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Update: Communicating with Communities  
 

Emergency:  Typhoon Haiyan [locally known as Yolanda] 

 
 

 
Reporting Period 
 

Report Number: 6 

Report Date: 28 November 2013 

Period Covered: 22-28November 2013 

Produced by: OCHA CwC Team in Philippines and CDAC Network Secretariat 

 

 
Situation Overview: Communications with Communities 
 
 

Media and communication infrastructure have largely been destroyed leaving little or no access in affected areas to 
internet, radio, TV or newspapers. Affected people are reporting information needs not being met on critical life-
saving information about available aid, missing relatives, protection and health issues and evacuation and recovery 
planning.  
 
Preliminary indications from some of the worst hit areas, Eastern Samar and Letye, suggest that about 70% of 
affected people have no access to telecommunications and 90% do not have access to electricity, meaning that 
almost no one has access to print, TV or the internet and less than 40% have access to radio broadcasting. Without 
access to reliable information, rumours are reported to be spreading.  

 
Rumours continue to persist without accessible information - stories of a truck carrying aid supplies breaking down, 
quickly turned into a convoy of trucks crashing. It was reported that community members fled their village after 
hearing of a tsunami two days after the storm. Rumours of the UN withdrawing support and trafficked children have 
generated fear among local communities.  
 
Challenges with coordination between national and local NGOs and affected communities with the international 
humanitarian response were raised through a consultation process with local NGOs, civil society and voluntary 
groups, who were also affected by the typhoon themselves in Tacloban. Through this, a group of volunteer INGOs 
and NNGOs was established who have agreed to participate in rolling out community consultations across the 
response over the coming months to establish a systematic feedback on the quality of the response. 

OCHA continues to liaise and coordinate with both the government and humanitarian partners towards 
strengthening communications with communities as key element to transparent and accountable humanitarian 
programming. Involvement of government agencies, international and national and local NGOs, and the private 
sector including media and telecommunications is crucial to achieve this.  
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Response: Communications with Communities   
 
 

Key issues 

 With the development of Strategic Action Plan (Flash Appeal), it is critical that partners are building CwC into 
agency projects as well cluster strategies. The OPS which receives project will close on Sunday 1 December 
evening (Manila time) – It will be released on 9 December. Some agencies are developing common service CwC / 
AAP project proposals for the Appeal. A number of implementing partners will be required. For more information 
please email Stewart Davies davies1@un.org.   

 The lack of radio transistors for people to tune in and listen to local radio remains a critical need. Less than 
40% of affected population in some areas has access to radio (MIRA preliminary data). Restoring the 
communication networks and distributing radios should be urgent humanitarian priorities. 

 On a global level, advocacy is required to ensure Donors prioritize funding CwC work. Key messages from OCHA 
can be found on the Philippines Humanitarian Response Info site (http://bit.ly/IqGE30)   

 GSMA are working to aggregate planned SMS services/requests for short codes to ensure coordination and 
identify possible duplication. If you are planning to implement anything along these lines, email 
Kreid@gsma.com with a brief description. 

 

Communications with Communities (CwC) Coordination  

 The first CwC Working Group meeting was held on Sunday 24th Nov in Tacloban. 30 participants attended from 
UN agencies, INGOs, NGOs, Government, local media, and telecommunications. 10 clusters were represented. 
PIA was introduced as the lead with support from OCHA. 

Minutes are available on Humanitarian Response Info (http://bit.ly/1bplcrd) but key highlights are:   

o Partners to complete a comprehensive CwC 3W mapping (who is doing what where?). 
o OCHA to develop a structured Humanitarian Broadcasting Plan so partners aren’t competing for radio 

time, special guest slots and community interviews are managed to reflect priorities and to enhance the 
involvement of local media and affected communities.   

o Key messages to be developed and prioritized as group, then distributed through existing radio 
networks, and look to leverage support from community mobilizers.  

There was a great turn out but NGOs and CBOs were still under-represented. There is a need for these agencies 
to invest in this work internally. The next meeting will be on Saturday 30

th
 November at 9am. Contact Stewart 

Davies: davies1@un.org 

 UNOCHA’s two new CwC staff have arrived in Tacloban: Jennifer Bakody and Farida Kasuyo. They will be based in 
Tacloban for 3 months, working closely with Gil in Manila and taking over from Stewart Davies who leaves this 
weekend. Their contact details are Bakody@un.org and fkasuyo@yahoo.com  

 

Mapping and Assessments 

 Preliminary results from the MIRA which seeks to provide a broad overview of priority needs will be officially 
released today. Highlights include: 

o #2 key concern for protection cluster is 40% affected population lack adequate communication between 
family members.  

o Along the east coastline of Leyte from Macarthur up to Tacloban City. Across the southern coast line of 
Samar and Eastern Samar through to Guiuan: 
* Approx  40% have access to radio 

mailto:davies1@un.org
http://bit.ly/IqGE30
mailto:Kreid@gsma.com
http://bit.ly/1bplcrd
mailto:davies1@un.org
mailto:Bakody@un.org
mailto:fkasuyo@yahoo.com
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* Approx  5% have access to TV 
* Almost no one has access to newspaper and internet 
* Mobile phone access less than 40%  

 World Vision assessments show that in Leyte and Iloilo more than 50% of interviewed community members 
cited they did not have information about aid efforts. Full assessment data will be shared soon. 

