
Situation Overview and Humanitarian Needs 

As of 16 April 2020, the cumulative total of confirmed cases of COVID-19 infection is 287. 

In total, there have been 23 deaths and 25 people recovered. More specifically: 

• 101 suspected cases are under investigation;  

• 20 new confirmed cases were recorded in Kinshasa;     

• 2 new people recovered; 

• 1 new death of confirmed cases; 

• 9% Case Fatality Rate (CFR); 

• 141 samples tested; 

• The other cases not indicated are either hospitalized or taken care of off-site by 
the response teams. 

Kinshasa remains the epicenter of the epidemic, with 95.6% (255/267) of all confirmed 

cases. The most affected Health Zones in Kinshasa are: La Gombe, Binza-Meteo, Binza 

-Ozone, Limete and Kintambo. 

A new health zone is affected in Kinshasa, Kalamu II, which brings to 30 the total number 

of Health Zones affected in the country. 

The humanitarian situation in the Democratic Republic of the Congo (DRC) continues to 

deteriorate due to the activities of armed groups, intra and inter-ethnic/communal violent 

conflicts, epidemics, natural disasters, and food insecurity. According to the 2020 

Humanitarian Needs Overview (HNO), the number of people in need of humanitarian 

assistance will increase from 12.8 million in 2019 to 15.9 million in 2020. Of these, 8.4 

million people lack basic access to WASH services and 8.6 million vulnerable persons 

lack protection. Furthermore, 5 million internally displaced persons (between October 

2017 and September 2019, of which 2.9 million are children) and 2.1 million returnees 

(from April 2018) are registered. 

In this context, the COVID-19 outbreak is creating significant additional pressure on the 

already overburdened health and social service delivery systems, exacerbating the 

vulnerabilities of affected populations.  

In support to the DRC Government COVID-19 response plan and within its coordination 

mechanism, UNICEF response strategy and interventions focuses on the following axes: 

1. Risk communication & community engagement (RCCE); 
2. Improving WASH and Infection Prevention and Control (IPC) measures in health 

facilities and in the community; 
3. Provision of supplies, medical equipment for case management; 
4. Psychosocial support and continuous access to basic social services; 
5. Social protection interventions to mitigate the socio-economic impact in 

households and Social sciences analysis.  

UNICEF’s COVID-19 Response 

Risk Communication and Community Engagement (RCCE)  

COVID-19 hotline: during the last two weeks, the COVID-19 hotline received 9,133 calls disaggregated as follows: 89% 

requests for information, 5% alerts (suspected cases of COVID-19 infection), 3% requests for medical assistance, 2% 

complaints and 1% queries about rumours.  The alerts were forwarded to the epidemiological surveillance teams for 

necessary investigations. Rumors and community feedback collected are analysed and help guide the intervention 

strategy. During the reporting week, UNICEF has trained an additional 25 call centre helpers, bringing the total number 

of trained consultants to 110. The latest 25 helpers were selected among health professionals to respond to medical 

concerns raised by callers. UNICEF expects the hotline to receive and process at least 6,000 calls daily.  

U-Report platform: has grown to reach 36,426 subscribers with 79% aged 15 to 30 years. During the reporting period, 

the SMS center replied to 5,607 questions on COVID-19, most of them related to the status in DRC (39%), available 

and possible treatment and actions taken by the government (31%), and prevention methods (19%). During the reporting 

period, the COVID-19 SMS information line was used by 11,359 people (the SMS information line provides information 
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on symptoms, how to protect yourself and others, and myths). The quiz launched to assess and strengthen people 

knowledge on COVID-19 was taken by 1,209 new people.  

Mass Media Engagement:  With the support of UNICEF, 215 radio stations including 15 in Kinshasa and 32 television 

channels, including 10 in Kinshasa, have continued their COVID-19 awareness campaigns, particularly in the 5 most 

affected provinces (Kinshasa, North Kivu, South Kivu, Kwilu and Ituri), reaching more than 10 million people with 

essential messages on prevention from the virus and other individual and collective protection measures.    

Highlights from the provinces  

In Kinshasa: UNICEF organized 67 awareness-raising and briefing on COVID-19 prevention  sessions reaching a total 

of 1,135 community leaders and community relays 2,026  and 566  health care providers. The community relays helped 

follow-up 182 contact cases.  

In Ituri: 1,530 households were reached thanks to 1,800 community relays. 4,7742 travellers were also reached at four 

checkpoints in three health zones (Mambassa, Komanda and Bunia). Community Action Committee members carried 

out 42 home visits targeting 254 people during which they raised awareness of COVID-19 and talked about the 

importance of decontaminating premises and psychosocial support.  

In South Kivu: the community relays raised awareness among 25,969 people in Bukavu on barrier gestures. UNICEF 

briefed 231 community relays on COVID-19 in 3 Health Zones.  

In North Kivu: Community Action Committee members from Goma, Karissimbi and Nyiragongo reported 35 alerts on 

COVID-19. They also carried out home visits during which they raised awareness among 41,753 people on how to 

prevent and identify COVID-19. 

