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Sincerely,

Joseph D. Martin, SES
Director

Letter from the Director
Chile is a key partner in disaster response in Asia, throughout the Pacific, and in the Americas. 

The country has strengthened its disaster management capabilities after facing repeated disasters, 
due to its long coastline on the Pacific Ocean and exposure to hazards similar to those confronted by 
other “Ring of Fire” countries in the Indo-Asia Pacific region. 

Chile and the U.S. work together closely on addressing disaster risk reduction, disaster 
management, and emergency response. This partnership incorporates civilian and military agencies, 
and the Chilean Armed Forces regularly participate alongside both U.S. Southern Command and 
U.S. Indo-Pacific Command in conferences and exercises that rehearse the facets of military support 
to humanitarian assistance and disaster relief. This partnership has proven particularly useful as 
the world confronts the COVID-19 pandemic as U.S. civilian and military agencies, including U.S. 
Southern Command and the Texas National Guard, have been able to deliver needed items to their 
Chilean counterparts for use by Chileans in need during the pandemic.

While Chile is an active partner in rehearsing and executing military support to humanitarian 
assistance and disaster relief missions globally, Chile is also highly exposed to natural hazards. The 
National Emergency Office (ONEMI) within the Ministry of the Interior and Public Security is 
the lead disaster response agency and oversees the National Civil Protection System. It may seek 
assistance from the armed forces and police when civilian resources are overwhelmed. In the past 
decade, this domestic relationship has matured in the past decade as Chile has confronted regular 
disasters of varying size and scope. Between 2010 and 2020, Chile experienced 30 natural disasters 
that reached the threshold of 10 deaths, 100 persons affected, or a declaration of emergency or 
calamity. During this period, 855 Chileans were recorded as having been killed, and 4.2 million 
were affected. While severe earthquakes, such as that of February 2010 take hundreds of lives, years-
long droughts such as the 2010-2015 “mega-drought” leave whole regions suffering from water 
shortages, food insecurity, and fire danger. Following a disaster, a declaration of a state of emergency 
paves the way for the armed forces to manage law and order. Beyond this role, the Chilean Navy has 
implemented a national tsunami warning system, and the Air Force has acquired additional aircraft 
for search and rescue.

This Disaster Management Reference Handbook offers an overview of Chile’s national disaster 
management plans and structures, including information on key domestic disaster response entities, 
basic regional background, and local and international humanitarian organizations present in the 
country. It lays out the areas where Chile contributes to regional and international disaster risk 
reduction, emergency response, and climate change adaptation, and this information will assist 
persons preparing to participate alongside Chilean actors in exercises, planning, or disaster response 
operations.

As the world confronts climate change-influenced droughts, storms, floods, and wildfires, Chile 
will continue to adapt its own practices, priorities, and partnerships to improve response to climatic 
emergencies as well as other disasters, and the U.S. will continue to strengthen its own partnership 
with Chile on this front. 
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Overview
The Center for Excellence in Disaster Management & Humanitarian Assistance (CFE-DM) is 

a United States (U.S.) Department of Defense (DoD) organization that was established by the U.S. 
Congress in 1994. The Center is a direct reporting unit to U.S. Indo-Pacific Command and is located 
on Ford Island, Joint Base Pearl Harbor-Hickam, Hawaii. 

CFE-DM was founded as part of the late Senator Daniel K. Inouye’s vision. The Senator had 
witnessed the effects of Hurricane Iniki, which struck the Hawaiian Islands in 1992, and he felt the 
civil-military coordination in the response could have been more effective. He set about establishing 
CFE-DM to help bridge understanding between civil and military responders, and to provide a DoD 
platform for building Disaster Management and Humanitarian Assistance (DMHA) awareness and 
expertise among U.S. armed forces, and with partner nations in the Asia-Pacific. While CFE-DM 
maintains a global mandate, the Asia-Pacific region is the priority area of effort, and collaboration is 
the cornerstone of our operational practice.

Vision
The Joint Force, allies, and partners are fully prepared to conduct and facilitate foreign 

humanitarian assistance. 

 
Mission

CFE-DM builds crisis response capacity in U.S. and partner militaries, enhances coordination and 
collaboration with civilian and foreign partners, and strengthens those relationships to save lives and 
alleviate human suffering before, during, and after humanitarian crises.

Contact Information
Center for Excellence in Disaster Management and Humanitarian Assistance
456 Hornet Ave
JBPHH, HI 96860-3503
Telephone: +1 (808) 472-0518
https://www.cfe-dmha.org

About the Center for Excellence in Disaster 
Management & Humanitarian Assistance
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and coordinating public and private resources 
for disaster prevention and response, inclusive 
of disasters caused by both natural hazards 
and human actions.4 ONEMI also oversees the 
National Civil Protection System (SNPC), which 
uses international alert conventions, associated 
with the traffic signal colors (green, yellow, and 
red).5 ONEMI and the country’s civil society 
organizations are complemented by police and 
the armed forces. The role of the armed forces 
in disaster response increased following the 2010 
earthquake response, which strained civil defense 
and police resources.6 Following a disaster, a 
declaration of a state of emergency paves the way 
for the armed forces to manage law and order 
by patrolling the streets and assisting with law 
enforcement.7

Two major documents underlying ONEMI’s 
work and overall disaster risk reduction and 
emergency response are the National Civil 
Protection Plan and the National Emergency 
Plan. The National Civil Protection Plan of 2002 
disseminates the concept of the comprehensive 
risk management cycle.8 The National Emergency 
Plan of 2017 approved the National Emergency 
Plan of ONEMI. The National Emergency Plan 
and the Strategic Plan for National Disaster Risk 
Management (PENGRD) comprises part of the 
National Disaster Risk Management Plan, and it 
formulates national emergency plans specific to 
risk variables (e.g., forest fires, volcanic activity, 
tsunami, etc.). This National Emergency Plan 
establishes the general coordination of the 
National Civil Protection System (SNPC) against 
disasters and other emergencies occurring in 
Chile’s national territory, establishing and guiding 
response actions throughout warning, response, 
and recovery.9 Beyond its own domestic capacity, 
Chile participates in preparedness exercises and 
conferences within the Americas and with Pacific 
regional partners.10 The Chilean Armed Forces 
regularly exercise with partners in events focused 
on humanitarian assistance and disaster relief 
(HADR).11 

Chile is home to 18.3 million people. It 
is a society built on a market economy and 
participatory republican government structure, 
and it is a member of the Organization for 
Economic Cooperation and Development 
(OECD), a grouping of the world’s 38 wealthiest 
nations. However, it confronts several social 
and economic challenges that have led to 
massive protests and an initiative to rewrite the 
constitution to address inequality. Society is 
aging, but, in recent years, Chile has attracted 
immigrants, and it has a majority (87%) urban 
population that takes advantage of economies of 
scale that have made Chile a center for industries 
and services in the region.1

The country is vulnerable to extreme natural 
events: volcanic eruptions, violent earthquakes, 
and tsunamis. Moreover, it is exposed to multiple 
hazards including those associated with climate 
change such as wildfires, floods and landslides, 
and droughts. Flooding and fires are high 
frequency events in Chile while earthquakes, 
the third most frequent disaster, represent a 
significant percentage of mortality and economic 
damages caused by natural disasters. During 
a three-decade span (1980-2010), the country 
experienced average annual economic losses 
from natural disasters of 1.2% of gross domestic 
product (GDP).2 Between 2010 and 2020, Chile 
experienced 30 natural disasters that reached 
the threshold of 10 deaths, 100 persons affected, 
or a national/local declaration of emergency 
or calamity. During this period, 855 Chileans 
were recorded as having been killed, and 4.2 
million were affected. Moreover, the total cost of 
damages was US$40.8 billion.3 Climate change 
is expected to change the frequency, intensity, 
exposure, and magnitude of multiple hazards for 
which the government is elaborating plans and 
participating in global climate change initiatives.

Chile’s lead state agency for disaster 
management is the National Emergency Office of 
the Ministry of the Interior and Public Security 
(ONEMI).  ONEMI is charged with planning 

EXECUTIVE SUMMARY
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From the middle of the nineteenth century, 
Chile’s cities grew as immigrants from abroad 
and migrants from the countryside arrived to 
work in the growing manufacturing sector. In 
the opening decades of the twentieth century, 
labor organizing, unrest, and strikes bloomed 
both in the northern nitrate and copper mines 
and in the ports and cities. They were harshly 
repressed. President Arturo Aiessandri Palma 
(1920-1924, 1925, 1932-1938) attempted various 
reforms until a double coup in 1924 that then led 
to the country’s second constitution. The 1925 
constitution codified the separation of church 
and state, legal recognition of workers’ right 
to organize, and social welfare of all citizens. 
However, out of the global turmoil loosed by 
the Great Depression that started in 1929 the 
political spectrum shifted to the left.  Socialists, 
Communists, and Radicals (who were centrist) 
banded together to forge the Popular Front, 
which would gain the presidency in 1938 and 
remain in power until 1952. 

Starting in the 1950s, slowing economic 
growth and increasingly heated political activity 
saw accelerated mobilization, polarization, and 
radicalization. In the 1964 presidential contest, 
the political right united behind Eduardo Frei 
Montalva to avert a Marxist victory under 
Salvador Allende. The Frei administration took 
an independent stance in foreign affairs and gave 
strong backing to multilateral organizations, 
but it still ensured that Chile received more 
aid per capita from the United States than did 
any other country in Latin America. However, 
as the 1970 presidential election approached, 
Frei’s party’s strength ebbed. The left vowed 
to head down the road toward socialism with 
Salvador Allende as the nominee of the leftist 
coalition, Popular Unity. Allende won and was 
inaugurated in November 1970. His government 
moved quickly to socialize the economy, taking 
over the copper mines and other foreign firms, 
industries, banks, and large estates. Then, during 
the second and third years of Popular Unity, the 

History
A variety of Amerindian societies historically 

inhabited what is now Chile. The Inca Empire 
was present in the very northernmost areas of 
the modern state while Araucanians, particularly 
the Mapuche, were the dominant communities 
throughout most of the territory and may have 
numbered 1 million people when the Spanish 
arrived in the 1530s. A Spanish expedition from 
Peru to Chile saw the founding of Santiago on 12 
February 1541. 

During the second half of the eighteenth 
century, Chile’s increased exchange with 
Argentina, the United States, and Europe brought 
new ideas of liberalism; then, in 1807 Napoleon 
Bonaparte invaded Spain and put his brother on 
the Spanish throne. Chileans rebelled, and, led by 
Bernardo O’Higgins Riquelme and Jose de San 
Martin, they defeated the Spanish at the Battle of 
Maipu on 5 April 1818, winning Chile its formal 
independence. From 1817, Bernardo O’Higgins 
ruled Chile as supreme director. Amid mounting 
discontent, soldiers forced O’Higgins to resign 
in 1823, and presidents and constitutions rose 
and fell in quick succession until 1830. Diego 
Portales Palazuelos dominated Chilean politics 
from 1830 to 1837 and brought into power 
the 1833 “Portalian” constitution. Despite 
various uprisings, the Portalian state period was 
marked by prosperity and expansion that saw 
entrenchment of landowners’ power. Chile also 
expanded territorially during this time, winning 
the 1879 War of the Pacific against the Peru-
Bolivia confederation, and gaining territory via 
the 1883 Treaty of Ancon that blocked Bolivia’s 
outlet to the Pacific Ocean. After this war, the 
military turned to engaging the Araucanians. The 
final defeat of the Mapuche in 1882 opened the 
southern third of the national territory to wealthy 
Chileans who quickly carved out immense 
estates. Some Mapuche fled to Argentina while 
those who remained were herded onto tribal 
reservations. 

COUNTRY OVERVIEW
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property to its former owners, the administration 
embarked on a radical program of liberalization 
and privatization. The economy grew rapidly 
from 1976 to 1981, and at the height of the 
economic boom, the regime introduced a 
“constitution of liberty” that foresaw Pinochet 
remaining president through 1989 and provided 
for military domination of the government. 
When the new charter took effect in 1981, the 
dictatorship was at the peak of its powers. The 
fall would be swift.

A 1982 economic collapse driven by bank 
instability and collapses across major agricultural 
and industrial sectors provoked adjustments to 
the neoliberal model and sparked widespread 
protests. The business community’s and 
armed forces’ attachment to authoritarianism 
diminished. A series of demonstrations from 
1983 through 1985 spread from organized labor 
to the middle class and finally concentrated in 
urban shantytowns.12 In 1989, the Christian 
Democrat party nominee, Patricio Aylwin, 
won the presidential election. Pinochet stepped 
down as head of state in 1990 but remained 
commander-in-chief of the army. Not until the 
1994-2000 Presidency of Eduardo Frei (son of 
President Frei from the 1960s) did the military’s 
influence in government begin to wane. In 1998, 
Pinochet retired from the army. Despite his loss 
of Senatorial immunity, attempts to make him 
stand trial for human rights offenses failed. He 
died in 2006.

Presidential elections in 2005 saw the Socialist 
Michelle Bachelet become the country’s first 
female President. Her tenure would be disrupted 
by various legal conflicts with neighbors, natural 
disasters, and the resurgence of the right in 
2008 local elections. In January 2010, Sebastián 
Piñera won the Presidency, ending 20 years of 
rule by the left-wing Concertación coalition. 
That February, the country confronted its worse 
disaster in 50 years as hundreds died in an 8.8 
magnitude earthquake and tsunami; after his 
March inauguration, Piñera would immediately 
have to confront the consequences of the quake. 
Despite progress on disaster recovery, Piñera, like 
his predecessor, would face rising socio-political 
unrest. Trade unions rose in Valparaíso in May 

economy shrank, deficit spending snowballed, 
new investments and foreign exchange became 
scarce, the value of copper sales dropped, and 
inflation skyrocketed. Allende’s efforts to stabilize 
the situation failed, and his appointment of 
military officers to cabinet posts in 1972 and 
1973 helped politicize the armed services. The 
two sides reached a showdown in the March 1973 
congressional elections, but the inconclusive 
results only escalated the confrontation. In 
early September 1973, Allende was preparing 
to call for a national plebiscite to resolve the 
impasse, but the military obviated that strategy 
by launching its attack on civilian authority 
on the morning of 11 September. Just prior to 
the assault, the commanders, headed by army 
commander General Augusto Pinochet Ugarte, 
had purged officers sympathetic to the president. 
Allende committed suicide. Despite sporadic 
resistance, the military consolidated control 
quickly. 

The military commanders closed Congress, 
censored the news media, purged the 
universities, burned books, declared political 
parties outlawed, and banned union activities. 
Thousands of civilians were murdered, jailed, 
tortured, brutalized, or exiled. The former 
members of Popular Unity went underground 
or into exile. They did, however, manage to 
rally world opinion against the Junta and 
keep it isolated diplomatically. From 1974, 
Pinochet had seized all the levers of power and 
ensured that loyalists controlled all key military 
posts. Although aid and loans from the U.S. 
dramatically increased during the first three 
years of the regime, relations soured after the 
1976 U.S. Presidential election brought Jimmy 
Carter to the White House. In response to 
United States criticism, General Pinochet held 
his first national plebiscite in 1978, calling a 
yes or no vote on institutionalization of his 
regime. The government claimed that more 
than 75% of the voters in the tightly controlled 
referendum endorsed Pinochet’s rule. The regime 
continued its program to build a new Chile. The 
government instituted a dramatic conversion to 
free-market economics in 1975. After curbing 
inflation and returning a significant amount of 
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twentieth century political isolation. However, 
since 1990, the country’s reintegration into the 
wider world and its own internal shifts have seen 
the identities of Chile’s indigenous people and 
its many migrant communities become more 
visible. In truth, even Chile’s “white” people are 
of mixed ethnic heritage, and the varying origins 
of ancestors has marked Chilean culture. 

Society is primarily divided along socio-
economic lines, and a lack of upward mobility 
has driven recent protest movements. Social 
stratification is reinforced by education, 
neighborhood of residence, and even skin color 
(with darker-skinned people perceived as only 
suitable for less skilled work). Santiago’s most 
desirable neighborhoods are the homes of 
economic and political leaders while the capital’s 
tent cities (campamentos) and hinterland are 
marked by high rates of poverty. The farther one 
moves from the capital, the more likely one is to 
find “lower class” Chileans.15

Ethnic Makeup
The 2017 census returned an ethnic mix of 

white/non-indigenous (87.2%) while 12.8% of 
the population answered “yes” to the question, 
“Do you consider yourself as belonging to an 
indigenous group?” Of these 2.185 million 
people, 1.7 million (78% of indigenous people or 
9.9% of Chile’s total population) are Mapuche. 
The other largest groups are the Aymara (156,000 
people) and Diaguita (88,000). Other indigenous 
groups are Rapa Nui, Likan Antai, Quechua, 
Colla, Diaguita, Kawesqar, Yagan, and Yamana.16 
For more discussion of Chile’s indigenous 
groups, see the “Vulnerable Groups” section of 
this book.

Key Population Centers
Chile’s three largest cities are Santiago, with 

6.812 million people, Valparaíso with 992,000, 
and Concepción with 892,000.17 The urban 
population has continued growing to reach 
87.8% by the 2017 census; as of the same survey, 
only 2.1 million people were living in rural areas. 
The most urbanized regions (and their percent 
urban population) are Metropolitana (96.3%), 
Antofagasta (94.1%), and Tarapacá (93.8%). 

2011 to protest environmental, education, and 
labor policies; in July, students took to the streets 
to demand a more equitable education system, 
and copper miners went on strike over plans 
to restructure the industry. President Bachelet 
returned to power in December 2013 elections, 
but by October 2014, she, again, was confronting 
unrest as tens of thousands of parents marched 
against plans to phase out subsidized schools. 
President Piñera came back to power after 
2017 elections. During October and November 
2019, the country was rocked by mass protests 
at economic inequality. The government only 
succeeded in quelling the unrest by promising 
a referendum on changing the constitution. In 
October 2020, a referendum backed rewriting 
the constitution, and a 2021 election named the 
citizen council tasked with writing it.13

Culture and 
Demographics

Chile is home to 18.3 million people. Society 
is aging with fertility below replacement level, 
low mortality rates, and life expectancy averaging 
more than 79 years of age across the population. 
However, unlike other aging societies, Chile’s 
dependency ratio remains low, and there is 
the potential for the already large working-age 
population to hold firm for decades to come. 
Although this will require some labor force 
participation shifts there is little threat of the 
country falling off a “dependency cliff.” 

Beyond age and labor force participation, 
Chile has, in the past three decades, shifted 
from being a country of emigration to attracting 
immigrants. In 2021, it experienced a small 
positive immigration rate, and it continues to 
have a slow but steady rural-urban migration 
rate (about .78% annually). As an already 87% 
urban society, this reflects the economies of scale 
that have made Chile a center for industries and 
services in the region.14

There is a tendency to think of Chilean culture 
as homogeneous, as Spanish-speaking and 
influenced by the Catholic Church. Historically, 
this sense of unity was fed by geographic 
isolation, and it was exacerbated by mid- to late-
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does not require religious groups to register with 
the government, although there are tax benefits 
for those that do.23

According to 2018 estimates, 60% of the 
population self-identifies as Roman Catholic 
and an estimated 18% identifies as “evangelical,” 
a term used in the country to refer to non-
Catholic Christian groups, including most 
mainstream Protestants along with Charismatic 
Christians. There are small communities of 
Baha’i, Buddhists, Jews, Muslims, Jehovah’s 
Witnesses, Seventh-day Adventists, and members 
of the Family Federation for World Peace and 
Unification (Unification Church), the Church 
of Jesus Christ, Orthodox Churches, and other 
unspecified religious groups. An estimated 4% of 
the population identifies as atheist or agnostic, 
while 17% identifies as nonreligious.24 

Historically, the Catholic Church was very 
influential, having been introduced in the 
sixteenth century by Spanish colonists. In the 
wake of the 1973 military coup, the Catholic 
Church played a pivotal role in opposing the 
Pinochet regime along with leaders in the 
Protestant and Jewish communities, and together, 
these communities tried to defend human rights. 
Once democracy was restored, the Catholic 
Church returned its focus to traditional values 
and rejoined the country’s conservative forces 
in a way that has resulted in a slow decline in 
followers of Catholicism and the influence of the 
Catholic Church over society.

Although the percentage of Chileans who 
identify as Protestant is substantially lower than 
those who identify as Catholic, the popularity 
of Protestantism is steadily increasing. It is 
believed that Protestantism was likely brought 
to Chile by German Lutheran immigrants in 
the early nineteenth century. The distribution 
of practicing Catholics and Protestants varies 
significantly by socioeconomic status. Many 
Chileans who identify as Protestant are from 
poorer groups.25 

Vulnerable Groups
A society’s vulnerable groups are often the 

hardest hit by natural and man-made disasters 

At the other end of the scale are the most rural 
regions: Ñuble (30.6%), Araucanía (29.1%), and 
Los Ríos (28.3%).18

Chile, on average, is relatively sparsely 
populated, but the reality is that most of the 
population lives in the central, urbanized section 
of the country. Santiago has a population density 
of 8,470 people per square kilometer (21,925 
people per square mile) whereas the national 
average is 24 people per square kilometer (64 
people per square mile).19

Language
Spanish is the official language of the country 

and is spoken by 99.5% of Chileans. Indigenous 
languages are spoken by approximately 1% of 
Chileans. English and other languages are spoken 
by more than 12% of the population either as an 
educational, working, or common language.20

The Chilean dialect of Spanish has 
incorporated some Mapuche words and 
developed many of its own chilenismos. Thus, 
Chilean Spanish is distinctive among Spanish 
dialects, but internally to Chilean Spanish, 
there is a relative absence of variation based on 
geography or class.21 There are six indigenous 
languages, but only 20% of indigenous Chileans 
speak their community’s language. The most 
common indigenous languages are Mapudungun 
(of the Mapuche), Quechua (used in the far 
north), Aymara, and Rapa Nui (of Rapa Nui or 
Easter Island).22

Religion
The constitution provides for freedom of 

conscience and worship. The law prohibits 
religious discrimination and provides civil 
remedies to victims of discrimination. Religion 
and state are officially separate. The National 
Office of Religious Affairs, an executive 
government agency, is charged with facilitating 
communication between faith communities and 
the government and ensuring the protection 
of the rights of religious minorities. Religious 
groups may establish and maintain places of 
worship, as long as the locations comply with 
public hygiene and security regulations. The law 
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but may not be systematically included in 
pre-disaster preparedness or in planning for 
disaster management or recovery. In Chile, the 
following groups may be more vulnerable than 
other communities to loss of life, livelihoods, 
or property due to where they live, their 
occupations, or their legal status.

 
Indigenous People

Chile’s indigenous peoples are particularly 
vulnerable to disasters, epidemics, and economic 
disruption due to structural inequalities they face 
in terms of accessing services, burden of diseases 
such as diabetes and high blood pressure, and 
economic inequalities.26 Estimates of the size of 
Chile’s indigenous community vary, but in the 
2017 census, 2.18 million Chileans self-identified 
as being of indigenous descent, from nine 
groups, the largest of which is the Mapuche (1.8 
million), followed by the Aymara (156,000), and 
the Diaguita (88,000). 

Chile’s 1980 Constitution does not recognize 
indigenous peoples; consequently, indigenous 
groups face challenges, especially in terms 
of territorial rights. Chile did adopt the UN 
Declaration on the Rights of Indigenous Peoples 
in 2007, and the Ministry of Social Development 
has convened an indigenous constitutional 
drafting process to gain the perspective of the 
indigenous peoples on constitutional issues. Law 
No. 19,253 of 1993 on indigenous promotion, 
protection, and development remains in effect, 
even though it does not meet international law 
standards concerning the rights of indigenous 
peoples to land, territory, natural resources, 
participation, and political autonomy.  Following 
the social protests that broke out in the country 
starting in October 2019 wherein Chileans of 
various backgrounds demanded institutional 
change, and with approval given for the drafting 
of a new constitution in a referendum held 
in October 2020, there is an opportunity for 
recognition of indigenous peoples and their 
collective rights within the new constitution.27

Indigenous peoples in Chile principally reside 
in urban areas (75%), and nearly half of those 
are in metropolitan Santiago. According to the 

Ministry of Social Development, 30.8% of the 
indigenous population live in poverty while less 
than 20% of the non-indigenous population 
lives in poverty. The region of Araucanía, 
which concentrates the largest indigenous 
population, is the country’s poorest region.28 
Smaller indigenous groups who live in the far 
north and south are often less consulted and less 
counted than even their Mapuche compatriots. 
The Yamana who live just north of Cape Horn, 
and the Kawesqar, who live on Wellington 
Island, also in the far south, for example, 
live without motorboats, and their fishing is 
undercut by commercial interests. Moreover, 
medical assistance is virtually non-existent. In 
the north, Aymara communities face difficulties 
obtaining title to land and water rights. Aymara 
have increasingly participated in political 
organization, inspired by indigenous movements 
in Peru and Bolivia.29

 
Northern Communities

Chile’s northern indigenous communities 
have historically been impacted by mining 
conflicts. However, in December 2019 the 
First Environmental Court passed judgment in 
environmental sanction proceedings brought 
against SQM Salar S.A., a lithium producer based 
in the Atacama Salt Flats. The court partially 
accepted the claims of the Atacama peoples 
and recognized the effects of mining on the 
salt flats’ water systems. Chile’s Environmental 
Superintendency (SMA) and SQM indicated 
they had reached an out-of-court agreement with 
one of the Atacama communities. Following the 
ruling, the Council of Atacameño Peoples called 
for compliance and requested that SMA reopen 
sanction proceedings which could result in the 
imposition of the highest sanction established by 
the legal system, the revocation of the company’s 
environmental license. This would open debate 
over the ownership of lithium as a strategic 
mineral. 

Another environmental damage lawsuit filed 
by the State Defense Council (CDE), which 
involved the Council of Atacameño Peoples 
and the Atacama communities, against Minera 
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of the indigenous peoples, and they are shut out 
of their governance and management, except 
for a few incipient initiatives that are seeking to 
change this trend.

In this context, Law 20,249 creating the 
Marine Coastal Spaces of Indigenous Peoples 
(ECMPO), known as the “Lafkenche Law,” has 
emerged as an alternative. Its objective is to 
“safeguard the customary use of these spaces 
in order to maintain the traditions and natural 
resource use of the communities linked to the 
coastal areas” (Article 3). However, enforcement 
has been slow. As of January 2020, of the 93 
ECMPOs requested by coastal communities 
nationally, 65% (60 ECMPOs) were in southern 
peoples’ territories. Only 13 (five of them 
in southern territories) have obtained their 
designation decrees, all of them after processing 
periods exceeding four years. The indigenous 
communities have encountered various obstacles 
to the application of this law mainly due to the 
overlapping interests of the aquaculture and 
fishing industry. Despite the difficulties, ECMPO 
applications have had the practical effect of 
slowing down the expansion of the salmon 
industry into the fjords and canals of Chilean 
Patagonia.30 

 
Rapa Nui

The experience of Rapa Nui (Easter Island) 
during the COVID-19 pandemic illustrates one 
way in which Chile’s indigenous communities 
have taken action when the central or provincial 
governments have proven unable or unwilling to 
act. Initially, on 17 March 2020, 14 days after the 
first case of COVID-19 was detected in Chile, 
the Rapa Nui people acted autonomously and 
in unity with their administrative and political 
authorities, such as the Honui Clan Assembly, 
the Rapa Nui Parliament, and the Municipality of 
Rapa Nui, to close their borders. The airport was 
taken over by protestors to prevent commercial 
flights from continuing to arrive without any 
kind of checks. Air is the only way to enter Rapa 
Nui, 3,700 km (2,300 miles) from the coast of 
continental Chile, and the island has neither 
the health professionals nor the infrastructure 

Escondida Limitada (operated by BHP Billiton) 
is noteworthy. The company is being sued for 
the negative impacts in the Punta Negra Salt 
Flats of the extraction of fresh water for copper 
production operations, extractions that occurred 
between 1997 and 2017. The plaintiff has argued 
that the damaged aquifer may eventually recover, 
but that, in the one hundred years this recovery 
requires, this will have a severe impact on the 
flora and fauna of the desert ecosystem, in 
addition to its impact on the way of life of the 
Atacama communities. 

 
Southern Communities

In the southern areas, there are Mapuche-
Williche, Kawesqar, and Yagan peoples, all 
recognized by the “Indigenous Law” (Law No. 
19,253). According to the 2017 census, the 
Kawesqar represent 0.16% of the country’s total 
indigenous population with 3,448 people and the 
Yagan people 0.07% with 1,600 people. Like all 
of Chile’s indigenous peoples, those who self-
identify as belonging to the Yagan and Kawesqar 
are spread across the country. Only 28% of the 
Kawesqar people (955 people) and 19% of the 
Yagan people (306 people) live in the Magallanes 
region where their ancestral territories of use and 
occupation are located.

Given the geography of the territory, the 
southern peoples - formerly nomadic and 
seafaring - have maintained a close relationship 
with the marine and coastal space for livelihoods 
and culture. The ancestral territory of the 
Mapuche-Williche is located between the 
Chiloé archipelago and the Golfo de Penas, 
the Kawesqar territory between the Golfo de 
Penas and the Strait of Magellan, and the Yagan 
territory south of Tierra del Fuego between the 
Beagle Channel and Cape Horn. Due to the 
features of these territories, they are also of high 
interest for biodiversity conservation and for the 
salmon industry. Several State Protected Wildlife 
Areas (ASPE), both marine and terrestrial, 
overlap with the ancestral territory of the 
southern peoples, and this also has significant 
impacts on livelihoods. ASPEs were created 
without the free, prior, and informed consent 
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has affected much of the island. Faced with this 
bleak outlook, the Rapa Nui turned to growing 
vegetables and going fishing, and this has enabled 
them to survive. In addition, the Municipality 
of Rapa Nui established a job creation program, 
allocating its entire budget to providing work 
for more than 700 inhabitants based around five 
themes: promoting food security; renovating 
and maintaining public spaces; safeguarding 
and promoting cultural values; supporting local 
entrepreneurs, mentors, and contractors; and 
strengthening the information, security, and 
social protection system. Many workers from the 
Maú Henua Indigenous Community, the body 
that runs the Rapa Nui National Park, who had 
lost their jobs, were thus re-employed.31

 
Women 

Chile is historically socially conservative 
with traditional gender roles and a patriarchal 
culture. Throughout the twentieth century, 
women increasingly became more involved 
in politics and protest via women’s rights 
organizations, leading to laws that mandated 
equality between men and women and banned 
discrimination based on gender. Since 1990, 
women’s educational achievements, workforce 
participation, and legal rights have improved. 
Chile legalized divorce in 2004, and in 2006 
Michelle Bachelet became the first woman 
president of Chile. However, Chilean women still 
face economic and political challenges, including 
income disparity, high rates of domestic violence, 
and lingering cultural practices.

In terms of political and economic rights, 
Chile’s women are equal to men on paper. 
Women were granted the right to vote in 1931 
(in municipal elections) and 1949 (national 
elections). The National Women’s Service 
(SERNAM) is one of the state organizations 
charged with protecting women’s legal rights in 
the public sector. In the mid-1990s, legislation 
granted low-income working women subsidized 
childcare. Then, in 2007, a bill gave mothers 
direct access to child support payments, and 
in 2009, campaigning led to equality reforms 
including maternity leave, flexible work 

necessary to face a pandemic.
The first case of COVID-19 on the island was 

confirmed on 23 March 2020. It was brought 
in by a tourist. On 27 March, the Government 
of Chile finally decreed a lockdown on Rapa 
Nui due to the presence of five individual cases 
and the impossibility of tracing the infection’s 
transmission. Then, on 5 April, the government 
announced an end to the lockdown without first 
consulting the local authorities. A constitutional 
appeal was filed through Chile’s higher courts 
requesting an annulment of this measure, as 
it left the indigenous people unprotected. The 
appeal was rejected by the Chilean courts on 
the grounds that the country was in a state of 
constitutional emergency and that this permitted 
the government to take whatever measures 
necessary, including limiting the rights of its 
citizens.

Faced with this situation, Rapa Nui 
authorities, together with the mayor, decided to 
invoke ancestral law. They called for a total and 
voluntary lockdown across Rapa Nui territory. 
The community complied, and they managed 
to control the disease. Once pressure had 
successfully led to the cancellation of flights, 
however, hundreds of Rapa Nui were trapped 
on the Chilean mainland. A plan for a “Safe 
Return to Rapa Nui” was conceived locally and 
autonomously to bring these people to the island. 
The plan allowed the safe repatriation of more 
than 1,000 community members while keeping 
the territory free from COVID-19.

The socio-economic impacts of the 
COVID-19 pandemic have, however, been 
severely felt in Rapa Nui given that the local 
economy is based solely on the tourism industry, 
the sector most affected by the pandemic. 
Up until March 2020, two commercial flights 
would arrive daily in Rapa Nui bringing more 
than 120,000 tourists per year. The cancellation 
of flights caused the economy to collapse and 
resulted in a state of complete unemployment. 
In addition, a large proportion of Rapa Nui’s 
food and supplies arrive by air. With no tourist 
flights (only cargo), the cost of products rose 
sharply, and added to the lack of income, this 
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for Emergency Response, which for the first 
time includes a gender approach, adapting to 
international standards of the Sphere Project 
for humanitarian assistance in emergencies. 
However, there are still gaps in the approach 
such as a lack of incorporation of the lesbian, gay, 
trans, bisexual, queer + (LGTBQ+) community, 
women (and men) with mental disabilities 
(although there are various policies to reduce the 
vulnerability of people with physical disabilities 
or those with reduced mobility), and older 
women.34

 
Children

Of some 4.1 million Chileans who are 
under age 18, the United Nations Children’s 
Fund (UNICEF) estimates that 87% live in 
urban areas, 14% live in poverty, and 23% 
live in “multidimensional poverty,” in which 
at least one aspect of their lives – health care, 
education, threat of violence, etc. – is impacted 
by poverty. A government survey in 2017 found 
that approximately half of homes in which a 
child aged 5-12 years lives is female-headed, 
meaning that those children are exposed to the 
same threats as Chile’s women (i.e., risk of loss of 
household income, gender-based violence, lack 
of recognition of mental health needs, etc.). Of 
the country’s 4.1 million children, an estimated 
157,000 are out of school.35

Although Chile has laws prescribing prison 
terms for people convicted of violence against 
children whether within the home or in 
institutional settings, UNICEF notes that levels 
of violence against children have not changed 
much since the 1990s. Indeed, in its 2012 survey, 
the UN agency found that 70% of children report 
some type of abuse within the family home, and 
the Chilean Ministry of the Interior found that 
number to be 75% in 2013. Moreover, in a 2017 
government survey, 62% of parents said they 
used physically violent punishment on their 
children.36 These levels of violence and neglect 
suffered by the country’s children suggests that 
in a period of emergency and social tumult 
such as a major natural disaster, protections for 
children will suffer further erosion, and children 

schedules, and job training. The shortfall is that 
women not working in the formal employment 
market and without an employment contract do 
not receive paid maternity leave.32

There remain other shortfalls in both 
legislation and practice. Though there is 
legislation prohibiting sexual harassment in 
employment, there are no criminal penalties 
for its perpetrators or civil remedies for its 
victims. There is no law mandating equal 
remuneration for work of equal value or 
prohibiting discrimination based on gender 
in access to credit. Finally, perhaps the most 
prominent challenge facing Chilean women 
is the persistence of the conjugal society. This 
default marital property regime automatically 
makes the husband the head of the household 
and administrator of marital property. This has a 
direct impact on women’s financial inclusion and 
can deter their access to credit.33 

Generally, in cases of disaster, women and girls 
are more vulnerable and suffer more than males, 
and it is harder for them to recover. Greater 
vulnerability stems from an assumption that, 
when a disaster strikes, women will shoulder 
specific responsibilities, such as childcare, clean-
up, organizing shelter, and taking care of elders. 
In terms of recovery, women are at risk as delays 
in resuming social services, loss of income and 
loss of partners’ income, gender-based violence, 
and post-traumatic stress. Both before and after 
the occurrence of a disaster, the identification 
of those women who are at greater risk drives 
policies and actions related to risk management 
that focus on reducing their vulnerabilities and 
improving their capacity for recovery. 

In Chile, the earthquake of 2010 marked a 
turning point in terms of risk management. After 
that disaster, various initiatives have been carried 
out to incorporate the gender approach into risk 
reduction at the national level, including public 
policy documents; the creation of a Gender 
Equality Ministerial Board in the Ministry of 
the Interior, of which ONEMI is part; a Risk 
and Gender Management Roundtable, an inter-
agency initiative also led by ONEMI; and, most 
recently, the definition of the National Standards 
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saw printed educational materials delivered to 
homes, including via 3,700 rural schools with 
limited internet connectivity. Beyond education 
technology, the Ministry was able to continue 
school feeding programs for approximately 1.6 
million children or 60% of the most vulnerable.39

 
Poor

For years, Chile has ranked among the 
most unequal countries within the OECD. At 
the government’s 2017 biennial survey, the 
government noted a consistent and significant 
fall in poverty over 2006 numbers. The definition 
of poverty included people who struggle to buy 
enough food to survive as well as those spending 
a large proportion of their family income on 
food. From more than 28% in 2006, the 2017 
survey found that the number had fallen to below 
10%. Real wages had increased, and the median 
monthly wage had reached 400,000 Chilean 
pesos (US$550).40 Then, in an OECD “How’s 
Life?” Survey in 2020, 53% of Chileans reported 
that they would be at risk of falling into poverty 
if they had to forego three months of income.41

When the COVID-19 pandemic struck, it 
undermined the country’s progress in addressing 
poverty and inequality. Chile’s middle class had 
made up 70% of the population at the 2017 
survey. In April and June 2020, national statistics 
showed that unemployment had reached 
12.2%, the highest rate since 2010, and poverty 
was expected to revert to levels from 2005. 
Nonetheless, it was not only the pandemic that 
threatened Chile’s progress. Per capita GDP had 
increased after 1990 due to a boom in copper 
prices, but the benefits only accrued to the top 
10th percentile. In Chile, “middle class” became 
the term used to describe anyone neither rich or 
poor, but there are sublevels, characterized by 
differing access to money and use of public or 
private education and health. A 2019 study by a 
Chilean think tank showed that almost 40% of 
Chile’s employed workforce - 3.6 million people 
– worked without a contract and the protection 
contracts offer. In addition, at least 50% of 
women do not work for a wage, meaning many 
households depend on a single income.42

will confront physical violence, exploitation, and 
lack of services on top of the death, injury, and 
displacement.

