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“By the time I arrived in Chad, I had lost everything. At first, life was very difficult. We lost 

everything to the war, and arrived here with nothing. There was nowhere to stay.” 

These are the words of Zara Issa, a 25 year old refugee in Doholo camp in the South of Chad. 

She fled Central Africa with her husband and five year old daughter, after violent clashes broke 

out in December 2017 between the Mouvement Patriotique pour la Centrafrique (MPC) and 

the Revolution et Justice (RJ) armed groups.  She is one of more than 96,000 Central African 

Republic refugees who currently have asylum in Chad.  

“With the aid we received from the humanitarians and money from FISE, I was able to start a 

small trading business,” she continues. “I sell sugar, salt, soap, rice and other basic 

necessities. With this, I can take care of my daughter.”  

Although Zara appears calm and happy, traces of the pain of war and forced displacement 

still pervade her warm smile. She is still worried about the future. 

 

Not far from Silambi, in Gon settlement, some 17 km away from the border with the Central 

African Republic, Germaine an 18 year old refuge, lives with her parents and two siblings. 

They reside in an emergency shelter built by UNHCR, the UN Refugee Agency, and its 



partners. Germaine has the same bubbly personality of Zara, and smiles radiantly while 

performing household chores. 

“I am very happy to be able to go to school once again. When we ran away, I was very sad 

because my education was disrupted”, she says. “It is also good to have shelter. But it often 

floods when it rains, and insects infest our shelter. We need a stronger and better house, so 

we can be happier.”  

At the height of the crisis in 2018, more than 20 000 refugees had been forced to leave CAR 
and seek refuge in Chad, which was already in the midst of a food crisis. The violence in 
Central Africa showed no signs of abating. By declaring the situation an “L2 Emergency”, 
UNHCR Chad was able to beef up its operation with emergency staffing and additional 
logistical capacities needed to respond to the crisis and coordinate humanitarian interventions. 
More than half of the 21,536 new Central African refugees who arrived since December 2017 
live in Chadian host villages, consistent with an Out-Of-Camp policy being pursued UNHCR 
and CNARR, the government institution responsible for refugees and repatriates.   
 
The emergency response has borne concrete achievements in protection, shelter, health, food 
security, education and WASH. However, there are critical issues to be addressed to ensure 
long-term effectiveness of the initial response, and ultimately the socio-economic inclusion 
and self-sufficiency of refugees like Zara and Germaine. To begin with, nearly 6,000 families 
need to be moved from emergency shelter to semi-durable shelter as soon as possible.  

Thanks to ECHO funding, a good number of refugees already have semi-durable shelter. In 
Doholo camp, Djamila Ramadane lives with her husband and infant child in one such house. 
Still, they are in search of a sustainable means of livelihood, in a difficult socio-economic 
environment.   

 

 “We received 90 000 FCFA from UNHCR and we added some of our own money to build this 
house. We wished we could get more, but we are proud and happy to have this home. We still 
need support. We are farmers, so if we have land and seeds, it would help secure our family.”  

Across camps and villages, refugees express the need for small business capital, as well as 
more opportunities in vocational training and higher education. However, since most of the 
refugees were full time farmers before, the majority want farmland, seeds and tools to enable 
them cultivate the land and harvest crops. Such opportunities do exist, but they are very 
limited. 

  



 

 

 

 

 

 

 

 

 

 

 

Doholo, for example, counts over 6,500 refugees. There, a community farm project provides 

livelihoods for 16 refugees and 14 Chadians. Together, they farm peanuts and maize among 

other crops, to feed their families and make extra income. The project also serves as a platform 

to strengthen interaction and cohesion between both groups. 

 

 

 

 

 

 

 

 

 

 

“We can only keep advocating for more land from the government, as well as more funds, to 

enable more refugees to farm. We have also set up a few vocational training centres to help 

refugees and local communities to develop skills in areas such as carpentry and bakery. 

These centres serve both refugees and locals”, explained Alexandre Sarr, Head of UNHCR 

Sub-office in Gore.  

