
 

 

 
 

 

 
 

 

 

 

 

 

 
UNRWA and UN Agencies scale-up Yarmouk 
response; reaching displaced civilians and 
host communities     
 

Since 1 April, Yarmouk has been the scene of intense fighting between a number of 
Non-State Armed Groups (NSAGs), putting the 18,000 Palestine and Syrian civilians in 
extreme risk of death or serious injury.    

The camp's only partially functional hospital has been heavily damaged. Its doctors fled, 
and those injured in the fighting are without medical treatment.  

Reports indicate that many families from Yarmouk have sought refuge in the 
neighboring localities of Babila, Beit Sahm and Yalda. 

The international community continues to seek secure and unhindered access to 
Yarmouk and stands ready to expand response if further displacement occurs  

UNRWA has expressed deep concern that the fighting, along with the lack of 
humanitarian access to Yarmouk, has had a devastating impact on civilians, as they 
remain unable to meet their most basic needs of food, water and healthcare.   

“I call on all sides to respect the beleaguered civilians trapped inside Yarmouk,” said 
UNRWA Commissioner General, Pierre Krahenbuhl, who visited Syria from 12-14 April.  

More than 95 per cent of Palestine refugees are reliant on UNRWA humanitarian 
assistance to meet their basic needs. Since the outbreak of fighting, the Agency has 
been unable to provide any assistance to residents inside Yarmouk.  

However, UNRWA  has provided humanitarian support to both the families who fled 
Yarmouk and found refuge in neighbouring areas of Yalda, Babila, Beit Saham and 
Tadamon, as well to some members of the host communities. Assistance included life-
saving medicines, food, water, mattresses and blankets. In addition, the Agency’s 
medical personnel established a mobile health clinic.  

SARC, ICRC and UN agencies have also scaled up their response in the hard to reach 
areas of Yalda, Babila and Beit Saham to cover the need of the estimated 100,000 
people living there, providing food, NFIs, WASH and medical support. 
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(March 2015) UNRWA talking to beneficiaries during 
distribution in Yarmouk 
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Significant displacement within Syria 
continues  
During the reporting period, at least 195,000 
people fled escalating or imminent violence 
to relatively safer locations within Syria. This 
included more than 100,000 displaced from 
Idleb since late March, when NSAGs took 
control over of Idleb city, as well as 
displacements in Aleppo, Al-Hassakeh, 
Dar’a, Hama and Rural Damascus. The 
primary driver of population displacement 
remains escalating violence and insecurity. 

Almost 30,000 of those recently displaced 
returned to their areas of origin (mostly in 
Dar’a) in March.  

More than half of all Syrians have been forced to leave their homes, often multiple times, 
making Syria the largest displacement crisis globally. Over 7.6 million people are 
internally displaced within Syria and close to four million people have sought refuge in 
neighbouring countries and beyond. 

   

In principle approval for more inter-agency 
convoys received from the Government. 
Since December 2014, the United 

Nations has requested inter-agency 

cross-line convoys targeting 33 locations 

in besieged, hard-to-reach and other 

areas located across front lines where 

acute humanitarian needs exist in Idleb, 

Aleppo, Homs and Rural Damascus 

governorates.  

To date, three inter-agency convoys have 

proceeded in Homs Governorate 

(Talbiseh, Al Wa’er and Ar-Rastan), 

reaching over 200,000 people. The 

three-part convoy to NSAG-controlled 

Ar-Rastan in Homs governorate took 

place on 26 March, 14 and 21 April and included food, WASH and non-food 

items. Despite prior approvals, urgical supplies were removed from the second and third 

parts of the convoys.   

The last time the United Nations was able to access Ar-Rastan was on 28 March 2014, 

when 9,950 people were provided with food, nutrition, non-food items and WASH 

assistance.  

The UN continues to actively engage with the Syrian Government on access challenges 

and seeks ways to continue scaling up response to besieged and hard to reach areas. 