An example of Chile’s children struggling 
during disasters is that 3,500 Chilean children 
were impacted by forest fires in 2017, according 
to UNICEF. During such emergencies, UNICEF 
has collaborated with ONEMI as well as with 
the Ministries of Education, Justice, Social 
Development, and Health to ensure the well-
being of affected children.37 The Chile Crece 
Contigo (“Chile Grows with You”) subsystem 
of the Ministry of Social Development has 
included provision of a special emergency kit for 
children under 9 years old into disaster recovery 
processes. This kit is meant to supplement initial 
psychological support measures and reduce 
children’s anxiety while helping parents or adults 
responsible for dealing with the aftermath of the 
emergency. Once the ministry has received a 
report from the relevant communal emergency 
office and the Basic Emergency Register has 
been activated, the kit is delivered to all children 
from affected households who have been taken 
into shelter. The kit is a satchel containing 
identification wristbands, a mini wind-up torch, 
a blanket, a rain cape, a plastic tableware set, 
and various craft and recreation items such as 
coloring books and wax pencils.38

In early 2020, when the COVID-19 pandemic 
struck Chile, the Minister of Education sought 
solutions that protected the right to education 
and prepared society for the re-opening of 
schools. Classes were completely suspended 
in March, and the Ministry launched the 
Aprendo en línea (“Learn on-line”) platform 
with resources for students in all primary and 
secondary levels. Moreover, it used an alliance 
with the Mobile Telephone Association of 
Chile to ensure free downloads of texts and 
study guides so that students would not need 
to use data from their mobile phone plans to 
access this material. Early in the pandemic, the 
platform counted more than two million users, 
a signal that not all of the country’s students 
were logging on to classes. For those without 
internet access, the “I Learn at Home” program 
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SENADIS defined “persons with disabilities” as 
those who, due to physical, mental, intellectual, 
sensory, or other conditions, experience 
contextual, attitudinal, or environmental barriers 
that restrict full participation in society. The 
study found that some 20% of Chilean adults 
(over 18 years of age) or 2.6 million people live 
with some type of disability. Women account 
for significantly more persons living with 
disabilities (1.7 million versus 928,000 men). 
Of the country’s persons with disabilities, a 
majority (73%) have vision-related disabilities, 
65% have skeletal, muscular, or connective 
tissue conditions, 59% experience mental 
or behavior disorders, and 54% experience 
circulatory disorders. As these percentages 
reveal, individuals living with one disability often 
experience at least two. Despite these findings, 
the survey also found that some 60% of Chileans 
living with a disability live independently while 
about 5% are living without assistance but 
require it. Of Chileans with disabilities, 77% 
report sharing a household with the person who 
is their primary helper, and 74% of primary 
caregivers are female, and only 6.4% of caregivers 
are paid.46

Given the impacts of disasters on people living 
with disabilities, it is important to incorporate 
this community into both disaster risk reduction 
and disaster response and recovery. The variety 
of hazards that Chile confronts means the 
country nominally should have a practice of 
incorporating the disabled community. In recent 
years, major wildfires in the Southern and 
Central regions, volcanic activity at Villarrica, 
and landslides in the North have taxed SENADIS 
whose regional directorates lack staffing to 
adequately survey affected populations and 
address the needs of persons with disabilities 
who are among affected communities. The 
inquiry instrument used to measure people 
affected by the emergency does not include data 
on disabilities. Moreover, mass media reporting 
on disasters rarely has sign interpreters or closed 
captioning.47

 

Although the pandemic is the most broad-
based challenge to Chile’s anti-poverty efforts, 
previous emergencies have also had drastic 
impacts. In 2010, Chile was hit by a massive 8.8 
magnitude earthquake, followed by a tsunami. 
The earthquake and tsunami devastated coastal 
communities, especially those informal camps 
housing impoverished people. The government 
had to provide quick relief that included 
immediate repair of water and energy services 
and rebuilding of freeways and bridges both of 
which would allow for quick return to homes 
from displacement and swift return to work. 
However, these reconstruction programs did not 
address the built-in inequalities or provide more 
appropriate infrastructure for their situations.43

 
Disabled Persons

In 2008, Chile ratified the Convention on the 
Rights of Persons with Disabilities, an act that led 
to the adoption of new policies and legislation to 
bring the domestic legal framework in line with 
international commitments.  In early 2010, with 
a view to incorporating Convention standards 
and principles, the Equal Opportunities and 
Social Inclusion of Persons with Disabilities Act 
(Act 20.422) was passed. This law created the 
National Service for Persons with Disabilities 
(SENADIS), tasked with coordinating the 
activities and social services provided by 
the various government agencies directly or 
indirectly involved in this sphere, offering job 
placement support, and defending the rights 
of persons with disabilities in situations where 
individual or collective interests are at stake.44  
The country’s adoption of the Convention also 
led to a shift in emphasis from charity to human 
rights, and the Law on Persons with Disabilities 
sought to combat discrimination.  Subsequently, 
a 2009 law established a human rights institution 
for the protection of human rights of all residents 
of Chile, and another 2012 law provided legal 
mechanisms to combat discrimination.45  

The Second National Disability Study, 
conducted by the government in 2015, is the 
current basis for most public programming for 
persons with disabilities. Under the 2015 study, 
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the socio-economic system, with protesters 
demanding profound change.50 

Chile has a market-oriented economy 
characterized by a high level of foreign trade. 
It enjoys a reputation for strong financial 
institutions and sound policy that have earned 
steadily strong sovereign bond ratings. Exports 
of goods and services account for approximately 
one-third of GDP, with commodities making up 
some 60% of total exports. From 2003 through 
2013, real growth averaged almost 5% per year, 
and Chile weathered the 2008-2010 global 
financial crisis with only a slight contraction in 
growth. However, since that time, growth has 
slowed markedly, hitting an estimated 1.4% in 
2017, the third consecutive year of slow growth 
that was linked to a drop in global copper prices. 
Although GDP growth rebounded in 2018 
to 4%, it fell again to 1.03% in 2019.51 In this 
context of stagnation and falling productivity, 
the COVID-19 pandemic plunged the economy 
into the worst recession in decades. GDP 
contracted 6% in 2020. Over one million jobs 
were lost, affecting mostly women and workers 
in commerce, agriculture, and hospitality. In 
conjunction with the economic contraction, the 
fiscal deficit increased to 7.5% of GDP in 2020, 
the largest in over three decades.52

Chile’s economy is somewhat diversified 
with a strong industrial sector that accounts 
for about one-third of GDP and employs about 
one-fifth of the labor force. Services make up 
the largest sector, accounting for nearly 60% 
of GDP and employing nearly 70% of the 
labor force. Meanwhile, agriculture – always a 
challenge given the country’s topography and 
climate – accounts for only about 3.5% of GDP 
and employs less than 10% of the labor force. The 
Chilean economy faces three main challenges: 
overcoming its traditional dependence on the 
price of copper, developing a self-sufficient 
food supply, as agriculture currently produces 
less than half of domestic needs, and increasing 
productivity. The mining sector has been 
consistently growing in recent decades, and it 
has, in some ways, allowed the country’s services 
sector to diversify by using mining expertise 
and output to spur the rapid development of 

Immigrants
Chile has historically welcomed immigrants 

from Europe, the Middle East, Asia, and the 
country’s own neighbors. In recent years, 
there has been a sustained increase in arrivals 
due, in part, to Chile’s greater economic 
growth compared to the region. This has, in 
turn, challenged Chile to manage its policies 
and programs of acceptance and integration 
of migrants. The present influx of refugees, 
migrants, and immigrants has brought people 
from Argentina, Bolivia, Colombia, Cuba, 
Ecuador, Haiti, Peru, and the Dominican 
Republic. Flight from Venezuela is causing the 
largest impact.

The International Organization for Migration 
(IOM) works closely with Chilean agencies 
from the Foreign Ministry, Interior Ministry, 
particularly the Department of Immigration 
and Migrations (DEM), ONEMI, the Health 
Ministry, and Ministry of Education.48 In 
2018, the Foreign Ministry’s Director General 
of Consular Affairs and Immigration began 
building a relationship with ONEMI and DEM 
via the Migration and Disaster Risk Management 
Roundtable. The focus of the first meeting was 
the National Civil Protection System, composed 
of agencies, services, and institutions, public 
and private, including voluntary entities and 
community organizations; the system operates 
under the coordination of ONEMI. The National 
Civil Protection System is intended to ensure 
the protection of people, property, and the 
environment in the face of a collective risk, 
natural or man-made.49

Economics
Despite tremendous economic progress 

and poverty reduction in recent decades, 
Chile’s existing economic policies and 
establishments have proven ill-suited to continue 
fostering productivity growth and economic 
diversification, to improve labor market 
outcomes, or to further address deep-rooted 
inequality. Indeed, the protests that erupted 
in Santiago in 2019 and continued into 2021 
were driven, in part, by public frustration with 
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of crops. As of 2019, exports of agricultural 
products were valued at over $15.6 billion. 
While innovation in the sector is relatively low, 
Chile has made strategic investments that have 
resulted in significant advances in efficiencies 
in agroindustry. Agricultural production 
and forestry are responsible for 73% of water 
extraction used to irrigate approximately 1.1 
million hectares (2.7 million acres), and the 
agricultural sector has been affected by episodes 
of drought, which have led to updates to the 
National Commission on Irrigation to incentivize 
private investments in irrigation technology and 
advance water management infrastructure. In 
addition to managing water to ensure availability 
for irrigation, the sector is challenged by the need 
to manage contaminated water and runoff from 
agricultural land.54

From 2013 until 2019, Chile saw its 
unemployment rate creep upward to 7.3% from 
the 2013 mark of just higher than 6%, which had 
been the lowest mark since 1995.55 Then, as the 
COVID-19 pandemic struck the world economy, 
Chile’s unemployment rate jumped to 10.8% in 
2020. Nonetheless, International Monetary Fund 
(IMF) projections see the rate slightly decreasing 
to 9% in 2021 and 8.2% in 2022. The country 
has the highest GDP per capita in the region 
(US$24,226 in 2019), but it also has high levels of 
inequality and a large informal sector.56 Indeed, 
amidst economic damage suffered during the 
pandemic, poverty is expected to have increased 
from 8.1% to 12.2%, with about 780,000 people 
expected to have fallen into poverty.  The effects 
of pandemic-related mobility restrictions and 
uncertainty were only partially offset by the 
policy response that included cash transfers, a job 
retention scheme, tax deferrals and reductions, 
liquidity provisions and guarantees, and early 
withdrawals from pension funds.57

Government
Chile is a presidential republic with a unitary 

administrative system wherein certain duties and 
responsibilities are decentralized to the regions, 
provinces, and comunas (municipalities).58 The 
Constitution of 1980 is under reconsideration 

communication and information technology, 
thereby leading to pushes to improve access 
to education to expand specialist skills and 
knowledge among the work force. However, 
the COVID-19 pandemic severely disrupted 
Chile’s retail and tourism sectors, and negatively 
impacted telecommunications production and 
supply chains, as consumer spending on telecom 
devices and services slowed. 

The industrial sector rests on three pillars: 
mining (copper, coal, and nitrate), manufactured 
products (food processing, chemicals, and 
wood), and agricultural processing (fishing, 
viticulture, and fruit). The mining sector is one 
of the pillars of the economy, mainly due to large 
amounts of copper reserves, which make Chile 
the world’s largest copper producer, responsible 
for over one-third of global copper output. In 
2020, however, the mining industry struggled 
with the pandemic’s impacts on demand, 
logistics, and markets, and thousands of miners 
lost their jobs as state copper miner Codelco 
halted expansion works at its biggest mine and 
suspended construction projects throughout 
the country. Chile remains vulnerable to 
international copper prices, international 
demand (particularly from China), climate 
and earthquake risks, inadequate research and 
development, a vulnerable road network and 
energy grid, and high energy prices. The long-
term outlook for copper prices, therefore, has far-
reaching ripple effects for employment, wages, 
government revenue, and national income in 
Chile. Thus, the major issue to be tackled by the 
government in order to revive economic growth 
is to reinforce commercial cooperation with new 
trade partners, particularly in Asia.

Agriculture and livestock farming are 
concentrated in central and southern regions. 
The 1990s saw the country deliberately expand 
fruit and vegetable exports by targeting 
European, North American, and Asian markets, 
and these efforts were richly rewarded. Not 
only is Chile one of the biggest wine producers 
in the world, but its geographic location allows 
it to offer out-of-season fruits to countries of 
the Northern Hemisphere.53 The country’s 
diverse climate allows it to produce a wide range 
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membership renewed every four years. The 
Chamber of Deputies (Camara de Diputados) 
has 155 seats. Deputies are directly elected 
in multi-seat constituencies by one party-list 
proportional representation vote, and they 
serve four-year terms. Senatorial and Deputy 
elections were both last held in November 2017 
and will be held again in November 2021. Judge 
selection generally involves appointment for life 
with a mandatory retirement age of 70 years. 
The Supreme Court president and judges are 
appointed by the President and ratified by the 
Senate from lists of candidates provided by the 
court itself.63

Environment
Geography

Chile is a long, narrow country that stretches 
4,300 kilometers (km; 2,700 miles) north-south 
along the Pacific coast of South America. It has 
an average east-west width of only 285 km (110 
miles). Its northernmost point is at the border 
with Peru, at 17°30’ South latitude (S), and its 
southernmost point is at Cape Horn at 56° S.64 
It covers a total of 756,102 square km (291,932 
square miles), 12,290 square km (4,745 square 
miles) of which is water (lakes or maritime 
claims). Of the 743,812 square km (287,187 
square miles) of land, Chile retains sovereignty 
over Easter Island (Rapa Nui), the Juan 
Fernandez Archipelago, and the volcanic islands 
of Sala y Gomez, San Felix, and San Ambrosio.65 
The territory of modern Chile is shown in  
Figure 1.66

Chile’s terrain is mountainous, dominated by 
the Andes. The major landforms run roughly 
in three parallel north–south units: the Andes 
in the east; the intermediate valley; and the 
coastal mountain ranges. These landforms 
extend through the five latitudinal geographic 
regions into which the country is customarily 
subdivided. From north to south, these are Norte 
Grande (extending to 27°S); Norte Chico (27° to 
33° S); Zona Central (33° to 38° S); La Frontera 
and Los Lagos (38° to 42° S); and Sur (42° S to 
Cape Horn).

 

and may be superseded. The October 2020 
referendum on replacing the constitution 
returned 78% of votes in favor of constitutional 
change. In June 2021, voters returned a list of 155 
citizens who will participate in the writing. The 
process is expected to take about one year and 
lead to a new popular referendum to ratify the 
text. Some 60% of those elected to the assembly 
are political independents or social activists.59

The national government has three branches: 
Executive, Legislative, and Judicial. The 
Executive branch is headed by the President, who 
is both chief of state and head of government. 
The President appoints the Cabinet and oversees 
the work of Cabinet Ministers, government 
service personnel, and Governors’ offices. The 
President’s powers include policy, diplomacy, 
military, and finance of the state, and the 
Presidency is the top regulatory authority.60 The 
Legislative branch is bicameral and known as 
the National Congress (Congreso Nacional); it 
consists of a Senate and Chamber of Deputies.61 
Together, the legislature – in addition to passing 
laws – may exercise oversight over the Executive. 
The Judicial Branch exercises sole power to 
hear civil and criminal matters and to enforce 
decisions.62 The highest court is the Supreme 
Court (Corte Suprema), which consists of a court 
president and 20 members. The Constitutional 
Court is autonomous and is tasked with 
reviewing the constitutionality of legislation. 
Subordinate courts include Courts of Appeal, 
criminal tribunals, military tribunals, local police 
courts, and specialized tribunals and courts on 
family, labor, customs, taxes, and electoral affairs.

The Presidency is filled by direct election 
by an absolute majority of the popular vote. 
There is a potential for second round of voting if 
needed. The President serves a single four-year 
term. The last election was held 19 November 
2017 with a runoff held 17 December 2017; the 
next are set for 21 November 2021. The Senate 
(Senado) has 43 seats but is set to increase to 50 
in 2021 elections. Senators are directly elected 
in multi-seat constituencies by open party-
list proportional representation vote. Senators 
serve eight-year terms with one-half of the 
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Andes
Extending almost the length of the 

country, the Chilean Andes consist of 
lofty, often snow-capped mountains, 
deeply incised valleys, and steep slopes. 
The Andes of northern Chile are wide 
and arid, with heights between 5,000 
and 6,000 meters (m; 16,500 and 19,500 
feet). Most of the higher summits 
are extinct volcanoes. Farther south 
the mountains decrease somewhat in 
height, but in central Chile, between 32° 
and 34°30’ S, they rise again, with peaks 
reaching 6,570 m (21,555 feet) at Mount 
Tupungato and 5,264 m (17,270 feet) 
at Maipo Volcano. These summits are 
capped by year-round snow that feeds 
the numerous rivers of central Chile. 

Most of the highest mountains 
between 34°30’ and 42° S are volcanoes, 
ranging 2,651-3,505 m (8,700-11,500 
feet). Some are extinct while others are 
still active. Below 42° S, the Andes lose 
elevation and their summits become 
more separated as a consequence 
of glacial erosion. Farther south is 
Chilean Patagonia, an area that includes 
Magallanes and Chilean Tierra del 
Fuego. Although comparatively lower, 
there are some very high peaks; Mount 
San Valentín is more than 3,657 m 
(12,000 feet) high, and Mount Darwin 
in Tierra del Fuego reaches almost 2,438 
m (8,000 feet). 

 
Central Valley

The intermediate depression between 
the Andes and the coastal ranges is a 
natural receptacle for materials coming 
down from the Andes during seismic, 
geographic, and climatic events. The 
depression has been filled by alluvial, 
glacial, and moraine sediment. In 
northern Chile it is a plateau with 
elevations between 600 and 1,200 m 
(2,000 and 4,000 feet). In north-central 
Chile, extending southward out of the 

Figure 1: Map of Chile
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Borders
Chile shares 7,801 km (4,847 miles) of 

borders. To the north are borders with Peru (168 
km; 104 miles) and Bolivia (942 km; 585 miles), 
and to the east is the border with Argentina 
(6,691 km; 4,157miles). The country has 6,435 
km (3,998 miles) of coastline on the Pacific.68

The short border between Chile and Peru is 
generally well agreed-upon, but there have been 
disputes between Santiago and Lima over their 
maritime boundary. Lima took the issue to the 
International Court of Justice in The Hague in 
2008 with a claim that the maritime boundary 
had never been properly set. At stake were 38,000 
square km (14,670 square miles) of rich fishing 
grounds and other resources. In 2014, The Hague 
handed down a decision that set the boundary in 
accordance with mid-twentieth century treaties, 
and both countries agreed to abide by the 
ruling.69 While The Hague was deliberating this 
dispute, Bolivia brought a separate complaint. In 
2013, La Paz asked the court to force Santiago to 
negotiate over giving land-locked Bolivia access 
to the Pacific Ocean – access lost in the War of 
the Pacific and finalized in the ensuing 1904 
Treaty of Peace and Friendship. Although most 
of Bolivia’s trade continues to transit Chilean 
territory to the sea, La Paz, under then-President 
Evo Morales, had staked major political capital 
on regaining sovereignty over the 400 km (250 
mile) stretch of coast. The Hague ruled that Chile 
was under no obligation to negotiate granting 
Bolivia access.70

The final border dispute between Chile and 
Argentina was settled by treaty in 1998, twenty 
years after the two countries nearly went to war 
over islands in the Beagle Channel at Tierra del 
Fuego. At the time of the most intense tensions, 
the Pope mediated, but Santiago and Buenos 
Aires continued to spar over the islands until 
about 1990. The 1998 treaty drew the border 
to divide the glacial area of Patagonia (Hielos 
Continentales or Campo de Hielo Sur), thereby 
ending the dispute.71

desert, the depression is interrupted by east–
west mountain spurs and transverse valleys. 
The Aconcagua River valley, a transverse valley 
farther south, marks the beginning of central 
Chile. South of the Biobío River, dense forests 
replace open scrub woodland, and lakes are 
common. The intermediate depression descends 
to sea level at Puerto Montt. In the extreme 
south, the intermediate depression is submerged 
or replaced by intracoastal channels and fjords.

 
The Coastal Ranges

In most of northern and central Chile, 
coastal ranges form a ridge between the 
intermediate depression and the Pacific coast. 
These mountains, which seldom reach higher 
than 1,900 m (6,500 feet), are smooth and often 
have erosion-flattened summits. Prehistoric 
continental uplift created several coastal terraces, 
and wave erosion shaped Chile’s abrupt coastline, 
which has few good natural harbors.

 
Rivers

Most of Chile’s rivers originate in the Andes 
and flow westward to the Pacific. They are short, 
steep, and turbid. Climate impacts the rivers’ 
characteristics. In the desert north, they are fed 
by summer rains that fall on the Chilean-Bolivian 
Altiplano; their volumes are so small that they 
are either absorbed by the soil or evaporate 
before reaching the sea. The rivers of central 
Chile have more regular flows and volumes. 
During the winter months (May–August) they 
are fed by heavy rains, resulting in frequent 
flooding. In late spring (October–November) 
the rivers receive runoff from the snowpack 
that has accumulated during the winter in the 
high Andes. In south-central Chile south of the 
Biobío, the steady flow is maintained by constant 
rains, although flow lessens during the summer 
(December–March). In Chilean Patagonia and 
Tierra del Fuego, intense year-round rains and 
snowstorms combine to keep rivers well fed, and 
they are characterized by steep drainage into the 
Pacific.67
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February). Temperatures tend to be lower in 
areas with high elevations and close to the 
Antarctic south.73 Temperatures drop in a regular 
pattern from north to south; the principal cities 
(north to south) average the following annual 
mean temperatures: Arica 18 degrees Celsius 
(°C) (64 degrees Fahrenheit (°F)), Antofagasta 
16°C (61°F), Santiago 14°C (57°F), Puerto Montt 
11°C (52°F), and Punta Arenas 6°C (43°F). 
During winter, when the polar front advances 
northward, temperatures do drop, but the 
decrease is not drastic, owing to the temperate 
action of the ocean. If snow falls in central Chile, 
it does not stay on the ground for more than a 
few hours. During summer, cooling sea winds 
keep temperatures down, and there are no heat 
waves. The highest monthly averages register in 
the northern desert.

Annual precipitation differs markedly 
from the dry extreme north to the very humid 
extreme south. North of 27° S there is almost 
no rainfall. In the north-central region frontal 
rains in winter account for somewhat higher 
precipitation. For example, the annual rainfall 
in Copiapó is less than 21 millimeters (mm) (1 
inch) while in Santiago the annual rainfall is 
330mm (13 inches), and along the Central Valley, 
precipitation increases gradually southward 
until it reaches 1,850mm (73 inches) in Puerto 
Montt, where precipitation occurs throughout 
the year. The coast of central and south-central 
Chile is more humid than the Central Valley. 
In Valparaíso annual precipitation amounts 
to 380mm (15 inches), rising to 1,320mm (52 
inches) in Concepción and reaching about 
2,280mm (90 inches) in Valdivia. Farther south, 
where the westerlies reach their maximum 
intensity and the polar front is always present, 
precipitation highs unequaled by any other non-
tropical region in the world have been recorded; 
there, San Pedro Point, at latitude 48° S, receives 
about 4,000mm (160 inches) annually. Still 
farther south, in the rain shadow that occurs 
on the eastern slopes of the southern Andes, 
precipitation diminishes drastically, occurring 
mostly as snow during winter.74

Climate
Because of the country’s north-south 

orientation Chile has a wide variety of climates, 
from the coastal desert beginning in the tropical 
north to the cold subantarctic southern tip. 
The Pacific Ocean, the cold Peru (Humboldt) 
Current, the South Pacific anticyclone winds, 
and the Andes Mountains are key climatic 
influences. The permanent chilling effect of 
the Peru Current and the constantly blowing 
southwesterly winds blowing from the South 
Pacific anticyclone ensure a temperate climate 
for most of northern and central Chile. Only the 
extreme south, unaffected by these influences, 
is characterized by a cold and humid climate.72 
The climate is also influenced by the El Niño 
Southern Oscillation (ENSO). In Chile, 
years with ENSO have higher probability of 
precipitation; ENSO considerably affects snow 
accumulation and mountain flow regimes.

Considering all climatic factors and 
meteorological characteristics, three large 
climatic regions may be distinguished: the 
northern desert, the central Mediterranean 
zone, and the humid-cool southern region. The 
north is arid with, at most, coastal fogs (garúa 
or camanchaca). This desert is characterized by 
relatively moderate daytime temperatures; during 
the night, temperatures may approach freezing. 
The climate of central Chile is characteristic of 
mid-latitudinal temperate areas. The seasons are 
distinct. Winters are cool and humid. In spring, 
steady southwest winds and clear skies dominate. 
During summer, when anticyclonic conditions 
are established, the days are warm and without 
rain. Autumn is sunny and dry. The southern 
segments of Chile are always under the influence 
of the polar front and of cyclonic depressions. 
In addition, the permanent westerlies batter the 
margins of the continent with oceanic air masses 
that lower temperatures and cause heavy rainfall 
along the Pacific coast. Around Cape Horn the 
westerlies reach their maximum intensity and 
storms abound.

Temperatures vary depending on latitude and 
altitude, with higher temperatures occurring 
during southern summer months (November-
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country’s resilience by improving water 
management and sanitation, and its disaster risk 
management, identified through its National 
Climate Change Adaptation Plan (2014). 
Chile’s Updated NDC highlights sectoral plans 
for key sectors, identifying financing sources 
to implement sectoral plans, build synergies 
between adaptation and mitigation, strengthen 
institutional capacity on adaptation, and prepare 
metrics to evaluate sectoral planning.75

The World Bank’s multi-model predictive 
analysis for Chile’s climate future suggest higher 
maximum temperatures and lessened overall 
precipitation by the middle of the twenty-first 
century. Climate change is expected to produce 
increases in monthly maximum temperatures, 
which are expected to be 3.5-3.9°C (more than 
6°F) above the historical mean. The number 
of frost days when the minimal temperature is 
below 0°C (32°F), will decrease by 12-42 days 
each year by 2040-2059 and 37-69 days each year 
by the end of the century; the effect is projected 
to occur during winter months and be most 
pronounced in July and August. The number 
of summer days (maximum temperature above 
25°C (77°F)) are expected to begin earlier and 
increase by 2-27 days each year by 2040-2059 and 
17-61 days annually by 2080-2099. Meanwhile, 
precipitation is expected to decrease consistently 
by 1.5-9.3 mm (.06-.37 inches) per month by 
2040-2059 to 5.5-11 mm (.22-.43 inches) by 
2080-2099. Together with growing temperatures 
and expected increased intensity in winds, an 
increase in evapotranspiration pressures could 
impact surface water reservoirs. The regions 
near the Atacama Desert and central regions 
will experience decreases in precipitation while 
southern and northwestern areas are expected to 
see minimal changes in precipitation patterns.76

Chile, which has a large fishing sector, 
depends largely on the Humboldt Current 
System, which flows along the western coast of 
South America towards the equator. It is one of 
the most productive marine systems in the world. 
On average (from 2005 to 2015) 9.35 million tons 

Chile is a land of extreme natural events: 
volcanic eruptions, violent earthquakes, and 
tsunamis originating along major faults of the 
ocean floor. It is highly exposed and vulnerable 
to multiple hazards including those associated 
with climate change such as wildfires, floods 
and landslides, and droughts. Chile has suffered 
many instances of drought, including a drought 
between 2010 and 2015 that affected southern 
and central areas. 

Climate change is expected to change the 
frequency, intensity, exposure, and magnitude of 
multiple hazards that have historically affected 
Chile. The accumulation of risks, exposure, and 
multiple hazards can have important implications 
for economic growth and development in regions 
particularly for electricity generation, agriculture, 
and public health.

Climate Change
Chile’s has four macro-bioclimates: tropical, 

Mediterranean, temperate, and anti-borealis. 
Within these climates are a diverse 127 terrestrial 
ecosystems, with 96 marine ecosystems along 
the country’s coast. Chile experiences mostly 
dry southern hemisphere summers (November-
January) and wet winters (May-August). Nearly 
30% of the land area does not have vegetation, 
39% is grassland and scrub, 25% is forest, and 5% 
is agricultural land; only 1% of Chile’s land area is 
urban or industrial.

Chile’s economy is highly vulnerable to the 
impacts of climate change, with key sectors such 
as fisheries and aquaculture, forestry, agriculture 
and livestock, and the country’s water resources 
identified as vulnerable sectors. Chile submitted 
its Initial Nationally Determined Contribution 
(NDC) under the Paris Climate Agreement in 
2015 and its Updated NDC in 2020. Through 
these documents, Chile has confirmed its 
commitment to climate actions and support to 
international climate agreements and identified 
key mitigation and adaptation efforts. 

Chile is also working to increase the 

DISASTER OVERVIEW
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- in the 1920s, 1960s, and late 1990s.82 From 
2010 through 2015, the central regions from 
Coquimbo to La Araucanía experienced a deficit 
of 30% accompanied by the highest temperatures 
recorded in 100 years. This multi-year “mega-
drought” was not confined to the central regions 
but was at its worst there.83 

Although the country now has relatively well-
rehearsed responses – calls for conservation, 
tanker trucks delivering water “over the last mile” 
to consumers, and water reuse84 - the longer-
range coping mechanisms of largely agricultural 
regions are under strain. There are limited 
production alternatives for farmers and ranchers; 
rather, families hit by drought that impacts 
productivity often resort to the following coping 
mechanisms: migration to urban areas for work; 
diversion of family resources to handicrafts of 
tourism; and peer-to-peer support networks. 
Crop and livestock insurance remains rare.85

 
Earthquake

Earthquakes commonly shake Chile although 
few cause sufficient damage to trigger states 
of emergency. In the 500 years of Chile’s 
recorded history, thousands of earthquakes have 
struck along the Nazca-South American plate 
subduction zone that lies just off the coast in 
the Pacific Ocean. While this 80 mm/year (3 
inches/year) movement lifts the Andes, it also 
presents the threat of “megathrust” quakes all 
along Chile’s territory. The largest quake ever 
recorded in Chile was the 9.5 magnitude event 
in 1960 that occurred 570 km (350 miles) south 
of Santiago.86 Another event, now known as 27F, 
an 8.8 magnitude quake that struck off Maule on 
27 February 2010, has become the touchstone for 
how the country responds to earthquake-tsunami 
events. The quake lasted over three minutes and 
caused destruction in urban and rural areas. 
While the number of people killed – 562 – was 
relatively low, the quake and the subsequent 
tsunami caused damage estimated at US$30 
billion, equivalent to 12.5% of the country’s 
GDP. Assessments of more recent seismic events 
have seen a more mature process of warning, 
evacuation, and reconstruction.87

 

of fish, mollusks, and crustaceans were landed 
each year in Peru and Chile. However, climate 
change threatens this productivity by bringing 
a decrease in phytoplankton levels, increased 
stratification of water masses, and more frequent 
and extreme El Niño and La Niña events. This 
could threaten food security and economic 
stability in Chilean fisheries, and the high level of 
uncertainty associated with all changes in climate 
increases societal vulnerability and ambiguity in 
policymaking.77

Hazards
Chile experiences the following hazards: 

volcanic eruptions, earthquakes, tsunamis, 
wildfires, floods, landslides, and droughts. 
Flooding and wildfire events are high frequency 
in Chile while earthquakes, the third most 
frequent disaster, represent a significant 
percentage of mortality and economic 
damages caused by natural disasters. During 
a three-decade span (1980-2010), the country 
experienced average annual economic losses 
from natural disasters of 1.2% of GDP.78 Between 
2010 and 2020, Chile experienced 30 natural 
disasters that reached the threshold of 10 
deaths, 100 persons affected, or a national/local 
declaration of emergency or calamity. During 
this period, 855 Chileans were recorded as 
having been killed, and 4.2 million were affected. 
Moreover, the total cost of damages was US$40.8 
billion.79

 
Drought

Chile has suffered many instances of drought. 
Over the period 1965–2019, there were four 
major droughts with losses that, on average, 
exceeded US$1 billion for each occurrence. Their 
macroeconomic impact was relevant to the point 
that in the most severe case, losses represented 
0.77% of GDP for the year.80 One- and two-
year droughts commonly impact central Chile 
as ENSO affects winds and rainfall patterns. 
The historic record reveals that, occasionally, 
precipitation falls short by more than 50%, as 
happened three times in the twentieth century81 
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real time models and data collection using smart 
phones and crowd sourcing to help predict and 
better understand the immediate impacts of an 
earthquake. Immediately after the 16 September 
2015 earthquake between 600,000 and 1 million 
Chileans efficiently evacuated the tsunami risk 
zone after receiving text alerts and hearing 
evacuation sirens.91

 
Volcanic Eruption

Chile, home to some 90 active volcanoes, 
is the world’s second most volcanically active 
country in the world. Historic data suggests that, 
since record-keeping began around 1500, more 
than 400 eruptions of various sizes have occurred 
on the territory of modern Chile. The most 
damaging occurrences of the last century were at 
Quizapu (Maule region) in 1932, at Villarrica (La 
Araucanía and Los Ríos regions) in 1948, 1949, 
1963, and 1971, Calbuco (Los Lagos region) in 
1961, Lonquimay (La Araucanía region) during 
1988-1989, Hudson (Aysén region) in 1991, 
Láscar (Antofagasta region) in 1993, Llaima (La 
Araucanía region) in 2000, Chaitén (Los Lagos 
region) in 2008, and the Puyehue-Cordón Caulle 
complex (Los Ríos and Los Lagos regions) in 
1960 and 2011.

Active volcanoes and those that pose the 
greatest risk are monitored in real-time via the 
National Volcanic Watch Network (RNVV) 
under the National Geological and Minerals 
Service (SERNAGEOMIN). RNVV is, thus, able 
to send alerts based on each volcano’s activity. 
In recent years, this has meant that alerts with 
specific levels have been sent for the Laguna del 
Maule, Nevados de Chillán, and Copahue and 
Villarrica volcano complexes.92

Photo 1 shows Villarrica Volcano, Chile’s most 
active volcano.93

 
Wild & Forest Fire

Changes in precipitation and water 
management can leave forested areas vulnerable 
to wildfires during the fire season which ranges 
from October to April or May. The area between 
Santiago and Puerto Montt is most exposed 
to fire with an average 3,000–5,000 fires each 
season. Chile was recently affected by extensive 

Flooding
Chile is vulnerable to both river and coastal 

flooding. Most flooding occurs during the rainy 
season between April and September. However, 
Chile has recently experienced flash flooding in 
connection to temperature changes and snow 
melt, increasing the incidence of flooding “off 
season.” Coastal areas are also vulnerable to 
flooding from sea level rise, though impacts will 
vary along the countries’ coast and can range 
between 0.2–0.3 meters (0.5-1 foot) by the end of 
the century.88

 
Landslide

Land- and mudslides are often linked to 
heavy rains, flooding, earthquakes, and volcanic 
eruptions. In general, the entire country is 
classified as at high risk of landslides due to 
rainfall, terrain, geology, soil, and land cover. 
Changes in precipitation and vegetation will 
impact where and how frequently landslides 
occur over time. The most frequent occurrences 
of landslides affect isolated roads and cut off 
isolated communities, occasionally requiring 
airlift to evacuate impacted communities.89

 
Tsunami

Chile’s location on the Pacific Ocean ”Ring of 
Fire” means the country is at risk of tsunamis that 
are generated not only by earthquakes at or near 
its own territory but also of tsunamis generated 
by earthquakes or volcanic eruptions thousands 
of kilometers away and that can arrive hours after 
the generating event. With its extensive coastline, 
Chile has experienced large and destructive 
tsunamis in its history, such as that of 22 May 
1960 that struck Valdivia, and that of 27 February 
2010 that struck Cauquenes. Since records have 
been kept in 1500, at least 70 tsunamis have 
been recorded along Chile’s coast. ONEMI keeps 
updated maps of tsunami and inundation zones 
on its website; any coastal area lower than 30 
meters (100 feet) above sea level is considered 
at risk of tsunami impact.90 The Government 
of Chile works with the U.S.’s National Oceanic 
and Atmospheric Administration (NOAA) and 
others in data collection for tsunamis through a 
buoy monitoring system. Chile also has prepared 
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after the Curacalco River flooded 
and damaged bridges. Landslides and 
floods wiped out some roads, leaving 
communities isolated. A Red Alert 
was issued for some areas due to the 
threat of overflow of the Cautín River, 
and a Yellow Alert was in place for 
areas threatened by the overflow of the 
Toltén River. Around 4,000 people were 
left without drinking water in Queule, 
Toltén Commune, due to the river’s 
turbidity. In Biobío Region, dozens of 
homes were flooded, while in Antuco, 
60 people were isolated after a landslide 
and debris blocked road access to the 

area. In Los Ríos, 20 people were evacuated after 
a landslide in Ñisoleufu-Coñaripe in Panguipulli; 
six people were injured, and one house destroyed. 
Meanwhile the overflowing Gol Gol River wiped 
out roads, leaving people isolated in Rio Bueno. 
Landslides also blocked roads in parts of Los 
Lagos where several houses were damaged in 
Cochamó and two people evacuated in San Juan 
de la Costa.96

 
January 2021 – Flooding

Severe weather including strong winds, hail, 
and record rainfall affected parts of south-
central Chile from 29 January; hardest hit areas 
were in Santiago (Metropolitana), O’Higgins, 
Valparaíso, Maule, Araucanía, and Biobío 
Regions.  Santiago saw as much rain in 24 hours 
as it would normally see in the six-month period 
from November to April. The Meteorological 
Department of Chile (DMC) reported that as 
much as 31.4 mm (1.25 inches) of rain fell in 24 
hours in Quinta Normal, Santiago. Elsewhere, 
Requinoa (O’Higgins) recorded 70.3 mm (2.75 
inches) of rain, Pirque (Metropolitana) 49.3 
mm (2 inches), and Longavi (Maule) 47 mm 
(1.8 inches) during the same period. ONEMI 
reported that by 31 January, 521 people staying 
in temporary shelters. Five houses were reported 
destroyed and 37 severely damaged. As many 
as 1,353 people were reported isolated in Alto 
Biobío. As of 30 January, 170,000 people were 
without power in the Metropolitana, Valparaíso, 

wildfires in 2017 which impacted approximately 
1 million acres of vegetation and reached record 
proportions.94 In an average year, the country 
registers 6,500 fires that damage an average 
surface area of 177,000 hectares. In late 2019, 
according to the National Plan for the Prevention 
and Fighting of Forest Fires, the government 
counted 2,515 brigades available for firefighting, 
to which 3,400 brigades from the private sector 
could be added. The country counts more than 
50 aircraft (tankers, helicopters, and coordination 
planes) available for firefighting and that can also 
be augmented by more than 50 private sector 
aircraft. 95

History of Natural 
Disasters

The following is a list of natural disasters in 
Chile in the last ten years.

