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   CASE STUDY 

 
Main contributor and related people 

ISMAIL*, 8 YEARS OLD, YEMEN 
Saif*, father 

Ismail*, 8 

 

*Names changed to protect identities 

 

Story summary: 

In August 2018, Ismail was on a school bus riding through Dahyan, Saada Governorate, Yemen, when the bus was 
bombed by an aircraft belonging to the SLC (Saudi-Led Coalition). 40 children under the age of 10 were killed.  

Ismail survived, but sustained severe injuries from flying shrapnel. He had shrapnel fragments next to his eye, in his leg 
and in his little toe. His foot was broken and fractured. 

Ismail doesn’t currently go to school but studies at home instead. When he grows up, he wants to become a doctor so 
that he can treat children in need. 

In the aftermath of the bus attack, Save the Children provided Ismail and his father with financial support to pay for 
medical fees in the hospital in which the children were treated and we contributed to their transportation fees. We 
also provided food baskets, toys and psychosocial support. The boys are still receiving psychosocial support and this 
month Save the Children provided them with bedding (mattress, blankets and pillows) based on a recent 
needs assessment.  
 
Interview with Ismail (25 September 2018): 

“My name is [Ismail]. I am seven-and-a-half, in Grade Two. The accident happened when we were on the bus. A rocket 
hit the bus when we were off to study. We weren’t aware of anything until we were hit.  

“One of my friends was hit and died, may Allah have mercy on him. Three more were injured – including my cousins 
Kasem and Hasan. Hasan kept running and running, until they caught up with him. They found him in Difwan. They say 
he’s gone crazy.  

“Luckily, I found my friends – all of them. I found Younis bleeding, but they said he is fine, thank God. They stitched up 
his forehead and there’s a fragment [of shrapnel] in his arm. That’s it, they told me.  

“I wasn’t conscious until I was at hospital. At first, I couldn’t get better, I couldn’t at all. But after a week or two, I 
started to get better. I had a fragment [of shrapnel] right next to my eye and a fragment in my leg – they put me to 
sleep and removed with I don’t know what. My foot is broken and fractured there, twisted there and broken near my 
toes. There’s [shrapnel] in my little toe.  

“War is not good. Everybody dies in it. The war is a curse. I wish it could stop now.” 

 

Interview with Ismail (20 July 2019): 

“I want to be a doctor in the future so I can treat children. 

If there are children who are not feeling well, I can immediately treat them. 

We went to Aljomoula area, then on our way back to Saada the bus driver stopped in the market to buy us bread 
and water for breakfast. 
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Then while we were waiting in the market, an airstrike hit us. As I remember I heard something but didn’t realize 
what it was.” 

Interview with Ismail’s father (20 July 2019): 

“My boy told me that he will go for a trip with his classmates. I said to him I can’t let you go because I’m afraid for 
you. My boy said he will go with his cousin. I agreed and I gave him 500 Y.R (0.90USD), his mother provided him 
with breakfast and he put on his Eid Clothes. 

I told him that it’s important for him to be accompanied, he said no problem you can get in touch with us whenever 
you like. 

Suddenly while I was working I heard an airstrike had hit somewhere, I was shocked and I saw many people shouting 
and running away from the shrapnel.  

I ask the people in the street what happened? They said an airstrike had hit very near, I didn’t even think they hit the 
bus which my son was on. 

The people told me that the airstrike hit the bus, I said no, they didn’t hit the bus, it’s fake news. 

I was angry when I heard that news, I lost my mind, they took me to my house, I was screaming loudly. 

I switched on the TV and I saw incident broadcasted live, I saw the corpses injured children lying on the ground. 

I didn’t hear anything, no airplanes then suddenly I heard an explosion. I was too close to the incident and shrapnel 
everywhere. 

Every time I sit with my son he asks me about the incident, he wants to know what happened to him. The only thing 
he remembers is holding on to something and suddenly he found himself on the ground. Every time he remembers 
what happens he cries.  

Ismail came to me once and he told that he doesn’t want to study any more. I didn’t want to push on him but I let 
him try to study at home with his brothers. He’s still in pain; he can’t understand or even walk normally.   

Ismail used to be an active boy. He used to play football with his brothers but now after the incident he changed, he 
is more sensitive and cries every time. He is not normal anymore. 

Before the incident he asked for a bicycle but I refused. I told him that you will get hurt by a car or motorcycle. Now 
after the incident I feel guilty and hurt whenever I remember that I could lose my kid and I didn’t give him a bicycle.  

His mother tries to stand next to Ismail all the time. Ismail is really hurt from inside and he feels that his not living 
anymore. We try to talk to him to feel better and we can’t hold ourselves from crying.” 

 

Additional interviews 

• Khaled* – another boy on the bus (separate case study for Khaled*) 

Background / Project information 

• Save the Children was the first international non-governmental organisation to be registered in Yemen and 
has worked in the country since 1963. After the escalation of the conflict in March 2015, we scaled up our 
response to meet the immense needs of Yemeni children and their families. 

• Since May 2015, we’ve reached more than 2 million children with lifesaving assistance. We’re still hard at work 
in the following ways: 

o Providing psycho-social support to help children come to terms with their experiences.  

o Setting up child-friendly spaces where they can learn, play and slowly start to recover. So far, more 
than 128,000 Yemeni children have benefitted from these life-changing spaces.  
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o Keeping children safe by running Child Protection Committees, as well as Community Awareness 
sessions on issues such as gender-based violence and exploitation. 

o Screening for – and treating – acute malnutrition 

o Helping families stay healthy and ensuring children have enough to eat 

o Helping mothers to breastfeed 

o Helping families to rebuild their livelihoods.  

 

Interview conducted by: Mohammed Awadh (Sept 2018 interviews) / Sukaina Sharafuddin (July 2019 interviews) 

Date of interview: 25/09/2018 (then further interviews took place with Ismail and his father on 20 July 2019) 

Story edited by: Hannah Mathie / GCCU (Rosie Tate) 

Country/region of interview: Yemen 

Interview language: Arabic 

 


