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Democratic Republic of Congo • North Kivu 
Situation Report No. 9 
21 November 2012  

 
This report is produced by OCHA in collaboration with humanitarian partners. It was issued by OCHA DRC. It 
covers the period from 19 to 20 November 2012. The next report will be issued on or around 22 November. 
 

I. HIGHLIGHTS/KEY PRIORITIES 
• Immediate humanitarian needs being prioritized in and around Goma include water and sanitation to 

avoid further spreading of cholera, replenishment of health centers that have been looted, food and 
basic necessities to displaced people, such as plastic sheeting.  

• Around 25,000 displaced people are reported in Sake from Goma (Mugunga, Lac Vert and Ndosho 
areas) while 60,000 previously hosted in the IDP camp and surrounding areas in Kanyaruchinya 
have been forced to flee again due to the fighting. Many of them are expected to head southwards to 
Minova in South Kivu.  

• Despite the challenging security environment, humanitarian agencies are committed to staying and 
supporting those affected in the Kivus and neighboring areas.    

 
II. Situation Overview 

 
The “Mouvement du 23 Mars” or M23 
declared on 20th November that it has 
taken full control of Goma following 
heavy fighting since 15 November 
against the Armed Forces of the 
Democratic Republic of the Congo 
(FARDC). Amid international 
community calls for a ceasefire to 
preserve the safety of 700,000 people 
in Goma, clashes continued overnight 
in Goma and its immediate vicinity.  
 
Around 25,000 displaced people from 
Goma (Mugunga, Lac Vert and Ndosho 
areas) arrived in Sake in Masisi 
Territory Population movements were 
also reported in the last few days 
towards Minova in South Kivu, an area 
where host communities have only 
limited capacity left to take in more 
displaced. There is a serious risk of a 
rise in cholera cases in and around 
Goma due to population movements.  
 
Insecurity severely hampers relief 
efforts. On 15-21 November 
humanitarian response teams in the 
area have repeatedly had to interrupt 
their work due to resumption of hostilities.  As humanitarian needs have increased with the deterioration of 
the security situation, the delivery of humanitarian assistance to vulnerable populations is increasingly urgent 
and humanitarian partners are calling for immediate unimpeded access to those in need.  
 
Member States of the ICGLR are meeting in Kampala on 20 November to pursue efforts towards a 
settlement of the crisis. Steps taken within this framework include establishment of an Expanded Joint 
Verification Mechanism (JVM) and a Military Assessment Team (MAT) whose mandate is to prepare the 
operationalization of an International Neutral Force.  
 
On 20 November, the Security Council adopted a resolution calling on all parties to allow safe, timely and 
unhindered humanitarian access to those in need in accordance with international law, including applicable 
international humanitarian law and the guiding principles of humanitarian assistance, and to refrain from any 
violence against civilians. The resolution also calls upon all parties to respect the civilian and humanitarian 
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character of refugee camps and internally displaced persons sites and stresses the need to prevent any 
forced recruitment of individuals, including children by parties to the conflict. 
In DRC, demonstrations turned violent in Kisangani and Bunia targeting MONUSCO and other international 
organizations – an expression of frustration over the fall of Goma. 
 

III. Humanitarian Needs and Response 
 

 POPULATION MOVEMENT, HUMANITARIAN ACCESS AND PROTECTION OF CIVILIANS 
• Around 25,000 displaced people are reported in Sake from Goma (Mugunga, Lac Vert and Ndosho areas) 

while 60,000 previously hosted in the IDP camp and surrounding areas in Kanyaruchinya have been 
forced to flee again due to the fighting. However, with the expected M23 pressure on Sake, a spill over 
from North Kivu into South Kivu could take place which could push 50,000 IDPs to flee towards Minova, in 
South Kivu, where host families are already overwhelmed. Humanitarian partners are planning for 
establishment of IDP sites with capacity to host some 50,000 but there is concern about difficult access to 
water in the area. On 19 November, there were already about 160 new IDPs in Minova with new arrivals 
continuing from Sake. 

• At least 35,000 new IDPs (7,000 families) were reported on 20 November in Mugunga III IDP camp and 
other 2,000 civilians have reportedly sought refuge at the airport, where the UN is providing protection. The 
MONUSCO Force is securing the camps and IDPs sites in Mungunga, Mabanga, Muraba and Yimbi. 

• In Don Bosco centre, near the airport, an unconfirmed number of people seeking refuge has reportedly 
arrived today, after fleeing on 19 Nov. (4,000 new IDPs reported on 18 Nov.) There are suspicions of 
cholera cases in the centre.  

• There is concern about the consequences of further fighting linked to potential M23 advance further 
towards Sake and Masisi area in pursuit of the FARDC. There were reports that the M23 was trying to 
head towards the Goma hospital were wounded FARDC were being treated. 

 

 HEALTH 
• Medical sources are reportedly starting to face a lack of equipment to treat the war wounded from shelling 

on 19 November. There would be many war wounded in the area towards Sake, however humanitarians 
have very limited access to the zone because of insecurity. As of 20 November in Goma, Heal Africa 
hospital was treating 40 war wounded, 15 were being treated in the Hôpital Général, and 10 in the La 
Virunga Hospital. 

 

 WATER, SANITATION AND HYGIENE 
• A cholera outbreak that was underway in Kanyaruchina IDP camp with approximately 60 cases per day 

raises concern about further spreading and lack of access to treatment as IDPs from Kanyaruchina camp 
are still on the move and in flight for safety away from the fighting. 

• As part of the Rapid Response to Population Movements (RRMP), jointly managed by OCHA and 
UNICEF, humanitarian partners are ready to intervene in providing water, sanitation and hygiene services 
as soon as security conditions permit. Under the same program, kits of essential household items are 
positioned for immediate delivery. 

• With the power outage in Goma, thousands of people could have very limited access to clean water. The 
persistence of this situation could force population to use lake water with the risk of development of 
waterborne diseases, including cholera. 

 
                                                                               

IV. Coordination 
 
• Humanitarian workers are despite the very challenging environment committed to staying and supporting 

those affected in the Kivus and neighboring areas. Some non-essential staff are being temporarily 
relocated but humanitarian operations will continue to the extent security and physical access allows.  

 
• Humanitarian coordination continues within existing structures in Kinshasa and Goma. Meanwhile, in 

South Kivu, OCHA called a meeting to turn its contingency plan to an operational plan as IDPs from North 
Kivu are expected to arrive in Minova. 
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V. Funding 
 
This new escalation in fighting in and around Goma and elsewhere in the Kivus adds to what are already 
extensive humanitarian needs in the DRC. Of the US$791 million appeal for DRC in 2012, $442 million or 
56% has been funded so far.  
 

 VI. Contact 
 
Kinshasa:  - Médard Lobota, Public Information and Advocacy Unit, OCHA-DRC, lobota@un.org, +243 99 290 66 33 
                   
                  - Barbara Shenstone, Head of Office, shenstone@un.org, +243 99 144 99 43 
 
 
New York: Sofie Garde Thomle, Team Leader Great Lakes and Central Africa, thomles@un.org,   
                  +1-917-535-5182 
 
 
For more information, please visit www.rdc-humanitaire.net or www.unocha.org  
 
 
To be added or deleted from this sit rep mailing list, please e-mail:lobota@un.org 


