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Turkey ∙ Van Earthquake             United Nations Office  
                      of the Resident Coordinator 

Situation Report No. 10 
2 November 2011 
 
This report is produced by the Office of the UN Resident Coordinator in Turkey with inputs from the UN 
Country Team in Turkey and media reports. It covers the period from 1November to 2 November, 2011. 
I. HIGHLIGHTS 
 
• The death toll as a consequence of the October 23 earthquake in Van Province has remained at 601 

and 4,152 injured. 
 
• Relief assistance for Van is increasing by the day and there are currently three distribution points in 

the city.  Life in Van is returning to normal with more shops open and markets operating normally. 
 
• The national aid campaign launched by the Government has collected to date a total of 

$63.440.860,00 including $50 million donated by the Kingdom of Saudi Arabia. 
 
 

II. Situation Overview 
 
According to the Turkish Prime Ministry Disaster and Emergency Management Presidency (AFAD), the 
death toll from the 23 October earthquake in southeast Turkey has remained at 601, with no new 
persons rescued from the rubble during the last 48 hours. The weather has remained cold with light 
winds and rain today, and temperatures falling below 0 degree C at night.  
 
Another two earthquakes shook the region in the last 24 hours. The first one was at 13:43 at Hakkari’s 
Cukurca Gündeş region with a magnitude of 4,8 and the second one took place in the Van Akçift region 
at 15:24 with a magnitude of 4,7. The recurrent strong aftershocks continue to instill fear in the 
population and extend the psychological trauma, the affected population has undergone. AFAD has 
reported that to date, over 1.792 aftershocks have occurred in the affected area. 
 
 

III. National Response 
 
Relief assistance for Van is increasing by the day and currently there are three distribution points in the 
city.  Until further notice, all disaster and emergency centers of related Ministries remain on call 24/7. 
 
Media reports indicate that following a recent call on Twitter, a project initially launched by a journalist, 
government officials have started a project to accommodate families left homeless by the Van 
earthquake. Some 17,000 people already applied to open their doors to the victims on the first day that 
an online campaign known as “My home is your home, Van” was set up for the purpose.  
 
USAR operations were completed in Van central district on 30 October, however operations had 
continued in two collapsed buildings in Erciş district. Media reported that rescue workers got back to 
work on 2 November to search for a man and his two daughters that went missing in the town of Erciş 
after the earthquake, days after calling off for possible survivors. According to the media, the Turkish 
Interior Minister said a search and rescue team began searching for İsmail Akçil, a locksmith, and his 



2 | P a g e  
http://www.un.org.tr 

two daughters in the debris of a collapsed building after it emerged that they might have been buried 
under the rubble there. A search team that arrived from South Korea on 1 November is also assisting 
search efforts. 
 
According to AFAD, as of 17:30 on 31 October, the following resources have been deployed to 
emergency areas: 

o 4.448 search and rescue personnel; 
o 1.796 health personnel; 
o 18 search dogs;  
o 667 units of construction and rescue machinery;  
o 173 ambulances (includes 7 air ambulances);  
o 11 mobile hospitals; 
o 146 generators;  
o 79 reflectors; 
o 151 mobile toilets;  
o 44.164 tents (includes 9.436 tents through international assistance) 
o 109 general purpose tents; 
o 60 pre-fabricated houses; 
o 15 container houses 
o 2.310 Mevlana type prefabricated houses; 
o 170.495 blankets;  
o 1.204 duvets; 
o 37 mobile kitchens;  
o 3.051 kitchen sets;  
o 7.096 heaters;  
o 5.792 sleeping bags;  
o 1.000 folding beds; 
o 1 mobile oven. 

 
Shelter 
In order to cover the emergency sheltering needs of the affected population, the Turkish Red Crescent 
Society (TRCS) has dispatched tents, blankets, sleeping bags and heaters in the first phase. Three Tent 
Cities and one Mevlana House City have been established in the Erciş District of the Van Province, and 
another Mevlana House City in the Van Province Center.  
 
Additionally, tents and Mevlana houses continue being distributed to people living in the affected 
villages. TRCS has distributed 27.184 tents and 2.310 Mevlana Houses and provided shelter for 
147.470 beneficiaries by 1 November 2011. As part of its planned activities, TRCS continues setting up 
of the Mevlana Houses and is re-establishing the Tent City in Van City Province which was established 
in the first day of the disaster, but later the tents were taken away by the beneficiaries.  
 
