, PRM has  

been providing significant direct 

funding  to the American Refu-

gee Committee (ARC) to facili-

tate the provision of water, hy-

giene and construction services 

in Gihembe, Nyabiheke and 

Kiziba refugee camps.   

 

Furthermore, the funding has 

been supporting Gender Based 

Violence (GBV) pre-

vention and response, 

health and nutrition 

services in Gihembe 

and Nyabiheke camps.  

Through USAID's 

Food For Peace Programme, 

the United States Government 

is also a major contributor of 

food aid to WFP to ensure the 

adequate supply of food rations 

to refugees in Rwanda, and 

PRM has made cash contribu-

tions in 2011 to help rectify food 

pipeline breaks.   

 

Finally, the Julia Taft Fund for 

Refugees project funded by the 

U.S. Embassy Kigali has en-

abled ARC to implement a poul-

try rearing income-generation 

project for widows and other 

vulnerable refugees in Gihembe 

Camp. 

 
Challenges in 2012 
During several PRM monitoring 

visits to Rwanda's refugee 

camps in 2011, certain pressing 

needs were highlighted and we 

look forward to working with 

MIDIMAR, UNHCR, ARC and 

other partners to address them 

in 2012.   

 

One recurring issue has been 

difficulties in providing adequate 

amounts of water for drinking 

and bathing to refugees in Gi-

hembe camp owing to low mu-

nicipal water and electrical sup-

ply.  PRM hopes that continued 

support for electrical supply 

equipment will help the camp's 

water pumping station to take 

full advantage of municipal wa-

ter flow in order to maximize the 

amount of water pumped into 

the camp's filtration system.   

 

Another issue involves rapidly 

deepening ravines that pose a 

safety hazard to residents of 

several refugee camps and the 

neighbouring population.  PRM 

hopes that through the con-

struction of wooden barriers and 

reforestation, these ravines can 

be filled and permanently 

closed. 

 

*The Sphere Project was launched in 

1997 to develop a set of minimum stan-

dards in core areas of humanitarian 

assistance. One of the major results of 

the project has been the publication of 

the handbook, Humanitarian Charter 

and Minimum Standards in Disaster 

... We look for-

ward to seeing 

progress toward 

SPHERE * standard 

indicators in the camps 

“ 

Gregory Shaw in Kiziba’s 
Nutrition Centre 
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Phase 1 of Verification 

comes  to an end 
“… Their problems are all too real” 

The first phase of the Re-registration/

Verification Exercise of all refugees in 
Rwanda has concluded.  The Exercise be-
gan in Kigali on July 06th 2011 with the regis-
tration of urban refugees, subsequently the 
team* undertook the verification of Gihembe 
camp’s population for a duration of 9 weeks. 
This was followed by Kiziba camp, which 
lasted 7 weeks, until the Exercise was finally 
completed in Nyabiheke on December 30th 
2011. 
 
The first phase of the Exercise consists of the 
physical re-registration of all refugees in the 
various refugee locations. The second phase, 
which includes the processing of unregistered 
individuals and absentees, will commence as 
soon as the modalities on how to proceed with 
the cases are determined. Discussions on the 
modalities are carried out in close consultation 
with the Government. The unregistered are 
individuals who were not in UNHCR’s existing 
database when the Exercise began. Since 
they were not initially registered by the Gov-
ernment when they entered Rwanda, they 
were never re-registered in the 2005 or in the 
2008 verification exercises. Their presence in 
the camps is regarded as irregular by the Gov-
ernment. 
 
Another issue which will be addressed in the 
second phase of the Exercise is how to proc-
ess absentees who did not turn up at the veri-
fication sites. Absentees mainly comprise stu-
dents and individuals who were either ill or 
detained in prison. UNHCR and Government 
are presently discussing the grace period 
which will be accorded to those absentees, 
with a view to include them in the final statis-
tics. 
 

In parallel during the second phase, the data 
generated throughout the 6-month physical re 
registration is being cleaned and consolidated. 
 
The final statistics resulting from the Exercise 
will be available after completion of the second 
phase, for which the timeframe is still under 
discussion by concerned parties. 
 
*  T h e  r e - r e g i s t r a t i o n  o f  r e f u ge e s  i s  c ar r i e d  o u t  

i n  c l o s e  c o l l a bo r a t i o n  w i t h  M I D I M A R ,  t he  D e -

par tm e n t  o f  I m m i gr a t i o n  a n d  t he  U N ’ s  W o r l d  

F o o d  P r o gr am m e .  

