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Côte d’Ivoire • Post electoral crisis 
Humanitarian report No. 15 

25 February 2011  

 
This report is produced by OCHA in collaboration with humanitarian partners. It was issued by OCHA-Regional 
Office for West and Central Africa. It covers the period from 19 to 25 February 2011. The next report will be 
issued on or around 4 March. 

 

I. HIGHLIGHTS/KEY PRIORITIES 

 Surge in violence in Abidjan 

 Nearly 41,000 Ivorian refugees in neighboring countries 

 42,000 registered IDPs, 75% living with host families 

 Health, education, food and economy severely affected by crisis 

 

II. Situation Overview 

 

Abidjan has been the theater of violence over the past week, leaving 

dozens of deaths among civilians, security forces and armed 

combatants. The neighborhoods of Abobo, Anyama, Treichville and 

Marcory have been the most volatile. In the Abobo/Anyama 

neighborhoods, fighting has pitted security forces to a new armed 

group. The violence in Abobo has led, over the past 24 hours, to a 

significant population movement, with civilians taking refuge in 

nearby churches and relatives in bordering neighborhoods.  The 

urban fighting that has taken place represents a serious development. 

Abobo and Anyama have been under curfew since December 2010. 

Violence also broke out around the western town of Tiapleu, near the Liberian border, on 24 February 

between security forces and former rebel forces. The UN mission in Côte d‟Ivoire reported on 24 February 

that 315 people have been killed since mid-December. 

 

The upsurge in violence coincided with the latest diplomatic efforts of the African Union panel of heads of 

states (South Africa, Chad, Mauritania and Tanzania) that spent 48 hours in Abidjan to negotiate a peaceful 

resolution. The panel met visit with Laurent Gbagbo and Alassane Ouattara. Citing security concerns, the 

president of Burkina Faso, Blaise Compaoré, did not travel to Abidjan. 

 

Economically, the situation is growing difficult by the day. Since 14 February, the banking sector has ceased 

operating, citing insecurity and non-respect of banking regulations.  President Gbagbo has ordered the 

nationalization of two banks (BICICI and SGBICI, part of French groups BNP Paribas and Société Général 

respectively). This situation has created a serious liquidity crunch and is increasingly imposing cash as the 

sole mean of payment. Checks and bank cards payments are increasingly less accepted as payment methods. 

There has a noticeable increase in the price of staple food items and other foods. In recent days, residents 

have had to queue for hours for cooking gas; the shortage has led to a price increase. Petrol stations have also 

faced shortages, which may grow more frequent. 

 
 

III. Humanitarian Needs and Response 

 
CÔTE D’IVOIRE  

Health, agriculture, education and economy have been severely affected by Côte d‟Ivoire‟s post-electoral 

crisis, United Nations agencies and non-governmental organizations announced on 24 February as they 

wrapped up an assessment of the crisis in the west, center and east of the country. 

 
In the west, the health and education sectors have been severely affected as close to 90% of qualified medical 

staff and the majority of teaching staff are no longer reporting to work. Some 180,000 children have still not 

Violence has forced hundreds to leave the embattled 
neighborhood of Abobo/ Photo credit: Reuters 
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resumed school since the crisis broke out two months ago. Throughout the country, some 800,000 children 

are missing out on school. Due to the internal displacement of some 41,000 people - the majority of which is 

women and children-, food security could become difficult for thousands of households. The lean season is 

expected to occur earlier than usual as a number of households have already sold or consumed next season‟s 

seeds and crops, thus threatening future harvests. 

 

In the center and eastern regions, basic services are still functional, but the presence of some 2,500 IDPs who 

are currently living within host communities will have an impact on the financial resources of the 

households. Education is also acutely compromised, and since January some 4,000 have lost their school 

material due to violence. The economic sanctions and the slowdown of economic activity, including 

unemployment and lost of revenue, are affecting the entire population. Local markets, notably food markets -

a sector that mainly employs women- have witnessed an increase in the price of staple food items and other 

foods. 