 
June 2021 – Flooding

Heavy rain triggered landslides and flooding 
in Biobío, Araucanía, Los Ríos, and Los Lagos 
regions. An estimated 15,000 people were left 
without power. In a 20-hour period on 01 June, 
areas of Araucanía recorded 101.9 mm (4 inches) 
of rain, while areas of Los Rios recorded 128.9 
mm (5 inches), and areas of Biobío recorded 77.8 
mm (3 inches). Parts of Araucanía Region were 
among the hardest hit. Homes and buildings 
were flooded; 13 people were airlifted to safety 

Photo 1: Chile’s Villarrica Volcano, from Space
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delivery of 800 blankets, 400 mattresses, and 300 
hygiene kits. To bring the fires under control, 20 
CONAF, 3 Chilean Army, and 1 Chilean Navy 
teams were involved along with 21 CONAF 
aircraft, 2 ONEMI helicopters, 9 units of the 
Valparaíso Fire Department, and teams from the 
Chilean Police.100

 
October 2019 – Drought

Winter drought during 2019 led to intense 
dryness and agricultural shortfalls in latter 
2019. The Coquimbo region was one of the 
areas most affected with a deficit of 87% in 
accumulated rainfall as of August 2019. The 
Atacama region had a deficit of 99%; Valparaíso 
and Metropolitana, a deficit of 77%, O’Higgins, 
78% and Maule, 52%. The Government decreed 
a disaster in the regions of Coquimbo and 
Valparaíso, which allowed the adoption of 
extraordinary measures such as the collection, 
storage, and deliveries of reserves of food and 
non-food items. In addition, the three provinces 
of the Coquimbo region, seven provinces 
of the Valparaíso region, the four provinces 
of the Maule region, and 12 communes of 
Metropolitana region were declared as areas of 
water scarcity. In all, more than 700,000 people 
in rural communities received water assistance, 
including distribution through cistern trucks.101

 
February 2019 – Flooding

At least six people died as a result of severe 
weather in northern Chile that ran from late 
January through mid-February, first in Arica y 
Parinacota and later Tarapacá and Antofagasta 
Regions. ONEMI reported that by 15 February, 
346 homes had been destroyed and 427 severely 
damaged. The worst affected areas were in Arica, 
Camarones, and Putre. As of 16 February, several 
roads were fully or partially closed. Drinking 
water supply was disrupted in several locations. 
The worst hit areas of Tarapacá were Iquique, 
where 5,024 homes were damaged in Tamarugal 
Province. Over 20 roads were fully or partially 
closed in Tamarugal, leaving 17 communities 
isolated. Heavy rainfall from 06 February caused 
flooding and rivers to overflow in Antofagasta 
Region. The Loa River broke its banks in Calama, 

O’Higgins, and Maule regions. There was also the 
threat of interruption of drinking water in parts 
of the Metropolitana Region due to turbidity in 
the rivers.97

 
January 2020 – Flooding

The government in Chile declared an 
emergency after flooding caused severe damage 
in Atacama region, particularly the communes 
of Copiapó, Tierra Amarilla, Diego de Almagro, 
Chañaral, and Alto del Carmen. The regions 
experienced heavier than normal rainfall from 
mid-January, peaking on 27 January. Officials 
said that approximately 16 mm (0.6 inches) of 
rain fell in El Tránsito, Atacama, and this small 
amount is significant in this otherwise dry, desert 
region where many areas see less than 15 mm 
(0.6 inches) of rain in a year. Emergency teams 
were sent to the area that had been swamped 
with mud and flood water around 1 meter (40 
inches) deep. ONEMI reported that the most 
significant damage was caused by flooding in 
agriculture areas. Evacuations were carried out 
in Alto del Carmen and Tierra Amarilla, and one 
person was killed in Alto del Carmen. Power was 
interrupted for around 800 people in El Tránsito 
in Alto del Carmen.98

 
December 2019 – Forest Fires

Fires in the Valparaíso region during late 
December destroyed at least 250 homes. The 
central government announced that the region 
would be considered a catastrophe zone so 
that resources could be delivered to affected 
communities to rebuild homes and livelihoods.99 
The National Forest Corporation (CONAF) 
reported that two major fires, “Fundo La 
Plantación 2” and “Antena Microonda,” had, 
between 24 and 26 December, consumed nearly 
150 hectares of grassland, scrub, and woodland 
in Valparaíso. The “Fundo La Plantación 2” 
fire had left upwards of 150 homes damaged or 
destroyed, and fire damage to a major power 
facility left 1,715 buildings without electricity. 
The Liceo Técnico de Mujeres in Valparaíso was 
used to house those who had been displaced, 
and Escuela Alemana was being used to store 
displaced persons’ belongings. ONEMI managed 
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communes of Los Alamos, Cañete, Curanilahue, 
and Temuco. ONEMI reported four people 
killed, two in Maule Region, one in Araucanía, 
and one in Santiago (Metropolitana). By 17 
June, as many as 2,915 people were affected with 
50 displaced to temporary accommodation. 
Over 700 houses suffered some form of damage 
from floods or strong winds. In addition, 
263,533 customers were without electricity and 
approximately 6,000 without water supply. DMC 
reported that 189.5 mm (7.5 inches) of rain fell in 
Curanilahue, Biobío Region, in 24 hours. Cañete, 
also in Biobío, recorded 104.5 mm (4.1 inches) 
during the same period.105 

 
May 2017 – Flooding

Disaster management authorities in Chile 
reported flooding in Atacama and Coquimbo 
from 12 May. The storms and floods left two 
people dead and forced 3,000 to evacuate. 
ONEMI reported the fatalities in an area near 
Monte Patria, Limarí Province, after the people 
were dragged in their vehicle by flood water. 
Over 1,500 people evacuated their homes near 
Ovalle as levels of the Limarí River increased and 
a nearby reservoir also threatened to overflow. 
ONEMI added that 20 homes were severely 
damaged, and one destroyed. Over 50,000 people 
were left without drinking water. Flooding 
damaged or blocked roads around Andacollo, 
north of Ovalle, leaving over 11,000 people 
isolated. In Atacama, evacuations were carried 
out in Chañaral, Diego de Almagro, and Freirina. 
The Government declared Chañaral Province a 
catastrophe zone. More than 1,300 people in the 
region evacuated to temporary accommodation. 
Around 3,000 homes were damaged, and 
thousands were left without power. Flooding left 
some communities cut off, and ONEMI reported 
1,248 people isolated. DMC said La Serena, 
capital of the Coquimbo, recorded more than 100 
mm (3.9 inches) of rainfall in an 8-hour period 
when the city would normally see 2.8 mm (0.1 
inches) for the whole of May. Over 20 locations 
recorded more than 100 mm (3.9 inches) of 
rain during the period of severe weather, and 2 
locations saw more than 200 mm (7.87 inches).106

 

damaging around 220 houses. Flooding in San 
Pedro de Atacama left people 334 injured and 
244 homes destroyed after the Vilama and San 
Pedro rivers overflowed. Early in the storms, 
rains caused a hotel building to collapse in 
Abancay, Apurímac Region, and caused flooding 
in Grau Province, damaging homes and farms. In 
all, over 1,000 people were displaced, 340 to relief 
shelters.102

 
January 2019 – Earthquake

A 6.8 magnitude earthquake shook central-
northern Chile on 19 January. It was felt in 
several cities. Authorities reported that as many 
as 200,000 were left without power, and two 
people died. The event occurred about 15.6 km 
(9.7 miles) south-southwest of Coquimbo and 
53 km (33 miles) below the surface. The tremor 
left the northern city of La Serena without any 
electrical power. In addition, there was minor 
damage to older buildings in La Serena. An 
elderly man and woman died of cardiac arrest 
thought to be associated with the earthquake, 
according to police.103

 
December 2017 – Landslide

Heavy rain triggered a major landslide on 16 
December; it left 11 dead, 15 missing, and 12 
injured in the town of Villa Santa Lucia, Chaitén 
commune, Los Lagos. Over 200 personnel from 
fire, police, military, and civil defense responded, 
searching for survivors, clearing debris, opening 
transport routes, and ensuring the safety of 
residents. Over 350 people were evacuated. At 
least 20 houses were destroyed and 20 houses 
and 1 school damaged, according to ONEMI. 
The landslide was caused by 122 mm (4.8 inches) 
of rain falling in 24 hours. The heavy rain also 
caused flooding. ONEMI report that over 30 
people were left isolated in Hualaihué after the 
La Máquina River broke its banks, destroying a 
bridge.104 

 
June 2017 – Flooding

Severe weather, including heavy rain and 
thunderstorms, hit central and southern 
Chile from 16 June. The areas most affected 
were Biobío and Araucanía, in particular the 
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January-February 2017 – Forest Fires
From 15 January, Chile was fighting 

more than 90 forest fires that stretched from 
Metropolitana to Biobío. By early February, 40 of 
the fires were still burning, and the season had 
killed 11 people, including firefighters, police, 
and civilians. Fires impacted 7,157 people and 
destroyed nearly 1,500 homes. The total cost to 
the government of fighting fires and assisting 
residents had topped $333 million dollars. The 
fires consumed over 580,000 hectares of land that 
included forest plantations, brush and scrubland, 
native forest, agriculture land, and urban, 
industrial spaces. Specialists from Argentina, 
Brazil, Colombia, France, Japan, Mexico, 
Panama, Peru, Portugal, Spain, Venezuela, 
and the U.S. arrived to help fight the fires.109 
On 20 January, the Ministry of the Interior 
and Public Security decreed a Constitutional 
State of Exception, a State of Catastrophe, 
and simultaneous Catastrophe Zones for the 
Provinces of Colchagua and Cardenal Caro in 
the regions of O’Higgins, Maule, and Biobío. 
When firefighting operations ended, recovery 
and reconstruction continued with coordination 
and management of government authorities 
and other donors.  Water sources, pipelines and 
tanks suffered significant damage. As of early 
September 2017, irrigation systems had not yet 
been completely restored. Forestry jobs were 
highly affected, and many people in the impacted 
area had to change occupations.110

 
December 2016 – Earthquake & Tsunami

On 25 December 2016, a 7.6 magnitude 
earthquake struck near the coast of the Los Lagos 
Region. A wave of nearly one-half of one meter 
higher than normal struck near Castro while 
other points along the affected coast registered 
waves about one-tenth higher than normal.111 
The hardest hit community was Quellón where 
homes were damaged and road transport 
disrupted, effects that the Ministry of Public 
Works tackled.112

 
April 2016 – Flooding

Days of heavy rain from 15 April caused 

March 2017 – Forest Fires
From 12 March, fires in Valparaíso and Viña 

del Mar damaged 16 homes and forced the 
evacuation of some 6,000 people. Authorities 
reported that the fires consumed upwards of 230 
hectares of grassland, scrub, and native forest 
in Viña del Mar. The official response involved 
700 police, army, and volunteers, and at least 13 
aircraft and 37 water cistern trucks. The fires 
disrupted road transport for more than 12 hours 
on the Las Palmas route between Viña del Mar 
and Valparaíso. Fires were mostly brought under 
control on 13 March.107

 
February 2017 – Flooding

At least three people died and 19 were 
missing after heavy rains struck central and 
northern Chile. The heavy rains caused flooding 
and mudslides that blocked roads and left 
communities isolated. The heavy rains also 
caused problems for the urban water systems 
in the Metropolitana region including Santiago. 
Increased turbidity in the Maipo River prompted 
water company Aguas Andinas (Andes Water) 
to cut water supply from 26 February, affecting 
around 1.4 million people in 33 communes 
of the Metropolitana region. Authorities 
declared a Red Alert for Santiago and the 
communes of San Bernardo and Puente Alto 
for the interruption of supply of drinking water, 
effective from 26 February. Aguas Andinas and 
local authorities established 237 potable water 
supply points across the affected areas. ONEMI 
reported several landslides along major roads 
in Cordillera. As many as 1,200 people were 
left isolated in San Gabriel. As of 26 February, 
seven people were missing in Los Maitenes and 
San José de Maipo, where over 300 people were 
isolated. Helicopters delivered water, medical 
supplies, and food while police teams carried out 
searches along the Maipo River. In O’Higgins, 
one person was killed and three injured by 
landslides in San Fernando. In Antofagasta 
Region, 120 people were evacuated after flooding 
from the overflowing San Pedro River in San 
Pedro de Atacama.108 
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earthquake struck off the coasts of Coquimbo 
and Valparaíso regions. Coastal areas of 
Coquimbo registered a tsunami wave of 4.6 
meters (15 feet) above normal, and Valparaíso 
registered a 2.2-meter (7.2-foot) wave. Other 
areas registered waves of more than 1 meter 
(3.2 feet) above average, and even the farthest 
removed coastal areas noted waves that were one-
quarter of a meter higher than normal.116 At the 
time of the event, ONEMI issued a tsunami alert 
for the entire coastal area in Chile and evacuated 
more than 600,000 people. Coquimbo region 
was declared a catastrophe area. The Chilean 
Red Cross in the Coquimbo region reported 13 
deaths and 15 people injured. Reports indicated 
that 704 homes were destroyed, 1,245 homes 
were rendered uninhabitable, and 3,122 homes 
had minor damage. Additionally, 1,183 people 
lost electricity, but the water supply soon 
returned to normal. Sixteen schools in the region 
were unable to resume classes, and students had 
to be relocated. Many roads were blocked by 
landslides but were cleared quickly. Immediate 
assistance was provided by the Chilean 
government.117 Two years after the earthquake 
and tsunami, reconstruction in the affected area 
had reached 60%.118

 
August 2015 – Storm and Flooding

At least six people were killed after a potent 
storm on 8 August brought unusual rains to 
the Atacama desert region, while the coast was 
battered by destructive waves and strong winds. 
Antofagasta saw 14 mm (0.55 inches) of rain in 
just 12. The unusual rains caused flooding and 
mudslides just to the north of Antofagasta in the 
town of Tocopilla. This was the second time in 
2015 that this part of Chile saw unusual rains. In 
March, Antofagasta saw an even heavier bout of 
rainfall. The Atacama is an extremely arid region 
without soil and plant cover to help absorb 
rainfall, and this leads to massive run-off. Along 
the coast, images from social media showed that 
waves generated by the storm caused coastal 
destruction near Valparaíso. One man drowned 
at sea near Valparaíso. Two more deaths were 
blamed on the storm, including one person killed 

widespread flooding and landslides. Areas of 
Santiago were under water. Two people died 
and several were missing in San Jose de Maipo. 
People were also missing in San Fernando in the 
province of Colchagua, O’Higgins Region. Some 
359 people were injured. At one point 4 million 
people were left without drinking water and tens 
of thousands without power across central Chile. 
Around 140 homes suffered major damage. At 
least 10 of the country’s 15 regions were affected, 
and the Cachapoal and Tinguiririca rivers 
threatened to overflow in several municipalities 
of O’Higgins. In Santiago (Metropolitana), the 
Mapocho River overflowed, and in Maipo, the 
Angostura River overflowed in Comuna de 
Paine, damaging 10 homes, and leaving 35 people 
homeless. In Santiago, several drinking water 
points were set up for those without access to 
drinking water.113

 
2007-2016 – Drought

Chile experienced the longest and most 
geographically extensive drought in its history 
between 2007 and 2016 with the depth of the 
drought, from 2010 to 2015, being considered 
a “mega-drought.” The prolonged dryness 
extended from north-central Coquimbo to the 
central La Araucanía, and DMC reported that 
17 of 22 stations registered rainfall deficits. 
By August 2016, Coyhaique, one of the most 
extreme situations, had reported only 220 mm 
(8.6 inches) of precipitation more than 600 mm 
(23.6 inches) or 75% less than average.114 In 2015, 
at the height of that year’s drought, more than 
half of the country’s 194 communes had declared 
an “agricultural emergency.” That year, the 
government released US$170 million to address 
water supplies for human consumption through 
tanker trucks, support for irrigation, exploitation 
of groundwater, installation of rainwater 
catchment systems, installation of desalination 
plants, construction of small reservoirs, and 
reuse of sewage. During 2015, the La Araucanía 
region reported a rainfall deficit of 99%.115

 
September 2015 – Earthquake & Tsunami

On 16 September 2015, an 8.4 magnitude 
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explosions were detected. International travel 
was disrupted; ash from the eruption reached 
southern Brazil, prompting some airlines to 
cancel flights in and out of Santiago, Buenos 
Aires, and Montevideo. Some houses in areas 
near the volcano had collapsed from the weight 
of the ash. Sporadic explosions caused continued 
ash plumes and seismicity continue, albeit at a 
lower level, through 27 April.121

 
March 2015 – Forest and Wild Fires

On 22 March 2015, ONEMI reported 
that upwards of 26 fires were being fought in 
O’Higgins, Biobío, La Araucanía, Los Ríos, and 
Los Lagos regions. They had burned some 11,597 
hectares. Already that fire season, 64 fires had 
been brought under control in Metropolitana, 
Maule, Biobío, La Araucanía, Los Ríos, and 
Los Lagos region; those fires had burnt 5,540 
hectares. A complicating factor in fighting 
the fires was fresh activity from the Villarrica 
volcano that produced additional gases and 
particulates that damaged air quality throughout 
the impacted zone.122 During the fire season, the 
port cities of Valparaíso and Viña del Mar saw 
evacuations of 7,000 people. In those cities alone, 
one person was killed and nearly two dozen 
others injured.123

 
March 2015 – Storms & Flooding

From 24 through 27 March, a cluster of 
18 floods were generated by a stationary 
low-pressure system that brought historic 
precipitation to the country’s north; it killed 31 
people, affected 35,086 others, and destroyed 
2,071 homes and damaged 6,253 others. The very 
intense rainfall struck a particularly arid zone of 
the country unused to prolonged, heavy rain, and 
the Rivers Salado and Copiapó. The precipitation 
was most concentrated in mountain and foothill 
areas. The Socaire station, in the high mountain 
range of the Antofagasta Region, recorded 8.2 
mm (0.3 inches) of rain in 15 minutes. At the 
Alto del Carmen station, in the foothills of the 
Atacama Region, that number was 11 mm (0.4 
inches) in 30 minutes, the equivalent of one year 
of precipitation in Copiapó. The Atacama region 

by a falling tree, and another killed when a roof 
collapsed.119

 
May 2015 – Flooding

Heavy rain in southern Chile caused floods in 
several regions, including Araucanía, Los Ríos, 
Los Lagos, and Aysén. The rains increased levels 
of the Río Aysén in Aysén region and Río Queche 
in Los Lagos. ONEMI reported that 96 people 
were evacuated in La Puntilla, Aguas Muertas, 
and Teniente Merino in Aysén region. In Los 
Lagos, 16 people were injured and four homes 
damaged in Hualaihué after the Río Queche 
overflowed. The storm system left over 6,000 
without power.120

 
April 2015 – Volcanic Eruption

According to SERNAGEOMIN, Calbuco 
erupted explosively on 22 April 2015. It sent 
an ash plume to more than 15 km (9.3 miles) 
above the crater, and the plume drifted primarily 
east-northeast. During the 90-minute eruption, 
column collapses occurred locally and radially, 
affecting the headwaters of major rivers. On 23 
April, stronger activity began which lasted six 
hours and generated another ash plume that rose 
higher than 15 km (9.3 miles) and again drifted 
north- and eastward. Incandescent tephra was 
ejected as far as 5 km (3.1 miles); deposits were 
concentrated to the northeast, with thicknesses 
varying from tens of centimeters in Los Lagos 
to a few millimeters in the Los Ríos and La 
Araucanía regions. Pyroclastic flows traveled up 
to 7 km (4.3 miles) from the crater, and lahars 
traveled 15 km (9.3 miles). Pumice fell in Los 
Lagos, and ash fell in Los Ríos and La Araucanía. 
Tephra also fell in Argentine territory. Several 
roads and bridges were impassable due to ashfall. 
ONEMI called for the evacuation of all people 
within 20 km (12.5 miles) of the volcano. About 
5,000 residents were evacuated. Moreover, 
ONEMI warned people not to go within 200 
meters (650 feet) of drainages due to lahar 
hazards. On 23 April, a third period of activity 
resulted in ash plumes rising 2 km (1.25 miles) 
and drifting northeastward. On 24 April the ash 
plume continued to rise 2 km (1.25 miles) and 
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left homeless.126 Among the damaged areas were 
a section of highway near Camino La Pólvora, 
and 12,000 hectares of grasslands, scrub, and 
eucalyptus. Authorities indicated that more 
than 800 homes had been destroyed and that, 
as the fire was being fought, more than 12,000 
people had to evacuate. ONEMI estimated that 
more than 3,500 members of CONAF, the Fire 
Department, Police, and the Army and Navy, 
worked to bring the emergency under control. 
The agency dispatched trucks loaded with 
mattresses, blankets, water, respiratory protection 
masks, tents, and food to affected areas. Not until 
17 July was the red alert for forest fire-affected 
areas lifted.127 After the fires were controlled, 
UN Development Programme (UNDP) signed 
an agreement to boost disaster risk reduction 
and revamp the city’s development plan. The 
agreement, which authorities had discussed 
prior to the recent fire, brings in local planning, 
training, and public-private partnerships to 
reduce future disaster risks in the city. Following 
the fire, the UN and local authorities agreed to 
accelerate the efforts.128

 
April 2014 – Earthquake & Tsunami

On 1 and 2 April, two earthquakes (8.2 and 
7.6 magnitude) struck off Tarapacá. Tsunami 
waves of more than two meters (6.5 feet) above 
average were recorded at Arica, Pisagua, and 
Iquique, while Patache and Meijillones registered 
waves of more than one meter (3 feet) above 
normal. Tsunami waves of one-quarter to one-
half meter above average were recorded up and 
down the Chilean coast as aftershocks continued 
through 2 April.129 A few minutes after the 8.2, 
ONEMI requested a preventive evacuation along 
the coastal section of the affected regions, and 
972,457 people were evacuated. The president 
of the republic declared a state of emergency for 
the regions of Arica, Parinacota, and Tarapacá. 
After the 7.6, a second precautionary evacuation 
affecting 270,997 people took place along the 
coastal part of the regions of Arica, Parinacota, 
Tarapacá, and Antofagasta. The earthquake 
caused significant infrastructural damage in 
parts of Norte Grande, particularly in Arica, 

was the worst affected. Deaths and damaged 
homes and infrastructure were reported in the 
cities of Copiapó, Paipote, Chañaral, Tierra 
Amarilla, and others. In Coquimbo region, 
rains and flooding mainly hit Vicuña, where it 
impacted the course of the Elqui River, and La 
Higuera, where floods of dry streams affected 
natural resources more than populations.

During the 4-day storm, floods and 
overflows generated a health emergency with 
a declaration of a state of exception in three 
regions. Two weeks after the flooding, air 
quality in affected regions was impacted by 
resuspension of particulate material generated 
by the traffic of vehicles through dry mud 
streets. After the first level of Environmental 
Alert due to concentrations of respirable 
particulate material, in Copiapó, the Emergency 
Operational Committee decided to implement 
vehicle restrictions, watering of roads, speed 
restrictions, and community mask use. Other 
affected communities implemented similar 
restrictions. In the Elqui basin in the Coquimbo 
region, floods carried material from agricultural 
activities (hoses, wood, etc.) and domestic solid 
waste since streams are used as landfills. There 
was also the potential for mine tailings and other 
refuse were washed downstream into impacted 
communities. Drinking water disruptions were 
widespread and lasted weeks.124

 
June 2014 – Flooding

Some 4,000 people were stranded by floods in 
southern and central Chile, with a further 27,000 
left without electricity after storms and torrential 
rain during 02 and 03 June. As much as 50 mm 
(2 inches) of rain fell during a 24-hour period 
in Concepción, Biobío region. Other affected 
regions are in Valparaíso, Aysén, La Araucanía, 
Los Lagos, and Los Rios. Most of those impacted 
were left stranded by overflowing rivers. ONEMI 
also reported that 1,070 homes were damaged, 
270 severely.125

 
April 2014 – Forest Fires

A large-scale fire affected Valparaíso from 12 
April. At least 15 people were killed, and 2,900 
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recovery of livelihoods. As reported by CONAF, 
some 24,800 hectares of forest, grasslands, and 
crops and over 200 homes were destroyed in 
Biobío by 15 January. Simultaneously, quickly 
developing fires were also reported in the Maule 
region, particularly around Cauquenes, and a 
red alert was declared. Although by 10 January, 
the main fires were extinguished, the fires 
destroyed 8,922 hectares, affected 200 families 
and damaged 30 homes in this region. Chilean 
Red Cross was joined by government and Red 
Cross National Societies from Australia, Austria, 
Belgium, Canada, Denmark, Ireland, Italy, 
Japan, Luxembourg, Monaco, the Netherlands, 
Norway, Spain, Sweden, and the U.S. alongside 
the European Commission Humanitarian Aid 
and Civil Protection (ECHO) and Britain’s 
Department for International Development 
(DFID), the Medtronic and Z Zurich 
Foundations, and other corporate and private 
donors.133

 
2011-2012 – Volcanic Eruption

The Puyehue-Cordón volcanic complex 
eruption began in June 2011 and persisted 
through early 2012. The period of eruption 
included explosions, pyroclastic flows, and a 
gas and ash cloud that eventually spanned the 
southern hemisphere. The ash cloud disrupted 
some air traffic, including in South Africa and 
Australia. Pyroclastic flows reached the Niahue 
River and threatened some Argentinian towns.134

Country Risks Profile
Risk calculation takes into account exposure 

to hazards, vulnerability, and institutional 
coping capacity, all of which are important 
factors in Disaster Risk Management. The Index 
for Risk Management (INFORM) Global Risk 
Index (GRI) measures the risk of humanitarian 
crisis and disasters in 191 countries. The 
INFORM GRI supports a proactive crisis 
management framework. INFORM GRI is 
helpful for establishing an objective allocation 
of resources for disaster management as well as 
for coordinating actions focused on anticipating, 
mitigating, and preparing for humanitarian 

Parinacota, and Tarapacá. The latter was the 
most affected with 13,720 homes damaged, of 
which 1,225 were destroyed. Basic services such 
as water and electricity were quickly restored. 
Most of the affected families were placed in 
emergency housing. The Chilean Red Cross, 
and regional and local governments worked to 
address urgent shelter needs via a cash transfer 
program, and government provided vouchers 
to be used for rental needs in Iquique, Alto 
Hospicio, Tamarugal, and for family networks in 
transition.130

By September of 2017, 473 families from 
the Guañacagua III housing complex in Arica 
were set to receive new homes, a delivery that 
would complete the reconstruction carried out 
by the Ministry of Housing after the earthquake 
that affected the region in April 2014. The start 
of work on the new housing complex began 
in the second half of 2015 and involved the 
construction of 469 reinforced concrete houses.131

 
October 2011 – Volcanic Eruption

On 26 and 27 October, SERNAGEOMIN 
and local authorities observed three new craters 
along the south-southeastern edge of the Cerro 
Hudson caldera. The largest, southern-most 
crater emitted an ash plume that rose more 
than 5 km (3.1 miles) above the crater and that 
drifted toward the southeast. Lahars (mudflows) 
were observed in the Huemules River west of 
the volcano. ONEMI evacuated 140 people from 
areas within a 45-km (28-mile) radius due not 
only to earthquake and the eruption proper, 
but also to the possibility of flooding resulting 
from to glacier melt. Seismicity decreased swiftly 
although on 29 October, a large lahar was noted 
as it descended the volcano and flowed into the 
drainage system including the Huemules River.132 

 
2011-2012 – Forest Fires

On 29 December 2011, a large forest fire 
started in Biobío, and on 1 January 2012 a red 
alert was declared. A day later, four communes 
in Ñuble were declared “catastrophe zones,” and 
three days later, the same area was also declared 
as “zone of agricultural emergency,” which 
facilitated the mobilization of resources for the 
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was 1.9/10, and the Lack of Coping Capacity 
dimension score was 2.8/10. Among the factors 
driving these scores, physical exposure to 
earthquake, 9.8/10, and to tsunami, 9.1/10, were 
the highest risks in the Hazards & Exposure 
dimension. Inequality measured 4.4/10 as the 
highest score in the vulnerability dimension. 
Disaster Risk Reduction and Governance were 
rated 3.2/10 and 3.3/10, respectively, as the 
highest scores in the Lack of Coping Capacity 
dimension.137 Figure 2 reflects the 2021 INFORM 
GRI assessment table for Chile.138

emergencies. The INFORM GRI model is 
based on risk concepts published in scientific 
literature with three dimensions of risk: Hazards 
& Exposure, Vulnerability, and Lack of Coping 
Capacity. The first dimension measures the 
natural and human hazards that pose the 
risk. The second and third dimensions cover 
population factors that can mitigate against or 
exacerbate the risk. The vulnerability dimension 
considers the strength of individuals and 
households relative to a crisis while the lack of 
coping capacity dimension considers factors of 
institutional strength.135 

The INFORM GRI model is split into 
different levels to provide a quick overview of the 
underlying factors leading to humanitarian risk. 
INFORM gives each country a risk score of 1-10 
(1 being the lowest 
risk and 10 the 
highest) for each 
of the dimensions, 
categories, and 
components of 
risk, as well as an 
overall risk score.136 
The higher the 
score the more at 
risk a country is 
to disasters. In the 
2021 INFORM 
Global Risk Index, 
Chile had an overall 
risk of 2.8/10, 
which INFORM 
categorizes as the 
“Low” risk class. 
The Hazards 
and Exposure 
dimension score 
takes into account 
a combination of 
both natural and 
human hazards, and 
Chile rated 4.3/10. 
The Vulnerability 
dimension score 
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minimum – run six or seven evacuations of 
entire regions.”143

Disaster Relief and 
Emergency Response

The lead disaster response agency, ONEMI, 
also oversees the National Civil Protection 
System (SNPC). The National Civil Protection 
Plan validates the use of international alert 
conventions, associated with the traffic signal 
colors (green, yellow, and red). The national 
alert system is only activated when a report of a 
current or potential event is confirmed. In case 
a situation escalates, ONEMI must maintain 
additional resources available. Confirmation 
of a warning instantly triggers resources made 
available and delivered at the affected local 
level.144

When the disaster is significant enough to 
overwhelm civilian authorities and resources, 
the armed forces may be called in to assist with 
disaster response and keeping order during 
the crisis.  If the national response capacity 
is strained or exceeded, then international 
disaster response partners may be called in, 
via international organizations or bilateral 
government requests.

Armed Forces Role in Disaster 
Relief

The primary responsibility for disaster 
response lies with civilian agencies at local, 
regional, and national levels. However, when 
a major emergency or disaster takes place, 
civilian and police authorities and resources 
are often overwhelmed. The military often has 
the manpower, equipment, and organization 
necessary to address shortfalls during the 
emergency response phase.

The role of the armed forces in disaster 
response in Chile has grown since the 2010 

Lead Government 
Agencies in Disaster 
Response

Chile’s lead state agency for disaster 
management is the National Emergency Office 
of the Ministry of the Interior and Public 
Security (ONEMI - La Oficina Nacional de 
Emergencia del Ministerio del Interior y Seguridad 
Pública), established in 1974 by Decree Law 
No. 369. ONEMI is in charge of planning and 
coordinating public and private resources for 
disaster prevention and response, inclusive 
of both natural disasters and human-made 
disasters. ONEMI provides plans and models 
for the prevention and management of disasters 
and other emergencies to government offices 
including civil protection organizations at the 
national, provincial and community levels.139 The 
organizational structure of ONEMI is detailed in 
Figure 3.140

ONEMI, as of 2021, is led by retired Chilean 
Army General Ricardo Toro, who was appointed 
as National Director of ONEMI on 20 December 
2012.  In 2017, Toro was also appointed as 
member of the Consultative Group of the Central 
Emergency Action Fund (CERF) that advises the 
UN Secretary-General on the use of the fund, 
which is an important mechanism to effectively 
support rapid response by the international 
community to people affected by humanitarian 
crises.141

ONEMI’s plan, “Chile Prepares” (Chile 
Preparado), focuses on evacuation exercises. At 
its largest, an exercise can be an international 
event, such as the 2015 Regional Earthquake 
Response Simulation Exercise (SIMEX 2015), 
organized by ONEMI.142  But it can also be 
entirely domestic. Ricardo Toro, head of ONEMI, 
says, “We have a plan called ‘Chile Prepares’ of 
which the principal and most important part 
is evacuation exercises. Every year we – at a 

ORGANIZATIONAL STRUCTURE 
FOR DISASTER MANAGEMENT
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hub for international assistance being provided 
by non-government agencies and bilaterally.151 
In recent years, International Organization for 
Migration (IOM) and UNICEF have had key 
roles in delivering or coordinating some types 
of assistance delivered to affected communities 
during disasters.

UNICEF works to address violence against 
children and advocates for incorporation of 
children’s rights in Chile’s legal codes. During 
emergencies, such as 2017 forest fires that left 
3,400 children in need, UNICEF partners with 
ONEMI and with the Ministries of Education, 
Justice, Social Development, and Health. This 
assistance may be in terms of protection, 
psychosocial support, food, health care, and 
educational support. Since 2010, UNICEF has 
assisted after earthquakes, floods, and fires 
throughout the country.152

Since 1951, IOM has had a presence in Chile. 
In recent years, it has boosted work as Chile 
has become a country of immigration rather 
than emigration. Beyond its daily work to help 
immigrants integrate into Chilean society 
and the economy, IOM is an interlocutor with 
ONEMI and other ministries and agencies to 
support emergency operations that impact 
migrants.153

The International Red Cross and 
Red Crescent Movement

International Committee of the Red Cross
The International Committee of the Red Cross 

(ICRC) is a private, independent humanitarian 
organization, headquartered in Geneva, 
Switzerland. The ICRC bases its activities on the 
provisions of International Humanitarian Law, 
and it is neutral in politics, religion, and ideology. 
The ICRC assists with the protection of civilian 
victims of armed conflict and internal strife and 
their direct results. Within these roles, it may 
take any humanitarian initiative as a neutral and 
independent intermediary.154  

 
International Federation of Red Cross and Red 
Crescent Societies 

The International Federation of Red Cross and 

earthquake, which overwhelmed civil defense 
and police.145 After an outbreak of looting, 
President Bachelet dispatched 10,000 troops to 
the affected zones to restore order and deliver 
basic supplies,146 particularly in Concepcion.147 
Four years later, when President Bachelet won 
a second term in 2014, she acknowledged that 
Chile faces intense natural hazards, and she 
advocated for “enhancing our armed forces’ 
response capacity against these emergencies.” To 
this end, she authorized the Navy to implement 
a national tsunami warning system and the 
Air Force to acquire Sikorsky UH-60M utility 
helicopters for search and rescue tasks.148

Following a disaster, a declaration of a state 
of emergency paves the way for the armed 
forces to manage law and order. Under Chilean 
law the state of emergency provision signed 
by the president allows members of the armed 
forces to patrol the streets and assist with 
law enforcement.149 This occurred in 2015 in 
response to flash floods in the Atacama region 
in the north. A disaster state of emergency was 
declared on 24 March 2015, and Chilean Armed 
Forces and law enforcement gained authority for 
security and freedom of movement of people. 
The communities of Antofagasta, Taltal, and the 
Atacama Region were put under martial law, 
which barred anyone from entering or leaving 
those cities. A curfew was imposed from 9:00pm 
to 6:00am for the safety of the populations in 
Chañaral, Copiapó, Tierra Amarilla, and Diego 
de Almagro. Strategic traffic bans were put 
into effect to limit traffic not associated with 
the task forces. Per the International Federal of 
the Red Cross/Crescent (IFRC), “Since a state 
of emergency has been declared, the Chilean 
Armed Forces are in charge of public order and 
security, as well as the execution of rescue efforts 
and the mobilization of humanitarian aid.”150 

Disaster Management Partners 
Among the potential international partners 

upon whom Chile can call for assistance 
in case of a major emergency, the UN 
Resident Coordinator may be designated the 
Humanitarian Coordinator, providing a central 
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and blood donation. The Well-Being team is 
part of CRC’s immediate disaster response, 
delivering humanitarian assistance to meet 
the needs of high-risk and highly vulnerable 
affected communities.157 Photo 2 shows CRC 
volunteers from the Health and Well-Being 
teams participating in an event for Chile’s elderly 
in need of both material assistance and social, 
emotional support.158

U.S. Government Agencies in 
Chile

The U.S. Government and the Government of 
Chile have frequent high-level interaction. Many 
U.S. Government agencies are actively engaged 
in Chile, including the U.S. Environmental 
Protection Agency, the National Science 
Foundation, the U.S. Department of Interior, 
the U.S. Geological Survey, the National Park 
Service, the U.S. Department of Agriculture, 
and National Oceanic and Atmospheric 
Administration (NOAA). The U.S. and Chile 
collaborate on environmental protection and 
scientific research with particular focus on 
sustainable development, energy efficiency and 
conservation, wildlife management of terrestrial 
and marine protected areas, environmental law 

Red Crescent Societies (IFRC) is a humanitarian 
organization that provides assistance and 
promotes humanitarian activities carried out by 
the National Societies, with a view to preventing 
and alleviating human suffering. IFRC was 
founded in 1919 and includes 192 National 
Societies. The IFRC carries out relief operations 
to assist victims of disasters and combines 
this with development work to strengthen the 
capacities of its member National Societies.155 

 
Chilean Red Cross

The Chilean Red Cross / Cruz Roja Chilena 
(CRC) was founded in December 1903 in Punta 
Arenas and originally known as the “Cuerpo de 
Salvavidas y Guardias de Propiedad” (Life and 
Property Guard Corps) and later as the “Cuerpo 
de Asistencia Social” (Social Assistance Corps). 
Its original mandate was to provide ambulance 
services in Magallanes region. In 1910, the 
Corps expanded to Tocopilla and Valparaíso. 
At the outbreak of World War I, in 1914, the 
ICRC appealed for the formation of National 
Societies based on the 1864 Geneva Convention; 
that October, Cruz Roja de las Mujeres de Chile 
(Chilean Ladies Red Cross) formed; it is now 
the CRC branch Santiago-Independencia María 
Luisa Torres. In 1923, based on 
Law 3924, the body officially 
became the Cruz Roja Chilena.156

The four departments 
of CRC are the Dirección 
Nacional de Gestión del 
Riesgo (Risk Management), 
Dirección Nacional de Salud 
(Health), Dirección Nacional de 
Bienestar Social (Social Well-
Being), Dirección Nacional de 
Juventud (Youth), and Dirección 
Nacional de Comunicaciones 
(Communications). The Risk 
Management team works to 
build community capacity for 
disaster preparedness, response, 
and recovery. The Health team 
supports CRC volunteers work 
in first aid, psychosocial support, Photo 2: Cruz Roja Chilena Event to Provide Assistance to Elders during 

COVID-19 Pandemic
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in Santiago.
 ■ $10,000 to Caritas for disposable 

plastic gowns for the Padre Hurtado 
Hospital.

 ■ $10,000 to Caritas for hygiene and 
cleaning items destined to peripheral 
communities in the Maule, Biobío, 
and Araucanía regions.

 ■ $10,000 to Caritas in hygiene and 
cleaning products and personal 
protection gear for the elaboration of 
food products for community pots for 
the Municipality of Cerro Navia.

 ■ $8,515 to the Municipality of Curepto 
in Maule Region for purchase and 
distribution of personal protection 
gear.

 ■ $10,000 to World Vision Chile for 
400 personal protection and hygiene 
kits for children from vulnerable 
communities in Cerro Navia, Temuco, 
Lota, Coronel, and Arica.

 ■ $10,000 to ADRA for 296 hygiene 
kits for vulnerable families in Ñuble 
Region.

• Science and Research Funding – The U.S. Air 
Force Office of Scientific Research provided 
US$500,000 to a team of Chilean researchers 
to develop models to study the evolution and 
spread of the coronavirus pandemic.

• Support for Refugees – The U.S. government 
allocated US$20,000 in humanitarian 
assistance to support IOM’s response 
efforts to Covid-19 to aid refugees and host 
communities. It is also strengthening its 
support of the regional response plan for 
migrants and refugees with a contribution of 
US$40,000 for water, sanitation, and hygiene 
programs, coordinated in Chile by UNICEF.

• Citizen Repatriation – The U.S. and 
Chilean governments worked closely with 
Delta Airlines and U.S. non-government 
organizations (NGO) to facilitate charter 
flights to repatriate Chilean citizens in the 
U.S. and U.S. nationals in Chile, and to 
facilitate medical care for Chileans on cruise 
ships that disembarked in U.S. ports. Chile’s 
Foreign Ministry supported the repatriation 

enforcement, glacier monitoring, and agricultural 
best practices. The U.S. provides no foreign 
development assistance to Chile.159

During the COVID-19 pandemic, the U.S. 
built upon its partnership with Chile on disaster 
relief. The U.S. government built an “All-of-
America” approach to respond to the most 
urgent needs in Chile’s local communities, and 
the Embassy coordinated government support, 
private sector donations, and innovations from 
scientists and universities. By June 2021, the U.S. 
government had donated approximately $1.8 
million to support the following humanitarian 
initiatives:
• Donation of field hospitals, personal 

protection equipment, food supplies, and 
hygiene
 ◉ The U.S government delivered two 

field hospitals, with forty beds each, 
totaling US$1,085,000. Each hospital is 
equipped with an electric generator, air 
conditioning, and a network of drinking 
water supplies. In addition, each hospital 
is equipped with eight state-of-the-art 
mechanical ventilators.

 ◉ Through U.S. Southern Command’s 
Humanitarian Assistance Program, the 
U.S. government has donated eight state-
of-the-art ventilators for US$133,000, 
one of which was destined to Rapa Nui 
(Easter Island) and the other seven to the 
Metropolitana region. It also provided 
$67,000 in masks, supplies, cleaning and 
hygiene products, and other supplies to 
vulnerable populations.

 ◉ The USAID Bureau for Humanitarian 
Affairs (BHA) provided approximately 
US$88,000 to local organizations:
 ■ $10,000 to Bomberos de Chile for 11 

ozone cannons to sanitize equipment.
 ■ $10,000 to Desafío Levantemos Chile 

for the delivery of approximately 
1,000 boxes of cleaning and hygiene 
products for vulnerable populations.

 ■ $10,000 to the Adventist 
Development and Relief Agency 
(ADRA) to deliver 365 hygiene and 
cleaning kits to outlying populations 
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of over 1,000 U.S. citizens.
• Contributions to Initiatives Related to 

Covid-19: The Public Affairs Section of 
the U.S. Embassy allocated US$100,000 
for programs developed by alumni of State 
Department programs related to the impact 
of COVID-19.

The U.S. Embassy served a coordinating 
role for the private sector in the U.S. to deliver 
medical supplies, testing and detection 
equipment, personal protection items, 
mechanical ventilators, ambulances and other 
vehicles, clothing, and food boxes. Moreover, 
agreements were made to allow Chilean 
businesses and NGOs free access to Cisco 
telework software, and Lockheed Martin donated 
US$15,000 to Chilean company DTS (Desarrollo 
de Tecnologías y Sistemas) to develop mechanical 
ventilators as part of the Neyün Project, which 
is part of the public-private initiative “A Breath 
for Chile.” Meanwhile, Massachusetts Institute 
of Technology (MIT) worked with the U.S. 
Embassy and the government of Chile to send 
two prototype mechanical ventilators from the 
U.S. for local testing.

