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Angola 
MINARS1 estimates that there are now approximately 51,508 Angolan nationals who have been expelled from 
the DRC. Breakdown per province is as follows: Zaire 38,647; Uige 10,223; and Cabinda 2,638. Of these, the 
Government and UNHCR estimate two thirds of returnees are refugees. 
 
The Government strategy is to transport returnees as soon as possible from the reception centres to their 
areas of origin, and the centres therefore close rapidly.  Returnees are transported by national authorities 
while provincial and municipal authorities are responsible for their reintegration.  A small number of reception 
centres will be maintained for those who do not have a final destination.   
 
MINARS is managing the national response and established sectoral working groups led by line ministries in 
October.  The UN has appointed focal points for each of the working groups and NGOs and Red Cross 
organizations also attend.  Although not formally launched, cluster approach principles are guiding the 
response.  At the provincial level, MINARS is also coordinating with provincial authorities. 
 
 

                                                 
1 Last available count as of end October 2009. 

 

I. HIGHLIGHTS/KEY PRIORITIES  
 
Angola 
• The estimated number of Angolan nationals expelled from DRC has reached 51,508, according to the 

Angolan Ministry of Social Affairs and Reintegration (MINARS) as of end October 2009.  Of these, the 
Government and UNHCR estimate two thirds of returnees are refugees. 

• As of 8 November, an estimated 30,482 returnees have been transported by the Government to their 
areas of origin.  So far, due to the speedy resettlement process, three out four reception centres have 
already been closed in Zaire province.  For those who do not have a final destination, the Government 
is setting up camps.  

• A UNHCR team deployed to Zaire province since 5 November has not been given regular access to the 
various returnee sites, with exception of three transit centres (Kiowa, Fazenda Mama Rosa and 
Kacilha). Consequently, the team has not been able to assist with registration procedures as planned.  

• On 30 October, UNHCR airlifted 2,250 tents, 5,000 sleeping mats, 4,000 blankets and a temporary 
warehouse from the UNHCR regional stockpile in South Africa to Angola.  

• Access to the reception centres in Uige province located mainly in the northern part of the province has 
been difficult due to bad roads.  

• The Angolan Government has requested the re-activation of tripartite mechanism between the 
governments of DRC and Angola and UNHCR to organise the repatriation of the remaining, estimated 
60,000 Angolan refugees still in DRC.  In addition the Angolan government intends to further resume 
the repatriation of the Angolans still in Zambia (25,000), Namibia (6,000) and the Republic of Congo 
(2,000). 

 
Democratic Republic of Congo 
• The number of DRC nationals expelled from Angola has significantly subsided in Kasais, Bandundu 

and Bas-Congo provinces.  As of 4 November 2009, estimates remain unchanged from last report, with 
approximately 160,000 DRC nationals expelled from Angola since December 2008. 

 

II. Situation Overview 
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Zaire Province 
In collaboration with MINARS, the Angolan Armed Forces have been transporting returnees from the largest 
reception centres to municipalities in Zaire and Uige provinces, including 1,800 from the largest reception 
centre to Uige. According to MINARS, the population in Fazenda Mama Rosa, which is the largest reception 
centre in the province, has dropped from 18,000 to under 6,000. The remaining population includes some 
who will be transported to Bengo province by truck and some travelling to other provinces by air. At the 
current rate, Fazenda Mama Rosa is expected to close by mid-November. Kacilhas, Lendi and Pedra do 
Feitiço reception centres have already closed.  The Government has reported access problems to more 
remote border areas such as Kimbumba and Pedra do Feitiço at Soyo, Buela and Mingo near Cuimba and 
Noqui due to poor road conditions worsened by the rains that started in late October.  

 
The Zaire provincial authorities are ready to move beyond the emergency phase of the operation.  With the 
majority of the expelled population now transported to their areas of origin in Zaire Province, authorities have 
started focusing on three main activities: (1) transport of the remaining population to more distant 
destinations; (2) local support for reintegration in local communities; and (3) reinforced communications and 
capacity at border crossings. 
 
Uige Province 

Access to the reception centres located mainly in the northern part of the province has been difficult due to 
bad road conditions according to the assessment team that travelled to Uige from 28 to 30 October.  This has 
also hampered the delivery of relief items to the reception centres. Efforts are underway to confirm whether 
the transit centres have been emptied, as is the case in Zaire.   
 
Democratic Republic of Congo 
The influx of DRC nationals expelled from Angola has significantly subsided in both Kasais, Bandundu and 
Bas-Congo provinces.  
 

 
Angola 
 
Agriculture  
FAO is supporting the Ministry of Agriculture with the development of a programme to assist returnees in their 
areas of origin with seeds and agricultural tools. Planting in the north is taking place now, the next season will 
be in February when the seasonal rains are expected. 
 
