
SITUATION OVERVIEW 

The 2020-2021 Democratic Republic of the Congo (DRC) Regional Refugee 

Response Plan (RRRP) brings together 76 partner organizations across seven 

countries. As of 31 December 2020, 758,320 refugees and asylum-seekers from 

the DRC were hosted in the seven countries that are part of the DRC RRRP: 

Angola, Burundi, Republic of the Congo, Rwanda, Uganda, United Republic of 

Tanzania, and Zambia. Thousands more are hosted further afield in Southern 

Africa and elsewhere on the continent. By the end of 2020, the number of 

refugees and asylum-seekers from the DRC hosted in the seven RRRP countries 

increased by 32,276, as compared to the previous year.  

At the end of 2020, the overall security situation in the DRC remained complex, 

with continued inter-ethnic conflicts and armed attacks, particularly in the 

eastern provinces of the country. Increased violence resulted in the continued 

internal displacement of more than 5.2 million people, according to the 2021 

DRC Humanitarian Response Plan. This is the largest IDP situation in Africa and 

one of the most acute and longstanding humanitarian crises in the world. 

Although the rate of outflows from the DRC was lower in 2020 than in previous 

years, tens of thousands of people still fled across borders and joined refugees 

from previous waves of violence and insecurity. In 2020, refugees fled mostly 

from eastern areas of North and South Kivu and Ituri Provinces to Uganda, as 

well as from Haut Katanga and Tanganyika Provinces to Zambia and other 

countries in Southern Africa. At the same time, some countries reported a net 

reduction in the Congolese refugee population attributed to spontaneous returns 

to the DRC, suggesting a general stability in some areas of origin.  
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FUNDING THE RESPONSE 

Following a mid-year review, the 2020 RRRP required US$ 638.7M, and stood 22 per cent funded by the 

end of 2020, according to data recorded in the Refugee Funding Tracker. RRRP partners worked to deliver 

protection and basic assistance within the available resources, and many positive outcomes were achieved. 

However, underfunding also resulted in certain standards not being met, and scale-down or discontinuation 

of programmes. It also resulted in a lack of investment in long-term and sustainable interventions, particularly 

in the livelihoods sector. In Angola, for example, lack of funds prevented implementation of the Joint 

Livelihood Strategy, setting back progress towards refugees’ self-reliance. In Zambia, only 10 per cent of 

refugees could be supported with vocational and technical skills training, with many youths falling through 

the cracks. Funding shortfalls for food assistance resulted in ration reductions and cuts to cash assistance, 

for example in Burundi, Republic of the Congo, Rwanda and Tanzania. Other sectors were also impacted by 

underfunding, for example in Republic of the Congo, schools still lacked appropriate furniture, including 

chairs, which negatively impacted quality of education. In Rwanda, limited budget affected referral services 

to secondary and tertiary hospitals and limited access to vaccination. In Tanzania, limited funding meant 

host communities could not be included in shelter and non-food item (NFI) programming. In Uganda, 

underfunding compromised capacity to provide mental health and psychosocial support, and hindered work 

in child protection and gender-based violence (GBV) response.  

  COVID-19: ADAPTING AND RESPONDING  

In response to the COVID-19 pandemic, RRRP partners reprioritized and reprogrammed, adapting to reduce 

the risk of spreading the virus, and to address key needs and impacts. Additional funds were also received 

through specific COVID-19 appeals. Mitigation measures were put in place, including screening, social 

distancing, wearing masks and handwashing, with protocols at registration and distribution points. Partners 

advocated to ensure refugees and asylum-seekers were included in national COVID-19 response plans, as 

well as social safety nets to offset the impacts of the pandemic. RRRP partners committed to ‘stay and deliver’ 

during the pandemic, rolling out risk communication and awareness-raising campaigns, and utilizing hotlines 

and community protection structures to respond to protection issues, including GBV. Health systems 

strengthening was a priority, equipping health centres and training health workers, and establishing isolation 

and quarantine centres. Handwashing facilities were installed in households and public spaces, and soap was 

provided to promote good hygiene. Partners provided cash assistance and NFIs to those most vulnerable, and 

emergency livelihoods support was provided where resources allowed. Children and youth were supported 

with home-based learning, and schools were provided with assistance to safely re-open. The below highlights 

reflect achievements reached using RRRP funds, as well as new funds specifically for COVID-19:  

Regional: 452,722 refugees, asylum-seekers and people from host communities reached across the seven 

RRRP countries with COVID-19 risk communication, awareness-raising, and information-sharing.  

Angola: 1,709 households received additional NFIs; 1,686 additional handwashing facilities established; 

and 682 students provided with remote learning support.  

Burundi: 300 households received cash assistance; 60 health staff trained; and 5 isolation and 6 quarantine 

centres established / supported.  

Republic of the Congo: 75 health staff provided with training; 45 isolation centres and 12 health centres 

established / supported.  

Rwanda: 15,318 households received additional NFIs; 11,560 students provided with remote learning 

support; and 403 health staff trained.  

Tanzania: 26,300 students provided with remote learning support; 21,774 additional handwashing facilities 

established; and 217 households received cash assistance. 

Uganda: 20,843 additional handwashing facilities established; 278 health staff trained; and 15 health 

centres, 4 isolation centres and 3 quarantine centres established / supported.   

Zambia: 23,440 households received cash assistance; 5,900 students provided with remote learning 

support; and 485 health staff trained. 

 

http://refugee-funding-tracker.org/


 



ANGOLA  

As of December 2020, Angola hosted 23,420 Congolese refugees, who 

account for 89 per cent of all refugees in the country and of whom 41 per 

cent arrived from DRC’s Kasai Province in 2017. Congolese refugees mainly 

live in Lunda Norte Province, with 69 per cent residing in Lóvua refugee 

settlement, and the rest residing in urban areas. Organized voluntary 

repatriation took place between October 2019 and February 2020, with 

2,912 persons returning to the DRC, however subsequent intentions 

surveys indicate only 10 per cent of the current refugee population would 

be willing to return home. While the COVID-19 pandemic prevented some 

activities from being implemented, RRRP partners worked together to 

adapt and maintain critical services.  

Protection: RRRP partners continued providing legal assistance for 

refugees, with a lawyer providing services a minimum of twice a week in 

Lóvua settlement, and 12 awareness sessions on national and international 

refugee legal instruments conducted reaching 682 persons. Border 

monitoring also continued, with seven missions carried out, along with 19 

meetings with heads of the police and migration services and 10 visits to 

host communities. Ongoing detention monitoring exercises also benefitted 

124 refugees. In Lóvua settlement, 3,426 families were issued with 

documentation (Proof of Registration).  

Communication with communities was a key feature of protection work in 

2020, with 68 mobilization and awareness-raising campaigns reaching 

1,070 people about public and personal health, collection and proper 

disposal of waste, and COVID-19 prevention measures. RRRP partners 

conducted four awareness sessions on gender-based violence (GBV) 

reaching 500 refugees, and six awareness sessions on peaceful 

coexistence reached 121 participants. Preventive messaging on child 

protection directly and indirectly benefitted 4,601 children. Partners also 

launched a community radio initiative, regularly broadcasting service-

related and general interest information for all residents of Lóvua 

settlement. Four helplines were also open and remained operational for 

refugees to receive information and remote counselling.  
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Education: To adapt to COVID-19 restrictions, weekly remote classes were conducted for students in 3rd 

to 7th grade in groups of five to ten students. During this time, improved interest and learning was observed 

among pupils, with a nearly 100 per cent attendance rate. Face-to-face classes resumed for 6th and 7th 

grade in October, with face masks and COVID-19 prevention training provided for students and staff. Under 

the literacy training programme, more than 350 adolescents and adults were targeted from Lóvua settlement 

and 100 from the host community, with classes divided into groups of up to 10 participants receiving three 

lessons per week. 369 out of 446 students who sat the examinations passed. 

