
Dear friends,

It’s my pleasure to introduce one 
more new initiative of the Ministry - 
bimonthly information Digest. Any 
interested organization and person 
can receive electronic or printed 
version this Digest.

We live in information age. 
Timely and effi cient information 
sharing with our benefi ciaries, 
partners and donors is one of the 
most signifi cant components of 
our activities. We are accountable 
towards many individuals and we 
realize that very often, the informa-
tion provided in timely and effec-
tive manner is as important as any 
other type of assistance. 

The modern world offers vari-
ous channels and upgraded 
technologies of quick and effec-
tive information exchange, we try 
to utilize these opportunities as 
much as possible and to inform 
wider society about our activities, 
achievements or remaining chal-
lenges. For this purpose, we have 
updated our webpage www.mra.
gov.ge, developed our channels 

through social media, established 
Reception Centres equipped with 
modern technologies and oper-
ate the Hot Line (see last page 
for detailed information). Though, 
we still are willing to tell you more 
about our current activities, future 
plans and challenges that we often 
have to overcome together. Plans 
that sounded unbelievable in the 
beginning of our path - privatized, 
gasifi ed buildings with individual 
electricity counters, IDPs relocated 
to newly constructed apartments 
from the dire conditions, individual 
rural houses with land plots in re-
gions – is now a reality. We con-
sider that the Digest will serve as 
the best format to regularly brief 
you about the above-mentioned 
and other achievements. The Di-
gest will feature updated statistics, 
minutes of important meetings, 
planned or implemented projects 
and events, and what is of the 
utmost importance, will include 
practical and useful information 
for most important segment of our 
readers - IDPs, answering to their 
frequent questions, telling stories 
of their lives, successes or just 
their everyday, often accompanied 
with problems, reality.

Since the communication is 
interactive process, we will look 
forward to your feedback and 
comments about the type of infor-
mation you would like to see in the 
Digest. I hope that the Digest will 
facilitate even more deepening of 
our relationships and the reader 
will always be expecting it with the 
interest. 

Koba Subeliani,
 Minister         
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The new settlement was named sym-
bolically “New Rayon”, since there is the 
district with the same name on the occu-
pied territory of Abkhazia. “We all owe you, 
and it is a small compensation for this. As 
the President, I declare that you have lost 
the most and you deserve the most” - the 
president told the IDPs of the “New Ray-
on”.

The project was deliberately imple-
mented in Poti. This seaside town is the 
place where important logistical and infra-
structural, vocational education centers 
and schools are located, creating employ-
ment opportunities for its’ residents. Poti, 
as a free economic zone, is attractive for 
foreign investment, the increase of the 
economic activities creates the need for 
additional workplaces. The IDPs will be 
naturally involved in this development 
process. Given the current reality, more 
and more IDPs are expressing a desire 
to settle in Poti’s “New Rayon.” Within the 
framework of the project with total cost of 
28.6 million GEL, IDP families were provid-
ed with 1,168 comfortable apartments that 
will be transferred into their legal owner-
ship. A road was paved, street lights have 

In 2009, the Georgian Government adopted 
a revised Action Plan to implement its State 
Strategy for IDPs aimed at accommodation of 
internally displaced populations and provision 
with durable housing.  Ensuring the decent ac-
commodation of IDPs until their return and their 
socio-economic integration remains as a top pri-
ority for the Ministry. 

32 residential buildings, consisting of 
1,168 apartments, were built in the “New 
Rayon” (district) of Poti for persons dis-
placed in result of 90th Russian occupa-
tion. Residential district for the IDPs on 
76.000 square meters was constructed 
within the framework of the agreement be-
tween EU and Georgia.  

On 17 October 2011, the President of 
Georgia Mikheil Saakashvili and the Min-
ister of IDPs from the Occupied Territories, 
Accommodation and Refugees of Georgia 
Koba Subeliani personally congratulated 
IDPs. IDPs from Tskaltubo Sanatoriums 
and other regions of Georgia already cel-
ebrate the ending of their 18-years life in 
unbearable conditions now in Poti’s “New 
Rayon”. Due to their resettlement to the 
newly constructed apartments, 35 collaps-
ing, unsuitable for living buildings were 
vacated throughout the Western Georgia. 

been installed, gasification is in process, 
water supply and external drain has been 
completed, the territory has been greened 
and new stadium has been built specially 
for new district. The project also includes 
construction of sewage treatment facilities 
which will be used for needs of IDP district 
as well as the surrounding territory of the 
building, Maltakva district residents. Con-
struction and renovation was implement-
ed by the Municipal Development Fund 
(MDF) and the local municipality. 

