
Mobile phone cash transfer project launches in Côte d’Ivoire 

WFP Chad signs first local procurement contract 

In July, WFP Chad signed its 
first local procurement con-
tract with Société de 
Développement du Lac 
(SODELAC),  a national cor-
poration in charge of devel-
oping the region of Lake 
Chad and strengthening the 
capacity of its corn produc-
ers.  

The contract is for the pur-
chase of 345 tons of corn 
and 140 tons of sorghum, 
made possible by a contribu-
tion from France and a 
strong harvest in 2010.  

“This local procurement will 
allow WFP Chad to gain 
time and save up to US$ 250 
per metric ton,” said former 
Chad Country Director Jean-
Luc Siblot, describing the 

pilot project as “very success-
ful”. “The local purchases of 
agricultural surpluses in Chad 
should be a priority for the 
WFP in the upcoming years,” 
he added.   

Before the signing of the con-
tract, a team from the Vulner-
ability Analysis and Mapping 
(VAM) unit of the WFP West 
Africa Regional Office carried 
out a study across the cereal-
producing regions of Chad. 
The study assessed the re-
gions‟ production capacity, 
the availability of cereals and 
the local market potential as 
well as identifying potential 
local suppliers, such as SO-
DELAC.  

According to Jean-Martin 

Bauer, Regional Programme 
Officer of VAM for West Af-
rica, such studies are neces-
sary to ensure that WFP's 
local procurement does not 
disrupt local markets.  

“Chad's grain markets are 
fragile, and experienced a 
frightening price spike during 
the 2010 food crisis,” he said. 
“From a 'do no harm' per-
spective, we need to under-
stand what commodities can 
be bought, at what time of 
year, in what quantities.” 

This pilot project, if it meets 
the quality standards of WFP, 
will be substantially devel-
oped in the upcoming years. 

 

- Ramada Ndiaye 
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Beneficiaries receive their 

SIM cards, which will pro-

vide them access to WFP’s 

cash transfers. 

WFP has launched a pilot 
programme that uses mobile 
phone technology to facili-
tate cash transfers to 54,000 
people living in poor dis-
tricts of Abidjan to assist 
them to buy food.  

More than 10,000 vulner-
able households in Abobo 
and Yopougon will receive 
an SMS text message on 
their mobiles alerting them 
to the transaction and allow-
ing them to withdraw money 
from local cash points of the 
telecoms provider MTN. The 
districts were badly affected 
in the post-election crisis 
and the poorest families 
struggle to put food on the 
table. 

“This innovative method of 
payment is particularly suited 
to households with low pur-
chasing power,” said Alain 
Cordeil, WFP Country Direc-
tor in Côte d‟Ivoire. “WFP 
increasingly delivers assis-
tance to the hungry in the 
form of cash transfers in ur-
ban areas where there is food 
in the markets but the poor-
est people just cannot afford 
to buy it.” 

The goal of this pilot project, 
which will disburse a total of 
$US 1.6 million, is to make up 
for the loss of purchasing 
power of the poorest families 
in recent months, to give 
them access to a wider choice 
available in local markets.  

“This project is ground-
breaking for WFP in West 
Africa, as it is the first time 
that we use a mobile service 
provider as a financial part-
ner,” said Cordeil.  “The un-
conditional cash transfer will 
be implemented over two 
months, with each household 
receiving a total of US$ 75 
per month, equivalent to the 
food basket of an average 
family of five,” he added. 

The initiative was made pos-
sible with money earmarked 
from a total US$ 10.7 million 
donation from USAID to-
wards WFP‟s emergency op-
eration in Côte d‟Ivoire.  

- Malek Triki 



M o u h a m a d o u  S o w ' s 
dreams of emigrating to 
Europe were shattered at 
the Moroccan border in 
2000 when police took him 
into custody as an illegal 
immigrant. The 33-year-old 
shopkeeper  returned to his 
store in Ziguinchor, in 
southern Senegal, where he 
is now embracing a new 
opportunity.  

His store is among 49 busi-
nesses in Ziguinchor par-
ticipating in the WFP food 
voucher programme.  Also 
piloted in Pikine, an under-
privileged suburb of Dakar, 
the EU-funded voucher 
project helps the country's 
poorest citizens boost their 
purchasing power without 
hurting the local economy.  

"The food voucher program 
is a real relief for me, be-
cause I am a shopkeeper in 
a neighborhood where 
most people are very poor," 
said Sow.  

