
6/22/2018 Communication & Community Engagement Newsletter |2nd Quarter 2018

https://mailchi.mp/23c7924da401/communication-community-engagement-newsletter-march-938529?e=54915d6176 1/5

Communication & Community Engagement Newsletter 
2nd Quarter 2018

View this email in your browser

Communication &
Community Engagement 

in Southern & Eastern Africa
N e w s l e t t e r  |  2 n d   Q u a r t e r  2 0 1 8

This quarterly update is compiled by OCHA ROSEA to support growth in innovative policy, practice and

partnerships in humanitarian action to better engage with disaster-affected communities across Southern

and Eastern Africa.

CwC News in Southern & Eastern Africa

How can we better support innovation in emergencies 
 

Agnes Schneidt, Innovation O�cer (Energy and Environment), looks back on UNHCR’s operations in

Uganda and lessons learned for the future: 

We began providing support to the Uganda operation in September 2016 in the wake of the South Sudan

Emergency Response in West Nile Region. This included four missions to date. Our primary focus was to

https://mailchi.mp/23c7924da401/communication-community-engagement-newsletter-march-938529?e=54915d6176
http://www.unhcr.org/innovation/can-better-support-innovation-emergencies/
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facilitate the design of Communicating with Communities initiatives and the establishment of appropriate

feedback mechanisms to detect and report potential fraud and other issues.

Do humanitarians really NEED to be
accountable to communities? 

 
Sharon Reader, Community Engagement and

Accountability Senior Advisor with IFRC Africa,

explores why humanitarians don’t NEED but

SHOULD: 

Do humanitarian agencies really NEED to be

accountable to communities? Unfortunately, the

answer to this question is no, we don’t. [...] If I

were to ask, “SHOULD humanitarian agencies be

accountable to communities?” the answer would

be an emphatic yes.

'I knew I would be able to restart my life':
New hope in north east Nigeria after Red

Cross cash transfers  
 

IFRC West Coast Cluster O�ce re�ects on the

role of cash transfers in north east Nigeria: 

“When I was informed that I would be among the

bene�ciaries of the Red Cross, I was excited

because I knew I would be able to restart my life,”

said Hadiza con�dently with a spark in her eye. “In

two years, I should have about nine goats, I won’t

have to worry anymore.”

Strengthening community radio in Zambia
 
BBC Media Action has been focusing on empowering community-based radio stations in Zambia through

training to better connect local communities to local policy and decision-makers: 
Despite the popularity of community radio in Zambia, stations face challenges. They often lack the training

and resources to produce good, editorially sound programming. Operationally, stations struggle to generate

predictable and su�cient income and to manage their staff, resources and equipment effectively. 
 

https://media.ifrc.org/ifrc/2018/05/22/humanitarian-agencies-really-need-accountable-communities/
https://media.ifrc.org/ifrc/2018/05/04/knew-able-restart-life-new-hope-north-east-nigeria-red-cross-cash-transfers/
http://www.bbc.co.uk/mediaaction/where-we-work/africa/zambia/radio-waves


6/22/2018 Communication & Community Engagement Newsletter |2nd Quarter 2018

https://mailchi.mp/23c7924da401/communication-community-engagement-newsletter-march-938529?e=54915d6176 3/5

How digital platforms are building
community trust in local governance in

Somalia  
 

Isatou Batanon, Social Policy Specialist with
UNICEF Somalia, highlights the establishment

of new Federal Member States (FMS) and most
recently of elected district councils:  

The establishment of these local governance
structures, which are closest to the population and

best placed to respond to local needs, offers
promising opportunities for stability and security

in the country. 
 

Rehabilitation radio: how drama is helping
change attitudes in South Sudan

 
Henning Goransson Sandberg, BBC Media Action

Research Manager, talks about his visit to Tonj
prison:  

I am here to speak to inmates who have taken part
in radio listening clubs facilitated by presenters
from Döör FM, the local radio station. They have
been discussing Life in Lulu, BBC Media Action’s

radio drama about the residents of a small village.
The drama, now in its �fth season, is broadcast
across South Sudan and explores a number of

issues including non-violent ways to resolve
con�ict.

Community voices driving decisions: Kenya Red Cross and IFRC share the lessons learned
on accountability to communities 

 
The Kenya Red Cross Society has published an independent research showing that the integration of

accountability to communities has had a tremendous impact on the way the organization works with

communities: 

“As a movement we have no choice than being accountable to people. We are there to serve and to work

with the people in the communities. They are the ones that know what works and what does not”, Abbas

Gullet, Secretary General of Kenya Red Cross Society, says.

http://www.africasvoices.org/ideas/newsblog/how-digital-platforms-are-building-community-trust-in-local-government-in-somalia/
http://www.bbc.co.uk/blogs/bbcmediaaction/entries/ca809a96-929e-4301-acee-f15703afe88f
https://media.ifrc.org/ifrc/2018/05/10/community-voices-driving-decisions-kenya-red-cross-ifrc-share-lessons-learned-accountability-communities/
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CwC Workshops in the Region

Communication & Community Engagement in Humanitarian Action workshop 
 

The regional workshop “Communication & Community Engagement in Humanitarian Action – from Words

to Action” took place on 29-31 May in Nairobi, Kenya. It was co-organized by CDAC, IFRC, UNICEF and

OCHA as part of the Communication and Community Engagement Initiative. More than 60 participants

from 11 countries participated: Burundi, CAR, Chad, DRC, Ethiopia, Kenya, Lesotho, Madagascar, Nigeria,

Somalia and South Sudan. There were participants from community-based organizations,

governments, NGOs (including media development), Red Cross and UN agencies. Each country team had

an opportunity to present existing collective work and to plan future activities. The overall aim was to

support progress toward the Grand Bargain (and various other) commitments on improving collective

systems for community engagement in response coordination. A comprehensive report will soon be

shared.

Global CwC News & Jobs

Innovation Award: UNHCR Annual Consultations with NGOs 2018 
(UNHCR) 

 
Client-Responsive programming framework: IRC’s approach to accountable programming 

(IRC) 
 

The Last Hurdle? Removing the communication with communities ‘competitive disadvantage’ in
humanitarian action 

(CDAC Network) 
 

Tracking the Grand Bargain from a �eld perspective 
(Ground Truth Solutions) 

 
A humanitarian ombudsman revisited? 

(ALNAP) 
 

CHS Alliance appoints Tanya Wood as Executive Director 
(CHS Alliance) 

http://www.unhcr.org/innovation/innovation-awards/
https://www.rescue.org/resource/client-responsive-programming-framework-ircs-approach-accountable-programming
http://www.cdacnetwork.org/i/20180418072755-6atks/
http://groundtruthsolutions.org/our-work/tracking-the-grand-bargain-from-a-field-perspective/
https://www.alnap.org/blogs/a-humanitarian-ombudsman-revisited
https://www.chsalliance.org/news/latest-news/chs-alliance-appoints-tanya-wood-as-executive-director
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CCE/C4D Jobs/consultancies  

(C4D)
 

To contribute to this newsletter, contact: 
Rita Maingi, maingir@un.org (Community Engagement)
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