Finally, the U.S. DoD, U.S. Air Force, Chilean 
Air Force, and Texas Air National Guard 
coordinated transport of various donations. 
The U.S. Air Force coordinated a donation 
from U.S.-based Project Hope, which delivered 
87,140 personal protection items, transported 
by a C-130 Hercules. The U.S. DoD personnel 
in the Office of Security Cooperation at the 
U.S. Embassy in Chile and the Texas Air 
National Guard, as well as the Chilean Air 
Force, facilitated use of a KC-135 aircraft to 
deliver a donation from the U.S. non-profit 
organization World Hope International that 
included 100 pulse oximeters, 170 digital 
thermometers, 60 blood pressure monitors, 
43,200 three-fold masks, 15,000 face shields, 
100 boxes of disposable gloves, 4,470 disposable 
gowns, and 28,800 personal protection kits, 
which were delivered to the Ministry of Health 
for distribution to first responders and health 
residences. Another 14,400 KN95 masks, the 

same number of three-fold masks, 500 boxes 
of disposable gloves, and 14,400 protection kits 
were delivered to the Ministry of Defense for 
distribution to first responders.160 

Laws, Policies, and Plans 
on Disaster Management
Legal Framework for Disaster Management

The following laws outline the basic legal 
framework for Chile’s disaster management 
system:161

• Law No. 16.282 (1965) For earthquakes or 
catastrophes (LEY N°16.282 (1965) Para 
casos de sismos o catástrofes) – This law 
has become the basis of the National Civil 
Protection System.

• Law No. 18.415 (1985) (LEY N°18.415, 
Ley organica constitucional de los Estados 
de Excepción) – Organic constitutional 
law defining a State of Exception (state of 
emergency).162 

• Law No. 369 (1974) ONEMI Organic Law 
(Ley Orgánica ONEMI DL N°369) – The 
National Emergency Office is created. 

• Law No. 509 (1983) ONEMI regulation (DS 
N°509 – Reglamento ONEMI) – The ONEMI 
Regulation is established  to plan, coordinate, 
and run activities aimed at preventing or 
fixing problems from earthquakes and 
other disasters. The law saw ONEMI evolve 
to face the multi-threat environment and 
reduce disaster risk. ONEMI develops a 
means to monitor threats in coordination 
with technical organizations, conduct early 
warning, advise authorities, and coordinate 
SNPC.163

 
Plans 

Many of the following national plans are 
highlighted by ONEMI as planning tools 
that have been developed for disaster risk 
management, though some also encompass 
strategic level disaster risk reduction:164

National Civil Protection Plan, Presidential 
Decree #156 of Interior, 12 March 2002 – This 
is a significant document that disseminates the 
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and recovery. The general objective is to establish 
response actions in the different operational 
phases of disasters and other emergencies, in 
order to provide protection to people, their 
property, and the environment through the 
coordination of the National Civil Protection 
System.168

Specific National Plan for Risk Variable – 
Forest Fires, 4 February 2020 – This resolution 
was updated in 2020 with the general objective 
to establish the response actions developed at 
the national level across various operational 
phases for disasters and other emergency 
situations caused by forest fires, by coordinating 
technical and organizational response to better 
protect people, property, and the environment. 
The resolution also addresses: the technical 
mechanisms of warning alerts with the Civil 
Protection System; detailing the roles, functions, 
interagency coordination, and capacities of 
the Emergency Operations Committee and 
associated bodies as pertains to forest fires; 
the technical communication and information 
systems for the community and media; the links 
between the Specific Emergency Plans for Forest 
Fires at different administrative levels and the 
emergency plans at the national, regional, and 
sectoral level.169

Specific National Plan for Risk Variable 
– Volcanic Activity, 1 February 2018 – This 
resolution was updated in 2018 with the general 
objective to establish the response actions 
developed at the national level across various 
operational phases for disasters caused by 
volcanic activity, through the coordination of 
technical and first responder agencies. The 
resolution also relates the technical warning 
alert mechanisms to the Civil Protection System, 
and details the roles, functions, interagency 
coordination, and capacities of the Emergency 
Operations Committee and associated agencies 
as pertains to volcanic activity. It also addresses 
community and media technical communication 
and information systems for volcanic eruption 
events and links the Specific Emergency Plans 
for Volcanic Eruptions at different administrative 
levels and the emergency plans at the national, 

concept of the comprehensive risk management 
cycle.165 The coordinating capacities of ONEMI 
are based on this plan, which defines the Chilean 
methodology and organizational structure for 
prevention and management of disasters and 
emergencies.166 It supersedes previous national 
emergency plans under Supreme Decree No. 155 
(1977) and Supreme Decree No. 509 (1983) of 
the Ministry of the Interior. The general objective 
is a comprehensive vision of risk management, 
with multisectoral planning in civil protection for 
the prevention of and response to emergencies or 
disasters in the country. It also sets out specific 
objectives:
1. To have a decentralized national civil 

protection management framework that 
serves as a structured basis for regional, 
provincial, and community-level planning, 
in accordance with respective risks and 
resources.

2. Establish the general scope of coordination 
between different sectors and actors.

3. Delimit political, legal, scientific, technical, 
and operational responsibilities of the 
National Civil Protection System in each 
stage of the risk management cycle.

4. Establish the global action framework to 
systematically address the different stages of 
the risk management cycle.

5. Standardize the basic elements in a disaster 
or emergency response plan.167

National Emergency Plan, Decree #1434, 29 
June 2017 – This decree approved the National 
Emergency Plan of ONEMI. The National 
Emergency Plan and the Strategic Plan for 
National Disaster Risk Management (PENGRD) 
comprise part of the National Disaster Risk 
Management Plan, which also includes national 
emergency plans specific to risk variables 
(e.g., forest fires, volcanic activity, tsunami, 
etc.) and national contingency plans. This 
National Emergency Plan establishes the general 
coordination of the SNPC against disasters and 
other emergencies occurring in Chile’s national 
territory. The Plan also establishes and guides 
response actions throughout warning, response, 
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alerts with the National Alert System. It details 
the roles, functions, capacities, and interagency 
coordination of the Emergency Operations 
Committee and associated agencies for 
landslides, rockslides, and other mass movement 
events. It individualizes communication and 
information systems for the community and 
media, and links PEEVR-RM with emergency 
plans at the national, regional, and sectoral 
levels.172

Specific National Plan for Risk Variable – 
Hazardous Materials (PEEVR-MP), 1 February 
2018 – Industrial activity has increased risks 
from hazardous materials during production, 
transport, storage, and disposal. This plan 
establishes the coordination of response 
operations with a broad scope, including 
radiological incidents.  It applies to what Chile 
classifies as a Level III, Complex Emergency, out 
of the following scale: 
• Level I, Emergency, Coordination at the 

local level – Situation responded to with 
local resources regularly available to deal 
with events or incidents involving hazardous 
materials; 

• Level II, Emergency, Coordination at the 
communal emergency operations center 
(EOC) level – Situation responded to with 
additional local resources prepared for 
emergencies, not exceeding their response 
capacity; 

• Level III, Complex Emergency, (Activates 
Emergency Plan), Coordination at the 
provincial or regional EOC level – Situation 
that exceeds the communal response 
capacity; 

• Level IV, Disaster, (Activates Emergency 
Plan), Coordination at the national EOC level 
– Situation that exceeds the regional response 
capacity. 

• Catastrophe (Activates Emergency Plan), 
Coordination level requires international 
cooperation – Situation exceeds the national 
response capacity.

The plan classifies hazardous materials as 
follows – Class 1: Explosives; Class 2: Gases; 

regional, and sectoral level.170

Specific National Plan for Risk Variable – 
Tsunami, 1 February 2018 – The resolution 
generally aims to establish the national-level 
response actions across various operational 
phases for disasters caused by tsunami, 
through the coordination of technical and first 
responder agencies. It also relates warning 
alert mechanisms to the Civil Protection 
System; details roles, functions, capacities, and 
interagency coordination of the Emergency 
Operations Committee and associated agencies 
for tsunami events; addresses community and 
media technical communication and information 
systems for tsunami; and links the Specific 
Emergency Plans for Tsunami at different 
administrative levels and the emergency plans at 
the national, regional, and sectoral level. Tsunami 
conditions are categorized into four levels: 1) 
Alarm: ≥ 3-meter tsunami height, evacuate to 
a safety zone; 2) Alert: 1- to 3-meter tsunami 
height, evacuate to safety zone; 3) Caution: 0.3- 
to 1-meter tsunami height, evacuate the coastline 
to an area of caution; and 4) Informative: 0 to 
0.3-meter tsunami height, issue informational 
news bulletin.171

Specific National Plan for Risk Variable 
– Mass Removal, 1 February 2018 – Mass 
removals, also referred to as mass displacements 
or mass movements, can be rapid or slow 
movement of a large volume of soil, rock, or 
debris, and are associated with the interaction 
of various geographical, orographic, climatic, 
meteorological, hydrological, geological, and 
technological aspects (e.g., landslide). The 
Specific Emergency Plan for Risk Variable for 
Mass Removal at the National Level (PEEVR-
RM) is part of the National Disaster Risk 
Management Plan, along with other contingency 
plans. This resolution generally aims to establish 
national-level response actions across operational 
phases, through the coordination of technical 
and first responder agencies, for disasters 
caused by landslides, mudslides, and other large 
volume movements of soil, rock, or debris. The 
resolution specifies the technical mechanisms 
for threat analysis, which determines warning 
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effects and aid economic and social development, 
while ensuring sustainability. The objectives are 
to: 
1. Establish the conceptual framework for 

adaptation in Chile.
2. Establish the institutional framework under 

which the national adaptation plan and 
sectoral plans will operate.

3. Establish and update sectors that require 
adaptation plans and establish criteria 
and guidelines for their elaboration and 
implementation.

4. Define the cross-sectoral actions necessary 
for adaptation to climate change.

During implementation, all actions of the 
National Plan and Sectoral Plans must undergo 
a monitoring and evaluation process, to assess 
progress and serve as a starting point to identify 
modifications and updates. The Inter-ministerial 
Technical Team of Climate Change (ETICC) 
is the institution responsible for monitoring, 
evaluating, and updating. It is chaired by the 
Department of Climate Change of the Ministry 
of Environment (MMA - Ministerio del Medio 
Ambiente).176

Disaster Management 
Communications
Early Warning Systems

Many elements of Chile’s current early 
warning systems were shaped in the aftermath 
of the 8.8-magnitude earthquake that struck in 
2010.  Officials did not give a tsunami warning 
immediately after the earthquake before 
the waves crashed in. “There was a delay in 
communications on how the evacuation order 
was going to be interpreted and given,” recalled 
Alfredo Zamudio, the Chilean director of the 
Internal Displacement Monitoring Centre. 
“That caused [the] death of many people after 
the tsunami.”  Better early warning systems 
are now in place. The National Seismological 
Centre in Chile has functioned around the clock 
since the government invested in a network of 
sensors throughout the country to record seismic 

Class 3: Flammable liquids; Class 4: Flammable 
solids; Class 5: Oxidizing substances and 
organic peroxides; Class 6: Toxic and infectious 
substances; Class 7: Radioactive materials; Class 
8: Corrosive substances; Class 9: Miscellaneous 
dangerous substances and objects, including 
substances dangerous for the environment.173

In addition to national-level plans, there 
are also numerous regional-level plans for 
the Chilean regions of Arica and Parinacota, 
Tarapacá, Antofagasta, Atacama, Coquimbo, 
Valparaíso, Metropolitana, O’Higgins (Libertador 
General Bernardo O’Higgins Region), Maule, 
Ñuble, Biobío, The Araucanía, Los Ríos (The 
Rivers), Los Lagos (The Lakes), Aysén (Aysén del 
General Carlos Ibáñez del Campo Region), and 
Magallanes and Chilean Antarctica.174

DS 1067 (2018) – Guidelines Plan for 
Disaster Risk Management (DRM) (Plan de 
Lineamientos para la gestion del riesgo de 
desastres)

National Policy for Disaster Risk Reduction: 
National Strategic Plan 2020-2030

The National Policy for Disaster Risk 
Reduction guides political actions and decisions, 
through guidelines and directives, from a 
comprehensive perspective of Disaster Risk 
Management (DRM). The aim is to improve 
administration and contribute to sustainable 
development in the short, medium, and long 
term. The National Strategic Plan for Disaster 
Risk Reduction (DRR) defines strategic 
objectives, actions, goals, deadlines, and 
responsibilities that allow the implementation of 
the National Policy through the development of 
capacities in all phases of the disaster risk cycle.175

 
National Plan for Adaptation to Climate 
Change (2014)

The national plan for adapting to climate 
change is Chile’s public policy instrument for 
adaptation to climate change. The aim is to 
strengthen Chile’s capacity to adapt to climate 
change by deepening the knowledge of its 
impacts and the vulnerability of the country, and 
to generate planned actions to mitigate negative 
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• A Green Alert is a permanent state that 
implies the continuous monitoring of the 
general situation of the country, to warn as 
soon as possible a situation of risk. When a 
risk situation is noticed that could trigger 
an emergency event, a Green Alert is sent 
to the National System of Prevention and 
Response to Disasters (to the National and 
Regional Committees for the Management of 
Risk and Disasters, and Regional Directorates 
of ONEMI in the areas at risk). The Alert 
institutes a Preventive Early Warning for 
enhanced monitoring and care. Preventive 
Early Warning is a state of reinforcement of 
vigilance and attention. It constitutes a state 
of anticipation (under the feasible terms and 
conditions) of possible emergency situations 
and implies the rigorous monitoring of the 
risk conditions.

• A Yellow Alert is established when a threat 
grows to such an extent and severity that 
the assumption is made that it cannot be 
controlled with the usual local resources, and 
the necessary resources must be enlisted to 
intervene, according to the evolution of the 
event or destructive incident.

• A Red Alert is established when a threat 
grows in extent and severity to the level that 
it requires mobilization of all necessary and 
available resources for the attention and 
control of the destructive event or incident.  
A Red Alert can be set immediately without a 
Yellow Alert.

Regional presence is essential to maintain 
an integrated and connected system that allows 
an adequate flow of communications. Thus, 
there are Regional Early Warning Centers in 
the sixteen Regional Directorates of ONEMI, 
working in coordination with the National Early 
Warning Center:
• Regional Director, Arica and Parinacota 

Region: Franz Schmauck Q.
• Regional Director, Tarapacá Region: Álvaro 

Hormazábal L.
• Regional Director, Antofagasta Region: 

Ricardo Munizaga C.

activity. Two DART (Deep-ocean Assessment 
and Reporting of Tsunamis) stations, which 
detect underwater pressure changes, were also 
added to Chile’s northern coast in recent years 
as part of a more sophisticated tsunami warning 
system. Sirens set up in coastal regions are used 
to warn people of possible waves. The public 
is made aware of government powers during 
an emergency, which includes the possible 
deployment of troops to keep order, to facilitate 
quicker delivery of aid to affected areas. National 
media has promoted online tools, such as 
Facebook’s Safety Check feature, which asks 
those in the affected region if they are safe and 
sends a message to loved ones once their status 
has been confirmed.177

 
ONEMI

ONEMI has a National Early Warning 
Center (CAT – Centro de Alerta Temprana), 
which is the unit responsible for the real-time 
monitoring of the entire country. It is the head 
of an information system, which coordinates 
with the National System of Prevention and 
Response to Disasters, to coordinate available 
resources and mitigate risk in the face of different 
threats.  The National CAT and Coordination 
of Emergency Operations is the critical unit of 
ONEMI. It operates 24 hours a day, 365 days 
a year, constantly monitoring risk variables 
through the Regional Early Warning Centers and 
the different technical agencies of the National 
Disaster Prevention and Response System. 
One of the main tasks of the CAT is to manage 
information about emergencies and threats, and 
to disseminate alerts to the Disaster Prevention 
and Response System, which allows proper 
coordination at different levels for disaster 
response. To fulfill this mission, it has redundant 
communication systems, including radio and 
satellite. The CAT is comprised of 25 staff 
members, who work in shifts. Each shift has a 
leader, a professional and support journalist, and 
radio operators.178 

The National Civil Protection Plan establishes 
the international typology for Chile’s use of three 
warning levels of Green, Yellow, and Red:
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and threatened by disaster, but also to those 
responding to assist in the emergency has been 
crucial to timely, efficient, and effective disaster 
response. Recent technology has advanced to aid 
predicting and alerting of disasters around the 
world which has resulted in early warning and 
evacuation measures as well as opportunities 
to react and prepare for incoming threats to 
countries. The following are some of the ways 
in which information regarding disaster risk 
management and response are shared. Managing 
information is central to the overall mechanisms 
within disaster preparedness and response. 
There are many resources, stakeholders, and 
components to consider with IS before, during, 
and after a natural disaster. This section will 
discuss country-specific, humanitarian, regional, 
government, and DoD information sources. 

Chile Information Sources
 

The National Emergency Office of the Ministry 
of the Interior and Public Security (ONEMI) 

ONEMI is Chile’s lead state agency in charge 
of emergency and disaster response domestically. 
ONEMI is responsible for mobilizing the 
resources available from both the public and 
private spheres to avoid or mitigate the potential 
impact of a risk or emergency situation.182

ONEMI – Oficina Nacional de Emergencia del 
Ministerio del Interior y Seguridad Pública

Oficina de Atención Ciudadana (Office of 
Citizen Attention):
Av. Beauchef 1671, Santiago 
Telephone: 600 586 7700
Telephone: +56 2 2252 4200
Facebook: https://www.facebook.com/
OficinaNacionalDeEmergencia 
Website: www.onemi.cl 
Twitter: @onemichile

 
Chilean Red Cross (Cruz Roja Chilena)

The Chilean Red Cross strengthens the 
capacities of vulnerable communities in the 
preparedness, response, and recovery phases, 
in order to cope with emergencies, disasters 
and disasters. It works across risk management, 
health, social welfare, communications, and 

• Regional Director, Atacama Region: Roberto 
Muñoz H.

• Regional Director, Coquimbo Region: Ruben 
Contador M.

• Regional Director, Valparaíso Region: 
Mauricio Bustos R.

• Regional Director, La Metropolitana Region: 
Miguel Muñoz B.

• Regional Director, O’Higgins Region: María 
Alejandra Riquelme R.

• Regional Director, Maule Region: Carlos 
Bernales E.

• Regional Director, Ñuble Region: Gilda 
Grandon A.

• Regional Director, Biobío Region: Alejandro 
Sandoval

• Regional Director, Araucanía Region: Janet 
Medrano A.

• Regional Director, Los Ríos Region: Daniel 
Epprecht V.

• Regional Director, Los Lagos Region: 
Alejandro Vergés C.

• Regional Director, Aysén Region: Sidi Bravo 
D.

• Regional Director, Magallanes Region: Juan 
Carlos Andrades C. 

Each Regional Early Warning Center also has 
radio operators that channel information from 
that level.179

Information Sharing
Understanding how to overcome the 

information challenges that civilian and military 
agencies experience during a typical disaster 
response mission is important. Knowing 
what the available HADR resources are will 
assist Joint Task Force leaders and staff during 
mission planning.180 Sharing information is 
critical since no single responding entity, non-
government organization (NGO), International 
Governmental Organization (IGO), assisting 
country government, or the host government can 
be the source of all the required information.181 

Collaboration, information sharing (IS), and 
networking have been the backbone of successful 
disaster response and preparation. Disseminating 
information not only to those in-country 
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humanitarian financing, provides information 
management, and helps develop humanitarian 
policy. OCHA ROLAC has country offices 
in Haiti, Columbia, and Venezuela. OHCA 
ROLAC has permanent presences with either 
regional offices or humanitarian advisory teams 
in Barbados, Mexico, Guatemala, El Salvador, 
Honduras, Panama, Ecuador, and Peru. OCHA 
ROLAC has Humanitarian Country Teams in 
Haiti, Dominican Republic, Jamaica, Guatemala, 
El Salvador, Honduras, Columbia, Venezuela, 
Ecuador, Peru, Bolivia, and Chile.186

Website: https://www.unocha.org/rolac
For OCHA situation reports, click on “Subscribe” 
button on bottom of page.
Facebook: https://www.facebook.com/UNOCHA 

 
ReliefWeb 

ReliefWeb is a service of UN Office for the 
Coordination of Humanitarian Affairs (OCHA) 
that consolidates information and analysis from 
organizations, countries, and disasters for the 
humanitarian community. 
Website: https://reliefweb.int/ 

 
PreventionWeb 

PreventionWeb is provided by the UN Office 
for Disaster Risk Reduction (UNDRR) to 
consolidate disaster risk reduction information 
into an online, easy to understand platform. 
Website: https://www.preventionweb.net/english/ 

 
International Federation of Red Cross and Red 
Crescent Societies (IFRC) 

IFRC is the world’s largest humanitarian 
organization, comprised of 192 National 
Societies including the Chile Red Cross, a 
secretariat in Geneva, Switzerland, and over 60 
delegations around the world. The IFRC carries 
out relief operations to assist victims of disasters 
and combines this with development work to 
strengthen the capacities of its member National 
Societies. IFRC’s work focuses on four core 
areas: promoting humanitarian values, disaster 
response, disaster preparedness, and health and 
community care.187 
Website: https://media.ifrc.org/ifrc 

 

with youth. It particularly works with and helps, 
migrants, youth, seniors, people with disabilities, 
and people directly affected by disasters.183 The 
Chilean Red Cross, like all National Red Cross 
and Red Crescent Societies, is supported by the 
International Federation of Red Cross and Red 
Crescent Societies (IFRC).184 The International 
Committee of the Red Cross (ICRC) also 
cooperates with the Chilean Red Cross. The 
ICRC works in Chile toward mitigating the 
humanitarian consequences of violence in the 
south of the country. Local staff visit prisoners 
to ensure that they are treated with dignity, 
encourage implementation of International 
Humanitarian Law by the armed forces and 
support implementation of International Human 
Rights Law and the humanitarian principles 
applicable to the law enforcement community. 
Chile is covered by the regional ICRC delegation 
in Brazil.185

 
Contact Information:
Avda Santa María 0150 - Providencia
Providencia
Santiago de Chile
Tel: (56) (2) 27834100
Fax: (56) (2) 27370270
Email: presidencia@cruzroja.cl
cruzroja@cruzroja.cl
Web: http://www.cruzroja.cl 
Facebook: https://www.facebook.com/cruz.roja.
chile 

 
Humanitarian Information Sources

 
United Nations Office for the Coordination of 
Humanitarian Affairs (OCHA) Regional Office 
for Latin America and the Caribbean (ROLAC) 

With its partners, OCHA contributes to 
principled and effective humanitarian response 
through coordination, advocacy, policy, 
information management, and humanitarian 
financing tools and services. OCHA’s country 
and regional offices are responsible for 
delivering the core functions in the field by 
leveraging functional expertise throughout the 
organization. OCHA coordinates international 
humanitarian response, mobilizes international 
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Consider other information resources, such as:
 

Think Hazard 
Think Hazard is a website that provides 

detailed information on a country. Information 
is provided on Chile regarding hazards, country 
assessments, projects, early warning systems, and 
other resources.  
Website: http://thinkhazard.org 

 
Humanitarian Country Teams (HCT) 

HCT is a strategic and operational decision-
making and oversight forum established 
and led by the Humanitarian Coordinator 
in each country. It is generally comprised of 
representatives from UN agencies including the 
IOM, international NGOs, and the IFRC as well 
as the respective National Red Cross/Crescent 
Society in the country. During a disaster 
response, HCTs often produce a Situation Report 
(SitRep), usually in conjunction with OCHA.  
Most HCT SitReps can be found through 
ReliefWeb: https://reliefweb.int/ 

 
Humanitarian Data Exchange (HDX)

HDX is an open platform for sharing data 
across crises and organizations. It launched in 
2014 with the goal of centralizing humanitarian 
data for easy access and analysis. HDX is 
managed by OCHA’s Center for Humanitarian 
Data in The Hague.  
Website: https://data.humdata.org/ 

 
Regional Information Sources

 
Pan American Health Organization (PAHO)

The Pan American Health Organization 
(PAHO) is the specialized international health 
agency for the Americas. It works with its 51 
member countries and territories to improve 
and protect people’s health. PAHO engages in 
technical cooperation with its member countries 
to fight communicable and non-communicable 
diseases and their causes, to strengthen health 
systems, and to respond to emergencies and 
disasters.189 
 

International Committee of the Red Cross 
(ICRC) 

ICRC is an impartial, neutral, and 
independent organization whose exclusively 
humanitarian mission is to protect the lives and 
dignity of victims of armed conflict and other 
situations of violence and to provide them with 
assistance. It also works to prevent suffering by 
promoting and strengthening humanitarian law 
and universal humanitarian principles. ICRC, 
together with IFRC and the 192 Red Cross Red 
Crescent Societies, make up the Red Cross Red 
Crescent Movement.188 
Website: https://www.icrc.org/en 

 
Humanitarian Response 

Humanitarian Response is a platform 
providing the humanitarian community a means 
to aid in coordination of operational information 
and related activities. 
Website: https://www.humanitarianresponse.info 

 
Global Disaster Alert and Coordination System 
(GDACS) 

GDACS is a cooperation framework between 
the United Nations, the European Commission, 
and disaster managers worldwide to improve 
alerts, information exchange, and coordination 
in the first phase after major sudden-onset 
disasters.  
Website: https://www.gdacs.org/alerts/ 

 
Virtual OSOCC 

The Virtual OSOCC is a real-time online 
coordination tool for disaster response 
professionals from urban search and rescue 
(USAR) teams, national authorities, as well as 
regional and international organizations at a 
global level.
Website: https://vosocc.unocha.org/ 
The latest alerts can be found here: http://www.
gdacs.org/Alerts/default.aspx 
To subscribe: http://www.gdacs.org/About/
contactus.aspx 
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USAID/BHA products include situation 
reports and maps, which are available via email 
mailing lists as well as Reliefweb.org. Info 
products (HA Updates/Fact Sheets, etc.) are also 
available on USAID.gov (https://www.usaid.gov/
humanitarian-assistance) 

For BHA updates on a disaster response, ask 
the BHA representative for the respective DoD 
Geographic Combatant Command to add you 
to the email list, if you have a U.S. government 
email address:
• BHA.INDOPACOM@usaid.gov
• BHA.SOUTHCOM@usaid.gov
• BHA.NORTHCOM@usaid.gov
• BHA.AFRICOM@usaid.gov
• BHA.SOCOM@usaid.gov
• BHA.CENTCOM@usaid.gov
• BHA.EUCOM@usaid.gov

 
Pacific Disaster Center | Global

Pacific Disaster Center (PDC) Global has 
trademarked an early warning and decision 
support system called DisasterAWARE®. 
DisasterAWARE® is primarily for disaster 
management practitioners and senior decision 
makers. It supports disaster risk reduction 
and best practices throughout all phases of 
disaster management from early warning to 
multi-hazard monitoring. It has a collection 
of scientifically verified, geospatial, data and 
modeling tools to assess hazard risks and 
impacts. A restricted version of DisasterAWARE 
is the EMOPS (Emergency Operations) system, 
which is specifically for the disaster management 
community, including government agencies and 
humanitarian assistance organizations serving at 
local, state, federal, and regional levels.191

PDC also provides a public version, Disaster 
Alert, which offers open access to a world map 
documenting 18 hazard types.192 Disaster Alert 
also has a free, early-warning app to receive 
customizable maps based visual alerts of active 
hazards. The app offers a global notification 
system covering natural and man-made hazards. 
It is available on both iPhone and Android.193

Website: https://www.pdc.org/ and https://www.
pdc.org/apps/disasteraware/ 

Contact Information:
Dr. Luis Fernando Leanes
PAHO/WHO Representative in Chile
Av. Dag Hammarskjold 3269 
Vitacura
Santiago de Chile
Chile 
Country/City Code: 56-2
Telephones: 437-4600 SW
Fax: 264-9311 

 
U.S. Government (USG) Sources

 
U.S. Agency for International Development 
(USAID)

USAID is committed to responding to crises 
around the world to help people and places most 
in need. They aim to:
• Promote Global Health
• Support Global Stability
• Provide Humanitarian Assistance
• Catalyze Innovation and Partnership
• Empower Women and Girls

USAID produces a monthly newsletter called 
USAID Newsletter which is available digitally 
at https://www.usaid.gov/news-information/
newsletter. 

More information and updates from USAID 
are available via their blog, IMPACT, at https://
blog.usaid.gov/ and on Facebook, Instagram, 
Twitter, and YouTube. 
Website: https://www.usaid.gov/ 

 
Bureau for Humanitarian Assistance (BHA)

The Bureau for Humanitarian Assistance 
(BHA) is responsible for leading and 
coordinating the U.S. Government response to 
disasters overseas. BHA responds to an average 
of 75 disasters in 70 countries every year. BHA 
fulfils its mandate of saving lives, alleviating 
human suffering, and the reduction of the social 
and economic impact of disasters worldwide in 
partnership with USAID functional and regional 
bureaus and other U.S. government agencies. 
BHA works with the international population 
to assist countries prepare for, respond to, and 
recover from humanitarian crises.190
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unit to U.S. Indo-Pacific Command. CFE-DM 
provides training and education to help U.S. and 
foreign military personnel navigate complex 
issues in disaster management and humanitarian 
assistance. They produce country focused 
disaster management reference handbooks, after 
action reports, best practices, and lessons learned 
for advancement in response coordination. CFE-
DM also works to improve cross-coordination 
and reduce duplication of efforts and promote 
U.S. involvement in civ-mil consultations and 
dialogues with relevant HADR parties such as 
the AHA Center, OCHA and the Changi RHCC. 
CFE provides resources and updates at its 
website, as well as via their Facebook and Twitter 
accounts. 
Website: https://www.cfe-dmha.org/ 

Disaster Management Reference Handbooks 
are available for download at: https://www.
cfe-dmha.org/DMHA-Resources/Disaster-
Management-Reference-Handbooks 

CFE-DM Disaster Information Reports are 
available for download at: https://www.cfe-dmha.
org/Publications/Reports 

Civil-Military Coordination in Foreign 
Disaster Relief Missions: Best Practices for 
Information Sharing is available here:  
https://www.cfe-dmha.org/Publications 

 
COVID-19 Information Sharing Sources

 
Johns Hopkins Coronavirus Resource Center  
https://coronavirus.jhu.edu/   

 
Cases Database  
https://github.com/CSSEGISandData/COVID-19  

 
INFORM’s COVID-19 Risk Index  
https://data.humdata.org/dataset/inform-covid-
19-risk-index-version-0-1-4 

Emergency Operations (EMOPS) system 
(request account): https://emops.pdc.org/emops/ 

 
All Partners Access Network (APAN)

APAN is the Unclassified Information 
Sharing Service (UISS) for the U.S. Department 
of Defense (DoD). APAN provides the DoD 
and mission partners community space and 
collaboration tools to leverage information to 
effectively plan, train, and respond to meet their 
business requirements and mission objectives. 
Importantly, APAN’s technology team has been 
supporting humanitarian assistance and disaster 
response (HADR) operations for over 15 years. 194 
APAN has played an integral role in the success 
of disaster responses, such as the 2015 California 
Wildfire Response and the 2013 Typhoon Haiyan 
Response in which they provided organizations 
and militaries a centralized location to share 
information, increase situational awareness and 
decrease response time and duplicated efforts for 
best practices in HADR services.195 
Website: https://www.apan.org/ 

Note: The Multinational Communications 
Interoperability Program (MCIP) has an APAN 
site used in planning exercises and real world 
HADR information sharing.

 
Joint Typhoon Warning Center 

JTWC provides advanced warning for U.S. 
Government agencies and organizations in 
relevant areas. 
Website: https://www.metoc.navy.mil/jtwc/jtwc.
html 

 
The Center for Excellence in Disaster 
Management and Humanitarian Assistance 
(CFE-DM) 

The Center for Excellence in Disaster 
Management and Humanitarian Assistance 
(CFE-DM) is a U.S. Department of Defense 
organization that was established by U.S. 
Congress in 1994 and is a direct reporting 
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537,000 square meters to meet demands over the 
next 20 years. This entails improving service in 
17 airports – Santiago’s Arturo Merino Benítez 
International Airport as well as 16 regional 
airports across the country: Arica, Iquique, 
Antofagasta, Calama, Copiapó, La Serena, 
Viña del Mar - Concón, Concepción, Temuco, 
Pucón, Valdivia, Osorno, Puerto Montt, Castro, 
Balmaceda, and Punta Arenas. The number 
of airports with international connections will 
increase from six to 15.  The six airports that 
allowed international travel in 2019 were Arica, 
Iquique, Antofagasta, Santiago, Puerto Montt, 
and Punta Arenas. The nine additional airports 
that will gain international terminals are Calama, 
Copiapó, La Serena, Concón, Concepción, 
Temuco, Pucón, Osorno, and Castro.200  The 
new Terminal 2 of Santiago’s international 
airport is set to open to the public in the second 
half of 2021.201 President Piñera announced a 
10% reduction in boarding taxes for domestic 
flights, continuing a policy initiated in 2018 to 
reduce travel costs and attract more domestic 
air travel.  The Airport Network Plan is a part of 
the government program “Chile on the Move” 
(Chile en Marcha), which aims to stimulate 
the economy. A partial list of Chile’s busiest or 
otherwise notable airports is provided in Table 
1.202, 203, 204, 205

Seaports
Ports in Chile include: Isla Guarello, Puerto 

Ventanas, Barquito, Caleta Patillos, Arica, Caleta 
Coloso, Valparaíso, Cabo Negro, San Antonio, 
Iquique, Lirquen, Huasco, Mejillones, San 
Vicente, Tocopilla, Antofagasta, Punta Arenas, 
Coronel, Puerto Montt, Castro, Quintero, Puerto 
Chacabuco, Coquimbo, Talcahuano, Chañaral, 
Puerto Percy, Vinapu Oil Terminal, Las Losas, 
Caleta Clarencia, Port Williams, Puerto Natales, 
Caldera, Guayacan, Corralle, Calbuco, Guacolda, 
Cutter Cove, Patillos Cove, Lota, Caleta Ossa, 
Magellan Strait Area, Rapa Nui (Isla de Pascua/
Easter Island), Taltal, La Chimba Cove, Gregorio, 
Hanga-Piko, Las Salinas, Santa Barbara, Puerto 

Chile has one of the most developed transport 
and energy infrastructure networks in Latin 
America, due in part to a stable regulatory 
framework and supportive business environment. 
Road and port infrastructure are well-developed 
due to high public investment. Electric power 
generation infrastructure has significantly 
expanded amidst private sector participation and 
government commitment to increasing non-
conventional renewable energy sources. Railway 
and airport infrastructure are not as developed, 
but the government in recent years has made 
plans to invest in improvements.196 

Transport
Much of the transport in Chile is conducted 

by road, with a good network of paved main 
roads linking main urban areas.197 Buses are the 
most popular form of public transport, due to 
both accessible connections and affordability. 
In the remote and less populated southern 
region, water transport plays a more prominent 
role, especially in the many fjords and channels 
that separate inhabited islands from mainland 
Chile. Air also plays a critical role in bridging 
the large distances across the 4,270-km (2,653-
mile) long country, particularly to more remote 
regions.198 The railway system, while primarily 
used to transport freight, is relatively small and 
had not been as robustly maintained as other 
transport infrastructure.199 However, the Chilean 
government has been investing in significant 
infrastructure improvements, particularly 
aimed at expanding and renovating rail and air 
transportation.

Airports
In June 2019, Chilean President Piñera, Public 

Works Minister Alfredo Moreno, and Finance 
Minister Juan Andrés Fontaine announced 
an investment project to modernize airport 
infrastructure. The plan includes US$1.442 
billion in investments and will more than double 
terminal capacity from 214,000 square meters to 

INFRASTRUCTURE
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National Airports/Airfields

Airport City (Province)
IATA/
ICAO 
Code

Runway Length 
(meters (m) and 
feet (ft))

Elevation 
(m) and (ft) Notes

Comodoro Arturo 
Merino Benítez 
International 
Airport

Santiago, 
Santiago SCL / SCEL

3,750 m (12,303 
ft); 
3800 m (12,303 ft)

474 m 
(1,555 ft)

Chile’s largest 
airport; most 
international air 
arrivals enter 
country here.

Presidente Carlos 
Ibañez del Campo 
International 
Airport

Punta Arenas, 
Magallanes 
and Antartica 

PUQ / 
SCCI

1,678 m (5,504 ft); 
2,790 m (9,154 ft); 
2,400 m (7,857 ft)

42 m (139 
ft)

As the largest city in 
Chilean Patagonia, 
Punta Arenas is the 
gateway for charter 
flights to Antarctica

Andrés 
Sabella Gálvez 
International 
Airport

Antofagasta, 
Antofagasta

ANF / 
SCFA 2,599 m (8,527 ft) 2,599 m 

(8,527 ft)
Formerly the Cerro 
Moreno Int’l Airport

Diego Aracena 
International 
Airport

Iquique, 
Tarapacá

IQQ / 
SCDA 3,350 m (10,991 ft) 48 m (156 

ft) 

Shares a runway 
with Los Cóndores 
Air Base, home to 
the First Air Brigade 
of the Chilean Air 
Force

El Tepual Airport Puerto Montt, 
Llanquihue

PMC / 
SCTE 2,650 m (8,694 ft) 90 m (294 

ft)
Starting point of the 
Carretera Austral

Carriel Sur 
International 
Airport

Concepción, 
Biobío CCP / SCIE 2,298 m (7,540 ft) 8 m (26 ft)

Primary alternate 
when traffic diverted 
from Santiago’s 
Benítez airport.

La Florida Airport La Serena, 
Coquimbo

LSC / 
SCSE

1,938 m (6,358 ft) 
1,360 m (4,462 ft)

147 m (481 
ft)

Mataveri Airport
Hanga Roa 
(Easter Island), 
Valparaíso

IPC / SCIP 3,305 m (10,843 ft) 69 m (227 
ft)

Mataveri Airport is 
the most remote 
airport in the world, 
on Easter Island, 
with LATAM the only 
carrier operating 
flights.

Teniente Julio 
Gallardo Airport

Puerto 
Natales, 
Magallanes

PNT / 
SCNT 1,764 m (5,787 ft) 66 m (218 

ft)

Open Dec – Mar 
only. Gateway to 
Torres del Paine 
national park.

El Loa Airport Calama, 
Antofagasta

CJC / 
SCCF 3,040 m (9,974 ft) 2,326 m 

(7,631 ft)
Gateway to the 
Atacama Desert

Table 1: Codes and Runway Lengths for Chile’s Main Airports
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cultural center, considered a cultural and 
architectural treasure, with Valparaíso’s historic 
district granted United Nations Educational, 
Scientific and Cultural Organization (UNESCO) 
World Heritage status in 2003. The port of 
Valparaíso is one of the busiest ports in Chile, 
as it is a major trading center and the second 
leading container port in the country by cargo 
throughput (898,720 TEU in 2019).210 Valparaíso 
Port services many cruise ships, and in 2016 
it inaugurated a new passenger terminal. The 
facility covers approximately 15,000 square 
meters (161,450 square feet) and includes 26 bus 
parking bays and a car parking lot with a capacity 
of 50 vehicles. The terminal has the capacity to 
handle 6,000 passengers at a time.211 

The water depth is 12.5-13.7 m (41-45 ft.) in 
the channel, 4.9-6.1 m (16-20 ft.) at the cargo 
pier, 14-15.2 m (46-50 ft.) at the oil terminal, 
with 23 m (76 ft.) of anchorage available, and a 
mean tide of 0.3 m (1 ft.). The maximum vessel 
size is over 152 m (500 ft.) in length, and the port 
is capable of major ship repairs. 

Port services include longshore, electrical 
repair, steam, electrical, and navigation 
equipment. There may be some entrance 
restriction due to swell.212 

 
Port of Punta Arenas 

In the heart of Patagonia, the port of Punta 
Arenas is on the edge of the Strait of Magellan, 
with the city of Punta Arenas being the 
southernmost city in Chile. It is one of only two 
free ports in Chile (the other being Iquique), and 
it is one of the most visited seaports in Chile.  

