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PROTECTION THROUGH EMERGENCY HEALTH CARE

The surge of internally displaced Syrians arriving into urban areas including Damascus 
has resulted in tremendous pressure on health care facilities which are gravely 
stretched. Pressure is on due to rapidly mounting needs as well as from the lack of 
medical equipment, much of which is now old with limited access to spare parts 
due to international sanctions. The Health sector also suffers from escalated costs 
of medical supplies and from medicine shortages in addition to the impact of the 
depreciated Syrian pound and decreased purchasing power of Syrian civilians. 
UNHCR procured 20 items of medical equipment which were donated to the Ministry of 
Health on 6 March in an event which took place at the Eyes Surgical Hospital in Damascus. 
The equipment included, among others, much needed equipment such as an anesthesia 
machine, a cardiac echo doppler, and operating room tables. These will be installed in 
public hospitals in Damascus and Al-Hassakeh. Four ventilators were also delivered to Al 
Muasat university hospital, the main emergency training hospital in Damascus, and two 
ventilators to Al Muasat charity hospital in Damascus.  Ventilators which will be installed 
in intensive care units will help save  lives through the provision of this critical service for 
free or for minimal charges to patients in urgent need. As part of UNHCR’s plan to deliver 
essential medicines to those suffering from acute and chronic diseases, two shipments 
of drugs for hospitals and emergency use (cost $1,418,241) have arrived at Lattakia port. 
Other shipments are expected to arrive in coming weeks. All the above lifesaving health care 
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Health and the World Health Organisation (WHO). The total value of the medical equipment 
and drugs is $4.9 million.

DELIVERING IMMEDIATE AND EFFECTIVE RESPONSES

The previously quiet area of Al Raqqa governorate and Raqqa city in particular hosted 
large numbers of those internally displaced from the North and Eastern regions of the 
JV\U[Y �̀�+\L�[V�UL^�JVUÅPJ[�� PU� [OL�WHZ[�^LLRZ�[OLYL�OHZ�ILLU�ZPNUPÄJHU[�TV]LTLU[�VM�
Syrian civilians south to Deir Ez-Zour, north to the Turkish border and west towards Aleppo.   
In response, UNHCR prioritized new dispatches of NFI.  In total 167,500 items were 
delivered, serving 16,700 individuals in Deir Ez-Zour, 13,300 individuals in Aleppo and 
8,300 individuals at the Turkish border in Raqqa Governorate. In another operation in 
Homs, UNHCR responded by supporting 29,000 individuals through with tents, mattresses, 
blankets kitchen sets, diapers, sanitary materials and plastic sheeting.
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 In total, during the reporting period, 284,874 items were dispatched throughout Syria.  

For the overall 2013 programme, UNHCR has dispatched 1,039,858 much needed relief 
items in direct response to reports of movement and vulnerabilities on the ground. It is 
estimated that 420,000 people, more than one third of the six-month target of 1,000,000 
people, have been reached. The main areas of dispatch included Aleppo, Damascus, Rural 
Damascus, Raqqa, Hama, Homs and Deir Ez-Zour. UNHCR continues to keep abreast of 
the rising needs despite challenges of security.

Strengthened coordination, critical for appropriate humanitarian response to Syrian 
displaced, is being undertaken by UNHCR across its sector coordination responsibilities 
of Community Services/ Protection, and Shelter/ NFIs. Streamlining of management of the 
Shelter/ NFI sector is underway for common understanding among all sector partners on 
stock levels, needs and priorities. Likewise on Community Services/ Protection, UNHCR is 
facilitating the development of Terms of Reference and a Strategy for the Sector with the 
objective of enabling concerted action on prioritised activities. Key challenges remain on 
quality access including in areas under government control. Reporting on violations is limited 
due to cultural and political concerns and this further constrains the possibilities of response. 
 
REFUGEES CONTINUE TO RECEIVE FOOD AND FINANCIAL ASSISTANCE

Refugees in Syria have been rendered more vulnerable, with rising numbers facing internal 
displacement inside Syria. Increasing fear and anxiety, with the deteriorating security 
situation through extensive shelling and explosions, mark several areas where refugees 
ordinarily resided (Jaramana, Barzeh). Threats from armed groups and hostility are a 
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poverty is leading to heightened protection risks, domestic violence, harassments and 
psycho-social problems.

Reaching out to the population continued to be a challenge due to the deteriorating 
security situation and limited movements of refugees. Counseling services are provided on 
a daily basis and referrals to legal, social and psychosocial services are provided. UNHCR 
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protect refugees from additional risks.

As of February 2013, 63,000 Iraqi refugees and asylum seekers were registered with 
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receives cash for food. An education allowance is also provided to all children at schools. 
An additional 4,715 non–Iraqi refugees are also receiving assistance from UNHCR. Of 
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for food. Education grants are provided for all children and emergency grants are available 
in case of emergencies.
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