Sibo Mutanguha is the UNHCR 
Community Services Associate 
at the UNHCR Field Office in 
Byumba. 

In the course of the 10 weeks 
of Verification in both camps, 
thousands of men, women, 
adolescent girls and boys, and 
young children told Sibo their 
stories.   

some have a physical im-

pairments that require 

them to have crutches, 

some of them are HIV posi-

tive and need access to 

ARV. Many of them are 

victims of violence and 

rape… Listening to their 

stories made me realise 

that their problems are all 

too real. It reminded me of 

their humanity. It reminded 

me that refugees are indi-

viduals like you and I, the 

only difference is that their 

problems are often much 

greater than ours.  

Some truths have hit home 

throughout these many 

weeks: refugees are not a 

mass group without iden-

tity. Each refugee has an 

individual story to tell. Over 

the weeks, many women 

have cried in front of me as 

they told their story. It is 

emotionally draining, so I 

did my best to be profes-

sional. The key is to strike 

a balance between being 

detached and showing 

genuine empathy.  

The Community Ser-

vices desk is where we 

gather data relating to Protec-

tion issues. In essence, it is 

where we obtain detailed in-

formation on each individual: 

their story, the reasons why 

they fled their homes, their 

medical requirements, and 

their protection needs. This 

enables us to know them bet-

ter, to know their history and 

their daily needs. From there, 

we are better able to assist 

them with more personalised 

assistance programmes that 

suit their requirements.  

The Verification Exercise has 

been a particularly fulfilling 

experience. It has taught me 

to be patient, and to have a 

listening ear that is both 

sharp and sympathetic. 

Sharp, because you need to 

catch every detail. You need 

to read the face of a refugee 

when he or she can’t say the 

words. And sympathetic - 

simply because some of their 

stories are very painful to 

hear. 

The problems of refugees are 

diverse. Some have chronic 

diseases such as asthma,  

“ 

News update: Verification Exercise in the camps is complete 

’’  

©UNHCR/A.Bronée 



 

 

Refugee Bulletin  

November - December 2011 

6 

 

My sincere belief is that a leader 

should bring Vision, Heart and Will to 
an Organisation. 
 
When I joined the American Refugee 
Committee in Rwanda in March 2011, 
I found a team that had been engaged 
in this kind work for more than a dec-
ade. After a couple of weeks travelling 
to the various refugee camps which 
we manage, I understood that ARC 
needed fresh energy in order to boost 
the quality of its programmes and to 
make a difference in our intervention. 
Throughout my initial field visits, I 
found some colleagues who had lost 
motivation and who were locked in a 
routine that was not productive. So, I 
asked the Team to join me in a revo-
lution from bottom to top in order to 
bring back credibility and passion into 
our work. 
 
Together with staff, a new roadmap 
and visions for the future were out-
lined in April. It was not about the 
budget but about changing our ap-
proach, making our own selves the 
first person to solve our problems.  

The premises of our offices were 
closed and changed. The staff 
received training, we separated 
with some staff while new people 
were joined the team; and once 
a month we held meetings in the 
field to discuss the way forward. 
 
We increased our work in the 
field with the refugees. We insti-
gated twice-weekly missions to 
the field and I made monitoring 
my personal priority. We im-
proved the way we were ex-
changing with our partners. I 
asked the staff to engage the 
government, the UN, and the 
Partners in all our activities. We 
started not only being present in 
meetings, but also to play a key 
role in sharing our views and 
always being positive on the way 
forward. 
 
I could see that bringing the life 
of refugees to the outside world 
was an important element, so I 
stressed that the daily life of the 
refugees should be shared with 
others by for instance engaging 
the host community (hotels, com-
panies etc.) in the activities that 
we were undertaking.  
We launched a Bulletin of our 
activities in the camps, we cre-
ated a website and we exposed  
 

the handicraft products made by 
refugees in hotels locally as well 
in the United States.  
 
ARC is seeking to look at the 
refugee dynamics in Rwanda 
from a regional perspective. To 
this end, we conducted a couple 
of assessment missions in DRC, 
because we believe that in order 
to better advocate for the refu-
gees whom we serve, we need 
to fully understand the political 
and social situation of the refu-
gee crisis. Whilst undertaking 
these crucial surveys in the re-
gion, we have sought to convey 
to our donors the need to pay 
attention to the issue of return of 
Congolese who are currently in 
Rwanda. 

