H2H Network COVID-19 SUPPORT PACKAGE
Services to counter the global Covid-19 'info-demic'
The H2H Network consists of independent service providers who provide expert services for responders in and during an emergency. The services are intended to be accessible to all responders. Below you can see
who is providing what services, as well as contacts per organisation.
For other H2H Network service requests, contact info@h2hworks.org
Who

What ?

Contact them if you want:

Watch for...

Library of collated, summarised and up-to-date research on the Latest in research, openly available in one place, especially for policy-makers and practitioners.
effectiveness of interventions to treat and manage COVID-19.
To share research that you would like to be considered for the library.

See openly accessible database of relevant research:
https://www.evidenceaid.org/coronavirus-resources/

Multi-lingual media and communication content for a range of
TV, radio and online platforms.

Factually accurate information about prevention and what to do in the case of suspected
symptoms of COVID-19.

Regularly updated and provided in multiple languages over next
three months.
Video, audio and online content using relevant platforms and
methods for the local context.

Focus on Southeast Asia region, especially Bangladesh, India,
Cambodia, Nepal and Myanmar. (Focus may shift as epidemic
evolves.)

To promote fact checking before sharing information on the virus to minimise the spread of
mis/disinformation on a local, regional or global scale.

Evidence Aid*

BBC Media Action*

Outputs translated into Bangla, Hindi, Burmese, Bangla, Bahsa
Indonesia, Khmer and Nepali. Other languages as needed
depending on spread of virus.
Includes possible Swahili and French if a shift to African context.

Internews*

Translators without
Borders*

Documenting community concerns, questions and rumours,
address it with vetted information from humanitarian actors and
support local media to localise and amplify fact-checked content
that is in line with the realities of their audiences. Engage with
communities to improve access to platforms for feedback and
discussion of the local dimensions of the health crisis. Focus on
southeast Asia region, especially Thailand (may shift as epidemic
evolves)

Accurate, timely and actionable multi-lingual information in local markets, tailored for social
media.
Share aggregated social media content to support rumour tracking work. Extensive network of
local media, media networks and CSOs across South East Asia.

Language data and maps for affected countries of the Asia-Pacific
region.

Social media monitoring in relevant languages and analysis of
terminology.

Information on the languages and literacy levels of affected countries.

Terminology resources.

Information on the words being used on social media to talk about the virus in the languages of
affected countries.

Content on COVID-19 in at least 12 languages, including simplified
and traditional Chinese, Thai, Vietnamese, Indonesian, Tagalog and
plain English.

*Funded through H2H Fund, which is supported by UK aid from the UK government

Ben Taylor
bhtaylor@evidenceaid.org

Kate Gunn
kate.gunn@bd.bbcmediaaction.org
Secondary contact:
Richard Lace
richard.lace@bd.bbcmediaaction.org

Information packets that combine community data with vetted
information in formats that are easy to share and use on social
media and support local media to produce more demand-driven and
accurate information.
Stijn Aelbers
saelbers@INTERNEWS.ORG

Language and literacy data and language maps for affected Asia- Plain language editing and translation support for public information on the coronavirus in
Pacific countries to inform communication strategies.
languages of affected Asia-Pacific countries.

Plain language editing and text and audio translation of public
information content.

Contact

Virginia M. Moncrieff
virginia@translatorswithoutborders.org