Following the Joint Committee meeting on 14 April, the Syrian Ministry of Foreign Affairs 

(MOFA) officially approved in principle 16 locations, in Homs, Rural Damascus, Aleppo 

and Idleb governorates, seven of which were on the list of 33 locations. In cooperation 

with SARC, preparations for the first inter-agency convoys are underway.  

During the Joint Committee meeting, it was agreed that five locations in Aleppo and 
Rural Damascus are currently not accessible due to the evolution of the security 

@OCHA/Khalil Ashawi 
Civilians flee Idleb in March 2015 as NSAGs take over 
the city. 

©SARC Homs / Ahmad Al Khateeb 

(February 2015) Inter-sector convoy in Talbiseh/ Homs 



Syrian Arab Republic - Humanitarian Bulletin | 3 

 

United Nations Office for the Coordination of Humanitarian Affairs (OCHA) • Coordination Saves Lives 

 www.unocha.org/syria | Twitter: ocha_syria | Facebook: UNOCHA.Syria 

 

contexts, including changing frontlines, and were thus put on hold. However, the 
requests to access these locations will be reactivated as soon as the context is viewed 
as permissible. The United Nations in the meeting advocated for the approval of all 
outstanding requests and for more systematic and longer periods of access in order to 
respond to growing needs as well as monitoring.  

Besieged population in Syria more than doubles  

Since 1 February, access to GoS-controlled areas of Deir-ez-Zor has been cut-off by 
ISIL, leaving an estimated 228,000 civilians living under siege. Minimal relief supplies 
have been airlifted into the city during this time. “This increases the total number of 
people in besieged areas in Syria from 212,000 to an estimated 440,000,”’ said UN 
Under-Secretary-General for Humanitarian Affairs and  Emergency Relief Coordinator, 
Valerie Amos, in her briefing to the Security Council on 26 March.  

Humanitarian actors are planning to scale up their response to besieged Deir-Ez-Zor, 
with SARC starting three emergency deliveries of food in April.  

 

Donors pledge US$ 3.6 billion to aid civilians 
affected by the Syria conflict   

In an expression of continued solidarity with the millions of children, women and men 
affected by the devastating crisis in Syria, now in its fifth year, international donors 
pledged US$3.6 billion at the Third Humanitarian Pledging Conference in Kuwait on 
31 March.   

“Today, the international community has come together in solidarity with the people of 
Syria and neighbouring countries bearing the heavy burden of hosting millions of 
Syrian refugees,” said United Nations Secretary-General Ban Ki-moon, who chaired 
the conference. “We have sought to send a message of relief to the millions of Syrians 
who have been affected by this terrible crisis.” 

The generous donor support comes as the appalling humanitarian situation inside 
Syria continues its downward spiral: some 12.2 million people, including 5.6 million 
children, now need humanitarian assistance.  

“People have experienced breathtaking levels of violence and savagery in Syria,” said 
Valerie Amos, UN Under-Secretary-General for Humanitarian Affairs and Emergency 
Relief Coordinator. “While we cannot bring peace, this funding will help humanitarian 
organizations deliver life-saving food, water, shelter, health services and other relief to 
millions of people in urgent need.” 

Ahead of the conference, the Regional Humanitarian Coordinator for the Syria Crisis, 
Kevin Kennedy, and the UN Resident/Humanitarian Coordinator for Syria, Yacoub El 
Hillo, published an Op-Ed Stemming a Disaster in Syria in Al Hayat newspaper where 
they called on the international community to refocus attention to the plight of the 
victims, ensure greater access to those in need, and proactively explore ways to 
strengthen the coping mechanisms of the Syrian people to prevent further 
displacement and suffering. 

 

  

The total number of 

people living in 

besieged areas in 

Syria has increased 

from 212,000 to an 

estimated 440,000. 

March 2015 

http://alhayat.com/Opinion/Writers/8293200/%D8%AA%D9%81%D8%A7%D8%AF%D9%8A%D8%A7%D9%8B-%D9%84%D9%83%D8%A7%D8%B1%D8%AB%D8%A9-%D8%A3%D9%83%D8%A8%D8%B1-%D9%81%D9%8A-%D8%B3%D9%88%D8%B1%D9%8A%D8%A9
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Syria Response Plan (SRP) Funding Update 
SRP is 16 per cent funded at first quarter of 2015 

As of 15 April, about US$ 449 million in funding has been allocated to projects under 
the Syria SRP.  