Departing thoughts from ARC’s Country Director 

Giorgio Trombatore reflects on his 
ten-month tenure as Country Director 
of the American Refugee Committee 
(ARC). Much has been achieved in his 
short albeit significant tenure at ARC. 

UNHCR and Partners together in ending violence against women 
Throughout the 16 Days of Activism Against Violence, UNHCR’s Implementing Partners AHA and ARC were 
active in all refugee locations to campaign against violence against women. In Kiziba, 180 refugee men and 
women from anti-GBV clubs presented songs, dramas and poems on SGBV. In parallel, 26 men aged 25 to 60 
participated in a training involving men to fight against GBV 
in the camp. In Nyabiheke, 99 boys took part in a youth forum 
on reproductive health, Sexually Transmitted Diseases and 
HIV/AIDS. In Gihembe camp, ARC’s anti-GBV team pene-
trated the living quarters with a view to dialogue with the 
refugee community on gender issues and to campaign 
against GBV. In Kigali, UNHCR addressed more than 100 
urban refugees who had gathered at the closing ceremony or-
ganised by African Humanitarian Action (AHA). 
  

An urban refugee woman dances at 
the closing ceremony of the 16 Days of 
Activism in Kigali ©UNHCR/E.Moltke 
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A red hat and a brief case - a story on resettlement 
By Elisabeth Moltke, External Relations intern, UNHCR Kigali 

 

“55,000 refugees within Rwanda? Though I 

consider myself a diligent student and 
observer of Rwanda for almost a dec-
ade now, I must humbly admit, a refu-
gee situation of this size has been 
largely missing on my post conflict   
radar. It was not even mentioned to   
me with a single word when I was in 
Rwanda three years ago on a consultancy mission. 

The outside world still has a lot to learn about the 
Congolese in Rwanda. What is particularly striking 
about the refugee situation here is that we are 

By Elisabeth Moltke 

 

 

talking about thousands of children and youths 
who know nothing else than life in a refugee 

camp. I cannot begin to realize what 
the long term 
repercussions 
are for individu-
als who have 
spent such a 

significant part of their lives 
with the feeling of not be-

longing any where.” 

Elisabeth in Nyabiheke 

 
... We are talking 

about thousands of chil-

dren and youths who 

know nothing else than 

life in a refugee camp... 

“ 

“Do you like it? My hat? I just got it be-

cause I am going to Colorado in the 
United States where it is very cold”.  
 
As Emile (27) eagerly awaits the bus to 
Kigali Airport to be flown to America for 
resettlement, I assure him that his red 
hat looks good. Standing ready with his 
black brief case he tells me how happy 
he is. “I got the letter in July. I was so 
afraid I couldn’t open it. I was…”, he 
pounds his chest, “like that. And you 
know what happened when I finally read 
it? I cried. I was so happy. I didn’t shout. 
I didn’t run. I just cried.” 
 
On this December day, Emile is one of 
34 Congolese refugees who is on his way to a new 
life in places in America that sounds strange to him, 
such as Denver, Houston, Knoxville and Cleveland. 
Some of the refugees are children who were born 
in one of Rwanda’s three camps and know nothing 
else. The group of 34 have spent five days at the 
Red Cross compound in Kigali learning, amongst 
others, the cultural differences and practicalities of 
living in America. 
 
Now they are as ready as they can be: “I know it is 
cold, and they also have snow there”, Emile says. 

“I am a little bit afraid 
of the cold, but I can 
take it. I am a man”, 
he grins. 

Children waiting 
for the bus to take 
them to Kigali 

To some, this is also a day of leaving 
families and friends behind, a time of 
saying good bye. A friend has come to 
bid farewell to Emile. He has also re-
ceived the news that he will be resettled 
but he does not know where, only that it 
will be in January. Next to them, a widow 
and her nine children are standing. Their 
resettlement case was initiated because 
her husband was seriously ill; although 
sadly he did not live to see this day.  
 
