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West Africa – Emergency aid to refugees from Cote d’Ivoire
DRC established refugee camps and provided basic emergency aid when more than 100,000 refugees crossed the bor-

der in connection with the civil war following the election.

The Horn of Africa
Drought and war escalated into a famine disaster requiring rapid response. DRC’s mobile soup kitchens provided food 

for almost 100,000 people every day when the crisis was at its worst. 

the nationwide fundraising event ‘africa now’ allocated DKK 5.5 million to DRC’s humanitarian activities.

Kyrgyzstan
a large DRC project, comprising the construction of more than 1,000 permanent homes for the displacecement-affekted 

uzbek minority, commenced in southern Kyrgyzstan.

The Arab Spring – Libya
DRC helped libyan refugees and migrants crossing the border to tunisia. after the war, DRC’s Demining group (DDg) 

entered sirte and cleared schools of mines and unexploded ammunition.

South Sudan
DDg contributed to increasing safety in south sudan by clearing unexploded items and offering mine risk education.

Two new Lærdansk language centres
lærdansk opened two new language centres in the municipalities Ringkøbing-skjern and syddjurs.

Houses shared by young refugees
integration network created a better basis for the integration process of young unaccompanied refugees.

 

Repatriation
elderly refugees want to return to their countries of origin. the number of repatriates, including refugees and immi-

grants, increased in 2011.

Integration award to DRC project 
a project funded by trygfonden for ethnic minority boys, shop ‘n Wash, received the integration award of the Ministry 

of social affairs and integration.
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the year at a glance
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The total activities of the Danish Refugee Council have developed as follows in the years 2007-2011

DKKm 2007 2008 2009 2010 2011

Collected funds

Income 36 47 46 46 56

Collected funds used 33 44 42 40 48

Total collected funds 3 3 5 7 8

Own funds

Income, language centres 118 158 234 283 322

Income, integration, etc. 30 43 52 65 76

Expenses, language centres 112 144 210 247 268

Expenses, integration, etc. 30 41 53 63 90

Total own funds 6 16 22 38 40

Donated funds

Grants/used for international project work 410 486 554 720 924

Grants/used for other projects, funds, etc. 14 15 12 12 19

Government Budget appropriations, etc.

Income/used, all activities  27 28 31 29 25

Danish Refugee Council, total income 636 778 928 1.155 1.422

Danish Refugee Council, total expenses 628 759 901 1.110 1.374

Danish Refugee Council, results 8 19 27 45 48

Balance sheet items

Total assets 222 288 378 465 546

Equity 51 70 98 141 189

Average number of employees

Headquarters in Borgergade, Copenhagen 133 142 173 172 181

Language centres 180 210 348 360 397

Regional employees, Integration Network & Volunteer Network 64 70 58 65 100

Expatriates in international projects 117 133 141 149 199

Local staff in international projects* 4.000 4.000 3.000 3.500 3.900

Volunteers in Denmark** 4.000 4.200 4.600 4.900 5.300

* The number of local staff comprises both permanent and temporary staff. The calculation method for local staff abroad was  

 changed in 2009, from an estimate to an actual count.

** In 2011, volunteers’ work in Denmark is equivalent to approximately 1,200 man-years.

FINANCIAL HIGHLIGHTS
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A good year has enabled DRC to help more people

6  |  Danish Refugee CounCil  |  annual RepoRt 2011

DRC has seen another good year. We are happy that we have been able to help more displaced people and strengthen our advo-

cacy based on significantly increasing revenue of DKK 1.4 billion in 2011. The high level shows that many donors wish to coop-

erate with us and are satisfied with our work. We appreciate the commitment and professional work of our many Danish, interna-

tional and local employees for the benefit of some of the most vulnerable people in the world. We have pursued our objectives, 

met our quality requirements and succeeded in raising the funds needed.

Working in unsafe environments

Humanitarian work is conducted in increasingly unsafe environments. The access of refugees and internally displaced people 

to protection and help has decreased and so has the humanitarian access for humanitarian workers. The challenges of working 

in ‘fragile states’ are great, also in certain very strong states; however, our work is necessary, and we therefore constantly have 

to develop methods that enable us to respond to humanitarian needs in spite of the challenges but without compromising the 

safety of our many employees. The kidnapping in Galkayo/Somalia in October 2011 clearly demonstrated that safety now and in 

the future must be given high priority. It was a great relief when our two colleagues were rescued; however, 92 days as hostages 

make a deep impression and call for reflection. 

Fundamental rights

In 2011, Europe was particularly affected by the problems in Greece with securing asylum seekers access to proper asylum pro-

cedures and proper living conditions. DRC has advocated the cause of asylum seekers and maintained the requirement for con-

sideration of the fundamental rights of the individual asylum seeker by among other things filing cases with the European Court 

of Human Rights in order to avoid the return of asylum seekers to Greece under the Dublin Regulation.

Successful integration in Denmark

In Denmark, DRC continues to develop its integration activities together with local governments, businesses and institutions. 

As one organisational unit, Lærdansk, Integration Network and Volunteer Network supplement, support and develop each other. 

Obviously, we are particularly proud that the integration award 2011 of the Ministry of Social Affairs and Integration was given to 

‘Shop’ N Wash’ which is one of our projects for 12 young boys who have created their own microbusiness.

Challenges

DRC’s expansion in recent years gives rise to many challenges. Growth must be managed, employees be taken care of and the 

quality of our work be maintained. Our own and other people’s expectations of DRC’s work and ability to contribute to develop-

ing the different areas of activities and the policies governing them increase. This will be reflected in our strategic plans for the 

coming years.

Andreas Kamm

Secretary General
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INTERNATIONAL PROJECT AID

THE HORN OF AFRICA: ‘It’s about saving lives’

In 2011, when Somalia was hit by the worst famine ever, 

DRC set up extraordinary emergency operations in the 

Horn of Africa. 

‘Right now, it’s about saving lives’, said Head of the Interna-

tional Department of DRC Ann Mary Olsen after her visit to 

Somalia, Kenya and Ethiopia in the summer of 2011.

After two decades of war and poor rains for several seasons, 

Somalia was facing a humanitarian crisis of historic dimen-

sions. On 20 July, the UN declared famine in two regions of 

Somalia followed by an additional four regions of the coun-

try’s eight regions. 

‘What I saw in Somalia’s capital Mogadishu is of a very dif-

ferent order of magnitude than what I have seen in other se-

vere humanitarian crises. Normally, refugees bring a few be-

longings when they flee. The Somalis I met had nothing. The 

war had destroyed almost everything, and the drought de-

stroyed what remained – even hope. When I asked what they 

hoped for, they replied – ’nothing”, said Ann Mary Olsen. 

The appeal was heard

The crisis in the Horn of Africa exploded, and the UN sound-

ed the alert when about 12.4 million people were in acute 

need of humanitarian aid. The appeal of humanitarian organ-

isations for more resources was heard, and among others, 

DRC was able to intensify its emergency assistance in So-

malia and the Somalia region.

Famine did not only hit Somalia but also the border-

ing countries Kenya and Ethiopia to which the refu-

gees fled. 

Ann Mary Olsen met some of the many victims of the cri-

sis when she visited the Danish supported mobile kitchens in 

Mogadishu which provided food for almost 100,000 people 

every day when the crisis was at its worst. In Kenya and Ethi-

opia, Ann Mary Olsen also met representatives of the UN’s 

Office for the Coordination of Humanitarian Affairs (OCHA), 

the World Food Programme (WFP) and the High Commis-

sioner for Refugees (UNHCR), all of which are partners in the 

distribution of emergency aid.”

‘We may succeed, but many resources are required. Money, 

of course, but also professional coordination in order that the 

emergency aid is provided when and where it is needed. And 

it is very important that we help keep and raise public aware-

ness of the situation in Somalia when the worst crisis has been 

prevented. Somalia and the refugee camps in the Horn of Afri-

ca will need assistance for many years to come if the displaced 

people are ever again to have the means for self reliance.” 

Although global awareness of Somalia and the victims of the 

humanitarian crisis in the Horn of Africa has decreased, DRC 

is still involved in delivering life-saving assistance.

SOmAlIA: Famine declared over, but crisis remains

Of the Somalian population of 7.5 million, the drought forced 

almost one million people to flee across borders, while an 

additional 1.7 million were internally displaced. 

In spite of violent fighting in Mogadishu, thousands sought to 

the capital in a desperate search of water, food and protec-

tion. DRC’s emergency aid included daily emergency kits for 

approximately 300 newly arrived refugee families, water and 

sanitation in informal refugee camps and daily meals pre-

pared in 16 soup kitchens.

The famine was declared over in February 2012, but 

the crisis remains. It is estimated that almost every 

third person in Somalia, approximately 2.34 million 

people, is still affected by food shortage. 

DRC’s emergency aid continues in Mogadishu and the rest 

of Somalia, but in 2012, increased focus will be on long-term 

and sustainable solutions.  

KENyA: Hosts the largest refugee camp in the world

When the drought was most severe in Somalia, an average 

of approximately 1,400 new refugees arrived every day at the 

world’s largest refugee camp, Dadaab, in north-eastern Ken-
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FAMINE IS DECLARED WHEN

> Acute malnutrition rates among children exceed 30 per cent

> More than two people per every 10,000 die per day as a 

consequence of the crisis

> People are generally not able to access food and other 

basic necessities.

In 2011, DRC spent approximately DKK 260 million on assist-

ance to the Horn of Africa.
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ya near the Kenya-Somalia border. The number of refugees 

in the camp increased from approximately 300,000 to almost 

500,000 in 2011. 