Food: Food distributions were adjusted to double rations once every two months to minimize COVID-19 

risks, and many refugees continued to rely on food assistance to meet their basic food and nutrition 

requirements. Post-distribution monitoring in October 2020 indicated 56 per cent of households reported an 

adequate food consumption score, a reduction from 65 per cent in 2019, which can be attributed to 

inadequate access to markets during COVID-19 lockdown, alongside economic impacts of the pandemic.  

Health and Nutrition: RRRP partners continued to improve access to health and psychosocial care by 

operating a clinic and small laboratory in Lóvua settlement, with programmes in nutrition; sexual and 

reproductive health; and mental health and psychosocial support. The programmes applied a strong 

community-based approach and were quickly adapted to ensure compliance with COVID-19 prevention. More 

than 37,150 consultations were conducted in 2020, including maternity services and reproductive health 

services such as family planning, and HIV/STI testing and treatment. All children under five years old were 

regularly screened for malnutrition, with severe cases being referred for treatment. The clinic’s pharmacy 

remained stocked with a wide range of essential medicines and medical supplies, and a rotational health staff 

exchange system was introduced to increase clinical capacity and cover any gaps. Unfortunately, about half 

of planned training initiatives were postponed or cancelled because of the COVID-19 pandemic.  

Livelihoods and Environment: Refugees have access to land for farming and are provided with 

agricultural inputs to produce maize, cassava, rice, cowpeas, pineapple, sweet potato, sugarcane, tomatoes, 

ground nuts and other assorted vegetables. However, poor soil and seed quality along with a lack of modern 

farming techniques and irrigation systems present additional challenges. COVID-19 compounded these 

challenges as the growth of markets for agricultural produce stalled. Lóvua market in Lunda Norte Province 

was inaugurated in September 2020, and is expected to significantly enhance trade, job opportunities, self-

reliance and peaceful coexistence between refugees and host communities, benefiting more than 6,000 

people. Additionally, Lóvua settlement faces environmental challenges due to dependence on firewood and 

charcoal for cooking. To minimize environmental impact, 2,475 trees were planted in 2020, and a campaign 

on environmental protection and five environmental protection education sessions were held.  

Shelter and Non-Food Items: In 2020, 156 transitional shelters were constructed for vulnerable 

households using sun-dried bricks and zinc roofing sheets, and a further 105 constructed by non-vulnerable 

households benefitting 400 individuals. Refugee Housing Units were installed for 202 households, and 40 

units were used in public spaces. Finally, 138 family tents were set up to serve as emergency shelter. The 

clinic in Lóvua settlement received new structures to prepare it for a possible outbreak of COVID-19, including 

a triage building to screen patients, fencing around the clinic, isolation and quarantine centres, and a Refugee 

Housing Unit to host the medical teams conducting screening at the entrance to the settlement.  

Water, Sanitation and Hygiene: RRRP partners continued mobilizing refugees to construct their own 

household latrines and sanitary facilities, with 924 household latrines, 656 bathing shelters and 543 garbage 

pits constructed in 2020. An additional 41 communal latrines were constructed in public spaces areas such 

as women’s centres, pre-schools, distribution and registration sites, and the market. The host community 

was also provided with 92 pit latrines. Additionally, 340 cleaning campaigns were conducted the settlement, 

organized by 20 hygiene and sanitation mobilizers, all pit latrines were treated with insecticides, and hygiene 

kits were distributed – all leading to a considerable improvement in the sanitary conditions of the settlement 

and a reduction in hygiene-related diseases recorded at the clinics.  Notably, sanitation and hygiene standards 

in the settlement were constantly maintained in view of COVID-19 prevention. 
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BURUNDI 

As of December 2020, Burundi hosted 79,491 Congolese refugees and 

asyoum-seekers – with approximately 30,400 residing in urban areas and 

the rest in Nyankanda, Bwagiriza, Kavumu, Kinama and Musasa camps. 

Burundi’s international borders were closed in March 2020 as a COVID-19 

precaution and no asylum-seekers could officially enter the country. 

Although Burundi integrates refugees into its public services, Congolese 

refugees face challenges to locally integrate, particularly those living in 

camps as they lack freedom of movement and access to paid employment. 

Camp-based refugees are therefore provided with a full assistance 

package by RRRP partners, while vulnerable urban refugees receive 

targeted assistance.   

Protection: RRRP partners adapted programming to continue flexible 

delivery of protection services during the COVID-19 pandemic. Following 

a biometric verification exercise completed in February 2020, registration 

continued throughout the year to reduce the backlog of approximately 

5,000 refugee status determination cases. Legal assistance continued to 

be provided, benefitting 691 refugees in 2020. Training sessions on 

refugee law and protection concepts were also rolled out, including three 

sessions for authorities in the provinces of Cibitoke, Rumonge and Ruyigi 

reaching 93 individuals; 10 sessions reaching 325 refugee representatives; 

and 10 sessions reaching 862 refugees and asylum-seekers. Partners also 

worked closely with the Government and the World Bank to support 

implementation of projects promoting peaceful coexistence with host 

communities.  

Education: Access to education was strengthened through enrolment 

campaigns, attendance monitoring, and provision of school supplies 

including for children with special needs. RRRP partners conducted 

awareness campaigns and distributed hygiene kits helped to promote girls’ 

attendance in school. Across the five camps, 25,618 refugee students were 

enrolled in school, including 4,710 in preschool (49 percent girls); 15,023 

in primary school (50 percent girls), and 5,885 in secondary school (45 per 

cent girls). All students received school supplies. Catch-up classes in 

Kirundi were organized in urban areas to help refugee children integrate 

into the national curriculum. School infrastructure was improved by 

constructing one block of six classrooms and one block of six latrines, and 
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rehabilitating 44 classrooms. Desks, chairs, and shelves were provided for classrooms, and support was 

provided for students writing national exams. In the five camps, 1,690 students (50 per cent girls) wrote the 

national exam for the Congolese curriculum, with a pass rate of 89 per cent, while 284 students (25 per cent 

girls) wrote the secondary school exams in Bujumbura, with a success rate of 56 per cent. 

Food: Distribution protocols were put in place to include COVID-19 preventive measures. Refugees relied on 

food assistance to meet their daily nutrition needs, and remote post-distribution monitoring in June 2020 

showed a marginal increase in the proportion of households consuming adequate food. Reintroduction in 

July 2020 of cash-based transfers (CBT) to purchase fresh food further improved food consumption as 

evidenced by a December 2020 survey indicating that the consumption of key macro and micronutrient rich 

food had improved, particularly for female-headed households. Reintroduction of CBT was a key achievement 

in 2020, meeting the strong recommendation from the 2018 Joint Assessment Mission and 2019 Fill the 

Nutrient Gap analysis. However, the transferred amount was lower than planned. 

