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OVERVIEW

June 2021 recorded the height of gross and heartless Human Rights 
violations instituted by the Government of Zimbabwe under the difficult 
global pandemic – COVID-19. Spate of demolitions of homes and means 
of livelihood for the poor Zimbabwean, were witnessed in Harare’s high 
density suburbs and Chitungwiza. The impact of COVID-19 and the 
restrictive conditions of its management, forced businesses to operate 
at less than capacity, with most laying off employees and shutting down. 
The past five (5) editions of the COVID-19 Accountability Tracker con-
firmed fears that Zimbabweans were now dependent on informal trade 
to survive a day. With no meaningful contribution from the government 
to cushion persons with disabilities, women, children and other vulnera-
ble groups, the wave of demolitions further worsened the livelihood of 
the poor Zimbabwean. The situation was aggravated by an abrupt pro-
nouncement of a tighter lockdown which was not complemented by a 
government relief facility for the affected persons. The reporting month 
June 2021 recorded low activity on the vaccination programme with 
many reports citing non availability of the dose at the vaccination cen-
tres. The sixth edition of the COVID-19 Accountability Tracker covers 
related developments in the month June 2021, focusing on document-
ed human rights violations and prejudices ensuing from the COVID-19 
management measures instituted by the Government of Zimbabwe.
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Vending businesses and small enterprises were significantly a�ected by the 
inter-city ban as they failed to travel to restock and sell. There is no provision 
in the Statutory Instrument 189 of 2021 to cater for small traders as an essen-
tial service. 

People rely on social media to inform their decisions on whether to get vacci-
nated or not. Alarming conspiracies flooding the social media outweigh 
factual and verified information on COVID-19. 
People are unaware of any government relief support programme for 
persons with disabilities, women, children and other vulnerable groups. There 
is a strong feeling that the government is not doing enough to cushion its 
citizens from the impact of COVID-19 and trade restrictions. 

Strengthen advocacy around the formulation of the COVID-19 Prevention, 
Containment and Treatment Statutory Instruments and their progressive 
amendments to incorporate measures to protect small business enterprises 
and informal traders in Zimbabwe. 

Social media being the major source of information for Zimbabweans, it is 
imperative that the government comes up with more relevant and innovative 
ways of disseminating information, to curb the sometimes outrageous con-
spiracy theories that discourage people from making informed and factual 
decisions. Government must engage influencers with integrity for public 
engagements, consultations and constructive conversations around man-
agement of the pandemic in Zimbabwe. Government must adopt a public 
participatory approach. 

Instead of focussing on heavy forms of punishment for COVID-19 restriction 
violators, the government should instead mobilise resources to cushion its 
citizens such that they do not put themselves and others at risk by continuing 
to flout the regulations. If well cushioned, citizens will also value their health 
and that of others and the pandemic may be easier to contain. Government 
must implement a direct beneficiary support mechanism to ensure that the 
facility reaches the intended beneficiaries. Government must engage mobile 
money wallet services and relief aid organisations to design a sustainable 
facility for the persons with disabilities, women, children and other vulnerable 
groups. 

Findings. 

Recommendations.

Summary Findings 
& Recommendations.
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MAJORHIGHLIGHTS

Following the death of a suspected India variant COVID-19 case and surge of 
infections in Kwekwe District, a Statutory Instrument 153A of 2021 of June 7th, 
2021, enforced a specialised lockdown for a period ending June 21, 2021 in the 
district. The concept of specialised lockdown was also implemented in hotspots 
at Kariba, Karoi, Makonde, Chinhoyi, Mhangura, Chidamoyo, Magunje and 
Chirundu; in Bulawayo Nkulumane Emakhandeni and Northern Suburbs; in 
Mashonaland Central, Mount Darwin; in Masvingo and Chiredzi in response to 
rising COVID-19 cases. The specialised lockdown in Kwekwe affected the Harare 
– Bulawayo highway travellers as the route passed through different conditions 
set for the district. The confusion led to unwarranted long detentions at traffic 
police stops, among other forms of harassment of in-transit travellers. 
On June 22nd, 2021, government announced a 14-day postponement of schools 
reopening in response to rising cases of COVID-19 infections in Zimbabwe. 
Primary and Secondary schools were initially scheduled for opening on June 28, 
2021. 15 months on, government schools, particularly those in rural areas, are not 
ready to embrace the new normal as they lack the enabling infrastructure and 
gadgets to connect to the internet for online learning. 
In a case that is believed to be a political standoff with the West, Zimbabwe turned 
down a donation of three million doses of the British Johnson and Johnson 
COVID-19 vaccine citing that the country does not have the storage facilities 
required for the doses. The African Union set up a facility, in which the African 
Export-Import Bank would pay for 220 million doses of COVID vaccines and Zim-
babwe was to receive three million doses.
On June 30th, 2021, Information, Publicity and Broadcasting Services Minister 
Monica Mutsvangwa announced that unvaccinated health workers who contract 