In 2011, DRC assisted Dadaab with: 

> a new camp area and approximately 6,000 tents 

> drinking water and emergency kits 

> school tents 

> hospitals and schools

>  infrastructure

ETHIOpIA: New refugee camps  

When the famine was at its worst, approximately 1,300 Soma-

lis crossed the border to Ethiopia every day, and it is esti-

mated that almost 100,000 people fled to this area in 2011. 

Two existing refugee camps were not enough. Therefore, in 

a partnership between UNHCR and DRC, an additional three 

camps were established, including emergency kits and access 

to sanitation and clean water.

yEmEN: Assistance in the Arabian peninsula

Conflicts and drought force an increasing number of people to 

cross the Gulf of Aden in search of help and improved living 

conditions far away from the Horn of Africa. Along the coast 

of Yemen, DRC assists with registration and information in a 

partnership with the UN.

DFH/DDG office              DFH support
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FLExIBILITY IS IMPORTANT

The assistance provided in Somalia is affected by more than 20 years of war, which has left the country in ruins. Therefore, DRC 

is constantly prepared to be flexible and move projects. During 2011, the emergency aid had to be suspended in two regions; In 

Galkayo in central Somalia where two aid workers from DRC’s demining unit were kidnapped at the end of October and in Hiiran 

in southern and central Somalia following a statement issued by Al-Shabaab listing 15 UN agencies and INGOs as unwanted, 

which meant that they had to leave the area for the present. In return, the emergency aid in the capital of Mogadishu and other 

Somalia regions was intensified.
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When the crisis escalated, a team of relief workers came to 

Harper in southern Liberia in March, and in April, the estab-

lishment of the refugee camp Little Wlebo started. The camp 

is located near the border to Cote d’Ivoire and has room for up 

to 10,000 refugees. The refugees received construction mate-

rials in order that they could participate actively in the con-

struction of the camp. This puts focus on personal respon-

sibility and meaningful and constructive activities. Refugees 

also help as volunteers in the camp receiving new refugees 

and distributing supplies.

Refugees help refugees

Many refugees have had traumatic experiences – they have 

seen family members being killed and their villages being burnt 

down. They are received by DRC’s local relief workers who have 

themselves been refugees – people who have gone through 

similar tragedies and who may help other refugees move on.

SOUTH SUDAN: Increased safety as a result of landmine 

and cluster bomb safety training 

In June 2011, immediately following a mine risk education 

session for 600 primary school students at Logamere Primary 

School, the headmaster reported a dangerous item found in 

the school’s garbage pit.

The DDG team marked the area which was in close proxim-

ity to the school’s classrooms and to the main road, and upon 

closer inspection, DDG teams unearthed hundreds of items 

of harmful remnants of war in the area. In total, DDG teams 

cleared 219 items, including mortars, projectiles, fuzes and 

rocket propelled grenades within the primary school grounds.

The school is located close to the large community of Log-

amere. Therefore, the DDG team provided mine risk education 

to the many residents in and around the area as well.

Fortunately, sixteen year old Marcos from the town of Ikotos 

remembered what he had learned about the danger of clus-

ter bombs when he noticed a small metal object underneath 

WEST AFRICA: THE REFUGEE FlOW TURNED     

West Africa has witnessed many years of civil war and armed 

conflict, and DRC provides assistance across the borders 

between Liberia, Cote d’Ivoire and Guinea. 

15 years of civil war in Liberia has forced a large number 

of refugees to flee to Cote d’Ivoire and Guinea. When 

the presidential election in Cote d’Ivoire in November 

2010 led to a violent civil war, refugees started to flee 

the opposite way – to Liberia. 

Many border villages in Liberia have received refugees from 

Cote d’Ivoire, but they have scarcely enough to feed them-

selves. Liberia is one of the poorest countries in the world. 80 

per cent of the population lives on less than DKK 6 per day. 

 

Development assistance was supplemented by emergency aid

When the refugee crisis escalated at the beginning of the year, 

DRC had already initiated development activities in many of 

the villages that received refugees in the Nimba district. The 

local population received the refugees from Cote d’Ivoire with 

support and sympathy; however, it was impossible for them 

to feed so many refugees without assistance from outside 

sources. The ongoing development activities had to be sup-

plemented by emergency aid. Liberia has limited infrastruc-

ture and shortage of almost all materials, which is a huge chal-

lenge when water supply and sanitation must be established, 

roads be renovated and bridges be built to create access for 

refugees and supplies in a country covered by jungle and 

without the most basic materials.

THE REFUGEE FLOW TURNED

> More than one million people were forced to flee the fight-

ing in Cote d’Ivoire.

> 130,000 crossed the border to neighbouring Liberia.

> 250,000 were internally displaced in Cote d’Ivoire.

DRC’S LONG-TERM DEVELOPMENT ACTIVITIES IN LIBERIA

> Distribution of seeds and tools

> Training in effective farming

> Establishment of agricultural production cooperatives 

which together administer the funds received.

DRC’S EMERGENCY AID:

> Establishment of the refugee camp Little Wlebo

> Distribution of basic necessities such as soap, tarpaulins, 

blankets, kitchen kits and torches

> Establishment of water and sanitation in a number of Libe-

ria’s refugee camps – also camps operated by the UN or 

other organisations 

> Establishment of 58 km road with bridges and drain.
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a tree in his grandmother’s garden. He marked the area with 

two crossed sticks and then went for help. He called the local 

DDG person and told him what he had found. Marcos had 

found an unexploded cluster bomb. 

The grass grows tall at a rapid rate in this area of Sudan, and 

most residents burn the old grass in an effort to make room for 

the new year’s crops. The population need the land for farm-

ing and growing crops for selling or own consumption; how-

ever, farming is dangerous because of the risk of unexploded 

mines and ammunition.

Therefore, mine risk education is very important, and 

the identification and reporting by the local population 

of harmful remnants of war help DDG collect the impor-

tant information that enables DDG to identify potentially 

dangerous areas. 

People feel safer in areas of South Sudan in which DDG has 

cleared mines and unexploded ammunition and offered mine risk 

education activities in 2011. There has been a decrease of 22 per 

cent in the number of people who consider the threat from land-

mines and cluster bombs high. Cleared land is used for farming 

and rebuilding residential areas for returning South Sudanese. 

FACTS ABOUT SOUTH SUDAN

> Since South Sudan’s independence in July 2011, there 

has been a steady return of displaced South Sudanese to 

their ancestral homes.

> South Sudan has a population of more than 10 million and 

covers an area of approximately 620,000 sqkm.

> The majority of the population support themselves by sub-

sistence farming and cattle herding, which is complicated by 

a large number of landmines and unexploded ordnances.

DRC’s Demining Group (DDG) has been working with commu-

nities in South Sudan since 2006.

DDG IN SOUTH SUDAN

In 2011, DDG:

> destroyed 4,302 unexploded ordnances

> cleared 80,616 sqm land

> educated 23,976 people in the risk of landmines and clus-

ter bombs, including 18,869 children.

DDG also assisted local communities in achieving safety and 

security: 

> 2,448 people were trained in Conflict Management and 

Small Arms Sensitization

> 18 communities were introduced to the local police in 

order to improve cooperation and limit conflicts

> 2 conflict reduction conferences were held for 115 partic-

ipants on land disputes and cattle raiding

> 435 community members participated in Firearms safety 

training (including SPLA officers).

DRC’S EMERGENCY FACILITY

DRC’s Emergency Facility also proved very useful in 2011. 

With help from the Facility, it has been possible for DRC to 

take prompt action in situations that required rapid response.

Funds granted by the Emergency Facility 2011,      DK’000

Liberia (refugees from Cote C’Ivoire) 1,700

Refugees (western Libya) 1,000

Ethiopia (refugees from Somalia) 250

Pakistan (flood in the Sind province) 250

Food aid to Somalia 3,000

Support for UN deployments (the Horn of Africa) 1,000

Kenya (refugees in Dadaab) 2,000

Financing of emergency aid expert 500

Emergency aid in Syria 1,000

Total 10,700

The Emergency Facility was created in 2010 with DKK 4.5 

million. Of this amount, an amount of DKK 4.1 million was 

granted for emergency aid. In connection with the preparation 

of the financial statements for 2010, an additional DKK 20.5 

million was contributed. 
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HOPE FOR MORE STABILITY IN LIBYA

The European Commission’s Department of Humanitar-

ian Aid (ECHO) has provided DKK 3.7 million for activi-

ties aimed at creating safety and stability in Libya following 

more than six months’ fighting.
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mIDDlE EAST: THE ARAB SpRING

TUNISIA

Already in February, DRC decided to help Libyan refugees and 

migrants crossing the border to Tunisia and provided blankets 

and kitchen kits, started social activities, informed the refu-

gees of basic human rights and gathered information about 

violations of rights.

SyRIA

DRC’s activities in Syria comprise reconstruction and improve-

ment of schools, education and training for refugees as well 

as the local population at drop-in centres in Damascus, Homs 

and Deraa. 

lEBANON

Syrian refugees who cross the border in northern Lebanon 

have received prompt aid from DRC, which in a partnership 

with UNHCR has distributed blankets, kitchen kits and food to 

the many refugee families in the area. For several years, DRC 

has carried out activities for Palestinian and Iraqi refugees in 

Lebanon in cooperation with local organisations. 

lIByA

In Libya, DRC entered the Nafusa Mountains in Western 

Libya at an early stage and provided humanitarian aid. With 

the fall of the regime, it became possible to extend the aid 

to include urban areas like Tripoli and Sirte, and the aid 

could also be extended to include clearing of mines and 

ammunition.

