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1.  MESSAGE FROM THE NATIONAL PRESIDENT 

AND CHIEF EXECUTIVE 

Lunchtime on 22nd 
February 2011 was a 
time that will forever be 
cemented into thousands of 
minds, a chilling memory 
for not only those that were 
in Christchurch but for 
every New Zealander.

The shallow magnitude 6.3 earthquake that hit the city that 
day was one of the worst disasters in New Zealand history. 
The nation was thrust into a national emergency as it rallied 
together to support those affected. A Red Cross response 
swung into action with teams on the ground within hours, 
providing emergency relief and support. 

New Zealand Red Cross launched an Appeal on the 
23rd February. This Appeal has received generous 
and overwhelming support from New Zealanders and 
internationally with donations from individuals, groups, 
companies and governments. New Zealand Red Cross is 
humbled by the confi dence donors have in the Red Cross 
organisation to effectively and compassionately distribute 
their donation.

The National Board of New Zealand Red Cross established 
an Earthquake Commission to distribute funds raised and help 
restore lives and livelihoods in the aftermath of the disaster. 

The Commission announced an initial grant on the 2nd March, 
and after consultation with the community, has identifi ed 
needs and vulnerabilities, and ensured funds have fl owed to 
thousands of vulnerable people and communities.

The National Board of New Zealand Red Cross is committed 
to ensuring the process of distributing funds to affected people 
is timely, fair, and transparent, and gets to those who need it 
most. This is the fi rst of a number of reports that will be released 
and provide donors with assurance that with their help New 
Zealand Red Cross has and is continuing to make a difference.

Penny Mason  John R. Ware
National President Chief Executive
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2. THE APPEAL

The New Zealand Red Cross 2011 Earthquake Appeal 
was launched on Wednesday, 23rd February to support the 
New Zealand Red Cross response to the February 2011 
Christchurch earthquake to assist people and communities 
affected.

Contributions to the Appeal have come from all parts of 
New Zealand and around the world. The Appeal total 
raised, as at the time of writing, is $67 million. Other Red 
Cross national societies have  launched appeals on our 
behalf to raise money for long term recovery.

Every cent raised through the Appeal is transferred on a daily 
basis to a specifi c account set up with the ASB Bank.

The Appeal is overseen by an independent Commission, 
made up of seven community leaders and two representatives 
from New Zealand Red Cross who are responsible for 
establishing grant criteria and for the disbursement of funds.

All interest earned is reinvested into the Appeal fund and spent 
on people and communities affected by the February 2011 
Christchurch earthquake.

3. THE EMERGENCY PHASE

Immediately following the earthquake New Zealand Red 
Cross set up a National Emergency Operations Centre 
(NEOC) in Wellington and a Christchurch operations base 
activated 24/7 for two weeks involving 16 staff.

Fourteen Red Cross Emergency Response teams totalling 289 
volunteers were sent from around New Zealand working over 
6,800 hours.

A Christchurch wide VHF repeater and radio network was 
established to bring better communications to the devastated 
region.

The Red Cross IT/Telecommunications Emergency Response 
Unit (IT & T ERU) portable Emergency Operations Centre 
(EOC) was established in Christchurch.

Twenty rescue team members undertook 700 hours of light 
rescue and casualty clearing.

A permanent fi rst aid post was established at the Christchurch 
based EOC to support the Civil Defence staff for three weeks.

Red Cross teams established and provided assistance at six 
welfare centres supporting over 3,000 evacuees with welfare, 
psychosocial support, fi rst aid and registration.
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4. THE COMMISSION  

The New Zealand Red Cross 2011 Earthquake Commission 
(the Commission) was established on Wednesday 2nd March 
by the National Board of New Zealand Red Cross, in 
accordance with the Constitution of New Zealand Red Cross 
(Inc.) and in consultation with the Mayors of the Christchurch 
City, Waimakariri District and Selwyn District Councils.

The independent Commission is made up of community 
leaders who volunteer their time to oversee the disbursement 
of donations to the New Zealand Red Cross 2011 
Earthquake Appeal in order to assist the victims of the 
February 22nd Christchurch earthquake. 