Water depth is 9.4-10 m (31-35 ft.) at 
the cargo pier, 9.4-10 m (31-35 ft.) at the 
oil terminal, with 17.1-18.2 m (56-60 ft.) of 
anchorage available, and a mean tide of 0.6 m (2 
ft.). The small harbor offers fair shelter and can 
accommodate a maximum vessel size of over 
152 m (500 ft.) in length. Port services include 
longshore, electrical repair, steam, electrical, and 
navigation equipment. Moderate ship repairs are 
available. There are no entrance restrictions due 
to tide or swell.213

 

Bories, Pecket, Laredo, Puerto Williams, 
Lenadura, Puerto Coralle, Puerto Corral, 
Porvenir, Quellon, Valdivia, Quemchi, and San 
Gregorio.206

Chile’s leading container ports, measured by 
cargo throughput in twenty-foot equivalent units 
(TEU) in 2019, were:207

• San Antonio - 1,709,640 TEU
• Valparaíso - 898,720 TEU 
• Coronel - 574,240 TEU
• Talcahuano/San Vicente- 370,460 TEU
• Lirquen- 336,220 TEU
• Iquique- 275,600 TEU
• Arica - 216,870 TEU
• Antofagasta - 81,380 TEU
• Austral - 29,310 TEU

Some ports are described in further detail 
below. 

 
Port of San Antonio

San Antonio is one of Chile’s largest ports 
and the 13th busiest port in South America. 
It is Chile’s leading container port by cargo 
throughput (1,709,640 TEU in 2019).  Located at 
a latitude of 33.5875° S and longitude 71.618285° 
W, the port of San Antonio is not far from 
Santiago, which is approximately 125 km away. 
The city of San Antonio has a Mediterranean-
like climate, with green hills as well as modern 
high-rise buildings. The port is known as a major 
seafood trading district.208 

Water depth at the port is at least 23.2 m (76 
feet (ft.)) in the channel, 7.1-9.1 m (26-30 ft.) 
at the cargo pier, 9.4-10 m (31-35 ft.) at the oil 
terminal, with 7.1-9.1 m (26-30 ft.) of anchorage 
available, and a mean tide of 1.2 m (4 ft.). 
The small harbor offers good shelter and can 
accommodate a maximum vessel size of over 152 
m (500 ft.) in length. Moderate ship repairs are 
available. There are some entrance restrictions, 
including due to tide and swell.209

 
Port of Valparaíso

The Port of Valparaíso is just 140km (87 
miles) from Santiago and sits on Chile’s central 
coast. The city of Valparaíso is also an important 
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and Rio Lluta valley farms.216  The port is located 
in the northern part of the country, at a latitude 
of 18.47528° S and a longitude of 70.3225° W. It is 
in the Arica and Parinacota Region, in the Arica 
province, which borders Peru to the North.  To 
the south, the city of Arica meets the Atacama 
Desert, the driest desert in the world. There 
are no seasonal constraints on port use due to 
weather or other considerations.  The closest 
city is Arica La Paz, 510 km by road, 487 km 
by railroad.  The closest international airport is 
Chacalluta de Arica, serviced most frequently by 
Línea Aérea Nacional (LAN, national airline). 
The managing companies are Empresa Portuaria 
Arica (EPA) (autonomous company of the 
Chilean State) and Terminal Puerto Arica (TPA) 
(mono-operator concessionaire). 

There are six conventional berths located 
in the inner part of the breakwater, with berth 
walls comprised of reinforced-concrete caissons 
and metal pile cells.  There are 185,445 square 
m of paved areas, and 27,048 square m of built-
up areas such as warehouses. The pavements 
of mooring sites 3, 4, and 5 were renovated in 
2003, can withstand larger tonnage, and have 
more space that enables efficient loading and 
unloading. The transfer capacity is 3.956 million 
tons.

Dimensions of the piers at Port of Arica are:
• Pier 1: 114 meters long / 2.8 meters draft.
• Site 2A: 200 meters long / 3.7 meters draft.
• Site 2B: 220 meters long / 12.4 meters draft.
• Site 3: 190 meters long / 8.2 meters draft.
• Site 4: 255 meters long / 10 meters draft.
• Site 5 and 6: 255 meters long / 10.0 meters 

draft
 Restriction of air draft: 12.0 meters
In terms of port safety and security, police 

boats and fire engines are available, and it is 
International Ship and Port Security (ISPS) 
compliant.217

 
Port of Antofagasta

The Port of Antofagasta is located at a latitude 
of 23.6508709° S and a longitude of 70.4038733° 
W, in Antofagasta Province. The closest city 
is Potosi, 845km by highway from the Port of 

Port of Iquique
The Port of Iquique is the only other free 

port in the country. Located on Chile’s northern 
coast, it is a historical port with connections to 
Chile’s victory over Peru in the 1883 War of the 
Pacific. While Iquique is a relatively small port, it 
has long help economic significance as a trading 
center. The city of Iquique is known for its 
white sandy coastline, aquatic sports, and duty-
free status, which attract thousands of visitors 
annually.  Since 2014, the Iquique Terminal 
Internacional (ITI) has had plans to expand the 
port’s docks to make room for larger trading 
ships and enlarge the small port to rival Chile’s 
biggest ports in directly linking to Asian markets. 
Expansion plans are being extended to the year 
2030. Completion of the expansion project is 
expected to transform the port of Iquique into a 
more influential trade hub.  

Water depth is 12.5-13.7 m (41-45 ft.) in the 
channel, 9.4-10 m (31-35 ft.) at the cargo pier, 
6.4-7.6 m (21-25 ft.) at the oil terminal, with 14-
15.2 m (46-50 ft.) of anchorage available, and a 
mean tide of 0.3 m (1 ft.). The small harbor offers 
good shelter and can accommodate a maximum 
vessel size of over 152 m (500 ft.) in length. Port 
services include longshore, electrical repair, 
steam, electrical, and navigation equipment. 
Limited ship repairs are available. There are 
some entrance restrictions, including due to an 
overhead limit.214

The humanitarian Logistics Cluster often 
conducts logistics capacity assessments, with 
more thorough assessments particularly for 
countries deemed to be at higher risk for having a 
humanitarian crisis necessitating an international 
response. For Chile, it conducted a very limited 
logistics capacity assessment. The Logistics 
Cluster only covered two ports, Arica and 
Antofagasta, but did so in detail.215 Highlights are 
summarized below, with more comprehensive 
details available at: dlca.logcluster.org

 
Port of Arica

The Port of Arica is one of Chile’s greatest 
agricultural seaports, known for exports of citrus 
fruits and locally produced olives from the Azapa 
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clear. Antofagasta bears European certification as 
an ecoport.220

Roads
Chile’s main highway is Ruta 5 (route 5), part 

of the Pan-American Highway. Ruta 5 is also the 
country’s longest highway, stretching 3,364 km 
(2,090 miles) from the city of Arica next to the 
Peruvian border in the north to just past Puerto 
Montt in the south. From the border of Peru to 
north of La Serena, Ruta 5 is a two-lane paved 
road with a speed limit of 100 km/hour (62 mile/
hour).  The section from La Serena to Puerto 
Montt is a four-lane freeway with a 120 km/hour 
(75 mph) speed limit.221 

In lieu of road taxes, Chile utilizes tolls to 
maintain highways; thus, only road users incur 
costs. There are toll roads throughout the 
country, especially on the freeway section of Ruta 
5 south of La Serena. Chile’s roadway network 
is comprised of 79,293 km (49,270 miles) of 
highways, of which 15.6% are paved.  Other 
important roads include Ruta 7, or the Austral 
Road, which extends from Puerto Montt south 
to Villa O’Higgins, with projects to extend it 
as far south as Punta Arenas in the Magallanes 
and Antarctic Region.  A short but significant 
east-west road is Autopista 68, which connects 
Santiago with Viña del Mar and Valparaíso on 
the coast.  In Chile, driving occurs on the right 
side of the road.222

Railways
Like much of Latin America, Chile primarily 

uses its railway system to transport freight.  The 
system is underdeveloped, as only 0.2% of the 
country’s freight moved by rail in 2018, when 
25 million tons of cargo moved by train versus 
12,490 million tons by road.223 In 2019, the World 
Economic Forum’s Global Competitiveness 
Report ranked Chile 70 out of 103 countries for 
the quality of railway infrastructure. However, 
in September 2019, the government of Chile 
announced a US$5 billion investment plan 
to upgrade and expand the underdeveloped 
railway infrastructure.  Labeled “Chile on Rails” 
(Chile Sobre Rieles), it is the largest railway 

Antofagasta.  The closest international airport is 
Antofagasta Cerro Moreno International Airport, 
serviced most frequently by LATAM Airlines, 
SKY Airlines, and Jet Smart. The managing 
companies are Empresa Portuaria Antofagasta 
(EPA) (state company) and Antofagasta Terminal 
Internacional (ATI) (privately owned).

Antofagasta is a port of high strategic 
importance for Chile, both domestically and 
internationally. It is one of the country’s main 
ports and has the capacity to serve six ships 
simultaneously.  Its economic significance 
is such that out of every US$100 that enter 
Chile, US$14 do so through this port.  It also 
plays an important role in fulfilling the 1904 
Treaty of Peace and Friendship between Chile 
and Bolivia, giving way to a high percentage 
of mining exports from Bolivia through a free 
transit system, as Bolivia lost its Pacific coast in a 
previous treaty.218

The EPA directly manages Terminal 1, 
which includes piers 1-3. All shipping, dockage, 
and customs agencies that so desire operate 
there. ATI manages and operates Terminal 
2, which includes piers 4-7. Piers 4 and 5 are 
consolidated into a single expanded berth 
site, while piers 6 and 7 are little used. Table 2 
details the dimensions of the piers of the Port of 
Antofagasta.219

There are no restrictions for particular 
imports or rainy season. In Antofagasta, 
summers are hot and arid, winters are long, cool, 
and dry, and throughout the year it is mostly 

Pier/
Terminal

Manager/
Operator

Length 
(m) Draft (m)

1 EPA 200 8.5
2 EPA 200 7.9
3 EPA 200 7.9
4 EPA 80 8.7
5 EPA 224 9.7

6 EPA 100 8.8; 10 
(max draft)

7 EPA 191.5 11.6

Table 2: Port of Antofagasta Specifications
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will also connect the two largest cities in Chile, 
boosting regional integration and exports.  
Investing in the railway infrastructure is also 
part of a longer-term effort to increase the 
economy’s sustainability. More climate-friendly 
transit systems, including a well-developed 
rail infrastructure, serves a step towards the 
government’s goal to the make the country 
carbon-neutral by 2050.226

Waterways
The longest rivers in Chile are Loa at 440 

km (273 miles), Bío-Bío at 380 km (236 miles), 
Maipo at 250 km (155 miles), and Maule at 
240 km (149 miles), though the Bío-Bío is the 
only significantly navigable one.227  The Lao 
River flows from the Andean ranges through 
the Atacama Desert to the Pacific Ocean. It has 
several tributaries including the Salado River, San 
Salvador River, and San Pedro de Inacaliri River. 
It is an important water source for the riverine 
communities, though pollution by mining 
companies has become a major concern.  The 
Biobío River is the widest river in Chile, flowing 
from Lakes Icalma and Galleutué through the 
Andean valley before ending in the Pacific 
Ocean. Its tributaries include the Rele, Tavolevo, 
Laja, Malleco, and Bureo rivers. The lower course 
of the Biobío, where the water widens and slows, 
is navigable. Deforestation has led to siltation 
and erosion of the riverbanks, and construction 
of the Pangue dam displaced the Penhuenche 
people who resided along the Biobío.  The Maipo 
River is Chile’s third longest river, flowing from 
the Maipo volcano in the Andean range through 
the Maipo valley before draining into the 
Pacific Ocean, with its main tributary being the 
Mapocho River. It is the primary water source for 
nearby communities that utilize it for irrigation 
and domestic use. The construction of the Alto 
Maipo hydro-electric complex threatens the 
ecology of the Maipo River and the lifestyles of 
the nearby communities.228

There are various navigable sea routes in 
Chilean coastal waters.  The most famous of 
these is the Strait of Magellan (Estrecho de 
Magallanes), a navigable sea route in southern 

investment in the country’s history, consisting of 
25 investment projects covering 1,000km (621 
miles) of railway lines. By 2027, the plan aims to 
triple passenger numbers to 150 million per year 
and double freight volumes to over 21 million 
tons per year.224  A substantial share, 44% of the 
plan’s rail investments, will involve Santiago.  The 
“Chile on Rails” investment is particularly timely, 
given that the 2019 nationwide social protests 
and strikes over cost of living, corruption, 
and inequality were kicked off in the capital 
in October in response to the Santiago Metro 
raising subway fare.225  According to the Ministry 
of Transport, financing is already secured. 
Approximately 61.8% of the rail projects are to be 
financed by a combination of public and private 
sources, while the remaining 38.2% will be 
directly financed by the public sector.

Rail plays an important role in transferring 
freight at seaports, with 30% of the freight 
arriving at the ports then traveling by train.  The 
growing significance of passenger transport in 
the railway infrastructure is also being planned 
for, given that the number of rail passengers 
grew by more than 20% in 2018, reaching more 
than 47 million passengers. Currently, most 
rail passengers use the suburban rail services of 
Chile’s three largest metropolitan areas, Santiago, 
Concepción, and Viña del Mar-Valparaíso.  The 
“Chile on Rails” program also plans to develop 
inter-city passenger rail infrastructure. One of 
the most significant projects will be the creation 
of a railway connection between Santiago’s 
central station and the city of Melipilla to the 
southwest. The new 61 km (38 miles) of railway 
is expected to decrease travel time by two hours 
for the 50 million annual passengers. 

Two other rail links will also better connect 
the capital with surrounding areas: one 
will connect Santiago’s city center with the 
Arturo Merino Benitez International Airport, 
and a second will connect six districts with 
the completed Santiago-Batuco-Tiltit line 
projected to carry 17 million people each year.  
Additionally, a crucial project is the Santiago-
San Antonio-Valparaíso line, which will increase 
cargo and passenger traffic to the coast and 



58 Center for Excellence in Disaster Management & Humanitarian Assistance

INFRASTRUCTURE

Under the current program, “Chile Prepares” 
(Chile Preparado),233 ONEMI visits schools and 
municipalities to organize fairs and workshops 
and to deliver emergency kits. Young children 
are taught how to react if disaster strikes, and 
their teachers lead them through classroom 
simulations. 

The year 2012 saw the founding of the first 
disaster research center in Chile in any academic 
institution.234  When broadly considering disaster 
management to include disaster risk reduction 
and the closely related areas of climate change 
adaptation or sustainable development, the list 
of relevant academic research centers is Chile 
becomes more extensive:235

Centre for Agriculture and the Environment 
(AGRIMED), Faculty of Agronomy Sciences at 
the University of Chile – Provides agricultural 
and environmental project evaluation, 
agro-meteorological information systems, 
cartographic digitization, and other support 
services.

Centre for Global Change (CCG-UC), 
Pontificia Universidad Católica de Chile 
(Pontifical Catholic University of Chile) 
– Develops basic and applied research on 
the biophysical and human dimensions of 
global change, as an interdisciplinary effort 
spanning Agronomy and Forestry Engineering, 
Biological Sciences, Engineering, Economic and 
Administrative Sciences, and History, Geography, 
and Political Science.

Center for Climate Science and Resilience 
(CR2), University of Chile – Studies climate 
science in Chile in an interdisciplinary manner 
to improve understanding and search for ways to 
enhance resilience.

Centre of Environmental Sciences EULA, 
University of Concepción – Conducts research, 
training, and technical assistance in the areas of 
aquatic systems, environmental engineering and 
territorial planning, and urban systems.

Centre for Sustainable Urban Development 
(CEDEUS - Centro de Desarrollo Urbano 
Sustentable), Pontificia Universidad Católica de 
Chile (Pontifical Catholic University of Chile) 
– Main objective is to understand the urban 
dynamics, the instruments, and the decision-

Chile that separates mainland South America 
from the island of Tierra del Fuego.  First charted 
by Ferdinand Magellan in 1520, the strait is 
considered the most important natural passage 
between the Atlantic and Pacific oceans. The 
Chacao Channel, in the Lakes Region, separates 
Chiloé Island from mainland Chile.229 There are 
numerous other straits, fjords, and channels off 
the coast of Chile, including some that provide 
access to ports or settlements.

Schools
Education is divided into pre-school, primary 

(grades 1-8), secondary (grades 9-12), and 
tertiary education. Pre-school is voluntary, but 
primary and secondary school are mandatory, 
and 90% of costs are covered by the state. 
Primary and secondary school costs, based on 
individual student attendance, are paid directly 
to the school, which is likely to be owned by the 
municipality. In secondary school, grades 9-10 
are standardized, but different topics available in 
the latter two years reflect the option of choosing 
a technical secondary school that focuses on 
industrial or technical vocational training. There 
are 25 state universities and more than 50 private 
ones in Chile.230 

Chile has a 97.5% literacy rate among 
residents aged 15 and above.231 Chile has been 
spending an increasing proportion of its GDP on 
education over the last three decades. In 2017, 
Chile spent 5.419% of GDP on education, an 
increase from 4.162% in 2010, 3.776% in 2000, 
and 2.25% in 1990.232

Disaster Risk Reduction in the Ed-
ucation Sector

The 8.8 magnitude earthquake of 2010 was 
a watershed moment for Chilean civil society. 
Disaster risk reduction was high on the public 
radar, with widespread scrutiny aimed at public 
officials and organizations, including ONEMI, 
for failure to disseminate emergency information 
and prevent loss of life. Civil mobilization helped 
spur institutional reform. Revising national 
strategies to deal with disasters became popular, 
thus providing political momentum. 
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Centre of Studies in Right of Natural 
Resources (CEDRENA), Facultad de Ciencias 
Jurídicas de la Universidad Católica del Norte – 
Research, teaching, extension, and consultancy 
focused on diverse legal subjects related to the 
use, protection, and exploitation of natural 
resources.

Centre for Management and Strengthening 
for the Clean Development Mechanism (CDM) 
(CGF-MDL) Pontificia Universidad Católica de 
Valparaíso – Evaluates the CDM market and the 
voluntary market in Chile, to identify the sectors 
with the greatest potential and the barriers that 
each of them faces. It produces market conditions 
through an approach and dissemination plan and 
a generic business model that allows sectors to 
overcome previously identified barriers.

Centre for Innovation in Energy (CIEN), 
Universidad Adolfo Ibáñez – Aims to develop 
research projects in renewable energy and 
develop human resources in energy development. 
The center belongs to the Faculty of Engineering 
and Sciences, as an academic cooperation 
agreement with the international company Eosol 
New Energy.

Center for Vulnerability and Territorial 
Informality Research (CINVIT) Universidad 
de Valparaíso – Aims to reinforce and show 
theoretical knowledge derived from members’ 
research. Aims to document and analyze power 
dynamics to generate dialogues in territorial 
planning, including alternative territorial 
planning models.

Centre for Research and Innovation for 
Climate Change (CiiCC), Universidad Santo 
Tomás – Performs basic and applied research 
to understand the effects of climate change 
on coastal ecosystems, with emphasis on 
opportunities for scientific and technological 
innovation offered by natural capital, for the 
adaptation and mitigation of climate change 
impacts.

Centre for Research on Biodiversity 
and Sustainable Environments (CIBAS), 
Universidad Católica de la Santísima Concepción 
(UCSC) – Aims to create synergy between 
science and engineering researchers to drive 
research and strengthen sustainable coastal 

making processes that allow the development 
of equitable and sustained improvements to 
people’s quality of life. The research center 
is an international coalition among three 
institutions: Pontificia Universidad Católica de 
Chile (Sponsoring institution); University of 
Concepción (Associated institution); and the 
Center for Sustainable Urban Development 
(CSUD) of Columbia University in the U.S. 
(International collaborator).

Centre for Energy, University of Chile 
– Mission is to create and lead research 
and development solutions in energy of an 
interdisciplinary, collaborative, innovative, 
and inclusive nature, to ensure sustainable 
development.

Centre for Energy and Sustainable 
Development (CEDS), Universidad Diego 
Portales (UDP) – Participates in research projects 
and public sector studies relevant in defining 
public policies on energy and sustainability and 
promotes knowledge dissemination and debate.

Centre for Environmental Studies (CEAM), 
Universidad Austral de Chile – Focused 
on environmental problems requiring an 
interdisciplinary approach.

Centre for Advanced Studies in Arid Zones 
(CEAZA), Universidad de La Serena (ULS), 
Universidad Católica del Norte (UCN) and 
Instituto de Investigaciones Agropecuarias 
(INIA-Intihuasi) – A regional center for 
scientific and technological research, funded 
by the Regional Government of Coquimbo 
(GORE Coquimbo) and the National 
Commission for Scientific and Technological 
Research (CONICYT - Comisión Nacional de 
Investigación Científica y Tecnológica).

Centre for Scientific Studies (CECs) – The 
center develops, promotes, and disseminates 
scientific research, and is a beneficiary of the 
CONICYT Basal Financing Program.

Centre of Natural Resources Studies 
(Oterra), Universidad Mayor – Dedicated 
to the development of projects related to the 
management and applied research of the 
environment, and natural resources, with 
emphasis on the country’s forests.  Relies on the 
Forest Engineering School of the U. Mayor. 
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activities that consist of maintaining and 
strengthening the current coastal observation 
system using fixed stations and boat exploration.

CEQUA Regional Centre, Universidad de 
Magallanes, Instituto de Fomento Pesquero 
(Fisheries Development Institute) – Created in 
2002 to strengthen scientific decentralization 
in Chile, the goal of the center is to contribute 
to knowledge about the ecosystems and natural 
resources of the southernmost region of Chile.

Alexander von Humboldt Institute of 
Natural Sciences, Universidad de Antofagasta – 
The institute focuses on research directly related 
to marine sciences and relies on the university’s 
Faculty of Marine Sciences and Biological 
Resources.

Institute of Ecology and Biodiversity (IEB), 
Universidad de Chile – The institute’s main 
objective is to carry out pioneering scientific 
research in biodiversity sciences and contribute 
to the sustainable development of the country.

City and Territory Laboratory, Universidad 
Diego Portales – The laboratory was founded 
from the need to articulate and generate 
academic and professional capacities for the 
development of dissemination, reflection, 
and urban debate initiatives; of design and 
implementation of urban and territorial projects 
and plans; of collaboration for the study and 
innovation in public policies of city and territory, 
and to systematize the academic production 
in these areas of knowledge, opening itself at 
the same time, to professional and academic 
collaboration with other public and private 
institutions.

Disaster and Risk Reduction Program 
(CITRID), Universidad de Chile – The program 
promotes teaching, training, coordination, 
integration, promotion, development, and 
dissemination of knowledge, know-how, and 
practices for the reduction of socio-natural risks, 
to effectively meet the requirements of the State, 
government, and society.

Communications
Chile has the most developed 

telecommunications infrastructure in Latin 

development, which is a priority area defined by 
the university.

Research Centre for Integrated Disaster 
Risk Management (CIGIDEN), Pontificia 
Universidad Católica de Chile, Universidad 
Nacional Andrés Bello, Universidad Técnica 
Federico Santa María and Universidad Católica 
del Norte –The main objective is help increase 
levels of resilience and mitigate the consequences 
of natural disasters. As collaboration among 
the four universities, the center was founded in 
response to a call made by CONICYT’s Fund for 
Research Centers in Priority Areas (FONDAP) 
program, which since 1997 has financed 15 
centers in very different areas ranging across 
mathematics, oceanography, astronomy, and 
geothermia.236

Centre for Technological Research of Desert 
Water (CEITSAZA), Universidad Católica 
del Norte – Development of competencies 
and innovative technological solutions for the 
sustainable and efficient management of water 
resources.

Centre for Research and Development 
of Water Resources (CIDERH) – A regional 
research center that produces and disseminates 
knowledge about water resources in arid zones.

Center for Research and Management of 
Natural Resources (CIGREN), Universidad de 
Valparaíso – The objectives of the center include 
consolidating a dynamic nucleus of researchers 
with an increasing capacity to address current 
and future problems derived from the expansion 
of the hydrobiological species farming industry. 
It also aims to create a multidisciplinary 
academic-technical culture that contributes to 
regional and national development by producing 
knowledge and technologies applied to the 
conservation of natural resources for sustainable 
use.

Marine Observation Centre for Risk Studies 
of the Coastal Environment, Universidad de 
Valparaíso – The purpose is the observation, 
quantification and simulation of marine 
environment phenomena associated with risks 
to inhabitants, infrastructure, and coastal 
ecosystems, which is gained by observational 
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internet as of 2017 data,242 which compares to an 
estimated 51% the global population using the 
Internet at the end of 2019.   243

Companies leading the telecom market are 
Movistar and Entel, followed by Claro and 
WOM. Fixed broadband penetration is high for 
the region, with Chile having among the fastest 
and least expensive services in Latin America. 
Government initiatives such as the National 
Fibre Optic project and Fibra Óptica Austral 
provide high-capacity connectivity across 
the country. There is a strong focus on fiber 
broadband, with the number of fiber subscribers 
having increased by 61.7% in 2020 from the 
previous year. Movistar leads the fiber broadband 
market, with 49.7% of the market at the end of 
2020. The leading fixed broadband operators 
are Telefónica Chile, trading as Movistar, VTR 
Globalcom (VTR), the GTD Group, Entel, 
Claro, and WOM. There have been a variety of 
recent developments in Chile’s telecom sector.  
5G is expected to be deployed by the end of 
2021. Progress was made with the ten-satellite 
National Satellite System. The telecom regulator 
contracted for 398 free Wi-Fi zones across Chile. 
More than 8,300 schools received free broadband 
as part of the Connectivity for Education 2030 
project. Roaming fees between Argentina and 
Chile were abolished. The Humboldt submarine 
cable project to link Chile with New Zealand and 
Australia progressed.244

Utilities
Chile’s energy policy has developed 

significantly in recent years, with the electricity 
sector developing rapidly. Major policy 
reforms and infrastructure projects are being 
implemented in response to changes in the 
domestic and international environment. The 
state has expanded its role in energy planning, 
which has facilitated project development. While 
demand and consumption for electricity have 
been rising, Chile also has a great amount of 
renewable energy potential.245 Similarly, there are 
high levels of access and good quality services 
in the water and sanitation sectors. Everyone 
has access to basic sanitation. However, much 

America.  The telecom sector has grown 
annually since privatization in 1980.  One area 
the government has targeted for improvement 
is reducing the digital gap. The Chilean 
government’s goal is to increase investment 
by 30% per year to reach US$2 billion. In 
May 2019, Minister of Transportation and 
Telecommunications Gloria Hutt stated the 
principal goal is to reduce the digital gap that 
exists today in Chile and to promote competition 
and quality of services. Under Secretary of 
Telecommunications Pamela Gidi commented 
that the government is seeking to make Chile a 
leader in the digital revolution and a hub in the 
region through the proactive implementation of 
technologies like 5G.  The telecommunications 
regulating agency SUBTEL is promoting several 
public-private partnership (PPP) models to 
finance telecoms infrastructure investment over 
the next five years. It also wants to work with 
electric power distributors to take advantage 
of electric power infrastructure and use rural 
schools as connectivity hubs, and to lay an 
underwater fiber optic cable between Latin 
America and Asia.237

Chile had 2,567,938 fixed telephone 
subscriptions in 2020.238 This number has 
steadily fallen since 2009, when fixed telephone 
subscriptions peaked at 3,555,311.239 Fixed lines 
have declined in popularity as consumers switch 
to mobile networks and to fixed broadband 
for voice and data connectivity. There were 
25,068,249 mobile cellular subscriptions in 2020, 
a number that steadily increased from 19,852,242 
mobile cellular subscriptions in 2010; there has 
been a slight dip from the peak of 25,178,981 
mobile cellular subscriptions in 2018.240 In 2017, 
92% of individuals owned a mobile phone, 
with mobile phone ownership higher among 
the female population (97%) than among the 
male population (87%). In 2018, 99% of the 
population were covered by a mobile cellular 
network, and 95% were covered by at least a 3G 
mobile network. In 2017, 88% of households had 
internet access at home, and 60% of households 
had a computer at home.241 Approximately 
82% of people aged 15 years and older used the 
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population; 
3. Aysén Grid in the southern area generates 

about 0.3% of the country’s power; and 
4. Magallanes Grid in the southern area 

generates about 0.8% of the country’s power. 

Electricity transmission and distribution 
occurs through the four grids and more than 30 
electricity distribution companies.251

The average Chilean person consumed 
24,269 kilowatt-hours (kWh) of energy in 2019, 
more than triple the 8,044-kWh per capita 
consumption in 1965.  To include economy and 
industry in this picture, the country as a whole 
consumed 460 terawatt-hours (TWh) – up from 
369 TWh in 2010, 307 TWh in 2000, 154 TWh 
in 1990, 106 TWh in 1980, and 72 TWh in 1965.  
Focusing only on electricity, the average person 
consumed 4,124 kWh in 2020, up from 1,145 
kWh in 1985.  The country as a whole consumed 
78.83 TWh of electricity in 2020, up from 14.04 
TWh of electricity in 1985.  Per 2016 data, 100% 
of the population has access to electricity, up 
from 92% in 1990. Approximately 92% of the 
population has access to clean fuels for cooking, 
up from 86% in 2000.252

Water and Sanitation
Everyone in Chile has access to basic 

sanitation, as has been the situation since 2016, 
when Chile achieved the significant feat of 
becoming the first Latin American country 
to achieve 100% basic sanitation coverage for 
the population.253 Furthermore, as of 2017, 
approximately 77% of the population had 
access to safely managed sanitation, surpassing 
Norway.254 Due to gains with increased sanitation 
coverage, only 0.2% of Chile’s mortality rate, for 
both women and men, is attributable to unsafe 
water, unsafe sanitation, and lack of hygiene.255

Chile faces significant water challenges, with 
water scarcity classified as high.256  The World 
Resources Institute warns that Chile is among the 
25 countries that will suffer the most water stress 
by 2040. Situated in northern Chile, the Atacama 
Desert is the driest non-polar desert in the 
world and the largest fog desert (where fog drip 

of the country is at risk of water insecurity, a 
vulnerability exacerbated by growing demand 
from urban populations as well as dynamics 
worsened by climate change, including increased 
drought, flooding, and shrinking mountain 
glaciers.246

Power
Chile’s energy sector is largely privatized, 

particularly the electricity industry. Demand 
for energy has been growing rapidly, averaging 
more than 7% annually, since 1992.247 Much 
of this increased power demand has come 
from the mining sector, which is the country’s 
single largest industry. Energy demand has 
also increased in large urban areas, including 
Santiago, which contains almost 40% of Chile’s 
population. Given the country’s increased 
demand and very little fossil fuel resources, 
Chile is a net importer of energy. In 2015, the 
Ministry of Energy published the National 
Energy Policy 2050, which covered the main 
sectors of the national economy. The national 
policy was adopted following an inclusive public 
consultation. The state’s expanded role in energy 
planning has facilitated project development, 
especially in electricity transmission. The 
country now also has an interconnected national 
electricity system. Additionally, in recent years 
Chile has emerged as a world-class destination 
for solar and wind energy developers.248

Chile gets most of its energy from oil, followed 
by coal, gas, hydropower, wind, solar, and other 
renewables, as depicted in Figure 5.249 In 2019, 
the government of Chile committed to closing all 
coal-fired power plants by 2040. The timeframe 
has since been accelerated, though some experts 
anticipate this may increase diesel’s share in the 
energy mix in the short-term.250

There are four main power grid systems in 
Chile: 
1. Norte Grande Interconnected System (SING) 

in the northern area generates about 19% of 
the country’s power; 

2. Central Interconnected System (SIC) in 
the central area generates about 68.5% of 
the country’s power but serves 93% of the 
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Resources Defense Council and Adapt Chile 
finds that Chile’s Metropolitana Region, home 
to 7 million people around Santiago, is facing 
an increasing water deficit that will worsen due 
to climate change.264 According to the Chilean 
Climate Change Office, the last decade is the 
driest known since records have been kept, with 
a water deficit of 90% in the central regions. 
A big problem is the duration of this drought, 
which has totaled 12 years in the center-south of 
the country, according to Climate Change Office 
head Claudia Villarroel of Chile’s Meteorological 
Directorate. Compounding the issue is increasing 
water demand and little snow accumulation in 
the mountains.265

Chile’s Water Code,266 enacted in 1981 by 
the Pinochet regime, grants free water rights 
to private corporations, which has resulted in 
corporations operating 27 of Chile’s 28 water 
utilities and limiting the central government’s 
regulation of the national water supply.267 Many 
of Chile’s private water utilities have started 
investing in “smart water” technology, which 
allows them to better monitor for leaks, water 
pressure, faulty assets, and other operational 
errors, and to provide consumers access to real-
time water consumption data. As more than 
30% of Chile’s potable water never reaches the 
consumer due to leaks, technical errors, or theft, 
smart water technology has the potential to 
significantly increase efficient water distribution 
and use. 268

Natural disasters also impede access to water.  
Chile has seen an increase over the past two 
decades in the frequency and intensity of natural 
disasters. Chile’s increasing challenge with 
extended and more frequent drought conditions 
are often examined in the context of climate 
change.  At the other end of the spectrum, 
flooding due to heavy rains has also previously 
left millions of people temporarily without clean 
drinking water.269 Increased flooding has been 
attributed to rapid urban development and loss 
of green space, resulting in increased surface 
water run-off.  

supplies most moisture sustaining animal and 
plant life). Water allocation between residents 
and industry is controversial. Salar de Atacama 
is home to the world’s large copper mine and 
holds in suspension more than 33% of the world’s 
supply of lithium, which is critical for mobile 
phones, laptops, and electric car batteries.257  Yet 
mining these minerals, which is important for 
the economy, also requires using a significant 
amount of water, with warnings of negative 
environmental consequences being issued by 
both scientists and indigenous communities.258 
Chile was surpassed in 2017 as the world’s top 
lithium supplier by Australia, which aggressively 
increased its production.259 As of 2019, Chile 
produced 21.5% of the world’s lithium and had 
55.5% of global lithium reserves, while Australia 
accounted for 52.9% of global lithium production 
while having 18.1% of the world’s lithium 
reserves.260

More than half of Chile’s population 
experiences water scarcity. The regions of 
Coquimbo and La Araucanía have experienced 
their longest drought since record-keeping 
began. Locals refer to it as a mega-drought 
(megasequía), and the concept was presented by 
researchers in 2015 at the University of Chile’s 
Center for Climate and Resilience. 

While there have been drier years, mega-
drought refers not to intensity but to the period 
of time and spatial area affected.261  Chile has 
experimented with unconventional water 
sources, including fog catchers that retired 
math and physics professor Carolos Espinosa 
pioneered in 1956 by setting up fine netting to 
capture water droplets out of fog.262 

Water scarcity is not limited to the northern 
desert regions. After years of low rainfall, Chile 
is facing a severe drought that affects about 76% 
of the surface of the country, directly affecting 
16 million Chileans (84% of the population). In 
2020, Chile’s worst drought in 60 years entered 
its tenth year,263 with water scarcity declared 
in over 50 communities across three regions, 
and an agriculture emergency across more 
than 100 communities. A report by the Natural 
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Fondo Nacional de Salud (FONASA – the 
public health funding manager) and the Las 
Instituciones de Salud Previsional (ISAPRE – 
private insurers).276

Health Strategies and 
Surveillance

MINSAL is responsible for making the 
population healthier, developing healthcare 
systems responsibly, strengthening control 
factors that could impact health, and supporting 
the national medical network. The Ministry is 
responsible for the oversight and regulation of 
the Chilean healthcare industry.277

MINSAL published national guidelines for 
environmental management in the health sector 
in 2018. The country also has a national Climate 
Adaptation Plan for the Health Sector.278 

Between 2030 and 2050, climate change 
is expected to cause approximately 250,000 
additional deaths per year, from malnutrition, 
malaria, diarrhea, and heat stress. It is estimated 
that the costs of direct damage to health will rise 
to US$2-4 billion per year by 2030.279 

The Valdivia Health Service (Servicio de Salud 
de Valdivia) is a public health network in the 
Los Ríos region in southern Chile; it operates 
nine health facilities that serve approximately 
400,000 people. Valdivia developed its own 
Environmental Management Plan matching the 
guidelines for environmental management in the 
health care section set forth by MINSAL. The 
service had all of its subsidiary facilities calculate 
their Hospital Safety Index, using tools developed 
by the Pan American Health Organization 
(PAHO).280

Communicable Diseases
The population is susceptible to several 

infectious disease threats such as COVID-19, 
Dengue, Hepatitis, Typhoid, and others. The 
U.S. Centers for Disease Control and Prevention 

The COVID-19 pandemic struck Chile in 
early 2020 and, in addition to impacting overall 
health outcomes, threatened the country’s 
progress in addressing poverty. National 
statistics from April and June 2020, showed that 
unemployment had reached 12.2%, the highest 
rate since 2010, and poverty was expected to 
revert to levels not seen since 2005.270 Some 
of this socio-economic impact will exacerbate 
lingering strains on the country’s health system 
from major natural disasters in the past decade.271 

Beyond the pandemic, Chile confronts 
several systemic issues that are linked to it aging 
population, and the number of patients with 
chronic diseases is increasing. As a result, in 
recent years the country has prioritized health 
infrastructure projects.272 

The country is facing public health challenges 
including high smoking rates and rising alcohol 
consumption rates, and it is marked by high 
mortality rates from cancer. An additional 
challenge is that 34.4% of the adult population 
is obese while 44.5% of minors are obese or 
overweight. 273

Health Care System 
Structure 

The number of healthcare centers in the 
country has grown to 3,814 over the last 10 
years, an expansion that includes investments 
in hospitals and outpatient centers in both the 
public and private sectors.274 There is a big divide 
between public and private health care structures 
in Chile. With overburdened healthcare services, 
care for public patients is often provided by 
private facilities.275 

The organization of the Ministry of Health 
(Ministerio de Salud or MINSAL) is divided into 
two sub-secretariats, one for Health Networks 
and the other for Public Health. The Under-
Secretariat for Public Health, which is led by a 
Vice-Minister for Public Health, has oversight 
over the Regional Health Authorities and over 

HEALTH
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Neglected Tropical Diseases 
Neglected Tropical Diseases (NTD) are 

chronic infections caused by parasitic worms 
that can live and replicate in the gastrointestinal 
system. These soil-transmitted helminths 
(hookworms, roundworms, and whipworms) 
are transmitted through the fecal-oral route as a 
result of poor sanitary practices. The effects of 
NTDs can prevent affected adults and children 
from going to school or working and contribute 
to poor health and the cycle of poverty.286

Non-Communicable 
Diseases 

The top three causes of death in Chile are 
non-communicable diseases (NCD): heart 
disease, stroke, and cirrhosis. This ranking 
has remained constant for more than 10 years. 
All but one of the top ten causes of death in 
the country are NCDs. Figure 4 represents a 
comparison of the top ten causes of death in 
Chile in 2009 and in 2019.287 
 
Cardiovascular Diseases 

Cardiovascular disease is prevalent in Chile; 
it accounts for 27% of all deaths, and these 
numbers are gradually increasing.288 

 
Cancer

Cancer is the cause of 26% of all deaths in the 
country. Out of all forms of cancer, gastric cancer 
is the most common in Chile and accounts for 
approximately 3,000 deaths every year.289

Figure 5 shows the dominance of 
cardiovascular diseases and cancers in Chile 
among all other causes of mortality.290

(CDC) suggests travelers be up-to-date on 
routine vaccines before traveling to Chile. 281

Chile is burdened with the following 
communicable diseases:

 
Coronavirus Disease (COVID-19) 

In Chile, from 3 January 2020 to 27 September 
2021, there have been 1,651,750 confirmed cases 
of COVID-19 with 37,440 deaths, reported to 
the World Health Organization (WHO). As of 
24 September 2021, a total of 31,345,528 vaccine 
doses have been administered.282

 
Dengue

The risk of dengue transmission exists on 
Easter Island. Dengue occurs in urban and 
suburban settings with higher transmission 
rates happening during the rainy season. 
Humanitarian workers going to areas where 
Dengue is endemic are at higher risk.283

 
Hepatitis A

The virus is present in Chile, but the level of 
prevalence depends on local sanitary conditions. 
The Hepatitis A virus is primarily transmitted 
from person to person via the fecal-oral route 
and through contaminated water and food 
prepared by infected food handlers.

