
FIRE SAFETY IN COX’S BAZAR 
Since August 2017, over 745,000 refugees 

from Myanmar have crossed into Cox’s 

Bazar, Bangladesh, bringing the total 

refugee population to close to one million. The overcrowded camps 

coupled with and high-risk bamboo usage for construction, mostly 

untreated, and cooking fuels, heightens the vulnerability to fire incidents.  

To mitigate these risks, the Government of Bangladesh, along with UN 

organizations and NGOs have taken essential measures to ensure fire 

safety for refugees and host populations. These measures include 

trainings on safe use of cooking fuels, deployment of safety volunteers 

across the camps, as well as the implementation of a consolidated 

response mechanism enabling rapid action in case of fire hazard. 

FIRE SAFETY CIVIL DEFENCE (FSCD) 

WHAT IS IN PLACE? 

FORTHCOMING INITIATIVES 

DMUs are volunteers trained by the FSCD to act 

as first responders and first-aiders during 

emergencies. There are about 100 DMUs working in 

each of the refugee camps. First-aid trainings on burns 

and fire accidents are also provided to DMUs by the 

Bangladesh Red Crescent Society (BDRCS). 
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WHAT  TO DO IN CASE OF FIRE 

Fire Safety 

Material 

The EU Civil Protection 

Mechanism conducted an advisory mission 

in collaboration with IOM and FSCD, during 

which they advised on the review of existing 

fire preparedness plans and supported the 

reinforcement of the fire safety strategy. 

LIQUID PETROLEUM GAS (LPG) 

UN Agencies/INGOs are distributing 

LPG to 245,000 families in refugees camps 

and host communities as an alternative 

cooking fuel. Households are trained, 

through videos, IEC material and hands-on 

demonstrations, to use and maintain their 

LPG stoves in a safe and efficient manner. 

EU MISSION REPORT FIRE SAFETY GUIDELINES 

The Communications with 

Communities (CwC) Working 

Group released Fire Safety 

Guidelines detailing best practices 

on fire mitigation and fire 

management in the camps. 

IOM and WFP are collaborating to initiate advanced 

measures that build on women-to-women synergies to 

spread essential fire safety messaging at the household level. 

FIRE EXTINGUISHERS  

IOM and UNHCR have equipped all fire 

volunteers with fire extinguishers, totalling close 

to 4,000 fire extinguishers (5 kg) in all of the 

camps. 200 additional extinguishers (25kg) were 

placed across 34 camps as part of UNHCR’s 

prevention plan. DanChurchAid (DCA) also 

distributed 30 fire extinguishers to refugees.  
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Fire Safety 

Barricades 
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UNHCR is developing guidelines to monitor and raise 
awareness on the safe use of LPG, for volunteers to 
disseminate and implement within the households.  

IOM Shelter is working on developing ready-to-use kits for 
refugees to create their own fire safe spaces in their houses. 
CARE International is also developing LPG fire barricades. 

The FSCD are Government fire-fighters responsible 

for rescue missions in Bangladesh. They have two 

fire stations in Ukhiya and in Teknaf with fire equipment and 

staff ready to be deployed in case of urgencies, and two 

satellite stations within the camps in Balukhali and Camp 4E 

that are planned to be operational in June 2019. 

Local NGO Shushilan is using 

innovative ways to disseminate fire 

safety messaging, through songs, 

dances and storyboards. 10 of such 

sessions were conducted for FAO and 

more will be planned in the future. 

FIRE STANDS 

IOM and UNHCR have 

installed close to 4,000 fire 

stands equipped with water 

and sand buckets across all 

of the refugee camps, with 

plans to increase to 5,600 in 

the coming months. 

If the fire occurs inside the shelter: 

• Use wet blankets, water, sand or a fire 
extinguisher to extinguish the fire. 

If you cannot control the fire: 

• Get out of the shelter immediately and 
maintain a safe distance. 

• Call 999 or Ukhiya Fire Station (or one of 
the emergency numbers below). 

• Contact Disaster Management Units 
(DMUs) and follow their instructions.  They 
wear orange or yellow vests as identifiers.  

COMMUNITY OUTREACH 

BBC Media Action is creating communication material 

(flashcards, audio messages & animated films) on the safe 

use of LPG and broader fire safety measures.  

EMERGENCY NUMBERS 

• Emergency Control Room: 999 

• Ukhiya Fire Station: 01533283832 / 01711079447 

• Teknaf Fire Station: 0342675222 / 01782787891 

• Cox’s Bazar Fire Station: 034164242 

• Chittagong Control Room: 031716326 / 0312521150 / 01730336666 

https://www.dropbox.com/s/l7uzx3orchzt4h7/CwC_Fire_Safety_Measures_for_CWC_ENG_March%202019_final.pdf?dl=0
https://www.dropbox.com/s/l7uzx3orchzt4h7/CwC_Fire_Safety_Measures_for_CWC_ENG_March%202019_final.pdf?dl=0
http://www.shongjog.org.bd/resources/i/?id=a54f5617-3f1f-4407-a6cf-5c850d31bbd6