03



MAJORHIGHLIGHTS

COVID-19 in the line of duty after July 14 will no longer receive special compensa-
tion which the Government has been paying those infected in the line of duty, 
while those who have been vaccinated remain covered if they fall sick.
On June 29th, 2021 the Zimbabwe President Emmerson Mnangagwa 
announced additional measures to curb the spread of Covid-19 in the wake of 
rising new infections with the introduction of more level four lockdown measures 
for a period of 14 days. The measures entailed opening of businesses from 8am to 
3.30 pm in compliance with the 6.30pm to 6am curfew and a ban on intercity 
movements among others. 
Demolitions in the name clean up blitz rolled out on Monday June 7, 2021 left 
informal traders in Harare and Chitungwiza without sources of livelihoods after 
local authorities joined forces with the police to demolish “illegal” vending struc-
tures. 
Speaking at the handover of medical equipment donated from Satewave Tech-
nologies on June 24th, 2021, Zimbabwe Vice President Constatine Chiwenga 
indicated that vendors at Mbare Musika, Renkini in Bulawayo and other market 
places would have to be vaccinated for them to be allowed access to their tables 
as a way of protecting them and their customers.
On June 27th, 2021, the Registrar General’s offices suspended the November 
2021 Ordinary and Advanced Level candidates compulsory acquisition of 
National Identification cards(IDs) following large numbers that turned up at vari-
ous district offices countrywide. The RG’s Office had decided to open its district 
offices over a weekend to facilitate Ordinary and Advanced Level pupils to secure 
national identity cards, which are a prerequisite for registering for examinations. 
The decision turned out to be not so thought through as it posed high risks for 
COVID-19 infection. 
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More and new forms of human rights violations continue to emerge from field reports on 
the developments around the manner in which the government of Zimbabwe is manag-
ing the prevention, containment and treatment of COVID-19. Significant calls for the 
government to provide relief support for the vulnerable and distressed businesses 
remain unanswered. Over 90% of the respondents since the inception of the COVID-19 
Accountability Tracker have a strong feeling that the Zimbabwe government is not 
doing enough to cushion the livelihood and conditions for persons with disabilities, 
women and children under the difficult times that have now spanned for 15 months. 
Zimbabwe Peace Project (ZPP) instituted a data and evidence driven study to docu-
ment, expose and make recommendations on reported incidents and developments 
around COVID-19 management in Zimbabwe. The Statutory Instrument 77 of 2020 - 
The Public Health Order, that was gazetted by the Ministry of Health and Child Care as a 
response to prevent, contain and treat COVID-19 is a largely punitive instrument that 
violates human rights. It pays greater attention to what is not allowed and hardly on the 
livelihood question that is affecting the majority of Zimbabweans. The sixth edition of the 
COVID-19 Accountability Tracker was resourced by respondents from all the 10 Prov-
inces through a structured self-administered questionnaire and expert analysis on 
developments that happened in June 2021. 

