
Country Office Name, office address, contact details. 

 
 

 
Key Points 

• The Flash Appeal funding is still very low at 36% funded  
• 1 September schools return and the Education Cluster needs additional funds to ensure this is well managed  
• Increases in international wheat prices are of concern and will be monitored closely 
• The Humanitarian Bulletin will now be issued every two weeks  

 
I. Situation Overview 
 
The situation in the South of the country remains calm 
but tense.  
 
Work is ongoing in all Clusters however without 
significant additional funding it is likely that some 
Clusters will reduce their presence and some may be 
forced to close.  
 
More work is required to improve coordination with the 
government. OCHA is working with Clusters to 
address this gap.  
 
III. Cluster Update 
Education  
 
High-level government officials including Ms 
Uktamkhan Abdullaeva, Vice Prime Minister, Mr. 
Kanat Sadikov, Minister of Education with 
Education and Science, and Ms Nurilya Kimsanovna, 
the Deputy Minister of Labour and Migration co-
chaired the Education Cluster meeting held in UNICEF 
field office in Osh on 11th August 2010. This indicates 
a very strong commitment of the Kyrgyz government 
to the Welcome to School-initiative, scheduled to be 
launched officially on 1st September. 
 

The Education Cluster is still underfunded. The 
Government has requested donors and humanitarian 
agencies to work together to support education in the 
South. Deputy Prime Minister, Ms Ukamkhan Abdullaeva has given her full support to humanitarian agencies in 
support of government’s program on Welcome to School-initiative for 1 September new academic year.  
 
The Minister of Education and Science will launch the Welcome to School-initiative through a press conference in 
Osh and co-leading Education Coordination Meeting held in UNICEF Office on 11 August. Presence of high level 
officials in the Education Cluster meeting indicates their strong commitment to coordination.  
 
Welcome to School (WTS): The development of communication materials are ongoing as part of WTS. Banners 
will be displayed in public places in Osh and Jalalabad marking the start of the communication campaign. The 
main theme of the campaign is Together to School, which links into the MoES Month of Peace and Harmony in 
September.  Meanwhile UNICEF has identified four NGOs in Osh to be tasked to mobilize the community to 
ensure safe movement of children from, in and to schools through school monitoring and guarding activities..  
 

Issue 4, 17 August This product is produced by the OCHA Humanitarian Support Unit in Kyrgyzstan 

 

 
 

Within just 2 weeks of receiving a grant, this carpenter 
has already constructed a temporary workshop, 
purchased tools and materials and is back in business.   
The grant has enabled him to rebuild his business. 
(Mercy Corps, micro enterprise equity grant program; Jalalabad 
Oblast, Kyrgyzstan) 
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Temporary learning spaces: 35 UNICEF school tents have arrived in Osh. Those school tents will be erected in 
Tolstoy school in Osh, and in Ak-Tash village for IDPs from Barak enclave. 
 
Teacher training: UNICEF has completed the peace education lesson plan. The lesson plan is being translated 
into Russian, Kyrgyz and Uzbek. All 73,000 teachers are targeted to benefit from the peace education program. 
Meanwhile, psychosocial teacher training supported by the Quality Learning Project in Jalalabad Province is 
ongoing and will be completed next week. The target groups are school administrators, social pedagogues and 
school community representatives. 
 
Convergence: The WASH Cluster has confirmed that water and sanitation facilities will be installed in all UNICEF 
Temporary Learning Spaces. Meanwhile, The Child Protection sub-cluster will mobilize communities where 69 
Child-Friendly Spaces (CFS) are being established to ensure safe passage of children to/from school from 1 
September. 
 
There is a need for a joint cluster education need assessment to guide planning.  
 
Protection 
The Protection Cluster continues to be concerned at reports of arbitrary detentions, ill-treatment, torture, 
intimidation and extortion by law enforcement officials, mainly directed at Kyrgyz citizens of Uzbek ethnicity.  
 
Hearings of criminal cases related to the June violence have started, and there are various concerns about 
procedural fairness.  The Human Right Sub-Cluster will draw up a trial observation / monitoring schedule following 
receipt of the times of hearings from Osh City Court.  
 