Chaired by former High Court Judge Sir John Hansen, other 
members are: Deputy Mayor of the City of Christchurch 
- Ngaire Button, former Mayor of Selwyn District Council 
- Michael McEvedy, Waimakariri District Council Member - 
Roger Blair, Labour MP for Christchurch East - Lianne Dalziel, 
National MP - Nicky Wagner, Representative of Ngai Tahu 
- Jane Huria, Counsellor of Honour of New Zealand Red 
Cross - Jerry Talbot, and Vice President of New Zealand Red 
Cross - Paul Steere.

The Commission carries out its role in accordance with the 
Red Cross Mission and Principles. 

The Mission of New Zealand Red Cross is:

“…to improve the lives of vulnerable people by mobilising 
the power of humanity and enhancing community resilience.” 

The seven Fundamental Principles of the International 
Red Cross and Red Crescent Movement worldwide are: 
Humanity, Impartiality, Neutrality, Independence, Voluntary 
Service, Unity and Universality.

The Commission first met on the 2nd March, 2011. Its 
final composition was confirmed and terms of reference 
approved. Recognising the urgent need for post-disaster relief 
in Christchurch and that one of New Zealand Red Cross’ 
primary remits is disaster relief and emergency response, the 
Commission established the Emergency & Hardship Grant. 

Commissioners met on a regular basis to consider the 
on-going and emergent earthquake-related needs in the 
Christchurch community. They focussed on those vulnerable 
people directly affected by the earthquakes. In particular: 
bereaved families, the elderly, children and those living in 
damaged homes or other conditions detrimental to their 
health and wellbeing, are of primary concern as the winter 
months approach. The Commission has approved further 
grants to assist these groups and to begin to enhance 
community resilience, as discussed in the Short-Medium Term 
section of this report.
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5. COMMISSION VISITS

In order to better understand the needs of the Christchurch 
community, the New Zealand Red Cross 2011 Earthquake 
Commission visited quake affected areas on two separate 
occasions.

On 7th March, less than two weeks after the earthquake, the 
Commission visited various communities across the eastern 
suburbs of Christchurch, one of the most affected areas. Along 
with his Excellency the Governor General, the Commission 
listened to the needs expressed by members of the local 
community. They visited an emergency supplies station in 
Aranui, relief operations being carried out by Grace Vineyard 
Church in New Brighton, and a Red Cross community water 
supply project in action on Pages Road, bringing relief to local 
communities who were still without running water. 

The Commission also visited a recovery assistance centre 
where Red Cross volunteers were assisting the public to access 
relief services provided by several different agencies and 
the Ministry of Social Development’s Mobile Assistance Unit. 
Some members of the Commission reside in quake-affected 
suburbs themselves and have seen first-hand the work of New 
Zealand Red Cross in their areas. 

On the 11th April, the Commission travelled to Redcliffs 
Primary School and met with the Principal who described the 
dramatic events of February 22nd, when a large piece of the 
hillside above the school crumbled, throwing a thick cloud of 
dust across the playground. She also explained some of the 
ensuing difficulties the earthquake had created for schools and 
families with young children. The Commission then travelled 
through the suburbs of Bromley, Bexley, Wainoni, Linwood 
and Avonside, looking at the on-going transport difficulties 
and disruption to routine faced by vulnerable people in quake 
affected areas.

Jane Huria (left) and Sir John Hansen (centre), speaking to people in Christchurch.
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HOW THE NEW ZEALAND RED CROSS 2011 EARTHQUAKE APPEAL HAS HELPED:

PAYMENT PURPOSE GRANT AMOUNT ANNOUNCED

DISBURSED 

TO DATE

TOTAL GRANTS 

TO DATE 

EMERGENCY AND 

HARDSHIP GRANT

To provide immediate support for people without 
services for seven days or more, or forced to leave 
their damaged homes for seven days or more.

$500 per single person 
household $1,000 
per household, with 
two or more people

March 2 $44.2 
million

51,600

BEREAVEMENT GRANT For those people who are the immediate family members of a 
person deceased in the February 22nd Christchurch earthquake.