BACKGROUND
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On June 7th, 2021 a Statutory Instrument 153A of 2021, the Public Health (COVID-19 
Prevention, Containment and Treatment) (National Lockdown) (No. 2) (Amendment) 
Order, 2021 (No. 24) provided for special lockdown of Kwekwe District detailing addi-
tional special restrictions for COVID-19 containment for the period ending on the 3rd 
July, 2021, in response to a recorded case from India and a surge of cases in the district. 
These special restrictions included a curfew from 1900 hours to 0600hours, vehicular 
traffic in transit through Kwekwe City is permitted if the driver concerned satisfies an 
enforcement officer that he or she would not stop in Kwekwe City, no visitors permitted 
at boarding schools and all day schools observed the COVID-19 school protocols pre-
scribed from time to time by enforcement officers acting on the instructions of the Min-
istry of Health and Child Care, all bars, drinking places, beer halls and bottle stores 
closed, all business permitted to operate by the other provisions of the public health 
order not to open earlier than 0800 hours or close later than 1700 hours, all gatherings 
for the purpose of a funeral be restricted to 30 persons, and may only take place in the 
presence of, or under the supervision or guidance of, an enforcement officer, and in 
accordance with any instructions he or she may give; with all other gatherings prohibit-
ed.
On June 9th, 2021 a Statutory Instrument 153B of 2021, the Public Health (COVID-19 
Prevention, Containment and Treatment) (National Lockdown) (No. 2) (Amendment) 
Order, 2021 (No. 25) made a correction to the date ‘July 3rd, 2021’ to June 21st, 2021. The 
SI 153B further provided for a decision to have all learning institutions in the Kwekwe 
District closed.
On June 14th, 2021 a Statutory Instrument 170 of 2021, the Public Health (COVID-19 
Prevention, Containment and Treatment) (National Lockdown) (No. 2) (Amendment) 
Order, 2021 (No. 26), reinforced containment and prevention measures for a transport 
service vehicle. The amendment specified that any district classified as a ‘hotspot’ be put 
under ‘special lockdown’ conditions. The SI 170 of 2021 provided for the prevention and 
containment measures at tobacco auction floors. The conditions included mandatory 

 
Constitutional Provisions, Laws, 
Instruments and Policies on 
COVID-19 Management in Zimbabwe. 
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COVID-19 PCR tests for floor employees, encouraged and facilitated tobacco farmers 
to get vaccinated. With an exception of those under essential services, the instrument 
banned holding of meetings and workshops of more than two (2) persons. All meetings 
and workshops were encouraged to be held virtually. The Statutory Instrument under 
Section 26C provided that persons presenting any forged documents purporting to be 
valid certificate of a negative COVID-19 PCR test, be subject to arrest and charged for 
the crime of forgery under the criminal law Code. The instrument added Hurungwe and 
Kariba Districts to the same special lockdown conditions as Kwekwe District for a period 
ending June 27, 2021. 
On June 18th, 2021 a Statutory Instrument 172 of 2021, the Road Traffic (Deferment of 
Expiry of Documents), provided for a deferment of expiry of defensive driving certificate, 
learner’s licence, and the re-testing of a public service vehicle driver, only if the period of 
validity stated expires after the 4th January, 2021, its validity shall be automatically 
extended from the date of expiry to a date ending 180 days thereafter, or to the date 
when the national lockdown ends, whichever is the earlier date.
On June 18th, 2021 a Statutory Instrument 183 of 2021, the Public Health (COVID-19 
Prevention, Containment and Treatment) (National Lockdown) (No. 2) (Amendment) 
Order, 2021 (No. 27) On June 18th, 2021 a Statutory Instrument 183 of 2021, the Public 
Health (COVID-19 Prevention, Containment and Treatment) (National Lockdown) (No. 
2) (Amendment) Order, 2021 (No. 27) provided for the substitution of “with proof of a 
valid PCR negative certificate”, with if he or she has arrived from India or has transited 
through India in the course of his or her journey to Zimbabwe submit to being retested 
at his or her own expense for COVID-19, and if found to be positive be taken to an isola-
tion centre at the direction of an enforcement officer and all reasonable expenses asso-
ciated with the isolation shall be borne by the isolated person or found to be negative, be 
quarantined in an hotel (designated for the purpose by an enforcement officer) at his or 
her own expense, for a period of ten days from date of arrival in Zimbabwe (at the end of 
which period he or she shall submit to being retested for COVID-19 at his or her own 
expense by or at the direction of an enforcement officer); or has not arrived from India or 
has not transited through India in the course of his or her journey to Zimbabwe, be 
admitted into Zimbabwe for the purpose for which he or she is permitted to enter Zim-
babwe. The instrument added Makonde District to classified hotspots and put under the 
special lockdown conditions. 
On June 26th, 2021 a Statutory Instrument 187 of 2021, the Public Health (COVID-19 
Prevention, Containment and Treatment) (National Lockdown) (No. 2) (Amendment) 
Order, 2021 (No. 28) incorporated correspondence of notification received from the 
World Health Organisation of the prevalence in some countries of a highly infectious 
and lethal variants of the COVID-19 disease, namely: the alpha and delta variants of the 
disease. The instrument then further differentiated classification of “COVID-19 infection 
hotspot” and “hotspot” to mean countries highly prevalent of the alpha and delta vari-
ants and special lockdowns respectively.
On June 30th, 2021 a Statutory Instrument 189 of 2021, the Public Health (COVID-19 
Prevention, Containment and Treatment) (National Lockdown) (No. 2) (Amendment) 
Order, 2021 (No. 29), banned intercity travel for non-essential services and enforced 
National Lockdown Level IV for a period ending July 13, 2021. Level IV among other 
restrictions, entailed that the hours during which any business (other than any business 
that is or provides an essential service) may operate is the period between 0800 hours 
and 1530 hours. 
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For the period of observation June 2021, the 
government vaccination programme hit a snag 
as vaccines had completely run out and people 
turned away from vaccination centres because 
there was no vaccine. Albeit government ef-
forts to vaccinate as many people as possible 
are commendable, lack of proper planning glar-
ingly stuck out as some who had received their 
first dose of the vaccine failed to get their 
second shot on time due to the shortage. Even 
in the face of this shortage, the government was 
unable to communicate clearly what this meant 
to those who had especially received their first 
dose and were now due for their second dose 
and hence panic was the order of the day 
amongst Zimbabweans.