UNHCR identifies persons in need of 
resettlement and advocates for their re-
settlement through submission of their 
cases to resettlement countries. Those 
accepted for resettlement receive cultural 

orientation training prior to departure and assis-
tance during departure by the International Or-
ganisation for Migration (IOM). In 2011, 725 indi-
viduals departed for countries such as the USA, 
Australia, Norway, Sweden and Finland. 

Travelling with almost nothing other than their 
personal documents, for the mothers a packet of 
diapers, and for Emile - his red hat. It is with a 
sense of awe that I shake his hand and wish him 
good luck with his new life.  

Ready? One won-
ders what still lies 

ahead for this 
excited group of 

refugees chil-
dren... 

Emile says goodbye 
to his friends who has 
come to wish him well 

An Intern’s perspective 

All photos:             
©UNHCR/E.Moltke 
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On a cool November morning, 

19 people gathered in a class-
room in Kigali to learn how to 
save lives. 

In partnership with UNHCR, De-
seret International Charities 
(DIC) provided a one-day train-
ing program to 12 medical staff 
from Rwanda’s three refugee 
camps and their neighbouring 
clinics. 

“I find it very fulfilling to partner 
with caring individuals (…) who 
have the vision to better the 
lives of the refugees”, said Brad 
Wilkes. He added, “these types 
of experiences are more fulfilling 
than any work I could be doing 
at home.” 

With the help of two language 
translators, LDS nurses MJ  

 
McGregor and JoAnn Abegge-
len taught the programme 
“Helping Babies -Breathe” to 
doctors, nurses, and midwives 
during a hands-on course at the 
DIC office.  The instructors used 
a life-like doll - NeoNatalie - that 
simulates realistic heartbeats 
and breaths, and is designed for 
Neonatal Resuscitation Training 
(NRT). Participants in their 
evaluation among others appre-
ciated being able to practice 
until they could perform the re-
suscitation better, and that they 
would wish that the training 
could be spread all throughout 
the country.  

“This NRT program addresses 
the very population who are de-
scribed in the words from a fa-

vorite hymn of mine, 
which reads, ‘I am a 
child of God, and so 
my needs are great’.  

Helping babies breathe 
By Brad and Karen Wilkes, Country Directors, Deseret International Charities 

 

 

 

 

Who is more helpless or in need 
than a newborn baby in a refu-
gee camp?” remarked Karen 
Wilkes. It is the belief of DIC and 
the LDS Church that every life is 
precious, and that through this 
training, babies’ lives will be 
saved.  

DIC’s humanitarian projects 
are funded by donations from 
members of The Church of 
Jesus Christ of Latter-day 
Saints (LDS). 100% of these 
donations go directly to help 
the beneficiaries because the 
programs are administered by 
unpaid humanitarian missionar-
ies such as Brad and Karen 
Wilkes. They have left their 
home, jobs, and family to vol-
unteer in Rwanda for 18 
months.  

Neonatal Resuscitation Training 

According to the World Health 
Organization, nearly one million 
babies die each year due to 
birth difficulties.  As many as 10 
percent of all newborns have 
breathing difficulties at birth and 
require some assistance.  With 
proper training and minimal 
equipment, many of the deaths 
of newborns due to breathing 
problems can be avoided. 

The (LDS) Church works with 
national health organisations 
and ministries of health from 
countries around the world to 
identify areas where training in 
neonatal resuscitation is most 
desperately needed. The 
Church then sends volunteer 
physicians and nurses to in-
struct birth attendants in these 
areas. These local attendants 
are then able to train others. 
This Church program has 
trained over 100,000 birth atten-
dants.  

" The care of a new-
born, the care of the 
future" says Jean 
Sauveur (left), one of 
the participants of  the 
neonatal resuscitation 
training. 

The UNHCR Representative receives a 
brush-up on her neonatal training skills 

“Neo-Natalie’”- the training doll 
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Children of all ages - along with 

their parents - were thrilled to 
find slides, swings, jungle gyms, 
climbing equipment, teeter-
totters, and more when the first 
refugee playground officially 
opened to much fanfare in 
Kiziba in the last week of No-
vember. 

The need for playgrounds for 

conflict-affected children had 

been seen previously in Darfur 

by ARC’s Country Director Gior-

gio Trombatore.  