$10,000 per deceased 
person to immediate family

March 2 $1.6 
million

165

TEMPORARY SCHOOLS 

GRANT

To provide financial support to the caregivers of children 
affected by their early childhood facility or school’s temporary 
closure due to the February 22nd Christchurch earthquake.

$500 paid to the caregiver 
per school child affected

April 19 $2.3 
million

3,882
(that has 
helped 4,760 
children)

RELOCATED SCHOOL 

CHILDREN GRANT

To provide financial support to the caregivers of children who 
have been displaced from their usual residence, forcing them to 
move further than 3km away from their early childhood facility 
or school, due to the February 22nd Christchurch earthquake.

$250 paid to the caregiver 
per school child affected

June 1 $12,250 28

WINTER ASSISTANCE 
FOR THE ELDERLY 

GRANT

To assist people aged 65 years or over, living in 
significantly damaged homes (which must include 
serious compromise to the insulation) caused by either 
the September 2010 or February 2011 earthquake.

$100 per month for 
four months, paid to 
the electricity retailer

June 1 $30,100 301

WINTER ASSISTANCE 

GRANT FOR CHILDREN 

UNDER 5 YEARS

To assist families with children aged under 5 years,  
living in significantly damaged homes (which must include 
serious compromise to the insulation) caused by either 
the September 2010 or February 2011 earthquake.

$100 per month for 
four months, paid to 
the electricity retailer

June 8 $1,500 15

6. ALLOCATION OF FUNDING

Funds donated through New Zealand Red Cross to the 2011 
Earthquake Appeal are helping quake affected Christchurch 
residents get relief from financial pressures and stress, rebuild 
their lives and communities, and assist them on their way back 
to normality.

All funds will be used towards the New Zealand Red Cross 
response to the February 2011 Christchurch earthquake to 
assist people and communities affected.

Funds will NOT be used for Red Cross administration costs, 
staff salaries or transport and accommodation of Red Cross 
staff and volunteers.

Money will be used in a range of ways including the provision 
of goods, cash grants and other support.

Deloitte has been appointed to act as an independent auditor 
to ensure appropriate fund distribution processes are in place.

7. CRITERIA

Allocations are made to complement rather than duplicate 
other sources of assistance. The scale and scope of the grants 
will be determined by the amount of money remaining in the 
Appeal fund.

The Commission assessed each grant decision on the 
following basis:

1. It is consistent with the Appeal’s intent.

2.  The funding needs to support the most vulnerable people.

  Vulnerability is defined as the conditions determined by 
physical, social, economic, environmental and political 
factors or processes which increase the susceptibility of a 
community to the impact of shocks or hazards.1

3.  The funding needs to support resilience to the effects of 
the earthquake.

  Resilience is the ability to reduce, prepare for, resist and 
recover from shocks or hazards. A totally vulnerable 
household means a household without any resilience to 
face a shock or hazard; a household that can absorb a 
shock or hazard is a household with an appropriate level 
of resilience.

4.  The funding needs to fit with the Fundamental Principles of 
the Red Cross, being:

  Humanity, Impartiality, Neutrality, Independence, Voluntary 
Service, Unity and Universality.

5. Aligns with donor expectations for the use of funds.

6. The need for timely distribution of relief.

1 International Federation of Red Cross and Red Crescent Societies, Guidelines for assessment in emergencies, March 2008, page 18.
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8. PHASES OF RECOVERY

 New Zealand Red Cross acknowledges there are distinct 
phases to the response and recovery process – each with 
unique requirements ranging from emergency relief through to 
long term programmes to assist affected people to rebuild their 
lives and communities – a key component of this process is to 
increase individual and community resilience to future events.

 The allocation of funding is aligned with each of these 
recovery phases.

9. IMMEDIATE RESPONSE

9.1 RELIEF ACTIVITIES

As part of New Zealand Red Cross’ response to the disaster, 
the following relief activities were carried out to assist the 
people and communities affected:

 1,200 blankets, 400 tarpaulins, 150 stretchers and 
15 mattresses were distributed to evacuees and welfare 
centres. Six tents were provided to a local Marae for 
temporary shelter.