The new construction is the achieve-
ment that was unbelievable for everyone 
several years ago. A certain number of 
families are still waiting for our help. Im-
provement of their living conditions still re-
mains as our top priority.

30 years old IDP from Abkhazia - 
Sophiko Dzadzua, used to live in Zugdidi, 
in the former building of Drug Administra-
tion together with her mother. Her fiancé, 
36 year-old IDP from Abkhazia – Jumber 
Jigania lived in the same town. Due to 
the fact that they lived in extremely poor 
conditions the couple could not make a 
decision on getting married. Sophiko de-
scribes the accommodation in Zugdidi: 
“this was the storage building of the for-
mer Drug Administration. There was one 
huge storage room which we divided 
with the partitions to form separate living 
spaces. I felt very uncomfortable while 
hosting my guests in such conditions. I 
could not think of getting married in such 
a situation.”

Jumber Jigania lived in similar con-
ditions in Zugdidi, in the former facil-
ity building of the Gas Administration. 
Sophiko recalls: “when we were offered 
new apartments, we were shocked with 
the news. We could not believe that we 
would get a brand new flat in our owner-
ship. I cannot even compare the condi-
tions in Poti and Zugdidi. 

The new housing solution enabled 
Sophiko and Jumber to get married. The 
couple expects a baby to be born soon. 
“In the previous house it was impossible 
to raise a child. We are very thankful and 
happy with the new apartment.”

POTI “NEW RAYON” FOR 3,000 IDPs
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DAIRY PROCESSING ENTERPRISE OPENED
IN KOPITNARI IDP SETTLEMENT

Implementation of business projects aimed at 
improvement of IDPs’ living conditions continues in the 
regions. This time, small dairy processing factory was 
opened in Kopitnari IDP settlement, Imereti region.

The project, supported by the Ministry of IDPs from 
the Occupied Territories, Accommodation and Refugees 
of Georgia, is funded by the U.S. State Department.  
“Improvement of Livelihood of IDPs from Abkhazia” is 
implemented by the Office of the United Nations High 
Commissioner for Refugees (UNHCR) Georgia in 
cooperation with “UMCOR Georgia”.

The dairy enterprise, where up to 20 persons are 
employed, can produce100-120 kg cheese daily. Those 
IDPs, who maintain cattle and produce milk will also 
have source of income. This is the first business project 
in this settlement; such income generating projects will be 
replicated in other IDPs settlement as well. 

At this stage, the dairy factory is producing various 
sorts of milk products - regular cheese, smoked, rolled and 
wattled cheese and cottage cheese. Factory has a capacity 
to receive and process 2 tons of milk per day. It also 
operates a laboratory equipped with modern technologies, 
examining both, the milk and milk products. The project 
enables IDPs to improve their livelihoods. Only IDPs are 
employed in the enterprise. In addition to Kutaisi, such 
income generating projects will be implemented in other 
regions of Georgia.

MOBILITY CENTRE - SUPPORT
REINTEGRATION OF GEORGIAN RETURNING

MIGRANTS

The Mobility Centre has been established to support 
sustainable re-integration of Georgian returning migrants 
into Georgian society.

The Mobility Centre  has been established  within 
the “Targeted Initiative for Georgia Project - Support 
Reintegration of Georgian Returning Migrants and 
the Implementation of the EU-Georgia Readmission 
Agreement”, which is the flagship project implemented 
under the Mobility Partnership concluded between the EU 
and Georgia in November 2009. The Project is funded by 
the European Union and impelmented by a Consortium 
of 9 European Union Member States represented by 15 
European Institutions under the supervision of the Ministry 
of the Interior of the Czech Republic.

The Mobility Centre, designed as a first entry point, 
welcomes all Georgian returning migrants and provides 
them with reintegration assistance tailored to their 
individual needs. In particular  the Mobility Centre assists 
returning migrants  in finding temporary accommodation, 
emergency medical treatment (including psychological 
care), preparation for job and job seeking including 
vocational education. The Mobility Centre also provides 
counsellingh regarding micro-business start-ups with 
possible financial contributions covering initial costs of the 
most viable business plans. 

 This project is funded by
the European Union

The Mobility Centre is located at the Ministry of Internally 
Displaced Persons from the Occupied Territories, Accommo-
dation and Refugees of Georgia, at 15a Tamarashvili street 

0177, Tbilisi, Georgia.