Danish Demining Group in Sirte

The war in Libya has left a large number of weapons and unex-

ploded remnants of war, which represent a safety and stabil-

ity risk in the country.

DDG started its assistance in Sirte in October 2011 with focus 

on emergency clearance of explosive remnants of war in pub-

lic areas, private houses and schools. During the first few 

months, DDG successfully cleared 50% of the schools and 

50 of the worst affected private houses of unexploded ord-

nances. After only two months, more than 1,000 items had 

been cleared.

Weapon control is important 

As people started to return, more harmful remnants of war 

were found. In addition, a large number of the population 

in Libya, including a large number of young people, carry 

weapons. 

‘It is obvious that it is a potential problem for the stability of 

Libya, says Rasmus Stuhr Jakobsen, head of DDG. ‘Our task 

is to secure better control of the large quantities of weapons 

and to clean up after the fighting – to protect civilians.’

‘We have had success reducing violence and casualties from 

small arms and other remnants of war in a country like Somalia 

and many other places. We will do the same in Libya. It’s not 

something that happens in an afternoon, but in close coop-

eration with those who carry weapons and the victims of vio-

lence, it can be done,’ says Rasmus Stuhr Jakobsen.

DANISH DEMINING GROUP

DRC’s Demining Group has carried out tasks in a number of 

the most insecure areas in the world, e.g. Somalia, Afghan-

istan and Iraq. Today, DDG is one of the largest demining 

organisations in the world.
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20 YEARS WITH DRC’S STAND-BY ROSTER

On 6 September 2011, DRC’s Stand-By Roster celebrated its 

20th anniversary.

During this period, the number of roster specialists has 

increased significantly, and the specialist profiles have been 

tailored to the tasks. Logistics specialists have gradually been 

replaced by other protection specialist profiles, including 

Child protection, Early recovery, civil-military cooperation and 

coordination of humanitarian aid. The number of deployments 

has increased considerably, 2011 being the busiest year so far 

where the need for aid was particularly strong in Libya, Cote 

d’Ivoire and the Horn of Africa.

DRC’s Stand-By Roster was established in partnership with 

the UNCHR in 1991 when during the first Gulf War it became 

obvious that large scale UN relief operations were dependent 

on expert-personnel ready to be deployed on short notice, 

and DRC’s specialists were the first to assist the UNHCR.
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ASIA

lARGE RECONSTRUCTION pROjECT IN KyRGyzSTAN

In 2011, DRC built houses in southern Kyrgyzstan for dis-

placed people affected by conflict, who lost their homes dur-

ing the violent unrest in June 2010. The reconstruction which 

is funded by the Asian Development Bank helps the (prima-

rily) Uzbek minorities re-establish their homes and legal right 

of ownership. 

The project is a follow-up of DRC’s construction of 402 small 

transitional houses for Uzbek refugees in 2010.

> A total of 1,123 houses (totalling 57,122 sqm) will be 

built.

> 6,738 people will benefit from the reconstruction project. 

> The costs for the project amount to DKK 106 million.  
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lap tops and language training on the Internet

Today, classes often consist of students who use their own 

or the language centre’s lap tops to download information or 

train their language skills together with other students. How-

ever, the students can also log on to language training courses 

offered by other Lærdansk language centres, or they may log 

on from their home PC with webcam. 

Lærdansk aims to use modern technology and methods in 

language courses. This means

> Intranet-based information and knowledge sharing

> three students per PC as a standard

> IT programs supporting pronunciation, listening compre-

hension and basic language skills 

> digital multimedia training solutions, skyping and picture 

and sound recording at workplaces

> interactive boards, including text, sound and picture files, 

Internet and DVD

> web conferences

> facebook 

> mobile phones.

Netdansk 

Netdansk is a flexible, virtual, teacher-supported online school. 

Netdansk offers all modules as mixed training (classes with 

Netdansk as a supplement) and as online training only. This 

means that students with jobs involving travel activity or stu-

dents on maternity leave do not have to suspend their Dan-

ish language training. Each week, new exercises are offered 

organised in themes focusing on everyday topics. All exer-

cises are corrected, but the teachers have also developed 

self-correcting exercises for each module. 

lærdansk Erhverv (Business) 

Danish language training is a free course offered to foreign-

ers during their first three years in Denmark. Foreigners who 

are not comprised by the integration programmes offered by 

local authorities often find out too late that their right to Danish 

language courses has expired. Lærdansk language centres 

therefore inform businesses and education institutions of this 

time-limited right to learn Danish and have entered into agree-

ments with businesses, hospitals, regional governments, uni-

versities and other education institutions.

lærdansk living

Lærdansk Living is a special programme designed for foreign 

employees and their families. In addition to knowledge about 

the Danish society, Lærdansk Living offers knowledge and 

information about the municipality of residence, relevant lei-

sure activities, etc. 

lÆRDANSK lANGUAGE CENTRES

Students at Ærø attend classes online in Odense

At Ærø, students have attended classes online at the Lærdansk 

language centre in Odense on a trial basis. Two class rooms 

were connected electronically in a web conference where stu-

dents at both locations could see the teacher, the board and 

their classmates. The experiences gained are positive. 

German Tania F., who passed the final test in level-3 Danish in 

December 2011:

> It’s a smart way of learning Danish without having to leave 

your home and spend time on transportation.

> It’s fun, and I get at least the same or higher value from 

these classes.

> It’s perfect.

> I learn a lot while interacting effectively with people from 

all over the world.

In the coming years, the concept will be introduced at other 

Lærdansk language centres. It will give students in sparsely 

populated areas the opportunity to attend special courses that 

only a small number of language centres in Denmark offer.

INTEGRATION

Lærdansk sprogcentre
med underafdelinger

Integrationsnetkontorer

Frivilligrådgivninger
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INTEGRATION NETWORK

Shared living promotes integration 

In the autumn of 2010, Integration Network established the 

first houses shared by unaccompanied refugees in the belief 

that security and being together with like-minded young peo-

ple in personal surroundings form a good basis for the impor-

tant integration process of young refugees. Apart from pro-

viding basic housing, by offering the young refugees to live 

together with refugees who share similar backgrounds, it may 

be possible to avoid isolation and loneliness, to encourage 

social activities and build a sense of community. The idea 

is that the young refugees should think of the place as their 

home. 

An increased number of unaccompanied young refu-

gees obtain a residence permit in Denmark.

It is a hard transition for young refugees to move directly from 

the asylum centre to a home of their own. Many have directly 

or indirectly experienced armed conflicts and have lost family 

members. Often, these experiences have left the young peo-

ple traumatised, and they are therefore at risk of feeling lonely, 

sad and depressed. 

Typically, between three and five young people share a home. 

Social workers sharing similar cultural backgrounds and 

speaking the same language as the young refugees are there 

to support them from they arrive home from school at about 

2 p.m. and until about 9 p.m. Counselling is offered by thera-

pists who help the young people deal with exile problems and 

reactions such as sleeping disorders, fear, etc.

Togetherness and everyday life

A study carried out by Integration Network in 2011 of the well-

being of unaccompanied young refugees sharing a home or 

living in their own home shows that it is of great importance for 

young refugees to live together with other young refugees.

‘At the asylum centre, I was about to break down, and when I 

moved into my own flat, I also did not feel well. I spent much 

time alone, I could not sleep at night, and therefore, I started 

to come in this house – and now I live here. It is not good for 

me to be alone – I have too many thoughts. Thoughts about 

my family. I do not feel like talking about them’. (18-year old).

‘My everyday life is fine. I like living here. At the asylum centre, 

the psychological pressure was hard, and I was concerned 

about my future (....). I felt bad because I could not think of 

anything else, and then I started to make trouble. But now I 

know that I will stay in Denmark, and it works fine for me to 

live in a house with others’. (17-year old). 

According to the social workers, what works best for these 

young refugees is structure and consistency in their every-

day life. When asked, the young people reply that what makes 

them happy is the normal everyday life, including going to 

school, being together with friends and participating in social 

activities, etc. According to a teacher, it seems that young 

people sharing a home have a stronger sense of community 

and a larger and broader network than those living in their own 

home, and they speak positively about the social workers and 

their support. 

LABOUR MARKET INTEGRATION

Integration Network helps refugees and immigrants who need 

a qualification assessment, upgrading of skills, counselling and 

work ability testing to get a job or start an education. From 

2010 to 2011, a decreasing number of students participated 

in employment projects, but a larger number of these students 

were ready for the job market. 

PSYCHOSOCIAL SUPPORT

Psychosocial support offered by Integration Network may com-

prise one or more of the following elements: assessment inter-

views, family support in the home and music therapy / treat-

ment. This support is tailored to the needs of the individual per-

son or family.  From 2010 to 2011, the number of hours spent 

nearly doubled – from 26,781 to 50,045, and the number of 

refugees/immigrants benefited from the support increased by 

28% – from 217 to 278.

Photo: Horsens Folkeblad



VOlUNTEER ACTIVITIES

Integration award to DFH project 

The integration award 2011 of the Ministry of Social Affairs 

and Integration was given to a microbusiness established by 

Mind Your Own Business.

”Shop’ N Wash”

On 31 October 2011, ”Shop’ N Wash” won the integration award 

through the joint efforts of DRC in the Mind Your Own Business 

project and Ungdomsfabrikken in Vejle. 12 boys created their 

own business, Shop’ N Wash. The boys entered into partner-

ships with selected supermarkets where they offered to wash 

the customers’ cars. The car wash was free for the customers, 

but the boys were paid by the individual supermarket via the 

partnership which paid a fixed price for each car washed. 

mutual benefits

The supermarket benefited by having happy and satisfied 

customers and by attracting more customers. The boys ben-

efited by earning an income and by getting positive publicity 

in the local community.