Camp Management 
In Zaire, a former repatriation camp site, M’banza Magina, will be established for returnees with no final 
destination and for the families who may require alternative accommodation.  This site will accommodate 800 
families (4,000 persons). The families are planned to reside in UNHCR tents for up to six months; afterwards 
they will move to permanent structures on their plots. Each family is to receive plot sizes of 15 by 20 meters.  
The Government is aiming at constructing permanent structures and latrines made out of bricks. One hectare 
of land, with sufficient land for additional expansion has been cleared to accommodate the first 28 tents out of 
1,688 allocated to Zaire Province, donated by UNHCR. So far, 10-pit latrines have already been prepared by 
the provincial Department of Urban and Environmental Planning.  In the coming days another two areas will 
be cleared for 20 and 50 families, respectively.     
 
Emergency Shelter 
On 30 October, UNHCR airlifted 2,250 tents, 5,000 sleeping mats, 4,000 blankets and one Rubb hall 
(temporary warehouse) from the regional stock pile in South Africa.  The Angolan Government has opted to 
distribute these supplies once it has set up a camp to accommodate those who do not have a final 
destination.  
 
Early Recovery 
The Government has indicated that the reintegration of the returnees is the responsibility of the provincial and 
municipal authorities.   
 
 

III. Humanitarian Needs and Response 
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Water, Sanitation and Hygiene 
 
In Zaire province, interventions carried out by humanitarian partners in reception areas include: 
• Kiowa (Oxfam-GB, UNICEF): one water point with hand pump rehabilitated, 10 m³ bladder tank, two 

stand posts, Afridev pump replaced, existing bladder repaired, 11m3 tank set up for trucked water 
delivered in the tank and treated in situ (water appears turbid so chlorine treatment might not be effective) 
and 32 permanent latrines being cleaned, disinfected and doors installed.  

• Fazenda Mama Rosa (Government, Oxfam-GB, UNICEF):  two boreholes drilled but no underground 
water found and there is a plan to construct latrines. 

• Kuimba (Kacilhas) (Oxfam-GB, UNICEF): drilling activity will continue and water treatment units location 
identified, no latrines present (as of 6 November 2009), water trucking, tanks to be set up with tap stands 
to ensure water treatment (due to turbidity of river water, the water is being tanked from river and treated 
with HTH in the truck before use). 

• Mbanza Magina (UNICEF): one water treatment unit provided. 
 
Note: The following paragraph from Situation Report No. 2 has been corrected to read as follows:  
The water and sanitation situation in the Fazenda Mama Rosa reception camp is poor but is being addressed.  
The Angolan army is installing latrines.  UNICEF is providing water treatment programmes and equipment.  
To date, chlorine tablets, [baby formula bottles] water bladders, latrine slabs and soap have been distributed.  
In addition, UNICEF is providing mothers with bottles of high-concentrate chlorine for household water 
treatment.  UNICEF is currently preparing a second shipment of supplies, which will be distributed following 
the conclusion of the needs assessment. 
 
Education 
The Angolan Ministry of Education is planning to assist with the integration of children and teachers and has 
requested the assistance of the Embassy of France in this sector.  Modalities for the education kind of support 
required will be further discussed with the French to possibly address the needs of returnee children who do 
not speak Portuguese. In addition, UNHCR is planning to work with an implementing partner to carry out 
Portuguese language training for returnees, to facilitate integration. There are currently no education activities 
in the reception centres in Zaire province.  Furthermore, in the DRC, the academic year has started in 
September while in Angola it will end in late November.  This poses challenges to reintegrating these children 
into the Angolan educational system.  
 
Food and Nutrition 
The Government is distributing food to the population at the centres but according to assessments in Kiowa 
and Fazenda Mama Rosa centres in Zaire province the quantity does not always meet daily calorie and 
protein needs.  All children in the camps are de-wormed, administered with vitamin A and inoculated as 
required.  
 
In Zaire province, UNICEF and the NGO Mentor have rapidly trained health workers on detecting (using 
MUAC2) and treating malnutrition (using BP1003).  Severe complicated cases are referred to the provincial 
hospital of Mbanza Congo for appropriate in-patient care.  UNICEF provided the first stock of BP100 and the 
Ministry of Health is now sending additional plumpy-nut to the camps.  Infant feeding and hygiene practices 
are promoted within the camps.  Capacities have been strengthened at the referral site (provincial hospital) to 
properly handle severely complicated malnutrition cases.  The NGO Mentor is working in all centres in Zaire 
distributing Insecticide Treated Nets (ITN) and ensuring that the health teams perform nutritional screening 
and treat malnutrition cases according to the training received. 
 
Health 
In general, returnees are in good health although some cases of malaria were fatal, and skin diseases and 
diarrhoea have been reported. 
 