Protection Incident Monitoring: UNHCR has facilitated training of cluster members, as well as a key implementing 
partner, on the use of the protection incident monitoring form.  Next week partners will begin collecting the data on 
protection incidents in a common format and sharing with OHCHR for compilation. 
 
Human Rights: Interventions are being made at the Bishkek level, with OHCHR raising key concerns on arbitrary 
detentions and due process with the Office of the President and the General Prosecutor’s office.  In particular lists 
of those detained and their exact whereabouts are being sought. 
   
GBV Response:  Women from the ethnic Uzbek community have difficulty in reporting GBV and accessing 
support; therefore, it was decided to establish mobile teams with neutral ethnic composition to provide services for 
Uzbek communities.   
 
Housing, Land, Property: The first session of the HLP Working Group has been held. UNHCR and its partners 
agreed on the division of responsibilities, as well as on the HLP issues to focus on. A two-fold approach has been 
agreed: DRC will focus on "technical" legal assistance related to restoration of property documents, as well as on 
legal assistance in more complex cases; UNHCR will design appropriate advocacy and a HLP protection strategy 
related to the "Master Plan" and its consequences for HLP rights and then further instruct DRC and other partners 
how to approach these issues.  
 

Shelter 
 
The strategy for the Shelter Cluster’s Transitional Shelter Program will prioritize the most vulnerable families and 
‘category 4 destruction’ houses. Under the program, each household will receive construction materials such as 
cement, bricks, timber, sand, steel bars, doors, and windows. The average size of the emergency transitional 
shelter will be 28 square metres per household up to 7 persons. Larger households (exceeding 8 members 
or more) will be provided with an emergency transitional shelter of up to 42 square meters internal and 50 
square metres external, as planned  
 
ACTED has completed clearing the compounds of some 70 houses in Jalalabad, and removed damaged portions 
of 30 houses. Foundations have been built for six demonstration houses in Jalalabad. The brickwork on two 
demonstration houses began on 12 August and site planning for 104 houses.  
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Of 250 houses in Bazarkorgon, 224 houses have been approved for construction; Save the Children and DRC are 
covering this area. Save the Children have assessed 111 houses. The first 32 houses will be ready by 19 August. 
The homes in Bazarkorgon were selected on the basis of vulnerability and damage.   
 
DRC has finalized the registration of 107 families in the settlement. The registration form contains detailed 
information including family composition, the category of destruction, living conditions of the family and the plan of 
the future house. Based on the registration process; of 107 HHs, 54 families are eligible to 2 room houses, 33 
families to 3 rooms, and 2 families to 5 rooms. Five other families have left the country, while another 13 are 
included in the Government plan for an apartment block 
 
In Osh, support will be provided to the local authorities to facilitate the safe removal of rubble and debris to the 
dumping ground outside the city. CRS is also available to assist with rubble removal in Osh.  

IRC is procuring construction tools for 1500 families in Osh. The items will arrive by 18 August. DRC is finalizing 
the procurement for materials for foundations and lower ring beams that are needed to begin rehabilitation 
activities.  
 
Technical backstopping for the most vulnerable, a seismic hazard mitigation strategy and technical check to 
ensure the planning will withstand the climate is still required.  
 
In Jalalabad most of the houses are going to be built on existing foundations, Government Seismic Engineers 
have assessed 30 houses.  
 
WASH 
The preliminary results of the latrines assessment of affected houses conducted by ACTED, Save the Children 
and DRC revealed that approximately 30% of the houses in Jalalabad and Bazarkorgon will require new dry pit 
toilets. Assessments for the number and types of household toilets in Osh City will begin this week. The WASH 
cluster will be supporting the provision of household latrines to the transitional shelters, as these shelters were 
planned without toilets. A proposal to quantify the exact numbers of household toilets required and the associated 
funding is under finalization, and this will be shared with UNICEF, UNHCR and all partners in the coming week. 
The needs for these household toilets were identified in the Flash appeal but it is yet to be funded. 
 
UNICEF is continuing distribution of family water kits: 100 family water kits, as well as 1000 boxes of water 
purification tablet were delivered to the Director of Chon Alay Health Centre. 
 