Maria Kavita Nielsen is project manager in Mind Your Own 

Business. Apart from having won the integration award, she 

is pleased with the good results of the previous projects. 

According to the boys who participated in the projects, the 

projects have made a great difference to them:

‘It was a really good project, which made it possi-

ble for me to take more responsibility and to quickly 

develop my skills.’

The boys are more committed to their school and now believe 

that they will succeed in getting a good job in the future.

‘My teachers also say that I have changed a lot. They are very 

happy/surprised that I can work so hard at my age to create a 

new business. My vocabulary has also become much better.’

M A N A G E M E N T ’ S  R E V I E W  2 0 1 1
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MIND YOUR OWN BUSINESS

Mind Your Own Business is a development project supported by TrygFonden. Since June 2010, a total of eight microbusinesses 

have been established via the project.

The target group is ethnic minority boys aged 13-17 years. Focus is primarily on preventive measures. One of the big challenges 

for these boys is that they are often attracted by the criminal environment and other destructive social relations. These boys 

need to be taken seriously and to be given responsibility and to develop and use their vocational and social skills. Like other 

boys their age, they wish to spend their youth going to school, spending time on leisure activities and healthy interests together 

with friends.

The boys are selected for the project in cooperation with clubs, drop-in centres, associations, etc., established by local authorities.

Photo: Shop’N Wash
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VOlUNTEER NETWORK

The volunteer work has been given its own name: DRC’s Vol-

unteer Network. 

In 2011, Volunteer Network was in contact with 15,714 people 

from ethnic minorities – an increase of 12 per cent compared to 

2010. This means that, with an appropriation of DKK 11 million, 

the same level has now been reached as was reached when 

the appropriation was DKK 16 million. This improved efficiency 

is particularly attributable to the volunteer coordinators and the 

support of regional consultants to the groups. At the same time, 

we succeeded in improving the budget by entering into con-

tracts for funding with a number of local governments.

Special efforts have aimed at recruiting volunteers from ethnic 

minorities. These efforts have been successful, and in 2011, 

the number of volunteers from ethnic minorities reached 10.7 

per cent against 9.1 per cent at year end 2010. 

The activities aimed at particularly vulnerable refugees, which 

were launched in 2010, continued in 2011. The refugees include 

young, unaccompanied refugees, quota refugees and elderly 

refugees. At the same time, other activities were continued, 

which have been part of the volunteer work for a long time. 
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THE NUMBER OF VOLUNTEERS AND VOLUNTEER GROUPS 

At the end of 2011, DRC had 

> 5,328 registered volunteers

> including 126 volunteer counsellors

> volunteer integration activities in 80 municipalities.
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A large part of the counselling offered by DRC in 2011 con-

cerned forced returns to Italy, Hungary, Poland, Malta and 

Romania. These countries have serious problems securing 

asylum seekers access to proper asylum procedures, and 

the conditions under which asylum seekers and refugees are 

received are still so poor that particularly vulnerable fami-

lies and individuals cannot take care of themselves. DRC has 

appealed decisions where asylum seekers were forced to 

return to one of these countries; however in the year 2011, the 

appeals have not been successful. 

Forced returns to Greece were put on hold in the whole of 

2011. Following a judgement in January 2011 from the Euro-

pean Court of Human Rights asylum seekers entering Den-

mark via Greece has had their asylum application examined 

in Denmark.

The Dublin Regulation

According to the Dublin Regulation, as a general rule, the first 

EU member state that an asylum seeker enters should be the 

one to examine the asylum application. 

Returns in accordance with the Dublin Regulation

In December 2011, a ruling was passed in a case before the 

European Court of Justice. The Court ruled that, in spite of the 

Dublin Regulation, member states are not entitled to return an 

asylum seeker to another European country when they cannot 

be unaware of the fact that the shortcomings of the asylum 

system of this country are so serious that there is reason to 

believe that they may violate the rights of the asylum seeker. 

The ruling is one of many international rulings according to 

which the responsibility for observing international human 

rights conventions cannot be exported.

ASYLUM COUNSELLING
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DRC PROVIDES COUNSELLING SERVICES TO ASYLUM SEEKERS IN ALL PHASES OF THE ASYLUM PROCESS. 

The counselling services are aimed at protecting the rights of asylum seekers and at ensuring that asylum seekers at all times 

have a realistic understanding of their situation, including whether they can stay in Denmark.

Asylum seekers may request counselling via email, telephone, personal contact at DRC’s head office and via the visits by legal 

advisors at the asylum centres. In 2011, DRC introduced tele counselling via webcam at two asylum centres. It is expected that 

this solution will be launched at several of the asylum centres in 2012.

In 2011, DRC provided counselling services to a total of 3,387 asylum seekers, including new asylum seekers as well as rejected 

asylum seekers. 



REPATRIATION COUNSELLING

In 2011, DRC provided personal counselling in 717 new cases and replied to 3,700 inquiries from refugees and immigrants on 

repatriation – by telephone, internet or personal appearance.

> 261 of the repatriates were refugees, 352 were immigrants. This is the first year when the registered number of immigrants 

returning to their countries of origin exceeds the number of refugees returning to their countries of origin.

> 533 of the repatriates were adults and 80 were children under the age of 18 years. 

> 425 persons were granted reintegration support, early retirement pension or old-age pension.

> 86 persons were in employment or education in the period up to the return to the country of origin.

> Bosnians account for the largest group of repatriates. 2011 was the year when Bosnian number 2,000 returned to the coun-

try of origin (since 1994).  

AU PAIR SUPPORT

Since 2010, DRC has offered advice to au pairs and their host families via Au Pair Support. 

> In 2011, 1,175 persons contacted Au Pair Support for advice and guidance. 

> Almost 60% of inquiries to Au Pair Support came from au pairs or persons acting on behalf of au pairs. 

> The inquiries from au pairs often concerned problems in relation to the host family, whereas the inquiries from host families 

primarily concerned the rights and obligations under the au pair scheme.

HEALTH CLINIC

In August 2011, a health clinic was opened for persons who are prevented from using the public health system because they 

have not obtained a residence permit in Denmark. The clinic was established in a partnership between DRC, the Danish Medi-

cal Association and Danish Red Cross.

 

Danish Red Cross is responsible for the day-to-day operation of the clinic, and opening hours are two evenings a week. The clinic 

is staffed by volunteer physicians, nurses, midwives, psychologists, etc. If patients in clinic require legal counselling in relation to 

Danish immigration law, they are referred to DRC. 
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REPATRIATION

Also, the thought of a warmer climate counts: ‘It’s warmer, 

and it will be good for my health.”

If the elderly’s basic economic situation in the country of ori-

gin has been guaranteed, the possibility of returning home 

becomes more realistic. Approximately 70 per cent of repat-

riates were granted reintegration support in connection with 

their return due to age or state of health or were entitled to 

receive early retirement pension or old-age pension in accord-

ance with the social convention between Denmark and the 

country of origin.

In 2011, 613 persons returned to their home country with sup-

port under the repatriation act – against 370 persons in 2010. 

The improved opportunities introduced in 2010 and the tar-

geted effort to spread information about these opportunities 

have contributed significantly to the increase in the number 

of repatriates.  

Elderly want to return to their countries of origin

Many elderly miss their countries of origin, family, language 

and culture. They are afraid of dying in Denmark and afraid of 

ending up at a nursing home in Denmark.

‘I want to go home and die’ is often the reason given when 

elderly want to return to their countries of origin.
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ties and communities to protect the rights of refugees and dis-

placed people.

DRC usually operates on location with own employees both in 

the refugees’ countries of origin and in their exile in the neigh-

bouring regions so that, in the short run and in the long run, it 

is possible to optimise the creation of durable solutions and to 

work directly with local capacity development, including the 

target group, local communities and authorities.

DRC works closely with the UN, particularly the UNHCR 

with whom DRC has concluded a strategic collaboration 

agreement.

DRC participates in the international method development 

of humanitarian aid through participation in six global cluster 

working groups under the UN’s humanitarian reform process: 

Protection, Food Security, Early Recovery, Emergency Shel-

ter, Non Food Items, Camp Coordination and Camp Manage-

ment.

DRC’s quality requirements for international project work are 

set out in a Programme Handbook and an Operations Hand-

book that are updated regularly. Promoting transparency and 

responsibility – accountability – in respect of beneficiaries as 

well as donors is an important quality assurance tool. At www.

drc.dk, an Accountability Improvement Plan may be found 

summarising DRC’s ongoing quality development activities in 

international project work.

Development activities in 2011:

> Development of a general strategic framework for strength-

ening employee development and administration in DRC’s 

DRC carries out a broad variety of activities. These activities 

require comprehensive, all-round professional qualifications 

as well as specific qualifications in relation to the individual 

activity areas.

The organisation is continuously striving to strengthen and 

develop qualifications in national as well as international activ-

ities and aims to ensure knowledge sharing and knowledge 

retention. The values of DRC are an integral element in the 

development and qualification of the work.

INTERNATIONAl ADVOCACy AND NETWORKING

As a result of its qualifications, DRC is on the board of several 

international organisations, including: 

> International Council of Voluntary Agencies (ICVA), estab-

lished in 1962. DRC has been on the board since 2000 

and in several prior periods.

> European Council on Refugees and Exiles (ECRE), estab-

lished in 1974 with DRC as co-organiser. DRC has been 

on the board since 2004, and the Secretary General has 

been chairman of the board since 2009.