Many of his customers tell 

him their stories as they 
shop. One woman lives 
across the street and nor-
mally stops by after a day 
chopping firewood. "Before, 
when she came back from 
the bush she was very tired 
and constantly complained 
of a headache," he says.   

No longer. "She now seems 
to be in better shape. She 
even looks different because 
she has enough to eat,” he 
said.  

In the past, many of Sow's 
largely female clientele only 
bought tiny amounts of food 
at the store with their earn-
ings from chopping and sell-
ing firewood. Many bought 
food on credit, which they 
were unable to pay back at 
the end of each month. Cus-
tomers are now buying more 
and paying on time.  

“Today, with the WFP 
vouchers my clients can buy 
a full bag of rice," says Sow. 
Sugar and oil are hot com-
modities while staples such 

as millet and maize are in 
lower demand. His clients 
pay for their purchases 
with the vouchers that are 
reimbursed by financial 
institutions under WFP 
contract. Sow is reaping the 
benefits. 

"Before my sales amounted 
each month to a million 
CFA," he said. "Since my 
collaboration with WFP, I 
now easily make five to six 
million CFA in the months 
when there is a voucher 
distribution."  

Many of the Ziguinchor 
shopkeepers enrolled in the 
voucher scheme offer simi-
lar stories of change. More 
than just a security net for 
the most vulnerable, the 
vouchers are building solid 
foundations for local eco-
nomic development.  

-Paulèle Fall 

  

300,000 beneficiaries.  

The project also includes 
cash transfer and food for 
work activities as well as 
complementary activities in 
nutrition, hygiene and 
health education, and school 
infrastructure.   

In order to reduce the future 
risk of similar disasters, 
WFP continues to develop 
the capacity of the govern-
ment  and humanitarian 
partners in early warning 
and food security and mar-
ket monitoring systems. 

The extension will allow 
WFP to continue supporting 

In September 2010, Benin 
was struck by unseasonably 
heavy rains, resulting in 
several rivers overflowing 
and severe flooding.  The 
rains  left thousands home-
less and disrupted the 
year‟s harvest season, hit-
ting some of the most vul-
nerable regions hardest. 

WFP Benin responded with 
an emergency operation, 
which was extended in 
June to continue through 
December 2011.  Since the 
project began in January, 
more than 7,000 mt of food 
have been distributed in-
cluding maize, beans and 
vegetable oil to around 

flood victims through the 
next harvest season. By 
using the Vulnerability 
Analysis and Mapping 
study, conducted in part-
nership with the govern-
ment of Benin, the exten-
sion will target those who 
remain the most vulner-
able.  

As one beneficiary, Eugénie 
Gnammou from Cobly in 
northern Benin, said, 
„Thank you World Food 
Programme. You have not 
just helped us; you have 
saved me, my family and 
my community.‟ 

- Avery Brown 

Cash vouchers boost local economy in Senegal  

Distributions extended to December for flood victims in Benin 
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Mouhamadou Sow, a shop-

keeper in Ziguinchor, Se-

negal, has watched his 

business boom under 

WFP’s cash voucher pro-

ject.   

WFP/Paulèle Fall 

A beneficiary in the Bopa 

region of Benin after the 

heavy rains and severe 

flooding that hit much of 

the country in September 

2010. 

WFP/Norbert Koukoui 

"Today, with 

the WFP 

vouchers, my 

clients can buy 

a full bag of 

rice.’” 



In 2010, the Wendmanegda 
Association of Silgadji 
(AWMS), a farming associa-
tion in the Soum Sahel re-
gion of Burkina Faso, joined 
hands with WFP‟s Food for 
Work programme. 
 
The association uses tradi-
tional agricultural tech-
niques to  develop  their 
land:  stone bunds to pre-
vent the water flowing away 
during the rainy season and  
zais,  holes in the ground 
filled with manure to enrich 
the soil.  
 
"WFP support was found 
almost by accident. I wanted 
to start this activity for a 
long time with friends and 

members of my family but 
we did not have the re-
sources for it,” said Presi-
dent of AWMS Issiaka 
Compaoré.  
 
“During a WFP mission in 
our area, a member of our 
association approached the 
WFP staff for advice. 
Through them, we got in 
touch with the officers of 
the Provincial Directorate 
of Agriculture, who helped 
us set up the project and 
submit it to WFP.” 
 
In exchange for their work 
developing their land, 
members of the association 
receive sorghum, oil and 
white beans from WFP.  

The association is organised 
into 13 groups, 6 of which 
are entirely made up of 
women. In total, the project 
has 816 beneficiaries, of 
which 40% women. 
 