RIGHT  TO
HEALTHCARE

Field Reports
Respondents clearly were aware of the ongoing 
COVID-19 vaccination programme, but 72.9% said were 
not vaccinated mainly because they did not trust the vac-
cine. There were cases in Mutasa North District, Mani-
caland Province, of non-availability of the second dose 
and overcrowded vaccination centres. 

Issues
People do not trust the vaccine mainly due to the conspir-
acies of side effects circulating on social media. 
Poor planning on the vaccination programme rollout, this 
is evidenced by the non-availability of the second dose, 
leading to many going past the date due for the dose.
 

Recommendations 
Government should engage influencers to lead public 
engagements on addressing the trust deficit and con-
cerns around the vaccination programme. 
There is need for decentralisation of the vaccination pro-
gramme rollout, building capacity at centre level to plan 
and administer their respective allocations. 
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Water security remains a distant hope for Zim-
babweans, as water shortages continue to be-
devil communities across the country. For the 
month under observation, June 2021, Harare 
residents who normally receive the scarce city 
council water had to go for days without this 
precious commodity as the Zimbabwe Electric-
ity Supply Authority had switched off Harare 
Council’s major supplying water treatment, 
Morton Jeffrey over a ZWL1-billion-dollar debt. 
The water treatment plant feeds Harare, 
Chitungwiza, Norton, Ruwa and Epworth. The 
unfortunate water crisis forces citizens to turn 
to already congested community water points 
and pose great risk of infections. 
84.7% of the respondents indicated that there 
has not been any food relief aid distributed in 

FOOD AND
WATER SECURITY

their communities. The largely informal economy relies on 
vending to put food on the table. The reported demolitions in 
the month June 2021, pulled the plug on the only source of 
livelihood for many. 
According to the Zimbabwe National Statistics Agency, the 
total consumption poverty line stands at $5,770.64. An aver-
age family of five would need an estimated monthly total of 
almost $29,000.00 to survive the month. An average civil ser-
vant gets a monthly salary of about $17,000.00. 

The few communities that received food aid, to mention 
Nyaradza, in Gokwe South District, and Sakubva in Mutare, 
Manicaland Province, experienced partisan distribution, leav-
ing out deserving elderly people.

Incapacitation and failure of state institutions to provide basic 
and essential public services such as clean and consistent 
water supply. 
Heartless and inhumane decision by government to demolish 
means of livelihood of the poor Zimbabwean, at a time where 
government is not providing any relief aid to cushion the 
impact of the pandemic and effects from the prevention, con-
tainment and treatment measures instituted by government. 
Low salaries and wages that are below the poverty datum line

 
Capacitation of state institutions that provide basic and 
essential services to viably operate and efficiently provide 
public goods and services.
Salaries and wages should ideally be above the poverty datum 
line
Government should put in place policies that cushion and 
protect its citizens
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The month of June saw a series of demolitions 
of market stalls of informal traders in the Mbare, 
Glen View, Chitungwiza and Mbudzi areas to 
mention a few. These demolitions devastated 
the majority of residents in those areas who 
have been surviving on informal trading. Ac-
cording to a newspaper article, an informal 
trader who was interviewed after one such 
demolition equated the demolitions to murder 
of the informal traders and their families: “This is 
where we have been getting our food, rent, and 
school fees, what are we going to do, how are 
we going to survive? This is as good as we are 
dead, we have been killed.”