INTERNATIONAl pROjECT AID

DRC’s core competence is to help create effective protection 

of the rights of refugees and displaced people with a view to 

promoting durable solutions in the regions of origin of the ref-

ugees. The aid comprises emergency aid provided in the form 

of basic necessities of life and support for temporary shel-

ter as well as long-term aid in the form of income generation 

and training, long-term humanitarian aid in the form of reha-

bilitation and strengthening of the capacity of public authori-

Human resources
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international project work (three-year project).

> Continued experience gathering and development of tools 

to strengthen DRC’s capacity for handling displacement-

related humanitarian needs in urban areas.

> Concept and framework for establishing a global micro-

credit fund in DRC (continued).

> Continued development of humanitarian emergency pre-

paredness.

> Experience gathering and development of guidelines for work-

ing with children and young people affected by conflict.

> Development of global database for the purpose of pre-

paring a humanitarian report.

THE STAND-By ROSTER

The objective of DRC’s Stand-By Roster is to support and 

strengthen the capacity of the UN to provide prompt and 

effective assistance in emergency situations. The Stand-By 

Roster has 350 specialists with expert knowledge of human-

itarian activities: emergency response and camp manage-

ment, protection (including in particular protection of chil-

dren), logistics, early recovery, water and sanitation, infor-

mation management and humanitarian coordination. First 

and foremost, the UNHCR, UNICEF, OCHA and WFP receive 

assistance from DRC’s specialists. Typically, the specialists 

are deployed for 3-6 months.

Development activities in 2011:

> Development and establishment of procedures and listing 

of UN deployments

> Development of new recruitment and database system, 

Talentlink

> Further development and implementation of courses in 

coordinating humanitarian aid (cluster coordination).

DEmINING AND ARmED VIOlENCE REDUCTION

Danish Demining Group (DDG) has special qualifications in 

demining and other clearing of ammunition to improve safety 

in respect of hand weapons as well as to improve conflict 

solution and cooperation between the police and local com-

munities. These activities are aimed at improving safety and 

creating growth and stability in areas affected by armed con-

flict. The activities are prioritised on the basis of information 

provided by the local communities.

 

DDG participates in the international cooperation on quality 

development in humanitarian demining, etc., through mem-

berships of

> International Mine Action Standards (Review Board), 

established in 2001. DDG became a member of the board 

in 2008.

> Expert Reference Group for the UN’s Coordination Action 

on Small Arms (CASA). DDG is represented as an expert.

> Advisory Board of Geneva International Centre for Human-

itarian Demining (GICHD).

Development activities in 2011:

> Further development of the safety work. The developed 

courses in safety are also offered internationally. 

> Closer coordination and cooperation with relevant UN 

agencies, especially UNMAS (United Nations Mine Action 

Service), which increases influence on the international 

agenda for demining and the possibility of increasing the 

UN’s awareness of critical conditions in specific countries. 

ASylUm lAW

DRC has unique expertise in Danish and international asylum 

law on protection of refugees and knowledge of the human 

rights position of refugee-producing countries. Providing 

independent, serious and professional counselling of asylum 

seekers in Denmark is key. DRC also participates in the man-

ifestly unfounded procedure. Asylum seekers are interviewed, 

and asylum applications are assessed as to whether they are 

manifestly unfounded. 

Development activities in 2011:

> New initiative with tele counselling via webcam, which 

improves efficiency by saving time and money for trans-

portation to and from the centres and optimises the pos-

sibilities of offering counselling to small language groups 

assisted by interpreters.

RESETTlEmENT AND REpATRIATION

Repatriation (voluntary return) represents a special focus area 

where DRC has developed expert knowledge of counselling 

and support to immigrants planning to return to their coun-

tries of origin. DRC provides counselling and information to 

local authorities and other collaborators and carries out repa-

triation projects. 

Development activities in 2011:

> Development project on assessment processes in the 

home country for traumatised refugees (started in 2010)

> Development project on information to elderly refugees 

and immigrants on counselling and support in connection 

with repatriation (started in 2010).
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DANISH lANGUAGE COURSES

Lærdansk offers Danish language courses for refugees, immi-

grants and other foreigners. The courses are flexible and are 

carried out in day classes as well as in evening classes, and in 

addition, it is possible to attend courses on the Internet (Net-

dansk). 

Development activities in 2011: 

> Pilot project at Lærdansk Odense in respect of quality with 

a view to achieving HAP certification. The results of the 

project have been sent to the HAP secretariat in Geneva.

> Implementation of periodic teaching evaluations in the 

classes. Evaluations are made at class level, school level 

and country level.

INTEGRATION WORK

The integration work is based on special expertise in assess-

ment of working capacity, rehabilitation of traumatised refu-

gees, psychosocial assessment, support contact work and 

music therapy, reception of quota refugees and integration of 

young unaccompanied refugees.

Development activities in 2011:

> Preparation of basic handbook to the employees in Inte-

gration Network.

> Two network days with networking, knowledge sharing 

and professional courses

> Two-day training in narrative methods.

TREATmENT OF AND SOCIAl SUppORT TO 

TRAUmATISED REFUGEES (REHABIlITATION)

Centre for Vulnerable Refugees is a knowledge centre under 

DRC that has special knowledge of treatment of and social sup-

port to traumatised refugees (rehabilitation). The Centre pro-

vides knowledge to professionals who work with vulnerable ref-

ugees, organises courses and counselling and advocates the 

development of methods in the work with vulnerable refugees 

to promote the conditions for good integration work. 

Development activities in 2011:

> Research registrant on psychosocial intervention for refu-

gee children and young people.

> Children of war and peace. Refugee children in public 

schools. Folder to schools on how to approach refugee 

children.

> Midway evaluation of the method development project 

MindSpring.

DRC’S INTEGRATION WORK CARRIED OUT By 

VOlUNTEERS

The integration work for local authorities is combined with the 

integration work carried out by volunteers. DRC supports and 

promotes the work of volunteers by offering them courses and 

individual counselling in respect of meeting the target group 

and organising the work.

 

Development activities in 2011:

> Systematisation of the work of volunteers

> Development of the volunteer coordinator role.

DRC’S INTERpRETATION SERVICE

DRC’s Interpretation Service offers interpretation and written 

translations to and from more than 60 different languages.

Focus is on reliability of delivery and the correct role of the 

interpreter. The interpreters are subject to special quality 

requirements, including knowledge of among other things the 

role of the interpreter in the conversation, interpretation tech-

niques, neutrality and professional secrecy. The interpreters 

are offered courses and supervision on an ongoing basis.

Development activities in 2011:

> Pilot project on video telephone interpretation in cooper-

ation with the City of Copenhagen’s job centre at Musvå-

gevej.
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DRC’s activities are always subject to the special conditions 

applying to international emergency aid and reconstruction 

work, including the challenges of carrying out activities in areas 

that lack well-functioning structures and institutions. The admin-

istration funds allocated in connection with donated funds are 

limited, and it is therefore not possible to cover unforeseen 

expenses, which inevitably arise in relation to the international 

activities. In the areas where DRC operates, there is a poten-

tial risk of expenses due to offences against property. Such 

expenses will be covered by DRC’s own funds. 

A special risk is a rapid change in the overall composition of 

activities, including the total level of activity. This requires flex-

ibility and rapid adjustment and adaptation in relation to con-

tracts, donor terms, personnel and leases.

Political decisions in the refugee and integration area, nation-

ally as well as internationally, may also require flexibility and 

organisational adjustments.

Due to DRC’s significant currency exposure from international 

activities, the organisation is highly affected by unstable for-

eign exchange rates and uncertainty regarding banking and 

transfer conditions in relation to international activities.
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The Executive Committee and the Management have today 

discussed and approved the annual report for the financial 

year 1 January to 31 December 2011 of the Danish Refugee 

Council.

The annual report has been prepared in accordance with the 

provisions of the Danish Financial Statements Act. 

It is our opinion that the financial statements give a true and 

fair view of the organisation’s financial position at 31 Decem-

ber 2011 and of the results of the organisation’s operations for 

the financial year 1 January – 31 December 2011.

Further, in our opinion, the Management’s review gives a fair 

review of the development in the organisation’s operations 

and financial matters and the results of the organisation’s 

operations and financial position.

We recommend that the annual report be approved by the 

Council.
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Independent auditors’ report on the financial statements

We have audited the financial statements of the Danish Ref-

ugee Council for the financial year 1 January – 31 Decem-

ber 2011. The financial statements comprise accounting pol-

icies, income statement, balance sheet and notes. The finan-

cial statements are prepared in accordance with the Danish 

Financial Statements Act.

management’s responsibility for the financial statements

Management is responsible for the preparation of financial 

statements that give a true and fair view in accordance with 

the Danish Financial Statements Act. Management is also 

responsible for such internal control that Management deter-

mines is necessary to enable the preparation of financial state-

ments that are free from material misstatement, whether due 

to fraud or error; selecting and applying appropriate account-

ing policies; and making accounting estimates that are rea-

sonable in the circumstances.

Auditors’ responsibility 

Our responsibility is to express an opinion on the financial 

statements based on our audit. We conducted our audit in 

accordance with International Standards on Auditing, gener-

ally accepted public auditing standards and additional require-

ments under Danish audit regulation. This requires that we 

comply with ethical requirements and plan and perform the 

audit to obtain reasonable assurance as to whether the finan-

cial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evi-

dence about the amounts and disclosures in the financial 

statements. The procedures selected depend on the auditors’ 

judgement, including the assessment of the risks of mate-

rial misstatement of the financial statements, whether due to 

fraud or error. In making those risk assessments, the auditors 

consider internal control relevant to the organisation’s prepa-

ration of financial statements that give a true and fair view in 

order to design audit procedures that are appropriate in the 

circumstances, but not for the purpose of expressing an opin-

ion on the effectiveness of the organisation’s internal con-

trol. An audit also includes evaluating the appropriateness of 

accounting policies used and the reasonableness of account-

ing estimates made by Management, as well as evaluating the 

overall presentation of the financial statements. 