Health and Nutrition: In camp health facilities, 158,331 consultations were carried out, including 50,117 

children under five, 3,276 mental health consultations, 4,659 antenatal consultations. In the five camps, 

2,044 deliveries were attended to for a coverage of 85 per cent. Additionally, 11,518 urban refugees received 

medical assistance, of which 8,223 had special needs. With support from partners, 20,227 children aged 

between 9 months and 14 years were vaccinated in the five refugee camps and the surrounding villages 

reaching 92 per cent coverage. RRRP partners conducted screening for malnutrition, reaching 25,535 children 

aged 6-59 months in the community and in health centres, and severe acute malnutrition cases were referred 

and treated. With the COVID-19 pandemic and measles outbreak, preventive measures were put in place in 

all refugee sites in the country, including isolation centres, personal protective equipment, thermometers, 

hand-washing points and training for medical staff.  An additional 90 medical staff were recruited under the 

COVID-19 response. 

Livelihoods and Environment: RRRP partners supported refugees to use free space between shelters in 

the camp for kitchen gardens, designed to provide households with access to a variety of foods throughout 

the year. At the same time, refugees wanting to grow and sell produce often do not have access to inputs 

such as seeds and gardening tools, and partners therefore provided refugee associations with start-up inputs, 

and supported the associations to identify household tools and local materials around the camp that could 

be used for kitchen gardens. A total of 10 associations were equipped with start-up tools and capital, as well 

as skills training. Additionally, 20 persons with disabilities were trained in sewing skills, and provided each 

with a sewing machines and others supplies to start their businesses.  

Shelter and Non-Food Items: Shelter assistance was provided to 5,920 people, including 1,184 

construction and rehabilitation kits and 768 new shelters. 20 community kitchens were rehabilitated in 

Kinama refugee camp and 192 shelters were rehabilitated in Bwagiriza refugee camp. Partners provided NFIs 

to 1,481 persons with specific needs, 15 percent of whom were persons living with disabilities. Other 

recipients included orphans and vulnerable children from the camps and surrounding communities, who 

received kits comprising blankets, backpacks, soap, toothbrush, toothpaste, mat, notebook, rubber boots, 

and clothing.  

Water, Sanitation and Hygiene: RRRP partners carried out activities to increase the quality and quantity 

of drinking water in refugee camps and nearby host communities. Overall, 47,831 refugees were served by 

water systems, with all camps meeting the standard of 20 litres per person, per day (l/p/d) except Kinama 

Gasorwe camp at 18 l/p/d. A solar pumping system was installed in Musasa camp which increased water 

supply from 9.3 l/p/d to 21.5 l/p/d, benefitting 9,564 people, 15 per cent of whom were from the host 

community. An additional 11 water tanks with a capacity of 5,000 litres each were also installed in camps 

and transit centres. Construction and rehabilitation of sanitary infrastructure improved the sanitary conditions 

and the promotion of hygiene in camps. This included 117 additional latrines and latrine blocks in the camps, 

however many more are needed. In response to the COVID-19 pandemic, partners increased hygiene 

promotions in camps and host communities, installed 407 and repaired 162 handwashing facilities, and 

increased regular soap distribution from 250 to 500g.  
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REPUBLIC OF THE CONGO 

As of December 2020, the Republic of the Congo hosted 20,830 refugees 

and asylum-seekers from the DRC, mainly in Makotimpoko District. The 

settlement in Makotimpoko is prone to flooding and faces logistical access 

constraints, and a voluntary relocation is therefore underway to an 

identified site in Bouémba District. By the end of 2020, 2,632 people had 

relocated to the developed settlement in Bouémba, in a process that began 

in April 2019. RRRP partners ensure that Congolese refugees and asylum-

seekers have access to protection and basic services, as well as livelihoods 

support, which is a priority. While the situation in places of origin remains 

volatile, approximately 5,000 individuals have expressed their interest to 

return to the DRC.  

Protection: RRRP partners carried out protection monitoring in areas 

hosting refugees and asylum-seekers from the DRC, totalling 52 out of a 

planned 60 missions in 2020. As a result, 30 protection incidents were 

recorded. Also, 40 detention monitoring visits were conducted to assess 

the condition of asylum-seekers and ensure respect for their rights. Mats, 

blankets and buckets were provided to the Bouémba police station to 

improve conditions of detention, and advocacy was undertaken to 

strengthen authorities’ understanding of refugee rights. With regards to 

documentation, 50 children received birth certificates in 2020, however 

there remains a significant gap of 300 new births lacking certificates. To 

facilitate the process and help prevent statelessness, 2,000 birth certificate 

forms were provided to local authorities. Notably, 8,827 asylum-seekers in 

the Republic of the Congo lack identity documents. Best Interest 

Assessments were conducted for 21 children at risk, and two panels were 

carried out to identify solutions for the children.  

Education: Authorities have supported the process of educational 

inclusion of refugees, reinforced by RRRP partners constructing the 

Bouémba primary school to promote inclusion and social cohesion between 

the refugee and host communities. Enrolment campaigns reaching 90 per 

cent of parents contributed to 509 school-aged refugee children enrolling 

at Bouémba primary school, improving the enrolment rate from 50 percent 

in 2019 to 87 per cent in 2020. Partners also constructed new 
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infrastructure and supported the recruitment of six new teachers, improving the pupil-teacher ratio. However, 

the expectation persists in the refugee community that children support their families through farming and 

fishing, which impacts school performance and student attendance. The annual primary school success rate 

was 60 per cent. In addition, 557 preschool children were provided with uniforms, canteens and school 

supplies, however the annual success rate remained low at 42 percent, below to the national average of 60 

per cent.  

Food: General food distribution was hampered by COVID-19 movement restrictions, which delayed in-kind 

food supplies. This, combined with budget shortfalls, meant that only two food distributions took place 

between July and December 2020, reaching 2,468 households in Bouémba settlement. The reduction in food 

rations had a major impact on those living in Bouémba, where nearly 800 households were threatened by 

food insecurity, and consequently increased the risk of resorting to negative coping mechanisms such as theft 

and survival sex.  

Health and Nutrition: Curative consultations were conducted for 18,930 refugee patients (10,821 male 

and 8,109 female), among them 85 who were referred to secondary and tertiary care. Crude mortality rates 

were 0.14 deaths per 1,000 per month and under-5 mortality rate was 0.27 deaths per 1,000 per month. A 

total of 2,588 children under 5 years were screened for malnutrition and 107 were found with SAM and 256 

found with moderate acute malnutrition (MAM), with a total proportion of SAM at 4.1 per cent and general 

acute malnutrition (GAM) at 14.3 per cent. 

For the Expanded Programme on Immunization, the coverage of Pentavalent vaccine was 70.16 per cent and 

measles vaccine was 59.78 per cent among refugee children. The coverage of Tetanus Toxoid vaccine was 

67.63 per cent among pregnant women. Regarding reproductive health services, 469 pregnant women 

attended antennal care (ANC) services, among them 300 completed four ANC visits. A total of 716 out of 746 

(95.79 per cent) total deliveries were conducted in health facilities by a skilled birth attendant, with no 

maternal deaths recorded. Concerning HIV services, 2,756 refugees received voluntary counselling and HIV 

testing, with positive cases enrolled in an antiretroviral care and treatment program. To prevent the spread 

of HIV and sexually transmitted infections, 60,669 condoms were distributed.  

Livelihoods and Environment: RRRP partners continued livelihoods support for 300 individuals in the 

sectors of breeding, fishing, market gardening and food crops, with participants strengthening their household 

incomes. At the Bouémba settlement, 60 refugees were trained in cultivation techniques, and 50 received 

fishing equipment including nets, hooks, and canoes to increase fishing yields. Assistance was also provided 

to host community in the fishing, breeding and food crop sectors, which contributed toward peaceful 

coexistence and a spirit of solidarity. However, refugees and asylum-seekers continue to experience 

difficulties accessing arable land and fishery resources, weakening the impacts of livelihood support initiatives. 

