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This report is produced by OCHA in collaboration with humanitarian partners. It was issued by OCHA DRC. It 
covers the period from 23 to 26 November 2012. The next report will be issued on or around 28 November. 
 

I. HIGHLIGHTS/KEY PRIORITIES 
• More that 110,000 people targeted by ongoing aid distribution in 12 IDP sites in Goma. 
• Important displacement of population was reported on 25 November in Lushebere in Masisi Territory 

following fighting between the FARDC and a Mai-Mai armed group.  
• European Union has provided equipment to restore power in Goma to ensure provision of clean 

water to around 700,000 Goma inhabitants. 
• Humanitarian organizations are unable to fly in aid and staff as the Goma airport remains closed. 

 
II. Situation Overview 

 
The Armed Forces of the Democratic 
Republic of Congo (FARDC) and 
M23 fighters silenced their weapons 
during the weekend at various fronts 
in and around Goma region while the 
International Conference on the 
Great Lakes Region (ICGLR) held its 
5th extraordinary summit as part of 
the efforts towards a settlement of 
the crisis. In the final declaration of 
the summit, the heads of states and 
governments, among other 
measures, demanded “the M23 to 
stop all war activities” and “withdraw 
from current positions to the ground 
of tactical importance not less than 
20 km from Goma town within 2 days 
(by 26 November)” .   
 
In Goma, humanitarian organizations 
are pursuing efforts to assist around  
140,000 people in the 12 IDP sites in 
and around the city. Since 24 
November, the European Union has 
provided equipment to help restoring 
power in Goma, which has been a 
priority to ensure provision of clean 
water to avoid the spreading of 
cholera. Goma is still struggling to 
come back  
to life as schools and banks remain closed. In addition, fighting between FARDC and a Mai-Mai armed group 
were reported on 25 November in Masisi Territory, resulting in exactions on civilians, looting of houses and 
shops, and to population movements towards Lushebere.   
 

III. Humanitarian Needs and Response 
 

 POPULATION MOVEMENT, HUMANITARIAN ACCESS AND PROTECTION OF CIVILIANS 
• At Don Bosco Center, one of the 12 sites hosting around 140,000 IDPs in Goma, the number of individuals 

has increased significantly, pushing its capacities to the limit. Humanitarian organizations are providing 
additional staff to cope with the influx of IDPs and unaccompanied children. Medical staff was also 
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provided to support the clinic where 4 births took place over the weekend. IDPs from Sake in Masisi 
Territory continued to arrive over the weekend in IDP sites around Goma. 

• The Kanyaruchinya site, previously home to 60,000 IDPs before the breakout of fighting between the 
FARDC and M23, remains completely empty.  

• Humanitarian organizations have started a rapid assessment on Goma – Rutshuru axis following a relative 
improvement of the security situation. The mission is set to visit Binza, Rutshuru and Rwanguba Health 
Zones to identify areas of return and assess the overall needs to ensure a safe return as thousands of 
people are aiming to go back to their villages of origin. 

• Important displacement of population was reported on 25 November in Lushebere in Masisi Territory 
following fighting in Masisi centre between the FARDC and a Mai-Mai armed group.  Exactions against 
civilians, including looting on houses and shops, were also reported. The protection of civilians in the 
Kivus, including aid workers, is among the main humanitarian issues in eastern DRC. 

• Care International conducted sexual and gender based violence (SGBV) evaluations in the IDP camps and 
spontaneous sites. CARE will provide psychosocial and medical assistance to the SGBV survivors who 
would be identified. 

• The are concerns over unexploded ordinances (UXO) as civilians have started returning northwards on 
Goma – Rutshuru axis to their villages, including humanitarian actors. 

 

 FOOD / FOOD SECURITY / NON FOOD ITEMS  
• On 23 November, the World Food Program (WFP) with its partners started food distribution to some 

81,200 IDPs in and around Goma where over 140,000 displaced people are staying in camps and 
spontaneous sites. As many IDPs in Goma are only transiting the sites before returning back to their 
villages, humanitarian actors are tailoring the food response to their immediate needs to help them to 
recover before heading back. A more complete assistance will be provided when the situation become 
stable. 

• The ongoing food distribution is coupled with the distribution of non food items in different IDP sites in 
Goma, including soap, hygiene kits for female IDPs and collapsible jerry-cans. According to UNICEF, the 
NFI distribution will reach up to 110,000 people (22,000 to 25,000 households) and 15 tons of soap will be 
distributed. Distribution of plastic sheeting will be critical to help around 12,000 IDPs who are occupying 
about 10 schools to move outside of school buildings and permit school to open. 

 

 HEALTH 
• As part of the Rapid Response to Population Movements, a mobile clinic has been deployed as suspected 

cholera cases were reported in an IDP site in the village of Nzulu that hosts around 5,000 people.  The IDP 
site is situated close to the Mugunga III IDP camp where around 45,000 IDPs are located; most of them 
arrived following fighting between the FARDC and the M23.    

 

 WATER, SANITATION AND HYGIENE 
• The European Union has set up three generators since 24 November to provide power to the city to 

ensure the functioning all three Goma water pumping stations. Restoring power was crucial to prevent any 
risk of cholera spreading in Goma. 

• Humanitarian organizations are continuing trucking water to IDP sites and water chlorination in 58 different 
points along Lake Kivu. Some 320 latrines have been built in Mugunga I IDP site that hosts around more 
than 40,000 displaced people; additional 64 latrines will be built in Don Bosco site. 

                                                                               
IV. Coordination 

 
• Humanitarian coordination continues within existing structures in Kinshasa and Goma.  
• Agencies and OCHA have started to deploy of additional emergency surge staff to North Kivu to boost 

operations.  
 

V. Funding 
 
• This new escalation in fighting in and around Goma and elsewhere in the Kivus adds to what are already 

monumental humanitarian needs in the DRC. Of the US$791 million requested for the DRC in 2012, $448 
million or 57% has been funded so far.  
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VI. Contact 
 
Kinshasa:  - Médard Lobota, Public Information and Advocacy Unit, OCHA-DRC, lobota@un.org, +243 99 290 66 33 
                   
                   - Barbara Shenstone, Head of Office, shenstone@un.org, +243 99 144 99 43 
 
 
New York: Sofie Garde Thomle, Team Leader Great Lakes and Central Africa, thomles@un.org,  
                 +1-917-535-5182 
   
Geneva: Jens Laerke, Spokesperson and Public Information Officer, laerke@un.org, +41 22 917 11 42 
                   
For more information, please visit http://rdc-humanitaire.net or www.unocha.org  
 
To be added or deleted from this sit rep mailing list, please e-mail:lobota@un.org 