 
Typhoid

Chile had a Typhoid fever epidemic that lasted 
10 years, with approximately 70,000 cases and 
more than 500 deaths. Cases of typhoid fever 
have been the result of shortcomings in water 
sanitation, including defective chlorination 
and filtration, anastomosis between drinking 
water and sewer lines, and excessive rainfall and 
floods.284

 
Diarrheal Diseases

Although Chile is widely regarded as a 
developed country, diarrheal disease remains 
a problem. Contaminated water and uncooked 
food are the main causes and affect both tourists 
and citizens.285

 



66 Center for Excellence in Disaster Management & Humanitarian Assistance

HEALTH

!"#$%&#'()(%$")%*+($%,)#$"(-
!"##$%&'()*+,-#(.+/%(*,-%+"%(.(*,-(%0-%$./&.&"%(*-0&1+(1+1

2"%3'"##$%&'()*+-0&1+(1+1

4%5$/&+1

6778 6798 :-';(%<+,-677836798

41';+#&'-;+(/.-0&1+(1+ 1 1 41';+#&'-;+(/.-0&1+(1+ 98=>:

?./"@+ 2 2 ?./"@+ 9>=A:

!&//;"1&1 3 3 !&//;"1&1 9B=9:

C"D+/-/+1E&/(."/F-&%G+'. 4 4 !;/"%&'-@&0%+F-0&1+(1+ H7=9:

?."#(';-'(%'+/ 5 5 I*J;+&#+/K1-0&1+(1+ L6=7:

!;/"%&'-@&0%+F-0&1+(1+ 6 6 C"D+/-/+1E&/(."/F-&%G+'. 66=M:

!NOP 7 7 !NOP 6L=A:

I*J;+&#+/K1-0&1+(1+ 8 8 ?."#(';-'(%'+/ 97=M:

C$%<-'(%'+/ 9 9 C$%<-'(%'+/ AH=A:

P&()+.+1 10 10 P&()+.+1 AB=H:

8 of 13

PROPORTIONAL MORTALITY

   27%
Cardiovascular 
diseases

   26%
Cancers

   8%
Communicable, 
maternal, perinatal 
and nutritional 
conditions

   7%
Injuries

   21%
Other NCDs

NCDs are 
estimated to 

account for 85% 
of all deaths.

   6%
Chronic 
respiratory 
diseases

   5%
Diabetes

Figure 4: Deaths in Chile due to Non-Communicable Disease

Figure 5: Mortality Rates in Chile



67Chile Disaster Management Reference Handbook | September 2021

WOMEN, PEACE, AND SECURITY

America to do so, and was eventually followed in 
the region by Argentina and Paraguay in 2015, 
Brazil in 2017, and Mexico in 2021.295

There has been some progress on women’s 
rights. In Chile, 83.3% of legal frameworks that 
promote, enforce, and monitor gender equality, 
with a focus on violence against women, are in 
place. The adolescent birth rate is 22.6 per 1,000 
women aged 15–19 as of 2018, a decrease from 
26.4 per 1,000 in 2017. However, as of February 
2021, only 22.6% of seats in parliament were held 
by women. 

Women and girls 10 years of age and older 
spend 22.1% of their time on unpaid care and 
domestic work, compared to 9.9% spent by men. 
As of December 2020, only 50.8% of indicators 
needed to monitor the Sustainable Development 
Goals (SDG) from a gender perspective were 
available.296

According to the World Economic Forum’s 
2021 Global Gender Gap Report (GGGR), 
Chile ranked 70 out of 144 countries. The 
top countries were Iceland, Finland, Norway, 
and New Zealand. In addition to the relative 
ranking, the report also provides absolute scores 
measuring progress in closing the gender gap. 
Chile has an absolute overall score of 0.716 on 
a scale of 0 to 1, indicating 71.6% of the average 
gender gap has been closed. No country has 
yet achieved a perfect score of 1, which would 
indicate gender parity, though the top country, 
Iceland, scored 0.892.  The report provides 
further evaluations of the gender gap across four 
dimensions. Chile’s scores in these four areas 
are: Economic participation and opportunity 
(0.610), Educational attainment (1.0 – a perfect 
score), Health and survival (0.970), and Political 
empowerment (0.283). Figure 6 shows Chile’s 
country score card from the GGGR, with further 
details and scores on indicators within the four 
dimensions.297 

A similar but separate index is the Women, 

In 2009, Chile adopted a National Action 
Plan on Women, Peace, and Security to promote 
the implementation of United Nations Security 
Council Resolution (UNSCR) 1325 of October 
2000. The Resolution affirmed the important 
role women play in the prevention and resolution 
of conflicts, peace negotiations, peace building, 
peacekeeping, humanitarian response, and in 
post-conflict reconstruction, maintenance, 
and promotion of peace and security in their 
countries and communities.291 

The Security Council subsequently adopted 
a range of resolutions addressing women and 
conflict, including the need to stop sexual 
violence and to promote women’s roles in 
conflict resolution, recovery, and peacebuilding.  
Together, these 10 resolutions are referred to as 
the Women, Peace, and Security (WPS) agenda: 
UNSCR 1325 (2000); 1820 (2009); 1888 (2009); 
1889 (2010); 1960 (2011); 2106 (2013); 2122 
(2013); 2242 (2015), 2467 (2019), and 2493 
(2019).292 

The WPS agenda has broadened to include 
applying a gendered perspective to disaster 
management and humanitarian aid, for more 
equitable participation, and addressing needs, 
which benefits society as a whole. Humanitarian 
crises do not impact everyone equally. Women 
are frequently among the most affected in crises, 
especially when they are poor. Natural disasters 
have a disproportionate effect on women. For 
example, females often lose their shelter and face 
a reduction in economic opportunities in the 
aftermath of a disaster. Women in crises can also 
be more susceptible to violence.293 Experiences 
and needs of women and girls differ from those 
of men and boys in disaster, conflict, and post-
crisis situations, particularly in relation to human 
rights violations including sexual and gender-
based violence.294  

When Chile adopted a WPS National Action 
Plan in 2000, it was the first country in Latin 

WOMEN, PEACE, AND 
SECURITY
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The WPS Index was published in 2019, before 
the onset of the COVID-19 pandemic, and it 
looks specifically at intimate partner violence, 
not the larger category of domestic or family 
violence.  Unfortunately, COVID-19 pandemic 
lockdowns saw an increase in domestic 
violence globally,298 and similarly in Chile calls 
to emergency telephone hotlines for abuse 
victims increased 60% from March 2020, when 
lockdowns were announced, to June 2020.299

One of the most globally visible high-
achieving Chilean women is Michelle Bachelet. 
She was the first women to serve as President of 
Chile, 2006-2010 and 2014-2018.  In 2011, she 
was appointed the first Director of the newly 
created UN Women (United Nations Entity 
for Gender Equality and the Empowerment 
of Women) and since 2018 has served as the 
UN High Commissioner for Human Rights 
(UNHCHR).300

Peace, and 
Security (WPS) 
Index, which 
most recently 
came out in 2019-
2020.  Contrasted 
with the GGGR’s 
four dimensions, 
the WPS Index 
captures women’s 
well-being across 
three dimensions 
and has a heavier 
emphasis on 
women’s security 
and justice.  The 
WPS index 
is structured 
around three 
basic dimensions 
of women’s well-
being: Inclusion 
(economic, social, 
political); Justice 
(formal laws and 
informal discrimination); and Security (at the 
individual, community, and societal levels). 

In the 2019-2020 WPS Index, Chile ranked 
55 out of 167 countries, scoring 0.764 on a 
scale of 0 to 1.  The top countries were Norway, 
Switzerland, Finland, and Denmark, with first-
ranked Norway scoring 0.904.  Chilean women 
gained in parliamentary representation, climbing 
from 16% in 2017 to 23% in 2019.  There were 
mixed results regarding violence against women.  
On the one hand, not many women perceived 
a safe environment, with only 38.3% of Chilean 
women and girls aged 15 and older perceiving 
community safety.  On the other hand, Chile 
scored very positively in terms of low intimate 
partner violence, with only 2.7% of women 
reporting having experienced intimate partner 
violence within the past year – among the lowest 
intimate partner violence rates in the Latin 
America region. 

COUNTRY SCORE CARD
distance to parity

rank score avg female male f/m 0.00 1.00 2.00

Economic participation and opportunity 113 0.610 0.583

Labour force participation rate, % 99 0.751 0.655 59.1 78.7 0.75

Wage equality for similar work, 1-7 (best) 124 0.546 0.628 – – 3.82

Estimated earned income, int'l $ 1,000 108 0.548 0.494 17.1 31.2 0.55

Legislators, senior officials and managers, % 91 0.426 0.349 29.9 70.1 0.43

Professional and technical workers, % 90 0.884 0.755 46.9 53.1 0.88

Educational attainment 31 1.000 0.950

Literacy rate, % 59 0.998 0.897 96.3 96.5 1.00

Enrolment in primary education, % 1 1.000 0.755 94.8 94.7 1.00

Enrolment in secondary education, % 1 1.000 0.950 89.9 87.5 1.03

Enrolment in tertiary education, % 1 1.000 0.927 94.7 82.5 1.15

Health and survival 78 0.970 0.957

Sex ratio at birth, % 1 0.944 0.925 – – 0.96

Healthy life expectancy, years 91 1.030 1.029 71.1 69.0 1.03

Political empowerment 49 0.283 0.218

Women in parliament , % 86 0.292 0.312 22.6 77.4 0.29

Women in ministerial positions, % 53 0.437 0.235 30.4 69.6 0.44

Years with female/male head of state (last 50) 20 0.191 0.144 8.0 42.0 0.19
0.00 1.00 2.00

Figure 6: Chile’s Global Gender Gap Report for 2021
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Chile is exposed to various hazards, including 
volcanic eruptions, earthquakes, tsunamis, 
wildfires, floods, landslides, and droughts. 
Although flooding and fires occur with the 
greatest frequency, earthquakes, the third 
most frequent disaster, represent a significant 
percentage of mortality and economic damages 
caused by natural disasters. Among the top ten 
highest magnitude earthquakes recorded in 
the world, Chile’s 9.6 magnitude quake in 1960 
and 8.8 magnitude quake in 2010 rank first and 
sixth respectively.301 Although casualties were 
significantly reduced from the 1960 event to 
the 2010 quake, the latter also spurred action at 
the central, regional, and local levels to improve 
both preparedness and early warning systems 
as managed by Chilean disaster management 
agencies. Moreover, the country has formalized 
the role of the national armed forces in disaster 
response since the 2010 earthquake, and this 
has translated into Chilean armed forces 
participation in major disaster preparedness and 
response conference and exercises within the 
Americas and with Pacific partners.

The 2010 earthquake of 8.8 magnitude was 
a watershed moment for Chilean civil society. 
Disaster risk reduction was high on the public 
radar, with widespread scrutiny aimed at public 
officials and organizations, including the 
National Emergency Office of the Ministry of 
the Interior and Public Security (ONEMI), for 
failure to disseminate emergency information 
and prevent loss of life. Civil mobilization helped 
spur institutional reform. Revising national 
strategies to deal with disasters became popular, 
thus providing political momentum. Among 
other changes, ONEMI’s “Chile Prepares” (Chile 
Preparado) sees the agency visit schools and 
municipalities to organize fairs and workshops 
and to deliver emergency kits. Young children 
are taught how to react if disaster strikes, and 
their teachers lead them through classroom 
simulations.302 Nonetheless, these advances 
continue to be improved upon and consolidated 
with key vulnerable communities still lacking 

in support during emergencies. Of note, Chile’s 
indigenous peoples are particularly vulnerable 
but have minimal input as a group to disaster 
risk reduction and disaster management 
policies since Chile’s 1980 constitution does not 
recognize indigenous peoples.303 Nonetheless, 
the environmental damage from mining 
alongside water shortage impact northern 
indigenous communities on a regular basis304 
while emergencies like the COVID-19 pandemic 
illustrate the shortfalls in a lack of self-
governance when an isolated community like 
Rapa Nui is prohibited from making decisions 
regarding its own public health provisions.305 
Similarly, Chile’s estimated 2.6 million adults 
living with a disability306 often lack a voice in 
planning and, as ONEMI does not disaggregate 
data to reveal disaster impacts on persons with 
a disability, there is little way to assess how the 
country addresses post-disaster recovery among 
this community.307

Despite the focus on high-intensity, lower 
frequency events like earthquakes and tsunamis, 
Chile’s disaster management system, headed by 
ONEMI, responds several times every year to 
floods, wild- and forest fires, and even volcanic 
eruptions. Many of the effects of natural hazards 
that Chile experiences are exacerbated by climate 
change. Chile is vulnerable to damaging river 
and coastal flooding, mostly during the rainy 
season between April and September. However, 
flash flooding can happen any time, and there 
is some evidence that the incidence of “off 
season” flooding is increasing.308 Meanwhile, 
one- and two-year droughts commonly impact 
central Chile, with the majority of the country 
deemed at risk of water scarcity.309 Helping with 
the national response to localized emergencies, 
Chile has highly developed transport and 
energy infrastructure networks with road and 
port infrastructure receiving large-scale public 
and private investment to connect the country 
internally and with key trading partners in the 
Americas and elsewhere.310

CONCLUSION
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leaders from Argentina, Chile, Colombia, 
Ecuador, Paraguay, Peru, Suriname, and 
Uruguay, as well as invited military and civilian 
representatives from Canada, Portugal, Spain, the 
United States, and the United Kingdom. Brazilian 
Defense Minister Fernando Azevedo and U.S. 
Deputy Chief of Mission William Popp joined 
Botelho and Faller as they greeted the delegations 
during a ceremony marking the start of the 
annual event. Following the opening ceremony, 
SOUTHDEC participants took part in two days 
of dialogue, briefings, roundtables, and meetings, 
focusing on their support of humanitarian 
assistance missions, disaster relief operations, 
and international cooperation targeting 
transnational threats. Their delegations included 
senior enlisted leaders, who met concurrently 
for the third consecutive year to discuss similar 
issues and the important role the region’s 
professional enlisted corps play in ensuring the 
success of security cooperation among the armed 
forces. This year’s SOUTHDEC took place as the 
impact of an ongoing Venezuelan migrant crisis 
reached unprecedented levels, affecting many 
South American nations. The crisis has triggered 
a regionally supported humanitarian response to 
aid Venezuelan civilians fleeing ever-worsening 
conditions in their homeland. The ongoing 
medical assistance mission of the U.S. Navy 
hospital ship USNS Comfort is contributing to 
that regional humanitarian response.312

 
Special Purpose Marine Air-Ground Task Force 
- Southern Command 2019

Special Purpose Marine Air-Ground Task 
Force - Southern Command officially kicked 
off their 2019 deployment with an opening 
ceremony at Soto Cano Air Base, Honduras, 
on 21 June 2019. Honduran President Juan 
Orlando Hernández and U.S. Navy Adm. 
Craig Faller, the commander of U.S. Southern 
Command, attended to welcome the SPMAGTF 
multinational team and reaffirm the importance 
of this deployment. SPMAGTF-SC is made of 

DoD DMHA Engagements 
in the Past Five Years  
(2016-2021)

The list below describes the DMHA 
Engagements that the U.S. has had with Chile in 
the last five years.

 
4th Fleet Partner Nation Roundtable 2021

Commander, U.S. Naval Forces Southern 
Command/U.S. 4th Fleet, Rear Adm. Don 
Gabrielson hosted leadership from partner 
navies for a roundtable discussion on 3 February 
2021. Conducted virtually due to COVID-19, 
the conference included partner nation senior 
leaders from Argentina, Brazil, Chile, Colombia, 
Ecuador, El Salvador, Jamaica, Panama, and Peru 
along with U.S. force providers from U.S. Marine 
Forces South (MARFORSOUTH), U.S. Special 
Operations Command South (SOCSOUTH), and 
U.S. Coast Guard Headquarters. The discussion 
allowed leaders to discuss various topics affecting 
the region such as illegal, unreported, and 
unregulated fishing, humanitarian assistance/
disaster relief training, increasing subject 
matter expert exchanges, transnational criminal 
organizations, and cyber security threats. 
Throughout the discussion, participants were 
able to present the unique challenges faced by 
their countries, while also addressing common 
regional threats, best ways to collaborate on 
upcoming exercises, and recommended practical 
solutions moving forward.311

 
South American Defense Conference 
(SOUTHDEC) 2019

Brazil’s Armed Forces and U.S. Southern 
Command (SOUTHCOM) co-hosted the South 
American Defense Conference (SOUTHDEC) 
from 20 to 22 August 2019, in Natal, Brazil. 
Brazilian Air Force Gen. Raul Botelho, chief 
of the Brazilian Armed Forces’ Joint Staff, and 
U.S. Navy Adm. Craig Faller, commander of 
SOUTHCOM, opened the forum with defense 

APPENDICES
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Humanitarian Assistance Disaster Relief 
Workshop 2018

More than 70 delegates representing 17 
nations met in Miami, FL, from 11 to 13 
December 2018 to focus on Humanitarian 
Assistance and Disaster Relief issues affecting 
Latin America and the Caribbean. The workshop, 
hosted by Chile at U.S. Southern Command, 
focused on disaster response coordination 
through communication and coordination both 
internally and with regional and international 
partners. The Caribbean Disaster Emergency 
Management Agency, Coordination Center for 
the Prevention of Natural Disasters in Central 
America, Conference of the Armed Forces 
of Central America, and the International 
Federation of the Red Cross and Red Crescent 
Societies were among the many organizations 
and agencies that participated in the three-
day workshop. Participants explored means of 
leveraging the military capabilities within the 
region and creating ways for civil and military 
authorities to share information on which 
nation’s capabilities are available to assist. U.S. 
Southern Command is taking action with its 
partners in the region to ameliorate suffering 
before disaster strikes, including building 38 
emergency operations centers throughout 
Central and South America and the Caribbean 
which are designed to standards unique to each 
location.315

 
South American Defense Conference 
(SOUTHDEC) 2018

Military and civilian leaders from 11 nations 
met 28-29 August 2018 in Buenos Aires, 
Argentina, to take part in the South American 
Defense Conference (SOUTHDEC). This year 
marks the first time Argentina has hosted 
the conference, a forum for dialogue among 
the region’s chiefs of defense, facilitating the 
exchange of ideas, experiences, and perspectives 
on security and defense issues, and promoting 
cooperative approaches to regional security. 
The two-day conference included presentations, 
moderated roundtables, bilateral and multilateral 

approximately 300 U.S. Marines and Sailors from 
various units spread across the United States 
and a multinational staff that includes partner 
nation service members from Brazil, Colombia, 
Peru, Chile, Argentina, Belize, and Dominican 
Republic. The integration of regional partners 
for the deployment marks another milestone in 
developing a Multination Maritime Task Force 
that will enhance humanitarian assistance and 
disaster response in the Latin America and 
Caribbean region. 

The primary purpose of the multinational 
force is to be ready to respond to any emergency 
caused by a natural disaster, and the force 
supports the armed forces of partner nations. 
SPMAGTF-SC will train and operate in the 
region from June to December to coincide 
with hurricane season and are scheduled to 
work in Belize, Guatemala, Honduras, and El 
Salvador. The deployment enables partner nation 
militaries to improve regional capacity and 
facilitate humanitarian assistance and disaster 
relief operations in case of a major disaster while 
simultaneously improving U.S. and partner 
nation interoperability and readiness.313

 
Fuerzas Aliadas Humanitarias 2019

Over 300 military forces and humanitarian 
assistance/disaster relief personnel gathered 
for the opening ceremony for Fuerzas Aliadas 
Humanitarias (FA-HUM) on 6 May 2019, at 
the Ministry of Defense in Santo Domingo. The 
ceremony inaugurated the start of the 12-day 
scenario driven exercise that will simulate natural 
disasters and man-made crises that threaten 
the region.  The U.S. Southern Command-
sponsored, U.S. Army South-conducted exercise 
is designed to build partner nation-capacity for 
civil and military response to major disasters 
and to improve and strengthen regional civil-
military collaboration.  The multinational 
exercise involves military and civilian experts in 
humanitarian assistance/disaster relief from 14 
countries--Argentina, Brazil, Chile, Colombia, 
Costa Rica, Dominican Republic, El Salvador, 
Guatemala, Honduras, Mexico, Panama, Peru, 
and the United States.314
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“Cooperation among Indo-Pacific Land Forces 
in Humanitarian Assistance Disaster Response 
(HADR).” This theme was discussed during 
plenary sessions, where participants touched 
on Land Forces’ Initial Responses to HADR, 
Multilateral Cooperation, and Enhancing Roles 
in Regional Cooperation for HADR and Search 
and Rescue. Countries participating included: 
Australia, Bangladesh, Cambodia, Canada, Chile, 
China, Fiji, France, India, Indonesia, Japan, Laos, 
Malaysia, Mongolia, Myanmar, New Zealand, 
Papua New Guinea, Philippines, Republic of 
Korea, Singapore, Sri Lanka, Thailand, Tonga, 
United Kingdom, United States, and Vietnam. 
PAMS XLII and SELF IV are forums to facilitate 
a collective understanding of shared challenges 
and an opportunity to build strong interpersonal 
relationships between leaders of regional land 
forces.317

 
Rim of the Pacific (RIMPAC) 2018

The world’s largest international maritime 
exercise concluded on 2 August 2018 following 
more than a month of training events conducted 
in and around the Hawaiian Islands and 
Southern California. Twenty-five nations, 46 
surface ships, five submarines, 17 land forces, 
more than 200 aircraft, and 25,000 personnel 
participated in Rim of the Pacific (RIMPAC) 
2018. This RIMPAC marked the 26th in the 
series that began in 1971 and is now held every 
two years. Commodore Pablo Niemann of 
Armada de Chile commanded the maritime 
component of the exercise. 

This iteration included forces from Australia, 
Brunei, Canada, Chile, Colombia, France, 
Germany, India, Indonesia, Israel, Japan, 
Malaysia, Mexico, Netherlands, New Zealand, 
Peru, Republic of Korea, Republic of the 
Philippines, Singapore, Sri Lanka, Thailand, 
Tonga, United Kingdom, United States, and 
Vietnam. Participating nations and forces 
exercised a wide range of capabilities and 
demonstrated the inherent flexibility of maritime 
forces. These capabilities ranged from disaster 
relief and maritime security operations to sea 
control and complex warfighting.318 During 

meetings, and plenary sessions. The Chief of 
Defense of Argentina’s Armed Forces’, Gen. 
Bari del Valle Sosa, and U.S. SOUTHCOM 
Commander, U.S. Navy Adm. Kurt Tidd, 
co-hosted this year’s SOUTHDEC. Joining 
Argentina and the U.S. were leaders and officials 
from Brazil, Canada, Chile, Colombia, Ecuador, 
Guyana, Paraguay, Peru, and Spain, who is taking 
part in SOUTHDEC for the first time. The 
participating nations chose “South American 
Contributions to Global Peace” as this year’s 
theme. SOUTHDEC participants also discussed 
how the region’s militaries support missions 
led by other government agencies, often to help 
citizens experiencing hardships or following 
large-scale emergencies. When disaster strikes, 
military troops, aircraft, ships, and vehicles are 
often among the first capabilities requested and 
deployed to help save lives and alleviate human 
suffering in the immediate aftermath of the 
resulting tragedies.316

 
Pacific Armies Management Seminar 2018

Army delegations from 26 Indo-Pacific 
countries gathered in Hanoi, Vietnam, for the 
opening ceremony of the 42nd Pacific Armies 
Management Seminar (PAMS XLII) and the 
4th Senior Enlisted Leader Forum (SELF IV), 
on 20 August 2018. The United States Army 
Pacific (USARPAC), headquartered in Honolulu, 
Hawaii, and another Indo-Pacific country have 
co-hosted the event annually since 1977. The 
seminar is a forum for senior-level land force 
officers to meet and discuss professional military 
subjects on a non-attribution basis. It has proven 
its value by enhancing mutually beneficial army-
to-army associations, furthering the long-term 
objectives of promoting peace and stability in 
the Indo-Pacific region through understanding, 
dialogue, and interpersonal relationships. Now 
in its fourth year, SELF is a similar construct for 
enlisted leaders and warrant officers in the region 
to meet for an open and candid dialogue to share 
lessons learned, build and maintain relationships, 
and provide understanding for what each army 
can and cannot provide during crisis situations. 
The theme of both PAMS and SELF were 
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training among member nations to strengthen 
cooperative capabilities in North and South 
America.  One of SICOFAA’s most visible and 
impactful roles is Humanitarian Assistance and 
Disaster Relief (HADR). These conferences 
are of great strategic importance because they 
coordinate humanitarian aid in cases of natural 
disasters. The system integrates capabilities, 
communications, and human resources. Much 
of the value of CONJEFAMER comes from the 
relationships built among air chiefs that makes 
cooperation easier when a rapid response is 
needed.  At the conference, the group recapped 
its HADR missions from the past year, including 
responses to Hurricanes Irma and Maria, the 
earthquake in central Mexico in September 
2017, and massive flooding in Peru in addition 
to the ongoing response to the eruption of 
the Volcán de Fuego volcano in Guatemala. 
Through SICOFAA, the air forces all over the 
region maintain the ability to integrate their 
communication to prioritize the best way to help 
the people in most need. Despite having vastly 
different populations, geographies, climates, 
cultures, and resources, the 21 member nations 
share a common desire to keep improving their 
ability to quickly integrate forces and respond to 
contingencies, suggesting the organization will 
continue to thrive.320

 
Pacific Partnership 2018

With the agreement of the Government of 
Vietnam, the Pacific Partnership Program 2018 
(PP18) kicked off in Khanh Hoa province, 
Vietnam, on 17 May 2018, with the participation 
of U.S. Navy’s logistic ships USNS Mercy (T-
AH 19) and USNS Brunswick, and Japanese 
Maritime Self-Defense Force JDS Osumi.  The 
event was planned to run through 2 June. Apart 
from the United States and Japan, PP18 includes 
United Kingdom, Canada, France, Australia, Sri 
Lanka, Chile, Peru, and some local, regional, 
and international organizations such as the U.S. 
Agency for International Development (USAID) 
and Project Hope. Khanh Hoa province has 
coordinated with other ministries, sectors, the 
United States, and Japan to hold events for 15 

the 2018 RIMPAC, on 12-13 July, military and 
civilian personnel responded to a simulated 
earthquake and tsunami scenario as part of 
a task force that included non-governmental 
organizations and the State of Hawaii. For the 
first time, all of Hawaii’s acute care hospitals 
participated in the humanitarian assistance and 
disaster relief (HADR) exercise. Military staffs 
and medical planners from 10 countries assisted 
in the simulated HADR efforts including the 
U.S., Japan, Chile, Canada, Vietnam, Germany, 
New Zealand, Australia, the Republic of Korea, 
and Peru. The exercise was heavily focused on 
refining the civil-military relationships that 
ensure an effective disaster relief response and 
includes participation from several organizations 
including the United Nations Office for the 
Coordination of Humanitarian Affairs (OCHA), 
U.S. Agency for International Development 
(USAID) Office of Foreign Disaster Assistance, 
Hawaii Healthcare Emergency Management 
Coalition, Hawaii Disaster Medical Assistance 
Team, Harvard, Brown, Oxford, Yale, Stanford, 
Lehigh, Massachusetts Institute of Technology 
(MIT), American Red Cross, International 
Federation of Red Cross and Red Crescent, 
Hawaii State Department of Health, Kailua 
Community Emergency Response Team (CERT), 
Ewa CERT, and Team Rubicon.319

 
Conference of American Air Chiefs 
(CONJEFAMER) 2018

Air force leaders from 19 nations in the 
Western Hemisphere met in Panama City, 
Panama, from 18 to 22 June 2018 for the 
58th Conference of American Air Chiefs 
(CONJEFAMER, per its Spanish acronym).  
At the annual meeting, these nations build 
partnerships among air forces, discuss their 
collective mission and vision, and plan 
future exercises, continuing a 50-plus year 
history of cooperation and goodwill across 
the Americas. The System of Cooperation 
Among the American Air Forces (SICOFAA), 
the conference’s sponsoring organization, 
was established in 1961 and promotes the 
exchange of experiences, knowledge, and 
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the execution of food safety and food defense 
programs in underdeveloped regions which 
lack adequate public health services. Much like 
the vets from the U.S., the Chilean vets are also 
responsible for food safety in their military. Chile 
sees a lot of disasters, earthquakes, tsunamis, 
floods, and fires. Their veterinarians have to 
develop the knowledge to work in those types of 
operational environments. This was the first time 
that food protection programs were applied to a 
SMEE in the U.S. Army South (ARSOUTH) area 
of operations.323

 
Rim of the Pacific (RIMPAC) 2016

The world’s largest international maritime 
exercise concluded on 4 August 2016 after more 
than a month of training events conducted in 
and around the Hawaiian Islands and Southern 
California. Twenty-six nations, more than 40 
ships and submarines, more than 200 aircraft, 
and 25,000 personnel participated in Rim of the 
Pacific 2016, more countries and personnel than 
in any previous years. This RIMPAC marked 
the 25th in the series that began in 1971 and is 
now held every two years. The involvement of 
so many different countries working together to 
successfully accomplish RIMPAC was a strong 
reminder of the unity coalition forces can exhibit 
in a real-world situation. This year’s exercise 
participants were Australia, Brunei, Canada, 
Chile, Colombia, Denmark, France, Germany, 
India, Indonesia, Italy, Japan, Malaysia, Mexico, 
Netherlands, New Zealand, Norway, People’s 
Republic of China, Peru, the Republic of Korea, 
the Republic of the Philippines, Singapore, 
Thailand, Tonga, United Kingdom, in addition 
to the United States. Each nation displayed 
capabilities ranging from disaster relief and 
maritime security operations to sea control and 
complex warfighting exercises, including a mass 
casualty drill, replenishments at sea, submarine 
search and rescue, aircraft refueling and multi-
day diving operations.324

International/Foreign 
Relations

Chile’s modern foreign policy is active and 

days to promote cooperation in humanitarian 
assistance and disaster relief (HADR) and 
advance Vietnam-U.S. comprehensive 
partnership and the friendship and cooperation 
with participating countries. During their stay 
in Vietnam, leaders from the United States 
and Japan coordinated with local agencies 
to conduct humanitarian activities such as 
medical examination and treatment for people, 
exchange medical expertise, renovate and repair 
schools and clinics, and partner in community 
engagements.321

 
Diving Exercise 2017

Nine Western Pacific Naval Symposium 
(WPNS) nations commenced a disaster 
response-focused exercise, the Western Pacific 
Naval Symposium Diving Exercise (WPNS-
DIVEX) 2017, on 5 June. Western Pacific 
Naval Symposium Diving Exercise is a biennial 
diving exercise conducted by WPNS nations 
to enhance cooperation, interoperability, and 
tactical proficiency in diving operations. During 
the exercise, participating units responded to a 
scenario that mirrored a coordinated response 
to a natural disaster. Participating diving units of 
WPNS nations were tasked to conduct undersea 
geographic assessments to reopen ports so that 
humanitarian aid could commence. Participating 
nations included Australia, Canada, Chile, 
Indonesia, Japan, Republic of Korea, Singapore, 
United Kingdom, and the United States.322 

 
Veterinary Subject Matter Expertise Exchange 
2017

The U.S. Army’s Veterinary Corps is vital 
to the health and care of government owned 
animals; however, their mission extends to 
service members. As the Department of Defense’s 
sole provider of food protection services, the 
veterinarians keep Soldiers healthy when 
deployed to an expeditionary environment. A 
team of veterinarians from U.S. Army South 
and the U.S. Army Medical Center and School, 
participated in a subject matter expert exchange 
(SMEE) with approximately 40 Chilean military 
and civilian veterinarians from 6 to 9 March 
2017 in Santiago, Chile. The group met to discuss 
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Santiago at odds with some regional players.
Chile and Argentina signed, in January 2010, 

the Treaty of Maipu, which built new dialogue 
venues for ministerial level leadership to work on 
issues of shared interest like borders, monetary 
cooperation, security, and energy. The Treaty 
also built a foundation for the 2017 Free Trade 
Agreement intended to promote cross-border 
business by improving contract and dispute 
adjudication and boosting cooperation in the 
digital economy.

Ties with Bolivia remain complex due to the 
former Bolivian government’s 2011 decision to 
take Chile to the International Court of Justice 
(ICJ). The case was intended to force Chile to 
grant Bolivia sovereignty over territory that 
would return to Bolivia a land route to the 
Pacific, territory that Chile won from Bolivia in 
the nineteenth century. Although the ICJ would 
decide in Chile’s favor in 2018, ties remained 
somewhat strained. Since 2018, however, 
Santiago and La Paz have at least restarted 
bilateral cooperation to address cross-border 
drug trafficking and other border issues.

The past five years have seen Chile and Peru 
rebuild their bilateral relationship after serious 
tensions over sovereignty over Pacific Ocean 
maritime territory; the case was decided by 
the ICJ in 2014. Since 2018, the two countries 
have exchanged presidential visits, held 
bilateral cabinet meetings, and built upon other 
consultative events to strengthen cooperation at 
their border and beyond. On issues of culture, 
Chilean customs authorities have worked to 
return to Peru hundreds of pieces of Peruvian 
material patrimony that had been lost, stolen, or 
otherwise wrongly removed from Peru. In 2019, 
in Lima, the Chilean and Peruvian Presidents 
opened a Commission on the Bicentennial of 
Peruvian Independence, a sign of significantly 
warmer ties.327

 
Chile and the U.S.

Aside from important markets for Chilean 
wheat in California, the United States played 
a secondary role among Chile’s international 
relations during the nineteenth and early 
twentieth centuries. Because of this, relations 

cooperative with major emphases on economic 
relations and regional cooperation. Indeed, 
both the General Directorate of International 
Economic Relations (DIRECON) and the 
International Cooperation Agency (AGCI) 
are major institutions of the Foreign Ministry 
(Ministerio de Relaciones Exteriores (MINREL)). 
Alongside these institutions is the National State 
Borders and Boundaries Department (DIFROL), 
a presence that reflects the fact that Chile 
and several of its neighbors continue to have 
differences of opinion about historic boundaries 
and territory.325 

The boundary issues stem, in part, from the 
early decades after independence in 1810, a 
period during which Chile’s key international 
interactions were oriented toward trade and 
territory. In 1837, the country’s ports challenged 
the dominance of Peru’s Callao for preeminence 
on Pacific trade routes, and Chile would 
eventually defeat the Peru-Bolivia Confederation 
(1836-39) in a war that also included Argentina 
and that would boost Chile’s power in South 
America’s Pacific relations. A second war, the 
War of the Pacific (1879-83), further increased 
Chile’s regional dominance and added to its 
territory. In the twentieth century, Chile avoided 
international wars but maintained one of the 
largest standing armies per capita in the region.326

 
Chile and her Neighbors

The first and most important circle of 
interlocutors for Chile’s foreign policy is 
regional, and Santiago works with her immediate 
neighbors on issues ranging from energy, trade, 
security, and migration to education, culture, and 
technology. Beyond the countries with which 
Chile shares land borders, Santiago prioritizes 
the whole of Latin America in the recognition 
that close regional cooperation means that 
each Latin/South American country has more 
international power. Regionally, Chile promotes 
cooperation on infrastructure, energy, cyber-
security, transport, and cross-border connectivity 
in commerce, travel, and security. Despite these 
efforts toward cooperation, Chile does still 
maintain a foreign policy goal of promoting 
democracy and human rights, a stance that puts 
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Along with the Junta’s reported widespread 
violations of human rights, increasingly loud 
rejection of covert activities engaged in abroad 
by the United States galvanized United States 
congressional opposition to ties with Chile’s 
Junta. With the election of Jimmy Carter in 
1976, the United States took an openly hostile 
attitude toward the Chilean military government. 
The 1976 assassination in Washington, DC, of 
Chilean ambassador Orlando Letelier, in which 
Chilean intelligence was implicated, contributed 
to the isolation of the Junta (the Pinochet 
government after 1974) internationally and led 
to a sharp rift in U.S.-Chile relations. However, 
with the 1980 election of Ronald Reagan, the 
pendulum swung the other way. Reagan argued 
that anticommunist authoritarian regimes should 
not be antagonized for fear that they might be 
undermined as it could lead to the triumph of 
a Marxist left, as had occurred in Nicaragua. 
Chile would be pushed to respect human rights 
through “quiet diplomacy,” while the United 
States government reestablished normal ties with 
the dictatorship. The new policy did not last long. 
After riots in Santiago in 1983, the United States 
began to worry that the Pinochet government 
was no longer a solution to a potential threat 
from the far left, but part of the problem. 

United States officials increasingly began 
to reflect the concerns of prominent Chilean 
conservatives, who believed that Pinochet’s own 
personal ambitions would stand in the way of a 
successful transition back to civilian rule. The 
shift in policy became far more apparent in 
Reagan’s second term, when the United States 
made it clear that it did not see the Pinochet 
government’s planned plebiscite as a satisfactory 
step toward democracy and conducive to open 
and competitive elections. By the end of the 
1980s, the United States was actively backing the 
opposition effort to obtain a fair electoral process 
so that it could attempt to defeat Pinochet, which 
it did in 1990. With the election of Patricio 
Aylwin, bilateral relations improved greatly.328 

Since the fall of the Pinochet regime, Chile’s 
reconstruction of a vibrant democracy with 
a stable, market-based economy and its vocal 

were not particularly close, and geographic 
distance between Washington and Santiago 
(greater than the distance between Washington 
and Moscow) generally reflected a broader 
political, diplomatic, and economic distance. 
Then, in the second quarter of the twentieth 
century, United States economic interests began 
to develop Chile’s giant copper mines just as 
Chile’s governments were distancing themselves 
from European fascism during the World Wars 
and embracing the cause of the Allies. Chile 
later joined with the United States in supporting 
collective measures for safeguarding hemispheric 
security from a Soviet threat and welcomed 
United States support in developing the Chilean 
Air Force. But the advent of the Cold War and 
the official Chilean policy of support for the 
inter-American system exacerbated internal 
conflicts in Chile. The growing presence of the 
Marxist left meant a sharp increase in anti-
American sentiment in Chilean public opinion.