Further, the audit comprises an assessment as to whether 

business procedures and internal control have been estab-

lished for relevant areas (consumption of public funds) to 

ensure that the transactions comprised by the financial state-

ments are consistent with appropriations granted and agree-

ments entered into. We believe that the audit evidence we 

have obtained is sufficient and appropriate to provide a basis 

for our opinion.

Our audit has not resulted in any qualification.

Opinion

In our opinion, the financial statements give a true and fair 

view of the organisation’s financial position at 31 December 

2011 and of the results of its operations for the financial year 

1 January – 31 December 2011 in accordance with the Danish 

Financial Statements Act.

Further, in our opinion, business procedures and internal con-

trol have been established for relevant areas (consumption of 

public funds) to ensure that the transactions comprised by 

the financial statements are consistent with appropriations 

granted and agreements entered into.

Statement on the management’s review

Pursuant to the Danish Financial Statements Act, we have 

read the Management’s review. We have not performed any 

other procedures in addition to the audit of the financial state-

ments. On this basis, it is our opinion that the information pro-

vided in the Management’s review is consistent with the finan-

cial statements.
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Independent auditors’ report

Copenhagen, 25 April 2012

KpmG | Statsautoriseret Revisionspartnerselskab

Mona Blønd
State Authorised Public Accountant

Per Lund
State Authorised Public Accountant



GENERAl

The annual report of the Danish Refugee Council for 2011 

has been prepared in accordance with the provisions apply-

ing to reporting class A enterprises under the Danish Finan-

cial Statements Act. In certain respects, the financial informa-

tion exceeds the minimum disclosure requirements for report-

ing class A enterprises.

Terms and classifications have been adjusted to the general 

provisions of the Danish Financial Statements Act, taking into 

account the special structure of the organisation.

The accounting policies used are consistent with those of last 

year.

INCOmE STATEmENT

Collected funds are recognised as income when received 

and recognised as expense when allocated, provided that the 

projects are in progress. Costs concerning planned national 

collection campaigns are recognised in the collection year. 

For collected funds, see donated funds. 

Own funds comprise income from school-related activities 

that are recognised on a continuing basis and sale of coun-

selling services and interpretation hours that are recognised 

when invoiced. 

Donated funds and donations from private foundations are 

recognised as income when used. Any additional costs relat-

ing to projects are covered as funds used under other own 

funds. Income and expenses for the year concerning project 

assistance will always be equal in size. 

Government budget appropriations are recognised as income 

when used. Income and expenses for the year will always be 

equal in size.

Financial income and expense comprise interest, foreign 

exchange gains and losses and capital gains and losses on 

securities. Financial income and expenses are included in the 

main categories of the income statement.

Foreign currency translation

Transactions denominated in foreign currencies are translated 

using the average monthly exchange rates fixed by Danmarks 

Nationalbank (the Danish central bank) the previous month. 

For currencies not comprised by the rates fixed by Danmarks 

Nationalbank, the monthly rates fixed by the EU are used. Only 

donors that have project-specific requirements in respect of 

exchange rates are exempted from this policy.  

BAlANCE SHEET

property, plant and equipment

Land and buildings, fixtures and fittings and equipment are 

measured at cost less accumulated depreciation. Land is not 

depreciated. Cost comprises the purchase price and any costs 

directly attributable to the acquisition until the date when the 

asset is available for use.  

Depreciation is provided according to the straight-line method, 

based on the following expected useful lives:

> Cars   2-4 years 

> Fixtures and fittings   2-4 years 

> IT  3 years 

> Buildings  50 years, depreciated at   

  expected residual value.

Depreciation is recognised in the income statement under 

own funds. Acquisitions with a cost of less than DKK 50,000 

are recognised in the year of acquisition.

Property, plant and equipment are written down to their recov-

erable amount if this is lower than the carrying amount.

Gains and losses on the disposal of property, plant and equip-

ment are calculated as the difference between the selling price 

less selling costs and the carrying amount at the date of dis-

posal. Gains or losses are recognised in the income state-

ment.

Donated funds

Donated funds received before the time of use are recognised 

in the balance sheet as payables. Donated funds used which 

have not been received at the time of use are recognised as 

receivables.

Receivables

Trade receivables are measured at amortised cost. Write-

down is made for bad debt losses according to an individ-

ual assessment.

Cash at hand and in bank

Cash at bank and in hand comprises cash and bank depos-

its in Denmark.

prepayments and deferred income

Prepayments comprise costs paid concerning subsequent 

financial years.

Deferred income comprises payments received concerning 

income in subsequent financial years.
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Accounting policies



provisions

Provisions comprise anticipated costs in connection with wind-

ing up activities. Provisions are recognised when, as a result 

of past events, the organisation has a legal or a constructive 

obligation and it is probable that there may be an outflow of 

resources embodying economic benefits to settle the obliga-

tion.  Provisions are measured at net realisable value.

Other liabilities

Other liabilities are measured at net realisable value.

OTHER

The number of students at “Lærdansk” courses is determined on 

the basis of data recorded in the migration system Pacer Data.  

The number of users of activities carried out by volunteers 

is determined on the basis of counts made at the location of 

the individual activities. The number may be subject to some 

uncertainty. 

The number of volunteers is determined on the basis of regu-

lar internal registrations.   

The number of asylum seekers and others using the coun-

selling services offered is determined on the basis of regular 

internal registrations.
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Foto Dansk Flygtningehjælp 
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I N C O M E  S T A T E M E N T

 2011 2010

 DKK’000 DKK’000

Collected funds

Collected funds - income  55,833  46,404

Collected funds used  47,653  39,896

Total collected funds  8,180  6,508

Own funds

Own funds - income  397,356  347,611

Own funds used  357,631  309,593

Total own funds  39,725  38,018

Donated funds

Donated funds - income  943,788  731,913

Donated funds used  943,788  731,913

Total donated funds  0  0

Activities funded by Government Budget appropriations, etc.   

Activities funded by Government Budget appropriations, etc. - income  24,592  28,673

Activities funded by Government Budget appropriations, etc., used  24,592  28,673

Total Government Budget appropriations, etc.  0  0

RESUlTS FOR THE yEAR  47,905  44,526

Total income  1,421,569  1,154,601

Total expenses  -1,373,664  -1,110,075

Results for the year  47,905  44,526

The results for the year are transferred to equity as follows:   

Total collected funds  -10,010  4,300

Total own funds  41,725  15,999

Total available equity  31,715  20,299

Emergency facility  14,291  19,019

Micro credit facility  1,000  1,500

Commercial demining facility, etc.  500  1,500

Earmarked collected funds  399  2,208

Total tied-up equity  16,190  24,227

Total appropriation of results  47,905  44,526

Note

1

2

3

4

INCOmE STATEmENT FOR THE FINANCIAl yEAR 

1. JANUARY - 31. DECEMBER
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 2011 2010

 DKK’000 DKK’000

property, plant and equipment 

Land and buildings  4,500  4,500 

Fixtures and fittings and equipment  2,535  2,250 

Total property, plant and equipment  7,035  6,750 

Total non-current assets  7,035  6,750 

Current assets 

Receivables 

International project aid  217,091  154,476 

Other project aid  9,577  4,973 

Government Budget appropriations, etc.  4,426  371 

Trade receivables 65,407  56,880 

Other receivables  34,699  27,617 

Prepayments  5,945  6,096 

Total receivables  337,145  250,413 

Cash at bank and in hand  202,097  207,795 

Total current assets  539,242  458,208 

TOTAl ASSETS  546,277  464,958

Note

5

3

3

4

6, 11

BAlANCE SHEET AT 31 DECEmBER

ASSETS
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I N C O M E  S T A T E M E N T

 2011 2010

 DKK’000 DKK’000

Equity 

Collected funds  31,693  41,703 

Own funds  110,456  68,731 

Total available equity  142,149  110,434 

Emergency facility  37,810  23,519 

Micro credit facility  4,000  3,000 

Commercial demining facility, etc.  2,000  1,500 

Earmarked collected funds  3,393  2,994 

Total tied-up equity  47,203  31,013 

Total equity  189,352  141,447 

provisions  23,046  7,984 

Short-term liabilities other than provisions 

Trade payables 39,590  36,022 

International project aid, not used  214,501  197,132 

Other project aid, not used  4,188  5,341 

Government Budget appropriations, etc.  1,111  691 

Other payables  57,963  46,434 

Deferred income  16,526  29,907 

Total short-term liabilities other than provisions  333,879  315,527 

Total equity and liabilities  546,277  464,958

Note 10 Financial items 

Note 11 Contingent liabilities 

Note 12 Wages and salaries 

Note 13 Related parties

Note

7

8

3

3

4

9

BAlANCE SHEET AT 31 DECEmBER

EQUITY AND LIABILITIES
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 2011 2010

 DKK’000 DKK’000

Collected funds 

Private donations  26,334  21,919 

Donations from private firms  1,086  1,613 

Other events*  13,482  6,441 

Annual national collection  11,687  13,862 

Lottery funds  3,244  2,569 

Total income 55,833  46,404 

Collected funds used 

Collection related costs  17,011  17,464 

Lottery funds used  2,567  2,850 

Project support*  27,618  19,462 

Other collected funds used  457  120 

Collected funds used  47,653  39,896 

Total collected funds  8,180  6,508 

Hereof tied-up funds 

Addition of earmarked collected funds  13,527  6,553 

Earmarked collected funds used  13,128  4,345 

Total tied-up funds  399  2,208 

* Including funds from the national charity event “Danmarksindsamlingen 2011” of DKK 3,793,111, of which DKK 3,565,525

  has been transferred to the project “Music, sport, etc., for young people in Hargeisa” in Somaliland. 