 MapAction/Internews map of active/inactive radio stations, available here: 
http://www.mapaction.org/deployments/mapdetail/3087.html?utm_source=twitterfeed&utm_medium=twitter 

 Philippines Red Cross interactive map with damage assessments and other info is available here: 
http://webviz.redcross.org:8080  

 

Broadcasting activity 

 Internews have been broadcasting live from Guiuan since Tuesday morning on Radyo Bakdaw (Rise!) on 92.9FM. 
The station can be heard 40km from Guiuan and is already broadcasting interviews with the Mayor and a 
number of humanitarian organisations, as well as residents’ voices. More information can be found on the 
Internews website: http://www.internews.org/our-stories/project-updates/live-air-philippines-radio-
%E2%80%9Crise%E2%80%9D-helps-reconnect-communities-guiuan 

Internews are looking to broadcast more content from humanitarian agencies – in particular local colleagues 
who can engage communities through stories about humanitarian work. Contact Stijn Aelbers, Team Leader, in 
Guiuan: +63 (0) 915 993 4592 - saelbers@internews.org. Station is located in the centre of Guiuan. 

Internews will be on air until 19 December and are looking for funding to stay on air until February. Funding 
permitting, they want to set up a second station South of Leyte to serve cut off communities in the area. They 
are also seeking funding to train local journalists and conduct ongoing evaluation of the impact of humanitarian 
communication interventions at large. 

 First Response Radio (FRR) are operating 24 hours and accepting key messages from clusters and organizations 
based in Tacloban, and inviting guest speakers. It is also responding to affected communities’ SMS feedback as 
part of its humanitarian response radio program. For more information contact Mike Adams on: mike@h-c-r.org  

 

Radio Equipment 

 Internews shipment of 200 multipurpose wind-up radios (with phone charger and torch) arrived in Guiuan this 
morning (27/11). 

 Lifeline Energy are working on a radio distribution plan with IOM and will share details in the next few days. 

 PIA (Philippine Information Agency) is managing a project helping affected communities understand how to use 
cell phones for AM/FM reception 

 

Telecommunications and Technology 

 There is no network coverage or electricity in Eastern Samar (14 towns), Northern Samar (3 towns), Biliran (5 
towns), Capiz (16 towns), Aklan (14 towns) and Leyte (53 towns) 

 The most recent update on Mobile Operators from GSMA is available here: 
https://philippines.humanitarianresponse.info/themes/communicating-communities  

 Official Government Twitter hashtags for the response are  #YolandaPH; #rescuePh if in need of rescue; #reliefPH 
for aid; #floodsPH to report flood; #walangpasok for class suspension 

http://www.mapaction.org/deployments/mapdetail/3087.html?utm_source=twitterfeed&utm_medium=twitter
http://webviz.redcross.org:8080/
http://www.internews.org/our-stories/project-updates/live-air-philippines-radio-%E2%80%9Crise%E2%80%9D-helps-reconnect-communities-guiuan
http://www.internews.org/our-stories/project-updates/live-air-philippines-radio-%E2%80%9Crise%E2%80%9D-helps-reconnect-communities-guiuan
mailto:saelbers@internews.org
mailto:mike@h-c-r.org
https://philippines.humanitarianresponse.info/themes/communicating-communities
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Two way communications 

 Over the last two days, the OCHA CwC and AAP coordinators moved to further engage local NGOs, CBOs and 
voluntary groups as well seeking feedback from the affected communities themselves. A group of volunteer 
INGOs and NNGOs was established who have agreed to participate in rolling out community consultations across 
the response over the coming months to establish a systematic feedback on the quality of the response. 

The Guidance consultation template to be shared with the partners was road tested by the OCHA team in one of 
the Tacloban evacuation centres. Some 10 one-of-one interviews were conducted, as well as 3 focus group 
discussions were held, including a group of adolescents and the elderly.  A number of changes will be made to 
the template, while in the process, some feedback was received that, yet again, pointed towards massive gaps in 
information.     