CONTACT INFO:
Mobility Centre Counselors

Natalia Tsagareli
Tel: (+995 32) 2 600 955, Mob: (+995 5 99) 39 05 08

E-mail: natalia.tsagareli@eu-tig.ge

Iunona Guruli
Tel: (+995 32) 2 600 955, Mob: (+995 5 99) 35 05 08

E-mail: iunona.guruli@eu-tig.ge

INTERNATIONAL PROJECTS



MINISTRY’S HOTLINE:      (+995 32) 243 11 00       WORKING HOURS: 09:00 - 22:00 (except weekends)

www.youtube.com/devniltasaministro

www.myvideo.ge/devniltasaministro

www.facebook.com/devniltasaministro

http://twitter.com/mragovge

www.flickr.com/photos/mragovge

www.livestream.com/mragovge
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RECEPTION CENTRES OF THE MINISTRY

Within the framework of the EU-
funded project implemented by the 
Danish Refugee Council (DRC) to 
develop capacities the Ministry of 
IDPs form the Occupied Territories, 
Accommodation and Refugees of 
Georgia (MRA), a Reception Center 
has been launched. During January-
April 2010, the Reception Center was 
developed both in terms of its concept 
and a technical side. The process was 
developed and implemented on the 
basis of close cooperation between 
the MRA and the DRC project.

Since its opening in 2010 April, the 
Tbilisi Reception Centre served more 
than 35,000 IDPs. Significant results 
were achieved for the Ministry by 
launching the Reception Center - 
previous chaotic queues on the MRA 
stairs have completely vanished. 
Promoting efficient, customer-friendly 
service, the center has widely been 

Four new Reception Centers 
opened in the Ministry’s regional 
offices:

• Division of Shida Kartli and 
Samtskhe-Javakheti - Gori, 1400, 
Shmagi St. 1 Phone: 8 (370) 27-84-91

• Division of Imereti, Guria, 
Racha-Lechkhumi and Kvemo Svaneti 
- Qutaisi, 4600, Irakli Tsereteli Ave. 27 
Phone: 8 (431) 27-18-25, 8 (431) 27-
17-61 

• Division of Kvemo Kartli, 
Mtskheta-Mtianeti and Kakheti – 
Rustavi, 3700, Vakhushti St. 8 Phone: 
8 (341) 12-04-44

• Division of Achara and 
Samegrelo-Zemo Svaneti – Zugdidi, 
2100, Rustaveli Ave. 87 Phone: 8 
(415) 5-14-86

How is IDP Status Granted?

The procedure on granting the 
status is launched as soon as a per-
son applies in writing to the Ministry 
of IDPs from the Occupied Territories, 
Accommodation and Refugees of 
Georgia (MRA) or its territorial body 
on  recognition as and IDP and grant-
ing the relevant status. The applica-
tion should include: the name of the 
Ministry or the relevant territorial body, 
identity of the applicant and address of 

his/her temporary residence, request 
on recognition as an IDP and grant-
ing a status of IDP, date of submitting 
application and signature of the ap-
plicant, list of attached documents (if 
any). The application should indicate 
that the applicant is a citizen of Geor-
gia or a stateless person permanently 
residing in Georgia, as well as condi-
tions that forced him/her to leave the 
place of permanent residence. 

The application should include: 
a copy of an ID card, other relevant 
documentation and proofs (if any) as 
considered relevant by the applicant 
to justify the assumption that the ap-
plication on granting the status is in 
accordance with the conditions of the 
Article 1 of “The Law of Georgia on 
Internally Displaced Persons – Perse-
cuted”. 

commended for being one of the most 
effective mechanisms of addressing 
various needs of IDPs in Georgia. 
IDPs are able to obtain information 
and receive assistance on issues 
related to IDP status and legal topics, 
changes in IDP database, issuance of 
certificate of registration, housing and 
other matters.

The qualified Reception Centre staff 
are able to provide IDPs with detailed 
answers, therefore the need to apply 
to IDP Department or other MRA 
staff (that was very common before) 
reduced significantly. IDPs enjoy the 
professional assistance they receive 
in the Reception Centre within very 
short waiting time. 

Reception Center is located on 
the 4th floor of the Ministry building 
(Tamarashvili 15 a). Working hours 
are 10:00 - 18:00 except weekends.

FREQUENTLY ASKED QUESTIONS