Preliminary assessments of schools water and sanitation from the inter-agency Education Cluster assessments 
has revealed gross inadequacies in schools water and sanitation facilities as well as very poor hygiene practices, 
and UNICEF has begun to address this need by working with a local NGO DCCA to construct 10 holes latrines in 
11 schools and rehabilitate existing latrines in 7 schools, with the accompanying provision of hygiene education to 
all students concerned. DCCA, the local implementing NGO has begun construction of latrines in 2 out of 11 
schools.  
 
Food security 
The current dry conditions in the region have seriously affected spring and summer crops. It is estimated that 
cereal production will fall by 35% in the Russian Federation, 35-40% in Kazakhstan and 10% in Ukraine. These 
countries are among the world’s biggest exporters of cereals. As a result of the decrease in cereal production the 
Russian Federation, on 4 August, announced a temporary ban on grain exports and asked the partners of its 
custom union (Belarus and Kazakhstan) to do the same. For the time being Kazakhstan, which exports some 
450,000 MT of wheat grain and wheat flour to Kyrgyzstan annually is continuing to export. The reduced wheat 
supply has already influenced world prices, which during the month of July increased by 50%- the largest monthly 
increase since 1971. The increase of international wheat prices may have serious implications for the vulnerable 
population of Kyrgyzstan. 
 
General Food Distribution continues for a second two-week cycle, with targeted food distribution to begin in 
September, with a planned caseload of 287,000. The implementation of the Food for Work program is continuing 
as planned with distribution scheduled for August and September. 
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A nationwide WFP Emergency Food Security Assessment and a joint WFP/FAO Crop and Food Security 
Assessment Mission (CFSAM) is on-going, with its conclusions likely to revise the number of the food insecure as 
the country moves towards the winter lean season and the international grain market price increase reach 
domestic consumers.  
 
FAO is launching a $500,000 project which will provide agriculture inputs to 2000 vulnerable farmers including 
IDP, returnees and host families in conflict-affected areas of Osh and Jalalabad Provinces. The project will also 
provide support to the Ministry of Agriculture and the Food Security cluster by making available technical 
expertise to carry on more detailed assessments and provide inputs for the preparation of an appropriate 
agricultural and rural livelihood rehabilitation and recovery program. 
 
Since the beginning of operations on June 16, WFP has provided, through its cooperating partners (ACTED and 
Save the Children) some 3,536 MT in two cycles of General Food Distribution, reaching 532,408 beneficiaries 
affected by the crisis in a first cycle and 232,292 beneficiaries, to date, in a second cycle in the south of the 
country. Nationwide, WFP resumed its Vulnerable Group Feeding, Food for Work and Institutional Feeding 
programs in July.  
 
FAO initially appealed for US$5.2 million but has no funding committed, it is likely that further compilation and 
collation of data on damage to the agricultural sector will reveal longer-term effects; funding needs are likely to be 
higher than initially anticipated.  
 
There is concern over the low level of funding for the food security interventions in the Flash Appeal. Considering 
the importance of this sector and the imminent start of the winter farming season there is a suggestion to increase 
advocacy activities in the weeks to come.  
 
Food Security coordination continues with agreements on unconditional cash interventions and further pipeline 
coordination having been reached with partners for cooperation. 
 
Community restoration / early recovery 
Apart from low funding, cluster members are concerned about the market constraints in Southern Kyrgyzstan, e.g. 
the continued closure of the borders of Uzbekistan and Kazakhstan and possible export bans by other countries. 
This for instance hampers the agro-business sector and is also having a general effect on market prices, which 
will impact small scale/micro enterprises in the long run.   
 
Reviving people’s livelihoods and stimulating business environment continues to be a focus area of the 
Community Restoration Cluster. Activities include unconditional cash grants, cash for work initiatives and income 
generating activities also targeting vulnerable groups. 
 
Mercy Corps reports steady increase in implementation of the equity grants (up to USD 700) distributed through 
partner, Kompanion in Bazarkorgon and Jalalabad. Anecdotal reports from Mercy Corps reflect that early impact 
of the business equity grants is relatively high. The grants are being used for their intended purposes, i.e. to 
restore or kick start micro or small scale businesses. Beneficiaries are prioritizing to revive their livelihoods, which 
is a positive indicator. The supported businesses include beauty salons, barber shops, mini stores, bakeries and 
animal-husbandry related businesses.  
 