 
Why not do the same for the 

refugees in Rwanda? Pulling 

from his experience in oversee-

ing the building of playgrounds 

in Darfur, he shared samples of 

playground photos, layouts, and 

equipment lists with the ARC-

Rwanda team. Immediately af-

ter, ARC’s Camp Managers in 

all three camps, Kiziba, Nyabi-

heke and Gihembe, went back 

to their respective camp-based 

teams to work together to create 

In Kiziba, Ricardo Vietiez located 

a spot not far from the central 

market and primary school. Due 

to its slightly hilly terrain through-

out the camp, the site was per-

fect for the creation of slides and 

climbing games for the children.  

Ricardo and his team collected 

and purchased materials which 

were quickly assembled on the 

chosen site. The equipment was 

made primarily from recycled 

materials found already in the 

camp and ARC staff also planted 

flowers and shrubbery to create 

a more pleasant environment for 

all.   

In progress now are the play-

grounds in Nyabiheke and Gi-

hembe.  

In Nyabiheke, an open space 

next to the basketball court and 

football fields was identified by 

ARC Camp Manager Yaya Sidi 

Sackor together with his con-

struction team. The space has 

traditionally been a popular pub-

lic space, particularly for children. 

A large site has been levelled, 

equipment is now being collected 

and assembled; and hopefully by 

late January, the children of 

Nyabiheke will enjoy 

the same thrills of the 

ones in Kiziba. 

In Gihembe, finding open space 

was extremely challenging as the 

camp is so physically cramped, 

but our Camp Manager Maclean 

Natugasha is negotiating the use 

of a small space near the health 

centre.   

 

Although small, the space is par-

ticularly attractive as it is home to 

some of the camp’s few trees 

which will create a picturesque 

spot with shade for parents to sit 

while their children play. Ideally, 

the trees will be incorporated into 

the playground itself through 

building tree houses and/or put-

ting up swings roped between the 

trees.   

Funding for the playgrounds was 

a combined effort and was pulled 

from small budgets and grants as 

well as advocacy efforts made at 

the ARC HQ level during a visit 

there by ARC’s Senior Pro-

gramme Coordinator, Sarah Ter-

louw. Through outreach to ARC’s 

fundraising department, ARC-

Rwanda was able to secure a pri-

vate donor who contributed signifi-

cant funds to cover the play-

ground costs.   

Let the games begin: on the opening day, children 
were given paintbrushes and contributed to the paint-
ing of tires and other equipment in Kiziba.   

The equipment was made 
primarily from recycled 

materials found already in 
the camp.  

A place to play - ARC builds playgrounds for refugee children  
By Sarah J. Terlouw, Senior Programme Coordinator, American Refugee Committee 
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Connecting Worlds: Refugee students on a space mission 
By Danilo Giannese, Regional Advocacy & Communications Officer, Jesuit Refugee Service (JRS) Great Lakes 

For just one day, 18 students at 

the Jesuit Refugee Service 

(JRS) school in Kiziba camp, 

western Rwanda were given an 

opportunity to forget they were 

living in a refugee camp. That 

day, they were transformed into 

astronauts on a simulated mis-

sion through the Solar System, 

using the technologies that their 

western counterparts often take 

for granted. 

 

“In Western countries, children 

are accustomed to using com-

puters and the internet to watch 

videos, play games, do school 

work and go shopping. The 

same is not true for children in 

Kiziba, who live in areas with 

little access to technology and 

input from the outside world”, 

says JRS Rwanda Director, Erin 

McDonald. 

 

Instead of holding class as usual 

in front of the blackboard, the 

students took part in a Skype 

video conference call with the 

Challenger Learning Centre 

(CLC) at Wheeling Jesuit Univer-

sity, West Virginia, in the United 

States. 

 

Sitting in front of a computer 

screen in their small classroom, 

students were greeted by a 

Wheeling Jesuit University pro-

fessor playing the role of an as-

tronaut. She asked the students 

for their help to find a missin-

space-ship and to save other 

astronauts who had been lost in 

“The children and teachers were 

very enthusiastic to experiment 

with this interactive teaching tool. 

These types of activities help 

(…) students (…) develop impor-

tant creative problem-solving as 

well as critical thinking skills. A 

good education should also 

stimulate a child’s imagination 

and this special project helped 

our students to open their minds 

to new places and new ideas as 

well as improving their math and 

science skills,” said McDonald.  

 

The use of Skype and other 

technologies to teach students 

science and mathematics is part 

of a joint project between JRS 

and Wheeling Jesuit University. 