 

According to UNHCR, as of 24 February some 41,300 Ivorians have sought refuge in neighboring countries, 

the majority of which in Liberia. Another 40,000 are also displaced within the western part of the country, 

75% of which are living with host families. Abidjan has recorded its first cases of displacement due to the 

recent violence. 
 

 PROTECTION 

UNICEF has finalized a joint project with Save the Children and IRC for psychosocial assistance in the west. 

In Tiébissou (center), the agency has distributed NFIs to IDPs, and teamed up with a local NGO to set up 10 

local protection committees in IDP sites. 
 

 NUTRITION 

UNICEF and national NGO ASAPSU are pursuing child malnutrition activities in Duékoué, Danané and 

Man. 
 

 WATER, SANITATION AND HYGIENE 

On 23 February, UNICEF and the national Red Cross distributed over 9,700 hygiene kits (soaps; aquatabs; 

information posters) to some 78,000 people. In a survey of hygiene methods, the agencies recorded that 33% 

of those surveyed knew of cholera prevention methods, and only 27% wash their hands prior to eating or 

after using restrooms. 

 

UNICEF and its partners have been very active in the WASH sector, notably in responding to cholera 

epidemic. On 21 February, the national committee against cholera met UNICEF, ACF, MSF to take stock of 

the ongoing cholera campaign. Communication and advocacy, the training of staff, the availability of 

speakers in local languages and the shortage of equipment were highlighted as the main weaknesses of the 

campaign. UNICEF has donated some 50,000 soaps and 1,000 information posters to fill some of the 

existing gaps.  As of 21 February, 485 cholera cases, of which 111 new cases between 14-21 February had 

been reported, with 12 deaths. 

 

The WASH cluster has donated a “flight” pump to improve clean water access of IDPs at the Catholic 

Mission in Duékoué. 
 

 HEALTH 

The western area coordinator and health specialists, with the support of UNICEF, have set up a committee to 

monitor the distribution of ARVs for people living with HIV/AIDS. An HIV/AIDS prevention campaign has 

been launched, targeting IDP sites, host families in Man, Danané and Duékoué. 

 

Measles vaccination campaign coupled to yellow fever vaccination has started on 17 February in districts of 

Adjake, Tiapoum and Aboisso and should be completed by 26 February. Over 400,000 children should be 

covered against yellow fever and 90,000 against measles. 
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 EDUCATION 

UNICEF has distributed 8,000 individual school kits to support education in 36 schools that recently 

reopened in Duékoué after closing down since the outburst of violence. 28 schools in Duékoué remain closed 

due to the volatile security context. 1,407 IDP children in 3 sites in Duékoué have been integrated into 

formal schools following advocacy and the distribution by UNICEF of 20 recreation kits, 20 school-in-a-box 

kits. In Danané, NRC distributed 3,198 school textbooks which will facilitate daily learning activities for 611 

IDP children in 4 sites. In Tiébissou, 92 individual UNICEF school kits were distributed to the 92 out of 296 

IDP students who have been integrated into formal schools along with local children. The education cluster 

remains concerned by the prolongation of the school closure in former rebel areas in application of the call 

for civil disobedience and is preparing an in-depth data collection exercise to gain a better understanding of 

schools' needs in prevision of their reopening.  
 

 
LIBERIA 

With over 39,700 refugees, Liberia accounts for 96% of the Ivorian refugee population in neighboring 

countries. 
 

 EMERGENCY SHELTER 

On 18 February, UNHCR began the relocation of Ivorian refugees from the border area to the newly-

established camp at Bahn, some 50 km further west. Around 100 people are being moved by truck from the 

villages of Old Luguato, Kissiplay and Duoplay in Nimba County. In Bahn, refugees will have access to 

basic services in the camp such as healthcare, clean water and primary school education in French based on 

the Ivorian curriculum. Over the coming weeks UNHCR plans to move 15,000 refugees into the Bahn camp, 

although the final number will depend on how many people wish to be relocated. Its partner, the Norwegian 

Refugee Council, is constructing shelters that families will be able to occupy on arrival. With subsequent 

larger arrivals people will initially be able to stay in the camp transit centre where they will be provided with 

materials to build their own shelters.  
 