During the 1960s, the United States identified 
Chile as a model country, one that would provide 
a different, democratic path to development, 
countering the popularity of Cuba in the 
developing world. To that end, the United States 
strongly financially supported the candidacy of 
Eduardo Frei Montalva in 1964 and subsequently 
supported his government’s reform programs. 
This support spawned considerable resentment 
against the United States in Chile’s conservative 
upper class, as well as among the Marxist left. 
The election of Salvador Allende in 1970 was 
viewed in Washington as a significant setback 
to United States interests worldwide. National 
Security Adviser Kissinger was particularly 
concerned about the implications for European 
politics of the free election of a Marxist in 
Chile. Responding to these fears and a concern 
for growing Soviet influence in the Western 
Hemisphere, the United States embarked on 
a covert campaign first to prevent Allende 
from gaining office and then to destabilize his 
government after his election. The United States 
welcomed the coup that brought Allende down 
and aided the military regime (Government 
Junta of Chile) that came to power.
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Development Goals on which Chile and various 
Asia-Pacific groupings coordinate.332

Like its ties with the U.S., Chile’s ties with 
many European countries and the European 
Union are based on political values, but there is 
also a cultural affinity between Europe and Chile 
that does not exist in the U.S.-Chile relationship. 
The Spanish colonial influence of the pre-
independence era was augmented by further 
European socio-cultural influence in the mid-
nineteenth century as the independent Chilean 
government encouraged German immigration. 
This was soon followed by English and Scottish 
immigration, and, by the end of the century, 
many Western and Central European nations 
were represented by communities in Chile.333

Africa has been a scene of slowly growing 
Chilean investment and cooperation after Chile 
gained observer status with the African Union 
in 2007. The goal of this outreach was to better 
understand the political landscape and discover 
the areas of potential collaboration between 
Chile and the African continent. Since 2007, 
then, Chile has also opened several embassies 
and consulates on the continent, and Santiago 
is a partner to African countries in developing 
government institutions and in sustainable social, 
business, and resource development.334

Exchanges between the Middle East and 
Chile date to the end of the nineteenth century 
and expanded in the run-up to World War II 
as Middle Eastern immigrants (particularly 
Lebanese, Syrians, and Palestinians) arrived.335 
Cultural and business ties have grown since 2005 
when Chile became an observer in the League 
of Arab States. From within that grouping, 
Chile has built both its own economic ties to 
the Middle East-North Africa community but 
also gained a foothold as a diplomatic and 
political partners known for pressing a pro-self-
determination and pro-human rights agenda.336

Participation in International Organizations
Chile participates in the following 

international organizations: 
Asia-Pacific Economic Cooperation 

(APEC), Bank for International Settlements 
(BIS), Andean Community (Comunidad 

advocacy for human rights have made the 
country a strong partner of the U.S. From Chile’s 
perspective, the strategic ties that bind the two 
countries are based on values of democracy, free 
markets, rule of law, peace and security, and 
good governance. This foundation means they 
can coordinate and cooperate and even move 
further into working on more difficult issues 
such as climate change, cyber-security, and 
energy innovation.329 From the U.S. perspective, 
Chile is a reliable partner on international trade, 
multilateral diplomacy, security, academic 
exchanges, military cooperation, and scientific 
research. The U.S. and Chile have had a Free 
Trade Agreement in effect since 2004. The 
most important emerging area for cooperation 
between the two is environmental protection, 
including sustainable development, energy 
conservation, wildlife management, and 
agricultural best practices. U.S. government and 
non-government entities are actively engaged 
with Chilean partners on these fronts.

The U.S. and Chile are both involved in the 
Asia Pacific Economic Cooperation (APEC) 
forum and the UN Climate Change Conferences 
(COP), and they are both members of the 
UN, Organization of American States (OAS), 
Community of Democracies, Organization 
for Economic Cooperation and Development 
(OECD), International Monetary Fund (IMF), 
World Bank, and World Trade Organization 
(WTO).330 

 
Other Ties

Between the 1973 military coup and 1990 
return to democracy, Chile was isolated 
politically. Once in power in 1990, President 
Aylwin traveled extensively to Europe, North 
America, and Asia to reestablish political and 
economic ties. Particularly significant was 
Chile’s opening to Japan, which, by 1991, had 
become Chile’s largest single trading partner.331 
The three intervening decades have seen Chile 
integrate step-by-step into the broader Asia-
Pacific community in terms of diplomacy, trade 
agreements, and sustainable development with a 
particular focus on the Agenda 2030 Sustainable 
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(observer), Union Latina, Union of South 
American Nations (UNASUR), United Nations 
(UN), United Nations Conference on Trade and 
Development (UNCTAD), UN Educational, 
Scientific, and Cultural Organization 
(UNESCO), UN High Commissioner for 
Refugees (UNHCR), UN Industrial Development 
Organization (UNIDO), UN Truce Supervision 
Organization (UNTSO), World Tourism 
Organization (UNWTO), Universal Postal Union 
(UPU), World Customs Organization(WCO), 
The World Federation of Trade Unions (WFTU) 
(NGOs), World Health Organization (WHO), 
World Intellectual Property Organization 
(WIPO), World Meteorological Organization 
(WMO), World Trade Organization (WTO).337

UN peacekeeping missions that Chile is 
contributing personnel to, as of May 2021:338

• United Nations Peacekeeping Force in 
Cyprus (UNFICYP) – 6 troops

• United Nations Truce Supervision 
Organization (UNTSO) – 3 experts

• United Nations Verification Mission in 
Colombia (UNVMC) – 4 experts, 3 police

Force Protection/Pre-
Deployment Information

The following information is provided for 
pre-deployment planning and preparations. Visit 
www.travel.state.gov prior to deployments for 
further up-to-date information. DoD personnel 
must review the Foreign Clearance Guide (FCG) 
for travel to Chile (www.fcg.pentagon.mil). All 
official travel and personal travel for active-duty 
personnel must be submitted through an APACS 
request. Contact information for the Defense 
Attaché Office can be found in the FCG if you 
have additional questions.

Passport/Visa
Chile requires that arriving visitors’ passports 

be in good condition and valid for the period 
of stay. No visa is required for U.S. tourist or 
business travelers who will remain in country 
for 90 days or fewer (if traveling on a tourist 
passport). Upon arrival, visitors will receive a 

Andina, CAN) (associate), Conference on 
Disarmament (CD), Community of Latin 
American and Caribbean States (CELAC), Food 
and Agriculture Organization of the United 
Nations (FAO), Group of 15 (G-15), Group 
of 77 (G-77), Inter-American Development 
Bank (IADB), International Atomic Energy 
Agency (IAEA), International Bank for 
Reconstruction and Development (IBRD), 
International Civil Aviation Organization 
(ICAO), International Chamber of Conference 
(ICC-national committees), International 
Criminal Court (ICC), Institute of Catastrophe 
Risk Management (ICRM), International 
Development Association (IDA), International 
Fund for Agricultural Development (IFAD), 
International Finance Corporation (IFC), 
International Federation of Red Cross and 
Red Crescent Societies (IFRCS), International 
Hydrographic Organization (IHO), International 
Labour Organization (ILO), International 
Monetary Fund (IMF), International Maritime 
Organization (IMO), International Mobil 
Satellite Organization (IMSO),  International 
Criminal Police Organisation (INTERPOL),  
International Olympic Committee (IOC), 
UN International Organization for Migration 
(IOM), Inter-Parliamentary Union (IPU), 
International Organization for Standardization 
(ISO), International Telecommunications 
Satellite Organization (ITSO), International 
Telecommunications Union (ITU), International 
Trade Union Confederation (ITUC) (NGOs), 
Latin American Economic System (LAES), 
Latin American Integration Association (LAIA), 
Mercosur – the Southern Common Market 
(associate), Multilateral Investment Guarantee 
Agency (MIGA), Non-Aligned Movement 
(NAM), Organization of American States (OAS), 
Organisation for Economic Cooperation and 
Development (OECD) (enhanced engagement), 
Organismo para la Proscripción de las Armas 
Nucleares en la América Latina y el Caribe 
(OPANAL), Organisation for the Prohibition of 
Chemical Weapons (OPCW), Pacific Alliance, 
Permanent Court of Arbitration (PCA), Sistema 
de la Integración Centroamericana (SICA) 
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common and can cause significant travel delays, 
especially in remote areas, such as Easter Island, 
Punta Arenas, and Chiloe.

Anarchist groups have placed explosive and 
incendiary devices in public spaces throughout 
Santiago, such as ATMs, metro stations, and 
government facilities. ATMs have generally 
been targeted in the early morning or late 
evening. Remain vigilant and avoid suspicious or 
unattended packages.

Araucanía Conflict: Some individuals or 
groups claiming affiliation with the Mapuche 
indigenous community have sought redress for 
grievances by burning churches, homes, and 
pastures, and by attacking trucks, buses, and 
farming/logging equipment, thereby causing 
property destruction, injuries, and deaths. While 
they have mainly targeted forestry corporations 
and landowners, exercise caution in the 
Araucanía region.

Crime: While the security environment 
is generally safe, street crime, carjackings, 
telephone scams, and residential break-ins are 
common, especially in Santiago, Valparaíso, 
Viña del Mar, Antofagasta, Calama, and Iquique. 
Exercise caution when touring Cerro Santa 
Lucia, Cerro San Cristobal, Mercado Central, 
Plaza de Armas, Bellavista, and Barrio Lastarria 
in Santiago, or other popular tourist sites as 
pickpocketing and muggings occur frequently. 
Small bags and purses have been stolen from 
hotel lobbies, crowded tourist locations, 
Santiago’s subway, taxis, and the backs of chairs 
and floors at bars, restaurants, and cafés. Vehicle 
thefts are a serious problem in Valparaíso and 
northern Chile (from Iquique to Arica). Thieves 
have punctured rental car tires to distract 
foreigners and steal their belongings from the 
vehicle. In particular:
• Keep all valuables on you when taking 

buses, especially to or from Calama and 
San Pedro de Atacama. Thefts are common 
and are often done by people posing as bus 
employees. 

• Credit card fraud is a concern. Never allow 
your credit card to be charged outside of your 
view.

Tourist Card valid for up to 90 days; it can be 
extended for another 90-day period for a fee of 
US$100 at the Chilean Immigration Office. The 
Card must be returned upon departure. Failure 
to return this card may delay departure. If it is 
lost or stolen, the visitor must replace the card 
at an International Police Office or at the airport 
before leaving. A fine will be assess for visitors 
who remain longer than allowed, and those 
persons will not be able to leave Chile until the 
fine is paid. If applicable, pay the fine before 
departure by going to the Chilean Immigration 
Office. 

Travel on Diplomatic or Official Passports: 
U.S. citizens traveling to or through Chile on 
diplomatic or official passports are required to 
obtain a visa before travel.

Entry / Exit Requirements for Dual Nationals: 
Dual nationals must enter and exit Chile using 
their Chilean passports, and they must enter and 
exit the United States using their U.S. passports.

Entry / Exit Requirements for Minors (under 
18): Parents traveling with a minor must show 
evidence of their relationship to the child when 
entering or departing the country. Carry an 
original apostilled birth certificate. Minors 
departing Chile must submit to Chilean airport 
officials an original notarized authorization 
from any non-traveling parent(s), a notarized 
photocopy of the authorization, and an original 
apostilled birth certificate at the time of 
departure. For non-traveling parent(s) in Chile, 
the notarization can be done by a local Chilean 
notary public. For non-traveling parent(s) in 
the United States, the notarization can be done 
at the Chilean Embassy or a Chilean Consulate. 
If a U.S. notary executes the authorization, it 
must be apostill ed to be valid in Chile. This is a 
lengthy process and should be commenced well 
in advance of travel.

Safety and Security
Demonstrations occur frequently, especially 

on 29 March, 1 and 21 May, and 11 September. 
Although most such demonstrations are 
peaceful, they can become violent. Avoid 
demonstrations if possible. Strikes are also 
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Emergency Contact Information
U.S. Embassy Santiago
Avenida Andres Bello 2800, Las Condes
Santiago, Chile 
Tel: +56 2 2330-3000
Emergency: +56 2 2330-3000
Fax: +56 2 2330-3710
E-mail: SantiagoUSA@state.gov
Web: https://cl.usembassy.gov/339

Currency Information
Chilean Peso (CLP or $)
US$1.00 = CLP758.24 or CLP100 = US$0.13340

Travel Health Information
The CDC provides guidance that all travelers to 

Chile should be up to date on routine vaccinations. 
The following are additional recommendations for 
travel to Chile. The information in Tables 3 and 4 
is taken directly from the CDC website under the 
Travelers Health Section (https://wwwnc.cdc.gov/
travel/destinations/list/).341 

Health Alerts for Chile: At the time of writing 
this handbook (20 July 2021), the U.S. CDC has 
published a COVID-19 alert for Chile that reads, 
“Avoid travel to Chile. If you must travel to Chile, 
make sure you are fully vaccinated before travel.”

Prevention of Vaccine-Preventable Diseases
The following actions you can take to stay healthy 
and safe on your trip include: 

Eat and Drink Safely
Food and water standards in Chile are similar to 
those in the U.S. Most travelers do not need to 
take special food or water precautions beyond 
what they normally do at home. However, travel-
ers visiting rural or remote areas that are served 
by unregulated water sources such as private 
wells should take special precautions to ensure 
the safety of their drinking water.

• Do not accept assistance if your clothes are 
splashed with a wet, sticky substance - keep 
moving and do not let go of your bags. 

Victims of Crime: Report crimes to the local 
police at 133 and contact the U.S. Embassy at +56 
2 2330-3716. Local authorities are responsible for 
investigating and prosecuting crimes.

The U.S. Embassy can:
• help find appropriate medical care
• assist in reporting a crime to the police
• contact relatives or friends with written 

consent
• explain the local criminal justice process in 

general terms
• provide a list of local attorneys
• provide our information on victim’s 

compensation programs in the U.S.
• provide an emergency loan for repatriation 

to the United States and/or limited medical 
support in cases of destitution

• help find accommodation and arrange flights 
home

• replace a stolen or lost passport

Domestic Violence: U.S. citizen victims of 
domestic violence may contact the Embassy for 
assistance or call local police at 149.

Tourism: The tourism industry is generally 
regulated by rules with regard to best practices, 
and safety inspections are regularly enforced. 
Hazardous areas/activities are identified with 
appropriate signage, and professional staff 
is typically on hand in support of organized 
activities. In the event of an injury, appropriate 
medical treatment is widely available throughout 
the country.  Outside of a major metropolitan 
center, it may take more time for first responders 
and medical professionals to stabilize a patient 
and provide life-saving assistance. U.S. citizens 
are encouraged to purchase medical evacuation 
insurance. 
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For protection against mosquitoes only: 
Products with one of the following active in-
gredients can also help prevent mosquito bites. 
Higher percentages of active ingredient provide 
longer protection. 
• DEET
• Picaridin (also known as KBR 3023, Bayrepel, 

and Icaridin)
• Oil of lemon eucalyptus (OLE) or para-

Menthane-3,8-diol (PMD)
• IR3535
• 2-undecanone

If you are bitten by bugs:
• Avoid scratching bug bites and apply 

hydrocortisone cream or calamine lotion to 
reduce the itching.

• Check your entire body for ticks after 
outdoor activity. Be sure to remove ticks 
properly.

Safety and Security
Note that conditions can change rapidly in a 
country at any time. To receive updated Trav-
el Advisories and Alerts for the countries you 
choose, sign up at step.state.gov.aged to pur-
chase medical evacuation insurance. US$1.00 = 
CLP758.24 or CLP100 = US$0.13

Prevent Bug Bites
Bugs (like mosquitoes, ticks, and fleas) can 
spread a number of diseases in Chile. Many of 
these diseases cannot be prevented with a vaccine 
or medicine. You can reduce your risk by taking 
steps to prevent bug bites.

To prevent bug bites:
• Cover exposed skin by wearing long-sleeved 

shirts, long pants, and hats.
• Use an appropriate insect repellent (see 

below).
• Use permethrin-treated clothing and gear 

(such as boots, pants, socks, and tents). Do 
not use permethrin directly on skin.

• Stay and sleep in air-conditioned or screened 
rooms.

• Use a bed net if the area where you are 
sleeping is exposed to the outdoors.

For protection against ticks and mosquitoes:
Use a repellent that contains 20 percent or more 
DEET for protection that lasts up to several 
hours.
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Prevention of Vaccine-Preventable Diseases

Routine 
vaccines

Make sure you are up-to-date on routine vaccines before every trip. These vaccines 
include:
Chickenpox (Varicella)
Diphtheria-Tetanus-Pertussis
Flu (influenza)
Measles-Mumps-Rubella (MMR)
Polio, and 
Annual flu shot.

COVID-19 Everyone 16 years of age and older should get fully vaccinated for COVID-19 before 
travel.

Hepatitis A 

Recommended for unvaccinated travelers one year old or older going to Chile. Travelers 
allergic to a vaccine component or who are younger than 6 months should receive a 
single dose of immune globulin (IG), which provides effective protection for up to 2 
months depending on dosage given. Unvaccinated travelers who are over 40 years 
old, immunocompromised, or have chronic medical conditions planning to depart to 
a risk area in less than 2 weeks should get the initial dose of vaccine and at the same 
appointment receive IG.

Hepatitis B Recommended for unvaccinated travelers of all ages to Chile.

Measles
Infants 6 to 11 months old traveling internationally should get 1 dose of measles-
mumps-rubella (MMR) vaccine before travel. This dose does not count as part of the 
routine childhood vaccination series.

Typhoid 

Recommended for most travelers, especially those who are staying with friends or 
relatives; visiting smaller cities, villages, or rural areas where exposure might occur 
through food or water; or prone to “adventurous eating.” A significant proportion of 
Salmonella Typhi strains found in Pakistan are extensively drug resistant but remain 
susceptible to azithromycin and carbapenems.

Table 3: CDC Vaccine-Preventable Disease Information for Chile

Prevention of Non-Vaccine-Preventable Diseases

Leptospirosis
Avoid contaminated water and soil. Leptospirosis can be spread by touching urine 
or other body fluids from an animal infected with leptospirosis, swimming or 
wading in urine-contaminated fresh water, or contact with urine-contaminated 
mud; or drinking water or eating food contaminated with animal urine.

Chagas disease 
(American 
Trypanosomiasis)

Avoid bug bites. Chagas disease can be spread by accidentally rubbing feces of the 
triatomine bug into the bug bite, other breaks in the skin, eyes, or mouth; or from 
a pregnant woman to her baby, contaminated blood products (transfusions), or 
contaminated food or drink.

Hantavirus
Avoid rodents and areas where they live; avoid sick people. Hantavirus can be 
spread by breathing in air or accidentally eating food contaminated with the urine, 
droppings, or saliva of infected rodents; a bite from an infected rodent; or being 
around someone sick with hantavirus (only occurs with Andes virus).

Hepatitis B Recommended for unvaccinated travelers of all ages to Chile.

Tuberculosis (TB) Avoid sick people. TB can be spread by breathing in TB bacteria that is in the air 
from an infected and contagious person who has coughed, spoken, or sung.

Typhoid 

Recommended for most travelers, especially those who are staying with friends or 
relatives; visiting smaller cities, villages, or rural areas where exposure might occur 
through food or water; or prone to “adventurous eating.” A significant proportion of 
Salmonella Typhi strains found in Pakistan are extensively drug resistant but remain 
susceptible to azithromycin and carbapenems.

Table 4: CDC Information on Other Health Hazards in Chile
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through adequate and sustainable support 
to complement their national actions for 
implementation of this Framework by 2030. 

• Substantially increase the availability of 
and access to multi-hazard early warning 
systems and disaster risk information and 
assessments to the people by 2030.

The Four Priorities of Action include:
• Understanding disaster risk; 
• Strengthening disaster risk governance to 

manage disaster risk; 
• Investing in disaster reduction for resilience; 

and 
• Enhancing disaster preparedness for effective 

response and to “Build Back Better” in 
recovery, rehabilitation, and reconstruction. 

The Sendai Framework aims to achieve 
the substantial reduction of disaster risk and 
losses in lives, livelihoods, and health and in 
the economic, physical, social, cultural, and 
environmental assets of persons, businesses, 
communities, and countries by 2030. It was 
adopted at the Third United Nations World 
Conference on Disaster Risk Reduction 
in Sendai, Japan, in 2015.342 The Sendai 
Framework is the successor instrument to the 
Hyogo Framework for Action (HFA) 2005-
2015: Building the Resilience of Nations and 
Communities to Disasters.343 Figure 7 shows the 
Sendai DRR Framework.344

Sendai Framework
The Sendai Framework is the global blueprint 

and fifteen-year plan to build the world’s 
resilience to natural disasters. The information in 
this section is sourced directly from the Sendai 
Framework. The Sendai Framework for Disaster 
Risk Reduction (DRR) 2015-2030 outlines seven 
clear targets and four priorities for action to 
prevent new and reduce existing disaster risks: 

 
The Seven Global Targets include:
• Substantially reduce global disaster mortality 

by 2030, aiming to lower average per 100,000 
global mortality rates in the decade 2020-
2030 compared to the period 2005-2015. 

• Substantially reduce the number of affected 
people globally by 2030, aiming to lower 
average global figure per 100,000 in the 
decade 2020 -2030 compared to the period 
2005-2015. 

• Reduce direct disaster economic loss in 
relation to global gross domestic product 
(GDP) by 2030. 

• Substantially reduce disaster damage to 
critical infrastructure and disruption of basic 
services, among them health and educational 
facilities, including through developing their 
resilience by 2030. 

• Substantially increase the number of 
countries with national and local disaster risk 
reduction strategies by 2020. 

• Substantially enhance international 
cooperation to developing countries 
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Guiding Principles

Goal

Expected outcom
e

Scope and purpose

The present fram
ew

ork w
ill apply to the risk of sm

all-scale and large-scale, frequent and infrequent, sudden and 
slow

-onset disasters, caused by natural or m
anm

ade hazards as w
ell as related environm

ental, technological 
and biological hazards and risks. It aim

s to guide the m
ulti-hazard m

anagem
ent of disaster risk in

developm
ent at all levels as w

ell as w
ithin and across all sectors

The substantial reduction of disaster risk and losses in lives, livelihoods and health and in the econom
ic, physical, 

social, cultural and environm
ental assets of persons, businesses, com

m
unities and countries

Prevent new
 and reduce existing disaster risk through the im

plem
entation of integrated and inclusive econom

ic, 
structural, legal, social, health, cultural, educational, environm

ental, technological, political and institutional 
m

easures that prevent and reduce hazard exposure and vulnerability to disaster, increase preparedness for 
response and recovery, and thus strengthen resilience

Substantially reduce global 
disaster m

ortality by 2030, 
aim

ing to low
er average per 

100,000 global m
ortality 

betw
een 2020-2030 

com
pared to 2005-2015

Prim
ary responsibility 

of States to prevent 
and reduce disaster 
risk, including through 
cooperation

Substantially reduce the 
num

ber of affected people 
globally by 2030, aim

ing to 
low

er the average global 
figure per 100,000 betw

een 
2020-2030 com

pared to 
2005-2015

Shared responsibility 
betw

een central 
Governm

ent and national 
authorities, sectors and 
stakeholders as appropriate 
to national circum

stances

Coherence of disaster risk 
reduction and sustainable 
developm

ent policies, plans, 
practices and m

echanism
s, 

across different sectors

Reduce direct disaster 
econom

ic loss in relation 
to global gross dom

estic 
product (GDP) by 2030

Protection of persons and 
their assets w

hile prom
oting 

and protecting all hum
an 

rights including the right to 
developm

ent

Accounting of local and 
specific characteristics 
of disaster risks w

hen 
determ

ining m
easures to 

reduce risk

Substantially reduce 
disaster dam

age to critical 
infrastructure and disruption 
of basic services, am

ong 
them

 health and educational 
facilities, including through 
developing their resilience by 
2030

Engagem
ent from

 all of 
society

Addressing underlying risk 
factors cost-effectively 
through investm

ent versus 
relying prim

arly on post-
disaster response and 
recovery

Substantially increase the 
num

ber of countries w
ith 

national and local disaster 
risk reduction strategies by 
2020

Full engagem
ent of all State 

institutions of an executive 
and legislative nature at 
national and local levels

«Build Back Better» for 
preventing the creation 
of, and reducing existing, 
disaster risk

Substantially enhance 
international cooperation  
to developing countries
through adequate and 
sustainable support to 
com

plem
ent their national 

actions for im
plem

entation of 
this fram

ew
ork by 2030

Em
pow

erm
ent of local 

authorities and com
m

unities 
through resources, 
incentives and decision-
m

aking responsibilities as 
appropriate

The quality of global 
partnership and international 
cooperation to be effective, 
m

eaningful and strong

Support from
 developed 

countries and partners to 
developing countries to be 
tailored according to needs 
and priorities as identified by 
them

Substantially increase the 
availability of and access to 
m

ulti-hazard early w
arning 

system
s and disaster risk 

inform
ation and assessm

ents 
to people by 2030

Decision-m
aking to be 

inclusive and risk-inform
ed 

w
hile using a m

ulti-hazard 
approach

Priorities for Action

 
Priority 1

Understanding disaster risk
Priority 2

Strengthening disaster risk governance
to m

anage disaster risk

Priority 3
Investing in disaster risk reduction   

for resilience

Priority 4
Enhancing disaster preparedness for effective 

response, and to «Build Back Better» in 
recovery, rehabilitation and reconstruction

There is a need for focused action w
ithin and across sectors by States at local, national, regional and global levels in the follow

ing four priority areas.

Disaster risk m
anagem

ent needs to be based 
on an understanding of disaster risk in all its 
dim

ensions of vulnerability, capacity, exposure of 
persons and assets, hazard characteristics and the 
environm

ent

Disaster risk governance at the national, regional 
and global levels is vital to the m

anagem
ent of 

disaster risk reduction in all sectors and ensuring 
the coherence of national and local fram

ew
orks 

of law
s, regulations and public policies that, 

by defining roles and responsibilities, guide, 
encourage and incentivize the public and private 
sectors to take action and address disaster risk

Public and private investm
ent in disaster risk 

prevention and reduction through structural 
and non-structural m

easures are essential to 
enhance the econom

ic, social, health and cultural 
resilience of persons, com

m
unities, countries 

and their assets, as w
ell as the environm

ent. 
These can be drivers of innovation, grow

th and 
job creation. Such m

easures are cost-effective 
and instrum

ental to save lives, prevent and 
reduce losses and ensure effective recovery and 
rehabilitation

Experience indicates that disaster preparedness 
needs to be strengthened for m

ore effective 
response and ensure capacities are in place 
for effective recovery. Disasters have also 
dem

onstrated that the recovery, rehabilitation 
and reconstruction phase, w

hich needs to be 
prepared ahead of the disaster, is an opportunity 
to «Build Back Better» through integrating 
disaster risk reduction m

easures. W
om

en and 
persons w

ith disabilities should publicly lead 
and prom

ote gender-equitable and universally 
accessible approaches during the response and 
reconstruction phases

Figure 7: U
N

 Sendai Fram
ew

ork for D
isaster Risk Reduction, 2015-2030
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Chile has built its current National Policy for Disaster Risk Reduction (2020) and National Strategic 
Plan for Disaster Risk Reduction (PENRRD 2020-2030) on both the Sendai Framework and HFA. It 
has set up five priority axes, 25 strategic objectives, 74 actions, and 161 goals and deadlines. Table 5 
consolidates the National Policy details.345

Priority Axis Recommendations

Understand Disaster 
Risk

Chile will have organizational and policy structures that allow society to 
understand, in a predictive and multi-dimensional way, environmental risks their 
and potential impacts.
• Promote DRR awareness and education among the country’s 

stakeholders.
• Generate and manage scientific and technical knowledge about the risk 

of disasters across the national territory for consideration in making 
decision making.

• Have sectoral and territorial tools to make decisions based on disaster 
risk scenarios.

Strengthen 
Governance of 
Disaster Risk 
Management

Chile will have an institutional framework that promotes collaboration and 
coordination among sectors and promotes the active participation of national 
actors for efficient and effective disaster risk management (DRM) that contributes 
to the development of a sustainable country.
• Strengthen public institutions’ DRM capacity.
• Strengthen skills and capacities for DRM at all levels of state.
• Incorporate DRR into the State’s policies, plans and programs.
• Encourage different actors in society to participate in building DRM 

initiatives.
• Promote mechanisms that ensure transparency, accountability, and 

fiscal responsibility in implementation of national and international 
DRM agreements ratified by Chile.

• Strengthen international cooperation in DRM.

Plan for and Invest 
in Disaster Risk 
Reduction via 
Resilience

Chile will have permanent and efficient mechanisms that promote both investment 
and financial, public, and private protections to increase resilience.
• Implement structural measures for DRR and development of disaster 

resilient infrastructure.
• Implement non-structural measures for DRR that include formal 

mechanisms for different actors to promote a culture resilience in their 
territories.

• Develop alternative and adequate mechanisms for financing DRR.
• Strengthen the DRR approach in planning and ordering instruments 

across the territory.
• Propose DRR strategies for adapting to the impact of climate change.

Table 5: Chile’s National Disaster Risk Reduction Policy and Plan Details



86 Center for Excellence in Disaster Management & Humanitarian Assistance

APPENDICES

Priority Axis Recommendations

Provide Efficient and 
Effective Responses

Chile will strengthen preparedness capacity to respond efficiently and effectively 
before disasters.
• Strengthen early warning systems, monitoring, evacuation, and 

communication.
• Ensure that actions during response incorporate into their design and 

implementation citizen participation and humanitarian standards.
• Develop integrated systems for assessment of damages, losses, and 

need.
• Develop permanent individual and collective capacities to address the 

response phase.
• Develop criteria based on national and international standards and 

integrate them into instruments that regulate response operations.
• Develop and disseminate standardized procedures and solutions for 

transition to recovery during disasters and catastrophes.

Promote Sustainable 
Recovery

Chile will promote DRR in its comprehensive recovery processes as a strategy for 
sustainability in national development.
• Implement standardized methodologies for evaluation of affected 

communities, and direct and indirect damage and losses that are the 
products of disasters and catastrophes. These methodologies will 
support institutionalization of decision-making and planning based on 
quality and intersectoral information.

• Define strategic lines of action and management and financing 
instruments for proper planning and implementation during the 
recovery process; these lines of action will consider the stages of 
rehabilitation and reconstruction within the framework of integrated 
DRM.

• Consider environmentally, socially, and economically sustainable criteria 
for the response and recovery phases to maximize opportunities to 
generate risk scenarios that integrate the sustainability approach.

• Develop mechanisms for monitoring, completing, and evaluating 
recovery.

• Generate a methodology for establishing a process for lessons learned 
throughout the DRM cycle, to enhance the opportunity to improve gaps 
identified after a multidimensional assessment of disasters.

Table 5: Chile’s National Disaster Risk Reduction Policy and Plan Details (cont.)
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HFA Country Progress Report  
The Hyogo Framework for Action (HFA) was adopted 
as a guideline to reduce vulnerabilities to natural haz-
ards. The HFA assists participating countries to become 
more resilient and to better manage the hazards that 
threaten their development. The most recent levels of 
progress results published are represented in Figure 8 
and Table 6. The 2013 Report is the most recent HFA 
report available for Chile. The information in this 
section is sourced directly from the 2011-2013 HFA 
Country Progress Report.346 

Priority for Action #1: Ensure that disaster risk reduction is a national and a local priority with a 
strong institutional basis for implementation. 

Core 
Indicator* Indicator Description

Level of 
progress 

Achieved*

1 National policy and legal framework for disaster risk reduction exists with 
decentralized responsibilities and capacities at all levels. 4

2 Dedicated and adequate resources are available to implement disaster risk 
reduction plans and activities at all administrative levels. 3

3 Community participation and decentralization is ensured through the delegation 
of authority and resources to local levels. 3

4 A national multi sectoral platform for disaster risk reduction is functioning. 4
Priority for Action #2: Identify, assess and monitor disaster risks and enhance early warning.

1 National and local risk assessments based on hazard data and vulnerability 
information are available and include risk assessments for key sectors. 4

2 Systems are in place to monitor, archive and disseminate data on key hazards 
and vulnerabilities. 3

3 Early warning systems are in place for all major hazards, with outreach to 
communities. 4

4 National and local risk assessments take account of regional / trans-boundary 
risks, with a view to regional cooperation on risk reduction. 4

Priority for Action #3: Use knowledge, innovation and education to build a culture of safety and 
resilience at all levels

1
Relevant information on disasters is available and accessible at all levels, to all 
stakeholders (through networks, development of information sharing systems, 
etc.).

4

2 School curricula, education material and relevant trainings include disaster risk 
reduction and recovery concepts and practices. 4

3 Research methods and tools for multi-risk assessments and cost benefit analysis 
are developed and strengthened. 2

4 Research methods and tools for multi-risk assessments and cost benefit analysis 
are developed and strengthened. 4

Table 6: National Progress Report on the Implementation of the HFA
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Figure 8: HFA Level of Progress Achieved
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Priority for Action #4: Reduce the underlying risk factors.

1
Disaster risk reduction is an integral objective of environment related policies 
and plans, including for land use natural resource management and adaptation 
to climate change.

3

2 Social development policies and plans are being implemented to reduce the 
vulnerability of populations most at risk. 4

3 Economic and productive sectorial policies and plans have been implemented 
to reduce the vulnerability of economic activities. 4

4 Planning and management of human settlements incorporate disaster risk 
reduction elements, including enforcement of building codes. 4

5 Disaster risk reduction measures are integrated into post disaster recovery and 
rehabilitation processes. 4

6 Procedures are in place to assess the disaster risk impacts of major development 
projects, especially infrastructure. 4

Priority for Action #5: Strengthen disaster preparedness for effective response at all levels.

1 Strong policy, technical and institutional capacities and mechanisms for disaster 
risk management, with a disaster risk reduction perspective are in place. 4

2
Disaster preparedness plans and contingency plans are in place at all 
administrative levels, and regular training drills and rehearsals are held to test 
and develop disaster response programs.

4

3 Financial reserves and contingency mechanisms are in place to support effective 
response and recovery when required. 5

4 Procedures are in place to exchange relevant information during hazard events 
and disasters, and to undertake post-event reviews. 4

Table Notes: 
*Level of Progress:
1 – Minor progress with few signs of forward action in plans or policy
2 – Some progress, but without systematic policy and/ or institutional commitment
3 – Institutional commitment attained, but achievements are neither comprehensive nor substantial
4 – Substantial achievement attained but with recognized limitations in key aspects, such as financial resources and/ 
or operational capacities
5 – Comprehensive achievement with sustained commitment and capacities at all levels

Table 6: National Progress Report on the Implementation of the HFA (cont.)
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Area
total: 756,102 sq km
land: 743,812 sq km
water: 12,290 sq km
note: includes Easter Island (Isla de Pascua) and 
Isla Sala y Gomez
country comparison to the world: 39

Area - comparative
slightly smaller than twice the size of Montana

Land boundaries
total: 7,801 km
border countries (3): Argentina 6691 km, Bolivia 
942 km, Peru 168 km

Coastline
6,435 km

Maritime claims
territorial sea: 12 nm
contiguous zone: 24 nm
exclusive economic zone: 200 nm
continental shelf: 200/350 nm

Climate
temperate; desert in north; Mediterranean in 
central region; cool and damp in south

Terrain
low coastal mountains, fertile central valley, 
rugged Andes in east

Elevation
highest point: Nevado Ojos del Salado 6,893 m 
(highest volcano in the world)
lowest point: Pacific Ocean 0 m
mean elevation: 1,871 m

Natural resources
copper, timber, iron ore, nitrates, precious metals, 
molybdenum, hydropower

Country Profile
The information in the Country Profile section is 
sourced directly from the CIA World Fact book for 
Chile. Additional numbers on country comparison 
to the world can be found by going directly to the 
CIA website (https:/www.cia.gov). It discusses 
topics including geography, people and society, 
government, economy, energy, communications, 
military and security, transportation, terrorism, 
and transnational issues.347 

Background
Prior to the arrival of the Spanish in the 16th 
century, the Inca ruled northern Chile for 
nearly a century while an indigenous people, 
the Mapuche, inhabited central and southern 
Chile. Although Chile declared its independence 
from Spain in 1810, it did not achieve decisive 
victory over the Spanish until 1818. In the War 
of the Pacific (1879-83), Chile defeated Peru and 
Bolivia to win its present northern regions. In the 
1880s, the Chilean central government gained 
control over the central and southern regions 
inhabited by the Mapuche. After a series of 
elected governments, the government of Salvador 
Allende was overthrown in 1973 by a military 
coup led by General Augusto Pinochet, who 
ruled until a democratically-elected president 
was inaugurated in 1990. Economic reforms, 
maintained consistently since the 1980s, have 
contributed to steady growth, reduced poverty 
rates by over half, and helped secure the country’s 
commitment to democratic and representative 
government. Chile has increasingly assumed 
regional and international leadership roles 
befitting its status as a stable, democratic nation.

Geography

Location
Southern South America, bordering the South 
Pacific Ocean, between Argentina and Peru

Geographic coordinates
30 00 S, 71 00 W
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People and Society

Population
18,307,925 (July 2021 est.)
country comparison to the world: 66

Nationality
noun: Chilean(s)
adjective: Chilean

Ethnic groups
White and non-Indigenous 88.9%, Mapuche 
9.1%, Aymara 0.7%, other indigenous groups 
1% (includes Rapa Nui, Likan Antai, Quechua, 
Colla, Diaguita, Kawesqar, Yagan, or Yamana), 
unspecified 0.3% (2012 est.)

Languages
Spanish 99.5% (official), English 10.2%, 
indigenous 1% (includes Mapudungun, Aymara, 
Quechua, Rapa Nui), other 2.3% (2012 est.)

Religions
Roman Catholic 66.7%, Evangelical or Protestant 
16.4%, Jehovah’s Witness 1%, other 3.4%, none 
11.5%, unspecified 1.1% (2012 est.)

Demographic profile
Chile is in the advanced stages of demographic 
transition and is becoming an aging society 
- with fertility below replacement level, low 
mortality rates, and life expectancy on par 
with developed countries. Nevertheless, with 
its dependency ratio nearing its low point, 
Chile could benefit from its favorable age 
structure. It will need to keep its large working-
age population productively employed, while 
preparing to provide for the needs of its growing 
proportion of elderly people, especially as 
women - the traditional caregivers - increasingly 
enter the workforce. Over the last two decades, 
Chile has made great strides in reducing its 
poverty rate, which is now lower than most Latin 
American countries. However, its severe income 
inequality ranks as the worst among members of 
the Organization for Economic Cooperation and 

Land use
agricultural land: 21.1% (2018 est.)
arable land: 1.7% (2018 est.)
permanent crops: 0.6% (2018 est.)
permanent pasture: 18.8% (2018 est.)
forest: 21.9% (2018 est.)
other: 57% (2018 est.)

Irrigated land
11,100 sq km (2012)

Total renewable water resources
923.06 billion cubic meters (2017 est.)

Population distribution
90% of the population is located in the middle 
third of the country around Santiago; the far 
north (anchored by the Atacama Desert) and the 
extreme south are relatively underpopulated

Natural hazards
severe earthquakes; active volcanism; tsunamis
volcanism: significant volcanic activity due to 
more than three dozen active volcanoes along 
the Andes Mountains; Lascar (5,592 m), which 
last erupted in 2007, is the most active volcano 
in the northern Chilean Andes; Llaima (3,125 
m) in central Chile, which last erupted in 2009, 
is another of the country’s most active; Chaiten’s 
2008 eruption forced major evacuations; other 
notable historically active volcanoes include 
Cerro Hudson, Calbuco, Copahue, Guallatiri, 
Llullaillaco, Nevados de Chillan, Puyehue, San 
Pedro, and Villarrica

Environment - international agreements
party to: Antarctic-Environmental 
Protection, Antarctic-Marine Living 
Resources, Antarctic Seals, Antarctic Treaty, 
Biodiversity, Climate Change, Climate 
Change-Kyoto Protocol, Climate Change-
Paris Agreement, Comprehensive Nuclear 
Test Ban, Desertification, Endangered Species, 
Environmental Modification, Hazardous Wastes, 
Law of the Sea, Marine Dumping-London 
Convention, Marine Dumping-London Protocol, 
Nuclear Test Ban, Ozone Layer Protection, Ship 
Pollution, Wetlands, Whaling
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Death rate
6.47 deaths/1,000 population (2021 est.)
country comparison to the world: 136

Net migration rate
0.33 migrant(s)/1,000 population (2021 est.)
country comparison to the world: 72

Population distribution
90% of the population is located in the middle 
third of the country around Santiago; the far 
north (anchored by the Atacama Desert) and the 
extreme south are relatively underpopulated

Urbanization
urban population: 87.8% of total population 
(2021)
rate of urbanization: 0.78% annual rate of change 
(2020-25 est.)
total population growth rate v. urban population 
growth rate, 2000-2030

Major urban areas - population
6.812 million SANTIAGO (capital), 992,000 
Valparaíso, 892,000 Concepcion (2021)

Sex ratio
at birth: 1.04 male(s)/female
0-14 years: 1.04 male(s)/female
15-24 years: 1.04 male(s)/female
25-54 years: 1.01 male(s)/female
55-64 years: 0.9 male(s)/female
65 years and over: 0.72 male(s)/female
total population: 0.97 male(s)/female (2020 est.)