Health 
Turkish health authorities are fully managing the post rescue operations and for the time being did not 
request any specific international support.  
 
The Ministry of Health (MoH) has finalised the rapid public health assessment and action plan. WHO is 
in close contact with the Ministry of Health to monitor the health situation and public health needs in 
the affected area and to provide assistance as needed.  
 
WHO, UNICEF and IOM are coordinating tools with their related ministries for psychosocial support to 
the affected population. Provision of psycho-social training to teachers and service providers is a 
priority. 
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As part of the overall coordination provided by AFAD, the Turkish MoH - Disaster and Emergency 
Coordination Centre (SAKOM) was activated 24/7 and is coordinating the health response operations at 
national and peripheral levels; 

o       Overall, about 5,500 health workers were sent to the area. Before the earthquake the total 
number of health personnel was 1,800. 

o       All 112 Emergency Teams and National Medical Rescue Teams (UMKE) in Van and 
surrounding provinces were dispatched to affected areas and necessary interventions started 
within 20 minutes. 

o       53 Medical Rescue Teams (UMKE) vehicles and 113 Medical Rescue Teams (UMKE) teams 
were sent to the earthquake area. Moreover, Turkish Airlines (THY) offered two aircrafts for 
transportation of Medical Rescue Teams (UMKE) teams to the affected area. 

o       210 land ambulances, 7 ambulance helicopters and 3 ambulance aircraft were dispatched to 
the affected area.  

o       65 tons of medicines, consumables and medical equipment were sent to the earthquake 
area.  

o       Two hospital tents for heavy weather conditions (70 beds) were established adjacent to the 
500-bed Van Training & Research Hospital which was not damaged by the earthquake. Two 
additional hospital tents for heavy weather conditions (70 beds/each) were established in Erciş 
district. All other hospitals in Van are safe and in duty and the state hospital in Ercis which was 
damaged but renovation works have started.  

o        1,719 hospital beds were kept ready in various provinces in the region and Ankara in case 
they are needed for evacuation and treatment of the injured.    

 
TRCS is providing psychosocial support services for the affected population in Van Province Center and 
Erciş District by 18 specialists who came from different provinces. Psychosocial support services are 
being provided by the specialists of the Society of Turkish Psychologists, Society of Social Service 
Specialists, the Psychiatric Association of Turkey, Turkish Psychological Counselling and Guidance 
Association and Youth Mental Health Association of Turkey, all of which are members of the “Union of 
Psychosocial Services in Disasters” that has been established by TRCS. 
 
Following the devastating earthquake, TRCS’ Regional Blood Center based in Van communicated 
immediately with hospitals in the affected area and created additional stocks of blood in the hospitals. 
Erzurum and Ankara Regional Blood Centres are also creating additional blood stocks for the 
replenishment in the affected areas in case of need. TRCS is self-sufficient to cover the blood 
requirements of the health institutions upon their request. 
  
Food 
Food items have been sent by different sources, including from provinces neighboring Van. As of 1 
November, 21.950 beneficiaries continue to be provided with breakfast, lunch and dinner. In addition, 
meals and hot drinks are being provided with the TRCS Mobile Catering Vehicles in the tent cities and 
for its workers in the field.   
 
Water 
The Ministry of Health has warned the earthquake stricken area people to drink only bottled water, as 
many cases of diarrhea have been detected among the affected population. 
 
Education 
Schools remain closed until 14 November and Van University will be closed until January 2012. Media 
reports indicate that 74 teachers lost their life in the earthquake. In the meantime, the Ministry has 
assigned 800 new teachers to the area to avoid any setback in the educational system in the region. 
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IV. International Assistance 
 
The Government of Turkey has called for international assistance only in terms of tents, prefabricated 
houses and containers.  
 
With the fourth flight from Sharjah to Erzurum airport this morning, UNHCR completed the shipment its 
emergency relief assistance to Turkey for the victims of devastating earthquake in Van. UNHCR’s 
emergency relief response for the victims of the earthquake amounts to 4,000 tents, 50,000 blankets 
and 10,000 sleeping mats. Part of this assistance came from a consignment which was shipped to 
Turkey earlier this year.  
  