Other challenges persist in the livelihoods sector, namely the government social safety net program, Lisungi, 

does not include asylum-seekers from Bouémba and Makotimpoko sites, while the locality offers neither job 

prospects nor professional training opportunities. 

Shelter and Non-Food Items: RHU were provided for 333 families relocated from Makotimpoko to 

Bouémba settlement. By the end of 2020, the settlement housed 763 families (2,428 people). Overall, 91 

percent of refugees and asylums-seekers living in both settlements have access to adequate dwellings. 

Household items were distributed to 176 households, however, there remains a gap of 600 households due 

to stock shortages. Fifteen streetlamps were installed and maintained in Bouémba settlement to provide 

adequate lighting and prevent theft and GBV risks during the night.  

Water, Sanitation and Hygiene: Coverage of drinking water in Bouémba settlement increased from 17 

l/p/d to 22.8 l/p/d. RRRP partners carried out infrastructure maintenance using a participatory approach, 

contributing to the promotion of peaceful coexistence between refugees and asylum-seekers and the host 

populations. Given the vulnerability of the water table to contamination, extensive monitoring and follow-up 

such as bacterial analysis and water treatment is required to ensure the quality of water. Additionally, more 

than 200 latrines in Bouémba settlement and surroundings were cleaned by trained hygiene promoters, who 

also raised awareness in the community about managing household waste.  
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RWANDA 

As of December 2020, Rwanda hosted 77,432 Congolese refugees and 

asylum-seekers, who accounted for 53.5 per cent of all refugees and 

asylum-seekers in the country. Ninety-nine per cent of Congolese lived in 

camps, including 19,782 in Kigeme, 17,136 in Kiziba, 14,408 in Nyabiheke, 

12,292 in Gihembe, 10,907 in Mugombwa, and 1,991 in Mahama. Rwanda 

provides a favourable protection environment with the right to work, open 

borders, and a high-level commitment to durable solutions as well as an 

innovative environment supporting the integration of refugees into 

national systems and structures.  

Protection: Despite the COVID-19 pandemic, RRRP partners continued 

to ensure Congolese refugees have access to core protection services, 

such as individual registration, birth registration, legal assistance, 

community-based protection, child protection, and GBV prevention and 

response services. The 2020 Participatory Assessment showed that GBV, 

survival sex, begging, child defilement, child neglect, and teenage 

pregnancy were the main concerns of refugee women and youth. There 

were 301 GBV cases reported, and survivors were provided with individual 

case management services. Awareness-raising on GBV was conducted by 

879 community-based volunteers and activists, with outreach including 

group meetings, door-to-door visits, parents’ evening meetings, and youth 

club events. Additionally, 167 new child protection cases were reported 

and referred to appropriate services, while 196 BIAs and 15 Best Interest 

Determination (BID) were conducted for new and ongoing cases. The 

training was provided for 414 volunteers who supported child protection 

awareness-raising activities.  

RRRP partners supported 4,516 persons with specific needs with assistive 

devices, community-based rehabilitation services, specialized medical care 

services, supplementary food assistance, and psychosocial support. 

Community volunteers organized awareness-raising campaigns about the 

rights of persons with disabilities and mental health issues. Legal services 

were provided to 1,159 refugees in camps and urban areas. Due to COVID-
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19 some court procedures were delayed, while in other cases representation of refugees before the judiciary 

was conducted remotely. Refugees had access to valid documentation allowing them to travel and access 

services provided to refugees and the host community. Introduction of birth registration at health centres 

improved access to birth certificates and 2,058 children in the camps received birth certificates issued by 

authorities.  

Education: 28,900 Congolese refugee children were enrolled in school, including Early Childhood Education 

(17 percent), primary (51 percent), and secondary (32 percent), following the national curriculum. Half of 

the students were female. However, schools were closed for nine months due to the COVID-19 pandemic. 

While the Government offered remote learning options, only about 40 percent of students pursued remote 

learning due to limited access to radio and television. Additionally, 306 refugee youths attended universities 

across the country through scholarship programmes such as DAFI, Maison Shalom, and Kepler. Twenty-four 

classrooms were constructed in integration schools. For school reopening, RRRP partners supported by 

installing handwashing facilities with water and soap as a preventive measure against COVID-19, and 

facemasks were distributed to students. Challenges persist in the form of overcrowded classes and lack of 

basic facilities, such as science laboratories, libraries, ICT rooms, and adequate latrines.  

Food: All Congolese refugees in the camps received food assistance through CBT, and individuals with special 

nutritional needs received supplementary food with fortified blended food. Refugee students, along with 

nationals attending the same schools, received food through school feeding programmes. While the food 

sector experienced funding shortfalls in 2020, a joint appeal mobilized sufficient funds to avert ration cuts. 

Measures were put in place to prevent the spread of COVID-19, including physical distancing at food 

distribution sites and nutrition centres, and reducing bi-weekly distributions to monthly. School feeding was 

suspended during school closure from mid-March until November, and alternative take-home rations were 

available to all refugee families as a safety net to cope with the COVID-19 lockdown.  

Health and Nutrition: In urban areas, 1,543 Congolese refugees were enrolled in the national Community-

Based Health Insurance and accessed services in national health facilities. Refugees in camps accessed health 

services free of charge from camp-based health centres (one per camp, also serving the host community). 

Services include preventive and treatment of communicable and non-communicable diseases, curative care 

for common diseases, inpatient care, minor surgery, mental health, and psychosocial support. In total, 

154,690 consultations for primary health care were conducted across all camps, while 3,753 refugees were 

referred to secondary and 1,336 to tertiary care. The health centre in Kiziba camp was developed into a one-

story building, and the maternity wards in Nyabiheke and Mugombwa camps were rehabilitated. Reproductive 

health and HIV services were offered, and 1,935 babies were delivered, 99 percent of which were attended 

by skilled health workers. RRRP partners strengthened health service capacity by training health staff and 

Community Health Workers, reinforced the supply of medicines and equipment, and conducted community-

level screening for diseases. 

Health partners identified 619 moderately malnourished and 69 severely malnourished cases among children 

through community-based nutrition activities, and they were referred to therapeutic and supplementary 

feeding. The average GAM was 1.28 percent in Nyabiheke, Gihembe, Kigeme, and Mugombwa camps, while 

the figure was higher in Kiziba camp at 5.3% percent. In Kiziba, SAM rate was one percent, while this rate is 

almost zero in other camps. Meanwhile, 2,038 children under 12 months were vaccinated against measles, 

96 percent of the targeted children. 

Livelihoods and Environment: RRRP partners provided entrepreneurship and business skills training for 

6,443 refugees in camps and 50 in urban areas, focused mainly on bookkeeping, cash flow, inventory 

management, and business advisory services. A total of 2,119 refugee entrepreneurs and businesses received 

cash grants of varying amounts for different purposes, along with 1,773 host community entrepreneurs and 

businesses. Furthermore, 1,225 refugees were supported to access land and agricultural tools for crop 

production. The farmers were also trained on modern farming practices and cooperative management, and 

market linkages were established with the private sector. The success of one of the projects, the Misizi 

Marshland project, in improving income, food security, and peaceful coexistence was an incentive for other 

refugee-hosting districts to avail 93 hectares of marshlands to replicate the project model.  11 



In environmental protection, refugees planted 56,590 trees, including fruit trees, near their shelters. 

Environment cooperatives monitored environmental degradation issues, raised awareness on deforestation, 

and mobilized communities to plant trees.  

