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This report is produced by OCHA in collaboration with humanitarian partners. It was issued by OCHA DRC. It 
covers the period from 26 to 28 November 2012. The next report will be issued on or around 30 November. 
 

I. HIGHLIGHTS/KEY PRIORITIES 
• Around 129,000 people are still displaced in and around Goma, almost half are in Mugunga I. 
• Some 110,000 persons have received essential non-food items and 81,000 have received three-day 

food rations. Blanket distribution of weekly food rations are being prepared for a second round of 
distributions. 

• 22 cases of rape reported in Minova, UNICEF is delivering 200 doses of post-exposure treatment to 
the hospital. UNICEF and partners’ response to the sexual and gender-based violence includes 
medical, psychosocial, legal and socio-economic support.  

• Humanitarian organizations face logistical challenges due to the closure of Goma airport and the lack 
of traffic on the lake between Bukavu and Goma. Access to areas in North Kivu outside Goma and 
immediate surroundings is also a challenge. 

 
II. Situation Overview 

 
Around 129,000 people remain displaced in 
different IDP sites and camps in Goma and 
surrounding areas. Return movements are 
recorded northwards towards Rutshuru as well 
as towards Sake, west of Goma. 
 
Although the lull in fighting between the Armed 
Forces of the Democratic Republic of Congo 
(FARDC) and M23 fighters continues, the 
situation in Goma remains uncertain and 
population movements continue.  
Humanitarians are concerned of the risk of 
further looting and violence in Goma and 
surrounding areas and of the food insecurity 
thousands of displaced people could face if 
the security conditions do not allow a rapid 
return to their villages where harvesting should 
now be ongoing. 
 
In the northern parts of South Kivu, the 
situation remains relatively calm in Minova. 
The estimated number of IDPs has exceeded 
18,000 due to the latest fighting in North Kivu. 
The General Reference Hospital in Minova 
reported at least 22 cases of rape by armed 
men last week. The victims were assisted with 
post-exposure prophylaxis kits and investigations of the reported rapes are ongoing. 
 
On 28 November, the Humanitarian Coordinator for the DRC Mr. Moustapha Soumare briefed 
representatives of UN Member States in New York by video conference on the humanitarian situation in 
eastern DRC. The Humanitarian Coordinator noted the fluidity of the humanitarian situation due to the 
ongoing population movements and the challenges related to access, looting of health centers, re-
establishment of electricity and water supplies as well as overall protection. Mr. Soumare said that the 
humanitarian strategy in Goma is three-fold and covers response to urgent needs of IDPs in spontaneous 
sites, support to voluntary returns where possible and more medium to longer-term assistance for the 
displaced who cannot immediately return. 
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The Security Council received a briefing on 27 November from the UN Secretary-General’s Chef de Cabinet, 
Susana Malcorra, who had been sent to the region as the personal emissary of the SG to maintain contact 
and dialogue with key actors. With the agreement of the leaders of the DRC, Rwanda and Uganda, Ms. 
Malcorra met Sultani Makenga, the head of the military wing of the M23, to convey the SG’s concerns about 
the deteriorating humanitarian situation as well as reported human rights violations. In this capacity she 
encouraged him to stop the fighting and pursue his objective through political dialogue and lay down the 
arms. On 28 November, the Security Council adopted resolution 2078/2012, reiterating its deep concern 
regarding the rapidly deteriorating security and humanitarian crisis in eastern DRC and renewing until 
1 February 2014 the arms embargo and related sanctions. 
 

III. Humanitarian Needs and Response 
 

 POPULATION MOVEMENT, HUMANITARIAN ACCESS AND PROTECTION OF CIVILIANS 
•  IDPs who previously stayed at schools and other spontaneous sites in and around Goma have been 

arriving in large numbers in Mugunga I camp, which now hosts more than 61,000 persons. Humanitarian 
organizations are scaling up hosting capacities by building sanitation and adding more shelters. Under the 
RRMP and in partnership with the International Organization for Migration, humanitarians are building 
hangars for shelter for IDPs in Mugunga I, Mugunga III and Don Bosco Center sites. Over 90% of IDPs in 
and around Goma are concentrated in the sites of Mugunga I, Mugunga III and Lac Vert.  