LIVELIHOOD
& SOCIAL SECURITY
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dead, we have been killed.”

All respondents feel that government did not do enough 
in the month June 2021 in helping people in need. 

Informal traders have their stalls destroyed even though 
they pay for licenses to trade
Lack of coordination between the local authorities and 
central government. 

 
There should be clear coordinated channels between the 
local authorities and central government to avoid con-
flicting decisions, especially in regards to informal traders.
The government needs to come up with policies that pro-
tect the informal sector such that they are able to operate 
in a free and safe environment, as the informal sector cur-
rently makes up the bulk of the population’s income gen-
eration, it should be able to operate in a more 

Field Reports

Recommendations

Issues
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been limited to physical and sexual violence but also psycho-
logical and economic. 
In the month under observation one newspaper article 
reported on the effect of the COVID-19 pandemic as one girl 
in Bindura dropped out of school at form 3 level due to 
resource constraints and then decided to elope and live with 
her 18-year-old boyfriend. She subsequently fell pregnant and 
gave birth to triplets. The article not only exposed the effects 
of the pandemic but also the fact that women in Zimbabwe do 
not have access to adequate maternity services as the girl 
admitted to not having known she was carrying triplets, which 
she only discovered upon delivery. In this instance, she was 
lucky the babies were born healthy but this could have posed 
a great risk on the mother and babies. The article exposed the 
fact that clinics in Zimbabwe do not have adequate equip-
ment to offer the critical maternal health care needed by 
expectant mothers and this may be a leading cause of mater-
nal mortality.

RIGHTS OF WOMEN
AND CHILDREN
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Field Reports.

Recommendations 

Child marriages was reported as the main issue of concern. 
This was worsened by the continued deferment of opening of 
schools, creating an idle young girl exposed to sexual activi-
ties. A girl child has more sexual reproductive health needs, 
forcing them to consider early marriage as an option to cope 
with the financial demands. 

Children dropping out of school due to lack of resources
Child marriages on the increase due to poverty and idleness
Maternal health facilities ill equipped to offer adequate ser-
vices to expectant mothers

In the absence of free education, subsidised education should 
be available and no child should fail to attend school or write 
examinations because they do not have the resources. The 
Ministry of Education and individual schools should be alert to 
the unique individual needs of learners such that they do not 
have to drop out of school. 
Social welfare should be adequately equipped so that they 
can assist those in need to avoid child marriages induced by 
poverty
More should be invested in maternal health facilities so that 
they are well equipped to eliminate any eventualities that lead 
to maternal mortality.
 

Issues
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Government priorities at present are all fo-
cused on ensuring as many citizens as realisti-
cally possible, receive the COVID-19 vaccine. In 
this regard, other areas seem to have taken a 
backbench and vulnerable groups have not 
been spared. The status quo seems set to con-
tinue for the foresee-able future, little to no 
support for persons with disabilities, and appall-
ing conditions in prisons and detention centres 
will continue to prevail.  

SUPPORT
FOR VULNERABLE
GROUPS

Field Reports
88.3% of the respondents were either living 
with a disability or knew someone living with a 
disability, 84.7% were not aware of any 
COVID-19 relief support to persons with dis-
abilities in their area. Of the total respondents, 
92.1% felt that the government was not doing 
enough to ensure support towards vulnerable 
groups and persons with disabilities.

Issues
The rights of vulnerable groups are neither re-
spected nor considered as priority
Appalling living conditions in prisons and de-
tention centres are the order of the day

Recommendations 
Vulnerable groups are given the necessary sup-
port as a matter of urgency, budget allocations 
should reflect the situation on the ground in 
order to cater for their needs and uphold their 
rights.
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The ongoing demolition of ‘illegal structures’ in 
a way that infringes on the people’s right to 
human dignity and in a most cruel and inhu-
mane way, whereby not only the stalls were de-
stroyed but the property that was in them. 
Some of the informal traders sustained injuries 
in the ensuing chaos while trying to retrieve at 
least some of their property. In an interview by a 
local newspaper, one of the affected traders 
lamented how he had lost most of his invest-
ment while he watched, in his own words “I 
didn’t hear of the warning and I was going about 
my work as any other day and had no time to 
unpack most of my things”.