 PROTECTION 

UNICEF in partnership with IRC and Save the Children are continuing sensitization activities in four host 

communities along the border in Nimba County. Child protection specialists have briefed children and 

families in Loguatou and Butuuo districts on prevention of separation, as well as access to services at the 

Bahn camp. 
 

 FOOD 

140 MT of food commodities are currently available in Saclapea, and the second distribution is to commence 

shortly. Additional stocks amounting to 1,026 MT from Sierra Leone and Guinea are expected to arrive 

within the coming week, and will be adequate for the next cycle of distribution. 
 

 NUTRITION 

Three Outpatient Treatment Programmes (OTPs) have been established in Logatuo, Karplay and Gogatou 

clinics (north Nimba) and are expected to treat up to 75 severely malnourished children for two months. A 

total of 103 children (6 - 59 months) were screened by the Aid for Needy Development Programme (ANDP) 

between 17 and 18 February; 27 severely malnourished (three refugees and 24 host) children were admitted 

into the UNICEF treatment program and received Plumpy nuts for one week. Out of the total screened, 8 

moderately malnourished children were transferred to the WFP Supplementary Feeding Program in Karnplay 

clinic; 30 severely malnourished children were admitted by ACF and are presently receiving treatment at two 

newly established OTPs in Butuuo and Gbarlay (South Nimba). 

 

UNICEF and its partners in Nimba began this week nutrition screening of children aged 6-59 months at the 

border entry points and ten communities with a high influx of refugees. PlumpyDoz (High energy 

micronutrient ready‐ to‐ use complementary food) adequate for 2700 children are already pre‐ positioned 

and ready to be distributed to children who are found to be malnourished. 
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 Health 
2,080 outpatient consultations were conducted, out of which 52% were refugees. 123 pregnant women 

attended antenatal care services. Malaria and acute respiratory infections remain the leading cause of 

outpatient visits. Additional staffs are being deployed at the Bahn health center. MSF Belgium will provide 

health services for refugees at the Bahn refugee camp, as well as technical support to the Ministry of Health 

staff at Bahn health center. UNHCR has conducted a training session on medical screening procedures for 

health personnel. 
 

 WATER, SANITATION AND HYGIENE 

An estimated 39,000 people in 39 border communities in Gbellageh, Zoegeh and Tapita have benefited from 

access to improved water sources, and 6,000 from improved sanitation. Water supply arrangements for 8,000 

people and sanitation facilities for 800 persons are operational at the Bahn camp site. UNICEF has supplied 

WASH NFIs (water purification tablets, jerry‐ cans, soap) for 15,000 people to NGO partners (CIPORD, 

DRC, EQUIP) working in 29 border communities in Nimba, and supported improved water supply and 

sanitation facilities for 5,000 beneficiaries. UNICEF has entered into agreements with EQUIP, ACF, 

CIPORD to ensure improved access to water, sanitation and hygiene for 40,000 people for 3 months in 38 

border communities, as well as the 15 identified relocation host communities. 
 

 LOGISTICS 

Ten critical bridges have been earmarked for quick rehabilitation, with two having been completed. A 

UNHCR airlift is expected to arrive in Monrovia on 28 February with 10 trucks, plastic sheets and tents. 
 
 
GHANA 

The situation remains calm at the border between Ghana and Côte d‟Ivoire, with no new arrivals since last 

week. Refugees are mainly accommodated in host communities and through private arrangements. A staff 

member from IOM is being deployed to the Western region to closely collaborate with UNHCR and 

NADMO in order to provide support on transportation and other issues related to third-country nationals and 

returnees. UNHCR Ghana office is on high alert in the western region due to the prevailing security situation 

in Côte d‟Ivoire. The preparatory activities, held in collaboration with partners, are mainly taking place at 

Ampein camp site, at the reception centers and at Elubo border crossings. 
  