• In South Kivu, a number of humanitarian organizations who temporarily relocated staff from Minova area 
last week have not yet been able to return. This has disrupted the humanitarian response in the area. An 
inter-cluster mission to Minova is planned for 30 November. 

• Schools remain closed in Minova. Some school buildings have been occupied by the military.   

 FOOD / FOOD SECURITY / NON FOOD ITEMS  
• The World Food Program (WFP) and partner NGOs have finalized the three-day food ration distribution to 

some 81,200 IDPs in camps and spontaneous sites in and around Goma. Another food distribution of 
weekly rations is being prepared. Since many IDPs in Goma could return back to their villages soon, 
humanitarian actors are tailoring the food response to their immediate needs before providing a more 
complete assistance. 

• As of 28 November, around 110,000 displaced people were assisted with essential non food items 
including soap and jerry-cans as part of the Rapid response to population movements program (RRMP) 
run by UNICEF. In Don Bosco Center where some 6,012 displaced people have sought refuge, 300 
hygiene kits were distributed to female IDPs. Meanwhile, evaluations using NFI scorecard are taking place 
in the different IDP sites. 

• Although the RRMP could be able to meet the immediate NFI needs for around 125,000 people in Goma, it 
could run out of resources by the end of December 2012. 

 HEALTH 
• The World Health Organization (WHO) currently supports the treatment of more than 200 injured people in 

health centers in North Kivu and South Kivu. Surgical and medical needs are covered at 90% for two 
weeks, up to 4 December. 

• Planned Polio vaccination campaigns in North Kivu have been suspended due to ongoing security 
situation. 

 WATER, SANITATION AND HYGIENE 
• Humanitarian organizations are continuing efforts to provide water to IDP sites and to support water 

chlorination in 59 different points along Lake Kivu. Some 320 latrines have been built in Mugunga I IDP 
site that hosts more than 60,000 displaced people; additional 64 latrines are being built in Don Bosco site.  

                                                                               
IV. Coordination 

 
• Humanitarian coordination continues within existing structures in Kinshasa and Goma. In Kinshasa, 

Humanitarian Country Team met on 28 November to evaluate the ongoing response in Goma and to 
address issues requiring more support.  

 
V. Funding 

• This new escalation in fighting in and around Goma and elsewhere in the Kivus adds to what are already 
monumental humanitarian needs in the DRC. Of the US$791 million requested for the DRC 2012 
Humanitarian Action Plan, $443 million or 56% has been funded so far.  
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• The second allocation of Pooled Funds is in the process of funding nine NGO projects in North Kivu 
totaling $ 4,8 million in the sectors of Food Security, Health, Nutrition, Protection, Education, Shelter, NFI, 
Water and Sanitation, and Logistics. This is a first response to meet the most immediate needs of 
population before a more complete and holistic assistance is provided when situation stabilized. 

 

VI. Contact 
 
Kinshasa: Médard Lobota, Public Information and Advocacy Unit, OCHA-DRC, lobota@un.org, +243 99 290 
66 33 and Barbara Shenstone, Head of Office, shenstone@un.org, +243 99 144 99 43 
 
New York: Sofie Garde Thomle, Team Leader Great Lakes and Central Africa, thomles@un.org, +1-917-
535-5182 
   
Geneva: Jens Laerke, Spokesperson and Public Information Officer, laerke@un.org, +41 22 917 11 42 
                   
For more information, please visit http://rdc-humanitaire.net or www.unocha.org  
 
To be added or deleted from the DRC sit rep mailing list, please e-mail:lobota@un.org 
 
 