 One mobile and six static emergency water stations were 
established in affected areas utilising 5,000 litre bladders 
and tap stands delivering over 275,000 litres of water. 
Around 2,000 hygiene message pamphlets in three 
Pacific Island languages distributed at water stations and 
welfare centres. 

 Red Cross teams made 24 water sanitation assessments 
undertaken at rest homes, retiree villages and schools. 

 Over 3,500 water containers (10 & 20 litre) and 11 pallets 
of bottled water were distributed in affected communities, 
primarily in the eastern suburbs of Christchurch.

 40 volunteers coordinated a multiagency needs 
assessment in 70,000 affected homes across Christchurch.

 Red Cross welfare and registration teams comprising 40 staff 
and volunteers were established in Auckland, Wellington, 
Hamilton, Dunedin, Nelson, Ashburton and Timaru. 

 Welfare support was provided to 150 individuals and 
households by outreach teams.

 Australian Red Cross sent 12 staff or aid workers to assist, 
while New Zealand Red Cross called up nine relief 
and disaster management workers from its international 
delegate programme to assist.

 The International Federation of Red Cross and Red 
Crescent Societies (IFRC) provided two specialist aid 
workers in Planning, Monitoring, Evaluation and Reporting 
(PMER) and Water and Sanitation for two weeks.

 A global agreement between the IFRC and Lions 
International was utilised resulting in 100 Lions volunteers 
working jointly with Red Cross teams.

 A Red Cross call centre was set up to handle general 
enquiries for Christchurch residents and for missing 
persons. The centre received over 73,000 calls, utilising 
3,158 staff and volunteer hours over 27 days.

 Nearly 45,000 evacuees were registered nationwide via 
a network of 200 volunteers.

 International Restoring Family Links (RFL) enquiries that were 
received and processed totalled 832, while 128 people 
were located through home visits and casework.

It is important to note, no Appeal money was used in meeting 
the costs of the New Zealand Red Cross emergency phase or 
immediate response in Christchurch.

9.2 COMMISSION GRANTS

In the immediate aftermath of the earthquake, the Commission 
made a commitment to meet the urgent needs of affected 
communities by allocating $12 million in an Emergency 
and Hardship Grant (See table, page 3 for details). It was 
subsequently realised, with more and better information, that 
the number of affected communities would be substantially 
higher and additional allocations were agreed.

Criteria were set to ensure a reasonably robust process was 
in place. Although concerns were raised over possible abuse 
of grant applications, it was agreed that the risk was minimal 
and an immediate response in the form of cash grants was 
required to help people remove themselves from dangerous 
situations or to re-establish themselves. 

The second grant was the Bereavement Grant (See table,  
page 3 for details). This $10,000, one off grant is available to 
the immediate families of the confirmed deceased according 
to the order of priority decided on by the Commission.2 

2 The Commission’s order of priority for immediate family members of the deceased.

Entitlement to claim is based on the following order of priority, based on the family arrangements of the deceased immediately before death. Category of relationship: 

 The Legal guardian of the deceased’s children who are under the age of 18  
(provided this applicant is willing to sign a release indicating that they will use the funds received for the benefit of the deceased’s children). 

 Spouse, civil union partner or de-facto partner of the deceased person 
(where the deceased had no children under the age of 18).

 Child (over the age of 18) of the deceased person 
(where the deceased had no children under the age of 18, spouse, civil union partner or de-facto partner). 

 Parent of the deceased person 
(where the deceased had no children under the age of 18, spouse, civil union partner, de facto partner or children over the age of 18).

 Sibling of the deceased person 
(where the deceased had no children under the age of 18, spouse, civil union partner, de facto partner, children over the age of 18 or parents).

 Grandparent of the deceased person 
(where the deceased had no children under the age of 18, spouse, civil union partner, de facto partner, children over the age of 18, parents, siblings over the age of 18).