In Kwilu: UNICEF’s partner Communauté des Amis de la Nature et de la Culture (CANACU), produced and widely 

broadcast a song on COVID-19 on 20 local radio stations. 

Infection Prevention and Control (IPC)/Water, Hygiene and Sanitation (WASH) 

UNICEF distributed infection prevention and control supplies to 3 Provincial Health Departments and 20 health facilities, 

and 4 hand washing kits to be placed in public sites. UNICEF also launched the local production of 66,000 masks, 

trained 209 people (health manager, health provider and community agents) on infection and prevention control in the 

context of COVID-19.   

Highlights from the provinces  

In Kinshasa: UNICEF delivered the first batch of infection prevention and control supplies to the health facility set up 

to care for health workers infected with COVID-19 in Kinshasa.  

In South Kivu: UNICEF delivered 3 rolls of plastic sheeting and 50 Kg of Calcium Hypochlorite 70% (Chlorine THT) to 

the COVID-19 isolation and treatment centre in Bukavu. UNICEF distributed infection prevention and control supplies 

to 20 health centres and placed 4 hand washing kits with 100-litre tank in 2 public markets in Bukavu. 

In North Kivu: UNICEF trained members of 9 local transport associations on COVID-19 messages and risk mitigation 

measures and donated personal protective equipment (PPE), cleaning and disinfection materials to the Provincial 

Department of Health in Goma. 

UNICEF briefed 147 providers in the health areas of Kanzuli, Mabakanga, Paida, Kasabinyole and Kasanga. It also 

provided a refresher training on infection prevention and control to 36 health zone supervisors, and briefed 16 healthcare 

providers on the prevention of COVID-19 in the health area of Kasabinyole. 

In Ituri: UNICEF briefed 26 hygienists from Bunia on bio-cleaning and decontamination, and 9 health care providers on 

infection prevention of COVID-19.  

In Maindombe: UNICEF delivered 350 pairs of gloves, 50 boxes of soap, 330 pairs of boots, 150 hand wash basins, 

118 single buckets, 20 sprayers and 8 chlorine baths to the Provincial Health Department of Maindombe.  

Psychosocial Support and Child Protection 

Following the training of clinical psychologists organized last week in collaboration with the Psychosocial Commission, 

45 people in quarantine, 31 patients confirmed as infected with COVID-19 and two families with a member who died 

from COVID-19 received psychological support. In addition, 12 primary care staff members were supported by the 

Commission during this period. 



3 

 

In addition, the social workers trained last week are now deployed in each of the 35 health zones in the city of Kinshasa. 

As part of the implementation of child protection monitoring, they have conducted a series of meetings/briefings with all 

community child protection networks in Kinshasa.  

The Child Protection Sub-Cluster has finalized the National Humanitarian Response Plan to COVID-19 (HRP-COVID) 

and, in order to harmonize activities, has disseminated COVID-19 tools (contextualized guidelines, indicators, training 

modules and case management sheets adapted to the COVID-19 epidemic) to the 31 Child Protection Working Groups 

of the DRC. 

Health and Nutrition  

UNICEF received 45 oxygen concentrators and health kits and together with the ministry of health developed a plan to 

distribute the COVID supplies to the targeted health centres in Kinshasa and in some provinces. despite the COVID 

related constraints 1,295 measles kits to treat 129,500 children were distributed to fight one of the most dangerous killer 

disease for children. 

UNICEF is promoting the inclusion of infant and young child feeding in pre-school consultation services through the 

delivery of 375 image cards, 688 mid-upper arm circumference measuring tapes for children, 951 mid-upper arm 

circumference measuring tapes for adults and other monitoring tools to Health Zones at risk of COVID-19. In addition, 

to improve the nutritional care of patients in hospitalization, a Nutritional Care Protocol is being discussed with the 

experts of the Care Commission and PRONANUT.  

The Nutrition Cluster and its members have activated two important coordination sub-working groups to guide 

programmatic implementation to reduce morbidity and mortality related to the impact of COVID-19 in children and to 

develop a roadmap for the implementation of the simplified acute malnutrition management approach so that to 

strengthen the treatment of malnutrition cases in the context of COVID-19.  

Highlights from the provinces  

In South Kivu : UNICEF has deployed nutrition supplies (more than 1,000 boxes of ready-to-use therapeutic formula 

and 2,122 vials of Amoxicillin) to strengthen the management of cases of severe acute malnutrition in the Uvira health 

zone: UNICEF provided support to 4 technical agents of the Provincial PRONANUT on infant and child feeding practices 

in the context of COVID-19 in accordance with the newly issued guidance notes for the implementation of the nutrition 

interventions. 