RIGHT TO HUMAN DIGNITY,
FREEDOM FROM TORTURE
OR CRUEL INHUMAN
DEGRADING TREATMENT

Field Reports
57.9% of the respondents indicated they were 
afraid of law enforcement agents, 72.5% of the 
total respondents were involved in the vending 
business and 67.2% had had an encounter with 
the police while selling their wares. The penalty 
being either a fine or detention.

Issues
Inhumane and degrading treatment being ex-
ercised in the carrying out of given orders.

Recommendations
Common ground should be identified between 
informal traders and authorities in order to 
eliminate the recurring demolitions. Insurance 
should be made available in order to protect 
their investments.
Disagreements between government and local 
councils should not be allowed to cause suffer-
ing to the powerless.

18



The ongoing demolition of ‘illegal structures’ in 
a way that infringes on the people’s right to 
human dignity and in a most cruel and inhu-
mane way, whereby not only the stalls were de-
stroyed but the property that was in them. 
Some of the informal traders sustained injuries 
in the ensuing chaos while trying to retrieve at 
least some of their property. In an interview by a 
local newspaper, one of the affected traders 
lamented how he had lost most of his invest-
ment while he watched, in his own words “I 
didn’t hear of the warning and I was going about 
my work as any other day and had no time to 
unpack most of my things”.

Field Reports
57.9% of the respondents indicated they were 
afraid of law enforcement agents, 72.5% of the 
total respondents were involved in the vending 
business and 67.2% had had an encounter with 
the police while selling their wares. The penalty 
being either a fine or detention.

Issues
Inhumane and degrading treatment being ex-
ercised in the carrying out of given orders.

Recommendations
Common ground should be identified between 
informal traders and authorities in order to 
eliminate the recurring demolitions. Insurance 
should be made available in order to protect 
their investments.
Disagreements between government and local 
councils should not be allowed to cause suffer-
ing to the powerless.
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Unfortunately, official communication on issues of na-
tional interest remains vague. Whilst the government 
has made great strides in bringing to the fore what 
would have been discussed in the weekly cabinet 
meetings through a press conference aired on the na-
tional broadcaster, it has remained inadequate, as 
there are some citizens who do not have access to 
television or radio and as such have missed important 
news or information. A case in point being the recent 
demolition of ‘illegal structures’ where some of the 
traders implied they had not heard the warning. An-
other example of inadequate dissemination of infor-
mation is in relation to the COVID-19 vaccines running 
out, while some people were due for the second dose, 
this issue was not communicated and it was only dis-
covered upon getting to the vaccination centres, 
causing panic as to how this shortage would affect 
them.

ACCESS TO INFORMATION AND 
FREEDOM OF EXPRESSION AND 
THE MEDIA

Field Reports
88.1% of the respondents relied on social media 
as their source of information, with television 
and newspaper being the least used sources of 
information both at 4%. 64.7% of the respon-
dents had no problems expressing their opin-
ion on the vaccine freely.

Issues
Information on issues to do with national inter-
est, failing to reach the intended audience

Recommendation 
Communication is only considered as effective 
when the message sent reaches the intended 
recipient, and is correctly decoded. In this in-
stance, it is not enough for the government to 
send out information; they must ensure they 
have used the most appropriate medium and 
that the intended message has been received 
and understood. 
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Pupils failed to return to school, after the school holiday 
ended owing to the surge in COVID-19 cases in the coun-
try, the government made a decision to extend the school 
holiday by a further two weeks in order to monitor the situ-
ation in the country. While this may have been a welcome 
move by most in order to curb the spread of the virus, the 
challenge remains that of disruption to effective learning, 
once again and only those who can afford and have access 
to online learning and can continue with their lessons unin-
terrupted. However, for the majority of the student popu-
lation who neither have the tools for online learning nor 
can afford private tutors or extra lessons, the problem re-
mains, they fall behind in learning. This disruption in learn-
ing has adversely impeded their right to education.