 
GUINEA 

A total of 901 refugees/asylum seekers including 71 unaccompanied minors, have been registered in Guinea 

both in the forest zone and in Conakry. The moderate pace of arrival remains stable at 10 persons per day. 

164 school kits have been distributed by a local implementing partner to refugee youth. In addition, the local 

partner has ensured preparation and distribution of three hot meals per person per day. In Kouankan II 

refugee camp the systematic health check-up and vaccination are done upon arrival, and refugees are 

sensitized and informed on the medical services available in the camp, including HIV/AIDS support. 

 
The UN and the government agencies have conducted a joint mission to the Forestière region in Guinea to 

ascertain the impact of the Cote d‟Ivoire situation and the influx of refugees and Guinean returnees. Further 

assessment missions have been conducted to monitor the influx of refugees and returnees into Guinea.  

 

The social services and infrastructure of the majority of the host communities are overstretched as a result of 

the arrival of Guinean returnees in the various villages and towns. The government has requested is 

requested support from humanitarian agencies in response to the influx of Guinean returnees, who are 

currently staying within the border communities resulting in significantly increased population figures in 

these host communities. Since early January, IOM Guinea has organized five convoys to support UNHCR by 

transporting a total of 257 refugees from three transit centres: Bossou, Sinko, and Beyla, to Kouankan II 

refugee camp. 
 
MALI 

As of 24 February, Mali had received 143 Ivorian refugees. 
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The Government is concerned about the safety of thousands of Malian nationals in Ivory Coast especially 

those living in the South and is requesting IOM‟s assistance in the location, protection and safe transport to 

Mali of Malians trapped in the south of Ivory Coast. IOM is assessing the conditions and number of Malians 

directly affected by the crisis who would need assistance to return home.  
 

A total of 284 Ivorian asylum seekers have been registered to date, and no cases of unaccompanied minors or 

separated children have been reported thus far. Most of the asylum seekers are residing in urban areas, with 

acquaintances, or at the train station. Victims of gender-based violence receive assistance from UNHCR and 

partner agencies. Six families in precarious situations have received financial assistance. ATBEF, an 

implementing partner on health issues, took care of 8 people. 
 

IV. Coordination 

 
Côte d’Ivoire 

UN agencies and NGOs have completed a 9-day, 26 towns assessment of the post election crisis. Health, 

education, food and economy are the most affected by the crisis. 

 

Action contre la Faim has undertaken a mission to the west in view of restarting its activities (health and 

food security). 
 
Liberia 

UNHCR Protection Unit met with Save the Children to discuss a number of child protection issues, including 

Family Tracing and Reunification (FTR) procedures for unaccompanied minors/separated children 

(UAC/SC), children with specific needs and related forms. A draft flowchart explaining 

roles/responsibilities, and reporting formats has been developed by UNHCR, and will be shared with all 

humanitarian agencies working on UAC/SC issues. Partner organizations have agreed to use the forms and 

refer them to UNHCR for appropriate action, while „prevention of separation‟ messages have been adopted. 
 
 

V. Funding 

 

Resource mobilization remains a key challenge for the humanitarian operations in Côte d‟Ivoire and Liberia. 

Both countries‟ EHAP have received limited attention and funding from donors. For more on funding please 

go to http://fts.unocha.org/pageloader.aspx?page=home 
 

VI. Contact 

 
OCHA-Côte d’Ivoire 
Laurent Dufour, Regional Disaster Response Advisor 
dufour@un.org, / +225.57.89.15.01  
 
OCHA Regional Office for West Africa 
Yvon Edoumou, Public information/ Advocacy Officer 
Edoumou@un.org, +221.77.569.9653 
 
Angelita Mendy, Public Information Associate 
mendya@un.org, +221.77.450.6181 
 
For all previous humanitarian updates and other information please visit 
http://ochaonline.un.org/UrgencesEmergencies/ElectionsCocirctedIvoire/tabid/7330/language/fr-
FR/Default.aspx 
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