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effective and principled humanitarian action in partnership with national and international actors 

 
UN DEPUTY RELIEF CHIEF CALLS FOR PROTECTION OF CIVILIANS 

AFFECTED BY CONFLICT IN UKRAINE 

 

(Kyiv, 13 October 2017) UN Assistant Secretary-General and Deputy Emergency Relief 

Coordinator, Ursula Mueller, today concluded her three-day visit to Ukraine during 

which she witnessed first-hand the human face of the conflict on both sides of the 

‘contact-line’. She stressed the urgent need for humanitarian funding to address the dire 

situation faced by millions of civilians during the coming winter months.  

 

In the east, millions of people are without basic supplies and are unable to move freely to 

access critical services. Visiting a UNDP, UNHCR and Slavic Heart supported center for 

internally displaced people in Sviatohirsk, ASG Mueller met elderly men and women 

who are disproportionally affected by the conflict. “I met people who showed incredible 

resilience. Their lives continue to worsen, but they live with hope. Their only wish is for 

peace, to be able to return home and live a normal life”.  

 

In Kyiv, ASG Mueller met the Deputy Minister of Temporarily Occupied Territories and 

Internally Displaced Persons. They discussed the challenging situation facing 1.6 million 

displaced Ukrainians and the responsibility to provide them with services and benefits. 

ASG Mueller welcomed the renewed efforts of the Government to find durable solutions 

for people displaced. 

 

ASG Mueller met the leaders of Donetsk and Luhansk provinces, where she stressed the 

need for increased cooperation to align humanitarian and development efforts. In 

meetings with the de facto authorities in Donetsk, she called for sustained humanitarian 

access to all areas in eastern Ukraine.  

 

After meeting HIV and multi-drug resistant tuberculosis patients in a UNICEF supported 

center, Ursula Mueller, said “the people of eastern Ukraine are paying too high a price for 

the political inability to achieve a definitive ceasefire.” 

 

[ends] 
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