** Plus donations from foundations in 2011, totalling DKK 7,503,173. 

 In 2010, donations from foundations totalled DKK 13,870,567.

NOTE 1

Administrative expenses

A standard does not exist for calculating the ratio of administrative expenses to funds in a humanitarian organisation. Therefore, 

DRC has decided to use a calculation method where all costs related to staff functions are considered administrative expenses, 

whereas all costs related to operating departments are considered operating costs.

In DRC, support functions include: Secretariat General, Press & Communication, Resource & Development and Collection. When 

this method is used, the administrative expenses of the last two years may be specified as follows:

Administrative expenses  2010 2011

Total costs, DKK’000 44,235 44,948

Percentage of revenue 3.8% 3.2%

As a result of the increase in revenue, the support functions have become relatively cheaper from 2010 to 2011. This means that the 

last five years’ trend continues where the annual increase in costs related to staff functions was less than the increase in revenue.
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Collected funds, 2008-2011, DKK’000

> Collected funds increased by 20 per cent from 2010 to 

2011.

> The positive development is primarily attributable to pri-

vate donations and other events, including funds of DKK 

5.5 million from the ‘Africa Now’ collection.

> Collected funds do not include donations from founda-

tions, which amounted to DKK 7.5 million in 2011. In 2010, 

donations from foundations amounted to DKK 13.9 mil-

lion as an extraordinary large donation was received from 

a large foundation. Donations from foundations are recog-

nised as donated funds from 2010.

> The costs of fundraising decreased from 29 per cent to 27 

per cent. 

National collections

> The national charity event ‘Danmarksindsamlingen’ under 

the theme ‘Africa’s Youth – the New Africa’ was broadcast by 

DR1 on 29 January. Total funds of DKK 3.8 million net were 

collected for DRC’s humanitarian activities, including DKK 

3.6 million for a project for young people in Somaliland.

> The famine in the Horn of Africa caused DRC to initiate 

a special fundraising effort for the victims of the famine. 

Moreover, DRC participated in the TV show ‘Africa Now’, 

which raised DKK 5.5 million for DRC.

> In connection with the national collection ‘We collect funds 

for conflict-affected refugees’ in November, DKK 11.7 mil-

lion was raised. Part of the funds have been used for projects 

in Afghanistan, South Sudan and the Horn of Africa.

Collaboration with local authorities 

> For the second time, in 2011, DRC carried out a special 

collection project together with local authorities.

> Køge municipality collected DKK 750,000, which was among 

other things used for building a school in South Sudan.
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> Almost 35,000 private individuals support DRC through 

regular monthly donations or other donations.

> Since 2008, private donations have increased by 40 

per cent.
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 2011 2010
 DKK’000 DKK’000

Own funds 
Integration, language centres not included 
Sale of consulting services  58,163  44,826 
Interpretation, etc.  16,964  17,452 
Total income  75,127  62,278 

Wages and salaries  42,362  32,702 
Other external costs  21,793  15,505 
Total expenses  64,155  48,207 

Total  10,972  14,071 

language centre activities 
Income from local authorities  310,546  278,880 
Teaching services sold, etc.  11,064  4,061 
Total income  321,610  282,941 

Wages and salaries  194,620  182,329 
Other external costs, etc.  73,120  64,643 
Total expenses 267,740  246,972 

Total  53,870  35,969 

Facilities 
Emergency facility  6,178  1,481 
Micro credit facility 469 -
Commercial demining facility, etc.  176  -
Total expenses  6,823  1,481 

Total  -6,823  -1,481 

Other own funds 
Membership fees from member organisations  308  304 
Glamsbjerg, leasehold income  311  316 
Financial income  - 1,772 
Total income  619  2,392 

Property expenses  29  23 
Other  17,390  12,910 
Financial expenses  1,494  -
Total expenses  18,913  12,933 

Total  -18,294  -10,541 

Own funds - total income  397,356  347,611 
Own funds - total expenses  357,631  309,593 
Total own funds  39,725  38,018

NOTE 2
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Integration, total income, DK’000

> Own funds are primarily generated from integration  

activities:

 > Lærdansk – language centre activities

 > Integration Network – sale of counselling services

 > Interpretation Service – delivery of interpretation  

 services

> The integration area recorded a total increase in income 

of DKK 52 million or 15 per cent compared to 2010.

> Own funds recorded total income of DKK 40 million or 4 

per cent more than last year.

> Results from language centre activities, sale of coun-

selling services and interpretation services amounted 

to DKK 65 million or 30 per cent more than last year. In 

2011, revenue was 2.5 times higher than in 2007.

Integration Network and Interpretation Service

> Integration Network generated an increase in revenue of 

30 per cent from the sale of counselling services.

> Integration Network generated an increase in revenue for 

2011 of 3.5 times the 2007 level.

> Interpretation Service saw a minor decrease in revenue of 

3 per cent compared to 2010.

> In 2011, Interpretation Service provided interpretation 

services in approximately 25,000 cases in 62 different 

languages. The most frequently used languages were 

Arabic, Turkish and Somali.

> The overall results recorded by Integration (excl. 

Lærdansk) were lower than last year due to the increase 

in costs.

Interpretation service

Integration Network

Language centres
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> Lærdansk generated total revenue of DKK 322 million, 

corresponding to an increase of 14 per cent, and still 

accounts for more than 80 per cent of the revenue gener-

ated by Integration Network.

> A part of the increase in revenue is attributable to the 

establishment of two new language centres: Lærdansk 

Ringkøbing-Skjern and Lærdansk Syddjurs.

> Lærdansk also recorded a significant increase in income 

from training ordered (172 per cent).

> Lærdansk recorded results of DKK 54 million, corre-

sponding to an increase of 50 per cent compared to last 

year.

> The number of students increased by 24 per cent, and 

the number of lessons increased by 12 per cent com-

pared to 2010, i.e. a more effective utilisation of the lan-

guage training capacity. Moreover, the composition 

of studenst has changed with a minor increase in the 

number of students at level 3 Danish.
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 2011 2010

 DKK’000 DKK’000

Donated funds 

International projects 

Balance at 1 January  42,654  52,727 

Grants received for international project aid  893,456  716,927 

EU grants used  181,468   113,496 

DANIDA grants used  130,211   148,290 

UN grants used  240,320   210,518 

SIDA grants used  106,184   70,141 

US grants used  23,292   27,710 

Foundation grants used  6,725   4,279 

Other grants used  236,108  924,308  145,446  719,880 

Net movement cash/bank  948  8,226 

Net movement outlays  -322  -901 

Funds returned regarding completed projects  6,052  4,958 

Net provision for bad debt losses  7,715  -5,163 

Balance at 31 December  -2,591  42,654 

Balance at 31 December, international projects, is distributed in the balance sheet as follows: 

Receivables  217,091  154,476 

Payables, grants not used  214,501  197,132 

Other project grants and pool funds 

Balance at 1 January  368  -5,162 

Grants, projects and pool funds  13,722  17,563 

Used, projects and pool funds  19,480  12,033 

Balance at 31 December  -5,390  368 

Balance at 31 December, other project grants and pool funds, is distributed in the balance sheet as follows: 

Receivables  9,577  4,973 

Payables, grants not used 4,188  5,341 

Donated funds - income  943,788  731,913 

Donated funds - expenses  943,788  731,913

NOTE 3



> The UN is still DRC’s largest donor, accounting for 26 per 

cent of the international project aid in 2011.

> The four largest donors accounted for 71 per cent of DRC’s 

international project aid.

> The UN and the EU accounted for a total of DKK 422 million, 

corresponding to 46 per cent of the total project aid.

> The number of donors has increased in 2011 – other donors 

amounted to 26 per cent of total donations in 2011 against 

21 per cent in 2010.
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Other international projects

DDG

International project aid, DKKm

Breakdown by geography 2011

> The year saw a continued increase in international project 

aid. From 2010 to 2011, revenue increased by 28 per cent. 

Since 2007, revenue has more than doubled.

> International activities accounted for 65 per cent of DRC’s 

total revenue in 2011 compared to 62 per cent in 2010.

> DDG’s revenue amounted to DKK 151 million, corresponding 

to 17 per cent of the international project aid.

> Africa still represents the main focus area with 45 per cent of 

the total international project aid against 40 per cent in 2010.

In Africa, the humanitarian aid was provided first and fore-

most to the Horn of Africa in connection with the famine. 

> In Asia, most activities were carried out in Kyrgyzstan in con-

nection with the construction of 1,123 permanent homes.

> In Europe, the humanitarian aid was primarily provided in 

Chechnya and Georgia. 

> Rehousing and local infrastructure still represent the main 

focus area for international projects.

Africa & Yemen
DKK 414 million

HQ and Roster 
DKK 41 million

Asia
DKK 209 million

The Middle East
DKK 128 million

Europe
DKK 132 million

Donor overview 2011 

UN/UNHCR
DKK 240 million

Danida
DKK 130 million

EU
DKK 182 million

Other donors
DKK 243 million

US
DKK 23 million

Breakdown by international project
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Social Rehab-
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and Income
Generation 7%

Displacement-related Law 
and information 7%

Humanitarian 
Mine Action

17%

Food security / 
Agricultural development 13%

SIDA
DKK 106 million



 2011 2011 2011 2011 2010

 Appropriation Income Expenses Results Expenses 

 (DKK’000) (DKK’000) (DKK’000) (DKK’000) (DKK’000)

Activities funded by Government Budget appropriations, etc. 