According to Compaoré. 
WFP support has been cru-
cial to the existence of the 
project:  
 
"During the first year of our 
operations, WFP support 
was essential and allowed 
our family to have the mini-
mum to live, and the mem-
bers to have the physical 
strength to work."  
 

- Luca Genovese 
 

ask questions we‟ve had on 
our mind for some time 
and enables us to make 
decisions back home,” she 
said.  

The workshop, funded by a 
grant from Luxembourg, 
was an opportunity to 
share experiences. Chad 
and Niger held a roundta-
ble discussion on nutrition 
activities in their countries, 
addressing the challenge of 
assisting nomadic commu-
nities. 

Participants also had the 
chance to look at, and even 
taste, the newest nutrition 
products - a first for some. 

 “We talk about these prod-
ucts but some of them I 
hadn‟t seen before, like the 
Nutributter,” said Kou Tia-
wan Baawo, Director at the 
Nutrition Division of the 
Ministry of Health in Libe-
ria. 

The workshop culminated 

In early September, WFP 
nutrition focal points and 
their government counter-
parts gathered in Dakar for a 
four-day workshop. 

“The goal was to improve 
the quality of nutrition ac-
tivities in the region by get-
ting the participants up to 
date on the latest nutrition 
evidence and WFP strate-
gies,” said Kinday Samba, 
WFP Senior Regional Nutri-
tion Advisor for West Africa. 

The informational session 
topics included overviews on 
global nutrition findings and 
initiatives, new nutrition 
products and how to 
strengthen programmes to 
treat moderate wasting and 
prevent wasting and stunt-
ing. 

Marian Bangura, WFP Nu-
trition Officer in Sierra 
Leone, said she found the 
workshop “empowering”. 

 “It gives us the chance to 

with a simulation. In coun-
try teams, participants had 
to design a nutrition project 
for a fictitious West African 
country with high levels of 
wasting and stunting but in 
a non-emergency setting. 

In recent years, nutrition 
has become an increasingly 
high priority for WFP with 
the 2008 Strategic Plan 
placing heavy emphasis on 
both nutrition-sensitive and 
nutrition-specific activities. 

In his closing remarks at the 
workshop, WFP West Africa 
Deputy Regional Director 
Claude Jibidar described 
malnutrition figures in the 
region as “catastrophic.” 

“We want to see effective 
nutrition activities that 
make real change for chil-
dren and their families in 
West Africa. It is our re-
sponsibility,” he said. 

- Isabel Pike  

Food for Work in Burkina Faso supports local farmers  
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WFP/Luca Genovese 

A  member of the asso-

ciation looks at his plot of 

land prepared with zais 

in the Soum Sahel region 

of Burkina Faso.  

West Africa nutritionists meet for regional workshop 

WFP/Anna Horner  

Workshop participants 

work on a group exercise 

on strengthening Moni-

toring and Evaluating 

programs.  

“This year, I 

have increased 

my farming 

land from 0.5 

to 1 hectare 

and I hope to 

be able to sell 

up to 1 ton of 

sorghum to 

WFP.” 



Ertharin Cousin, US Am-
bassador to UN Food Agen-
cies, spent a week in Au-
gust visiting WFP activities 
in Liberia and Ghana. 
 
Based in Rome, Ambassa-
dor Cousin‟s diplomatic 
activities are centred 
around the WFP and FAO.  
The goal of the trip was to 
observe the response ef-
forts of these agencies and 
their coordination with 
government. 
 
“We were pleased […] with 
the operation we observed 
and with the refugee sup-
port not just from the aid 
agencies, but from the Li-
berian Government,” said 
Cousin, upon completion of 
an intensive visit of WFP 
project sites in the Liberian 
countryside. 
  
Ambassador Cousin, along 
with US Ambassador to 
Liberia and other USAID, 
WFP and FAO representa-
tives, dedicated several 
days, often traveling along 
rough country roads, to 
reach some of the more 
remote locations of the 
country.   The team visited 
agricultural projects for 
Liberian nationals, villages 
hosting refugees, a refugee 
camp and met with hu-
manitarian workers. 
  
At the Dokodan Farmers 
Cooperative in Gbedin 

Town, the impact of WFP 
activities was clear. Doko-
dan had a particularly good 
rice yield last year after WFP 
provided incentives to im-
prove their irrigation sys-
tems and FAO provided im-
proved seed varieties and 
fertilizers.  The Cooperative 
members showed the Am-
bassador the two new power 
tillers that they were able to 
acquire on their own this 
year as a result of the profit 
they earned by selling their 
surplus rice through the P4P 
program. 
  