 Other 
(where the deceased had no children under the age of 18, spouse, civil union partner, de facto partner, children over the age of 18, parents, siblings over the age of 18 or grandparents).
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Both grants were announced on the 2nd March and 
application forms were available online via the New 
Zealand Red Cross website from 3rd March. An 0800 
helpline number was up and running by Friday 4th March 
2011. Mobile grants assistance teams were on the road 
after the 14th March, attending community meetings and 
visiting those vulnerable people whose mobility was 
compromised.

10. SHORT-MEDIUM TERM 

10.1 SHORT–MEDIUM TERM GRANTS

The Temporary School Grant is designed to support those 
families dealing with added pressure resulting from the 
closure or relocation of their children’s educational institutions. 
It acknowledges that they can no longer easily participate 
in community activities related to their children’s education 
and that they have many additional costs associated with 
childcare and transport timetable disruption. 

The Relocated School Children Grant aims to assist families 
forced to move due to earthquake damage to their home 
who are maintaining stability and continuity for their 
children and vitality in their pre-earthquake communities by 
transporting their children each day to their original school. 

Both these grants were intended to assist families who are 
struggling to remain in Christchurch and reweave the fabric 
of their local communities, thereby increasing resilience.

The Winter Assistance for the Elderly Grant (65 years and 
over) and the Winter Assistance Grant for Children Under 
Five Years (children under five years) will assist the elderly 
and families with children under the age of five who are 
living in their significantly damaged homes as a result of 
either the September or February earthquake. 

Both groups were seen as being the most vulnerable to 
health related issues in the cold Christchurch winters. The 
grants aim to ease some of the financial burden on families 
for heating their homes. A subsidy of $400, to be paid 
in $100 instalments directly to the electricity provider, will 
cover power bills for the months of June, July, August and 
September 2011.

The Commission will consider extending the grant so as to 
assist other vulnerable groups.

10.2  NEW ZEALAND RED CROSS RECOVERY WORKING 

GROUP

The New Zealand Red Cross Recovery Working Group has 
been set up to develop a recovery framework that aligns to 
the needs and capacities of the people of Canterbury and 
both national and international Red Cross planning and policy 
documents, and to consider ways in which Red Cross will be 
involved in the medium and longer term recovery of Canterbury.

The group will:

 Analyse recovery activity proposals against the 
framework to determine appropriateness. 

 Provide oversight on the implementation of the framework 
and report to the Chief Executive of New Zealand 
Red Cross.

 Ensure effective and appropriate New Zealand 
Red Cross consultation and representation with 
communities, other agencies and external stakeholders 
working in the relief/recovery sector.

 Discuss and feedback on the development of papers to 
the Commission to ensure a seamless transition from the 
immediate response phase to longer term recovery phase.

 Develop a recovery framework that will set out the vision, 
principles and operating activities and programmes for 
New Zealand Red Cross, in Canterbury, over the next 
three to five years.

Further, Red Cross will assemble a team of psycho-social 
trainers to equip staff and volunteers to better assess and 
meet the needs and capacities of affected people during Red 
Cross outreach programmes.

10.3 INDEPENDENT REVIEW

New Zealand Red Cross has conducted a review of 
our disaster response to the September and February 
earthquakes consulting with stakeholders and staff (including 
an online survey) on where they see Red Cross positioned in 
the recovery area and what strengths we bring.

11. LONG TERM

New Zealand Red Cross is committed to assist vulnerable 
people affected by the September 2010 and February 
2011 earthquakes by providing both immediate relief and 
long term recovery.
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12. ADVISING BENEFICIARIES

At the time of writing, over $48 million has already been 
disbursed to people and communities affected by the 
February earthquake. 

The following measures have been undertaken to advise 
affected people and communities how to apply for grants.

They include:

 Establishing a website www.redcrosseqgrants.org.nz and 
the 2011 earthquake call centre at 0800 754 726.

 Regular media releases to metropolitan, regional and 
suburban media including television, radio, websites, 
newspapers and magazines.

 Social Media messaging.

 Distribution of fact sheets and application forms in 
Recovery Centres, through MSD and WINZ centres and 
through their respective websites.

 A mobile grants application unit, staffed by New 
Zealand Red Cross volunteers and the Community Liaison 
Coordinator of the Grants Team, which travelled to 
community meetings in affected suburbs and to areas 
where vulnerable people, such as the elderly were known 
to live. 