In Kasai:  Sentinel sites in 101 Health Zones in 5 Provinces supported by UNICEF are ensuring the strengthening of 

nutrition surveillance and early warning. UNICEF and PRONANUT support health facilities in 5 provinces to implement 

vitamin A supplementation and deworming of children 6 to 59 months.  The Provincial Health Divisions, PRONANUT 

and UNICEF have developed a Provincial COVID-19 Plan that takes into account the adjustments made in the Nutrition 

Guidance Notes.  

In North Kivu:  UNICEF has delivered 280 boxes of Plumpy Nut for the treatment of severe acute malnutrition to the 

health zones of Mweso, Kibua and Walikale. UNICEF is working with the provincial health authorities to ensure 

application of the guidelines for the implementation of nutrition activities in the context of COVID-19. 

Education 

As cluster lead, UNICEF contributed to the development of the Inter Cluster Strategy for COVID-19.  In collaboration 

with Save the Children, UNICEF also coordinated and submitted the revision of 4 proposals on education in the context 

of COVID-19 that were approved and will be funded by Education Cannot Wait (ECW), a global fund for education in 

emergencies. ECW approved US$ 1,5 million to AVSI, UNESCO, Save the Children and War Child Canada, targeting 

Kinshasa, North Kivu (Goma), South Kivu (Bukavu and Uvira), Ituri (Bunia) and Lubumbashi. 

UNICEF met the Ministry of Primary, Secondary and Technical Education (EPST) to intensify the advocacy for a distance 

learning program broadcasted through local and national radio stations. The meeting was also an opportunity to 

advocate for the finalization of the Education National Strategic Response Plan.  

Highlights from the provinces  

In South Kivu: The Governor launched a programme of distance education that aims to deliver courses through 

television, radio and digital platforms. Lessons began broadcasting on 15 April and reached a total of 479,351 children 

(189,202 girls). The educational program is designed to cover the needs of children from kindergarten to secondary 

schools. The following pupils are targeted by this activity of distance learning : 7,709 kindergarten children (3,977 girls) 

262,062 primary school children (130,257 girls) and 209,580 secondary school children (54,968 girls).  
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Supply and Logistics  

UNICEF received 45 oxygen concentrators and medical equipment.  Additional orders for medical equipment, furniture 

and consumables have been placed.  

Funding Overview  

UNICEF estimates that US$ 58 million is required for an immediate 

response within its areas of responsibility. UNICEF has already 

allocated US$ 5 million of its own resources to meet critical needs until 

additional funding is secured. More than ever, UNICEF needs flexible 

and timely funding to meet the most critical needs as the epidemic 

evolves. The UNICEF Representative in DRC has also appealed for 

in-kind donations.  

External Media 

Since the beginning of the COVID-19 outbreak in DRC, the 

communication team posted more 147 messages on Facebook, 

Instagram, Twitter and LinkedIn – reaching more than 8 million 

people. During the reporting period, a quiz was conducted on UNICEF DRC’s social media network, providing key 

messages about prevention methods. New multimedia material was uploaded on WeShare.  

 
Press releases 

• https://www.unicef.org/press-releases/european-union-and-belgium-support-unicef-shipping-vital-supplies-democratic 

• https://www.unicef.org/drcongo/en/press-releases/drc-new-ebola-death-confirmed 

• https://www.unicef.org.uk/press-releases/drc-new-ebola-death-confirmed-as-country-prepares-to-declare-end-of-epidemic/ 

Stories related to COVID-19 and mentioning a UNICEF DRC expert 

• Butembo-Covid-19 : UNICEF appelle les médias à s’impliquer davantage dans la sensibilisation : 
https://www.7sur7.cd/2020/04/11/butembo-covid-19-unicef-appelle-les-medias-simpliquer-davantage-dans-la-sensibilisation 

• Ebola, Measles and Now COVID-19: DR Congo in Crisis: https://www.unicefusa.org/stories/ebola-measles-and-now-covid-19-dr-congo-
crisis/37185 

• Congo Faces Ebola Setback as Coronavirus Bears Down: https://www.wsj.com/articles/congo-faces-ebola-setback-as-coronavirus-bears-
down-11586717997 

• Coronavirus Fight Hinders Action Against Other Deadly Diseases : https://www.wsj.com/articles/coronavirus-fight-hinders-action-against-
other-deadly-diseases-in-poorer-nations-11586789123  

• RDC : l’UNICEF « attristé » par le nouveau décès dû à Ebola à Beni : https://www.radiookapi.net/2020/04/11/actualite/sante/rdc-lunicef-
attriste-par-le-nouveau-deces-du-ebola-beni 
eNCA  

• interview with UNICEF Representative Edouard Beigbeder: https://www.youtube.com/watch?v=m9ZFcptaFXE  

• Ebola, Measles And Now COVID-19: DR Congo In Crisis: https://www.forbes.com/sites/unicefusa/2020/04/13/ebola-measles-
and-now-covid-19-dr-congo-in-crisis/#52933eb142ff 

 
UNICEF Novel Coronavirus (COVID-2019) Global Appeal: https://www.unicef.org/appeals/covid-2019.html  
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