RIGHTS
TO
EDUCATION
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Field reports
87.1% of the respondents admitted to having had their chil-
dren’s education disrupted by the lockdown. 92.4% of the 
respondents, felt that the government could do more to 
ensure safety of learners and teachers in the face of the 
pandemic.
Issues
Continued disruption to learning, without a solid contin-
gency plan on the part of the Ministry of Education to 
ensure continued learning.

Recommendations 
An effective E-learning system across the country is indu-
bitably overdue. Two years into the COVID-19 pandemic, 
the government does not seem to have any short-term or 
long-term plan. The pandemic is with us for the foresee-
able future and its imperative the government puts into 
place systems that not only rely on face to face teaching 
and learning, but learning that can take place without 
having to be physically at school. These systems must be 
accessible to all school children be it in urban or rural areas.
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Following the recent tightening of the lockdown re-
strictions, all intercity travel was banned except for es-
sential services, commercial transport is allowed to op-
erate following COVID-19 Guidelines, while this is a 
welcome relief for commuters, the number of opera-
tional buses is not adequate to cater for the numbers 
commuting to and from work daily. The official trans-
porter ZUPCO recently hiked their fares, which will 
make it difficult for the already struggling commuters 
to afford to travel without impediment. All this has the 
propensity to hinder people’s freedom of movement. 
Persons with disability are complaining about the hike 
saying they are unable to use commuter omnibuses 
and they have higher fares making it difficult to travel. 

FREEDOM OF
MOVEMENT

Field Reports
83.1% of the respondents indicated that the ban on 
commuter omnibuses had impacted negatively on 
their freedom of movement and 91.3% admitted that 
the laws put in place by the COVID-19 restrictions 
affect their freedom of movement.

Issues
Inequivalent ratio of commuters to available transport
Unaffordable transport fares

Recommendations 
There is urgent need to take delivery of the much 
talked about buses to curb transport problems
There is a need for competition in the transport sector 
in order to ensure competitive fares. The government 
should allow private players into the market so that 
there is competitive service. 
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Early on, in the month under observation a shortage of 
vaccines was experienced, whereby people who had gone 
to Wilkins to receive their second dose of the vaccine but 
waited in vain and had to return home without. According 
to a newspaper article, the crowd began a protest de-
manding to see the authorities and only left when they 
heard that the police were on their way. The newspaper 
quotes one person who said: “That is the problem with 
freebies. Shortages must affect those who want their first 
jabs, I hear some private outlets are selling it…..It must be 
them – government officials taking vaccines to those 
places. They are not ashamed at all…..”  This quote alone 
reflects the level of trust that the people have in their gov-
ernment and the issue of the shortage of vaccines only ex-
acerbated the lack of trust that citizens have in the system.

10. Transparency 
around the use of 
public funds in the 
COVID-19 
(Prevention, Containment and Treatment) Programme.
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Field Reports
88.3% of the respondents were aware that the government 
had received donations of the COVID-19 vaccines from 
China and India. Of the total respondents 68.7% were not 
aware of any other funds or donations that were adminis-
tered by the government in the fight against COVID-19 
and 87.7% of the respondents indicated that the govern-
ment could do better in the administration of the funds.

Issues
Deep-seated mistrust by Zimbabweans of anything the 
government handles.
Lack of commitment in ensuring information is given freely 
to interested parties

Recommendations 
Interface between the government and citizens to 
demonstrate a more human face
The government should show deliberate effort in being 
transparent about all government Programmes and their 
administration. There should not be any room for guess-
work by the citizens of Zimbabwe.

27



Since the onset of the third wave of the COVID-19 pan-
demic, which has seen an increase in new cases and 
COVID-19 related deaths, there has been an increase 
in the uptake of vaccines across the country. The 
month of June witnessed a firmer foot on the pedal in 
terms of the stepping up of the vaccination drive by the 
government. On different occasions, it has been made 
clear that an element of choice as to whether to be vac-
cinated or not has been thrown out the window. Talk of 
threats by the government to force everyone into vac-
cination, is talk that infringes on the peoples’ right to 
freedom of choice and should not be coming from the 
highest authority in any nation. The government 
should respect the rights of all citizens and not leave 
any room for misinterpretation of their intentions.
There is still a need for government policies that en-
courage self-sustenance of its people, and policies that 
ensure the safety of citizens in all aspects, political, eco-
nomic and social safety. Justice to all should not be 
subjective or exercised randomly but it should be a 
mantra to live by. 

Conclusion
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