Shelter and Non-Food Items: The main shelter and infrastructure challenge in camps is congestion, with 

no space for access roads or fire breaks and no available land for an extension to build new shelters. Due to 

environmental degradation, some families living in high-risk zone areas had to be relocated within the camps 

or to other camps. New shelters were constructed for 283 families relocated from high-risk areas, especially 

in Nyabiheke, Gihembe, and Kiziba camps. More than 557 family shelters were transformed from old plastic 

sheeting to durable corrugated iron sheets in three camps (Kiziba, Nyabiheke, and Gihembe). Three camps, 

especially Gihembe and Nyabiheke, still have more than 1,000 shelters made of old plastic sheet roofing. All 

refugee families in the camps received domestic items such as kitchen sets, and all girls and women of 

reproductive age received cash and in-kind assistance to meet their sanitary and hygiene needs.  CBI was 

provided to refugees, as a modality to address the basic and domestic needs.  

Water, Sanitation and Hygiene: Latrine coverage stood at 26 persons per latrine drop hole, with a total 

of 2,912 operational drop holes. In addition, RRRP partners constructed 222 new latrines and 200 showers 

in Kiziba and Kigeme camps, and 616 new bathing stances in Nyabiheke, Gihembe, Mugombwa, and Kigeme 

camps. Despite camp access restrictions caused by the COVID-19 pandemic, there was no interruption in 

basic WASH services, including desludging, solid waste removal, and hygiene promotion. Existing 

handwashing stands were maintained, and 844 additional handwashing facilities were installed and distributed 

as a COVID-19 prevention measure. At the same time, aging sanitation infrastructure poses a public health 

risk and is further compounded by limited space for new latrines. Water consumption stands at 18.8 l/p/d in 

the camps, with consistent water quality testing, analysis, and monitoring to ensure the provision of potable 

water.   
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TANZANIA 

As of December 2020, the United Republic of Tanzania hosted 78,090 

Congolese refugees and asylum-seekers across three camps, mostly living 

in Nyarugusu camp.  Among the total camp based Congolese population 

57 per cent were children while 23 per cent were women above the age 

of 18. Approximately 17,000 asylum-seekers are pending RSD review. The 

Government has maintained its strict encampment policy and restrictions 

on livelihoods continue to result in heavy dependence on humanitarian 

assistance and negative coping mechanisms. Amidst the COVID-19 

pandemic, RRRP partners worked to ensure preventive measures were put 

in place. Porous borders, inadequate health services in the camps, and 

gaps in sanitation and hygiene services put the refugee camps in a 

vulnerable position for COVID-19 transmission.  

Protection: Technical support was provided for the Civil Registration and 

Identification Department to conduct biometric enrolment of Congolese 

nationals aged 6 years and above into National Identification Authority 

database to facilitate the issuance of Refugee ID cards. Continuous 

registration was ongoing in Nyarugusu camp, and 3,843 birth notifications 

were issued for new-borns. GBV response interventions were implemented 

through survivor-centred case management, with 344 cases (272 adults 

and 72 children) reported among Congolese women and girls. All survivors 

of reported GBV incidents received appropriate case management and 

referral services, including psychosocial support. Legal counselling was 

provided to 299 GBV survivors, with five convictions. Best Interest 

procedures continued, and 287 unaccompanied and separated children 

(UASC) received case management services. BID panels were conducted 

for 68 cases. Through community-based structures, 42 vulnerable children 

were identified in the three camps and supported with NFIs.   

Education: Ninety-four percent of the 34,010 Congolese school-age 

children (3-17 years) were enrolled in Early Childhood Development, 

primary and secondary schools. Enhanced coordination and collaboration 

with education partners resulted in a harmonized education programming 

approach, while advocacy continued for refugee children's inclusion into 

the national system. To promote a safe learning environment, 540 

education personnel and teachers were trained in the prevention of sexual 

exploitation and abuse and the teacher code of conduct. RRRP partners 

made considerable efforts in 2020 to improve the education management 

information system to measure progress towards desired outcomes. 

Although this area remains a challenge, standard harmonized tools have 

been implemented pending the rollout of the Global Refugee Management 

System.  

Food: Due to funding constraints, general food rations were reduced from 

96 per cent at the beginning of the year to 68 per cent by end of 2020. 

However, rations for identified vulnerable persons was maintained at 100 

per cent. Refugees were also assisted monthly with supplementary 

feeding where needed, including for prevention of stunting, prevention of 

micro-nutrient deficiencies, and treatment of MAM. The food distribution 

methodology was tailored to COVID-19 prevention guidelines, including 

installation of hand washing facilities at distribution points, social 

distancing in que management, pre-packing food commodities for speedy 
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delivery and collection, and increasing the days of distribution from 5 to 10. These measures reduced the 

number of hours beneficiaries spent at the distribution centres. Scale-up of the beneficiary management 

platform, SCOPE, also increased efficiency.  

Health and Nutrition: Comprehensive primary health care and medical referral care services were freely 

available to all refugees and asylum-seekers. The crude and under-five mortality rate remained above SPHERE 

minimal standards. Lower respiratory tract infections were the leading cause of mortality followed by neonatal 

deaths and malaria. Reproductive health services, and basic and comprehensive emergency obstetric and 

neonatal care services, were provided through two health facilities. Coverage of complete antenatal care in 

2020 was at 91 per cent, with a 5 per cent increase compared to 2019.  There were 3,552 new births recorded 

with a hospital delivery rate of 96 per cent via skilled birth attendants. RRRP partners conducted blanket 

supplementary feeding and targeted supplementary feeding for children under two years, pregnant and 

lactating women, and HIV patients to improve nutrition status and prevent micronutrient deficiencies. 

Supplementary feeding for management of MAM was provided for 777 Congolese children.  

Livelihoods and Environment: RRRP partners provided ICT and e-learning courses for refugee youth, 

which benefitted 146 individuals to improve chances of gainful employment upon repatriation or resettlement, 

while 405 refugees received production kits or inputs for vegetable gardening to improve household dietary 

diversity and nutrition. Vocational skills graduates used technical skills to be self-employed and support their 

household’s food and income. Additionally, 109 tailors (60 female and 49 male) produced over 61,000 COVID-

19 reusable face masks, and initiative in the camps that was hailed by Government authorities and partners 

as a successful lifesaving and livelihood activity. Firewood is still the main source of cooking fuel for 97 per 

cent of both refugee and host community households, however, as it is not available in the camps refugees 

search for firewood in the nearby host community forests. Lack of sufficient cooking fuels for refugee families 

continues to pose major protection concerns, as women and girls are often responsible with searching for 

firewood, which exposes them to GBV risks. 31,000 tree seedlings were planted in the camp and 41,000 in 

the host community, however this fell short of the 250,000 target due to funding constraints.  

Shelter and Non-Food Items: Shelter kits and materials for upgrading roofs were provided to 599 

households, 30 per cent of whom were vulnerable people whose shelters were fully constructed for them. 

Roofing upgrades were done through a community-based shelter approach, with materials, tools, and 

technical guidance provided. This approach allowed RRRP partners to focus more on directly assisting the 

most vulnerable refugees. Additionally, 140 RHU were installed for vulnerable people, increasing the overall 

percentage of those living in adequate dwellings to 65 per cent. Furthermore, 50 per cent of female 

representation in the shelter committee and as incentive workers for construction was attained. NFIs were 

provided to refugees in Nyarugusu, identified by multifunctional teams, refugee community, and the help 

desk. Categories prioritized in 2020 included intercamp referral, persons with specific needs, protection 

referral, GBV survivors, victims of natural disasters and individual referral. A total of 18,608 households 

received non-food items, and 3,647 women between 10-25 years years of age received sanitary materials.  