 

 

Syria Emergency Response Fund supports vulnerable 
population in Syria; but is in urgent need of funding  

“Since I started attending psycho-social sessions, I 
have learned a lot. I no longer take out the stress on my 
children. I now realize how strong I can be and the 
important role I can play in my family and community,” 
said Nawal, a mother of nine, two of who are disabled. 
Due to the conflict, she and her family have had to move 
form Dar’a to Daraya and subsequently to Sahnaya.  

Nawal is one of 17 women benefitting from 
psychosocial support (PSS) provided by the Relief and 
Protection initiative, a project sponsored by Armadilla 
through the UN-managed Emergency Response Fund.  

“Through the sessions, they [women participating] are 
more aware of their potential and believe they can help 
lift themselves and their families out of their misery. This 
is where resilience is conceived,” said Mouna al-Ali, a 
psychologist delivering PSS sessions. 

The project has also provided winterization kits to 1,280 
vulnerable households (6,400 IDPs) in Damascus and 
its suburbs, as well as monthly food baskets for 400 
families (2,000 IDPs). 

The project was one of 27 projects funded in 2014 by 
the Emergency Response Fund (ERF) to respond to the 
humanitarian crisis in Syria.  

The Syria ERF is targeting US $30 million in contributions in 2015. As of the end of 
March 2015, US$ 6.3 million was received in contributions from Germany, India, 
Luxemburg, Spain and Sweden for the Syria ERF, of which US$5.6 million has already 
been allocated to eight projects, and US$ 0.4 million is under allocation.  

For more information about the ERF visit: http://www.unocha.org/syria/about-erf-syria     

As of the end of March 

2015, out of the US$ 

6.3 million received 

contributions, US$ 5.6 

million has already 

been allocated   

©OCHA/Ghalia Seifo 
Children with special needs wear 
winterization items and draw while 
their mothers attend PSS sessions.  
 

http://www.unocha.org/syria/about-erf-syria


Syrian Arab Republic - Humanitarian Bulletin | 5 

 

United Nations Office for the Coordination of Humanitarian Affairs (OCHA) • Coordination Saves Lives 

 www.unocha.org/syria | Twitter: ocha_syria | Facebook: UNOCHA.Syria 

 

 

Central Emergency Response Fund allocates US$30 
million for Syria 
In January 2015, the Central 
Emergency Response Fund 
(CERF) allocated US$30 
million to the humanitarian 
response in Syria through its 
under-funded window. 

Through the CERF allocation, 
the UN and partners aim to 
provide lifesaving health 
support to 1.9 million people, 
deliver food assistance to 2.5 
million people, and provide life-saving emergency assistance such as food, shelter 
and winter items to almost 55,000 Palestine refugees in addition to improving 
preparedness ahead of next winter.  

CERF approved 14 projects were approved in seven governorates. The geographic 
locations of the projects were prioritized to include hard-to-reach areas wherever 
possible, as well as those with high concentrations of urgent life-saving needs. These 
areas have seen an erosion of coping mechanisms and asset depletion among IDPs 
and affected communities, as well as inadequate access to basic supplies, including 
food and water.  

To learn more about the CERF visit: www.unocha.org/cerf/ 

 

 

 

With CERF funds, 

humanitarian actors 

working inside Syria 

aim to respond to the 

immediate lifesaving 

needs of an estimated 

6.4 million people, 

prioritizing the most 

vulnerable in key 

locations across the 

country. 

For further information, please contact:  
Sebastien Trives, Head of Office, Syria, trives@un.org, Tel. (+963) 958 800 075 
Josephine Guerrero, Public Information Officer, guerreroj@un.org, Tel. (+963) 968 888 389 

OCHA humanitarian bulletins are available at www.unocha.org/syria | twitter: ocha_syria | facebook: UNOCHA.Syria 

http://twitter:%20ocha_syriag
http://www.reliefweb.int/

