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This report is produced by OCHA DRC in collaboration with humanitarian partners. It covers the period from 
25 to 26 May 2021, 15:00 Kinshasa time1. The next report will be issued on 27 May 2021. 

HIGHLIGHTS 

 

• Needs are still being assessed 

• No new deaths reported  

• Seismic activity continues 

• Goma and Bukavu airports remain closed until 
further notice 

 

 

 NATURAL DISASTER  

SITUATION OVERVIEW 

As of 25 May, the city of Goma continues to experience strong seismic tremors, although less frequently. The 
same geo-seismic phenomena have also been observed on a smaller scale in the nearby town of Gisenyi in 
Rwanda.  
 
The lava flow, ash, and gas as well as the multiple earthquakes have destroyed houses, public buildings 
(schools and health structures), and fields. Water and electricity supply systems have also been affected and 
roads cut off.   
 
Markets have reportedly reopened, two days after the eruption on 25 May, while some non-food item stores 
remain closed. Merchants have reported a notable increase in the price of food items. According to local 
sources, the price of a bowl of beans increased by 17.6 percent and the price of a kilogram of apples by 20 
percent in certain markets.3 A crack in the Kituku market has also been reported, although its impact on the 
functionality of the market cannot be estimated at the moment. 
  
Another point of concern is the closure of the banks (reported on May 24), which may cause difficulties in 
accessing cash for both merchants (impacting their ability to restock) and customers.  
 
 

 
1 The information is collected from partners on an ongoing basis and is therefore subject to change. 
2 According to the IOM, see the full report.   
3 These prices are strictly indicative and are not intended to be generalized to the entire city of Goma. 

31 
Deaths 

175 
Separated children 

20 952 
Displaced people2 

4 500 
Displaced households 
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In Bwene, north of Goma, an entire neighbourhood 
was completely razed by the lava flow. 23 May 2021.  
© HEKS/EPER  

https://mcusercontent.com/d1eb61c90f6b5c079cc44f263/files/4736e9ff-e2d2-e9ce-4550-db3194c5997b/ETT_NORD_KIVU_Nyiragongo_rapport__54.02.pdf
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  Logistics 

The inaccessibility of the Goma-Rutshuru road at Kibati, which is still blocked by lava over a distance of nearly 
two kilometers, risks hindering access to supplies from several territories in North Kivu (Rutshuru, Lubero, 
Oicha, Beni and Butembo). Of 32 traders interviewed in Goma selling cereals, 10 were sourcing from the 
territories to which access is allowed by the Goma-Rutshuru-Butembo road (Rutshuru, Lubero, Oicha, Butembo 
and Beni territories). Work to clear the road is underway.  
 
Particular attention is being paid to the evolution of the opening of the border with Rwanda, given the cross-
border dynamics of supplying food and non-food products sold in Goma. 
 
There is a continuous movement of people across the lake between Goma and Bukavu, with boats leaving twice 
a day. The airports in Goma and Bukavu are still closed until further notice.  

 

  Water, Sanitation and Hygiene 

The water supply between Usine and Bushara was damaged 
by the lava flow, cutting off all water supply in the north of 
Goma city. Assessments are underway to determine how 
many people have been affected. Only the village of Muheto 
has an accessible water point, but is insufficient to serve its 
population and neighboring villages. The village of Buhene no 
longer has access to water and relies on tanks for its supply. 
In the health areas of Kanyaruchinya and Kibati, pipes, 
standpipes and cisterns were buried by the lava.  
 
The disruption of the water supply creates a real risk of a 
cholera outbreak, especially since many returnees are coming 
from Sake, an epidemic area.  
 
 
 
 

  Protection – Gender-based violence (GBV)  

The cluster reports that many displaced people returned to Goma after the lava flow stopped, although the 
authorities have not yet authorized their return to the area. They are staying in schools and churches, exposed 
to the risk of toxins contained in the lava. 
 
Specific protection/GBV needs include family reunification, sanitation (women and girls currently wash outside 
at night and are at risk), shelter (women and girls are spending the night in the same classrooms with men, 
which increases the risk of GBV), and psychosocial care for affected people and survivors.  
 