Water, Sanitation and Hygiene: Fifty-four percent of households have a household latrine instead of 

sharing sanitary facilities. In 2020, 1,810 household latrines were constructed, partly through a community 

participatory approach and partly through construction efforts by RRRP partners. Other sanitary facilities such 

as communal washing slabs, improved drainage at tap stands and institutional sanitation facilities were 

constructed and rehabilitated. RRRP partners ensured that all schools were provided with handwashing 

facilities, reaching or exceeding the standard of 100 pupils per handwashing station. Twelve additional drop 

holes were constructed for schools; however, the latrine ratios remain below standard in many schools. The 

ratio of persons per hygiene promoter declined from 638 to 888 persons per hygiene promoter, and 

simultaneously the percentage of refugees with knowledge of basic hygiene practices decreased from 96 per 

cent to 91 per cent. RRRP partners provided soap at a quantity of 500 grams per person per month, enabling 

refugees to practice adequate hygiene measures. Average water provision remained at 26.1 l/p/d for 

Congolese refugees. Solarization of boreholes and improvements in water storage facilities helped to eliminate 

collection from surface water sources (Kaga River) and the camp now relies only on groundwater. This has 

increased reliability, sustainability and stability of quantity and quality.  
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UGANDA 

By the end of 2020, Uganda hosted 421,563 refugees from the DRC, 90 

per cent of whom live in settlements in western and southwestern Uganda, 

namely Kyangwali, Kyaka II, Rwamwanja, Nakivale and Oruchinga, with 

smaller numbers in the capital Kampala and Uganda’s northern settlements 

of Lobule and Rhino Camp. The majority of Congolese refugees are 

children (56.6 per cent). Uganda continued to implement progressive 

policies for refugees and asylum-seekers, including freedom of movement, 

right to work and establish a business, and access Government services 

such as education and healthcare, in addition to land for housing and 

cultivation for refugees who live in the settlements.  

While Ugandan borders have been closed for asylum since March 2020 as 

a measure to reduce the spread of COVID-19, the Government has applied 

exceptions and allowed people in need of protection and life-saving 

assistance to enter the country. More than 3,000 asylum-seekers from the 

DRC arrived in Uganda in early July 2020 during a temporary opening of 

two border crossing points in north-western Uganda.  

Protection: Government relaxed the COVID-19 lockdown and resumed 

protection activities in mid-2020, notably registration, issuance of refugee 

and asylum documents, RSD processing and border monitoring. Measures 

to prevent the spread of COVID-19, food cuts, and limited livelihood 

opportunities exacerbated inequalities and heightened protection risks. In 

2020, the number of attempted and completed suicides increased to 346, 

from 151 in 2019. The number of GBV cases across Uganda’s settlements 

also increased by an average of 55 per cent, along with increases in 

teenage pregnancies, child labour, family separation, and severe forms of 

child neglect. The pandemic has also exacerbated tensions among and 

between communities and several violent incidents erupted in 2020.  

Against this background, RRRP partners increased efforts to strengthen 

community-based protection through empowerment of refugees, provision 

of material support, training and awareness-raising. Complaints and 

feedback mechanisms, child protection and GBV prevention and response 

were also strengthened through community-based approaches and remote 
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case management. Partners identified and registered 5,659 Congolese refugee children for case management 

services out of 10,273 children identified at risk, unaccompanied or separated. Additionally, 28,422 children 

participated in community-based activities focusing on strengthening resilience and capacities to overcome 

protection concerns. RRRP partners provided psychosocial or psychological services to 8,677 Congolese 

refugees in 2020, and established a multi-partner hotline for tele-psychological services through which 

counselling was provided to 1,300 individuals. Complaints mechanisms received and addressed feedback 

from 31,086 Congolese refugees. Access to justice was also strengthened through support to legal aid clinics, 

mobile court sessions and capacity building of law enforcement and judiciary. A total of 7,775 Congolese 

refugees received legal assistance, and 18,661 were instructed about Ugandan and Refugee law. 

Education: Prior to school closures in March 2020, education partners supported learning in 314 Early Child 

Development centres, primary and secondary schools for 323,386 learners in and around refugee 

settlements. The pupil to classroom ratio remained high at 144:1 in primary school, and 96:1 in secondary, 

above the national standard of 53:1. The COVID-19 outbreak and subsequent school closure rendered all 

children out of school. In response RRRP partners deployed resources to support the Government’s COVID-

19 Response Plan, which is inclusive of refugees, to ensure continuity of learning through home learning 

materials, radio lessons and digital options, including tablets. Partners provided radios and scholastic 

materials, and trained nearly 900 teachers were trained in home-based education. Partners involved in mental 

health and psychosocial support (MHPSS) provided psycho-social support to learners while continuing 

individual home visits. 

Food: In 2020, 416,914 Congolese refugees received food assistance in the settlements and Kampala either 

in-kind or through cash transfers. Due to resource constraints, general food assistance was reduced by 30 

per cent in all settlements from April 2020. The ration reductions were introduced almost simultaneously with 

COVID-19 movement restrictions, limiting the possibility to offset the ration reduction with additional 

livelihood opportunities. Fifty-nine per cent of settlement-based refugee households used medium or high 

food-based coping strategies, 39 per cent higher than in 2019, and 60.4 percent had poor or borderline food 

consumption score. There is a need to standardize general food assistance across the refugee response in 

Uganda and roll out cash-based transfers for both general food assistance, livelihood, and food-for-assets 

interventions.  

Health and Nutrition: Efforts continued to improve integration of humanitarian health services into the 

government health care system. Over 76 per cent of health facilities in refugee-hosting districts have been 

accredited by the Ministry of Health. RRRP partners continued to support the national health care system as 

well as health facilities and referral services in and around refugee settlements. As a result, equitable access 

and quality of health services improved despite resource constraints and competing priorities. The health 

facility utilization rate for Congolese refugees remained stable at 1.6, while the number of consultations per 

clinician per day remained high at 59 in 2020. Under-five mortality rates improved to 0.22 death per 1,000 

children per month compared to 0.36 at the end of 2019. Some 87 per cent of severely malnourished 

Congolese children recovered. In response to the COVID-19 pandemic, partners established institutional 

quarantine and treatment centres across refugee-hosting districts and supported district health facilities to 

improve health service delivery for refugees and host community members.  

Livelihoods and Environment: The COVID-19 pandemic and Government measures to contain its spread 

negatively affected refugees’ livelihoods. Reduced food assistance added to this burden. In response, RRRP 

partners stepped up quick-impact and labour-intensive income-generating activities including joint host and 

refugee agricultural projects and local production initiatives (masks, underwear, etc). More than 5,800 

households benefitted from emergency livelihoods support throughout 2020. At the same time, a gap 

remained in more sustainable options, with low numbers of families benefitting from income-generating 

activities or long-term employment. At the same time, green livelihoods activities such as beekeeping and 

agroforestry continued to be supported, in addition to community mobilization and awareness-raising, 

environmental restoration and protection, and raising tree seedlings and tree growing to reduce 

environmental impact in refugee-hosting districts. In 2020, 640 Congolese refugees were engaged in green 
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livelihoods and 2,225 hectares of woodlots were established and maintained. Partners also supported 9,252 

households to have access to energy-saving equipment. 

