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Second UNHCR aid convoy reaches northern Syria: On 13 February 2013, UNHCR 
completed its second aid delivery into north-west Syria, where thousands of internally 
displaced people are in acute need of humanitarian help. The operation was carried out 
in collaboration with the Syrian Arab Red Crescent and the local community. The latest 
convoy, involving seven trucks carrying 1,000 tents and 15,000 blankets, travelled from 
Latakia and Damascus to the Bab al-Hawa area near the Syrian-Turkish border where the 
aid was delivered.
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Damascus, Aleppo and Hassakeh, UNHCR staff members have been monitoring the 
situation on the ground through shelter visits, the monitoring of cash distribution, as well as 
the monitoring of distribution of non-food items such as blankets, kitchen setts, mattresses, 
hygiene kits, etc.  The humanitarian situation is an aggravating one and the security situation 
does not always allow access to those in need. Spontaneous movement has left many 
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A key concern of UNHCR is to deliver aid to the most vulnerable individuals wherever 
they may be in Syria. In the criteria for registration and assistance, UNHCR only takes into 
account factors which indicate vulnerability, such as, amongst other things, whether the 
individual is a woman at risk, a separated child, or an elderly person. All aid is delivered to 
those in need regardless of their ethnicity, religion or political opinion.  This is done within 
the realms of the possible, therefore taking into account access and security constraints.

5,840 families provided with cash assistance in Damascus,

As part of the Financial Assistance Programme for the Syrian Displaced, UNHCR issued 
5,840 cheques in Damascus since the distribution has started in the city on 16 December 
2012, hence serving the same amount of families. 
The distribution of cash and non-food items could not have been done without the 
assistance of the Syrian Arab Red Crescent.

24,504 households, 122,520 individuals provided with Non-Food Items so far this year.

During the reporting period, 7,943 families were provided with non-food items such as 
blankets, tents, hygiene kits etc. These items were distributed in Aleppo, Damascus, Idlib 
and Hassakeh. So far this year, 24,504 families (122, 520 individuals) were provided with 
non-food items.
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“These are complex operations and not without risk, but the humanitarian needs 
of the displaced civilians in these areas require action” 
said High Commissioner for Refugees António Guterres.

“The moral imperative to help is clear”.



In a bid to target assistance to the most vulnerable persons, UNHCR also provided 474 
families in Rural Damascus with non-food items including winter clothing, underwear 
and sanitary items. This kind of assistance was only made possible with the support and 
assistance from the Syrian Woman’s Union.

The UNHCR Outreach Refugee Volunteers Programme
The Outreach Refugee Volunteers (ORV) programme’s main objective, when created in 
2007, was to reach out to Iraqi refugees through a network of volunteers who identify the 
most vulnerable refugees in need of urgent assistance from UNHCR. The programme was 
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needs of other refugee communities.
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helps UNHCR to keep a comprehensive oversight of refugees’ protection situation at the 
community level, gain and maintain access to the refugee community in order to identify 
effectively and respond adequately to their daily needs and concerns; communicate to 
refugees information on services made available to them; as well as to strengthen the 
capacity of the refugee community to address its own needs, thereby fostering greater 
self-reliance among refugees. 

During the current crisis in Syria, outreach volunteers have been playing an important role 
in reaching out to the refugee community at a time where UNHCR has limited access to 
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