The hotline for children and family reunification is still operational (+243 970 351 202 and +243 974 551 013). 
 

  Food security 

A food and nutrition needs assessment is still ongoing. However, some actors have positioned themselves to 
ensure access to food for the affected population. WFP and the NGO Help Child have planned food distribution 
activities for approximately 2,200 households while the FAO plans to provide emergency agricultural production 
support to another 2,000 households. Tearfund is targeting 10,000 households for multi-sector cash support.4 

 

 

 

 
4 There has not been any information provided on the start date of these distribution. 

The lava heavily damaged the new water tank built by 
Mercy Corps.24 May 2021. © HEKS/EPER 
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  Health 

Access to health care remains limited to the affected people according to evaluations conducted by civil society, 
the DPS5, the Ministry of Health and WHO covering the three communes Goma, Nyiragongo, and Karisimbi. 
Medical centers and dispensaries (namely Emmanuel, Sayoni, Catholique and 8th CEPAC) have burned down, 
making it difficult to access health care. 
 
Approximately ten people have been poisoned by the gas coming from the lava in the locality Kibati.  
Epidemics of cholera and watery diarrhea have been reoccurring since 2017 in the area. With limited supply of 
drinking water, there is an increased risk for cholera and diarrheal disease outbreaks.   
 
A significant increase in patients needing gynecological-obstetric services has been observed. In surgery rooms, 
all the beds are occupied: the occupancy rate has risen from 65 to 100 percent (23 cases of trauma were 
reported as of May 22, with one case from Saké). Safety stock of medicines are depleted and a lack of food 
services for patients has been reported. 

  Education 

As of 26 March 2021, six schools have reportedly been destroyed (four primary and two secondary schools), 
and three schools are currently serving as shelter for affected persons. A total of 2,438 students and 124 
teachers are affected. The Education cluster in collaboration with the Ministry of Primary, Secondary and 
Technical Education (EPST) have identified five schools to accommodate the affected children and students. 

COORDINATION 

A humanitarian coordination meeting was organized on 26 May between the provincial authorities represented 
by the Civil Protection of North Kivu and the Operational Coordination Committee for Rapid Responses to 
Humanitarian Alerts (CORAH). The meeting was also extended to all the humanitarian organizations with a 
response capacity.   

Multiple rapid assessment evaluations are ongoing. In addition to shelter, water services, food, NFI and 
protection services, the need for mental health support has also been identified. OCHA has set up a crisis cell 
in Goma in order to coordinate the evaluations and responses. According to IOM, close to 21,000 persons are 
displaced.  

OVERVIEW OF THE HUMANITARIAN SITUATION6 

   
 

 
5 Direction provinciale de la santé. 
6 Dashboard produced by OCHA, in French. 

https://www.humanitarianresponse.info/sites/www.humanitarianresponse.info/files/documents/files/2021052021_v100_ocha_rdc_nk_apercu_situation_humanitaire_eruption_volcanique_nyiragongo.pdf
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MAPS 

In collaboration with OCHA, REACH has developed two preliminary maps showing the extent of the lava flow 
(for the southern flow) and buildings.  

• The first map shows the full extent of the southern lava flow that stopped at the Goma city limits, flowing 
over several localities/neighborhoods (Buhima, Bugeregere, Kabaya, Bushara, Rukoko and Ngangi I). The 
second is a version focused on the affected urban area. 

• Note that the northern part of the mapped area was also impacted by the eruption, which affected the RN2 
but is not shown on this map.  

 
 

               
  

For further contact:  

Joseph Inganji, Head of Office OCHA DRC,  inganji@un.org, Cell.: +243 970 003 670 

Emmanuelle Osmond, Deputy Head of Office, emmanuelle.osmond@un.org , Tel:  (+243) 971 015 446 
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https://www.impact-repository.org/document/reach/2a77298e/REACH_MAP_Nyiragongo_Eruption_25052021_VF_A4_Vlight.pdf
mailto:inganji@un.org
mailto:emmanuelle.osmond@un.org