Shelter and Non-Food Items: With COVID-19 border closures for asylum-seekers in March 2020, all transit 

centres along the Ugandan border with DRC were also closed. All 13,052 new arrivals from the DRC who 

arrived prior to the border closures and during the temporary opening of borders in July received emergency 

shelter kits and were allocated both residential and livelihood plots. Several transit and reception centres 

were turned into institutional quarantine facilities for the district. In 2020, 2,094 Congolese refugees were 

trained/employed in sustainable construction to increase access to improved and sustainable shelter. Gaps 

and challenges in provision of shelters for persons with specific needs remain, however partners were able 

to assist 665 households with semi-permanent shelters. In order to meet COVID-19 guidelines, reception 

centres were constructed and renovated, and a temporary transit centre was constructed in June 2020 to 

receive Congolese refugees during a temporary opening of two border crossing points in early July 2020. 

Water, Sanitation and Hygiene: Transition of water services management in the settlements to the 

Government continued with 8 per cent of total daily water supply shifting from NGO partners to the National 

Water and Sewerage Corporation (NWSC) and Umbrella Authorities. In addition, 99.5 per cent of the daily 

water demand is supplied through permanent water schemes, whilst only pockets of settlements which have 

recently received new arrivals rely on water trucking. By the end of 2020, six water schemes in settlements 

hosting Congolese refugees were managed by Government utilities. Access to sanitation and hygiene services 

for refugees and host communities remained low with 64 per cent of Congolese refugees having access to 

household latrines by the end of 2020, while water provision dropped to 12.8 l/p/d in 2020 from 17.2 l/p/d 

in 2019 due to new arrivals and the aging of water systems leading to frequent breakdowns. In response to 

COVID-19, pumping hours were increased in settlements and water attendants were placed at water 

collection points to enforce social distancing and share information about COVID-19. Soap distribution was 

doubled from 250g per person per month to 500g.    

Nansen Refugee Award 

Regional Winner for Africa 

 

Sabuni Francoise Chikunda (left, 

also on cover), a refugee from 

the Democratic Republic of the 

Congo, is photographed with  

her adopted daughter at Nakivale 

settlement in Uganda. Her work 

in teaching, mentoring and 

counselling women and  

survivors of sexual and  

gender-based violence has 

earned her the title of 

Nansen Refugee Award  

Regional Winner for 

Africa. 

 

© UNHCR/Esther  

Ruth Mbabazi  



ZAMBIA 

By the end of 2020, Zambia hosted 57,494 persons of concern to UNHCR 

from the DRC, living in three settlements – Maheba, Mayukwayukwa, and 

Mantapala – with others dispersed in major urban areas. The population 

of Mantapala settlement is from the DRC, while the other two settlements 

host refugees of various nationalities including Congolese. New arrivals 

from the DRC in 2020 originated from South Kivu, Haut-Katanga, and 

Tanganyika provinces. The influx strained camp infrastructure including 

shelter, food provision and social services, especially in the context of the 

COVID-19 pandemic, which exacerbated the already precarious living 

conditions of refugees and asylum-seekers and eroded progress towards 

self-reliance and resilience.  

Protection: New arrivals from the DRC entered through Kaputa, 

Mpulungu, Nsumbu, Kasumbalesa borders, where Government reception 

facilities are in place. All new arrivals had access to Government 

registration procedures following a COVID-19 quarantine period. Access 

to RSD was 100 per cent, while the acceptance rate was 95 per cent. 

Asylum and refugee certificates were issued to all eligible persons, 

however the pandemic hindered issuance of civil documentation including 

birth certificates.  

In Mantapala, 1,386 persons with specific needs were identified and 

supported with cash assistance. To cushion the economic impact of 

COVID-19, one-off cash assistance was also provided to 23,440 vulnerable 

people across the operation, majority of whom were Congolese nationals. 

The Zero Tolerance Village Alliance approach was introduced to reinforce 

GBV prevention, and RRRP partners scaled up efforts to strengthen the 

prevention of sexual exploitation and abuse (PSEA). A total of 9,008 

individuals in Mantapala settlement and surrounding host communities 

were reached through poster distribution and radio shows with 

information on GBV & PSEA alerting them to available reporting structures.  

Education: There are two primary schools in Mantapala, which mainly 

hosts refugees from the DRC. Total enrolment of 5,375, representing 70 

per cent of the school-age population, indicates a significant number of 
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children out of school, and 50 per cent enrolment rate among girls. About eight per cent of children attending 

the schools are from the host community. Infrastructure at the two schools was significantly improved in 

2020 with construction of five teacher houses at each school and six classroom blocks to address 

overcrowding, making a total of 35 classrooms were available and improving the classroom-learner ratio from 

1:185 to 1:154. RRRP partners also built additional WASH facilities in the schools. Furthermore, schools in 

Mantapala received Grade 9 Examination Centre Status, meaning refugees learners can take official exams in 

the settlement. In addition to eliminating the need to travel for taking exams, this is expected to improve 

access to secondary education and increase the number of refugees transitioning from primary to secondary 

education. The Government also approved the first secondary school in Mantapala settlement.  

Food: RRRP partners continued to facilitate improved food security through cash assistance, agricultural 

production, and market access support. A gradual shift took place from food assistance towards monthly cash 

transfers, with the number of individuals receiving cash transfers increasing from 1,524 to 5,195 out of the 

total 16,148 registered refugees at the end of 2020. Other refugees received in-kind food assistance.  

Health and Nutrition: Government provides healthcare services in all settlements and deploys health staff 

under the Ministry of Health. All refugees and asylum-seekers have access to primary healthcare free of 

charge. Health facilities operate at primary health care level and refer patients in need of specialized services 

to higher institutions. Common morbidities were malaria, respiratory tract Infections and watery diarrhoea. 

There was limited mental healthcare support due to lack medication and strengthened community support 

system. Essential medicines and supplies were often in short supply, and RRRP partners stepped in to cover 

the shortfall. Although nutrition and HIV/AIDS activities were underfunded, 502 individuals received 

antiretroviral treatment and 8,320 condoms were distributed. The supplementary feeding programme 

benefited 542 children with SAM and MAM, as well as chronically ill clients. 

RRRP partners also supported the Government’s COVID-19 response by conducing capacity building, 

awareness-raising, providing personal protective equipment, and conducting screening. About 485 community 

health workers, community and religious leaders, community protection workers and health workers were 

trained in COVID-19 prevention measures. Handwashing facilities, cloth facemasks, soap and sanitizers were 

distributed, including 37,731 reusable face masks.  

Livelihoods and Environment: RRRP partners convened under the Poverty Alleviation Coalition to foster 

joint multi-year programming in support of refugee livelihoods. In 2020, 2,595 households received direct 

livelihood support, reaching approximately 10 per cent of people aged 18 to 59 years. Business capital grants 

were also provided to 742 individuals via mobile money, and 150 other skilled workers were linked with 

income-generating activities to offset the economic impacts of COVID-19. To promote skills acquisition and 

development, 75 youths received scholarships to complete vocational skills courses at District training centres. 

Private sector engagement was also scaled up to strengthen the value chain and market linkages. In Meheba 

settlement, a market aggregation and mini value addition centre were established, and rice producers were 

linked to offtake market. 

Shelter and Non-Food Items: All new arrivals to the settlements received emergency shelter and were 

allocated a plot. RRRP partners continue to encourage refugees and asylum-seekers to construct permanent 

shelters using affordable local materials. To this end, a vocational skills centre was established to provide a 

learning platform on construction techniques.  

Water, Sanitation and Hygiene: Drilling and rehabilitation of boreholes increased access to basic water 

supply for more than 105,000 people, including over 27,700 refugees, and more than 78,000 people in the 

host community, along with 39 schools and 27 health facilities. Furthermore, 84,000 people, including over 

20,000 refugees and 64,000 people in the host community, gained access to basic sanitation. However, about 

half of the institutions and public buildings in Mantapala still need to be equipped with sanitation facilities. 