 Application forms for the Emergency and Hardship 
Grant were provided to all Red Cross Meals on Wheels 
recipients, ensuring those with limited mobility had access 
to them. 

 Key New Zealand Red Cross staff attended meetings 
in Christchurch of local relief agency representatives to 
ensure that those working with quake affected families 
were aware of the grants and able to ask questions or 
seek clarification. 

 The Community Liaison Coordinator of the Grants 
Disbursement Team made contact with many interest and 
advocacy groups within the Christchurch community, such 
as Deaf Aotearoa, to ensure that the individuals affected 
by the quake were aware of the Red Cross grants by 
way of their accustomed channels of information. 

13.  ACKNOWLEDGEMENT TO VOLUNTEERS 

AND DONORS 

New Zealand Red Cross wishes to thank the many people, 
businesses and organisations who have so generously 
contributed their time and energy to volunteer, fundraise 
or donate money to the New Zealand Red Cross 2011 
Earthquake Appeal. 

Your invaluable support has made it possible for Red Cross 
to assist the people and communities of Christchurch after the 
devastating earthquake of February 2011.

14. PERSONAL STORIES

The following is a short selection of stories from different 
people or organisations who have either been affected by 
the February 2011 earthquake or contributed to the New 
Zealand Red Cross response.

14.1 GRANT RECIPIENT

Robyn Scott lives with her two kids, husband and seven cats 
in Parklands in Christchurch’s eastern suburbs. Their house 
escaped extensive damage after the September earthquake, 
but February’s quake was different.

“After the first earthquake I couldn’t leave my house for a 
week, I was too afraid. It was like a nightmare, a bad 
dream and then everything became alright again,” Robyn 
said. But on February 22nd it struck again. “This time it was 
tragic, a lot more frightening and caused more damage. I 
knew someone who died in the CTV building; it hits home 
how fragile life can be.” 

Robyn was walking down the hallway of her house when 
the earthquake struck. She remembers something hitting her 
on the head, and blood. Her neighbour from across the 
road came racing over to check on Robyn, and with the 
aftershocks the pair decided it was safer to stand outside. 

They soon realised they were wrong, as they watched in 
horror as a huge wave of sewage raced up the road. “In the 
blink of an eye it had travelled up the street. The earthquake 
had destroyed the road so it was everywhere. Thick, so thick 
about two or three inches, and had an awful smell.”

Robyn says they were lucky because her family’s house is 
on a slight rise so the sewage stopped just at her door, but 
several houses in their small street were destroyed. Nothing 
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was the same. Families were forced to put ladders against 
neighbour’s fences to get in or out. 

Robyn said just as they worried about the arrival of 
liquefaction the volunteers arrived in droves. 

“It was like an army of people came from nowhere to 
help us,” Robyn said. “I want to say thank you. Red Cross 
has been just marvelous taking the lead to help people. 
To the many volunteers, thank you for supporting us. It’s so 
humbling, so wonderful it brings tears to my eyes. I have 
cried buckets and I still am, but without this support from 
these volunteers and Red Cross we couldn’t have gotten 
through this – thank you for helping Christchurch.”

Robyn Scott and her family are one of over 51,000 people 
affected by the quake to receive a Emergency and Hardship 
Grant from the New Zealand Red Cross 2011 Earthquake 
Appeal.

14.2 CORPORATE DONOR

New Zealand Post was delighted to take part in the New 
Zealand Red Cross ‘Wear Red’ Day. The company committed 
to match donations from staff dollar-for-dollar and at the end 
of the day donated $100,000 to the Red Cross Appeal for the 
people of Christchurch. Staff all around the country got in behind 
the cause and took part with a range of fundraising initiatives.

In addition to taking part in the ‘Wear Red’ Day, New 
Zealand Post contributed in various other ways in its role as 
official partner of the New Zealand Red Cross for disaster 
relief. This included providing a Freepost address for 
donations, postage paid envelopes for receipts and handling 
all the Red Cross inbound and outbound mail in support 
of the 2011 Earthquake Appeal. More than $2 million 
has been collected for the Red Cross Appeal through the 
nationwide PostShop Kiwibank store network.