 

Offers of Assistance  

 Free Press Unlimited would like to support the efforts for restoring radios in the Philippines. Support could be 
either with equipment or funds to restore damaged radios. Contact: Dessi Damianova, Program Manager:  
damianova@freepressunlimited.org 

 Rescue Global will be based in Cebu by this Sunday 24th Nov and can potentially offer multi-agency liaison at 
their HQ, and conduct needs assessments during and post critical events. For more information on potential 
collaboration, contact David Jones, Email: co@rescueglobal.org   

 Translators without Borders are offering translation services in Tagalog, Cebuano, Waray Waray and an array of 
other languages, all done by professional translators.  For more information, contact Rebecca Petras 
(rebecca@translatorswithoutborders.org). 

 Freeplay Energy: Given the difficulty with mobile phone charging, Freeplay Energy would like to remind that all 
Freeplay’s solar/wind-up radios have emergency (via winding) or dedicated (charging from the battery) mobile 
phone charging. Please contact Viv Jenkins for more information on: vjenkins@freeplayenergy.com  

 Lifeline Energy (http://lifelineenergy.org/) has a substantial number of solar and wind-up radio-lights for 
immediate deployment. They could produce tens of thousands of units quickly with instructions in Tagalog. They 
are also experts in radio distribution, so could help with this. Please contact Uzma Sulaiman 
(usulaiman@lifelineenergy.org). 

 GFMD have passed on contacts of a colleague at The Dart Centre (http://dartcenter.org/europe) with many 
years’ experience in trauma management and media. Contact Imogen Wall at wall@un.org  

 In a Box Innovations are offering a portable radio station approved by UNESCO for community radio. For more 
information contact Rukmin Wijemanne at rukmin@bigpond.com  

 
 

 

 
Resources  
 
PLEASE NOTE: Some of these resources are only available on the DropBox. All agencies working on communicating 
with disaster affected communities are welcome to join the DropBox by sending their contact details to John Warnes 
(john.warnes@cdacnetwork.org)  

mailto:damianova@freepressunlimited.org
mailto:co@rescueglobal.org
mailto:rebecca@translatorswithoutborders.org
mailto:vjenkins@freeplayenergy.com
http://lifelineenergy.org/
mailto:usulaiman@lifelineenergy.org
http://dartcenter.org/europe
mailto:wall@un.org
mailto:rukmin@bigpond.com
mailto:john.warnes@cdacnetwork.org
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CwC Working Group (CWG), Tacloban 

 All information generated by the CWG working group (including minutes and 3ws) is available on DropBox: 
https://www.dropbox.com/home/Typhoon%20Haiyan/CwC%20working%20group%20Philippines 

Advocacy materials 

 Key CwC advocacy messages from OCHA can be found on the DropBox: 
https://www.dropbox.com/home/Typhoon%20Haiyan/Advocacy%20and%20key%20messages 

 Valerie Amos comments about importance of affected populations being able to communicate with each other 
on Page 3:  http://reliefweb.int/report/philippines/under-secretary-general-humanitarian-affairs-and-
emergency-relief-coordinator-1  

Assessment data 

 A list of ‘community influencers’ in the affected area can be found here: 
https://philippines.humanitarianresponse.info/document/community-influencers 
 

Recorded resources in local languages 

 The Global Health Media Project have shared their video ‘The Story Of Cholera’ in Tagalog, in case of a cholera 
epidemic. Available on DropBox or on their website (along with 23 other languages): 
http://globalhealthmedia.org/story-of-cholera/videos/the-story-of-cholera-taga/ 

 BBC Media Action (Bangladesh) - Tagalog language ~1 minute PSAs. They cover (1) WASH; (2) psycho-
social/protection issues, with a focus on family separation and children; and (3) cholera precautions and 
treatment. All are based on Infoasaid Message Library content. Available for download on DropBox under 
‘Recorded Messages 

Tools & Resources 

 Freeplay Energy have produced a one pager with information about charging mobile phones using off-grid 
energy. Available on DropBox: https://www.dropbox.com/home/Typhoon%20Haiyan/Equipment 

 For agencies working on lifesaving information for affected communities, the Infoasaid Message Library is still 
available on the infoasaid website. http://infoasaid.org/cgi-message-library. 

 Frontline SMS have produced a useful fact sheet specific to the Typhoon Haiyan response. This has been updated 
with information about using forms. Available here: http://www.frontlinesms.com/wp-
content/uploads/2013/11/FrontlineSMS-and-FrontlineCloud-Typhoon-Haiyan-factsheet-19Nov.pdf 

 An OCHA leaflet on humanitarian principles (currently in English) is available on the DropBox. Targeted audience 
are international humanitarian agencies: 
https://www.dropbox.com/home/Typhoon%20Haiyan/Humanitarian%20Principles 

 OCHA has a photo gallery for the response. Photos are available for common use, just credit OCHA: 
http://www.unocha.org/media-resources/photo-gallery  