Furthermore, over 213,000 people, including 50,000 refugees and 163,000 people in host communities, were 

reached by hygiene and sanitation promotion campaigns, together with infection prevention and control 

awareness-raising with a focus on COVID-19. Critical WASH supplies including soap, menstrual hygiene 

management kits, liquid chlorine and jerrycans were also provided to over 44,000 refugees.  
19 



COORDINATION  

Governments have a lead role in line with the Refugee Coordination Model. For its part, UNHCR coordinates 

the Congolese refugee response amongst RRRP partners, in close consultation with Government counterparts 

and in collaboration with UN Country Teams and Humanitarian Country Teams. UN agencies, national and 

international NGOs, and other partners including development actors and civil society play key roles in the 

Congolese refugee response in the region.  

The Director of UNHCR’s Regional Bureau for Southern Africa, based in Pretoria, assumes the functions of 

Regional Refugee Coordinator and ensures an overarching vision and coherent engagement for Congolese 

refugees in the seven countries involved in the RRRP. UNHCR also maintains regular linkages with 

humanitarian and development partners in the DRC and in neighbouring countries to ensure regular 

monitoring and sharing of analysis. There is also a strengthened focus on constructive linkages with regional 

bodies, including the African Union, Southern African Development Community, Common Market for Eastern 

and Southern Africa, and other regional bodies.  

For more information:  

DRC Situation Operational Portal - https://data2.unhcr.org/en/situations/drc  

Refugee Funding Tracker - http://refugee-funding-tracker.org/  

Contacts: UNHCR Regional Bureau for Southern Africa 

Joan Allison, Head of External Engagement, allison@unhcr.org  

Lisa Fergusson-Nicol, Senior Inter-Agency Coordination Officer, fergusso@unhcr.org  

Miranda Gaanderse, Reporting Officer, gaanders@unhcr.org  

COMPREHENSIVE REFUGEE RESPONSE FRAMEWORK AND  

THE GLOBAL REFUGEE FORUM PLEDGES 

In countries implementing the Comprehensive Refugee Response Framework (CRRF) approach, strategic 

partnerships are established to include development actors such as the World Bank, the African Development 

Bank, bilateral donors and UN development agencies, civil society and the private sector in the refugee 

response. Pledges made at the first Global Refugee Forum (GRF) in December 2019 support the successful 

implementation of the CRRF approach, including in areas of employment, places in schools for refugees, 

resettlement, clean energy, infrastructure, and better support for host communities. 2020 highlights include:  

Rwanda: The Government of Rwanda contributed to the progressive implementation of the Global Compact 

on Refugees (GCR), and made nine pledges at the GRF focusing on education, livelihoods, protection, 

environment, energy, and health. Good progress was made in supporting the implementation of the pledges, 

including developing thematic action plans per pledge, and putting in place a joint road map for the 

implementation of GRF pledges. All operational responses are in line with this inclusive protection and solutions 

approach. 

Uganda: In line with GCR/CRRF objectives, efforts continued to support Government policies and protect the 

asylum space; support refugee inclusion, resilience and self-reliance of refugees and host communities; and 

expand solutions, including third country options. Refugees have been integrated in Uganda’s National 

Development Plan. At sectoral level, costed comprehensive sector response plans have been developed and 

are implemented under the leadership of Government Ministries for education, health, water and environment 

and jobs and livelihoods. 

Zambia: Against its GRF pledge, the Government of Zambia included over 900 refugees in the National 

Agriculture Information System, paving way for their inclusion in the Farmer Input Supply Programme (FISP). 

Refugee farmers were allocated 700 farm plots in Mantapala, in addition to the 1,300 already allocated in 

Mayukwayukwa and Maheba. Government also provided inputs to over 1,000 refugee farmers, 200 under 

FISP and 800 with funding from the African Union. Additionally, the Government increased its push for refugee 

inclusion in the national education system, with emphasis on accessing secondary education. This included 

approving examination centre status for Grade 9, approving establishment of a senior secondary school, and 

deploying additional secondary school teachers. 
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DRC REGIONAL REFUGEE RESPONSE PLAN: 2020 PARTNERS 

• Action Africa Help International (AAH) 

• Action Against Hunger (ACF) 

• Adventist Development and Relief Agency (ADRA) 

• African Initiative for Relief and Development 

(AIRD) 

• African Women and Youth Action for Development 

(AWYAD) 

• Agency for Technical Cooperation and 

Development (ACTED) 

• Ajuda de Desenvolvimento de Povo para Povo 

(ADPP) 

• Alight 

• Association for Aid and Relief Japan (AAR) 

• Association of Volunteers in International Service 

(AVSI) 

• Building Resources Across Communities (BRAC) 

• Care and Assistance for Forced Migrants (CAFOMI) 

• CARE International 

• CARITAS 

• Catholic Organization for Relief and Development 

Aid (CORDAID) 

• Catholic Relief Services (CRS) 

• Church World Service (CWS) 

• Community Environmental Management and 

Development Organization (CEMDO) 

• Danish Refugee Council (DRC) 

• Dignity Kwanza (DK) 

• Finn Church Aid (FCA) 

• Finnish Refugee Council (FRC) 

• Food and Agriculture Organization (FAO) 

• Global Initiatives (GI) 

• Good Neighbours Tanzania (GNT) 

• Gruppo di Volontariato Civile (GVC) 

• Handicap International (HI) 

• HelpAge International (HELPAGE) 

• Humane Africa Mission (HAM) 

• Humanitarian OpenStreetMap Team (HOT) 

• Humanity and Inclusion (H&I) 

• IMPACT 

• International Aid Service (IAS) 

• International Organization for Migration (IOM) 

• International Rescue Committee (IRC) 

• Internews 

• Jesuit Refugee Services (JRS) 

• Johanniter International Assistance (JIA) 

• Kabarole Research and Resource Center (KRC) 

• Legal Aid Forum (LAF) 

• Lutheran World Federation (LWF) 

• Lutheran World Relief (LWR) 

• Médecins du Monde (MDM) 

• Medical Teams International (MTI) 

• Msamizi Training Institution Social Development 

(MTISD) 

• Norwegian Church Aid (NCA) 

• Norwegian Refugee Council (NRC) 

• OXFAM 

• Peace Winds Japan (PWJ) 

• People in Need (PIN) 

• Plan International (PI) 

• Practical Action (PA) 

• Prime Skills Foundation (PSF) 

• Programme Against Malnutrition (PAM) 

• Samaritan’s Purse (SA) 

• Save the Children International (SCI) 

• Self Help Africa (SHA) 

• Tutapona 

• Uganda Down's Syndrome Association 
(UDSA) 

• Uganda Red Cross Society (URCS) 

• Uganda Women for Water and Sanitation 
(UWWS) 

• United Nations Capital Development Fund 
(UNCDF) 

• United Nations Development Programme 
(UNDP) 

• United Nations High Commissioner for 
Refugees (UNHCR) 

• United Nations International Children's 
Emergency Fund (UNICEF) 

• United Nations Population Fund (UNFPA) 

• UNWOMEN 

• War Child Canada (WCC) 

• War Child Holland (WCH) 

• Water Mission 

• Windle International Uganda (WIU) 

• Women's Legal Aid Centre (WLAC) 

• World Food Programme (WFP) 

• World Health Organization (WHO) 

• World Vision International (WVI) 

 