TRCS informed that 100 UNHCR tents and 1025 UNHCR blankets, sent from Erzurum arrived in the 
worst affected distirct Ercis at 11:00am today. TRCS teams working with the Ercis sub governorate are 
engaged in distributing these items to needy people. Additional 1,280 newly delivered UNHCR tents out 
of 2,000 received at Erzurum airport through the airlift have been sent to Van this morning. 
 
UNHCR office in Van, which has been reinforced by staff from Ankara to help 2,000 refugees in Van, 
counseled so far 777 persons of concern to UNHCR.  Some of these persons expressed their inability to 
stay in Van due to their personal circumstances following the earthquake. UNHCR and the authorities 
worked together to develop a simplified procedure for any refugee who wish not to stay in Van. 
According to this relocation scheme, asylum seekers and refugees with relatives in other 
satellite cities are permitted to move there, while person with no relatives in existing satellite cities are 
to be allocated a new city within existing quotas for each city. The first voluntary and organized 
relocation is expected to start on Friday. 
 
On the other hand a total of 381 asylum seekers and refugees spontaneously arrived to UNHCR Office 
in Ankara while 66 informed the Office of their spontaneous relocation to other cities from Van following 
the devastation of the earthquake.   
 
UNFPA has donated also 250 tents and OCHA donated 400 tents to AFAD. The OCHA tents have been 
delivered on 27 and 28 October from its warehouse in Brindisi. IOM has donated $5,000 and is 
considering further assistance which the Government might require. 
 

V. Funding 
 
The Government of Turkey has allocated approximately $6.989.247,00 in Emergency Aid Allowance to 
the Governorship of Van, to respond to urgent needs. 
 
The national aid campaign launched by the Government has collected to date a total of $63.440.860,00 
including $50 million donated by the Kingdom of Saudi Arabia.  
 
As of 2 November, the total international humanitarian response for the Van earthquake amounted to 
$7.689.760,00 as reported by donor countries to FTS. For details please see link below: 
http://fts.unocha.org/reports/daily/ocha_R10_E16139_asof___1111021655.pdf 
 

VI. Coordination 

The task force appointed by the RC to revisit the contingency plan and consisting of UNICEF, UNDP, 
WHO and OCHA met again on 2 November to continue working on the multi hazard scenario with main 
incidence on a large earthquake in a major urban area.  
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A window on the UN Turkey’s website has been opened to record the “International Assistance to Van 
Earthquake” and serve information sharing purposes. Donors are requested to inform about their 
respective assistance to the UN RC Office at the following address: rco@un.org.tr . The information 
received is being regularly consolidated and updated and shared with the donors and the UN system. At 
the same time, RC continues to have bilateral meetings with the donors to exchange information and 
impress upon the need for a coordinated response. 

Information Sites: 

Republic of Turkey Prime Ministry Disaster and Emergency Management Presidency, 
http://www.afad.gov.tr/Ingilizce_Site/index.html 

Turkish Red Crescent Society, http://www.kizilay.org.tr/english/index.php 

Ministry of Health, http://www.saglik.gov.tr/EN/ana-sayfa/2-0/20111024.html 

Ministry of Education, http://www.meb.gov.tr/english/indexeng.htm 

Ministry of Foreign Affairs, http://www.mfa.gov.tr/default.en.mfa 

Republic of turkey Prime Ministry, http://www.basbakanlik.gov.tr/Forms/pMain.aspx 

 

VII. Contact 
 

Mr. Shahid NAJAM, UN Resident Coordinator at shahid.najam@undp.org  and/or +90(532) 409- 5871 
Ms. Halide CAYLAN, UN Coordination Officer at halide.caylan@undp.org and/or +90(533) 486-6316 
Mr. Selim GIRAY, UN Coordination Assistant at selim.giray@undp.org and/or +90(533) 445-6691 
 
For media related issues: 
Mr. Ahmet PARLA, UNIC Information Officer at ahmet.parla@unic.org and/or +90(533)500-1497 
 
For security related issues: 
undss@un.org.tr  Land: +90 312 454 1100 Mobile: +90 533 922 2030/7774/7773 
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IX. Maps/Geographical Location 
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