The reception centres in Zaire province have a post providing basic health services and receiving drug 
supplies from the Government.  More difficult cases are sent to the M’banza Congo hospital.  The army 
continues to provide support with medical staff and medicines at the health post established in Fazenda 
Mama Rosa, the largest reception centre.  The Kiowa health post, with two nurses, is providing 24-hour 

                                                 
2 MUAC = Middle Upper Arm Circumference used to detect malnutrition. 
3 BP100 = therapeutic biscuits administered to malnourished children. 
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coverage but does not meet the required health standards and lacks basic facilities including an ambulance, 
beds and staff is overstretched. 
 
Logistics 
Trucks with donated materials continue to arrive in the provinces and warehouses are filling up while 
distribution is slow.  Non-food items, including jerry-cans, need to be distributed urgently to the people 
remaining in the camps.  It is unclear whether people going to their areas of origin will be provided with a relief 
assistance package. 
 
Cross-Cluster/Sector challenges 
In Zaire province, there are challenges related to gender.  For instance, all health staff are male, and 
reception centres are managed by men who are also responsible for food distribution.  If not addressed, these 
could be a potential risk for sexual exploitation and abuse, and women’s health needs may not be adequately 
addressed.   
 
Similarly, there is a need to make general information more accessible for all, especially for illiterates and 
non-Portuguese speakers.  The majority of returnees speak Kikongo or Lingala (DRC dialects) whereas 
information is provided in Portuguese.   
 
More intervention on HIV & AIDS prevention is needed in the centres.  The Angolan Red Cross is the only 
partner holding workshops and distributing leaflets. Their health kits contain a small number of condoms. 
 
Protection 
The joint UN/Government assessment missions and gap analysis have identified a significant gap in family 
reunification. It has been confirmed by the Government that many returnees were separated from their family 
members as a result of the expulsions. The Government has informed UNHCR that returnees with spouses or 
other family members left behind in DRC often try to return to DRC in an attempt to bring family members 
back to Angola.  Often, however, they find their houses ransacked and are charged US$ 65 per person to 
cross the border, placing additional financial burden on them and complicating family reunification. Family 
reunification in the case of mixed marriages (one Angolan and one Congolese spouse) is of particular 
concern.  
 
 

 
Angola 
MINARS is leading the provision of humanitarian assistance to the returnees, with support from the UN 
Disaster Management Team (DMT) and partners.  Working groups, chaired by line ministries were 
established in late October and UN focal points and NGOs invited to collaborate (see table below).  
 
In MINARS, the Director of the Humanitarian Affairs Unit and the National Director are coordinating relief 
operations with provincial authorities in Zaire and Uige respectively.  Agencies and NGOs with regular access 
to the reception centres include UNICEF, Oxfam, the Mentor Initiative, Save the Children and the Angolan 
Red Cross.  There are no UN agencies or international NGOs operating in Uige currently. 
 
 

Working groups 
 

Working 
Group Governmental institutions UN focal point Other humanitarian stakeholders 

Health Ministry of Health WHO, UNICEF, 
UNFPA, and IOM 

Mentor  and Africare (Zaire)  
Doctors with Africa CUAMM (Uige) 

Education Ministry of Education UNICEF Save the Children (Uige and Zaire – 
protection) 

Social 
Affairs 

Ministry of Social Affairs 
and Reintegration 

UNHCR, UNICEF and 
IOM  

Africare (Zaire - community work, 
reintegration) 

Water and 
sanitation N/A UNICEF Oxfam 

Justice N/A UNHCR Africare (Zaire – registration) 

IV. Coordination 
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Save the Children (Uige and Zaire – 
protection) 

Agriculture Ministry of Agriculture FAO N/A 
Environment N/A UNDP N/A 
Logistics Police / MINARS IOM Doctors with Africa CUAMM (Uige) 
 
 

The Angolan Government is expected to allocate supplementary funding to the response.  Humanitarian 
partners are considering launching an appeal to support the residual caseload in camps and the most 
vulnerable returnees who have left the camps.  
 
All humanitarian partners including donors and recipient agencies are encouraged to inform FTS of cash and 
in-kind contributions by sending an email to: fts@reliefweb.int. 
 

 
Johannesburg 
Mr. Francis Battal 
Deputy Head of Office, OCHA Regional Office for Southern Africa 
+27 11 517 1624 
Email: battal@un.org  
 
Kinshasa 
Mr. Maurizio Giuliano 
Public Information and Advocacy Manager  
+243 81 988 9195 
Email: giuliano@un.org  
 
Luanda 
Ms. Jocelline Bazile-Finley 
Resident/Humanitarian Coordinator 
+244 222 39 44 93 
Email: j.bazile-finley@undp.org  
 
For more information, including maps of relevant areas, please visit http://ochaonline.un.org/rosa  
 
 

 

V. Funding 

VI. Contact 