 

Secretariat work and General Secretariat  4,100  4,100  4,204  -104  4,509 

Grants for volunteer work  11,000  8,800  10,474  -1,674  11,962 

Funds granted by local governments, own contributions, etc.  693  359  717  -358  2,491 

Grants for asylum counselling, documentation, etc.  2,200  2,200  1,780  420  2,762 

Grants for quota work, travel planning, etc.  890  814  909  -95  640 

Grants for the manifestly unfounded procedure  2,484  2,094  2,436  -342  2,359 

Repatriation work  3,070  2,260  3,077  -817  2,850 

Centre for Vulnerable Refugees  1,100  330  995  -665  1,100 

Total Government Budget appropriations, etc.  25,537  20,957  24,592  -3,635  28,673 

Carrying amount of Government Budget appropriations, etc., is distributed in the balance sheet as follows: 

Receivables     4,426  371 

Payables, grants not used     1,111  691 

Government Budget appropriations, etc. - total income     24,592  28,673 

Government Budget appropriations, etc. - total expenses     24,592  28,673 

Results     0  0 
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NOTE 4

Expenses, activities funded by government budget appropriations, etc.

> Income from government budget appropriations contrib-

utes to ensuring DRC’s refugee-related emergency aid 

(secretariat work) as well as asylum-related activities and 

volunteer integration activities. 

> The government budget funded activities are included 

in a performance contract, framework agreements and 

other agreements under which quarterly or annual report-

ing is carried out.

> Revenue from activities funded by government budget 

appropriations, etc., decreased by 14 per cent.

> This is among other things attributable to a change in the 

calculation of funds granted by local governments but 

also to lower fund levels for the individual activity areas.

> Funds granted by local governments primarily relate to 

rent obligations in respect of two volunteer houses (Kold-

ing and Copenhagen). In addition, volunteer activities 

receive funds of DKK 1.4 million via contracts with local 

governments (included in donated funds).

Secretariat work & 
generel secretariat

DKK 4.2 million

Volunteer 
work DKK 

10.5 million

Centre for Vulnerable 
Refugees DKK 1.0 million

Repatriation 
counselling
DKK 3.1 million

Asylum
counselling, etc. 
DKK 5.1 million

Funds granted by local 
governments and own 
contributionsag DKK 0.7 million
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> The number of volunteers organised in DRC as well as 
the number of persons benefiting from the activities car-
ried out by volunteers continued to increase.

> Approximately 15,700 persons from ethnic minorities 
benefited from the activities carried out by volunteers in 
2011, corresponding to an increase of 12 per cent com-
pared to 2010. During the same period, the number of 
volunteers increased by 8 per cent.

> The integration work carried out by volunteers in 2011 
comprised:
> Homework assistance and language training for chil-

dren and young people (7,314)
> Network family schemes (3,146)
> Clubs for girls and association guide for children (972)
> Youth-to-youth activities (188)
> Activities for elderly from ethnic minorities (524)
> Activities for traumatised refugees and their families (1,254)

Asylum and repatriation counselling
> In 2011, more than 9,000 people received counselling 

from DRC on asylum, repatriation or au pair schemes.
> Asylum seekers may request counselling directly via tele-

phone, email or personally at the headquarters of DRC, 
which offers counselling each Wednesday afternoon.

> Asylum counselling at asylum centres and of detained 
asylum seekers as well as repatriation counselling are 
carried out with assistance from professional interpreters.

> Repatriation counselling comprises individual counselling 
and collective counselling at meetings with refugee and 
immigrant groups.

> DRC has participated in the processing of 287 cases 
regarding the manifestly unfounded procedure.

The majority of the repatriates came from:  
> Bosnia and Herzegovina (122)
> Turkey (112)
> Iraq (98)
> Serbia (84)

Centre for Vulnerable Refugees
> Centre for Vulnerable Refugees is a knowledge centre 

that develops methods in the work with vulnerable ref-
ugees, enhances the qualifications of professionals and 
conveys knowledge.

> Centre for Vulnerable Refugees is funded under a four-
year appropriation agreement for the period 2009-2012.

> 1,260 people participated in courses, conferences and 
after-hours meetings or received counselling in 2011.
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NOTE 5 

property, plant and equipment  land and buildings  Cars Fixtures, fittings and IT 
 
Cost 
Balance at 1 January   7,594  2,611  3,313 
Additions   -  1,801  342 
Disposals   - 229  -
Balance at 31 December   7,594  4,183  3,655 

Depreciation 
Balance at 1 January   3,094  1,525  2,149 
Depreciation and impairment losses for the year   - 899  832 
Reversed depreciation   - 102  -
Balance at 31 December   3,094  2,322  2,981 

Carrying amount at 31 December 2011   4,500  1,861  674 

The official property valuation at 1 October 2010 in respect of the property in Glamsbjerg is DKK 3,650 thousand. 

NOTE 6

Cash at bank and in hand    2011 2010 

Headquarters    164,352  163,085 
Language centres    37,745  44,710 
Total cash at bank and in hand    202,097  207,795

NOTE 7

Equity  
 
Available equity   Collected funds  Own funds
 
Balance at 1 January    41,703  68,731 
Results for the year    -10,010  41,725 
Balance at 31 December    31,693  110,456

    Commercial  
  micro credit Emergency demining Earmarked
Tied-up equity facility facility facility etc. funds
 
Balance at 1 January  3,000  23,519  1,500  2,994 
Transferred  1,469  20,469  676  13,527 
Used  469  6,178  176  13,128 
Balance at 31 December  4,000  37,810  2,000  3,393 
 
   Total available Total tied-up Total
Total equity  equity  equity equity
 
Balance at 1 January  110,434  31,013  141,447 
Results for the year/net transfer   31,715  16,190  47,905 
Balance at 31 December   142,149  47,203  189,352 
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Owing to liquidity requirements, it has been decided to increase avail-
able equity to as much as 10% of revenue for the year. As a result, 
proposed appropriation of profit for the year is specified as follows 
(DKK’000):
Available equity:      31,715 
Special facilities:     16,190 

Moreover, it has been decided that available equity should essentially 
consist of own funds, whereas special facilities that may solely be used 
for the purposes described will increasingly benefit from collected 
funds. As a result, available equity is specified as follows (DKK’000): 
Access to own funds:    41,725 
Collected funds:           -10,010 



NOTE 8 
 
provisions   2011 2010
 
Foreign retirement liabilities, etc.    4,233  2,682 
International projects    17,989  4,874 
Other    824  428 
Total provisions    23,046  7,984
 
 
NOTE 9
 
Other payables 

Holiday allowances    45,670  40,575 
Special purposes and annual national collection, granted but not used    2,933  1,870 
Other    9,360  3,989 
Total    57,963  46,434
 
 
NOTE 10
 
Financial items 
 
Interest, banks    932  534 
Interest, projects, net    - 156 
Capital gains and other interest income    -  407 
Total financial income    932  1,097 

Interest, creditors    36 40 
Interest, projects, net.    10 -
Capital loss and other interest expenses    1,136 -
Total financial expenses    1,182 40 

Net financial items    -250 1,057
 
 
NOTE 11 
 
Contingent liabilities 
Operating leases for copiers expiring in 2012-2014 amount to DKK 1.167 million over the lease term. Guarantee obligations amount to DKK 39.656 million, 
of which DKK 20.730 million has been provided as security for guarantees issued.
 
 
NOTE 12

Wage and salary costs 
Wages and salaries     181,602   150,173 
Expat supplements     13,420   10,403 
Wages, local project staff abroad    144,248  124,432 
Salaries, language centres    170,059  157,523 
Adjustment of holiday allowance reserve    5,241  5,116 
Total wages and salaries    514,570  447,647 
Pensions    39,589  35,937 
Social security costs    2,800  3,006 
Total    556,959  486,590 

The average number of employees in Denmark and expats is    877 746
The average number of local staff abroad is    3,900 3,500

NOTE 13 
 
Related parties 
The Danish Refugee Council is a confederation of a number of non-partisan, voluntary, nation-wide, humanitarian and international organisations. Related 
parties are the Executive Committee and the Organisational Management. The Organisational Management receives normal remuneration (the provisions 
of the Danish Salaried Employees Act apply).
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Name The Danish Refugee Council

Address Borgergade 10, DK-1300 Copenhagen K.

Telephone +45 3373 5000

Fax +45 3332 8448

Website www.drc.dk

E-mail drc@drc.dk

Registration no. 20699310

Founded 1956

Registered office Copenhagen

Executive Comittee Stig Glent-madsen (Chairman)

 Bent Nicolajsen (Deputy Chairman)

 jan Østergaard Bertelsen

 Birgit Buddegård

 Bent lexner

 Hans-Henrik lund

 Klaus løkkegaard

General management Andreas Kamm, Secretary General

 Anders maegaard, manager Resources & Development

 Eva Singer, Head of Asylum & Repatriation

 Anette Cristoffersen, Head of Integration Department

 Ann mary Olsen, Head of International Department

Protector Her Royal Highness Crown princess mary of Denmark

Auditors KpmG, Osvald Helmuths Vej 4, p.O. Box 250, DK-2000 Frederiksberg 

Council meeting The annual council meeting is held on 24 may 2012
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