OSCE is also supporting small-scale and medium entrepreneurships that were adversely affected in June. Plans 
are to provide grants/micro-credit and advice for restarting businesses in Osh. Save the Children has begun 
distributions of in-kind grants to micro businesses this week which includes procuring equipment and items for 
tailors, hairdressers and bakers. Help Age International has received funds for cash grants to an additional 1000 
individuals in Osh city. The grant is estimated to be 1000 soms (approx US $22) per individual and recommended 
for the purchase of winter clothing. 
 
UNDP has completed the first phase of Cash-for-Work in Osh and Jalalabad, employing 220 people. Final 
preparations are ongoing in order to launch short-term vocational education and training course for unemployed 
and unskilled individual youth in 3 Osh vocational schools. In addition, 11 irrigation cleaning projects in Osh and 9 
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in Jalalabad have been launched employing 407 persons. 50 unemployed from local communities continue to 
unload humanitarian aid in Osh.  
 
UNDP is providing capacity building and technical support to the State Directorate on Reconstruction and 
Development, five staff have been hired with two more coming, and the Bishkek office of the Directorate has been 
equipped. A public survey of 1,000 respondents in Osh and Jalalabad to collect their opinion on the situation in 
the south after June events has started to be completed by early next week. 
 
It is of great concern that Early Recovery/Community Restoration has received only 1% FA funding. Cluster 
members may not be able to sustain their activities unless funding is provided urgently.  
 
Health  

No outbreaks of infectious diseases have been reported 

On August 14, 2010 the MOH SES department reported 2 patients with suspected cutaneous anthrax in Kara-Suu 
region of Osh oblast. Lab examination is ongoing.  

Mental Health and Psychosocial Support 

There is a priority need for the provision of mental health support activities to all those who suffer from mental 
disorders and are developing Post-Traumatic Stress Disorder, especially primary health care workers, children, 
elderly and disabled as well as GBV victims.  

The under-funding of the flash appeal is limiting the capacity of international health partners to support MOH in 
most priorities identified in the Flash appeal (access to essential health services including RH, coordination, 
immunization, nutrition and above all to provide adequate response to mental health and psychosocial needs) 
 
The draft Health Cluster Strategy was shared with cluster partners and comments were received and 
incorporated. The draft contains some updated analysis reflecting recent developments and is based on the 
objective of the Flash Appeal and aims at collectively defining the routes the HC will use to reach its objectives. 
The approved strategy will then be used by all HC Partners for orientation and for resource mobilization. 
 
CitiHope in partnership with Joy Master’s psychological counsellors have established safe meeting spaces for 
mental health counselling services in collaboration with local administration authorities. CitiHope in partnership 
with the Kyrgyz Alliance for Family Planning has trained 60 health outreach workers in their focus areas and 
women of reproductive age in those areas can meet with the outreach workers to obtain helpful reproductive 
health information. 
 
UNICEF leading nutrition sub-cluster underlined the importance of nutrition and invited all interested stakeholders 
for collaboration, coordination and strengthens interventions for nutrition in Osh and Jalal-Abad.  
 
WHO expert on surveillance of infectious diseases is conducting a rapid assessment mission in Osh and 
Jalalabad. UNICEF and WHO represented the HC at Food and Agriculture meeting. The meeting participants also 
discussed micro nutrient deficiency which is a major public health problem in the country.   
 
Emergency telecommunications 
All 5 radio operators for Bishkek are on board. One radio operator for Osh has been selected, and another post 
has been re-advertised due to of low response 
 
 
IV. Funding Update 
 
Donor support for the flash appeal remains low at 36% the HCT is attempting to attract additional support as a 
matter of urgency given the approach of winter and the time bound needs for support.  
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Contact Information 
Gordon Denoon – OCHA, Bishkek, denoon@un.org, +996 779 09 28 44 
Matthew Serventy – OCHA, Osh, serventy@un.org, +996 779 09 28 45 
 
 
 

 