At Bahn camp, the Ambas-
sador met with the elected 
leaders of the community 
and learned that many were 
planning to stay on for 
longer than originally antici-
pated.  She toured the facili-
ties of the camp, observing 
food distribution activities 
and a community garden in 
which the refugees can work 
to grow produce and gener-
ate a small income. 
  
Upon returning to Mon-
rovia, the Ambassador held 
meetings with donors, UN 
agencies, NGOs and Govern-
ment of Liberia officials.  
She also made a courtesy 
visit to the President of Li-
beria, Ellen Johnson Sirleaf. 
  
After her trip to Liberia, 
Cousin traveled to Ghana, 
where she had a similarly 
packed schedule. In Accra, 

Cousin and her delegation 
met with the Minister of 
Food and Agriculture and 
members of the P4P steer-
ing committee.  
  
They then traveled to Mal-
shegu in the North of 
Ghana, where staff of the 
Ghana Health Service ex-
plained activities of the 
WFP-supported supple-
mentary feeding pro-
gramme, which is benefit-
ing 1,500 pregnant and 
nursing women as well as 
600 children under 5 at 
risk of malnutrition. Next 
stop was a Food for Assets 
project in Kpachelo, where 
33 men and women in the 
community are working on 
a reforestation project.  
  

But the highlight of the 
Ghana portion of the trip 
was a visit to the Sorugu 
Tung-Teeya Association of 
Smallholder Women Rice 
Farmers and Processors, 
one of the smallholder low-
income farmer organiza-
tions participating in the 
P4P initiative. Cousin en-
couraged the women to 
continue working hard to 
break out from the cycle of 
poverty and hunger.  
  

-Vera Boohene 

Lara Eldridge 

US Ambassador to UN Food Agencies visits Liberia and Ghana 
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Ambassador Cousin in 

Liberia with American 

Ambassador Linda Thomas 

Greenfield (centre) and 

WFP Country Director, 

Getachew Diriba (right)  

WFP/Brice Guiyama 

“We were 

pleased with 

the operation 

we observed 

and with the 

refugee 

support “ 

“During the first year of operations, WFP support was essen-

tial and allowed our family to have the minimum to live and 
the members to have the physical strength to work.” 

Issiaka Campaoré, President of AWMS Farming Association in 
Burkina Faso 

WFP/ Vera Boohene 

Ambassador Cousin ins-

pects milled rice in Nor-

thern Ghana where she 

visited an association of 

women rice farmers wor-

king with P4P. 
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Study conducted on nutrition and HIV/AIDS in Guinea-Bissau 

In early June, WFP Guinea-
Bissau carried out a nutri-
tion survey for people living 
with HIV/AIDS and Tuber-
culosis that covered some 
400 households across the 
country.  
 
"WFP aims with this survey 
to identify the nutritional 
needs of patients in order to 
make the treatment more 
effective," said Jacqueline 
Diambomba, WFP Pro-
gramme Officer in Guinea-
Bissau. "The beneficiaries of 
WFP's nutrition assistance 
show a greater ability to 
cope with their illnesses," 
she added.  
 
The results of the survey, 
done in conjunction with 
the Ministry of Health, will 
determine the food insecu-

rity and malnutrition levels 
of patients and their fami-
lies, guiding WFP‟s activi-
ties. 
 
Dr. David Silva Te from the 
National Secretariat to Fight 
Aids (SNLS) also empha-
sised the importance of 
good nutrition on effective 
treatment.  
 
"Patients need a balanced 
diet in order to increase 
their resistance to other 
infections, so they can care 
for themselves and their 
families," he said. "Our col-
laboration with WFP has 
been very useful for identi-
fying the implications of 
these diseases on the nutri-
tional status of patients, as 
well as on food security for 
their families.”  

In October 2010, WFP ap-
proved a new policy on 
HIV / AIDS, promoting 
advocacy with Govern-
ments to ensure that nutri-
tional support is integrated 
into treatment programs. 
The goal is that no person 
on antiretroviral treatment 
is without proper nutri-
tional support, even in the 
poorest countries.  
 
WFP has been providing 
health and nutrition assis-
tance to People Living with 
HIV / AIDS and Tuberculo-
sis in Guinea-Bissau since 
2002. So far, WFP has as-
sisted over 2,500 patients 
through its activities. 

 

-Wilson Gama 

Mother and child at Cari-

tas Nutritional Treatment 

Centre in Empada region, 

assisted by WFP. 