Maternal mortality rate
13 deaths/100,000 live births (2017 est.)
country comparison to the world: 138

Infant mortality rate
total: 6.68 deaths/1,000 live births
male: 7.26 deaths/1,000 live births
female: 6.08 deaths/1,000 live births (2021 est.)
country comparison to the world: 166

Development (OECD). Unequal access to quality 
education perpetuates this uneven income 
distribution.
Chile has historically been a country of 
emigration but has slowly become more 
attractive to immigrants since transitioning to 
democracy in 1990 and improving its economic 
stability (other regional destinations have 
concurrently experienced deteriorating economic 
and political conditions). Most of Chile’s small 
but growing foreign-born population consists of 
transplants from other Latin American countries, 
especially Peru.

Age structure
0-14 years: 19.79% (male 1,836,240/female 
1,763,124)
15-24 years: 13.84% (male 1,283,710/female 
1,233,238)
25-54 years: 42.58% (male 3,882,405/female 
3,860,700)
55-64 years: 11.98% (male 1,034,049/female 
1,145,022)
65 years and over: 11.81% (male 902,392/female 
1,245,890) (2020 est.)

Dependency ratios
total dependency ratio: 45.9
youth dependency ratio: 28.1
elderly dependency ratio: 17.9
potential support ratio: 5.6 (2020 est.)

Median age
total: 35.5 years
male: 34.3 years
female: 36.7 years (2020 est.)
country comparison to the world: 83

Population growth rate
0.68% (2021 est.)
country comparison to the world: 139

Birth rate
12.92 births/1,000 population (2021 est.)
country comparison to the world: 140



92 Center for Excellence in Disaster Management & Humanitarian Assistance

APPENDICES

HIV/AIDS - deaths
<1000 (2018)

Obesity - adult prevalence rate
28% (2016)
country comparison to the world: 32

Children under the age of 5 years underweight
0.5% (2014)
country comparison to the world: 126

Education expenditures
5.4% of GDP (2017)
country comparison to the world: 39

Literacy
definition: age 15 and over can read and write
total population: 96.4%
male: 96.3%
female: 96.3% (2017)

School life expectancy (primary to tertiary 
education)
total: 17 years
male: 16 years
female: 17 years (2018)

Unemployment, youth ages 15-24
total: 19.6%
male: 19.1%
female: 20.3% (2019 est.)
country comparison to the world: 74

Environment

Environment - current issues
air pollution from industrial and vehicle 
emissions; water pollution from raw sewage; 
noise pollution; improper garbage disposal; 
soil degradation; widespread deforestation 
and mining threaten the environment; wildlife 
conservation

Life expectancy at birth
total population: 79.57 years
male: 76.55 years
female: 82.71 years (2021 est.)
country comparison to the world: 54

Total fertility rate
1.76 children born/woman (2021 est.)
country comparison to the world: 155

Contraceptive prevalence rate
76.3% (2015/16)

Drinking water source
improved: urban: 100% of population
rural: 100% of population
total: 100% of population
unimproved: urban: 0% of population
rural: 0% of population
total: 0% of population (2017 est.)

Current Health Expenditure
9.1% (2018)

Physician density
2.59 physicians/1,000 population (2018)

Hospital bed density
2.1 beds/1,000 population (2017)

Sanitation facility access
improved: urban: 100% of population
rural: 100% of population
total: 100% of population
unimproved: urban: 0% of population
rural: 0% of population
total: 0% of population (2017 est.)

HIV/AIDS - adult prevalence rate
0.5% (2019 est.)
country comparison to the world: 67

HIV/AIDS - people living with HIV/AIDS
74,000 (201 est.)
country comparison to the world: 54
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Revenue from coal
coal revenues: 0.01% of GDP (2018 est.)
country comparison to the world: 48

Urbanization
urban population: 87.8% of total population 
(2021)
rate of urbanization: 0.78% annual rate of change 
(2020-25 est.)
total population growth rate v. urban population 
growth rate, 2000-2030

Waste and recycling
municipal solid waste generated annually: 6.517 
million tons (2009 est.)
municipal solid waste recycled annually: 24,113 
tons (2009 est.)
percent of municipal solid waste recycled: 0.4% 
(2009 est.)

Government

Country name
conventional long form: Republic of Chile
conventional short form: Chile
local long form: Republica de Chile
local short form: Chile
etymology: derivation of the name is unclear, 
but it may come from the Mapuche word 
“chilli” meaning “limit of the earth” or from the 
Quechua “chiri” meaning “cold”

Government type
presidential republic

Capital
name: Santiago; note - Valparaíso is the seat of 
the national legislature
geographic coordinates: 33 27 S, 70 40 W
time difference: UTC-3 (2 hours ahead of 
Washington, DC, during Standard Time)
daylight saving time: +1hr, begins second Sunday 
in August; ends second Sunday in May; note - 
Punta Arenas observes DST throughout the year
note: Chile has three time zones: the continental 
portion at UTC-3; the southern Magallanes 
region, which does not use daylight savings time 

Environment - international agreements
party to: Antarctic-Environmental 
Protection, Antarctic-Marine Living 
Resources, Antarctic Seals, Antarctic Treaty, 
Biodiversity, Climate Change, Climate 
Change-Kyoto Protocol, Climate Change-
Paris Agreement, Comprehensive Nuclear 
Test Ban, Desertification, Endangered Species, 
Environmental Modification, Hazardous Wastes, 
Law of the Sea, Marine Dumping-London 
Convention, Marine Dumping-London Protocol, 
Nuclear Test Ban, Ozone Layer Protection, Ship 
Pollution, Wetlands, Whaling

Air pollutants
particulate matter emissions: 21.03 micrograms 
per cubic meter (2016 est.)
carbon dioxide emissions: 85.82 megatons (2016 
est.)
methane emissions: 15.97 megatons (2020 est.)

Total water withdrawal
municipal: 1.267 billion cubic meters (2017 est.)
industrial: 4.744 billion cubic meters (2017 est.)
agricultural: 29.42 billion cubic meters (2017 est.)

Total renewable water resources
923.06 billion cubic meters (2017 est.)

Climate
temperate; desert in north; Mediterranean in 
central region; cool and damp in south

Land use
agricultural land: 21.1% (2018 est.)
arable land: 1.7% (2018 est.)
permanent crops: 0.6% (2018 est.)
permanent pasture: 18.8% (2018 est.)
forest: 21.9% (2018 est.)
other: 57% (2018 est.)

Revenue from forest resources
forest revenues: 0.49% of GDP (2018 est.)
country comparison to the world: 67
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Legal system
civil law system influenced by several West 
European civil legal systems; judicial review of 
legislative acts by the Constitutional Tribunal

International law organization participation
has not submitted an ICJ jurisdiction declaration; 
accepts ICCt jurisdiction

Citizenship
citizenship by birth: yes
citizenship by descent only: yes
dual citizenship recognized: yes
residency requirement for naturalization: 5 years

Suffrage
18 years of age; universal

Executive branch
chief of state: President Sebastian PINERA 
Echenique (since 11 March 2018); note - the 
president is both chief of state and head of 
government
head of government: President Sebastian 
PINERA Echenique (since 11 March 2018)
cabinet: Cabinet appointed by the president
elections/appointments: president directly 
elected by absolute majority popular vote in 
2 rounds if needed for a single 4-year term; 
election last held on 19 November 2017 with a 
runoff held 17 December 2017 (next to be held 
on 21 November 2021 with runoff if need on 19 
December)
election results: 2017: Sebastian PINERA 
Echenique elected president in second round; 
percent of vote in first round - Sebastian 
PINERA Echenique (independent) 36.6%; 
Alejandro GUILLIER (independent) 22.7%; 
Beatriz SANCHEZ (independent) 20.3%; Jose 
Antonio KAST (independent) 7.9%; Carolina 
GOIC (PDC) 5.9%; Marco ENRIQUEZ-
OMINAMI (PRO) 5.7%; other 0.9%; percent 
of vote in second round - Sebastian PINERA 
Echenique 54.6%, Alejandro GUILLIER 45.4%

and remains at UTC-3 for the summer months; 
and Easter Island at UTC-5
etymology: Santiago is named after the biblical 
figure Saint James (ca. A.D. 3-44), patron saint 
of Spain, but especially revered in Galicia; 
“Santiago” derives from the local Galician 
evolution of the Vulgar Latin “Sanctu Iacobu”; 
Valparaíso derives from the Spanish “Valle 
Paraiso” meaning “Paradise Valley”

Administrative divisions
16 regions (regiones, singular - region); Aysén, 
Antofagasta, Araucanía, Arica y Parinacota, 
Atacama, Biobío, Coquimbo, Libertador General 
Bernardo O’Higgins, Los Lagos, Los Ríos, 
Magallanes y de la Antartica Chilena (Magallanes 
and Chilean Antarctica), Maule, Ñuble, 
Metropolitana (Santiago), Tarapacá, Valparaíso
note: the US does not recognize any claims to 
Antarctica

Independence
18 September 1810 (from Spain)

National holiday
Independence Day, 18 September (1810)

Constitution
history: many previous; latest adopted 11 
September 1980, effective 11 March 1981; a 
referendum held in late October 2020 approved 
forming a convention to draft a new constitution
amendments: proposed by members of either 
house of the National Congress or by the 
president of the republic; passage requires at least 
three-fifths majority vote of the membership 
in both houses and approval by the president; 
passage of amendments to constitutional articles, 
such as the republican form of government, basic 
rights and freedoms, the Constitutional Tribunal, 
electoral justice, the Council of National 
Security, or the constitutional amendment 
process, requires at least two-third majority 
vote by both houses of Congress and approval 
by the president; the president can opt to hold 
a referendum when Congress and the president 
disagree on an amendment; amended many 
times, last in 2020
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Court members appointed - 3 by the Supreme 
Court, 3 by the president of the republic, 2 by 
the Chamber of Deputies, and 2 by the Senate; 
members serve 9-year terms with partial 
membership replacement every 3 years (the court 
reviews constitutionality of legislation); Elections 
Qualifying Court members appointed by lottery 
- 1 by the former president or vice president of 
the Senate and 1 by the former president or vice 
president of the Chamber of Deputies, 2 by the 
Supreme Court, and 1 by the Appellate Court of 
Valparaíso; members appointed for 4-year terms
subordinate courts: Courts of Appeal; oral 
criminal tribunals; military tribunals; local 
police courts; specialized tribunals and courts in 
matters such as family, labor, customs, taxes, and 
electoral affairs

Political parties and leaders
Amplitude (Amplitud) [Lily PEREZ]
Broad Front Coalition (Frente Amplio) or FA 
(includes RD, PL, PH, PEV, Igualdad, and Poder) 
[Beatriz SANCHEZ]
Broad Social Movement of Leftist Citizens 
(includes former MAS and Izquierda Ciudadana) 
[Fernando ZAMORANO]
Christian Democratic Party or PDC [Fuad 
CHAHIN]
Citizen Power (Poder) [Karina OLIVA]
Communist Party of Chile or PC [Guillermo 
TEILLIER del Valle]
Democratic Revolution or RD [Rodrigo 
ECHECOPAR]
Equality Party (Igualdad) [Guillermo 
GONZALEZ]
Green Ecological Party or PEV [Felix 
GONZALEZ]
Humanist Party or PH [Octavio GONZALEZ]
Independent Democratic Union or UDI 
[Jacqueline VAN RYSSELBERGHE Herrera])
Independent Regionalist Democratic Party or 
PRI [Hugo ORTIZ de Filippi]
Let’s Go Chile Coalition (Chile Vamos) 
[Sebastian PINERA] (includes EVOPOLI, PRI, 
RN, UDI)
Liberal Party (Partido Liberal de Chile) or PL 
[Luis Felipe RAMOS]
National Renewal or RN [Mario DESBORDES]
New Majority Coalition (Nueva Mayoria) 

Legislative branch
description: bicameral National Congress or 
Congreso Nacional consists of:
Senate or Senado (43 seats following the 2017 
election; to increase to 50 in 2021); members 
directly elected in multi-seat constituencies 
by open party-list proportional representation 
vote to serve 8-year terms with one-half of the 
membership renewed every 4 years)
Chamber of Deputies or Camara de Diputados 
(155 seats; members directly elected in multi-
seat constituencies by one party-list proportional 
representation vote to serve 4-year terms)
elections:
Senate - last held on 19 November 2017 (next to 
be held on 21 November 2021)
Chamber of Deputies - last held on 19 November 
2017 (next to be held on 21 November 2021)
election results:
Senate - percent of vote by party - NA; seats by 
party - New Majority Coalition (formerly known 
as Concertación) 19 (PDC 6, PS 6, PPD 6, MAS 
1), Let’s Go Chile Coalition (formerly known 
as the Coalition for Change and the Alianza 
coalition) 15 (RN 6, UDI 8, Amplitude Party 1), 
independent 4; composition - men 33, women 
10, percent of women 23.3%
Chamber of Deputies - percent of vote by party 
- NA; seats by party - New Majority 68 (PDC 
21, PS 16, PPD 14, PC 6, PRSD 6, Citizen Left 
1, independent 4), Coalition for Change 47 
(UDI 29, RN 14, independent 3, EP 1), Liberal 
Party 1, independent 4; composition -men 120, 
women 35, percent of women 22.6%; note - total 
National Congress percent of women 22.7%

Judicial branch
highest courts: Supreme Court or Corte Suprema 
(consists of a court president and 20 members or 
ministros); Constitutional Court (consists of 10 
members); Elections Qualifying Court (consists 
of 5 members)
judge selection and term of office: Supreme 
Court president and judges (ministers) appointed 
by the president of the republic and ratified by 
the Senate from lists of candidates provided by 
the court itself; judges appointed for life with 
mandatory retirement at age 70; Constitutional 
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Flag description
two equal horizontal bands of white (top) and 
red; a blue square the same height as the white 
band at the hoist-side end of the white band; 
the square bears a white five-pointed star in 
the center representing a guide to progress and 
honor; blue symbolizes the sky, white is for the 
snow-covered Andes, and red represents the 
blood spilled to achieve independence

National symbol(s)
huemul (mountain deer), Andean condor; 
national colors: red, white, blue

National anthem
name: “Himno Nacional de Chile” (National 
Anthem of Chile)
lyrics/music: Eusebio LILLO Robles and 
Bernardo DE VERA y Pintado/Ramon 
CARNICER y Battle

Economy

Overview
Chile has a market-oriented economy 
characterized by a high level of foreign trade 
and a reputation for strong financial institutions 
and sound policy that have given it the strongest 
sovereign bond rating in South America. Exports 
of goods and services account for approximately 
one-third of GDP, with commodities making up 
some 60% of total exports. Copper is Chile’s top 
export and provides 20% of government revenue. 
From 2003 through 2013, real growth averaged 
almost 5% per year, despite a slight contraction in 
2009 that resulted from the global financial crisis. 
Growth slowed to an estimated 1.4% in 2017. A 
continued drop in copper prices prompted Chile 
to experience its third consecutive year of slow 
growth.
Chile deepened its longstanding commitment 
to trade liberalization with the signing of a free 
trade agreement with the U.S., effective 1 January 
2004. Chile has 26 trade agreements covering 
60 countries including agreements with the 
EU, Mercosur, China, India, South Korea, and 
Mexico. In May 2010, Chile signed the OECD 

[Michelle BACHELET] (includes PDC, PC, PPD, 
PRSD, PS); note - dissolved in March 2018
Party for Democracy or PPD [Heraldo MUNOZ]
Political Evolution or EVOPOLI [Hernan 
LARRAIN MATTE]
Progressive Party or PRO [Camilo LAGOS]
Radical Social Democratic Party or PRSD 
[Carlos MALDONADO Curti],
Socialist Party or PS [Alvaro ELIZALDE Soto] 
(formerly known as Concertación)

International organization participation
APEC, BIS, CAN (associate), CD, CELAC, 
FAO, G-15, G-77, IADB, IAEA, IBRD, ICAO, 
ICC (national committees), ICCt, ICRM, IDA, 
IFAD, IFC, IFRCS, IHO, ILO, IMF, IMO, IMSO, 
Interpol, IOC, IOM, IPU, ISO, ITSO, ITU, ITUC 
(NGOs), LAES, LAIA, Mercosur (associate), 
MIGA, MINUSTAH, NAM, OAS, OECD 
(enhanced engagement), OPANAL, OPCW, 
Pacific Alliance, PCA, SICA (observer), UN, 
UNASUR, UNCTAD, UNESCO, UNFICYP, 
UNHCR, UNIDO, Union Latina, UNMOGIP, 
UNTSO, UNWTO, UPU, WCO, WFTU (NGOs), 
WHO, WIPO, WMO, WTO

Diplomatic representation in the US
chief of mission: Ambassador Oscar Alfonso 
Sebastian SILVA Navarro (since 17 September 
2018)
chancery: 1732 Massachusetts Avenue NW, 
Washington, DC 20036
telephone: (202) 785-1746
FAX: (202) 887-5579
consulate(s) general: Chicago, Houston, Los 
Angeles, Miami, New York, San Francisco

Diplomatic representation from the US
chief of mission: Ambassador (vacant); Charge 
d’Affaires Richard H. GLENN (since August 
2020)
telephone: +56 2 2330-3000
embassy: Avenida Andres Bello 2800, Las 
Condes, Santiago
mailing address: APO AA 34033
FAX: +56 2 2330-3710, 2330-3160
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Real GDP per capita
$24,226 (2019 est.)
$24,259 (2018 est.)
$23,664 (2017 est.)
note: data are in 2010 dollars
country comparison to the world: 83

Gross national saving
18.9% of GDP (2019 est.)
18.6% of GDP (2018 est.)
18.9% of GDP (2017 est.)
country comparison to the world: 115

GDP - composition, by sector of origin
agriculture: 4.2% (2017 est.)
industry: 32.8% (2017 est.)
services: 63% (2017 est.)

GDP - composition, by end use
household consumption: 62.3% (2017 est.)
government consumption: 14% (2017 est.)
investment in fixed capital: 21.5% (2017 est.)
investment in inventories: 0.5% (2017 est.)
exports of goods and services: 28.7% (2017 est.)
imports of goods and services: -27% (2017 est.)

Ease of Doing Business Index scores
Overall score: 72.6 (2020)
Starting a Business score: 91.4 (2020)
Trading score: 80.6 (2020)
Enforcement score: 64.7 (2020)

Agricultural products
grapes, apples, wheat, sugar beet, milk, potatoes, 
tomatoes, maize, poultry, pork

Industries
copper, lithium, other minerals, foodstuffs, 
fish processing, iron and steel, wood and wood 
products, transport equipment, cement, textiles

Industrial production growth rate
-0.4% (2017 est.)
country comparison to the world: 170

Labor force
7.249 million (2020 est.)
country comparison to the world: 63

Convention, becoming the first South American 
country to join the organization. In October 
2015, Chile signed the Trans-Pacific Partnership 
trade agreement, which was finalized as the 
Comprehensive and Progressive Trans-Pacific 
Partnership (CPTPP) and signed at a ceremony 
in Chile in March 2018.
The Chilean Government has generally followed 
a countercyclical fiscal policy, under which 
it accumulates surpluses in sovereign wealth 
funds during periods of high copper prices and 
economic growth, and generally allows deficit 
spending only during periods of low copper 
prices and growth. As of 31 October 2016, those 
sovereign wealth funds - kept mostly outside 
the country and separate from Central Bank 
reserves - amounted to more than $23.5 billion. 
Chile used these funds to finance fiscal stimulus 
packages during the 2009 economic downturn.

Real GDP growth rate
1.03% (2019 est.)
4% (2018 est.)
1.41% (2017 est.)
country comparison to the world: 171

Inflation rate (consumer prices)
2.2% (2019 est.)
2.7% (2018 est.)
2.1% (2017 est.)
country comparison to the world: 116

Credit ratings
Fitch rating: A- (2020)
Moody’s rating: A1 (2018)
Standard & Poor’s rating: A+ (2017)

Real GDP (purchasing power parity)
$459.134 billion (2019 est.)
$454.344 billion (2018 est.)
$437.082 billion (2017 est.)
note: data are in 2010 dollars
country comparison to the world: 44

GDP (official exchange rate)
$282.655 billion (2019 est.)
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Exports
$90.626 billion (2019 est.)
$92.772 billion (2018 est.)
$88.376 billion (2017 est.)
country comparison to the world: 49

Exports - partners
China 32%, United States 14%, Japan 9%, South 
Korea 7% (2019)

Exports - commodities
copper, wood pulp, fish fillets, pitted fruits, wine 
(2019)

Imports
$87.505 billion (2019 est.)
$89.578 billion (2018 est.)
$83.01 billion (2017 est.)
country comparison to the world: 51
Imports - partners
China 24%, United States 20%, Brazil 8%, 
Germany 5%, Argentina 5% (2019)

Imports - commodities
refined petroleum, crude petroleum, cars, 
broadcasting equipment, delivery trucks (2019)

Reserves of foreign exchange and gold
$38.98 billion (31 December 2017 est.)
$40.49 billion (31 December 2016 est.)
country comparison to the world: 44

Debt - external
$193.298 billion (2019 est.)
$181.089 billion (2018 est.)
country comparison to the world: 39

Exchange rates
Chilean pesos (CLP) per US dollar -
738.81 (2020 est.)
770.705 (2019 est.)
674.25 (2018 est.)
658.93 (2014 est.)
570.37 (2013 est.)

Labor force - by occupation
agriculture: 9.2%
industry: 23.7%
services: 67.1% (2013)

Unemployment rate
7.22% (2019 est.)
7.33% (2018 est.)
country comparison to the world: 116

Population below poverty line
8.6% (2017 est.)

Gini Index coefficient - distribution of family 
income
44.4 (2017 est.)
57.1 (2000)
country comparison to the world: 33

Household income or consumption by 
percentage share
lowest 10%: 1.7%
highest 10%: 41.5% (2013 est.)

Budget
revenues: 57.75 billion (2017 est.)
expenditures: 65.38 billion (2017 est.)

Taxes and other revenues
20.8% (of GDP) (2017 est.)
country comparison to the world: 145

Budget surplus (+) or deficit (-)
-2.8% (of GDP) (2017 est.)
country comparison to the world: 124

Public debt
23.6% of GDP (2017 est.)
21% of GDP (2016 est.)
country comparison to the world: 182

Fiscal year
calendar year

Current account balance
-$10.933 billion (2019 est.)
-$10.601 billion (2018 est.)
country comparison to the world: 193
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Crude oil - imports
169,600 bbl/day (2017 est.)
country comparison to the world: 33

Crude oil - proved reserves
150 million bbl (1 January 2018 est.)
country comparison to the world: 60

Refined petroleum products - production
216,200 bbl/day (2017 est.)
country comparison to the world: 49

Refined petroleum products - consumption
354,500 bbl/day (2017 est.)
country comparison to the world: 39

Refined petroleum products - exports
7,359 bbl/day (2017 est.)
country comparison to the world: 87

Refined petroleum products - imports
166,400 bbl/day (2017 est.)
country comparison to the world: 38

Natural gas - production
1.218 billion cu m (2017 est.)
country comparison to the world: 65

Natural gas - consumption
5.125 billion cu m (2017 est.)
country comparison to the world: 58

Natural gas - exports
277.5 million cu m (2017 est.)
country comparison to the world: 43

Natural gas - imports
4.446 billion cu m (2017 est.)
country comparison to the world: 38

Natural gas - proved reserves
97.97 billion cu m (1 January 2018 est.)
country comparison to the world: 52

Carbon dioxide emissions from consumption of 
energy
88.23 million Mt (2017 est.)

Energy

Electricity access
electrification - total population: 100% (2020)

Electricity - production
76.09 billion kWh (2016 est.)
country comparison to the world: 39

Electricity - consumption
73.22 billion kWh (2016 est.)
country comparison to the world: 38

Electricity - exports
0 kWh (2016 est.)
country comparison to the world: 121

Electricity - imports
0 kWh (2016 est.)
country comparison to the world: 135

Electricity - installed generating capacity
24.53 million kW (2016 est.)
country comparison to the world: 37

Electricity - from fossil fuels
59% of total installed capacity (2016 est.)
country comparison to the world: 133

Electricity - from nuclear fuels
0% of total installed capacity (2017 est.)
country comparison to the world: 66

Electricity - from hydroelectric plants
26% of total installed capacity (2017 est.)
country comparison to the world: 75

Electricity - from other renewable sources
15% of total installed capacity (2017 est.)
country comparison to the world: 56

Crude oil - production
3,000 bbl/day (2018 est.)
country comparison to the world: 84

Crude oil - exports
0 bbl/day (2017 est.)
country comparison to the world: 106
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Broadcast media
national and local terrestrial TV channels, 
coupled with extensive cable TV networks; the 
state-owned Television Nacional de Chile (TVN) 
network is self-financed through commercial 
advertising revenues and is not under direct 
government control; large number of privately 
owned TV stations; about 250 radio stations

Internet country code
.cl

Internet users
total: 14,757,868
percent of population: 82.33% (July 2018 est.)
country comparison to the world: 45

Broadband - fixed subscriptions
total: 3,429,305
subscriptions per 100 inhabitants: 18.99 (2019 
est.)
country comparison to the world: 41

Transportation

National air transport system
number of registered air carriers: 9 (2020)
inventory of registered aircraft operated by air 
carriers: 173
annual passenger traffic on registered air carriers: 
19,517,185 (2018)
annual freight traffic on registered air carriers: 
1,226,440,000 mt-km (2018)

Civil aircraft registration country code prefix
CC

Airports
total: 481 (2013)
country comparison to the world: 14

Airports - with paved runways
total: 90 (2017)
over 3,047 m: 5 (2017)
2,438 to 3,047 m: 7 (2017)
1,524 to 2,437 m: 23 (2017)
914 to 1,523 m: 31 (2017)
under 914 m: 24 (2017)

Communications

Telephones - fixed lines
total subscriptions: 2,750,272
subscriptions per 100 inhabitants: 15.23 (2019 
est.)
country comparison to the world: 48

Telephones - mobile cellular
total subscriptions: 25,051,668
subscriptions per 100 inhabitants: 138.76 (2019 
est.)
country comparison to the world: 51

Telecommunication systems
general assessment: Chile’s telecom systems are 
highly competitive and rapidly evolving; mobile 
penetration rate is among the highest in South 
America; deployment of 5G networks expected; 
fixed broadband penetration is high for region, 
with fast and inexpensive services; government 
initiatives provide high-capacity connectivity 
across the country and increase fixed-line 
broadband penetration; progress with national 
satellite system; schools received free broadband 
as part of the ‘Connectivity for Education 2030’ 
program; submarine cable project to link Chile 
with New Zealand and Australia; importer of 
broadcasting equipment from USA (2020) (2020)
domestic: number of fixed-line connections have 
stagnated to 15 per 100 in recent years as mobile-
cellular usage continues to increase, reaching 132 
telephones per 100 persons; domestic satellite 
system with 3 earth stations (2019)
international: country code - 56; landing 
points for the Pan-Am, Prat, SAm-1, American 
Movil-Telxius West Coast Cable, FOS Quellon-
Chacabuco, Fibra Optical Austral, SAC and Curie 
submarine cables providing links to the US, 
Caribbean and to Central and South America; 
satellite earth stations - 2 Intelsat (Atlantic 
Ocean) (2019)
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Chilean Air Force (Fuerza Aerea de Chile, 
FACh); Ministry of Interior: Carabineros de 
Chile (National Police Force) (2021)
note: Carabineros de Chile are responsible to 
both the Ministry of Defense and the Ministry of 
Interior

Military expenditures
1.8% of GDP (2019)
1.9% of GDP (2018)
2% of GDP (2017)
2% of GDP (2016)
2% of GDP (2015)
country comparison to the world: 68

Military and security service personnel strengths
the Armed Forces of Chile have approximately 
80,000 active personnel (45,000 Army; 22,000 
Navy; 13,000 Air Force); approximately 50,000 
Carabineros (2020)

Military equipment inventories and acquisitions
the Chilean military inventory is comprised of 
a wide mix of mostly Western equipment and 
some domestically-produced systems; since 2010, 
it has received military hardware from nearly 15 
countries, with Australia, France, Germany, the 
Netherlands, and the US as the leading suppliers; 
Chile’s defense industry has capabilities in 
military aircraft, ships, and vehicles (2020)

Military service age and obligation
18-45 years of age for voluntary male and 
female military service, although the right 
to compulsory recruitment of males 18-45 is 
retained; service obligation is 12 months for 
Army and 22 months for Navy and Air Force 
(2019)

Transnational Issues

Disputes - international
Chile and Peru rebuff Bolivia’s reactivated claim 
to restore the Atacama corridor, ceded to Chile in 
1884, but Chile has offered instead unrestricted 
but not sovereign maritime access through 
Chile to Bolivian natural gas; Chile rejects Peru’s 

Airports - with unpaved runways
total: 391 (2013)
2,438 to 3,047 m: 5 (2013)
1,524 to 2,437 m: 11 (2013)
914 to 1,523 m: 56 (2013)
under 914 m: 319 (2013)

Heliports
1 (2013)

Pipelines
3160 km gas, 781 km liquid petroleum gas, 985 
km oil, 722 km refined products (2013)

Railways
total: 7,282 km (2014)
narrow gauge: 3,853.5 km 1.000-m gauge (2014)
broad gauge: 3,428 km 1.676-m gauge (1,691 km 
electrified) (2014)
country comparison to the world: 30

Roadways
total: 77,801 km (2016)
country comparison to the world: 63

Merchant marine
total: 229
by type: bulk carrier 8, container ship 5, general 
cargo 56, oil tanker 13, other 147 (2020)
country comparison to the world: 64

Ports and terminals
major seaport(s): Coronel, Huasco, Lirquen, 
Puerto Ventanas, San Antonio, San Vicente, 
Valparaíso
container port(s) (TEUs): San Antonio 
(1,296,890), Valparaíso (1,073,734) (2017)
LNG terminal(s) (import): Mejillones, Quintero

Military and Security

Military and security forces
Armed Forces of Chile (Fuerzas Armadas de 
Chile):  Chilean Army (Ejército de Chile), 
Chilean Navy (Armada de Chile, includes marine 
units and coast guard or Maritime Territory and 
Merchant Marine Directorate (Directemar)), 
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unilateral legislation to change its latitudinal 
maritime boundary with Chile to an equidistance 
line with a southwestern axis favoring Peru; in 
October 2007, Peru took its maritime complaint 
with Chile to the ICJ; territorial claim in 
Antarctica (Chilean Antarctic Territory) partially 
overlaps Argentine and British claims; the joint 
boundary commission, established by Chile and 
Argentina in 2001, has yet to map and demarcate 
the delimited boundary in the inhospitable 
Andean Southern Ice Field (Campo de Hielo Sur)

Refugees and internally displaced persons
refugees (country of origin): 612,009 (Venezuela) 
(economic and political crisis; includes 
Venezuelans who have claimed asylum or have 
received alternative legal stay) (2021)

Illicit drugs
transshipment country for cocaine destined for 
Europe and the region; some money laundering 
activity, especially through the Iquique Free 
Trade Zone; imported precursors passed on to 
Bolivia; domestic cocaine consumption is rising, 
making Chile a significant consumer of cocaine
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°C degrees Celsius

°F degrees Fahrenheit

ADRA Adventist Development and Relief Agency

AGCI International Cooperation Agency

AGRIMED Centre for Agriculture and the Environment

APAN All Partners Access Network

APEC Asia Pacific Economic Cooperation

ARSOUTH U.S. Army South

ASPE State Protected Wildlife Area

ATI Antofagasta Terminal Internacional

bbl/day Barrels per day

BHA Bureau for Humanitarian Affairs (of USAID)

BIS Bank for International Settlements

CAN Andean Community (Comunidad Andina)

CAT National Early Warning Center (of ONEMI)

CCG-UC Centre for Global Change

CDC U.S. Centers for Disease Control and Prevention

CDE State Defense Council 

CDM Clean Development Mechanism

CEAM Centre for Environmental Studies

CEAZA Centre for Advanced Studies in Arid Zones

CEC Centre for Scientific Studies

CEDEUS Centre for Sustainable Urban Development

CEDRENA Centre of Studies in Right of Natural Resources

CEDS Centre for Energy and Sustainable Development

CEITSAZA Centre for Technological Research of Desert Water

CELAC Community of Latin American and Caribbean States

CERF Central Emergency Action Fund (of the UN)

CERT Community Emergency Response Team

CFE-DM Center for Excellence in Disaster Management and Humanitarian Assistance

CGF-MDL Centre for Management and Strengthening for the Clean Development Mechanism

CIBAS Centre for Research on Biodiversity and Sustainable Environments

CIDERH Centre for Research and Development of Water Resources

CIEN Centre for Innovation in Energy

CIGREN Center for Research and Management of Natural Resources

CiiCC Centre for Research and Innovation for Climate Change

CIGIDEN Research Centre for Integrated Disaster Risk Management

CINVIT Center for Vulnerability and Territorial Informality Research

CITRID Disaster and Risk Reduction Program

Acronyms and Abbreviations
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CONAF National Forest Corporation

CONICYT National Commission for Scientific and Technological Research

CONJEFAMER Conference of American Air Chiefs

COP Climate Change Conferences (UN)

COVID-19 Coronavirus Disease 2019

CR2 Center for Climate Science and Resilience

CRC Chilean Red Cross / Cruz Roja Chilena

CSUD Center for Sustainable Urban Development

cu m cubic meter(s)

DART Deep-ocean Assessment and Reporting of Tsunamis

DEM Department of Immigration and Migrations (Chilean Ministry of the Interior)

DFID Department for International Development (United Kingdom)

DIFROL National State Borders and Boundaries Department

DIRECON General Directorate of International Economic Relations

DIVEX Diving Exercise

DMC Meteorological Department of Chile

DMHA Disaster Management and Humanitarian Assistance

DoD Department of Defense (U.S.)

DRM Disaster Risk Management

DRR Disaster Risk Reduction

ECHO European Commission Humanitarian Aid and Civil Protection

ECMPO Marine Coastal Spaces of Indigenous Peoples

EMOPS Emergency Operations

ENSO El Niño Southern Oscillation

EOC emergency operations center

EPA Empresa Portuaria Arica OR Empresa Portuaria Antofagasta

ETICC Interministerial Technical Team of Climate Change

EULA Centre of Environmental Sciences

FA-HUM Fuerzas Aliadas Humanitarias

FAO Food and Agriculture Organization of the United Nations

FCG Foreign Clearance Guide

ft feet

FONASA Fondo Nacional de Salud

FONDAP Fund for Research Centers in Priority Areas

G-15 Group of 15

G-77 Group of 77

GDACS Global Disaster Alert and Coordination System

GDP gross domestic product

GGGR Global Gender Gap Report

GORE Regional Government (of Chilean province)
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GRI Global Risk Index

HADR humanitarian assistance and disaster relief

HCT Humanitarian Country Teams

HDX Humanitarian Data Exchange

HFA Hyogo Framework for Action

IADB Inter-American Development Bank

IAEA International Atomic Energy Agency

IATA International Air Transport Association

IBRD International Bank for Reconstruction and Development

ICAO International Civil Aviation Organization

ICC International Chamber of Conference OR International Criminal Court

ICJ International Court of Justice

ICRC International Committee of the Red Cross

ICRM Institute of Catastrophe Risk Management

IDA International Development Association

IEB Institute of Ecology and Biodiversity

IFAD International Fund for Agricultural Development

IFC International Finance Corporation

IFRCS International Federation of Red Cross and Red Crescent Societies

IGO International Governmental Organization

IHO International Hydrographic Organization

ILO International Labour Organisation 

IMF International Monetary Fund

IMO International Maritime Organization

IMSO International Mobil Satellite Organization

INFORM Index for Risk Management

INIA-Intihuasi Instituto de Investigaciones Agropecuarias

INTERPOL International Criminal Police Organization

IOC International Olympic Committee

IOM International Organization for Migration

IPU Inter-Parliamentary Union

IS information sharing

ISAPRE Instituciones de Salud Previsional

ISO International Organization for Standardization

ISPS International Ship and Port Security

ITI Iquique Terminal Internacional

ITSO International Telecommunications Satellite Organization

ITU International Telecommunications Union

ITUC International Trade Union Confederation

JTWC Joint Typhoon Warning Center
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km kilometer(s)

kWh kilowatt-hours

LAES Latin American Economic System

LAIA Latin American Integration Association

LAN Línea Aérea Nacional

LGBTQ+ lesbian, gay, trans, bisexual, queer +

m meter(s)

MARFORSOUTH U.S. Marine Forces South

MIGA Multilateral Investment Guarantee Agency

MINREL Foreign Ministry of Chile

MINSAL Ministry of Health

MIT Massachusetts Institute of Technology

mm millimeter(s)

MMA Ministry of Environment

Mt Metric Ton(s)

NAM Non-Aligned Movement

NCD Non-communicable disease

NDC Nationally Determined Contribution (Paris Climate Agreement)

NGO non-government organization

nm Nautical mile(s)

NOAA National Oceanic and Atmospheric Administration

NTD Neglected Tropical Disease(s)

OAS Organization of American States

OCHA Office for the Coordination of Humanitarian Affairs (of the UN)

OECD Organization for Economic Cooperation and Development

ONEMI National Emergency Office (Chilean Ministry of the Interior)

OPANAL Organismo para la Proscripción de las Armas Nucleares en la América Latina y el Caribe

OPCW Organisation for the Prohibition of Chemical Weapons

OTERRA Centre of Natural Resources Studies

PAHO Pan American Health Organization

PAMS Pacific Armies Management Seminar

PCA Permanent Court of Arbitration

PDC Pacific Disaster Center | Global

PEEVR-MP Specific National Plan for Risk Variable – Hazardous Materials

PEEVR-RM Specific Emergency Plan for Risk Variable for Mass Removal at the National Level

PENGRD Strategic Plan for National Disaster Risk Management

PENRRD National Strategic Plan for Disaster Risk Reduction

PP Pacific Partnership

PPP public-private partnership

RIMPAC (Exercise) Rim of the Pacific
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RNVV National Volcanic Watch Network

ROLAC Regional Office for Latin America and the Caribbean (of UN OCHA)

S South latitude

SDG Sustainable Development Goals

SELF Senior Enlisted Leader Forum

SENADIS National Service for Persons with Disabilities

SERNAGEOMIN National Geology and Mining Service

SERNAM National Women’s Service

SIC Central Interconnected System

SICA Sistema de la Integración Centroamericana

SICOFAA System of Cooperation Among the American Air Forces

SIMEX Simulation Exercise

SING Sistema Interconectado del Norte Grande

SMA Environmental Superintendency

SMEE subject matter expert exchange

SNPC National Civil Protection System

SOCSOUTH U.S. Special Operations Command South

SOUTHCOM U.S. Southern Command

SOUTHDEC South American Defense Conference

SPMAGTF-SC Special Purpose Marine Air-Ground Task Force - Southern Command

sq km Square kilometer(s)

TEU Twenty-foot Equivalent Unit 

TPA Terminal Puerto Arica

TWh terawatt-hours

UCN Universidad Católica del Norte

UCSC Universidad Católica de la Santísima Concepción

UDP Universidad Diego Portales

UISS Unclassified Information Sharing Service

ULS Universidad de La Serena

UN United Nations

UN Women United Nations Entity for Gender Equality and the Empowerment of Women

UNASUR Union of South American Nations

UNCTAD United Nations Conference on Trade and Development

UNDP United Nations Development Programme

UNDRR United Nations Office for Disaster Risk Reduction

UNESCO United Nations Educational, Scientific and Cultural Organization 

UNFICYP United Nations Peacekeeping Force in Cyprus

UNHCHR United Nations High Commissioner for Human Rights

UNHCR United Nations High Commissioner for Refugees

UNICEF United Nations Fund for Children

UNIDO United Nations Industrial Development Organization
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UNSCR United Nations Security Council Resolution

UNTSO United Nations Truce Supervision Organization

UNVMC United Nations Verification Mission in Colombia

UNWTO World Tourism Organization

UPU Universal Postal Union

U.S. United States

US$ U.S. Dollars

USAID U.S. Agency for International Development

USAR urban search and rescue

USARPAC United States Army Pacific

USG U.S. Government

USINDOPACOM Indo-Pacific Command (U.S. DoD)

WCO World Customs Organization

WFTU World Federation of Trade Unions

WHO World Health Organization 

WIPO World Intellectual Property Organization

WMO World Meteorological Organization

WPNS Western Pacific Naval Symposium

WPS Women, Peace, and Security

WTO World Trade Organization
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