If more funds were available in 

the future, JRS would like to offer 

more refugee students a chance 

to strengthen their critical think-

ing skills through creative activi-

ties. 

 Jesuit Refugee Service has 
been working in Rwanda since 
1995, assisting Congolese refu-
gees living in Kiziba and Gi-
hembe refugee camps through 
the provision of formal and in-
formal education, as well as 
providing IT and pastoral ser-
vices, and other assistance to 
groups in the most vulnerable 
circumstances.  

astronauts safely return back to 

the space station, the students - 

assigned in teams - would have to 

solve a series of math, science 

and communication problems. 

 Through their distance learning 
programmes, the Challenger 
Learning Centre provides stu-
dents around the world with the 
opportunity to practice their 
mathematics and science abili-
ties by problem solving their 
way through simulated space 
missions.  

Refugees skyping with ‘astronaut’ and professor at Wheeling Jesuit University 
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Creating safe havens for vulnerable children 
From AVSI  - UNHCR’s Implementing Partner in Child Protection 

11 

Young children and adolescents 
who are left to fend for themselves 
are a recurring challenge in refugee 
camps. Day in and day out, they 
are seen wandering about without 
parental or adult supervision be-
cause their parents have to leave 
home for their daily work. This 
poses a significant challenge to 
general child protection in the 
camps.  

Since September 2011, the Asso-
ciation of Volunteers in international 
Service - AVSI - has been imple-
menting a project to address this 
problem and strengthen existing 
systems of child protection in the 
refugee camps.  

Parents aware of these problems 
reflected on how to protect their 
children in a secure environment. 
Supported by AVSI, they have initi-
ated early childhood development 
(ECD) centres where 1,825 chil-
dren are now being followed- 

up by volunteers trained by 
AVSI. Parents with children in 
these centres have expressed 
their satisfaction, explaining how 
they feel that they are leaving 
their children in a safe place 
when they leave to carry out 
their daily activities. 

Some of the youths in the ECD 
centre were born of teenage 
mothers. These 90 young moth-
ers were sexually abused and 
became pregnant  as a result of 
violence.  

They live in very harsh condi-
tions, particularly since they can-
not work as long as they have no 
safe place to leave their children. 
Such situations predispose them 
and their children to become vic-
tims of violence.  

As poverty is a factor which fur-
ther impedes on child protection, 
AVSI is supporting these moth-
ers by supporting them in their 
efforts to cope in dignity. They 
have received training in entre-
preneurship and small projects 
management. With the existence 
of ECD centres, they can begin 
to engage in income-generating 
activities. 

AVSI has connected them with 
SACCO-Umurenge, a govern-
ment initiated decentralised fi-
nancial service which enables 
them to access small loans in 
order to strengthen their busi-
nesses, make savings and fur-
ther contribute to ECD centres. 

Unattended 
young children 
often  wander 
unattended  in 
the camp  

Children from 3 to 4 years in one of  
Gihembe ECD Centres  
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Photo Gallery - Highlights of 2011 

 

December 2011: US Ambassador Donald Koran  

inaugurates the poultry farm in Gihembe 

June 2011: Dancers celebrate World Refugee Day in Karongi 

January 2011 (above) 

Honourable Minister 

Gatsinzi (MIDIMAR) (far 

right with dark cap) joins 

UNHCR staff in creating  

trenches to retain rain-

water during Umuganda 

outside Ghembe camp.  

December 2011: Verification Exercise in Nyabiheke 

September 2011 (above): 

Japanese Ambassador Kunio 

Hatanaka visits Kiziba camp 

together with WFP Country 

Diretor Abdoulaye Balde and 

UNHCR Representative 

Neimah Warsame 

September 2011 (below): The 9th Tripartite 
meeting between Rwanda, Uganda and UNHCR 
successfully closes. From left to right: Hon. Musa 
Ecweru, Uganda’s Minister of State for Relief, 
Disaster Preparedness and Refugees, Ms Nei-
mah Warsame, UNHCR Representative, 
Rwanda,  and Hon. Minister Marcel Gatsinzi of 
MIDIMAR 

© Cyrill Ndegeya, The EastAfrican 

November 2011: New play-

ground in Kiziba built by ARC 

December 2011. Newly-planted flow-

erbeds surround latrines in Nyabiheke 

©UNHCR/A.Bronée 
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