UNHCR is stepping up its efforts to address the socio-economic inclusion and resilience of   

refugees, as well as to provide more support to the host communities that often face similar, 

and often equally difficult challenges.  

 

This is despite serious logistical constraints which maintain the Gore region as a virtual 

enclave: the Gore airstrip (a convenient access point for the district) is non-functional. Road 

conditions to and from Moudou and Sarr, the main urban and commercial hubs in the region 

are very poor, especially during the rainy season. This means humanitarian actors often 

have to travel up to seven hours by road to perform basic monitoring or coordination of 

protection and assistance activities. 

In Dingala site, Jean-Baptiste a 20 years old man 
makes about 700FCFA (about 1.3 USD) a day 
recharging cellphone batteries in the 
community.  He bought a second-hand generator 
with cash assistance from UNHCR, and with this he 
can take care of some of his needs and assist his 
parents.  

 



These challenges, among others, were highlighted by Millicent Mutuli, UNHCR Deputy 

Director for Africa Bureau, during a field mission to numerous Chadian villages hosting 

refugees as well as 5 refugee camps in the South, at the end of September 2018. 

 

“Thanks to a collaborative effort of humanitarian actors, as well as the goodwill and hospitality 

of the Government of Chad and local communities, the situation is more or less stable.” she 

said. “But there is still much work to be done. Additional areas of focus will include food 

security, SGBV responses, child protection, better quality WASH facilities, the development of 

more educational facilities and the harmonisation of child friendly spaces run by UNICEF and 

UNHCR. More support is needed for health facilities, which should be mainstreamed into the 

national health system.”  

 

“As we move away from the camp approach and towards socio-economic inclusion of refugees 
in villages, it has become imperative that the support provided also addresses the 
development needs of host communities, who are the first to receive refugees and share their 
limited resources with them,” she added.  
 
A lot of work is already underway to achieve the joint goals of supporting host communities 
and facilitating the inclusion of refugees. On 19 September 2018, the Government of Chad 
officially launched the Comprehensive Refugee Response Framework (CRRF) for Chad, part 
of the global framework that calls for more inclusion of refugees, more development support 
in host communities, and more engagement by multilateral partners to help Governments 
shoulder the task of hosting refugees. This approach is now finding its footing through projects 
such as the World Bank’s PARCA [Projet d’Appui pour les Refugies et Communautés 
d’Acceuil] and an EU Trust Fund for Africa-funded initiative called DIZA (Inclusive 
Development of Host communities), both of which are targeted for launch in January 2019.   
These projects will benefit some 334,300 refugees and over 500 000 Chadians. In addition, 
the United Nations Development Program (UNDP) will finance the Chad Local Development 
and Inclusive Finance Program (PADLFIT) to the tune of $ 424 million – to further promote 
socio-economic integration of refugees by inclusive development and support to the 
microfinance sector.  
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As humanitarian actors join hands with development agencies to help realise these new goals 

for the refugees and their Chadian host communities, fears of another influx from Central 

African Republic still loom; there are new reports concerning the mobilisation of armed groups 

in northern Central African Republic, and Chadian border forces have been put on alert. For 

security reasons, the border with Central African Republic is now officially closed, but a 

humanitarian corridor has been set up by the Government of Chad to admit asylum seekers. 

“It is important that we monitor the situation closely, and keep our emergency response 

mechanisms in place to respond, with even more promptness, to any eventual influx,” says 

Mbili Ambaoumba, UNHCR Chad country Representative.  

Millicent Mutuli visits a UNICEF child-friendly 

space in Bekan settlement. 

Focus group discussion with select refugee groups 

help to understand their pressing needs and shape 

appropriate humanitarian responses. 
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STRONGER TOGETHER: Local communities have been very hospitable to CAR refugees in the South. 
In many cases, as in Silambi settlement in the South of Chad, both communities have come together to 
explore livelihoods opportunities, as well as to promote socio-economic integration and wellbeing. 

  