“Patients need a 

balanced diet in 

order to increase 

their resistance 

to other 

infections so 

they can care for 

themselves and 

their families.” 

WFP/Formoso Vaz 

Purchase for Progress in Mali, two years on  

The farmers‟ association 
Union Locale des Produc-
teurs des Cereales (ULPC)  
in the village of Dioila, 160 
km from Bamako, was one 
of the first chosen to par-
ticipate in P4P in 2009.  

Djèneba Coulibaly, a 
member of one of three 
women cooperatives that 
are part of ULPC said in 
2009 that she was keen to 
take the training offered 
by P4P. “We are going to 
be taught management 
techniques which will 
make us more profes-
sional,” she said.  

She was particularly im-
pressed by P4P‟s require-
ment that at least 30 per-
cent of the participating 
farmers must be women - 

but she also had some ad-
vice: “Next time, make it 
50 percent!”  

In 2009, ULPC sold 187 
tons of cereals to WFP. 
Djeneba was able to sup-
ply 300 kg of sorghum and 
earned US$ 150. Selling 
directly to WFP instead of 
selling it to a middleman 
increased her profit. From 
her income, Djeneba 
bought clothes and paid 
school fees for her three 
children. She was also able 
to buy three goats and 
start a small livestock 
breeding enterprise.  

Two years later, Djeneba 
still lives in Wakoro, a 
small village near Dioila, 
with her husband and her 
three children. She is an 

active member of the 
ULPC and was appointed 
Secretary of the commit-
tee in the meantime.  

Djeneba is proud of the 
progress she made in 
these two years. “This 
year, I have increased my 
farming land from 0.5 to 1 
hectare and I hope to be 
able to sell up to 1 ton of 
sorghum to WFP,” she 
said.  

“With the money made, I 
plan to buy a bicycle for 
my oldest son, who until 
now has to walk six kilo-
metres every morning to 
get to school.”  

 
- Daouda Guirou 

WFP/ Daouda Guirou 

Djèneba Coulibaly fills up 

a sack with sorghum with 

other women working 

with P4P. 



The Regional Office for West Africa oversees 19 Country Offices. It provides strategic 
guidance, training and support to Country Offices in various areas: programming, logis-
tics, resource mobilisation, public information, human resources and ICT.  The Regional 
Office also coordinates with UN sister agencies, humanitarian partners and donors.  

Côte d’Ivoire:  

Country Director: 

Alain Cordeil 

Phone: +225 20 30 2800 

The Gambia: 

Country Director: 

Vitoria Ginja 

Phone: +220 449 47  83 

Ghana: 

Country Director: 

Ismail Omer 

Phone: +233 302  773 540  

Guinea:  

Country Director: 

Sitta Kai-Kai 

Phone: +224 63 40 76 51  

Guinea Bissau: 

Country Director: 

Pedro Figueiredo 

Phone: +245  662 34 13 

Liberia: 

Rep. and Country Director: 

Getachew Diriba 

Phone: +231 76 500 200  

Benin/Togo: 

Country Director: 

Moumini Ouedraogo 

Phone: +229 21 31 48 92 

Burkina Faso: 

Country Director: 

Angelline Rudakubana 

Phone: +226 50 30 60 77 

Cameroon: 

Country Director: 

Jacques Roy 

Phone: +237 222 23 17 28 

Cap Vert:  

Regional Bureau Contact: 

Pasqualina Di Sirio 

Phone: +221 33 849 6500 

Central African Rep.: 

Country Director, a.i.: 

Edouard Nizeyimana 

Phone: +236 75  27 20 80 

Chad: 

Country Director: 

Alice Martin-Daihirou 

Phone: +235 6699 3901 

Mali: 

Country Director: 

Nancy Walters  

Phone: +223 20  79 20 45 

Mauritania: 

Country Director: 

Guy Gauvreau  

Phone: +222 4525 27 93 

Niger: 

Country Director: 

Denise Brown  

Phone: +227 20 72 23 20 

Sao Tome and Principe: 

Officer-in-Charge: 

Domingos Cunha 

Phone: +239 22 21 383  

Senegal: 

Country Director: 

Inge Breuer 

Phone: +221 33 859 75 50 

Sierra Leone: 

Country Director: 

William Hart 

Phone: +232  786 19 176 

Country Offices 

WFP is the world’s largest humanitarian agency fighting hunger worldwide. Each 

year, on average, WFP feeds more than 90 million people in more than 70 countries. 
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Dakar Etoile  

Senegal 

 

Phone : +221 33 849 65 00 
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