Other updates 

 CDAC-N Communications with Communities Update#5, 22 November 2013 
https://philippines.humanitarianresponse.info/document/cdac-n-communications-communities-update-5-22-
november-2013     

General websites 

 The OCHA Humanitarian Response website has a section for Communication with Communities: 
https://philippines.humanitarianresponse.info/themes/communicating-communities This website now has sub 

https://www.dropbox.com/home/Typhoon%20Haiyan/CwC%20working%20group%20Philippines
https://www.dropbox.com/home/Typhoon%20Haiyan/Advocacy%20and%20key%20messages
http://reliefweb.int/report/philippines/under-secretary-general-humanitarian-affairs-and-emergency-relief-coordinator-1
http://reliefweb.int/report/philippines/under-secretary-general-humanitarian-affairs-and-emergency-relief-coordinator-1
https://philippines.humanitarianresponse.info/document/community-influencers
http://globalhealthmedia.org/story-of-cholera/videos/the-story-of-cholera-taga/
https://www.dropbox.com/home/Typhoon%20Haiyan/Equipment
http://infoasaid.org/cgi-message-library
http://www.frontlinesms.com/wp-content/uploads/2013/11/FrontlineSMS-and-FrontlineCloud-Typhoon-Haiyan-factsheet-19Nov.pdf
http://www.frontlinesms.com/wp-content/uploads/2013/11/FrontlineSMS-and-FrontlineCloud-Typhoon-Haiyan-factsheet-19Nov.pdf
https://www.dropbox.com/home/Typhoon%20Haiyan/Humanitarian%20Principles
http://www.unocha.org/media-resources/photo-gallery
https://philippines.humanitarianresponse.info/document/cdac-n-communications-communities-update-5-22-november-2013
https://philippines.humanitarianresponse.info/document/cdac-n-communications-communities-update-5-22-november-2013
https://philippines.humanitarianresponse.info/themes/communicating-communities
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sites for those working in different affected regions  

 The CDAC Network website has a page dedicated to the Philippines response: 
http://www.cdacnetwork.org/public/emergencies/typhoon-haiyan  

 IOM have launched a response website focusing on information sharing and communications with communities 
www.philippinecrisis.iom.int/  

Coordination Mechanisms 
 All agencies working on CwC are invited to join the Skype group by sending their contact details to Imogen Wall 

(Email: wall@un.org) [Don’t forget this group is searchable using CTRL F, if you need to find previous info] 

 All agencies working on communicating with disaster affected communities are welcome to join the DropBox by 
sending their contact details to John Warnes (john.warnes@cdacnetwork.org) 

 A constantly updated contacts list (marked by the date) is available on DropBox: 
https://www.dropbox.com/home/Typhoon%20Haiyan 

 

 
New Deployments/Contacts  
 

Full details and contact information can be found on the most recent ‘Contact List Master’ in DropBox: 
https://www.dropbox.com/home/Typhoon%20Haiyan/Contacts  

 
 UNOCHA: Two new CwC staff members arrived in Tacloban this week: Jennifer Bakody (bakody@un.org) and 

Farida Kasuyo (flkasuyo@yahoo.com)  
 UNFPA: Alexandra Sicotte-Levesque (sicotte-levesque@unfpa.org) will arrive in Tacloban on Friday 29 November 
 

Sources: This Update is compiled from the CwC Skype Feed and from information coming to OCHA & CDAC Secretariat 

 

 
Contact Details: For more information and to provide inputs: 
 

Name: Stewart Davies  

Position: Regional Communications with Communities Officer   

Agency: Office for the Coordination of Humanitarian Affairs | Regional Office 
Asia Pacific 

Contact Details: Mob: +63 90 5284 6962 [Manila] 

Mob: +63 90 6266 0483 [Tacloban City]  

Email: davies1@un.org   Skype: stewart.davies 

Additional Contact Details: Imogen Wall (New York)  

Email: wall@un.org  

Mob: +1 917 257 1899 

http://www.cdacnetwork.org/public/emergencies/typhoon-haiyan
http://www.philippinecrisis.iom.int/
mailto:wall@un.org
mailto:john.warnes@cdacnetwork.org
https://www.dropbox.com/home/Typhoon%20Haiyan
https://www.dropbox.com/home/Typhoon%20Haiyan/Contacts
mailto:bakody@un.org
mailto:flkasuyo@yahoo.com
mailto:sicotte-levesque@unfpa.org
mailto:davies1@un.org
mailto:wall@un.org
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Jennifer Bakody (Tacloban) 

Email: bakody@un.org 

Mob: +63 (0) 91 7499 5657  

John Warnes (CDAC Network Secretariat, London) 

Email: john.warnes@cdacnetwork.org 

Mob: +447843687921 

 

mailto:bakody@un.org
mailto:john.warnes@cdacnetwork.org