Beyond the Red Cross partnership the New Zealand Post 
Group has also utilised its extensive logistics capabilities to 
transport essential items, particularly in Christchurch, to help 
get the city back up and running. 

While the quakes have created challenges, New Zealand 
Post is providing its full range of services to Cantabrians 
through its postal, banking, courier and retail services.

14.3 COMMUNITY FUNDRAISING

From the playground to the streets the Gisborne community 
donned red to give something to Christchurch. 

Gisborne Red Cross, its local fire service and six schools 
joined forces to celebrate ‘Wear Red 4 See Red’ Day 
in March and raise more than $11,000 for the 2011 
Earthquake Appeal.

Red Cross Service Centre coordinator Jeanine Fearnley said 
it was about businesses, schools and Red Cross supporting 
Christchurch together. 

Te Harapa School celebrates Wear Red 4 Red Cross Day, to support the SEE RED 
Annual Appeal, where proceeds went to the Red Cross 2011 Earthquake Appeal

“It was a community big and red day,” she said. “We may 
be in Gisborne, far from Christchurch but the children had a 
lot of questions, and some were concerned. The visit from the 
big red fire truck and the chance to dress up made it easy for 
them to show their support.”

14.4 VOLUNTEER STORY

Twenty-four-year-old Nooraynsha Jones (AJ) wanted to help 
in the aftermath of the quake so she applied as a data entry 
volunteer for New Zealand Red Cross. She was tasked with 
leading a Christchurch team for Restoring Family Links (RFL). 
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HELP LINE: 0800 754 726

AJ works diligently processing applications.

“I’ve loved every moment of it, because I got to put families 
back together,” she said. 

When conflict or disaster strikes, communications can often 
breakdown and families can become separated. As a result, 
people may not know where to turn to find or contact missing 
loved ones.

New Zealand Red Cross operates a National Inquiry Centre 
team of volunteers that provides phone-based assistance to 
restore and maintain contact between families, by searching 
for missing relatives and exchanging messages. AJ’s small 
team of five or six trawled the internet, white pages, social 
network sites and police information looking for the missing. 
If those options prove futile, another team would door knock 
and speak to neighbours or friends. “You have to be so sure 
this is the right person. It’s a lot harder than I ever imagined 
it would be,” she said. “It’s quite stressful, because you are 
dealing with people’s lives—you can’t make small mistakes 
because they’d have very big effects.”

When searching for someone that appeared on the police 
deceased confirmed or possible list, AJ said it was passed 

over to the appropriate authorities. But if the person was 
alive and well, they often got to make the phone call to 
share the news.

Looking after the team, AJ rarely got to make those phone 
calls, although she managed to reconnect two long-lost 
brothers that may never have spoken again if it wasn’t for 
the earthquake.

“It was hard in the beginning because we were sometimes 
asked to look for people and we knew they were on the 
unconfirmed deceased list, it was so sensitive,” she said. 
“We had a situation once where someone came in and 
asked us were we really sure about a death, and we had 
to call the police, we couldn’t help them. It was really 
sad.”

AJ said being located in an office helped her disconnect 
from the grim reality of what they were doing every day. 
“But we had a lot of support and that really helped set 
us up. We knew how to deal with things and had a 
counsellor around,” she said. “It was a huge learning 
experience, and I got to do something of real value with 
Red Cross. We had a great team and I loved it.”

15. THE FUTURE

New Zealand Red Cross recognises the process of 
rebuilding and recovery in Christchurch is a long-term 
task that needs to be undertaken in close consultation 
with people, communities, local government and other 
agencies.

The Commission is committed to ensuring assistance 
reaches all of the intended recipients, so that the generosity 
of donors reaches as many vulnerable people as possible 
to assist in their journey toward healing and recovery.

New Zealand Red Cross and the Red Cross 2011 
Earthquake Commission is committed to providing clear 
and transparent information about the allocation and 
disbursement of the Appeal fund and will continue to 
update and release periodic reports to the public.


